
Annex A  

  
Document 1 
 
-----Original Message----- 
From: [REDACTED] 
Sent: 09 June 2020 12:55 
To: [REDACTED] 
Cc: [REDACTED] 
Subject: Re: COP26 
 
Hi [REDACTED] 
 
Many thanks for coming back to me, it certainly sounds like you have your hands full!  
 
I’ll check about the weeks before and after with the [REDACTED] and [REDACTED]. Both venues 
will be happy to keep holding without a deposit forcthe moment, they will contact me if there is a 
challenge to any of the dates. 
 
With regards to [REDACTED],  I forwarded an email from [REDACTED] as they had a number of 
questions and this included access by the public and exclusive use so I’ll send again copying in 
[REDACTED] and [REDACTED]. 
 
[REDACTED]isn’t on hold for UKG and I’ll check availability for you. 
 
I’ll check with [REDACTED] about [REDACTED] and let you know. 
 
Best regards 
[REDACTED] 
 
Sent from my iPhone 
 
On 8 Jun 2020, at 16:52, [REDACTED] wrote: 
 
Hi [REDACTED] 
 
I hope you're well. Firstly, I'm so sorry for the delay in getting back to you. I've been pulled back to 
the SG Major Events team to support on events recovery, so only supporting COP team from afar, 
while juggling childcare. Very difficult to achieve anything at home working or home schooling just 
now! 
 
Thanks so much for taking forward these enquiries and provisional bookings.  For [REDACTED]  
and the [REDACTED], can I check if deposits are required or are they content to hold the bookings 
for us just now? Also do they include any time either side for setup / derig and if so are the week 
before/after available? Also are they booked exclusively (i.e closed to the public for the duration 
and booked both day and evening?). We'll need to do full site visits once we're ab le to travel again 
and bring along [REDACTED]support before any final decisions are made, but great to know that 
they are available. 
 

Thanks for letting us know about [REDACTED] and we'll await word on [REDACTED]. 
 
[REDACTED] mentioned that [REDACTED] is still under consideration for operational purposes so 
will be put aside for now until that is completed. Grateful if you could let us know when/if it 



becomes available as it was definitely a good option for us and we didn't think UKG were looking 
into it when we enquired for this year. 
 
Can I ask if the [REDACTED] is also booked by UKG? I think they had some dates booked for 
2020, but I wasn't sure if that was for definite events or just 'holds'.  
 
Lastly, I'm copying in [REDACTED] and [REDACTED] from the core COP team just in case, since 
I'm working on this at arm's length just now. 
 
Many thanks and take care, 
 
[REDACTED] 
 
[REDACTED] |  Major Events Team Leader  |  Tourism and Major Events  
Division  |  Scottish Government  |  2G South, Victoria Quay,  
Edinburgh, EH6 6QQ  |  tel: [REDACTED] |  mob: [REDACTED] | 
email: [REDACTED]  |  web: www.gov.scot 
 
 
 -----Original Message----- 
From: [REDACTED] 
Sent: 02 June 2020 16:06 
To: [REDACTED] 
Cc: [REDACTED] 
Subject: COP26 
 
Hi [REDACTED] 
 
I hope you’re having a good week. 
 
I contacted the venues as requested and now have [REDACTED] and [REDACTED] in hold for the 
duration. [REDACTED] isn’t available as the client who had booked for 2020 has moved the 
booking over to 2021. I’ve not heard back from The [REDACTED] but will try again. 
 
Best regards 
 
[REDACTED] 
 
 
Document 2  
 
From: [REDACTED] 
Sent: 17 June 2020 11:21 
To: [REDACTED] 
Subject: RE: COP26 [REDACTED] 
 
Hi [REDACTED] 
 
I hope you’re well and please accept my apologies for the delay in replying to your email. Our team 
is almost completely deployed on COVID response just now so we’re juggling!  
 
Just quickly to try and keep things moving for the COP team, I’ve put some notes below which will 
hopefully help answer your queries: 
 
Many thanks 

http://www.gov.scot/


[REDACTED] 
 
[REDACTED] 
 
[REDACTED] |  Major Events Team Leader  |  Tourism and Major Events Division  |  Scottish 
Government  |  2G South, Victoria Quay, Edinburgh, EH6 6QQ  |  tel: [REDACTED] |  mob: 
[REDACTED] |  email: [REDACTED] |  web: www.gov.scot 
 
 
From: [REDACTED] 
Sent: 09 June 2020 13:10 
To: [REDACTED] 
Subject: Fwd: COP26 [REDACTED] 
 
Hi [REDACTED] and [REDACTED] 
 
Following my previous email please see [REDACTED] email and the questions about 
[REDACTED].  
 
I’ve copied [REDACTED] in so that you can liaise directly. Can I ask that you copy me in initially.  
 
Best regards  
 
[REDACTED] 

Sent from my iPhone 
 
From: [REDACTED] 
Date: 9 June 2020 at 13:01:54 BST 
To: [REDACTED] 
Subject: Fwd: COP26 [REDACTED] 

 
---------- Forwarded message --------- 
From: [REDACTED] 
Date: Fri, Jun 5, 2020 at 1:51 PM 
Subject: COP26 [REDACTED] 
To: [REDACTED] 

Hi [REDACTED] 

How are you doing today? 

I've heard back from [REDACTED] re [REDACTED] so she has had an initial conversation with the 
team there and they have some questions. If it's easier please feel free to pass on my 
email/number to [REDACTED] and I can have a chat to her but in the meantime they have asked 
the following: 

[REDACTED] 

 [REDACTED] I appreciate there might not be answers to some of these points at this stage but 
any information [REDACTED] can provide would be really helpful in allowing the team to make a 

http://www.gov.scot/


call on whether they can offer the space and to what extent. In addition it would also allow us to 
start to work on approximate costs. 

Thank you in advance! 

[REDACTED] 
 
Document 3  
 
From: [REDACTED] 
Sent: 28 May 2020 13:02 
To: [REDACTED] 
Cc: [REDACTED] 
 
Subject: RE: COP26 - Next steps 
 
That’s really helpful. Thanks [REDACTED]. 
 
[REDACTED] 
 
[REDACTED]|  Major Events Team Leader  |  Tourism and Major Events Division  |  Scottish 
Government  |  2G South, Victoria Quay, Edinburgh, EH6 6QQ  |  tel: [REDACTED] |  mob: 
[REDACTED] |  email: [REDACTED] |  web: www.gov.scot 
 
 
 
From: [REDACTED] 
Sent: 28 May 2020 13:00 
To: [REDACTED] 
Cc: [REDACTED] 
Subject: Re: COP26 - Next steps 
 
Thanks for the update [REDACTED] 
 
Just so you know [REDACTED] and the [REDACTED] remain booked and confirmed for the UK 
Government as before.  
 
From the others we can certainly put a provisional booking in place for you, however 
[REDACTED]is still under consideration for operational purposes and that scoping won’t be 
completed for a while so we’ll keep that aside for now. 
 
I’m sure [REDACTED] will he able to help you with [REDACTED] who are privately owned. 
 
Cheers, 
 
[REDACTED] 
 
Sent from my iPhone 
 

On 28 May 2020, at 12:43, [REDACTED] wrote: 

Hi [REDACTED] 
  

http://www.gov.scot/


Thanks. Ms Cunningham actually called this morning and asked that officials pick up discussions 
for now on venues, and that when the SG Ministerial Board meets next, which [REDACTED] sits 
on, they can discuss together then. Hope that’s OK. We would still like to look into any possibilities 
around the [REDACTED], but no rush. Great news that you’re soon to have a dedicated Events 
Ops Manager. Once they are in post shall we have a catch-up call? 
 
  
Hi [REDACTED] 
  
In the meantime, it looks likely that the UKG are going to recommend to the COP Bureau that the 
event is moved to the 1-12 Nov 2021. Once this is announced I’d be grateful if you could check 
availability for us at the following venues, so we can have a think about alternatives to GSC again 
please. [REDACTED]and [REDACTED]; [REDACTED]; [REDACTED]; [REDACTED]; and . Also, is 
[REDACTED]in your portfolio? I’ll drop [REDACTED] in Cabinet office an email too just to check 
that they’re not planning to use any of these ones.  
  
Many thanks 
[REDACTED] 
  
[REDACTED]|  Major Events Team Leader  |  Tourism and Major Events Division  |  Scottish 
Government  |  2G South, Victoria Quay, Edinburgh, EH6 6QQ  |  tel: [REDACTED]|  mob: 
[REDACTED] |  email: [REDACTED] |  web: www.gov.scot 
  
  
From: [REDACTED] 
Sent: 28 May 2020 10:25 
To: [REDACTED] 
Cc: [REDACTED] 
Subject: Re: COP26 - Next steps 
  
Hi [REDACTED] 
  
All good here thank you, hope you are too. 
  
Thanks for letting us know about this, I’ll pick up with the Leader’s office and we can take it from 
there. 
  
My team will very soon have a dedicated Event Ops Manager to take these elements of activity 
forward for all partners. 
  
Fingers crossed we will have a new date to work to shortly!  
  
Cheers, 
[REDACTED] 
 
Sent from my iPhone 
 

On 27 May 2020, at 15:52, [REDACTED] wrote: 

Dear all, 
  
I hope you are well and faring OK given the last few challenging months.  
  

http://www.gov.scot/


I wanted to quickly touch base. Since the postponement, many of us have been redeployed onto 
emergency COVID response and some of our work was paused while awaiting the news of a new 
date in 2021. However, we seem to be nearing an announcement of a new date so I just wanted to 
give you a heads up that the Cabinet Secretary is likely to write to [REDACTED] shortly to suggest 
a collaborative effort in using venues during COP26. This could involve [REDACTED] and/or a 
number of others spaces which we viewed with colleagues before the lockdown. It’s just a proposal 
at this stage and I’m not sure how far your thinking had reached on any GCC programmes, but I 
wanted to give you advance notice and I look forward the Leader and Cab Sec discussing their 
views and ideas.  
  
I’m working on recovery response for the events sector just now, but still providing some support to 
the COP team where possible.  Happy to chat at any point and copying in [REDACTED] who is still 
leading on COP from Climate Change. 
  
Best regards 
[REDACTED] 
  
[REDACTED] |  Major Events Team Leader  |  Tourism and Major Events Division  |  Scottish 
Government  |  2G South, Victoria Quay, Edinburgh, EH6 6QQ  |  tel: [REDACTED] |  mob: 
[REDACTED] |  email: [REDACTED]  |  web: www.gov.scot 
 
Document 4  
 
From: [REDACTED] 
Sent: 31 March 2020 15:26 
To: [REDACTED] 
Cc: [REDACTED] 
Subject: RE: COP26 [REDACTED] 
 
Hi [REDACTED] 
 
The last correspondence I had was 18 March, was no update on dates only advising due to current 
situation this was slowing the overall planning down. 
 
Regards 
[REDACTED] 
 
 
[REDACTED] 
Senior Events Coordinator 
[REDACTED][REDACTED] 
www.glasgowlife.org.uk 
 
https://contactscotland-bsl.org 
 
Hours of work: 
Mon-Tue 0930-1400hrs 
Wed-Fri 0900-1630hrs 
                         

          
 

http://www.gov.scot/
http://www.glasgowlife.org.uk/
https://contactscotland-bsl.org/


P Please consider the environment before printing this email 
 
Please note due to current Government restrictions in place for Covid19 I am working from 
home and will endeavour to reply to all correspondence received. I have no telephone 
access, all communication via email at present. 
 
From: [REDACTED] 
Sent: 31 March 2020 14:15 
To: [REDACTED] 
Cc: [REDACTED] 
Subject: Re: COP26 [REDACTED] 
 
Hi [REDACTED] 
 
I think I need to clarify here that the original dates put in hold are for UK Government and 
[REDACTED] and her team. I believe she has shown an interest in 9,11,16 and 18 November but I 
haven’t heard from her for some time and she was going to confirm in writing. So, should they 
confirm these dates with the [REDACTED] it would then leave 10 and 17 November.  
 
[REDACTED], have you heard from [REDACTED]? 
 
Best regards  
[REDACTED] 

Sent from my iPhone 
 
On 31 Mar 2020, at 13:39, [REDACTED] wrote: 

Hi [REDACTED] 
  
Sorry for the delay in replying. Sorry for what may seem like some daft questions but could you 
answer the following when you get a chance please? 
  

 [REDACTED]– takes in the [REDACTED] 
 [REDACTED]– one large room with no other breakouts?  
 Are we just holding the [REDACTED] or also the [REDACTED] suite of venues? We have a 

variety of event formats that we are willing to accommodate so would ideally be looking for 
all spaces. It wasn’t clear to me what areas the BBC use or what parts we are holding on 
the dates below. 

  
Many thanks 
[REDACTED] 
  
[REDACTED] |  Head of Event Operations  |  COP26  |  Major Events Unit  |  Scottish 
Government  |  2G South, Victoria Quay, Edinburgh, EH6 6QQ  |  tel: [REDACTED]|  mob: 
[REDACTED]  |  email: [REDACTED] |  web: http://www.gov.scot 
  
  
  
From: [REDACTED] 
Sent: 24 March 2020 10:25 
To: [REDACTED] 
Cc: [REDACTED] 
Subject: RE: COP26 [REDACTED] 

http://www.gov.scot/


  
Hi [REDACTED] 
  
As [REDACTED] mentioned all of our venues are now closed and we are home working, 
unfortunately this means limited access to a number of our files so sending on what I can for the 
moment. 
  
You have the [REDACTED] held for the period of conference, with regard to [REDACTED] they are 
resident at the venue and we have to work around the rehearsal/recording and performance 
schedule.  These dates are not able to be moved out. 
  
I hope that the attached information provides enough for you for the moment, we will not be back in 
our offices for at least 3 weeks.  If you could bear with us during this time. 
  
Regards 
 
[REDACTED]  
Senior Events Coordinator 
[REDACTED][REDACTED]  
http://www.glasgowlife.org.uk 
  
https://contactscotland-bsl.org 
  
Hours of work: 
Mon-Tue 0930-1400hrs 
Wed-Fri 0900-1630hrs 
                         
P Please consider the environment before printing this email 
  
  
Please note due to current Government restrictions in place for Covid19 I am working from 
home and will endeavour to reply to all correspondence received. I have no telephone 
access, all communication via email at present. 
  
From: [REDACTED] 
Sent: 24 March 2020 09:41 
To: [REDACTED] 
Cc: [REDACTED] 
Subject: Re: COP26 [REDACTED] 
  
Hi [REDACTED] 
  
Thanks for your email.  
  
As we are now in a situation where all venues are now closed I’m copying in [REDACTED] and 
Venue Hire so hopefully someone will come back to you with regards to the floor plans.   
  
[REDACTED] emailed last week to advise that due to the current situation their decisions have 
been delayed.  
  
I hope you and yours are staying safe.  
  
Best regards 
[REDACTED]  
  

http://www.glasgowlife.org.uk/
https://contactscotland-bsl.org/


Sent from my iPhone 
 
On 23 Mar 2020, at 10:40, [REDACTED] wrote: 

Hi [REDACTED], 
  
So sorry for the delay in replying – it’s taken us a few days to reprioritise work and all move across 
to home working (and home schooling!). I hope you and your team are all OK. 
  
Thanks for the dates below – good to know. Do you have a floor plan for the [REDACTED] for the 
areas that are included in the hire please? Are the dates that the BBC use non-negotiable I take it? 
  
Many thanks 
[REDACTED] 
  
[REDACTED] |  Head of Event Operations  |  COP26  |  Major Events Unit  |  Scottish 
Government  |  2G South, Victoria Quay, Edinburgh, EH6 6QQ  |  tel: [REDACTED] |  mob: 
[REDACTED] |  email: [REDACTED]  |  web: http://www.gov.scot 
 
 
From: [REDACTED] 
Sent: 17 March 2020 14:57 
To: [REDACTED] 
Subject: COP26 [REDACTED] 
  
Hi [REDACTED] 
  
The dates that I’m currently holding for COP26 are 
  
9, 10 and 11 
16, 17 and 18 
  
All the rest of the dates are unavailable due to [REDACTED] 
  
[REDACTED] certainly expressed a strong interest in [REDACTED] but as I mentioned I have 
nothing in writing yet to confirm what UKG is using and what I can release.  
  
I hope this is helpful!  
  
Best regards 
[REDACTED]  
  
[REDACTED] 
Client Services Manager – International 
Glasgow Convention Bureau 
  
[REDACTED] 
[REDACTED] 
[REDACTED] 
http://glasgowconventionbureau.com 
  
New email address   [REDACTED] 
  
Voted Best UK Convention Bureau (M&IT Awards 2019) 14 years running!   
  

http://www.gov.scot/
http://glasgowconventionbureau.com/


Follow us @meetglasgow 
 
 
Document 5  
 
From: [REDACTED] 
Sent: 24 March 2020 11:05 
To: [REDACTED] 
Cc: [REDACTED] 
Subject: Re: COP26 [REDACTED]availability (OFFICIAL) 
 
Hi [REDACTED] 
 
You’ll see from my previous email that all Glasgowlife Building’s are closed. The Venue Hire email 
doesn’t appear to be monitored but I see the only contact is [REDACTED] who I will email this 
morning and hopefully come back to you.  
 
With regards to [REDACTED], this venue is on hold throughout with [REDACTED] 5&6 on hold 
13.14,15 and20 as [REDACTED]is on at the weekend. [REDACTED]is a street market activity. This 
venue was mentioned in relation to the Scottish Government.  Have you spoken to [REDACTED]?  
 
Feel free to call me on my mobile if you want to discuss 
 
Best regards 
[REDACTED] 
Sent from my iPhone 
 
On 23 Mar 2020, at 22:15, [REDACTED] wrote: 

Hi [REDACTED] 
  
Thanks so much for this. Just a couple of quick questions. 
  
Can I ask if the [REDACTED] is held by UKG or if it’s available? It’s the one space we didn’t visit 
and which wasn’t mentioned. Grateful if you could check please. 
  
[REDACTED] mentioned the [REDACTED] to my colleague [REDACTED]. Are these also held by 
you and if so what dates are they available? I’m assuming it’s the one under [REDACTED] 
  
Many thanks 
[REDACTED] 
  
[REDACTED] |  Head of Event Operations  |  COP26  |  Major Events Unit  |  Scottish 
Government  |  2G South, Victoria Quay, Edinburgh, EH6 6QQ  |  tel: [REDACTED]|  mob: 
[REDACTED] |  email: [REDACTED] |  web: http://www.gov.scot 
  
  
  
From: [REDACTED] 
Sent: 17 March 2020 14:47 
To: [REDACTED] 
Subject: FW: COP26 [REDACTED]availability (OFFICIAL) 
  
Hi [REDACTED] 
  

https://twitter.com/meetglasgow
http://www.gov.scot/


It was lovely to meet you all this morning!    
  
[REDACTED] has sent this information through about the bookings at [REDACTED].   
  
[REDACTED], who we met at [REDACTED], will send me the information for [REDACTED]this 
afternoon and I’ll forward to you, also I’ll send the [REDACTED] separately as well. 
  
Best regards 
[REDACTED]  
  
From: [REDACTED] 
Sent: 17 March 2020 14:40 
To: [REDACTED] 
Subject: COP26 [REDACTED]availability (OFFICIAL) 
  

OFFICIAL 
  
Hi [REDACTED] 
  
List of events below that have booked with us during November.  
  
Hope this helps.  
  
If I can be of any further assistance, please do let me know 
  
Best Wishes 
  
[REDACTED] 
  
[REDACTED] 
Sales and Events Coordinator 
  
Development and Regeneration Services 
Glasgow City Council 
[REDACTED], [REDACTED] 
Scotland, UK 
t: [REDACTED] 
e: [REDACTED] 
[REDACTED]  
  

  Client  Title  Space  Time  Provisional? 

9th - 13th 

[REDACTED 

– OUT OF 

SCOPE]  

[REDACTED – 

OUT OF 

SCOPE] [REDACTED] All Day Provisional 

11th  

[REDACTED 

– OUT OF 

SCOPE] 

[REDACTED – 

OUT OF 

SCOPE] [REDACTED] AM GCC 

11th & 12th 

[REDACTED 

– OUT OF 

SCOPE] 

[REDACTED – 

OUT OF 

SCOPE] [REDACTED] All Day Provisional 



12th 

[REDACTED 

– OUT OF 

SCOPE] 

[REDACTED – 

OUT OF 

SCOPE] [REDACTED] PM Booked 

12th 

[REDACTED 

– OUT OF 

SCOPE] 

[REDACTED – 

OUT OF 

SCOPE] [REDACTED] Evening Provisional 

13th 

[REDACTED 

– OUT OF 

SCOPE] 

[REDACTED – 

OUT OF 

SCOPE] [REDACTED] Evening Provisional 

16th 

[REDACTED 

– OUT OF 

SCOPE] 

[REDACTED – 

OUT OF 

SCOPE] [REDACTED] Evening Booked 

17th & 18th 

[REDACTED 

– OUT OF 

SCOPE] 

[REDACTED – 

OUT OF 

SCOPE] [REDACTED] All Day Booked 

17th & 20th 

[REDACTED 

– OUT OF 

SCOPE] 

[REDACTED – 

OUT OF 

SCOPE] [REDACTED] Evening Provisional 

18th  

[REDACTED 

– OUT OF 

SCOPE] 

[REDACTED – 

OUT OF 

SCOPE] [REDACTED] PM Booked 

18th  

[REDACTED 

– OUT OF 

SCOPE] 

[REDACTED – 

OUT OF 

SCOPE] [REDACTED] Evening Provisional 

19th 

[REDACTED 

– OUT OF 

SCOPE] 

[REDACTED – 

OUT OF 

SCOPE] [REDACTED] Evening Booked 

19th 

[REDACTED 

– OUT OF 

SCOPE] 

[REDACTED – 

OUT OF 

SCOPE] [REDACTED] PM Booked 

20th 

[REDACTED 

– OUT OF 

SCOPE] 

[REDACTED – 

OUT OF 

SCOPE] [REDACTED] All Day Booked 

  
  
[REDACTED] 
Events Coordinator 
Development and Regeneration Services 
Glasgow City Council 
[REDACTED] 
 
Document 6  
 
-----Original Message----- 



From: [REDACTED] 
Sent: 17 August 2020 10:43 
To: [REDACTED]  
Cc: [REDACTED] 
Subject: RE: COP26 event support 
 
 
Good Morning [REDACTED],  
 
Good to hear from you.  
 
Yes I can confirm that [REDACTED], [REDACTED] and [REDACTED] are all booked 1st – 12th 
November. At the moment [REDACTED] isn’t available for partner bookings, but I can keep it on a 
provisional list that you may be interested in booking once we have finalised the operational use of 
the venue. Can you please confirm if there are any other venues that you are interested in or are 
you satisfied that the current bookings will be sufficient? 
 
I am in the process of validating the venue requests across the city for all COP26 partners and will 
develop the venue use agreements and accompanying processes in due course. I wi ll be back in 
touch in the coming weeks to gather more information from you to understand the details of 
Scottish Government’s use of the venues. In the meantime if you need anything else, please don’t 
hesitate to get in touch.  
 
Thanks,  
 
[REDACTED] 
 
[REDACTED] 
 
Event Operations Manager 
Phone: [REDACTED] 
Mobile: [REDACTED] 
E-mail: [REDACTED] 
 
 
-----Original Message----- 
From: [REDACTED] 
Sent: 12 August 2020 14:43 
To: [REDACTED]  
[REDACTED]  
Cc: [REDACTED] 
Subject: RE: COP26 event support 
 
Hi [REDACTED] 
 
Sorry for the delay - are the venues below still provisionally secured for us? It would be good to 
have a timeframe to work to on finalising arrangements?  
 
I think the only other venue that we were interested in exploring was [REDACTED]? Is that 
available or still being considered for operational purposes? 
 
Thanks  
 
[REDACTED]  



Head, International strategy and outreach | Climate Change Division | Directorate for Energy and 
Climate Change 
T: [REDACTED] 
M: [REDACTED] 
: @ScotGovClimate 
 
-----Original Message----- 
From: [REDACTED] 
Sent: 30 July 2020 11:39 
To: [REDACTED] [REDACTED] 
Subject: RE: COP26 event support 
 
Hi [REDACTED] and [REDACTED],  
 
Great to be introduced to you both! 
 
As per the email trail below, I have recently joined the COP 26 team at Glasgow City Council and 
will be coordinating all partner’s venue and event requirements in the city for next year.  
 
From what I understand we currently have provisional bookings for the Scottish Government in the 
following venues: 
 
- [REDACTED] 
- [REDACTED] 
- [REDACTED] 
 
It would be good to understand if these venues are still the preferred venues for SG and if you 
have any other venue or event requirements? Once we have agreement on which venues you 
would like to proceed with booking, we can get some more detail on how you envisage the venues 
being used so that I can ensure that all spaces and services required are built into the Venue Use 
Agreement(s). 
 
Thanks,  
 
[REDACTED] 
 
 
[REDACTED] 
 
Event Operations Manager 
Phone: [REDACTED] 
Mobile: [REDACTED] 
E-mail: [REDACTED] 

 
 
-----Original Message----- 
From: [REDACTED] 
Sent: 30 July 2020 11:10 
To: [REDACTED] [REDACTED] 
Cc: [REDACTED] [REDACTED] 
Subject: RE: COP26 event support 
 
Hi [REDACTED],  
 



It’s great to be introduced to you, looking forward to working with you and your team. 
 
Thanks for the update, I will pick up with [REDACTED] and [REDACTED] to understand the status 
of the venue bookings and how best to support SG’s event requirements in the city.  
 
Thanks  
[REDACTED] 
 
 
[REDACTED] 
Event Operations Manager 
Phone: [REDACTED] 
Mobile: [REDACTED] 
E-mail: [REDACTED] 
 
 
-----Original Message----- 
From: [REDACTED] 
Sent: 30 July 2020 09:56 
To: [REDACTED] 
Cc: [REDACTED] [REDACTED] [REDACTED] 
Subject: RE: COP26 event support 
 
Hi [REDACTED], 
 
Yes, all well thanks. I hope you're OK and managing to get a bit of a break this summer.  
 
Great that [REDACTED] is now in post (welcome [REDACTED]!), though I'm afraid for the time 
being I've been deployed onto COVID response for the tourism/events sector within SG, so not 
working on COP. I've copied in [REDACTED] and [REDACTED] who are the main points of contact 
in SG for now and can bring [REDACTED] up to speed on any activity on our side. I'm not sure if 
there has been any movement on venues, but they'll be able to advise.  
 
Take care.  
 
Kind regards 
[REDACTED] 
 
[REDACTED] |  Major Events Team Leader  |  Tourism and Major Events Division  |  Scottish 
Government  |  2G South, Victoria Quay, Edinburgh, EH6 6QQ  | [REDACTED] |  web: 
www.gov.scot 
 
 
-----Original Message----- 
From: [REDACTED]  
Sent: 28 July 2020 12:58 
To: [REDACTED] 
Cc: [REDACTED] 
Subject: COP26 event support 
 
Hi [REDACTED], 
 
I hope all is well with you? 
 
Can I introduce our new Event Operations Manager, [REDACTED] 

http://www.gov.scot/


 
[REDACTED] will now be your main point of contact for all arrangements and ongoing support 
connected to your booking and use of Glasgow City Council venues for COP26.  
 
I know we’d got to a certain point holding [REDACTED] and [REDACTED] and I’ll leave you both to 
pick up on that to progress. 
 
[REDACTED] also has good networks across Glasgow venues in general so will be a great help for 
any other spaces you might be thinking about. 
 
Cheers, 
 
[REDACTED]   
 
Sent from my iPhone 
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From: [REDACTED]  
Sent: 24 March 2021 12:47 
To: [REDACTED] 
Subject: RE: venues - further details 
 
Hi [REDACTED],  
 
Sorry I haven’t had the chance to reply to you before today. 
 
It is not reasonable to expect that we will be able to sign a contract for use of venues by the end of  
this month, we need a significant amount more detail from SG to enable us to develop costs and 
an accompanying contract. There is a huge demand of venue use requests from partners and 
other stakeholders, I did try to prioritise SG however didn’t receive any correspondence for a few 
months. Of course we will endeavour to get contracts signed as soon as possible and set up a 
regular forum to ensure that this progresses.  
 
We can go over the timeframe for next steps this afternoon. 
 
Thanks, 
 
[REDACTED] 
 
[REDACTED] 
 
Event Operations Manager 
Phone: [REDACTED] 
Mobile: [REDACTED] 
E-mail: [REDACTED] 
 
 

 



 
From: [REDACTED] 
Sent: 18 March 2021 09:58 
To: [REDACTED] 
Subject: venues - further details 
 
Hi [REDACTED], 
 
I have been asked this morning if there is any way we can “sign” something on [REDACTED]and 
[REDACTED] by the end of the month – I think that could also include paying deposits – Do you 
think this is do-able? 
 
[REDACTED] 
 
COP26 – Operations & Delivery Team 
Mob: [REDACTED] 
Tel: [REDACTED](currently voice mail only) 
COP26 Team| 4th Floor| Atlantic Quay|International Climate Change Division | Directorate for 
Energy and Climate Change 

 
Hi [REDACTED], 
 
Next Tuesday from 14:30 would be good if that suits? I will be able to get a couple of the team to 
come along. 
 
 
[REDACTED] 
 
COP26 – Operations & Delivery Team 
Mob: [REDACTED] 
Tel: [REDACTED](currently voice mail only) 
COP26 Team| 4th Floor| Atlantic Quay|International Climate Change Division | Directorate for 
Energy and Climate Change 
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From: [REDACTED] 
Sent: 17 March 2021 16:11 
To: [REDACTED] 
Subject: RE: Catch Up 

 

http://www.gov.scot/climatechange
http://www.gov.scot/climatechange


Hi [REDACTED],  
 
Good to chat! I have time next Tuesday 23rd after 3pm or Wednesday 24th between 2pm 4pm, do 
either work for you? 
 
As mentioned I will invite someone from the museum team as well who will be able to give you and 
your new team an overview of the Gallery spaces within [REDACTED] so I just need to double 
check their availability. 
 
Thanks,  
 
[REDACTED] 
 
[REDACTED] 
 
Event Operations Manager 
Phone[REDACTED] 
Mobile: [REDACTED] 
E-mail: [REDACTED] 
 
 

 
 
 
From: [REDACTED] 
Sent: 17 March 2021 09:29 
To: [REDACTED] 
Subject: Catch Up 
 
Hi [REDACTED] 
 
 
Our Budget has now been confirmed and given the go-ahead. 
 
Are we able to pick up discussions on the venue for COP26? 
 
 
[REDACTED] 
 
COP26 – Operations & Delivery Team 
Mob[REDACTED] 
Tel: [REDACTED](currently voice mail only) 
COP26 Team| 4th Floor| Atlantic Quay|International Climate Change Division | Directorate for 
Energy and Climate Change 
 
 
Hi [REDACTED] 
 
 



I am not using exec space, I think this will be another area of the Scottish Government.  Although 
the Scottish Government is bannered as one body, there are actually a number or autonomous 
agencies, bodies, and Directorships that will like have their own response to Cop.   With that in 
mind the approach from exec space will like not be for an Official Scottish platform at COP and will 
be for a specific conference – it could be the under 2 coalition which the SG are hosting.  
 
Here are the points as per request 
 
•             Can you confirm dates of use, we currently have 1st – 12th November provisionally 
booked 
 
Those are the dates of the official summit so would ideally like to be running the Scottish platform 
those dates. 
 
•             Nature of the use (office space, dinners, receptions etc.) 
 
Conferences, talks, hospitality receptions, probably not going as far as a dinner.  
 
•             Schedule of use (all day exclusive use, evening only) 
 
All day with likely activities into early evening.  I have checked again and the request would be sole 
exclusive use throughout.  
 
•             Preferred spaces hoping to be used and nature of use per space (e.g. is [REDACTED]for 
event hosting, do you require any Galleries turned into office spaces) 
 
I don’t imagine we will need an office space set up.  Space requested would be for use of whole 
facility 
 
•             When and who will you be procuring as the event management lead for this to manage 
the planning of the logistics or is this something that will be managed internally or by 
EventScotland? 
 
I don’t think we will be procuring event Scotland it will likely be managed by our internal operations 
and delivery team  
 
Thanks for getting back to me on this, is the option for borrowing a day at [REDACTED] still open 
to us?  Apologies if this email is full of mistakes, I broke my arm earlier in the week and can now 
only type with a single hand, and not quite use to it.  
 
 
[REDACTED] 
 
COP26 – Policy and Strategy – Team Leader 
Tel: [REDACTED](currently voice mail only) 
COP26 Policy Team| 4th Floor| Atlantic Quay|International Climate Change Division | Directorate for 
Energy and Climate Change 

 

http://www.gov.scot/climatechange
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From: [REDACTED] 
Sent: 17 February 2021 12:49 
To: [REDACTED] 
Cc: [REDACTED] 
Subject: RE: Venues 
 
Hi [REDACTED],  
 
The Glasgow Museums team have received an enquiry via the agency ExexSpace looking for 
venues for Scottish Government events during COP26. As you know most of the premier venues in 
the city have been provisionally reserved for the event delivery partners including Scottish 
Government. Can I please ask that any enquiries for venue space in relation to COP are 
coordinated and directed through one point of contact to avoid any miscommunication or additional 
work for our teams. Will you be appointing an event management company to deliver events on 
behalf of SG? If so, what is the estimated timescale on this? 
 
If you could please come back to my email below in order for us to progress with locking in the right 
venue for the Scottish Government that would be appreciated.  
 
Thanks,  
 
[REDACTED] 
 
[REDACTED] 
 
Event Operations Manager 
Phone[REDACTED] 
Mobile: [REDACTED] 
E-mail: [REDACTED] 
 

 
 
 
From: [REDACTED] 
Sent: 12 February 2021 12:01 
To: [REDACTED] 
Subject: RE: Venues 
 
Hi [REDACTED],  
 
It was good to catch up last week thanks for your feedback. 
 
As mentioned, [REDACTED] is a challenging space and is not usually fit for purpose for event 
hosting however these challenges are not insurmountable, they may just require more integrated 
planning with the venue team and may result in some additional costs. Please be assured that we 
can adapt the venue to your needs to ensure that we create the best possible venue and 
experience for ministers and delegates.  



 
As I mentioned, I am looking to understand the scale of use of the venue and the period for 
exclusive hire to enable to the venue to plan their programme around this. They are working on a 
significant exhibition that will be showcased during COP so we need to identify if this can take 
places simultaneously with the Scottish Government’s use of the building. To enable planning, I 
have listed some questions below if you could please provide as much information as you have at 
this stage: 
 

 Can you confirm dates of use, we currently have 1st – 12th November provisionally booked 

 Nature of the use (office space, dinners, receptions etc.) 
 Schedule of use (all day exclusive use, evening only) 

 Preferred spaces hoping to be used and nature of use per space (e.g. is [REDACTED] for 
event hosting, do you require any Galleries turned into office spaces)  

 When and who will you be procuring as the event management lead for this to manage the 
planning of the logistics or is this something that will be managed internally or by 
EventScotland? 

 
I have attached floor plan and images of the venue and there is a virtual our available on the venue 
website for you which might help you to answer some of my questions, linked below. I have also 
linked the venue hire details for [REDACTED]which is also on hold for your use.  
 
[REDACTED] 
[REDACTED] 
Thanks,  
 
[REDACTED] 
 
[REDACTED] 
 
Event Operations Manager 
Phone[REDACTED] 
Mobile: [REDACTED] 
E-mail: [REDACTED] 
 
 

 
 
 
From: [REDACTED] 
Sent: 05 February 2021 09:27 
To: [REDACTED] 
Subject: Venues 
 
Hi [REDACTED], 
 
Great to catch-up yesterday,  the feedback I am getting is that ministers are still keen on 
[REDACTED], regardless of the restrictions it may pose in terms of flexibility.  They are also very 
excited about the plans for the [REDACTED], and if there was a slot that week they could secure 
e.g. a day, then they would be really keen to do so.  
 



[REDACTED] 
 
COP26 – Policy and Strategy – Team Leader 
Tel: [REDACTED](currently voice mail only) 
COP26 Policy Team| 4th Floor| Atlantic Quay|International Climate Change Division | Directorate for 
Energy and Climate Change 
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From: [REDACTED]  
Sent: 19 January 2021 09:56 
To: [REDACTED] 
Subject: RE: COP26 Venue Use 
 
Thanks [REDACTED], look forward to hearing back from your team soon. 
 
[REDACTED] 
 
[REDACTED] 
 
Event Operations Manager 
Phone: [REDACTED] 
Mobile: [REDACTED] 
E-mail: [REDACTED] 
 
 
 
 
From: [REDACTED]  
Sent: 18 January 2021 09:48 
To: [REDACTED]; [REDACTED];  
Cc: [REDACTED]; [REDACTED] 
Subject: RE: COP26 Venue Use 
Hi [REDACTED] 
 
Hope you are well.  
 
I am copying our new COP26 Deputy Director – Gerard Howe for awareness.  
 
We will get back to you as soon as we can.  
 
Thanks  
 
[REDACTED] 
Head, International strategy and outreach | Climate Change Division | Directorate for Energy and 
Climate Change 

mailto:[REDACTED]
mailto:Gharib.Murbe@gov.scot
http://www.gov.scot/climatechange


T: [REDACTED] 
M: [REDACTED] 

: @ScotGovClimate 
From: [REDACTED]  
Sent: 15 January 2021 15:46 
To: [REDACTED] 
Cc: [REDACTED]; [REDACTED] 
Subject: RE: COP26 Venue Use 
 
Hi [REDACTED], 
 
Happy New Year to you too!  
 
I’m afraid I no longer work in the COP team and returned to work on major events policy and 
COVID recovery. 
 
[REDACTED], [REDACTED] and [REDACTED] in copy should be able to help. 
 
Many thanks 
[REDACTED] 
 
[REDACTED] | Major Events Team Leader | Tourism and Major Events Division | Scottish 
Government | 2G South, Victoria Quay, Edinburgh, EH6 6QQ | tel: [REDACTED] | mob: 
[REDACTED] | email: [REDACTED] | web: www.gov.scot 
 
From: [REDACTED] 
Sent: 15 January 2021 14:02 
To: [REDACTED] 
Cc: [REDACTED]; [REDACTED]; [REDACTED] 
Subject: COP26 Venue Use 
 
Hi [REDACTED],  
 
Hope you are well and wishing you a Happy New Year – I think that I can just about get away with 
still saying that!  
 
We have committed to prioritising fulfilling partners venue requirements and as you know have a 
number of venues on hold for partners. We are receiving an increasing number of enquiries for 
venue hire across the city during COP26 and I am keen to ensure that we are not holding an 
excess of venues unnecessarily. I am asking partners to confirm their venue hire bookings in order 
to progress with the venue use agreement process. Can you please confirm if you wish to proceed 
with the hire of the following venues: 
 
[REDACTED] [REDACTED] [REDACTED]  
To ensure planning progresses efficiently, can I please ask you to confirm which venues you would 
like to progress with by the end of this month? It would be good if we could speak in the coming 
weeks to go over the VUA process and associated milestones, please let me know who from your 
team I should pick up this up with.  
 
Thanks,  
 
[REDACTED] 
 
 

http://www.gov.scot/
http://www.twitter.com/ScotGovClimate


[REDACTED] 
Event Operations Manager 
 
COP26 Team 
Glasgow City Council 
Eastgate 
727 London Road 
Glasgow G40 3BQ 
 
Phone: [REDACTED] 
Mobile: [REDACTED] 
E-mail: [REDACTED]  
www.glasgow.gov.uk  

twitter @GlasgowCC @GetReadyGlasgow 
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From: [REDACTED]  
Sent: 12 March 2021 14:10 
To: [REDACTED]; COP26 <COP26@sec.co.uk> 
Cc: [REDACTED]; [REDACTED]; [REDACTED]; [REDACTED]; [REDACTED] 
Subject: RE: VOWG: NOTES FROM MEETING ON TUESDAY 10 MARCH: ACTION: COP 
THURSDAY 11 MARCH 
 
Hi [REDACTED], 
 
I understand that this is still to be confirmed.  
 
We’re currently seeking the most up to date information we can provide and will follow up as soon 
as possible. 
 
Thanks 
 
[REDACTED] 
 
 
From: [REDACTED]  
Sent: 12 March 2021 09:31 
To: [REDACTED]; [REDACTED]; COP26 <COP26@sec.co.uk> 
Cc: [REDACTED]; [REDACTED]; [REDACTED]; [REDACTED]; REDACTED 
Subject: RE: VOWG: NOTES FROM MEETING ON TUESDAY 10 MARCH: ACTION: COP 
THURSDAY 11 MARCH 
 
Hi [REDACTED] and [REDACTED], 
  
Can I just check with you both please on whether it is now confirmed that the [REDACTED] is 
being decommissioned – and what the timeline is on that? 
  
Many thanks, 
  
[REDACTED] 
  

mailto:jade.gallagher@glasgow.gov.uk
http://www.glasgow.gov.uk/
mailto:COP26@sec.co.uk
mailto:[REDACTED]
mailto:COP26@sec.co.uk


From: [REDACTED]  
Sent: 11 March 2021 12:32 
To: [REDACTED]; COP26 <COP26@sec.co.uk> 
Cc: [REDACTED]; [REDACTED]; [REDACTED] 
Subject: RE: VOWG: NOTES FROM MEETING ON TUESDAY 10 MARCH: ACTION: COP 
THURSDAY 11 MARCH 
  
Great, thanks for forwarding [REDACTED]. 
  
[REDACTED] 
  
  
From: [REDACTED]  
Sent: 11 March 2021 12:29 
To: COP26 <COP26@sec.co.uk> 
Cc: [REDACTED] 
Subject: FW: VOWG: NOTES FROM MEETING ON TUESDAY 10 MARCH: ACTION: COP 
THURSDAY 11 MARCH 
Importance: High 
  
Good afternoon as per [REDACTED] out of office forwarding on email as requested. 
  
Many thanks 
  
[REDACTED] 
  
  
[REDACTED] | COP26 Safety and Security | Defence,Security and Cyber Resilience Division | 
Directorate for Safer Communities/|Scottish Government 
  
  
  
From: [REDACTED]  
Sent: 11 March 2021 11:29 
To: [REDACTED] 
Cc: [REDACTED]; [REDACTED]; [REDACTED] 
Subject: FW: VOWG: NOTES FROM MEETING ON TUESDAY 10 MARCH: ACTION: COP 
THURSDAY 11 MARCH 
Importance: High 
  
Hi [REDACTED] 
 
I note from the recent Venue Operations Working Group (VOWG) meeting read out the following : 
  
[REDACTED] (SEC) gave an up-date on use of the SEC: Negotiations still on-going between NHS 
and SEC in regard to the decommission and handback of the hospital, but will let VOWG know 
once details become firmer.   
  
  
This is not my understanding as I have been told it has been agreed that the [REDACTED] will be 
decommissioned can you provide any more information  on this? 
  
Many thanks 
  
[REDACTED] 

mailto:COP26@sec.co.uk
mailto:COP26@sec.co.uk


REDACTED] | COP26 Safety and Security | Defence,Security and Cyber Resilience Division | 
Directorate for Safer Communities/|Scottish Government 
  
From: [REDACTED]  
Sent: 10 March 2021 12:33 
To: [REDACTED]; [REDACTED]; [REDACTED]; [REDACTED]; [REDACTED]; [REDACTED]; 
[REDACTED]; [REDACTED]; [REDACTED]; [REDACTED]; [[REDACTED]]; [REDACTED]; 
[REDACTED]; [REDACTED]; [REDACTED]; [REDACTED]; [REDACTED]; [REDACTED] ; 
[REDACTED]; [REDACTED]; [REDACTED]; [REDACTED]; [REDACTED]; [REDACTED]; 
[REDACTED]; [REDACTED]; [REDACTED]>; [REDACTED]; [REDACTED]; [REDACTED]; 
[REDACTED]; [REDACTED] 
 
Cc: DLProtocolMajorEventsTeamLeaders@fco.gov.uk 
Subject: VOWG: NOTES FROM MEETING ON TUESDAY 10 MARCH: ACTION: COP 
THURSDAY 11 MARCH 
  
Dear VOWG Members, 
  
Attached are the draft notes from yesterday’s VOWG.  Please let me have any comments or 
amendments by COP Thursday 11 March. 
  
Many thanks, 
  
[REDACTED] 
  
  
[REDACTED] 
Policy, Comms and Liaison | Major Events 
Team | Protocol Directorate | Foreign, 
Commonwealth & Development Office 
| Lancaster House | London | SW1A 1BB 

[REDACTED] | ECHO: [REDACTED] | 
[REDACTED] 
Email: [REDACTED] 
https://www.ukcop26.org/ 

 @COP26  @COP26UK 
 
 
 
Document 12 
 
COP26 – Transport Co-Ordination 
Group – Minutes - 28 October 2020 

 

“[REDACTED] advised that the SEC 
has a newly appointed Security 
Manager who was in post for the Last 
Mile Workshop. [REDACTED] is gaining 

info on how the SEC staff travel to work 
as each organisation will be responsible 
for their own staff travel movements.” 
 

    

mailto:DLProtocolMajorEventsTeamLeaders@fco.gov.uk
https://www.ukcop26.org/
https://www.instagram.com/cop26uk/
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COP26 – Transport Co-Ordination 
Group – Minutes - 23 September 2020 

 
“The Venue – [REDACTED] – provided 

an update to the TCG that the will 
remain in situ until early 2021 with exact 
dates to be confirmed. The UN are 

doing a revised plan should the event 
require to be socially distanced. 
Production tender will take place at the 
start of 2021 and this may affect 

transport in the layout of the island site.  
Working with the UK Government 
regarding contract details, the build-up 
& breakdown phases, when the 

enclosures will be built as this will affect 
transport movement.  A Security 
Transport Lead is being appointed with 
further details to follow. Main lead until 

then continues to be [REDACTED].” 
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Email between Transport Scotland 
and SEC – 11 February 2021 

From: [REDACTED]  
Sent: 11 February 2021 11:44 
To: [REDACTED] 

Cc: COP26 <COP26@sec.co.uk> 
Subject: RE: COP26 - SEC Workforce 

Transport 
 

Great, thanks [REDACTED]. 
 
I now carry said key on my runs! 
 

Thanks 
 
[REDACTED] 
 

 
From: [REDACTED]  
Sent: 11 February 2021 11:42 
To: [REDACTED]  

mailto:COP26@sec.co.uk


Subject: RE: COP26 - SEC Workforce 

Transport 
 
Hi [REDACTED], 

  
Many thanks for this and for the 
information you gave today, it was 
helpful. I’m just about to compile an e-

mail to [REDACTED]. Ordinarily, 
[REDACTED], [REDACTED] and myself 
attend the Glasgow Transport sub-
group so it should ensure a joined up 

approach if you or [REDACTED] are 
also in attendance. 
  
Enjoy your run, 

  
[REDACTED] 
  
[REDACTED] 

Network Resilience Manager 
COP26 Venue Transport Manager 
Roads Directorate 

Mob: [REDACTED] 

transport.gov.scot 
  
Transport Scotland, Buchanan House, 
58 Port Dundas Road, Glasgow, G4 

0HF 
  

 
  
Transport Scotland, the national 

transport agency 
Còmhdhail Alba, buidheann nàiseanta 
na còmhdhail 

Please see our privacy policy to find out why 
we collect personal information and how we use 
it 

  
From: [REDACTED]  
Sent: 11 February 2021 11:35 
To: [REDACTED] 
Cc: COP26 <COP26@sec.co.uk> 

Subject: COP26 - SEC Workforce 

Transport 

http://transport.gov.scot/
https://www.transport.gov.scot/privacy-policy/
mailto:COP26@sec.co.uk
http://transport.gov.scot/
https://www.facebook.com/Transcotland
https://twitter.com/transcotland
https://www.linkedin.com/company/605789
https://www.instagram.com/transportscotland/


 Hi [REDACTED], 
  
Great to catch up and as discussed, 
here’s the Final Mile Workshop 

presentation I gave previously. 
  
As discussed, if we could include the 
park & ride query as an action item 

within the Glasgow City sub group that 
would be ideal. 
  
Thanks 

  
[REDACTED] 

[REDACTED] 
SEC Event Lead – COP26 
SEC | Scottish Event Campus | 
Glasgow G3 8YW | UK 

 
[REDACTED] 
I: www.sec.co.uk | 
www.thessehydro.com |  
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Email between Transport Scotland 
and SEC – 2 February 2021 

From: [REDACTED]  
Sent: 02 February 2021 12:26 
To: [REDACTED] 

Subject: RE: SEC Client Access 

 
Hi [REDACTED], 
 

Answers in table below – hopefully that 
works for [REDACTED] but let me know 
if not. 
 

Thanks 
 

http://www.sec.co.uk/
http://www.thessehydro.com/
http://www.sec.co.uk/


[REDACTED] 
 
From: [REDACTED]  
Sent: 02 February 2021 12:15 

To: [REDACTED] 
Subject: SEC Client Access 

 
Good afternoon [REDACTED], 

  
Following on my meeting with yourself 
and [REDACTED] on 7 January, I was 
hoping to get a further catch up with 

you, along with [REDACTED], to 
continue to developing an 
understanding of your staff numbers 
and requirements for the period of COP. 

  
Can you (and [REDACTED]) please let 
me know if any of the following 
dates/times are suitable for you? 

  
DATE TIME AVAILABILITY 

(Y/N) 

03/02/21 13-
1400 

 No 

  14-
1500 

 No 

  15-

1600 

 No 

      

04/02/21 14-
1500 

 No 

  15-

1600 

 Yes 

      

08/02/21 15-
1600 

 Yes 

      

09/02/21 13-
1400 

 No 

  14-
1500 

 No 

  15-

1600 

 No 

  
Many thanks, 

[REDACTED] 
Network Resilience Manager 
COP26 Venue Transport Manager 



Roads Directorate 

Mob: [REDACTED] 
transport.gov.scot 
  

Transport Scotland, Buchanan House, 
58 Port Dundas Road, Glasgow, G4 
0HF 
  

 
  
Transport Scotland, the national 
transport agency 
Còmhdhail Alba, buidheann nàiseanta 

na còmhdhail 
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Email between Transport Scotland 
and SEC – 5 January 2021 
 
From: [REDACTED]  

Sent: 05 January 2021 12:20 
To: [REDACTED] 
Cc: COP26 <COP26@sec.co.uk> 
Subject: RE: COP 26 Client 

Requirements 
 
Hi [REDACTED], 
 

Great. Yes, Thursday at 1500hrs on 
Teams is ideal. 
 
Thanks 

 
[REDACTED] 
 
 
From: [REDACTED]  
Sent: 05 January 2021 12:17 
To: [REDACTED]  
Subject: RE: COP 26 Client 

Requirements 
 
Thanks [REDACTED], 
  

Many thanks for getting back so quickly, 
Christmas was quiet but still a very 

http://transport.gov.scot/
mailto:COP26@sec.co.uk
http://transport.gov.scot/
https://www.facebook.com/Transcotland
https://twitter.com/transcotland
https://www.linkedin.com/company/605789
https://www.instagram.com/transportscotland/


welcome break. If it suits I’ll give you a 
call at 1500? Is Teams ok? 
  
I’ll also speak with [REDACTED] as you 

suggest. I was aware that he was going 
to be lettering the businesses prior to 
Christmas but wasn’t sure if he had 
specific contacts or if the initial letters 

were going to be fairly generic. 
Nonetheless, I need to contact him 
today in any event so will see if he can 
assist prior to speaking to 

[REDACTED]. 
  
Catch-up on Thursday, 
  

Regards, 
  
[REDACTED] 
  
[REDACTED] 

Network Resilience Manager 
COP26 Venue Transport Manager 
Roads Directorate 

Mob: [REDACTED] 
transport.gov.scot 
  
Transport Scotland, Buchanan House, 

58 Port Dundas Road, Glasgow, G4 
0HF 
  

 
  

Transport Scotland, the national 
transport agency 
Còmhdhail Alba, buidheann nàiseanta 
na còmhdhail 

Please see our privacy policy to find out why 
we collect personal information and how we use 
it 

From: [REDACTED]  
Sent: 05 January 2021 11:46 
To: [REDACTED] 
Cc: COP26 <COP26@sec.co.uk> 

Subject: RE: COP 26 Client 

Requirements 

http://transport.gov.scot/
https://www.transport.gov.scot/privacy-policy/
mailto:COP26@sec.co.uk
http://transport.gov.scot/
https://www.facebook.com/Transcotland
https://twitter.com/transcotland
https://www.linkedin.com/company/605789
https://www.instagram.com/transportscotland/


 Hi [REDACTED], 
  
A Happy New Year to you too. Yes I 
had a nice break – hope you did too. 

  
I’m available Thursday 1500-1630hrs if 
that works for you? 
  

With regards comms with the local 
businesses within the [REDACTED], I’d 
recommend that you touch base with 
[REDACTED] at the COP Unit first, as 

they have already been handling 
comms with the individual businesses 
within the [REDACTED] and would be 
able to advise. [REDACTED] at GCC 

will also likely be able to advise but best 
speaking with [REDACTED] in the first 
instance. I’m sure you’re already linked 
in with [REDACTED] but if not just let 

me know. 
  
Thanks 
  

[REDACTED] 
  
From: [REDACTED]  
Sent: 05 January 2021 11:18 

To: [REDACTED] 
Subject: COP 26 Client Requirements 

  
Good morning [REDACTED], 

  
Happy New Year to you. I hope you 
were able to make the most of the 
festive period within the restrictions. 

  
I have taken on a piece of work to try to 
capture a broad picture of the various 
client groups who will require access to 

the area within the [REDACTED] in 
relation to numbers and start times for 
shifts (based on current knowns or 
business practices) to help inform a 

Venue Transport Plan. 
  
Clearly SEC staff, as you have 
previously identified, will be one of the 

largest client groups requiring access 
and to that end, it would be good to get 



another catch up with you to capture 
your knowledge of potential numbers 
and current plans. 
  

I was also wondered if there was an 
existing forum for businesses in the 
vicinity of the SEC (i.e. SEC and hotels) 
which I could approach to assist with 

gathering this information, albeit with 
the current COVID situation, even if 
such a forum exists, I appreciate it may 
not be functional. Do you happen to 

have e-mail addresses for appropriate 
contacts in the hotels which will be 
within the [REDACTED] who I could 
approach?  

  
I am available this afternoon after 1430 
hrs, most of tomorrow and Thursday 
after 1400 hrs if you have availability for 

a quick call? 
  
Many thanks, 
  

[REDACTED]  
  
[REDACTED] 

Network Resilience Manager 

COP26 Venue Transport Manager 
Roads Directorate 

Mob: [REDACTED] 
transport.gov.scot 

  
Transport Scotland, Buchanan House, 
58 Port Dundas Road, Glasgow, G4 
0HF 

  

 
  
Transport Scotland, the national 
transport agency 

Còmhdhail Alba, buidheann nàiseanta 
na còmhdhail 
 
 

http://transport.gov.scot/
http://transport.gov.scot/
https://www.facebook.com/Transcotland
https://twitter.com/transcotland
https://www.linkedin.com/company/605789
https://www.instagram.com/transportscotland/


Document 17 

Email between Transport Scotland 
and SEC – 26-29 October 2020 

From: [REDACTED]  
Sent: 29 October 2020 16:27 
To: [REDACTED] 

Subject: RE: Introduction - COP26 

Venue Transport Manager 
 
Hi [REDACTED], 

 
Yes perfect – sounds good! 
 
Thanks 

 
[REDACTED] 
 
From: [REDACTED]  

Sent: 29 October 2020 16:24 
To: [REDACTED]  
Subject: RE: Introduction - COP26 

Venue Transport Manager 

 
Hi [REDACTED], 
  
Thanks for getting back to me. Would 

1100-1200 work for you on 05/11? If 
that is ok and you are happy to use MS 
Teams, I’ll send an invite out. We have 
just had Teams installed so can now 

connect with the outside world! 
  
Regards, 
  

[REDACTED] 
  
[REDACTED] 

Network Resilience Manager 
Roads Directorate 

[REDACTED] 
transport.gov.scot 
  

Transport Scotland, Buchanan House, 
58 Port Dundas Road, Glasgow, G4 
0HF 
  

http://transport.gov.scot/


 
  

Transport Scotland, the national 
transport agency 
Còmhdhail Alba, buidheann nàiseanta 
na còmhdhail 

Please see our privacy policy to find out why 
we collect personal information and how we use 
it 

  
  
From: [REDACTED]  
Sent: 29 October 2020 16:19 

To: [REDACTED] 
Subject: RE: Introduction - COP26 

Venue Transport Manager 
  

Hi [REDACTED], 
  
Thanks for getting in touch. 
  

Yes, sounds ideal to have a call and 
catch-up. Does any time Thu 5Nov 
1030-1400 or 1500-1800 work? 
  

I’m out of the office after today so if I 
don’t catch you, [REDACTED] is picking 
up emails and can confirm my 
availability. 

  
Thanks 
  
[REDACTED] 

  
From: [REDACTED]  
Sent: 26 October 2020 09:53 
To: [REDACTED] 

Subject: RE: Introduction - COP26 

Venue Transport Manager 
  
Morning [REDACTED] 

  
[REDACTED] is currently on flexi-
furlough and working Thursday’s, 
similar to yourself until the demand 

increases. 

https://www.transport.gov.scot/privacy-policy/
http://transport.gov.scot/
https://www.facebook.com/Transcotland
https://twitter.com/transcotland
https://www.linkedin.com/company/605789
https://www.instagram.com/transportscotland/


  
If you can wait [REDACTED] can look 
into your request on Thursday with our 
Marketing team who may be able to 

help? 
  
Regards 
[REDACTED] 

  
[REDACTED] 

Head of Event Management 

SEC | Scottish Event Campus | 

Glasgow G3 8YW | UK 

 

[REDACTED] 

I: www.sec.co.uk | 

www.thessehydro.com |  

 

 
 

Please consider the environment - do 

you need to print this email 

  
From: [REDACTED]  
Sent: 26 October 2020 09:07 

To: [REDACTED] 
Subject: Introduction - COP26 Venue 

Transport Manager 
  

Good morning [REDACTED], 
  
I was hoping that I may be able to get a 
catch up with you to introduce myself 

having taken up the role for Venue 
Transport Manager for next year’s 
COP26. We have both seen each other 
providing inputs at meetings but I 

believe it would be useful to have a 
quick introduction. I presently work 
Monday/Wednesday/Thursday (this will 
undoubtedly change when planning 

demands increase) and am available 

http://www.sec.co.uk/
http://www.thessehydro.com/
http://www.sec.co.uk/


this afternoon, Wednesday afternoon 
and Thursday morning and afternoon.  
  
As an aside, you will undoubtedly have 

heard my colleagues in TS talk about 
the Iventis event management software 
at meetings. I took and action from a 
recent meeting to get drone footage of 

the SEC and surrounding area to load 
onto the platform as part of a 
demonstration. Police Scotland advised 
that they do not have any drone video 

footage due to the current no-fly zone 
as a consequence of the 
[REDACTED]and its requirements. Do 
you have any files of aerial video 

footage (drone or otherwise) which 
could be shared for the purposes of 
loading on to Iventis? 
  

Please let me know if any of the times I 
suggested suit your own diary or if the 
following week is better for you. We 
have just had MS Teams installed on 

our devices and hope that it will soon be 
functional to enable me to send an 
invite. 
  

Regards, 
  
[REDACTED] 
  
[REDACTED] 

Network Resilience Manager 
Roads Directorate 

[REDACTED] 

transport.gov.scot 
  

   

 

 

 

 
 

 

 

 

 

http://transport.gov.scot/



