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Annex 1 a: Email to Minister for Mental Health, 18 July 2018 
 
From: [Redacted, Scottish Government]  
Sent: 18 July 2018 13:42 
To: Minister for Mental Health <MinisterMH@gov.scot>; Cabinet Secretary for Health and 
Sport <CabSecHS@gov.scot> 
Cc: [Redacted, SG] 
Subject: RE: Petition to Cab Sec - 'Dundee Needs a Mental Health Crisis Centre' - request 
for briefing and lines 
 
[Redacted, SG] – phoned Tayside twice for this today.  They are currently working on it and 
will send it as soon as possible. 
 
[Redacted, SG] 
 
From: [Redacted, SG] 
Sent: 17 July 2018 16:33 
To: Minister for Mental Health <MinisterMH@gov.scot>; Cabinet Secretary for Health and 
Sport <CabSecHS@gov.scot> 
Cc: [Redacted, SG] 
Subject: RE: Petition to Cab Sec - 'Dundee Needs a Mental Health Crisis Centre' - request 
for briefing and lines 
 
[Redacted, SG], have phoned and emailed NHS Tayside for answers by 1030 tomorrow 
Wednesday. 
 
[Redacted, SG] 
 
From: [Redacted, SG] On Behalf Of Minister for Mental Health 
Sent: 17 July 2018 16:21 
To: [Redacted, SG] Minister for Mental Health <MinisterMH@gov.scot>; Cabinet Secretary 
for Health and Sport <CabSecHS@gov.scot> 
Cc: [Redacted, SG] 
Subject: RE: Petition to Cab Sec - 'Dundee Needs a Mental Health Crisis Centre' - request 
for briefing and lines 
 
[Redacted, SG], sharing Ms Haughey’s feedback as provided:  
 
I am somewhat concerned by what we are currently describing as a 24 hour mental health 
crisis response and so  seek further clarification. 
Can you confirm the following regarding the out of hours team please ? 

 Can a person self refer ? 

 Who can / does refer to the service? 

 Does a person have to be known to mental health services before they can be seen by the 
team? 

 Where do the team see clients ? Are home visits offered? Is the service mobile ? 

 What is the staffing compliment and banding of staff? 

 Are they a dedicated team or do they carry out other duties? 

 What are the team’s hours of operation ? 

 
Thanks, [Redacted, SG]. 
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[Redacted, SG] 
Private Secretary, Minister for Public Health, Sport and Wellbeing 
[Redacted]   
ministerphsw@gov.scot 

All e-mails and attachments sent by a Ministerial Private Office to another official on behalf of 
a Minister relating to a decision, request or comment made by a Minister, or a note of a 
Ministerial meeting, must be filed appropriately by the primary recipient.  Private Offices do 
not keep official records of such e-mails or attachments. 

From: [Redacted, SG]  
Sent: 17 July 2018 15:47 
To: Minister for Mental Health; Cabinet Secretary for Health and Sport 
Cc: [Redacted, SG] 
Subject: RE: Petition to Cab Sec - 'Dundee Needs a Mental Health Crisis Centre' - request 
for briefing and lines 
 
Cabinet Secretary for Health & Sport/Minister for Mental Health. 
 
Note attached on Jenny Mara MSP’s petition addressed to Ms Freeman. 
 
[Redacted, SG] | Head of Mental Health Improvement Unit | Mental Health and Protection of 
Rights Division | Directorate for Population Health | The Scottish Government | Area 3ER St 
Andrew's House | Edinburgh | EH1 3DG | [Redacted] 
 
From: [Redacted, SG] On Behalf Of Minister for Mental Health 
Sent: 17 July 2018 11:20 
To: [Redacted, SG] 
Cc: [Redacted, SG] Cabinet Secretary for Health and Sport <CabSecHS@gov.scot>; 
[Redacted, SG] 
Subject: Petition to Cab Sec - 'Dundee Needs a Mental Health Crisis Centre' - request for 
briefing and lines 
 
[Redacted, SG], we discussed.   
 
Jenny Mara MSP has started a change.org petition addressed to Ms Freeman – see foot of 
email. 
 
Can officials provide a note for Cab Sec and Ms Haughey on this issue please – including 
our latest position on ‘distress brief interventions’ (DBI). 
 
Also grateful if Comms colleagues can prepare draft lines in the event of any media 
enquiries. 
 
Thanks, [Redacted, SG] 
Private Secretary  
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Annex 1 b: Email Attachment  

Scottish Government Enquiries – Petition to Cabinet Secretary 
NHS Tayside Response 
 
Can a person self-refer? The current pathway does not facilitate person self referral 
however, where it is clinically appropriate, those who self refer will be assessed by the team.    
  
Of the 2,296 patient assessments undertaken by the Community Rehabilitation and Home 
Treatment Team during the period September 2017 – May 2018 (9 months), only 24 (1.1%) 
are recorded as being ‘self-referral’. This is consistent with people presenting through 
Primary Care, Emergency Department, or via the Community Mental Health Team. Most self 
referring events occurred out with working hours. Only 9/24 (38%) were people completely 
unknown to Mental Health Services. 
 
Who can / does refer to the service? Referrals can be made by GPs, Emergency 
Department, Community Mental Health Services, Police Scotland and NHS24. 
 
Does a person have to be known to mental health services before they can be seen by the 
team? No.  
 
Where do the team see clients? Are home visits offered? Is the service mobile? Crisis 
assessments are carried out in the assessment area at Carseview Centre. The service for 
crisis assessment is not mobile.  However the Intensive Home Treatment Team delivers a 
service in a home or out-patient setting depending upon clinical need.  The Intensive Home 
Treatment Team in Dundee operates seven days per week, 365 days per year between the 
hours of 8 am – 8 pm hours daily. 
 
What is the staffing complement and banding of staff? The staffing complement for Crisis 
Assessment and Intensive Home Treatment is six staff on early shift, seven staff on late shift 
and four staff on night shift.  There are always three senior mental health nurses (Band 6) on 
duty per shift.  The majority of staff are Band 6 and above. 
 
Are they a dedicated team or do they carry out other duties? This is a dedicated team. What 
are the team’s hours of operation? Crisis assessment is provided 24 hours per day seven 
days per week, 365 days per year. 
 
The Intensive Home Treatment Team in Dundee/Perth operates seven days per week, 365 
days per year between the hours of 8 am – 8 pm hours daily. 
 
Individuals on the Intensive Home Treatment caseload have a direct contact to the Crisis 
Team 24 hours per day. 
 
18 July 2018 
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Annex 2 – Update on Mulberry Unit to Minister for mental Health, 10 October 2018  
 
PS/Minister for Mental Health,  
 
As requested, please find an update on the Mulberry Unit and crisis services in Angus below. 
 
Mulberry Unit  
 

 The Mulberry Unit transferred from the Susan Carnegie Unit in Stracathro Hospital, 
Brechin to the Carseview Centre in Dundee in February 2017. The accelerated 
relocation of the service was necessary to address a shortage in junior doctors and 
significant workforce pressures faced by General Adult Psychiatry across Tayside.  

 Following approval of the preferred option to relocate all General Adult Psychiatry 
Acute Admission services to the Carseview site on a permanent basis, work is 
currently progressing to plan for the second phase of the refurbishment. This phase 
will further upgrade both the internal and external ward environments to both increase 
therapeutic environments and improve patient safety to meet both service user and 
service needs.  

 Workforce concerns remain and whilst 47 newly qualified practitioners have been 
recruited to nursing posts within Mental Health and Learning Disabilities there is some 
concern about the impact the relocation of the Mulberry Ward to Carseview is having 
on some staff.  

 
Crisis Response and Home Treatment Service 
 

 Crisis and Out of Hours assessments transferred from Angus to Dundee in August 
2016 due to a shortage of junior doctors. Home Treatment is delivered by local Angus 
Community Mental Health Services Monday to Friday 9-5.  

 As part of the Mental Health Transformation paper approved by Perth and Kinross 
Integration Joint Board on 26 January 2018, the transfer of resources to Angus in 
2019/20 for the provision of a 7 day Home Treatment service in Angus was agreed.  

 Operational and Workforce Plans are in place for this service to commence on 1 April 
2019 when the staffing resource transfer. This will enable an expansion of the existing 
Monday to Friday Community Mental Health Teams to support people, who may 
require daily visits by professional staff, in their own homes to manage an acute 
mental health episode 7 days a week.  

 Seven day working in the community will be supported by a 24/7 multi-disciplinary 
Crisis Assessment Service based at the Carseview Centre, Dundee.  

 
Mental Health and Wellbeing Services 
 

 Funding from the Primary Care Transformation Fund and Action 15 MH Strategy will 
be used to put a mental health and wellbeing service into every GP Practice in Angus 
by 2021. Health and Wellbeing service will be delivered by the third sector to offer:  

o Brief Interventions 
o Promotion of self-help and self-management 
o Referral and coordination of next steps with secondary mental health services 
o Provision of support and advice to GPs and other primary care staff 
o Information and advice to individuals and their carers.  
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I hope that this is helpful. Please let me know if you require further information.  
 
Many thanks,  
[Redacted, SG] 
 
From: [redacted, SG] On Behalf Of Minister for Mental Health 
Sent: 10 October 2018 11:30 
To: [redacted, SG] 
Cc: Minister for Mental Health <MinisterMH@gov.scot>; [Redacted, SG] 
Subject: Mulberry Unit and Crisis Services in Angus 
 
[Redacted, SG], 
 
Ms Haughey would be grateful for a briefing note on the Mulberry Unit and crisis services in 
Angus for her returning from leave. Apologies, she wasn’t very specific on what she is 
looking for in the briefing, I suspect FMQ style notes will suffice though. 
 
Would it be possible to get this by the 16th October, please? 
 
Thanks, 
[Redacted, SG] 
 
 
[Redacted, SG] | Private Secretary to the Minister for Mental Health | Scottish Government | 
St Andrew's House | Edinburgh | EH1 3DG Tel: [Redacted] 
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Annex 3a – Email from NHS Tayside and Dundee City Council Members to Minister for 
Mental Health, 1 June 2020 
 
 
From: TAYSIDE, Chiefexec (NHS TAYSIDE) <chiefexec.tayside@nhs.net>  
Sent: 01 June 2020 16:25 
To: Minister for Mental Health <MinisterMH@gov.scot>; [Redacted, SG] 
Cc: TAYSIDE, Chiefexec (NHS TAYSIDE) <chiefexec.tayside@nhs.net>; TAYSIDE, 
Chairman (NHS TAYSIDE) <chairman.tayside@nhs.net> 
Subject: NHS Tayside draft Action Plan for Mental Health Services in Tayside in response 
to the 51 recommendations in Trust and Respect 
Importance: High 
 
Dear [Redacted, SG] 
 
Please see attached our letter of response, signed by our Chief Executive Grant Archibald 
on behalf of the Tayside Executive Partners, to the Minister for Mental Health following her 
letter to Mr Grant Archibald of 29 May 2020. 
 
Thank you. 
 
Kind regards 
 
 
[Redacted, NHS Tayside] | Head of Corporate Secretariat | NHS Tayside 
Ninewells Hospital and Medical School | DUNDEE  | DD1 9SY (Postal)  DD2 1UB (Sat Nav)  
[Redacted] 
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