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W ‘ Scottish Government

Health Workforce Directorate
Workforce Practice Unit

Enquiries to:
[Redacted]
[Redacted]
[Redacted]

[Redacted]
[Redacted]
[Redacted]
[Redacted]
[Redacted]
[Redacted]
[Redacted]

Your ref:
Ourref:  Stonewall/NHSS/2017-18
13/09/2017

Dear [Redacted],

OFFER OF GRANT FOR THE PROMOTION OF LGBT INCLUSVE POLICY AND PRACTICE IN
NHSSCOTLAND

The Scottish Ministersin exercise of theirpowers under 97(1) Charities and Trustee Investment
(Scotland) Act 2005 hereby offer to give to Stonewall Scotland (“the Grantee”) a grant of up to
£40,000 STERLING, payable over the 2017/18 and 2018/19 financial years (31/07/2017 to
31/07/2018 in connection with the National Partnership Agreementbetween NHSScotland and
Stonewall Scotland to promote best practice on LGBT inclusion, whichis more particularly described
in Part 1 of SCHEDULE 1 (“the Programme”) and subject to the followingtermsand conditions:

1. Definitions and Interpretation
1.1 In these Conditions, the words and expressionssetoutin SCHEDULE 4 shall have the

meanings ascribed to them in that Schedule.

1.2 In these Conditions unlessthe context otherwise requires, words denotingthe singularshall
include the plural and vice versa and words denotingany gendershall include all genders.

1.3 The headingsin these Conditions are for convenience only and shall not be read as forming
part of the Conditions or takeninto account in theirinterpretation.
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1.4

Except as otherwise provided in these Conditions, any reference to a clause, paragraph,
subparagraph or schedule shall be a reference to a clause, paragraph, subparagraph or
schedule of these Conditions. The schedulesare intendedto be contractual in nature. They
form part of the Agreementand should be construed accordingly.

1.5 This Agreementshall not be varied except by an instrumentinwriting signed by both parties.

2. Purposes of the Grant

2.1

2.2

2.3

2.4

The Grant is made to enable the Grantee to carry out the activities setout at Schedule 1,
pursuant to the project objectives described at paragraph 2.4 below. Except as otherwise
providedforin these Conditions, the activities provided forat Schedule 1 shall be regarded as
programme deliverables. The Scottish Government reserves the right to seek recovery of any
or all sums paid in connection with this grant, inthe event of non-performance of the
programme deliverables, subject tothe conditions provided for at paragraphs 9.1 — 9.6
below.

The Grant shall only be used for the purposes of the Programme and for no other purpose
whatsoever.

No part of the Grant shall be used to fund any activity or material which is party political in
intention, use, or presentation or appears to be designed to affect support for a political

party.

The main objectives/expected outcomes of the Grant are:

To support NHSScotland Equality and Diversity leads to designand developinclusive
workplacesin which LGBT staff members are supported and valued, and in which theirvoices
are heard. Boards will be supported to submit to the Stonewall Workplace Equality Index
(WEI) and to improve their WEI ranking as a measure of progress, through the provision of
tailored feedback and individualised analysis of WEI submission scores. Additionally
Stonewall Scotland will provide expert advice and guidance on developing best practice inthe
implementation of the Partnership Information Network (PIN) Equality and Diversity policy.
To up-skill the NHSScotland workforce to betterunderstand the needs of trans patientsand
to promote a betterunderstanding of the barriers faced by trans patientsin accessing NHS
services. Working in partnership with the Scottish Trans Alliance (STA) and the Scottish
Government Equality Unit, Stonewall Scotland will provide advice, guidance and advocacy
servicesfocussingon trans specifichealthcare needs (including their physical, sexual,
reproductive and mental health, and age-related health needs). Stonewall will further
provide consultative support to Boards inthe design and dissemination of LGBT related
health publications.

To up-skill the NHSScotland workforce to betterunderstand the specifichealthcare needs of
LGB patientsand the barriersto accessing healthcare faced by these patients. Stonewall
Scotland will work with boards to identify areas of existing good practice, alongside gaps in
training, learning and development, providing advice to boards on improving data capture in
relationto LGB people’s needs and experiences.
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2.5

2.6

2.7

The targets/milestones against which progress in achieving objectives/expected outcomes
shall be monitored are:

A priority target for 2017/18 isto ensure that 50% of healthboardsin Scotland submit to the
WEI index. Aninterim report including participation rates will be prepared by November
2017; afinal project report will be submittedin August 2018.

In connection withthe grant paymentschedule, the Grantee shall provide a summary of
activity undertaken with Boards in pursuing the programme objectives outlined at clause 2.4
above; specifically, the Grantee shall highlight that they have undertaken relevanttraining
and workshop support activity as detailed underthe enhanced project deliverables heading
of the projectoutline appended at Schedule 1.

The eligible costs for which the Grant can be claimed are:

Staffing Costs
Travel and Subsistence Costs (inconnection with the delivery of training, workshops and
one-tone support meetings for Board executives).

Sundry costs including printing costs related to the publication of advice and guidance.

The eligible costs exclude:

Any Value Added Tax (VAT) reclaimable by the Grantee

3. Payment of Grant

3.1

3.2

3.3

The Grant shall be paid by the Scottish Ministers to the Grantee in accordance withthe terms
of SCHEDULE 1 attached.

The Grantee shall within 6 weeks of receiving the final grant instalment submit to the Scottish
Ministers a statement of compliance with the Conditions of the Grant using the form of words
providedin SCHEDULE 3. The statementshall be signed by the Grantee’s authorised
signatory.

In the eventthat the amount of the Grant paid by the Scottish Ministersto the Grantee at any
pointintime isfound to exceed the amount of the expenses reasonably and properly
incurred by the Grantee in connection withthe Programme, the Grantee shall repay to the
Scottish Ministersthe amount of such excess within 14 days of receivinga written demand for
it from or on behalf of the Scottish Ministers. In the event that the Grantee failsto pay such
amount within the 14 day period, the Scottish Ministers shall be entitled to intereston the
sum at the rate of 2 per cent per annum above the Bank of England base lending rate
prevailing at the time of the written demand from the date of the written demand until
payment in full of both the sum and the interest.
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3.4 The Scottish Ministers shall not be bound to pay to the Grantee, and the Grantee shall have
no claim against the Scottish Ministersin respect of, any instalment of the Grant which has
not been claimed by the Grantee by 31 March of the applicable financial year as set outin
SCHEDULE 1, unless otherwise agreedinwriting by the Scottish Ministers.

4. Inspection and Information

4.1 The Grantee shall keep the Scottish Ministers fullyinformed of the progress of the
Programme in the form of a highlight report, summarising activity undertaken, to be provided
periodically atthe same frequency claims for grant payment. Claimsfor payment shall
include detail of actual expenditure to date compared with profiled expenditure, and any
change to estimated expenditure forthe financial yearand/or the Programme as a whole, the
reasons for any such changes and progress in achieving objectives/outcomes.

4.2 Revisions to targets/milestones against which progressin achieving objectives/outcomesare
monitored shall be subjectto the written agreement of the Scottish Ministers.

4.3 The Grantee shall, on completion of the Project, submita report to the Scottish Ministers
summarising the outcomes and performance of the Project. Such a report shall include such
statistical and otherinformation relatingto the impact of the Project as shall be required by
the Scottish Ministers.

4.4 The Grantee shall also provide any other information that the Scottish Ministers may
reasonably require to satisfy themselvesthatthe Programme is consistent with the
Agreement. The Grantee shall provide the Scottish Ministers with prompt access to any
information they reasonably require to ensure compliance with these Conditions.

4.5 The Grantee shall keep and maintainfor a period of 2 years after the expenditure occurs,
adequate and proper records and books of account recording all receipts and expenditure of
monies paid to it by the Scottish Ministers by way of the Grant. The Grantee shall afford the
Scottish Ministers, theirrepresentatives, the Auditor General for Scotland, his/her
representativesand such other persons as the Scottish Ministers may reasonably specify from
time to time, such access to those records and books of account as may be required by them
at any reasonable timein response to a written requestfor such access from the person
seekingit. The Grantee shall provide such reasonable assistance and explanation as the
person carrying out the inspection may from time to time require.

4.6 In the event of the Grantee becoming aware of or suspecting any irregular or fraudulent
activity that may have any impact on the Programme or on the use of the Grant, or any part
of it, the Grantee shall immediately notify the Scottish Ministers of such activity and provide
such other information as the Scottish Ministers may reasonably require in relationto the
impact on the Project and the use of the Grant.

4.7 The grantee shallimmediately inform the Scottish Ministers of any change in its constitution
for example, butnot limited to, a change in status from one type of body corporate to

another.
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5. Confidentiality and Data Protection

5.1

5.2

5.3

The Grantee will respect the confidentiality of any commercially sensitive information that
they have access to as a result of the Project/Programme.

Notwithstandingthe above, the Grantee may disclose anyinformation as required by law or
judicial order. All information submitted to the Scottish Ministers may needto be disclosed
and/or published by the Scottish Ministers. Without prejudice to the foregoing generality, the
Scottish Ministers may disclose informationin compliance with the Freedom of Information
(Scotland) Act 2002, any other law, or, as a consequence of judicial order, or order by any
court or tribunal with the authority to order disclosure. Further, the Scottish Ministers may
also disclose all information submitted to them to the Scottish or United Kingdom Parliament
or any other department, office or agency of Her Majesty’s Government in Scotland, in right
of the Scottish Administration or the United Kingdom, and their servants or agents. When
disclosing such information to either the Scottish Parliamentor the United Kingdom
Parliamentitis recognised and agreed by both parties that the Scottish Ministers shall if they
see fit disclose such information but are unable to impose any restriction upon the
information that it provides to Members of the Scottish Parliament, or Members of the
United Kingdom Parliament; such disclosure shall not be treated as a breach of this
agreement.

The Grantee shall ensure that all requirements of the Data Protection Act 1998 are fulfilledin
relationto the Programme.

5.4 To complywith section 31(3) of the PublicServices Reform (Scotland) Act 2010, the Scottish

Ministers publish an annual statement of all payments over £25,000. In addition,inline with

openness and transparency, the Scottish Government publishesa monthly report of all
paymentsover £25,000. The Grantee should note that where a payment is made in excess of
£25,000 there will be disclosure (inthe form of the name of the payee, the date of the
payment, the subject matter and the amount of grant) in the both the monthly report and
the annual PublicServices Reform (Scotland) Act 2010 statement.

6. Disposal of Assets

6.1

The Grantee shall not, without prior written consent of the Scottish Ministers, dispose of any
asset funded, in part orin whole, with Grant funds within 2 years of the asset being
purchased. During that period the Scottish Ministers shall be entitled to the proceeds of the
disposal — or the relevant proportion of the proceeds based on the percentage of grant
fundingusedin connection with the acquisition orimprovement of the asset against the
whole proceeds. The Scottish Ministers shall also be entitled to the relevant proportion of any
proceeds resulting from any provisionincluded as a condition of sale. Recovery by the
Scottish Ministers shall not be required where the value of the asset islessthan £1,000.
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7. Publicity

7.1

The Grantee shall where reasonably practicable acknowledge in all publicity material relating
to the Project/Programme the contribution of the Scottish Ministersto its costs. The Scottish
Ministers may require to approve the form of such acknowledgement priorto its first
publication.

8. Intellectual Property Rights

8.1 All Intellectual Property Rights are hereby assigned to and shall vest in the the Grantee. The

8.2

Grantee hereby grants and irrevocable, perpetual, royalty-free, non-exclusive, worldwide
licence to the Scottish Ministers to use, reproduce, modify, develop, and maintain the
Intellectual Property. The Grantee must also ensure that the third party owner of Intellectual
Property Rights that are or which may be used to deliverthe specified project activities, grants
to the Scottish Ministers an irrevocable, perpetual, royalty free and non-exclusive licence, or,
ifitself a licence of those rights, grant to the Scottish Ministers an authorised and equivalently
wide sub-licence, to use, reproduce, modify, develop and maintain any of the Intellectual
Property Rights.

The Grantee shall ensure that nothing contained in any materials produced or submitted to
the Scottish Ministers by the Grantee or anyone acting on its behalf nor the reproduction of
such materials, shall constitute an infringement of any third party copyright or intellectual
property right and shall indemnify the Scottish Ministers against all actions, proceedings,
claims and demands made by reason of any such infringement.

9. Default and Recovery etc. of Grant

9.1

9.2

The Scottish Ministers may re-assess, vary, make a deduction from, withhold, orrequire
immediate repayment of the Grant or any part of itinthe eventthat:

9.1.1 The Grantee commits a Default;

9.1.2 The Scottish Ministers considerthat any change or departure from the purposes for
which the Grant was awarded warrants an alterationin the amount of the Grant;

9.1.3 The Grantee failsto carry out the Programme;

9.1.4 In the Scottish Ministers’ opinion, the progress on the Programme is not satisfactory; or
9.1.5 In the Scottish Ministers’ opinion, the future of the Programme is in jeopardy.

If, in the Scottish Ministers’ opinion, the Grant or any part of it is state aid and they consider

that they are required to recoversuch sumin order to ensure compliance with their
obligations under EU law Scottish Ministers may require immediate repayment of the Grant
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9.3

9.4

9.5

9.6

or any part of it together with interestat such rate and on such basis as may be determined
from time to time by the Commission of the European Union.

The Scottish Ministers may withhold the payment of the Grant if at any time within the
duration of the Agreement:

9.3.1 The Grantee passes aresolutionthat it be wound up, or a court makes an order that
the Grantee be wound up, in eithercase otherwise than for the purposes of
reconstruction or amalgamation, or circumstances arise which would enable a court
to make such an order or the Grantee is unable to pay its debts withinthe meaningof
section 123 of the Insolvency Act 1986;

9.3.2 Where the Grantee isan individual, if a petitionis presented for the Grantee’s
bankruptcy or the sequestration of his estate or a criminal bankruptcy order is made
against the Grantee; or the Grantee makes any composition or arrangement with or
for the benefit of creditors, or makes any conveyance or assignation for the benefit of
creditors, or if an administrator or trustee is appointed to manage his affairs; or

9.3.3 Avreceiver, manager, administratoror administrative receiverisappointedto the
Grantee, or over all or any part of the Grantee’s property, or circumstances arise
which would entitle a court or a creditor to appointsuch areceiver, manager,
administrator or administrative receiver.

In the eventthat the Grantee becomesbound to pay any sum to the Scottish Ministersin
terms of clause 9.1, the Grantee shall pay the Scottish Ministers the appropriate sum within
14 days of a written demand for it beinggiven by or on behalf of the Scottish Ministers to the
Grantee. In the eventthat the Grantee failsto pay the sum within the 14 day period, the
Scottish Ministers shall be entitled tointerest on the sum at the rate of 2 per cent per annum
above the Bank of England base lendingrate prevailing at the time of the written demand,
from the date of the written demand until payment in full of both the sum and interest.

Notwithstandingthe provisions of this clause 9, in the eventthat the Grantee is in breach of
any of the Conditions, the Scottish Ministers may, provided that the breach is capable of a
remedy, postpone the exercise of theirrights to recoverany sum from the Grantee interms
of clause 9 for such period as they see fit, and may give written notice to the Grantee
requiringit to remedy the breach within such period as may be specifiedin the notice. In the
eventof the Grantee failingtoremedy the breach withinthe period specified, the Grantee
shall be bound to pay the sum to the Scottish Ministers inaccordance with the foregoing
provisions.

Any failure, omission ordelay by the Scottish Ministers in exercisingany right or remedy to
which they are entitled by virtue of clauses 9.1 to 9.3 shall not be construed as a waiver of
such right or remedy.
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10. Assignation

The Grantee shall not be entitled to assign, sub-contract or otherwise transferits rights or obligations
under the Agreement withoutthe prior written consent of the Scottish Ministers.

11. Termination

The Agreement may be terminated by the Scottish Ministers giving not lessthan 3 months’ notice in
writing from the date of the notice beingsent.

12. Corrupt Gifts and Payments of Commission

The Grantee shall ensure that its employees shall not breach the terms of the Bribery Act 2010 in
relation to this or any other grant. The Grantee shall ensure that adequate controls are in place to
prevent bribery.

13. Continuation of Conditions

13.1 These Conditions, exceptfor Condition 6, shall continue to apply for a period of 5 years after
the end of the financial year in which the final instalment of the Grant was paid.

13.2 Condition 6 shall continue to apply until the end of the period referredto inthat Condition.
14. Compliance with the Law

The Grantee shall ensure that in relation to the Project/Programme, they and anyone acting on their
behalf shall comply with the relevantlaw, for the time beinginforce in Scotland.

15. Governing Law

This contract is governed by the Law of Scotland and the parties hereby prorogate to the exclusive
jurisdiction of the Scottish Courts

If you wishto accept the offerof this Grant on the whole terms and conditions as set out in the letter
and annexed Schedules, you should sign and date both copies of the Grant Acceptance below and
return one copy of the offer of Grant and Schedules to me at Workforce Practice Unit, Area GR, St.
Andrew’s House, Regent Road, Edinburgh, EH1 3DG You should retain the second copy of the offer
of Grant and Schedules for your own records.

Yours sincerely

[Redacted]
[Redacted]
[Redacted]
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GRANT ACCEPTANCE
On behalf of Stonewall Scotland | accept the foregoing offer of Grant by the Scottish Ministers dated
21/08/2017 on the whole terms and conditions as set out in the letterand annexed Schedules. |

confirm that Stonewall Scotland issolvent. | confirm that | hold the relevant signingauthority.

Signed*:

[*This must be eithera director, company secretary or authorised signatory.]
Print Name:

Positionin Organisation of Person Signing:

Date:

Place of Signing:

Signed:

Witness Name:

Address:

Date:

Place of Signing:
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This is the schedule referred toin the forgoing Offer of Grant dated: 13/09/2017

SCHEDULE 1

PART 1: PROGRAMME

Programme one: Supporting NHS Scotland Equality & Diversity leads to develop inclusive workplaces
in which LGBT staff members are supported and valued, and are able to have their voices heard.

Stonewall Scotland will build on the work undertaken during the first year of the project, providing advice and
guidance on existing Scottish NHS Board equality and diversity policies, and supporting NHS Equality and
Diversity leads to formulate action plans for LGBT inclusion in future years. Feedback from the Boards has also

highlighted a need for support in engaging with local communities. To achiewve this, we will:

*  Work with NHS Scotland Boards to submit to and improve their WEI ranking as a measure of progress

towards LGBT inclusion in their workplaces.

o

Each year a minimum of 50 per cent of Boards will submit to the index. o Boards who do not
complete a full submission, will be invited to participate in the “Community Engagement” and
“Clients, Customers and Seniice Users” sections of the WEI to allow comprehensive feedback
and guidance on how toimprowve in this area. This will involve Boards providing information about
their activities to engage with diverse communities in their area, and will allow us to understand
how local community engagement activity currently looks in Scotland, as well as identify best
practice to share across NHS Scotland Boards.

Boards who submit to the index will receive a breakdown of their scores and ranking, alongside
detailed written feedback on their performance across each section. This will be completed by
mid-February.

We will use the information from these submissions to inform a roundtable meeting with all
Boards to provide feedback, address key themes and provide recommendations on areas for
improvement across NHS Scotland. This will allow feedback to take account of national policies
and approaches, and will allow recommendations to be drawn which can be fed into the NHS
Workforce team at Scottish Government. It will also allow a more collaborative approach to
finding regional and national solutions to issues identified and mean that the learning from the
Boards who do submit to the WEI can be cascaded more widely.

Additional feedback for individual Boards based on their full submission will be provided as
required in order to support the development of Board-specific action plans, but will not duplicate
information provided as part of the wider feedback meeting. These meetings may be delivered
over the phone or Skype in order to minimise travel expenses.

» Support the Boards to follow action plans, through:

o

o

Regular communications with Equality & Diversity leads and network groups, highlighting and
sharing best practice on LGBT workplace inclusion. This will include guides/briefings on problem
areas highlighted in WEI submissions, and inputting into equality & diversity lead networks to
share experiences and best practice.

Coordinating activities of each Board to awid replication and ensure problem areas are
adequately addressed.

Policy review.

+  Work with NHS Scotland Boards, leadership, and workforce dewvelopment team to support the
development of best practice “once for Scotland” PIN policies relevant to LGBT equality issues.

WWW.goVv.scot

v

V" ¢ ABo,
v Y, PR
Y 4 -§ ULV A
N, 2 & ' °
— f S ’
10 INVESTOR IN PEOPLE 2rsppv® .’ St A n d rew's

House, RegentRoad, Edinburgh, EH1 3DG



This is the schedule referred toin the forgoing Offer of Grant dated: 13/09/2017

* Inclusive Recruitment: for the duration of the programme NHS Scotland will be granted founding partner
status on our Proud Employers Website. The NHS Scotland logo will be placed on the website with a
direct link to the dedicated recruitment site. Additionally, Stonewall Scotland will promote NHS Scotland

Board level appointments through their Social Media platforms. The promotion of roles will be

on the proviso that there is an explicit commitmentto LGBT inclusion (this can be as part of a wider
commitment to other protected characteristics as outlined in the Equality Act 2010).

Programme two: Upskill the NHS to better understand the healthcare needs of trans patients, and to
better understand the barriersto access faced by trans patients.

Stonewall will work with NHS Scotland to ensure staff have the knowledge and skills to meet the needs of trans
patients in Scotland. Stonewall will deliver this component of the project in partnership with existing trans
organisations in Scotland, including the Scottish Trans Alliance (STA). This will ensure this activity complements
existing activity undertaken by trans organisations in Scotland, including the STA’s current Scottish Equality Unit-
funded programme, whilst at the same time utilising Stonewall’'s experience on supporting public senvices to
understand the specific needs of LGBT communities.

We will:

* In partnership with the STA, dewvelop and disseminate joint-branded resources that NHS Scotland needs
to adequately respond to the needs of trans patients, for example: trans-specific healthcare needs;
physical, sexual, reproductive, and mental health needs; specific needs of older and younger trans
people. Stonewall Scotland will input into briefings and guides that the STA are producing, and help to
disseminate them amongst Scotland NHS Boards.

+  We will act as editors and or consultants to NHS Scotland in the production of any LGBT health
publications and offer co-branding for final edits of any publications reviewed and agreed to.

+ Disseminate research, guidance and resources (produced by both Stonewall and other organisations)
on trans needs in healthcare senices to NHS Board Equality & Diversity Leads.

* Adwvocate for the needs of trans patients in the provision of gender identity senices.

o Stonewall Scotland’s Account Manager will sit on the National Gender Identity Managed Clinical
Network to advocate for trans people. They will attend four meetings per year as part of this role.

Programme three: Upskill the NHS to better understand the specific healthcare needs of LGB patients,
and to better understand the barriers to access faced by LGB patients.

Stonewall will work with NHS Scotland to ensure staff have the knowledge and skills to meet the specific
healthcare needs of LGB patients. We will:
*  Work with Boards to identify improved methods to capture data relating to LGB people's needs and
experiences of health and social care senvces.
»  Support Boards to identify areas of good practice and gaps in the training, learning and development
offered to NHS staff, to enable them to effectively meet the needs of LGB people accessing their senices.
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This is the schedule referred toin the forgoing Offer of Grant dated: 13/09/2017

+ Provide NHS Scotland with a 20 per cent discount on tickets for our workplace conference, which will
include a dedicated workshop stream for public senice delivery, and subject to demand a workshop
focussing on health and social care in line with areas identified as knowledge gaps through the ongoing
work with the Boards. Further discounts are available for early bookings.

* Provide access to Stonewall's expert guidance and library of resources relating to LGBT inclusion in the
workplace and in public senices.

» Identify, highlight and disseminate third party research, guidance and materials on LGB people’s
healthcare needs and the experiences of health and social care senices.

Enhanced project deliverables

Based on ongoing conversations with NHS Scotland and Health Board leads, Stonewall has developed additional
programme activities for this project which will provide further support to NHS Scotland to create more LGBT-
inclusive environments for staff and patients. These activities will help increase capacity amongst NHS Scotland
Equality and Diversity leads on how to dewvelop inclusive workplaces and build understanding amongst senior
leaders and staff on trans inclusion and gender identity. We will:

o Provide each Board who submits to the WEI with one in-depth face-to-face benchmarking meeting on
the result of the WEI ranking, and support them to produce an individual action plan for LBGT workplace
inclusion (a minimum of 11 additional meetings and associated travel expenses).

o Deliver one workshop for CEOs and Board Members of NHS Boards to build their understanding on the
experiences and issues facing trans people when accessing healthcare. This includes programme
dewvelopment and logistics, staff travel, workshop delivery by two trained Stonewall facilitators, and
development and dissemination of post-event learning materials and evaluation.

o In partnership with NHS Boards, provide tailored regional bite-sized learning sets, in order to better equip
their staff on gaps identified as part of the training and development analysis. This includes a minimum
of four sessions, including content development, staff travel, delivery by a trained Stonewall facilitator,
and development and dissemination of post-event learning materials and evaluation.

o Deliver one workshop for NHS Scotland representatives on the health inequalities experienced by trans
patients. This includes programme development and logistics, staff travel, workshop delivery by two
trained Stonewall facilitators, and development and dissemination of post-event learning materials and
evaluation.

o We will share LGBT health information and guidance from NHS Boards across Stonewall Scotland's
social media platforms, including regional engagement activity and patient resources, events and
feedback channels.

Outcomes:

* A minimum of 50 per cent of NHS Scotland Boards submit to the Workplace Equality Index by 2020,
ensuring they have a comprehensive understanding of the level of LGBT-inclusion in their workplaces
and an action plan for improvement.

+ Equality & Diversity leads across all NHS Health Boards have access to dedicated resources, guidance,
and advice on creating LGBT-inclusive environments for Scotland NHS staff and for LGBT patients.

+ Health Boards dewvelop improved training and guidance on specific healthcare needs of LGBT people.
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This is the schedule referred toin the forgoing Offer of Grant dated: 13/09/2017

Stonewall will provided an update on participation in the 2018 WEI by November 2017. An interim report will then
be deweloped, including key themes and recommendations from the WEI submissions. This will be prepared by
the end of March 2018. Stonewall will provide a final 12-month report to NHS Scotland to monitor progress
towards these outcomes. This final report will be provided in August 2018, and will include a list of Health Boards
submissions to the WEI (and information on emerging good practice, areas of concern, and areas for
dewelopment gathered from these submissions), information on resources disseminated to Equality & Diversity
leads, and programme evaluation feedback. We will be available to present the details of this report, and a full
project evaluation, to senior leaders in September 2018.

PART 2: PAYMENT OF GRANT

1. The total Grant of up to £40,000 shall be payable by the Scottish Ministers to the Grantee
quarterly on receipt of a completed claim for Grant in the form set out in SCHEDULE 2 together with
the associated monitoringinformation set out in paragraph 4.1 of the Offer of Grant.

2. The total Grant shall be payable over the period 31/07/2017 to 31/07/2018 . The Scottish
Ministers shall not be bound to pay any instalment of the Grant which has not been claimed by the
Grantee by the 31st March inthe financial year 2018/19, unless otherwise agreed in writing by the
Scottish Ministers.

3. The Grantee shall provide profile of expenditure of the Grant in accordance with the grant
payment schedule. Any change to the profile or to the overall costs of the Programme shall be
notifiedtothe Scottish Ministers at the earliest opportunity viathe claims for Grant and monitoring
reports.

4, Each claim shall be submitted togetherwith such explanatory or supplementary material as
the Scottish Ministers may from time to time require whetherbefore or after submission of the
claim.

5. On receipt of each claim (and any required documentation and information), the Scottish
Ministers shall determine the amount of expenditure whichthey considerthe Grantee has
reasonably and properlyincurred in connection with the Programme having regard to that claim.
The determination shall be based on the information provided by the Grantee in accordance with
this Schedule. The Scottish Ministers shall use their best endeavours (but shall be underno
obligation or duty) to pay the amount determinedto the Grantee within 6 weeks of receivinga claim
and any required documentation and informationrelevantto the claim.

7. In order to facilitate the accrual of expenditure of the Grant for the financial year the Grantee

shall, where appropriate, advise the Scottish Ministers in writing by 05 April the amount of the Grant
actually expended upto and including 31 March.
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This is the schedule referred toin the forgoing Offer of Grant dated: 13/09/2017

SCHEDULE 2

GRANT CLAIM FORM
Organisation:
Bank details:
Project:
Total agreed grant for: 2017/2018 £40,000
Latest forecast of expenditure of grant for:
Grant claimed to date:
Claim for Grant for the period from to HE
We hereby claim grant of £ in respect of the above period in accordance with the terms
and conditions of the offer of Grant dated 13/09/2017 and the Schedules attached thereto.
Completed by:
Position:
Contact Details:
Date:
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This is the schedule referred toin the forgoing Offer of Grant dated: 13/09/2017

Items of Expenditure

Please listin the table below all discrete items of expenditure relevant to the above period and the
type of documentary evidence that has been submitted or will be made available to substantiate
each amount.

A B C D

Item Amount (£) Paid Other (please specify, e.g.
Invoice certificate of paymentin
[Y/N] kind)

TOTAL*

* Note the total should add up to the total expenditure claimed for the period.
SCHEDULE 3

STATEMENT OF COMPLIANCE WITH CONDITIONS OF GRANT
The Promotion of LGBT Inclusive Policy and Practice in NHSScotland
This is to confirm that the grant claimed by Stonewall Scotland in relation to the above Programme
during the period ending 31 July 2018 was properly due and was used for itsintended purpose(s) in

accordance with the terms and conditions of the Grant. This statementis supported by the records
of Stonewall Scotland.

Signed:
Date:
,\L‘K h Y, Q¢ ABo,
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This is the schedule referred toin the forgoing Offer of Grant dated: 13/09/2017
SCHEDULE 4

DEFINITIONS

“Agreement” meansthe agreement constituted by the Scottish Ministers’ invitationto applyfor a
grant, the Grantee’s Application, these Conditions and the Grantee’s acceptance of these

Conditions; “Conditions” means these grant conditions; “Default” means:

a) Any breach of the obligations of either party under this Agreement (including, but not
limited to, any breach of any undertaking or warranty given under or in terms of this
Agreement);

b) Any failure to performor the negligent performance of any obligation under this
Agreement; c) Any breach of any legislation; or

d) Anynegligence or negligent orfraudulent miss-statement or misappropriation of Grant, or any
other default,

In all cases by either party, its employees, agents or representatives;
“Financial Year” meansa period from 1 Aprilin one year until 31 March in the next;

“Grant” means the grant offered by the Scottish Ministersto the Grantee as specifiedinthe Award
Letter, as varied from time to time in accordance with these Conditions;

“Grantee” meansthe person, organisation or body to which the Grant will be payable as specifiedin
these

Conditions. Where two or more persons, organisations or bodies are the Grantee, referencesto the
“Grantee” are to those persons, organisations or bodies collectively and their obligations underthe
Agreementare undertaken jointly and severally;

“Intellectual Property Rights” means all copyright, patent, trademark, designright, database right
and any otherright inthe nature of intellectual property whetheror not registered, in any materials
or worksin whateverform (including but not limited to any materials stored in or made available by
means of an information technology system and the computer software relating thereto) which are
created, produced or generated as part of the Project by or on behalf of the Grantee.

“Project/Programme” meansthe purpose for which the Grant has been awarded as describedin the
Offerof Grant;

“Payment” means each of the payments specifiedin Schedule 1 hereto.
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Health Workforce Directorate

Workforce Practice Unit ~GYP” 4 | Scottish Government
> 4 Riaghaltas na h-Alba
Enquiries to: . | gov.scot

[Redacted]
[Redacted]
[Redacted]

[Redacted]
[Redacted]
[Redacted]
[Redacted]
[Redacted]
[Redacted]

Your ref:
Ourref: Stonewall/NHSS/2018-19

01/11/2018

Dear[Redacted],

OFFER OF GRANT FORTHE PROMOTION OF LGBT INCLUSVE POLICY AND PRACTICE IN NHSSCOTLAND

The Scottish Ministers inexercise of their powers under 97(1) Charitiesand Trustee Investment(Scotland)
Act 2005 hereby offer to give to Stonewall Scotland (“the Grantee”) a grant of up to £46,000 STERLING,
payable overthe 2018/19and 2019/20 financial years (01/11/2018 to 31/10/2019 in connection withthe
National Partnership Agreementbetween NHSScotlandand Stonewall Scotlandto promote best practice
on LGBT inclusion, whichis more particularly described inPart 1 of SCHEDULE 1 (“the Programme”) and
subjectto the following terms and conditions:

1. Definitions and Interpretation

1.1

1.2

1.3

14

1.5

Inthese Conditions, the words and expressions set out in SCHEDULE 4 shall have the meanings
ascribedtothemin that Schedule.

Inthese Conditionsunlessthe contextotherwise requires, wordsdenoting the singular shallinclude
the pluraland viceversaand words denotingany gender shallinclude all genders.

The headingsin these Conditionsare for convenience only and shall notbe read as forming part of
the Conditions or taken intoaccountin their interpretation.

Exceptas otherwise provided inthese Conditions, any reference to a clause, paragraph, sub-
paragraph orscheduleshallbe areferenceto a clause, paragraph, subparagraphorschedule of
these Conditions. Theschedulesare intended to be contractualinnature. Theyform partofthe
Agreement and shouldbe construedaccordingly.

This Agreement shall not be varied exceptby an instrumentinwritingsigned by both parties.

2. Purposes of the Grant
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2.1

2.2

2.3

2.4

The Grantis made to enablethe Granteeto carry out the activites setout at Schedule 1, pursuant
tothe projectobjectivesdescribed at paragraph 2.4 below. Exceptas otherwise provided forin
these Conditions, the activities provided for at Schedule 1 shall be regarded as programme
deliverables. The ScottishGovemment reservestherightto seekrecovery ofany orall sums paid in
connectionwith this grant, inthe event of non-performance of the programme deliverables,
subjectto the conditions providedfor at paragraphs 9.1—-9.6 below.

The Grantshallonlybe usedforthe purposesof the Programme and for no other purpose
whatsoever.

No part of the Grant shallbe used to fund anyactivity or material whichis party politicalin
intention, use, or presentation orappearsto be designed to affect support fora political party.

The main objectives/expected outcomes of the Grant are:

To support NHSScotland Equality and Diversity leads to designand developinclusive workplaces in
which LGBT staff members are supportedand valued, and inwhich their voicesare heard. Boards
will be supported to submit to the Stonewall Workplace Equality Index (WEI) andto improve their
WEI ranking as a measure of progress, through the provision of tailoredfeedback and individualised
analysis of WEI submission scores. Additionally Stonewall Scotland will provide expertadvice and
guidanceon developing bestpracticein relation to theimplementation of Partnership Informaiton
NetworkPolicies.

[NB—AIl Partnership Information Network Policiesare currently being reviewedas part of the
“Once for Scotland” Workforce PoliciesProgramme. Inthis context, the existing “Embracing
Diversity, Equalityand Human Rights in NHSScotland will be substantively reviewed by the policy
review group. The Scottish Government proposes making aformal request to the reviewgroupto
considertheinclusion of a national Transitioning At Work policy for NHSScotland andwould
envisage drawing upon the expert advice offered throughthis partnership.]

To up-skillthe NHSScotland workforce to betterunderstand the needs of trans patients andto
promote a betterunderstanding of the barriers faced by trans patientsin accessing NHS services.
Workingin partnership withthe Scottish TransAlliance (STA) and the Scottish GovernmentEquality
Unit, Stonewall Scotland will provide advice, guidance and advocacy services focussing on trans-
specifichealthcare needs (suchas their physical, sexual, reproductive, mental health or age-related
health needs). Stonewall will further provide consultative support to Boards inthe design and
disseminationof LGBT related health publications.

To up-skillthe NHSScotland workforce to betterunderstand the specific healthcare needs of LGB
patients and the barriersto accessing healthcare faced by these patients. Stonewall Scoltand will
work with boards to identifyareas of existing good practice, alongside gaps intraining, learningand
development, providing adviceto boardson improving datacaptureinrelation to LGB people’s
needs and experiences.

To support the formation of a LGBT staff network for NHS Scotland to promote sustainability of
LGBT projects.Stonewall will organise an initial network withinterestedindividuals, sharing best
practice and experience fromsimilar staff networks. Additionally, Stonewall Scotland will provide
an options paperwith anticipated costings for developing a LGBT staff network.

Todelivera CPD accredited LGBT Role Model training opportunity,a personal and professional
development programme, for up to 36 LGBT NHS staff. Theaim ofthe programmeis to improve
individual LGBT staff experience and offer practical support to staff to contribute to ongoing LGBT
inclusion work across NHS Scotland.
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2.5

2.6

2.7

The targets/milestones against which progressin achieving objectives/expected outcomes
shall be monitored are:

A prioritytarget fortheforthcoming yearis to ensure that70% of healthboardsin Scotland submit
inthe nextroundtothe WElindex. Aninterimreportincluding participation rates inthe 2018
indexwillbe prepared as part of the grantpayment requeststatement to be submitted inadvance
of paymenton 01 March 2019.

The Grantee will organise a roundtable meeting with all boards, as set out in the Enhanced
Project Deliverables Section of Schedule 1, with feedback on key themes emerging from the
WEI. A summary of these themes will also be providedto the following executive staff
groups: Chief Executives, Human Resources Directors, Employee Directors. Specificfeedback
will be provided, on a case-by-case basis to support the development of Board-specificaction
plans.

The Grantee will provide a breakdown of scores and ranking, alongside detailed written
feedback on performance across each section, to each board that submits to the index, to
helpthe boards to develop an action plan. This will be completed by mid-February 2019.

In connectionwith the grant paymentschedule, the Grantee shall provide a summary of activity
undertaken with Boards inpursuingthe programme objectivesoutlinedat clause 2.4above;
specifically, the Grantee shall highlightthat they have undertakenrelevant training and network
support activityas detailed setout above.

The Grantee will support NHS National Services Scotland to buildand develop processesinto
theirprocurement and existing supply chain practices that create sustainable relationships
with their existingand potential supply chain

The eligible costsfor whichthe Grant can beclaimed are:
Staffing Costs
Travel and Subsistence Costs (inconnection withthe delivery of training, workshopsand one-to-

one supportmeetingsfor Board executives).
Sundry costsincludingprinting costsrelatedto the publication of advice and guidance.

The eligible costsexclude:

Any Value Added Tax (VAT) reclaimable by the Grantee

3. Paymentof Grant

3.1 The Grant shallbe paid by the Scottish Ministersto the Granteeinaccordance with the terms of
SCHEDULE 1 attached.

3.2 The Grantee shall within 6weeksof receiving the final grantinstallment submit to the Scottish
Ministers a statement of compliance with the Conditions of the Grant using the form of words
providedin SCHEDULE 3. The statementshall be signed by the Grantee’s authorised signatory.

3.3 Inthe event that theamountof the Grant paid by the Scottish Ministers to the Grantee at any point
intime is found to exceed theamount of the expensesreasonably and properlyincurred by the
Grantee in connectionwith the Programme, the Grantee shall repay to the Scottish Ministersthe
amount of such excesswithin 14 days of receivinga written demand for it from or on behalfof the
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ScottishMinisters. In the eventthat the Grantee failsto pay such amount withinthe 14 day period,
the Scottish Ministersshall be entitled to interest on the sum at the rate of 2 percent perannum
above the Bankof England baselendingrate prevailing at the time of the writtendemandfromthe
date of the writtendemanduntil paymentinfull of boththe sum and the interest.

3.4  The Scottish Ministers shall not be bound to pay to the Grantee, and the Grantee shall have
no claim against the Scottish Ministersin respect of, any instalment of the Grant which has
not been claimed by the Grantee by 31 March of the applicable financial year as set outin
SCHEDULE 1, unlessotherwise agreed in writing by the Scottish Ministers.

4. Inspection and Information

4.1 The Grantee shallkeep the Scottish Ministersfullyinformed ofthe progressof the Programmein
the form of a highlight report, summarisingactivity undertaken, to be provided periodicallyat the
same frequency as claims for grant payment. Claimsfor payment shall include detail of actual
expenditure to date compared with profiled expenditure,and any change to estimated expenditure
forthe financialyearand/orthe Programmeas awhole, the reasons for any suchchangesand
progressinachievingobjectives/outcomes.

4.2 Revisionsto targets/milestones against which progress inachieving objectives/outcomesare
monitoredshall be subjectto the written agreementof the Scottish Ministers.

4.3 The Grantee shall,on completion ofthe Project, submitareport to the Scottish Ministers
summarising the outcomesand performance of the Project. Such areportshallinclude such
statisticaland otherinformation relatingto the impactof the Project as shall be required by the
Scottish Ministers.

4.4  The Grantee shallalso provide any otherinformationthat the Scottish Ministersmay reasonably
requireto satisfythemselves thatthe Programmeis consistent withthe Agreement. The Grantee
shall provide the Scottish Ministerswith prompt accessto any information theyreasonably require
toensure compliance withthese Conditions.

4.5 The Grantee shall keep and maintain for a period of 2 years after the expenditure occurs, adequate
and properrecords andbooks of account recording all receiptsand exp enditure of monies paidto it
by the Scottish Ministers by way of the Grant. The Grantee shall afford the Scottish Ministers, their
representatives, the Auditor General for Scotland, his/her representativesand such other persons
as the Scottish Ministers may reasonably specifyfrom timeto time, suchaccessto those records
and books of account as may be requiredby themat any reasonable time inresponse to a written
requestforsuchaccessfromthe person seekingit. The Grantee shall provide suchreasonable
assistance and explanation as the personcarrying outthe inspection may from time to time
require.

4.6 Inthe event of the Grantee becoming aware of or suspecting any irregular or fraudulent activity
that may have any impact on the Programme or on the use of the Grant, orany part ofit, the
Grantee shallimmediately notify the Scottish Ministers of such activityand provide suchother
informationas the Scottish Ministers may reasonablyrequirein relationto the impacton the
Projectand theuseof the Grant.
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4.7 The grantee shall immediately inform the Scottish Ministers of any change in its constitution

for example, but not limited to, a change in status from one type of body corporate to
another.

5. Confidentialityand Data Protection

5.1 The Grantee will respect the confidentiality of any commercially sensitive information that
they have access to as a result of the Project/Programme.

5.2 Notwithstandingthe above, the Grantee maydisclose anyinformation as required by law orjudidal
order. Allinformation submittedto the Scottish Ministers may need to be disclosed and/or
published by the Scottish Ministers. Without prejudice to the foregoinggenerality, the Scottish
Ministers may disclose informationin compliance withthe Freedom of Information (Scotland) Act
2002, any otherlaw, or, as a consequence of judicial order, or order by any court or tribunal with
the authorityto order disclosure. Further, the Scottish Ministers may also disclose all information
submittedtothemto the Scottish or United Kingdom Parliament or any otherdepartment, office or
agency of Her Majesty’sGovernmentinScotland, in rightof the Scottish Administrationorthe
United Kingdom, and their servantsoragents. Whendisclosing suchinformation to eitherthe
ScottishParliamentorthe United Kingdom Parliamentitisrecognisedand agreed by both parties
that the Scottish Ministers shallifthey see fit disclose suchinformation butare unable toimpose
any restrictionupon theinformationthat it provides to Members of the Scottish Parliament, or
Members of the United Kingdom Parliament; such disclosure shall not be treatedas a breach of this
agreement.

5.3 The Grantee shallensure that all requirementsof the Data Protection Act 1998 are fulfilled in
relation to the Programme.

5.4  Tocomplywithsection 31(3) ofthe Public Services Reform (Scotland) Act 2010, the Scottish
Ministers publishan annual statementof all paymentsover £25,000. In addition, in line with
opennessand transparency, the Scottish Government publishesa monthlyreport of all payments
over £25,000. The Grantee shouldnote that wherea paymentis madeinexcess of £25,000there
will bedisclosure (in the form of the name of the payee, the date of the payment, the subject
matterand the amountof grant)inthe both the monthlyreport and theannual Public Services
Reform (Scotland) Act 2010 statement.

6. Disposal of Assets

6.1 The Grantee shall not, without prior written consent ofthe Scottish Ministers, dispose of anyasset
funded, inpartorin whole, with Grant funds within 2 years of the assetbeingpurchased.During
that periodthe Scottish Ministers shall be entitled to the proceedsof the disposal —orthe relevant
proportion of the proceeds basedon the percentage of grant funding used inconnectionwith the
acquisitionorimprovement ofthe asset against the whole proceeds. The Scottish Ministersshall
also be entitledto the relevant proportion of any proceeds resulting fromany provisionincludedas
a conditionof sale. Recovery by the Scottish Ministersshallnot be required where the value of the
assetislessthan £1,000.

7. Publicity
. i
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7.1

The Grantee shall where reasonably practicable acknowledgein all publicity material relating to the
Project/Programme the contribution of the Scottish Ministerstoits costs. The Scottish Ministers
may requireto approvethe formof suchacknowledgementpriortoits first publication.

8. Intellectual PropertyRights

8.1

8.2

All Intellectual Property Rights are herebyassigned to and shall vestin the the Grantee. The
Grantee hereby grants and irrevocable, perpetual, royalty-free, non-exclusive, worldwide
licence to the Scottish Ministers to use, reproduce, modify, develop, and maintain the
Intellecutal Property. The Grantee must also ensure that the third party owner of Intellectual
Property Rights that are or which may be usedto deliverthe specified project activities,
grants to the Scottish Ministers an irrevocable, perpetual, royalty free and non-exclusive
licence, or, ifitself a licence of those rights, grant to the Scottish Ministers an authorised and
equivalently wide sub-licence, to use, reproduce, modify, develop and maintain any of the
Intellectual Property Rights.

The Grantee shallensure that nothingcontained inany materials produced or submitted to the
ScottishMinistersby the Grantee oranyoneactingonits behalfnor the reproduction ofsuch
materials, shall constitute an infringement of any third party copyright orintellectual propertyright
and shall indemnify the Scottish Ministersagainst all actions, proceedings, claimsand demands
made by reasonof any suchinfringement.

9. Default and Recovery etc. of Grant

9.1

9.2

9.3

St Andrew’s House, Regent Road, Edinburgh, EH1 3DG { 3 S
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The Scottish Ministers mayre-assess, vary, make a deduction from, withhold, or requireimmediate
repayment ofthe Grantorany partofitinthe event that:

9.1.1 The Grantee commits a Default;

9.1.2 The Scottish Ministers consider thatany change or departure from the purposesforwhich
the Grant was awarded warrantsan alteration intheamount of the Grant;

9.1.3 The Grantee failsto carry out the Programme;
9.1.4 Inthe Scottish Ministers’ opinion, the progress on the Programme is not satisfactory; or
9.1.5 Inthe Scottish Ministers’ opinion, the future of the Programmeisinjeopardy.

If, in the Scottish Ministers’ opinion, the Grant or any part of it is state aid and they consider
that they are requiredto recoversuch sum in order to ensure compliance with their
obligations under EU law Scottish Ministers may require immediate repayment of the Grant
or any part of it together with interest at such rate and on such basis as may be determined
from time to time by the Commission of the European Union.

The Scottish Ministers maywithhold the payment of the Grant if at any time within the duration of
the Agreement:

9.3.1 The Grantee passes aresolution thatitbe woundup,oracourt makesan orderthat the
Grantee be woundup, ineithercase otherwise than forthe purposes of reconstruction or
amalgamation, or circumstances arise whichwould enable a court to make such an order or
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9.4

9.5

9.6

the Granteeis unableto pay its debts within the meaning of section 123 of the Insolvency
Act 1986;

9.3.2 Wherethe Granteeisanindividual, ifa petition ispresentedforthe Grantee’sbankruptcy
orthe sequestration of his estate ora criminal bankruptcy orderis made againstthe
Grantee; orthe Grantee makes any compositionor arrangement with or for the benefit of
creditors,or makesany conveyance or assignationforthe benefitof creditors, orif an
administratorortrusteeis appointed to manage his affairs; or

9.3.3 Areceiver,manager, administrator oradministrative receiverisappointedto the Grantee,
oroverall orany part of the Grantee’s property, or circumstancesarise whichwould entitle
a courtora creditortoappoint suchareceiver,manager, administrator or administrative
receiver.

Inthe event that the Grantee becomesbound to pay anysum to the Scottish Ministers interms of
clause 9.1, the Grantee shall paythe Scottish Ministers the appropriate sum within 14 days of a
writtendemandforit beinggivenby oron behalfof the Scottish Ministers to the Grantee. In the
eventthatthe Granteefailsto pay the sumwithinthe 14 day period, the Scottish Ministersshallbe
entitled tointereston the sumatthe rate of 2 percent perannumabovethe Bank of Englandbase
lendingrate prevailing at the time of the writtendemand, from the date of the writtendemand
until paymentin full of both the sum and interest.

Notwithstandingthe provisionsof this clause 9, in the event thatthe Granteeisin breach ofany of
the Conditions, the Scottish Ministersmay, providedthat the breachiscapable of aremedy,
postponetheexercise of their rightsto recover any sumfrom the Granteein termsof clause 9for
such periodas theyseefit,and may give written notice to the Grantee requiringitto remedythe
breach within such period as may be specified inthe notice. In the event of the Granteefailingto
remedy the breach within the period specified, the Grantee shall be boundto pay the sumto the
ScottishMinistersin accordance withthe foregoing provisions.

Any failure,omission or delay by the Scottish Ministersin exercising anyrightor remedyto which
they are entitled by virtue of clauses 9.1to 9.3 shall notbe construedas a waiver of suchright or
remedy.

10. Assignation

The Grantee shall notbe entitled to assign, sub-contract or otherwise transferits rights or obligations under
the Agreement withoutthe prior written consentof the Scottish Ministers.

11. Termination

The Agreementmay be terminated by the Scottish Ministersgivingnot lessthan 3months’ notice inwriting
from the date ofthe notice beingsent.

12. Corrupt Gifts and Payments of Commission

The Grantee shallensure that itsemployees shall not breachthe termsof the Bribery Act 2010in relation
tothisorany othergrant. The Grantee shallensure thatadequate controlsare inplace to preventbribery.

13. Continuation of Conditions

. |f<-‘
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13.1 These Conditions, exceptfor Condition6, shall continueto applyfora period of 5years after the
end of the financial yearin whichthe finalinstalment of the Grant was paid.

13.2  Condition 6shallcontinueto apply untilthe end of the periodreferred toin thatCondition.
14. Compliance with the Law

The Grantee shallensurethatinrelation to the Project/Programme, theyand anyone actingon their behalf
shall complywith therelevantlaw, forthetimebeingin forcein Scotland.

15. Governing Law

This contract is governed by the Law of Scotland and the parties hereby prorogate to the exclusive
jurisdiction of the Scottish Courts

If you wish to accept the offer of thisGrant on the whole terms and conditions as set outinthe letterand
annexed Schedules, youshould sign anddate both copiesof the Grant Acceptance below and returnone
copy of the offer of Grant and Schedules to me at Workforce Practice Unit, Area GR, St. Andrew’s House,
RegentRoad, Edinburgh, EH13DG Youshouldretainthe second copyof the offer of Grant and Schedules
foryourown records.

Yours sincerely

[Redacted]
[Redacted]
[Redacted]
[Redacted]
[Redacted]
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GRANTACCEPTANCE
On behalfof StonewallScotland | accept the foregoing offer of Grant by the Scottish Ministers dated
01/11/2018 on the whole termsand conditions as set outin the letterand annexed Schedules. | confirm

that Stonewall Scotland issolvent. | confirm thatl holdthe relevant signing authority.

Signed*:

[*This must be eithera director,company secretary or authorisedsignatory.]
Print Name:

Positionin Organisation of Person Signing:

Date:

Place of Signing:

Signed:

WitnessName:

Address:

Date:

Place of Signing:
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This is the schedule referred toin the forgoing Offer of Grant dated: 01/11/2018

SCHEDULE 1

PART 1: PROGRAMME

Programme one: Supporting NHS Scotland Equality & Diversity leadsto develop inclusive workplaces in
which LGBT staff members are supported and valued, and are able to have their voices heard.

Stonewall Scotland will build on the work undertaken during the first and second years of the project, providing
advice and guidance on existing Scottish NHS Board equality and diversity policies, and supporting NHS Equality
and Diversity leads to formulate action plans for LGBT inclusion in future years. Feedback from the Boards has
also highlighted a need for support in engaging with local communities. To achieve this, we will:

e Work with NHS Scotland Boards to submit to and improve their WEI ranking as a measure of progress
towards LGBT inclusion in their workplaces.

o

©)

Each year a minimum of 70 per cent of Boards will submit to the index.

Boards who do not complete a full submission, will be invited to participate in the “Community
Engagement” and “Clients, Customers and Senice Users” sections of the WEI to allow
comprehensive feedback and guidance on how to improve in this area. This will involve Boards
providing information about their activities to engage with diverse communities in their area, and wil
allow us to understand how local community engagement activity currently looks in Scotland, as well
as identify best practice to share across NHS Scotland Boards.

Boards who submit to the index will receive a breakdown of their scores and ranking, alongside
detailed written feedback on their performance across each section. This will be completed by mid-
February.

We will use the information from these submissions to inform a roundtable meeting with all Boards
to provide feedback, address key themes and provide recommendations on areas for improvement
across NHS Scotland. This will allow feedback to take account of national policies and approaches,
and will allow recommendations to be drawn which can be fed into the NHS Workforce team at
Scottish Government. It will also allow a more collaborative approach to finding regional and national
solutions to issues identified and mean that the learning from the Boards who do submit to the WEI
can be cascaded more widely.

Additional feedback for individual Boards based on their full submission will be provided as required
in order to support the development of Board-specific action plans, but will not duplicate information
provided as part of the wider feedback meeting. These meetings may be delivered over the phone
or Skype in order to minimise travel expenses.

e Support the Boards to follow action plans, through:

o

o

Regular communications with Equality & Diversity leads and network groups, highlighting and
sharing best practice on LGBT workplace inclusion. This will include guides/briefings on problem
areas highlighted in WEI submissions, and inputting into equality & diversity lead networks to share
experiences and best practice.

Coordinating activities of each Board to awid replication and ensure problem areas are ad equately
addressed.

Policy review.

e Work with NHS Scotland Boards, leadership, and the workforce dewelopment team to support the
development of best practice “once for Scotland” PIN policies relevant to LGBT equality issues.

¢ Inclusive Recruitment: for the duration of the programme NHS Scotland will be granted founding partner
status on our Proud Employers Website. The NHS Scotland logo will be placed on the website with a direct
link to the dedicated recruitment site. Additionally, Stonewall Scotland will promote NHS Scotland Board
level appointments through their Social Media platforms. The promotion of roles will be on the proviso that
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This is the schedule referred toin the forgoing Offer of Grant dated: 01/11/2018

there is an explicit commitment to LGBT inclusion (this can be as part of a wider commitment to other
protected characteristics as outlined in the Equality Act 2010).

Programme two: Upskill the NHS to better understand the healthcare needs of trans patients, and to
better understand the barriersto access faced by trans patients.

Stonewall will work with NHS Scotland to ensure staff have the knowledge and skills to meet the needs of trans
patients in Scotland. Stonewall will deliver this component of the project in partnership with existing trans
organisations in Scotland, including the Scottish Trans Alliance (STA). This will ensure this activity complements
existing activity undertaken by trans organisations in Scotland, including the STA’s current Scottish Equality Unit-
funded programme, whilst at the same time utilising Stonewall’s experience on supporting public senices to
understand the specific needs of LGBT communities.

We will:

¢ In partnership with the STA, develop and disseminate joint-branded resources that NHS Scotland needs
to adequately respond to the needs of trans patients, for example: trans-specific healthcare needs;
physical, sexual, reproductive, and mental health needs; specific needs of older and younger trans
people. Stonewall Scotland will input into briefings and guides that the STA are producing, and help to
disseminate them amongst Scotland NHS Boards.
e We will act as editors and or consultants to NHS Scotland in the production of any LGBT health
publications and offer co-branding for final edits of any publications reviewed and agreed to.
e Disseminate research, guidance and resources (produced by both Stonewall and other organisations)
on trans needs in healthcare senices to NHS Board Equality & Diversity Leads.
¢ Adwocate for the needs of trans patients in the provision of gender identity senices.
o Stonewall Scotland’s Account Manager will sit on the National Gender Identity Managed Clinical
Network to advocate for trans people. They will attend four meetings per year as part of this role.

Programme three: Upskill the NHS to better understand the specific healthcare needs of LGB patients,
and to better understand the barriers to access faced by LGB patients.

Stonewall will work with NHS Scotland to ensure staff have the knowledge and skills to meet the specific
healthcare needs of LGB patients. We will:
o Work with Boards to identify improved methods to capture data relating to LGB people's needs and
experiences of health and social care senices.
e Support Boards to identify areas of good practice and gaps in the training, learning and development
offered to NHS staff, to enable them to effectively meet the needs of LGB people accessing their senvices.
e Provide NHS Scotland with a 20 per cent discount on tickets for our workplace conference, which will
include a dedicated workshop stream for public senice delivery, and subject to demand a workshop
focussing on health and social care in line with areas identified as knowledge gaps through the ongoing
work with the Boards. Further discounts are available for early bookings.
e Provide access to Stonewall's expert guidance and library of resources relating to LGBT inclusion in the
workplace and in public senices.
e Identify, highlight and disseminate third party research, guidance and materials on LGB people's
healthcare needs and the experiences of health and social care senvices.
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This is the schedule referred toin the forgoing Offer of Grant dated: 01/11/2018

Programme four: Development of an NHS Scotland network to support LGBT staff working in NHS
Scotland.

Stonewall will use its expertise and experience to support the formation of a network group for NHS Scotland,
and provide in-house training for LGBT NHS Scotland staff to monitor, evaluate and sustain improvement
projects. We will:

o Provide a venue and facilitation for a meeting for NHS Scotland staff interested in establishing a new
LGBT staff network.

o Support the group by providing expertise and share best practice from other staff networks across the
UK, including NHS England and other health senice to help create a terms of reference for the network.

o Gather feedback through a Network Scoping session to understand what individuals require from a
network and create options paper that includes costings associated with the development of an NHS
Scotland LGBT staff network group.

o The grantee will deliver a one-day in-house LGBT Role Model personal and professional development
training event designed to support LGBT individuals to think about what it means to be themselves in
the workplace, and identify achievable ways they can be a role model in their workplace. We can offer
this training to 36 participants, as one of the building blocks to support the staff network group to
consider how they can enable the organisation to sustain the work to date and drive improvements in
the ongoing LGBT inclusion work across NHS Scotland.

Enhanced project deliverables

Based on ongoing conversations with NHS Scotland and Health Board leads, Stonewall has developed additional
programme activities for this project which will provide further support to NHS Scotland to create more LGBT-
inclusive environments for staff and patients. These activities will help increase capacity amongst NHS Scotland
Equality and Diversity leads on how to dewelop inclusive workplaces and build understanding amongst senior
leaders and staff on trans inclusion and gender identity. We will:

o Provide each Board who submits to the WEI with one in-depth face-to-face benchmarking meeting on
the result of the WEI ranking, and support them to produce an individual action plan for LGBT workplace
inclusion (a minimum of 15 additional meetings and associated travel expenses).

o We will share LGBT health information and guidance from NHS Boards across Stonewall Scotland’s
social media platforms, including regional engagement activity and patient resources, events and
feedback channels.

o The Grantee will explore opportunities for the emergence of shared, safe and inclusive spaces for
LGBT staff within NHS Scotland, and for promoting inclusion across Health Board boundaries.

Outcomes:

e A minimum of 70 per cent of NHS Scotland Boards submit to the Workplace Equality Index by 2020,
ensuring they have a comprehensive understanding of the level of LGBT-inclusion in their workplaces
and an action plan for improvement.

e Equality & Diversity leads across all NHS Health Boards have access to dedicated resources, guidance,
and advice on creating LGBT-inclusive environments for Scotland NHS staff and for LGBT patients.

e Health Boards develop improved training and guidance on specific healthcare needs of LGBT people.

Stonewall will provided an update on participation in the 2018 WEI by 31 January 2019. An interim report will
then be deweloped, including key themes and recommendations from the WEI submissions. This will be prepared
by the end of March 2019. Stonewall will provide a final 12-month report to NHS Scotland to monitor progress
towards these outcomes. This final report will be provided by 30 September 2019, and willinclude a list of Health
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This is the schedule referred toin the forgoing Offer of Grant dated: 01/11/2018

Boards submissions to the WEI (and information on emerging good practice, areas of concern, and areas for
development gathered from these submissions), information on resources disseminated to Equality & Diversity
leads, and programme evaluation feedback. We will also present findings of this report, to an NHS Scotland
strategic forum of the Scottish Governments choosing in September 2019.

PART 2: PAYMENT OF GRANT

1. The total Grant of up to £46,000 shall be payable by the Scottish Ministersto the Grantee in two
instalments of £23,000, on 9t November 2018 and 28t of February 2019, upon receiptof a
completed claimfor Grant inthe form set out in SCHEDULE 2, togetherwith the associated
monitoringinformation setout in paragraph 4.1 of the Offer of Grant.

2. Thetotal Grantshallbe payable overthe period 01/11/2018to 01/11/2019. The Scottish Ministers
shall not be bound to pay any instalment of the Grant which has not been claimed by the Grantee by
the 315t March in the financial year 2018/19, unless otherwise agreedin writing by the Scottish
Ministers.

3. The Grantee shall provide profile of expenditure of the Grant in accordance withthe grant
payment schedule. Anychange to the profile or to the overall costs of the Programme shall be
notified tothe Scottish Ministers at the earliest opportunity viathe claims for Grant and monitoring
reports.

4. Each claim shall be submitted togetherwith such explanatory or supplementary material as the
Scottish Ministers may from time to time require whetherbefore orafter submission of the claim.

5. Onreceiptofeachclaim (and any required documentationand information), the Scottish Ministers
shall determine the amountof expenditure whichtheyconsider the Grantee has reasonably and properly
incurred in connectionwith the Programme having regardto that claim. The determination shall be based
onthe information provided by the Granteein accordance with thisSchedule. The Scottish Ministers shall
use their best endeavours (but shallbe under no obligationor duty) to pay theamount determined to the
Grantee within6weeks of receiving a claimand any required documentationand information relevant to
the claim.

7. Inorderto facilitate the accrual of expenditure of the Grant for the financial year the Grantee
shall, where appropriate, advise the Scottish Ministers in writing by 05 April the amount of the Grant
actually expended upto and including 31 March.
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This is the schedule referred toin the forgoing Offer of Grant dated: 01/11/2018
SCHEDULE 2

GRANTCLAIM FORM
Organisation:
Bank details:
Project:
Total agreed grant for: 2018/2019 £46,000
Latest forecast of expenditure of grant for:
Grant claimed to date:
Claimfor Grant forthe period from to £
We hereby claim grant of £ in respect of the above period in accordance with the terms and
conditions of the offer of Grant dated 01/11/2018 and the Schedules attached thereto.
Completed by:
Position:
Contact Details:
Date:
Items of Expenditure
Please listin the table below all discrete items of expenditure relevant to the above period and the

type of documentary evidence that has been submitted or will be made available to substantiate
each amount.

A B C D

Item Amount (£) Paid Other (please specify, e.g.
Invoice certificate of paymentin
[Y/N] kind)

TOTAL*

* Note the total should add up to the total expenditure claimed for the period.

-
N

v

v
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This is the schedule referred toin the forgoing Offer of Grant dated: 01/11/2018
SCHEDULE 3
STATEMENT OF COMPLIANCE WITH CONDITIONS OF GRANT
The Promotion of LGBT Inclusive Policy and Practice in NHSScotland
This is to confirm that the grant claimed by Stonewall Scotland in relation to the above Programme

during the period ending 01 November 2019 was properly due and was used forits intended

purpose(s) inaccordance with the terms and conditions of the Grant. This statement is supported by
the records of Stonewall Scotland.

Signed:
Date:
. 7N
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This is the schedule referred toin the forgoing Offer of Grant dated: 01/11/2018

SCHEDULE 4

DEFINITIONS

“Agreement” means the agreementconstituted by the Scottish Ministers’ invitation to applyforagrant,
the Grantee’s Application, these Conditions and the Grantee’s acce ptance of these Conditions;

“Conditions” meansthese grant conditions;
“Default” means:

a) Anybreach of theobligations of either party under thisAgreement(including, butnot limited to,
any breach of any undertaking or warranty givenunder orin termsof this Agreement);

b) Any failureto perform orthe negligent performance of anyobligation under this Agreement;

c) Anybreach of anylegislation;or

d) Anynegligenceornegligent or fraudulent miss-statementor misappropriation of Grant, orany
otherdefault,

Inall cases by either party, its employees, agentsor representatives;
“Financial Year” means a periodfrom1Aprilin oneyear until 31 March in the next;

“Grant” meansthe grant offered by the Scottish Ministers to the Grantee as specifiedin the Award Letter,
asvaried fromtimeto timein accordance with these Conditions;

“Grantee” meansthe person, organisation or body to which the Grant will be payable as specifiedin these
Conditions. Where two or more persons, organisationsor bodies are the Grantee, references to the
“Grantee” are tothose persons, organisationsor bodies collectivelyand their obligations underthe
Agreement are undertaken jointlyand severally;

“Intellectual PropertyRights” meansall copyright, patent, trademark, design right, databaserightand any
otherrightin the nature of intellectual propertywhetheror not registered, in any materialsor worksin
whateverform (including but notlimitedto any materials storedin or made available by meansof an
informationtechnology system and the computer software relating thereto) which are created, produced
orgenerated as part of the Project by or on behalf of the Grantee.

“Project/Programme” meansthe purpose for whichthe Grant has beenawardedas described inthe Offer
of Grant;

“Payment” means each of the paymentsspecifiedin Schedule 1 hereto.
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Health Workforce Directorate

Workforce Practice Unit ~GYP” 4 | Scottish Government
> 4 Riaghaltas na h-Alba
Enquiries to: . | gov.scot

[Redacted]
[Redacted]
[Redacted]

[Redacted]
[Redacted]
[Redacted]
[Redacted]
[Redacted]
[Redacted]

Your ref:
Ourref: Stonewall/NHSS/2019-20

08/11/2019

Dear[Redacted],

OFFER OF GRANT FORTHE PROMOTION OF LGBT INCLUSVE POLICY AND PRACTICE IN NHSSCOTLAND

The Scottish Ministers inexercise of their powers under 97(1) Charitiesand Trustee Investment(Scotland)
Act 2005 hereby offer to give to Stonewall Scotland (“the Grantee”) a grant of up to £47,380STERLING,
payable overthe 2019/20and 2020/21 financial years (01/11/2019 to 31/10/2020 in connection withthe
National Partnership Agreementbetween NHSScotlandand Stonewall Scotlandto promote best practice
on LGBT inclusion, whichis more particularly described inPart 1 of SCHEDULE 1 (“the Programme”) and
subjectto the following terms and conditions:

1. Definitions and Interpretation

1.1

1.2

1.3

14

1.5

Inthese Conditions, the words and expressions set out in SCHEDULE 4 shall have the meanings
ascribedtothemin that Schedule.

Inthese Conditionsunlessthe contextotherwise requires, wordsdenoting the singular shallinclude
the pluraland viceversaand words denotingany gender shallinclude all genders.

The headingsin these Conditionsare for convenience only and shall notbe read as forming part of
the Conditions or taken intoaccountin their interpretation.

Exceptas otherwise provided inthese Conditions, any reference to a clause, paragraph, sub-
paragraph orscheduleshallbe areferenceto a clause, paragraph, subparagraphorschedule of
these Conditions. Theschedulesare intended to be contractualinnature. Theyform partofthe
Agreement and shouldbe construedaccordingly.

This Agreement shall not be varied exceptby an instrumentinwritingsigned by both parties.

2. Purposes of the Grant
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2.1

2.2

2.3

2.4

2.5

The Grantis made to enablethe Granteeto carry out the activites setout at Schedule 1, pursuant
tothe projectobjectivesdescribed at paragraph 2.4 below. Exceptas otherwise provided forin
these Conditions, the activities provided for at Schedule 1 shall be regarded as programme
deliverables. The ScottishGovemment reservestherightto seekrecovery ofany orall sums paid in
connectionwith this grant, inthe event of non-performance of the programme deliverables,
subjectto the conditions providedfor at paragraphs 9.1—-9.6 below.

The Grantshallonlybe usedforthe purposesof the Programme and for no other purpose
whatsoever.

No part of the Grant shallbe used to fund anyactivity or material whichis party politicalin
intention, use, or presentation orappearsto be designed to affect support fora political party.

The main objectives/expected outcomes of the Grant are:

Work with National Projects to embed LGBT inclusion from the top down: supporting national No
Bystanders type campaign, securing support in and allyship from senior leaders and improving
our national recruitment and retention policies and practices.

Improve provisionfor LGBT patients byempowering LGBT staffand their allies: developing Train the
Trainer programme,improvingcommunication on declaration rates, and supporting development of
staff networks.

Create LGBT inclusive workplacesfor all staff: encouraging NHS Boards to submit to WEIl and
understandthe benefit, resulting in local action plansbeing implemented.

The targets/milestones against which progressin achieving objective s/expected outcomes
shall be monitored are:

To engage with all22 NHS Boards in the delivery ofthe NoBystanders type campaign

To ensure that new recruitmentand retention policiesand practicesembodybest practice,and
improve LGBTinclusion.

Todevelop and deliver LGBT inclusionand allyship session with NHS Senior Leaders

To have 36 delegatesattending the Trainthe Trainer programme pilots

To create acommunications plan that can be used by all 22 NHS Boards to outlineimportance of data
and encourage declaration rates

To have all NHS Boardsattend webinaron developing staff networks

To have 70% of boards to embed LGBT inclusion using WEI framework, and for 100% of Boards that

attend the Rountable session to implement alocal action plan with practical solutions to improve LGBT
inclusion.

This 12-month proposal will cover:

The cost of one dedicated account officerto work withthe National Teamsand all 22 NHS Scotland
Boards on the proposed activities.

The development and dissemination of training materialsand guidance on LGBT inclusion for staff and
patients, including resources specifically aimed at NHS Scotland staff.

Development, delivery and full evaluation of a Train the Trainer style pilot programme.

Ongoing advice and support to NHS Scotland on the specific healthcare needs of LGBT patients,and
best practiceon meetingthese needs.

Discounted access for NHS Scotland staff to Stonewall Scotland’sworkplace conference.
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2.6

2.7

Founding partner status on the Stonewall Proud Employers Website for the entirety of this funding
period.
Additional programme support and oversight from the Stonewall Scotland Team.

The eligible costsfor whichthe Grant can be claimed are:
Staffing Costs
Travel and Subsistence Costs (inconnection withthe delivery of training, workshopsand one-to-

one supportmeetingsfor Board executives).
Sundry costsincludingprinting costsrelatedto the publication of advice and guidance.

The eligible costsexclude:

Any Value Added Tax (VAT) reclaimable by the Grantee

3. Paymentof Grant

3.1

3.2

3.3

3.4

The Grant shallbe paid by the Scottish Ministersto the Granteeinaccordance with the terms of
SCHEDULE 1 attached.

The Grantee shall within 6 weeksof receiving the final grantinstallment submit to the Scottish
Ministers a statement of compliance with the Conditions of the Grant using the form of words
providedin SCHEDULE 3. The statementshallbe signedby the Grantee’s authorised signatory.

Inthe event thattheamountof the Grant paid by the Scottish Ministers to the Grantee at any point
intime is found to exceed the amount of the expensesreasonably and properlyincurred by the
Grantee in connectionwith the Programme, the Grantee shall repay to the Scottish Ministersthe
amount of such excesswithin 14 days of receivinga written demand for it from or on behalfof the
ScottishMinisters. In the eventthat the Grantee failsto pay such amount withinthe 14 day period,
the Scottish Ministersshall be entitled to interest on the sum at the rate of 2 percent perannum
above the Bankof England base lending rate prevailing at the time of the writtendemandfromthe
date of the writtendemanduntil paymentinfull of boththe sum and theinterest.

The Scottish Ministers shall not be bound to pay to the Grantee, and the Grantee shall have
no claim against the Scottish Ministersin respect of, any instalment of the Grant which has
not been claimed by the Grantee by 31 March of the applicable financial year as set out in
SCHEDULE 1, unlessotherwise agreedinwriting by the Scottish Ministers.

4. Inspection and Information

4.1

The Grantee shall keep the Scottish Ministersfullyinformed ofthe progressof the Programmein
the form of a highlight report, summarisingactivityundertaken, to be provided periodicallyat the
same frequency as claims for grant payment. Claimsfor payment shall include detail of actual
expenditure to date compared with profiled expenditure,and any change to estimated expenditure
forthe financial yearand/orthe Programmeas awhole, the reasons for any such changesand
progressinachievingobjectives/outcomes.

The budget for 2019/2020is £47,380 based on actual costsof deliveringthe projectin 2018/19.
Thisisa3% uplifton lastyear’sfunding. The budgetis made up of:
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4.2

4.3

4.4

4.5

4.6

4.7

e Staff costs:£33,639

e Trainthe Trainer programme: £5,000
e Additional directcosts: £4,003

e 10% managementfee:£4,738

Revisionsto targets/milestones against which progress inachieving objectives/outcomesare
monitoredshall be subjectto the written agreementof the Scottish Ministers.

The Grantee shall,on completion ofthe Project, submita report to the Scottish Ministers
summarising the outcomesand performance of the Project. Such areportshallincludesuch
statisticaland otherinformation relatingto the impactof the Project as shall be required by the
Scottish Ministers.

The Grantee shallalso provide any other informationthat the Scottish Ministersmay reasonably
requireto satisfythemselves thatthe Programmeis consistent withthe Agreement. The Grantee
shall provide the Scottish Ministers with prompt accessto any information theyreasonablyrequire
toensure compliance withthese Conditions.

The Grantee shall keep and maintain for a period of 2 years after the expenditure occurs, adequate
and properrecords andbooks of account recording all receiptsand expenditure of monies paidto it
by the Scottish Ministers by way of the Grant. The Grantee shall afford the Scottish Ministers, their
representatives, the Auditor General for Scotland, his/her representativesand such other persons
as the Scottish Ministers may reasonably specifyfrom timeto time, suchaccessto thoserecords
and books of account as may be requiredby themat any reasonable time inresponse to a written
requestforsuchaccessfromthe person seekingit. The Grantee shall provide suchreasonable
assistance and explanation as the personcarrying outthe inspection may from time to time
require.

Inthe event of the Grantee becoming aware of or suspecting any irregular or fraudulent activity
that may have any impact on the Programme or on the use of the Grant, orany part ofit, the
Grantee shallimmediately notify the Scottish Ministers of such activityand provide suchother
informationas the Scottish Ministersmay reasonably requirein relationto the impacton the
Projectandtheuseof the Grant.

The grantee shall immediately inform the Scottish Ministers of any change in its constitution
for example, but not limited to, a change in status from one type of body corporate to
another.

5. Confidentialityand Data Protection

5.1

5.2

St Andrew’s House, Regent Road, Edinburgh, EH1 3DG (“‘“ 5}“/”:%@
WWW.gov.scot 4 Il AR ¥

The Grantee will respect the confidentiality of any commercially sensitive information that
they have access to as a result of the Project/Programme.

Notwithstandingthe above, the Grantee maydisclose anyinformation as required by law orjudidal
order. Allinformation submittedto the Scottish Ministers may need to be disclosedand/or
published by the Scottish Ministers. Without prejudice to the foregoinggenerality, the Scottish
Ministers may disclose informationin compliance withthe Freedom of Information (Scotland) Act
2002, any otherlaw, or, as aconsequence of judicial order, or order by any court or tribunal with
the authorityto order disclosure. Further, the Scottish Ministers may also disclose allinformation
submittedto themto the Scottish or United Kingdom Parliament or any otherde partment, office or
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5.3

5.4

agency of Her Majesty’sGovernmentinScotland, in rightof the Scottish Administrationorthe
United Kingdom, and their servantsor agents. Whendisclosing suchinformation to either the
ScottishParliamentorthe United Kingdom Parliamentitisrecognisedand agreed by both parties
that the Scottish Ministers shallifthey see fit disclose suchinformation butare unable to impose
any restrictionupon theinformationthat it provides to Members of the Scottish Parliament, or
Members of the United Kingdom Parliament; such disclosure shall not be treatedas a breach of this
agreement.

The Grantee shallensure that all requirementsof the Data Protection Act 1998 are fulfilled in
relation to the Programme.

To comply withsection 31(3) of the Public Services Reform (Scotland) Act2010, the Scottish
Ministers publishan annual statementof all paymentsover £25,000. In addition, in line with
opennessand transparency, the Scottish Government publishesa monthlyreport of all payments
over £25,000. The Grantee should notethat wherea payment is madeinexcess of £25,000there
will bedisclosure (in the form of the name of the payee, the date of the payment, the subject
matterand the amountof grant)inthe both the monthlyreport and theannual Public Services
Reform (Scotland) Act 2010 statement.

6. Disposal of Assets

6.1

The Grantee shall not, without prior written consent of the Scottish Ministers, dispose of anyasset
funded, inpartorin whole, with Grant funds within 2 years of the assetbeingpurchased. During
that periodthe Scottish Ministers shall be entitled to the proceeds of the disposal —or the relevant
proportion of the proceeds basedon the percentage of grant funding used inconnectionwith the
acquisitionorimprovement of the asset against the whole proceeds. The Scottish Ministersshall
also be entitledto the relevant proportion of any proceeds resulting fromany provisionincludedas
a conditionof sale. Recovery by the Scottish Ministersshall not be required where the value of the
assetislessthan £1,000.

7. Publicity

7.1

The Grantee shallwhere reasonably practicable acknowledge in all publicity material relating to the
Project/Programme the contribution of the Scottish Ministerstoits costs. The Scottish Ministers
may requireto approvetheformof suchacknowledgementpriortoits first publication.

8. Intellectual PropertyRights

8.1

8.2

St Andrew’s House, Regent Road, Edinburgh, EH1 3DG {Q‘“‘ &2
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All Intellectual Property Rights are herebyassigned to and shall vestin the the Grantee. The
Grantee hereby grants and irrevocable, perpetual, royalty-free, non-exclusive, worldwide
licence to the Scottish Ministers to use, reproduce, modify, develop, and maintain the
Intellecutal Property. The Grantee must also ensure that the third party owner of Intellectual
Property Rights that are or which may be usedto deliverthe specified project activities,
grants to the Scottish Ministers an irrevocable, perpetual, royalty free and non-exclusive
licence, or, ifitself a licence of those rights, grant to the Scottish Ministers an authorisedand
equivalently wide sub-licence, to use, reproduce, modify, develop and maintain any of the
Intellectual Property Rights.

The Grantee shallensure that nothingcontained inany materials produced or submitted to the
Scottish Ministersby the Grantee oranyoneactingonits behalfnorthe reproduction of such
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materials, shall constitute an infringement of any third party copyright orintellectual propertyright
and shall indemnify the Scottish Ministersagainst all actions, proceedings, claimsand demands
made by reasonof any suchinfringement.

9. Default and Recovery etc. of Grant

9.1 The Scottish Ministers mayre-assess, vary, make a deduction from, withhold, or require immediate
repayment ofthe Grantorany partofitintheeventthat:

9.1.1 The Grantee commits a Default;

9.1.2 The Scottish Ministers consider thatany change or departure from the purposesfor which
the Grant was awarded warrantsan alteration inthe amount of the Grant;

9.1.3 The Grantee failsto carry out the Programme;

9.1.4 Inthe Scottish Ministers’ opinion, the progress on the Programme s not satisfactory; or

9.1.5 Inthe Scottish Ministers’ opinion, the future of the Programmeisinjeopardy.

9.2 If, in the Scottish Ministers’ opinion, the Grant or any part of it is state aid and they consider
that they are required to recoversuch sum in order to ensure compliance with their
obligations under EU law Scottish Ministers may require immediate repayment of the Grant
or any part of it together withinterestat such rate and on such basis as may be determined
from time to time by the Commission of the European Union.

9.3 The Scottish Ministers maywithhold the payment of the Grantif at any time within the duration of
the Agreement:

9.3.1 The Grantee passes aresolution thatitbe woundup, oracourt makes an orderthatthe
Grantee be woundup, ineithercase otherwise than forthe purposes of reconstruction or
amalgamation, or circumstances arise whichwould enable a court to make such an order or
the Granteeis unable to pay its debts within the meaning of section 123 of the Insolvency
Act 1986;

9.3.2 Wherethe Granteeisanindividual, ifa petition ispresentedforthe Grantee’sbankruptcy
orthe sequestration of his estate ora criminal bankruptcy orderismadeagainstthe
Grantee; orthe Grantee makes any compositionor arrangement with or for the benefit of
creditors,or makesany conveyance or assignationfor the benefitof creditors,orif an
administratorortrusteeis appointed to manage his affairs; or

9.3.3 Areceiver,manager, administrator oradministrative receiverisappointedto the Grantee,
oroverall orany part of the Grantee’s property, or circumstancesarise whichwould entitle
a courtora creditorto appoint suchareceiver, manager, administrator or administrative
receiver.

9.4 Inthe event that the Grantee becomesbound to pay anysum to the Scottish Ministers interms of
clause 9.1, the Grantee shall paythe Scottish Ministers the appropriate sum within 14 days of a
writtendemandforitbeinggivenby or on behalfof the Scottish Ministers to the Grantee. In the
eventthatthe Granteefailsto pay the sumwithinthe 14 day period, the Scottish Ministersshall be
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entitled tointereston the sumatthe rate of 2 percent perannumabovethe Bank of Englandbase
lendingrate prevailing at the time of the writtendemand, from the date of the writtendemand
until paymentin full of both the sum and interest.

9.5 Notwithstandingthe provisionsof this clause 9, inthe event thatthe Granteeisin breach ofany of
the Conditions, the Scottish Ministersmay, providedthat the breachiscapable of aremedy,
postponetheexercise of their rightsto recover any sumfromthe Grantee in termsof clause 9for
such periodastheyseefit,and may give written notice to the Grantee requiringitto remedythe
breach within such period as may be specified inthe notice. In the event of the Granteefailingto
remedy the breach within the period specified, the Grantee shall be boundto pay the sumto the
ScottishMinistersin accordance withthe foregoing provisions.

9.6 Any failure, omission or delay by the Scottish Ministersin exercising anyrightor remedyto which
they are entitled by virtue of clauses 9.1to0 9.3 shall notbe construedas a waiver of suchright or
remedy.

10. Assignation

The Grantee shall notbe entitled to assign, sub-contract or otherwise transferits rights or obligations under
the Agreement withoutthe prior written consentof the Scottish Ministers.

11. Termination

The Agreementmay be terminated by the Scottish Ministersgivingnot lessthan 3 months’ notice inwriting
fromthe date of the notice beingsent.

12. Corrupt Gifts and Payments of Commission

The Grantee shallensure that itsemployees shall not breachthe termsof the Bribery Act 2010in relation
tothisoranyothergrant. The Grantee shall ensure thatadequate controlsare inplaceto preventbribery.

13. Continuation of Conditions

13.1 These Conditions, exceptfor Condition6, shall continueto applyfora period of 5years afterthe
end of the financial yearin whichthe finalinstalment of the Grant was paid.

13.2  Condition 6shallcontinueto apply untilthe end of the periodreferred to in that Condition.
14. Compliance with the Law

The Grantee shall ensurethatinrelation to the Project/Programme, theyand anyone actingon their behalf
shall complywith therelevantlaw, forthetimebeingin forcein Scotland.

15. Governing Law

This contract is governed by the Law of Scotland and the parties here by prorogate to the exclusive
jurisdiction of the Scottish Courts

If you wish to accept the offer of this Grant on the whole terms and conditions as set outinthe letterand
annexed Schedules, youshould sign and date both copiesof the Grant Acceptance below and returnone

St Andrew’s House, Regent Road, Edinburgh, EH1 3DG f“‘ﬁ 5‘."’20,§

Y
WWWw.gov.scot 7 et DACEER ¥

: S
INVESTOR IN PEOPLE Qspe©


http://www.gov.scot/

copy of the offer of Grant and Schedules to me at Workforce Practice Unit, Area GR, St. Andrew’s House,

Regent Road, Edinburgh, EH13DG Youshouldretainthe second copyof the offer of Grant and Schedules
foryourown records.

Yours sincerely

[Redacted]
[Redacted]
[Redacted]
[Redacted]
[Redacted]
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GRANTACCEPTANCE
On behalfof StonewallScotland | accept the foregoing offer of Grant by the Scottish Ministers dated
08/11/2019 on the whole termsand conditions as set outin the letterand annexed Schedules. | confirm

that Stonewall Scotland issolvent. | confirm thatl holdthe relevant signing authority.

Signed*:

[*This must be eithera director,company secretary or authorisedsignatory.]
Print Name:

Positionin Organisation of Person Signing:

Date:

Place of Signing:

Signed:

WitnessName:

Address:

Date:

Place of Signing:

. |f“
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This is the schedule referred toin the forgoing Offer of Grant dated: 08/11/2019

SCHEDULE 1

PART 1: PROGRAMME

Programme one - Work with National Projectsto embed LGBT inclusion from the top town:

e NHS Scotland No Bystanders inspired Campaign
No Bystanders was a highly successful Stonewall campaign that encourages individuals to challenge
bullying and harassment. We will work with the National Team, using our learning and experience for the
campaign to develop an NHS Scotland specific campaign strategy that will support the roll out of a new
campaign across all 22 Boards whilst linking with key initiatives such as Senior Allies, policy launches,
full scope to be identified.

e Recruitment and retention
Work with the operation teams on howwe caninfluence guidance and good practice. Review recruitment
platform and provide a statement around valuing diversity, explicitly inclusive of LGB T people in job packs
and pages.

¢ Monitoring and dataincluding National Surveys
Provide support and advice in the development of a future Dignity at Work survey and review current
monitoring forms and provide recommendations on best practice.

e Supportwith OfS Policy review
Dewelop and deliver a session on LGBT inclusion with the Programme Board before the engagement
period begins. Provide access to Stonewall Resources and offer policy review support for key policies.

Programme two - Improve provision for LGBT patients by empowering LGBT staff and their allies:

e Train the Trainer
Dewelop aTrain the Trainer programme for LGBT inclusion within healthcare and pilot with one key group
as identified by the national team. Evaluate and make recommendations on how this can be rolled out
across all boards.

e ¢e.ESS new HR system
Share best practice on improving declaration rates and the integrate comms plan with the wider no
bystanders campaign.

e Supportthe development of National LGBT Staff Network
Deliver a webinar on developing networks to interested NHS staff that can be dialled into from across
Scotland, cowering issues such as how networks can be inclusive of remote and rural staff.

e NHS Scotland toolkit
Update existing resources and support Boards to have Stonewall learning resources hosted in their oamn
systems for internal use.

Programme three — Create LGBT inclusive workplaces for all staff

We will continue to assess Board progress on LGBT inclusion through our Workplace Equality Index. It is

important to acknowledge that not all Boards are able to submit to the WEI, and so we have deweloped a

new support package to support them to work towards this:

e Supporting boards with written report/action plans from their previous WEI submission.

¢ Undertake a review of non-engaging Boards, and in partnership with the national team identify where
Stonewall can help to support the Board in an individual capacity.
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This is the schedule referred toin the forgoing Offer of Grant dated: 08/11/2019

e Consultant/Advice senice to individual boards - access expertise, advice and best practice from
Stonewall staff.

PART 2: PAYMENT OF GRANT

1. The total Grant of up to £47,380 shall be payable by the Scottish Ministersto the Grantee in two
instalments of £23,690, on 30" November 2018 and 28t of February 2019, upon receiptof a
completed claimfor Grant inthe form set out in SCHEDULE 2, togetherwith the associated
monitoringinformation setout in paragraph 4.1 of the Offer of Grant.

2. Thetotal Grantshallbe payable overthe period 01/11/2019to 01/11/2020. The Scottish Ministers
shall not be bound to pay any instalment of the Grant which has not been claimed by the Grantee by
the 315t March in the financial year 2020/21, unless otherwise agreedin writing by the Scottish
Ministers.

3. The Grantee shall provide profile of expenditure of the Grant in accordance withthe grant
payment schedule. Anychange to the profile or to the overall costs of the Programme shall be
notified tothe Scottish Ministers at the earliest opportunity viathe claims for Grant and monitoring
reports.

4. Each claim shall be submitted togetherwith such explanatory or supplementary material as the
Scottish Ministers may from time to time require whetherbefore orafter submission of the claim.

5. Onreceiptofeachclaim (and any required documentationand information), the Scottish Ministers
shall determine the amountof expenditure whichtheyconsider the Grantee has reasonably and properly
incurred in connectionwith the Programme having regardto that claim. The determination shall be based
onthe information provided by the Granteein accordance with thisSchedule. The Scottish Ministers shall
use their best endeavours (but shallbe under no obligationor duty) to pay theamount determined to the
Grantee within6weeks of receiving a claimand any required documentationand information relevant to
the claim.

7. Inorderto facilitate the accrual of expenditure of the Grant for the financial year the Grantee
shall, where appropriate, advise the Scottish Ministers in writing by 05 April the amount of the Grant
actually expended upto and including 31 March.
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This is the schedule referred toin the forgoing Offer of Grant dated: 08/11/2019
SCHEDULE 2

GRANTCLAIM FORM
Organisation:
Bank details:
Project:
Total agreed grant for: 2019/2020 £47,380
Latest forecast of expenditure of grant for:
Grant claimed to date:
Claimfor Grant forthe period from to £
We hereby claim grant of £ in respect of the above period in accordance with the terms and
conditions of the offer of Grant dated 08/11/2019 and the Schedules attached thereto.
Completed by:
Position:
Contact Details:
Date:
Items of Expenditure
Please listin the table below all discrete items of expenditure relevant to the above period and the

type of documentary evidence that has been submitted or will be made available to substantiate
each amount.

A B C D

Item Amount (£) Paid Other (please specify, e.g.
Invoice certificate of paymentin
[Y/N] kind)

TOTAL*

* Note the total should add up to the total expenditure claimed for the period.

-
N

v

v
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This is the schedule referred toin the forgoing Offer of Grant dated: 08/11/2019
SCHEDULE 3
STATEMENT OF COMPLIANCE WITH CONDITIONS OF GRANT
The Promotion of LGBT Inclusive Policy and Practice in NHSScotland
This is to confirm that the grant claimed by Stonewall Scotland in relation to the above Programme

during the period ending 01 November 2020 was properly due and was used forits intended

purpose(s) inaccordance with the terms and conditions of the Grant. This statement is supported by
the records of Stonewall Scotland.

Signed:
Date:
. 7N
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This is the schedule referred toin the forgoing Offer of Grant dated: 08/11/2019

SCHEDULE 4

DEFINITIONS

“Agreement” means the agreementconstituted by the Scottish Ministers’ invitation to applyforagrant,
the Grantee’s Application, these Conditions and the Grantee’s acce ptance of these Conditions;

“Conditions” meansthese grant conditions;
“Default” means:

a) Anybreach of theobligations of either party under thisAgreement(including, butnot limited to,
any breach of any undertaking or warranty givenunder orin termsof this Agreement);

b) Any failureto perform orthe negligent performance of anyobligation under this Agreement;

c) Anybreach of anylegislation;or

d) Anynegligenceornegligent or fraudulent miss-statementor misappropriation of Grant, orany
otherdefault,

Inall cases by either party, its employees, agentsor representatives;
“Financial Year” means a periodfrom1Aprilin oneyear until 31 March in the next;

“Grant” meansthe grant offered by the Scottish Ministers to the Grantee as specifiedin the Award Letter,
asvaried fromtimeto timein accordance with these Conditions;

“Grantee” meansthe person, organisation or body to which the Grant will be payable as specifiedin these
Conditions. Where two or more persons, organisationsor bodies are the Grantee, references to the
“Grantee” are tothose persons, organisationsor bodies collectivelyand their obligations underthe
Agreement are undertaken jointlyand severally;

“Intellectual PropertyRights” meansall copyright, patent, trademark, design right, databaserightand any
otherrightin the nature of intellectual propertywhetheror not registered, in any materialsor worksin
whateverform (including but notlimitedto any materials storedin or made available by meansof an
informationtechnology system and the computer software relating thereto) which are created, produced
orgenerated as part of the Project by or on behalf of the Grantee.

“Project/Programme” meansthe purpose for whichthe Grant has beenawardedas described inthe Offer
of Grant;

“Payment” means each of the paymentsspecifiedin Schedule 1 hereto.
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Stonewall Scotland and NHS Scotland: 2018-19 Annual Report Scotland

Stonewall Scotland and NHS Scotland: 2018-19 Annual
Report

The primary focus of the first half of the year was supporting Health Boards who were involved in the
2019 Workplace Equality Index submission. The second half of this year of the project was focused on
the healthcare priorities as set out in the project plan.

The sections in bold are developments that have been made in the six months since the submission of
the mid-year report.

Progress Report on Project Deliverables 2018-19

Ke
‘: Completed

Amber: Ongoing
REH: Not on track

Programme One: Supporting NHS Scotland Equality & Diversity leads
to develop inclusive workplaces in which LGBT staff members are
supported and valued and are able to have their voices heard

Project Deliverable Progress
1. Work with NHS e For our 2019 Workplace Equality Index (WEI), 11

Scotland Boards out of 20 (50 per cent, against a target of 70 per

to submit to and cent) of the Boards submitted. We have audited

improve their WEI the workplaces and policies of 11 Boards (50 per

ranking as a cent) this year, 13 Boards (60 per cent) in the

measure of past two years and 16 (73 per cent) in the last five

progress toward years.

LGBT inclusion in e Capacity issues and waiting for the rollout of

their workplaces Once for Scotland policies may go some way to
explaining why more boards did not submit to the
WEI this year.

¢ In the future, a more coordinated effort between
Stonewall Scotland and NHS Scotland, to
express which aspects of policy change are
priorities while we await the Once for Scotland
rollout might go some way to increasing the
number of submissions.

¢ Two Boards did not want to submit to the WEI as
they had submitted last year but not made any
substantial changes since. Stonewall Scotland
will continue to use the Index as a baseline to
support the ongoing work of these Boards.

¢ In line with our targets, 100 per cent of all Boards
were invited to submit, offered a pre submission
review.
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We held additional meetings with particular
Boards to advise them on developing their
Transitioning at Work policies.

Support the
Boards to follow
action plans
based on our
WEI
recommendations

All Boards were invited to submit to the 2020
WEI and were offered a pre-submission
review.

11 of 22 Boards have submitted to the 2020
Index. This is the same number as last year
(50 per cent). In the last two years we’ve
reviewed submissions from 14 Boards (64 per
cent). In the last three years we’ve reviewed
submissions from 15 Boards (68 per cent).

7 of the Boards have not engaged with the
WEI in the last 3 years. The WEI 2021 will mark
the start of a new 3-year cycle, where we set
out our aims and priorities; re-engaging with
these 7 Boards will be a priority for us moving
into the new cycle, in the second half of the
2019-20 funding period.

Four Boards were offered a pre-submission
review.

Work with the
NHS boards,
leadership, and
workforce
development
team to support
the development
of best practice
Once for
Scotland policies
relevant to LGBT
equality issues

We were consulted on the Bullying and
Harassment core policy.

We have not been invited to consult on any
further policies.

Work on inclusive
recruitment

NHS Scotland continues to be a Founding
Partner on our Proud Employers website; the
NHS Scotland logo is given a priority placement
next to other Founding Partners, with a direct link
to the dedicated recruitment site. Stonewall
Scotland also promotes board-level appointments
through our social media platforms.

Work towards
best practice on
national
procurement and
support NHS
Scotland
Procurement
Department

We have worked with individual boards regarding
procurement, however the majority of
procurement is managed nationally. We will be
seeking support in making contacts with the NHS
Scotland Procurement Department and will be
able to provide our best practice guidance as well
as offer review and input on any policy
development.
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e Inthe 2019-20 funding period we will be
initiating the nationally focused approach to

procurement.

Programme Two: Upskill the NHS to better understand the healthcare
needs of trans patients, and to better understand the barriers to access
faced by trans patients

Project Deliverable Progress

1. Advocate for the e Stonewall Scotland representatives sit on
needs of trans the National Gender Identity Clinic Network
patients in the Steering Group, and have attended one out
provision of of two meetings in the last six months of this
gender identity funding year.
services

2. Disseminate e We have shared research, by Stonewall and
research, other organisations, on the specific
guidance and healthcare needs of trans people in order to
resources on inform and upskill NHS Scotland.
trans needs in e The key research we have shared was our
healthcare own LGBT in Scotland: Health Report. Key
services to NHS findings from this report revealed that:
Board Equality & o Half of LGBT people (49 per cent)
Diversity leads have experienced depression in the

last year, including seven in ten trans
people (72 per cent).

o Oneinfour LGBT people (24 per cent)
have faced discrimination in
healthcare settings.

o Almost two in five trans people (37
per cent) avoid seeking healthcare for
fear of discrimination from staff.

e We have also shared with the Boards a
tailor-made NHS Scotland LGBT Inclusion
Project Resource Pack which includes
access to our:

o LGBT workplace stories

Standing up for LGBT inclusion

Securing senior buy-in

The employee lifecycle

Inclusive Policy Toolkit

Getting monitoring right

Trans workplace series

Scottish role models

10 steps to LGBT inclusive

communications

Service Delivery Toolkit

O O O O O O O O

O
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o Delivering LGBT-inclusive phone
services

o Delivering LGBT-inclusive digital
services

o Delivering LGBT-inclusive face-to-
face services

o Meeting the public sector equality

duty
3. Deliver Trans e We delivered an all-day Trans Allies
Allies programme programme for NHS Scotland Boards in

Dundee on 27 June 2019. The programme

empowered 20 attendees to be active and

positive allies who work to create more

inclusive workplaces for all trans people.
e As aresult of the programme:

o 100 per cent of delegates indicated
they had a greater understanding of
trans identities and terminologies,
compared with 46 per cent who felt
they had an understanding prior to
the programme.

o 100 per cent of delegates indicated
they have developed an
understanding of common forms of
transphobia and how to respond to
them, compared with 36 per cent of
delegates who felt able to do this
before the programme.

o 100 per cent of delegates felt they
could identify achievable ways to step
up as atrans ally in their workplace
compared to 35 per cent of delegates
before the programme.

o 100 per cent of delegates felt that they
had fully or mostly achieved what
they hoped to from the programme.

e Through the programme, participants
explored:

o Language and terminology

o Heard personal stories and lived
experiences from trans people in
society and at work

o Their own responsibility and influence
when it comes to creating an
inclusive workplace

e Attendees gained a deeper understanding of
the common impacts of transphobia on trans
people and the trans community, as well as
the practical ways to step up as an effective
and positive trans ally.
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e Following the programme, the attendees
were encouraged to think of themselves as a
network of trans allies who can create more
inclusive workplaces together through
mutual support and shared learning.

o We sent all of the Boards the slides from the
programme so that the learning could be
shared with those who were unable to
attend.

o We also sent all of the Boards additional
guidance from NSS and GMC on how to
support trans patients, specifically regarding
changing their details in patient records.

4. Support boards to o We have committed to this activity
develop trans- consistently throughout the project. One
inclusive health example from the last six months has been
services and an in-depth review of the training given to
resources one Board’s frontline staff on how to support

trans patients. We hope this feedback will be
shared across all Boards.

e Stonewall Scotland also consulted with NES
on the process of registering deaths and
issuing death certificates, so that it might be
more trans inclusive.

5. Produce a set of e We arein the final stages of developing a
knowledge ‘just in time’ e-learning module for
resources for healthcare practitioners who have trans
NHS Scotland patients and need guidance on how best to
staff to increase treat them.
skills and
confidence in
caring for trans
patients

Programme Three: Upskill the NHS to better understand the specific
healthcare needs of LGB patients, and to better understand the barriers
to access faced by LGB patients

Project Deliverable Progress
1. NHS Scotland ¢ Two Boards were represented at Stonewall

staff will receive a Scotland’s Workplace Conference.
20 per cent e This year's conference took place in Edinburgh
discount on on 23 November 2018 and brought together
workplace over 200 people from public, private and third
conference sector organisations to share the latest
tickets innovative thinking, learn about our best practice
(November 2018) and develop ideas for creating inclusive
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workplaces, where everyone is able to be
themselves. We hosted interactive breakout
sessions, keynote speakers and a panel
discussion.

2. Provide access to
Stonewall’s
resource library

NHS Scotland Boards have access to our library
of resources, including best practice workplace
inclusion and LGBT service provision.

3. Identify, highlight
and disemminate
research,
guidance and
materials on
LGBT people’s
healthcare needs

Reflecting feedback from last year asking for
more consistent engagement from
Stonewall, this year we began sending
regular email communications to all the
Boards via their Equality and Diversity leads.
These updates included:
o Updates on the partnership
o Signposting to good practice
resources
o Reminders about upcoming
awareness days and suggested copy
for internal and external
communications on those days
o Updates on Stonewall’s wider work
We sent regular communications at least
once every six weeks, and usually a few
times a month.
Stonewall Scotland consulted with several
health boards on various LGB healthcare
needs, including mental health strategies,
the construction of buildings to create
LGBT-inclusive environments and services,
and the creation of the Public Health
Scotland Board.
We have identified ways to work with the
new Public Health Scotland, and through
Information and Knowledge services to
identify data on LGBT people’s health needs.

4. Create an easily
accessible
resource for NHS
Scotland on the
healthcare needs
of LGB patients

We are undertaking a review of the LGBT
and Public Services online resource. This
will need significant changes and we are in
discussions with NHS Scotland on how best
to take this forward.

Enhanced Project Deliverables

Project Deliverable Progress
1. NHS Scotland ¢ We have made ourselves available as a
LGBT Network resource for the new national staff network,
Group linking them up with existing staff networks
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Scotland

across Scotland and the UK more broadly,
and providing advice and input on how to
foster engagement.

We recommended that staff are guaranteed
protected time for participation in the NHS
Scotland LGBT national staff.

2.

Initial meeting of
interested
members

We have offered to meet with interested
members of the LGBT National Network
Group, which as of yet have not been
accepted.

We will continue to offer our support to the
emerging National LGBT Staff Network
Group.

NHS Scotland in-
house LGBT Role
Models

Stonewall Scotland and NHS Scotland
agreed that a Trans Allies programme was
more greatly needed than an LGBT Role
Models programme, and this programme
took place on 27 June 2019.

Invited Scottish
Health Boards
to march with us
in Pride parades

Boards without large cities such as Glasgow,
Edinburgh and Inverness, have fed back that
they experience challenges in being
removed from LGBT cultural life, which
manifest in LGBT staff being more isolated
from the community.
We invited Boards to march with us at the
Scottish Pride parades which we attended
this year, which were:

o Pride Edinburgh

o Proud Ness (Inverness)

o Fife Pride
This gave these NHS Scotland staff the
opportunity to march under their own NHS
banners or march alongside Stonewall
Scotland, and in either case, foster a sense
of collective community and pride.

Learnings

Current monitoring infrastructure of staff and service users is binary (male and female only) and
therefore does not capture data on non-binary people; it also means that the data inaccurately
records non-binary people as either male or female. We have spoken to NSS about updating the
digital infrastructure for the way patient’s data is recorded and would be keen to continue those
conversations regarding staff too.

We have identified a gap in policy development for single sex services and how to make these
services accessible to trans service users. We are especially keen to support the development of
policy regarding single sex services which do not have easily accessible alternative services

available.
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o We have started to build relationships with other health bodies that will be beneficial to NHS
Scotland, such as the Royal College of Physicians and Surgeons of Glasgow.

Summary of priorities for first half of next year
e Reengaging all of the Boards with our work
Supporting No Bystanders campaign
Benchmarking for WEI 2020
Delivering Senior Leaders programme
Rolling out the ‘just in time’ e-learning Trans Patient resource
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