DPEA Portal External Users’ Guidance

The Planning and Environmental Appeals Division (DPEA) of the Scottish Government is
responsible for dealing with planning and related appeals in Scotland. The division is committed
to continuous improvement and in order to improve our service to the public and the planning
community an external case management system has been developed. This document provides
step by step guidance on using the system.

The site offers significant advances over the information previously available on-line. It is updated
throughout the day as documents are received, scanned and processed by our case workers. It is
currently populated with over 22,000 case records.

The system will allow users to:-

e Customise a list of book marked cases and documents

e Set alerts where they will be sent details of any cases that fall into the specified request.
Users can change settings or remove alerts at any time.

e Provides a list of all current active cases with DPEA
In the near future the system will allow users to submit documents to DPEA directly.

If you have any comments or suggestions to improve the site further please contact
DPEA@gov.scot.
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Registering as a User on the DPEA Website

To register as a user on the DPEA website and gain access to the portal, first click
Register in the top right corner of the homepage.

The first step of account registration will open, to accept the terms and conditions tick
the box and click Continue.

DPEA Account Reglsmdqn

KGR Orowdng Artrer ke » O Drocess 15 avalade o 188 SOETEN Govervmnt weicl)
Terms and Conditions of use.
28 pdated 15 evaay 20N

v s Al W pried i (oreaton porpasesd e Cyment
wed pars. Ay MITICR OF T CARYYGHT onnver
. Fout Arme peTISSn Of CAMEe o resewh, prvate stvdy of T a2 NET ) SganEatn pubject i te
o o, FOr o0 150 OF 1 00 A0URE, T ORvanon i avakadie 40m wen !
2 o X poricted ¢ o nalew = Needed 5 by W oMt ‘ !
Srowarce Sarvey Tags, 201 rags oreated hary Dedwance Sorvey macesd we st 20 Crown (opyngre, Inkrmason o Qrdnance Survey map Kemng can be foond on Ter e 508 WIVR QN ICRLNE e
2 Data Frotertan
$ s e
& e ¥ Wi Lef 1 oty

The User Account Details page allows you to enter your contact details and create a
password. Once all fields are completed click Submit Application.

DPEA Account Registration

Guidance providing further information about the application process is available on the Scottish Government website.

User Account Detalls

Fialds marked with an * are mandatory

First Mama =

|E|.|:n

Last Mame =

|MLII'I'EY

Telephone Number =

|01324 696484

Email Addrass =

|:||.|=|n murrayiscotland gsi gov.uk
Confirm Email Address*

|9L|ﬂl1 murraygiscotland gal.goyv. uk
Password®

|oooooo

Confirm Passwaord™

|"""

[ Submit Application |
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The following screen will appear confirming you have submitted your details and you
will be sent an e-mail to verify your details.

>€ The Scottish Government

Directorate for Planning and Environmental Appeals

Thank you for logging your details....

Tres rwDal stage of your spphicaton will be reviewed to venty the detad

S presanted. ONce this 15 complete you will recenve an amal mnong you
Next phase of e regsraton process

) PrOQress ontd the

The Scottish Government

Ce

subject OPEA Registration Confirmation
Dear John Smith

You have registered to access the DPEA website,

To complete the registration, please copy the following url and paste it in a browser address bar to access the site;
http://192.168.165,156/publicwebsiteDemo/Val i dateAccount. aspx ?ag=0 Tb 785a1 -fb3b-4d58-83af - 34c3510788bb

Regards,

The Scottish Government

Click or copy the link and paste into your browser, this will take you to the log in
screen. Enter your username and password created on registration. The password

must contain at least one capital letter, at least one humber and at least one
symbol.

Usemame
Igr:'n_:r' vautheringscotiand g
Password

YOU [t p——_ DO COrRNANG

-
=T password
[l..!ll.l

Now password
FC..‘..I.

Confinm New Password

[coo.loooc

Once you have entered these details, you will be prompted to enter a New Password.
Once you have entered a new password click Update.

You will now be in the External Case Management System.
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Forgotten Password Or Account Locked
If you have forgotten your password, please use the following steps.

Click on Forgotten Password

B4 hieps /v opes scotiend,qov,uk Lesrmal 1o

Ere Lot Yew Favomes Iccls Uep

DPEA Portal Login
Usemame

Password

Faigolien yeal Password?

4

On the following screen enter your Username and click Continue.

B Wongrs /v ol scothand ok ik WS £ 880X &g
Fie Bt Viw Favorites Took Help R ]

DPEA Portal Login

Erter your Usemame, then click Continue Well email you a link 10 8 page where you can creale a new passward.

An email will be sent the e-mail address provided click on the link or copy it and paste
into your browser, this will take you to the log in screen where you will be asked to
reset your password.

Password Reset For DPEA System

| DPEA <noreply@scotgov.uk>
Senl Mon 03/02/2014 10:38
OPEA

Please copy the following url and paste it into a browser address bar in order to reset your password:
http /iwww dpea gov uk/CMS/Forgotten Password aspx?ag=iSTq2+ighuH6t53J004gx8cqPBITUV1rFyUN8YdchEDXqUJ8bWISGA==

Regards,

Directorate for Planning and Environmental Appeals
4 The Courtyard

Callendar Business Park

Falkirk

FK1 1XR

The original of this email was scanned for viruses by the Government Secure Intranet virus scanning service supplied by Vodafone in partnership with
Symantec. (CCTM Certificate Number 2009/09/0052 ) On leaving the GSi this email was certified virus free.
Communications via the GSi may be automatically logged, monitored and/or recorded for legal purposes.

This email was received from the INTERNET and scanned by the Government Secure Intranet anti-virus service supplied by Vodafone in partnership
with Symantec. (CCTM Certificate Number 2009/09/0052 ) In case of problems, please call your organisation's IT Helpdesk
Communications via the GSi may be automatically logged. monitored and/or recorded for legal purposes

This email has been received from an external party and
has been swept for the presence of computer viruses.
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When an account is locked then the Access Denied screen (see below) will be
displayed. To unlock or reactivate your account contact DPEA at DPEA@gov.scot.
You will receive an e-mail confirming your account has been unlocked/reactivated and
if required password will be reset.

DPEA Portal Access denied

What Happened:

Your session has been timed out due to a prolonged penod of inactivity - please note the countdown timer in the top nght comer of the portal when you are logged in

Or, you have done an action the system cannot cope with, such as:

™
Used the Back arrow/button of your browser (e g ) 1o navigate the portal - please nole this is nol an immediate response and will happen on the following click

Cicked too quickly on another function without giving the portal time to load your first request - please note that the portal only requires single clicks

Simply click on the login button below to regain access.

Retum fo Legin

I, you have clicked on the login button and the page iImmediately reappears, your account has been locked. Please contact the DPEA IT team at

dpea@scotiand gsi gay uk

Homepage

When you first log in to the external site, you will be taken to your homepage. This will show you
an overview of active and bookmarked (Favourite) cases. The left-hand menu gives you access to

the following:

(You can hide/view this left-hand menu at any point by clicking on hide menu/view menu )

DPEA Portal

hide menu

You are here: Home

External CMS Home

Home

Case Alerting Criteria

Active Cases

1] Ge

Bookmarked Cases

Bookmarked Documents

Document Requests

Copyright

Contact Us

Maintain Your Details

¢ 5% &

&y

Logout

Home — This takes you back to your homepage

Case Alerting Criteria — In this section you can set alerts for specific
councils and characteristics, so you are notified when these appeals
have arrived in the DPEA

Active Cases — This will show all current live cases with DPEA

Bookmarked Cases — Any cases you have bookmarked to follow

Bookmarked Documents — Any documents from any case you have
bookmarked to look at further

Document Request - Any requests sent to you from the DPEA
regarding any cases you are involved in

Contact Us — DPEA contact details for any assistance regarding the
Portal

Maintain Your Details — Update your details and password

Logout — To log yourself out of the portal
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Case Alerting Criteria

Please see separate Case Alerting document.

Quick Search

The Quick Search function is located at the top right hand corner of the screen. Quick
Search is the easiest method of finding a case if you have the case reference or
surname of the Main Contact.

b

DPEA Portal F {Si‘m'ﬂk s

COntra:T Help Contact Us

You are here: Home >> Locuments Processing L Quick Searcn

Click the box, enter the case reference or main contact surname and either click
chk Searc or press return on your keyboard.

Font Size A l Hel Contact Us

ppa-110-2200 uick Search

The Quick Search Results will appear with the case listed below, you can then click
View to access the case.

Quick Search Resuits
Case M&y Case  Min [Site Addeoss Site  [Site Dataily Cah [Case Owmer Detaits
Nmneo Rmmd | 2 : ﬂ!ht OM!I’C( y 7‘ owa  |Postoods 21 [Charscouistics 7‘
A i A A
3 |k it o
PPA 115 J Dec 2013 (Aberdesnshre (.,.mcn 9 u To Cast Of Gurozide Of Turmitf ILrecbize 01 1 No. 508w (SOM To Mud. ?714 Tolal Hesght) Wind Turme Wncluding [Single vand (Chnstophey Kennedy - Tal: 01324 695653 . Emat Y
20 { (Counail hokl Kavanagh |idoch Fame, Tueret Rotess Track And Assotialed infvastruciure frtines. (Chnstopher. Kennedigecat gov.uk
1
Records 1o 1of 1

Search  Search Off  Excel  Word

Active Cases

Active Cases
Cases
p— & Dete
" Case Ox sars Ca : — Cane Awrarey Cane  Man (e o Cone Lene Cove
Cmen Beleronce mun-m .hm« Satua  Cartact Addrens ‘nuw‘— Owtat cm-.nn ﬁnﬂn Dwrar o
¢ { 2 { 23
frv= " _H ) s FOE |4 R ] |54 ) )
Wy Canes D 155 2004 D0 Cecoreneasiee [T T ina OF Aeged [T (Ounime  [28Vm
S — 21 Cownt 1eesy tw M.ur wibuennd iz sentmg e Benn
n naz mare W v Ay ey weml)
AN g gt ¥ e sper oty and
peptn #r Fomarm g o 3 ste
B 7 AlCae ":‘ '::.
- i
et
O 2200 230t ook Lanmbatwe ot yul Pmilowiw s Aseged 192] Danmars W ]
NN s M l- 2okewd Ty ORI Yy Cren
RS rwrwtee ol e

The Active Cases workflow/list shows onIy cases that are still active, which is any case
with the following status:

Appeal awaiting registration.

Not yet ready for allocation to reporter.
Ready for allocation to reporter.

Case on hold.

Case on hold expired.

Allocated to reporter.

Notice of Intention Issued.
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e Report Issued.
e Decision appealed to Court of Session.

Searching the Active Cases list & searching cases for documents

You can use the Search function at the bottom of the active cases workflow to search
by Case Reference, Date Case Received, Authority, Authority Reference, Case Status,
Main Contact, Site Address, Site Town, Site Postcode, Case Details, Case
Characteristics, or Case Owner.

You can search the Documents List within a case, once you have accessed it, for

particular documents in exactly the same way using the Search function at the bottom
of the list.

When searching workflows, the Search button is located at the bottom of the
workflow. Click it and the Search Tool will open above the top of the list (You can jump
to the bottom of a page by pressing the End key on your keyboard, and pressing the
Home key returns you to the top of the page).

Active Cases
Tane Srwmrrer Dute Cove  Aaturty Arvwry Cove Man Covmt Ty Adwreve Cwve Cant Owrver Demn
5 Hcered ;:. e |, “').. \.-u---

b !> ol § A4 ] = b —
e e e by i s SRACHL
temsas THT OO 01) [artieh Dt (RNLTIT0000  [wnttied o | Tabash Cwrriy Toety 13 | " 13 pepTr— Tol DVITE OO Emed | e

"V'.:Ll “geriy o reair e [ eganae =T Soat Ve Qe ga
e e : ~
AT " i'..“:.mv' ot u’:i,;;' B ey i itnd Va4 gy And Taatimeet € -
b mue sy MES
e e TN tnten W Camyge . D001 10 e .'qu_‘ Mo e civazRon
FPA AT Tre Cemmat Amail Pt Crvapri Pors vrs
Dk e Taacw U7 Agmeesd Larw 2 Te LitSe TChwwerer Rarmasy - Tel 01500 BIAST - Bt | e
Weamch u,un:"oi’l.n::r:?xv 1300 To Rast OF Chamcter Arase QW pin o
A = T Dee .:vr}-.,:'IAA-p TRl '.'a.:l\. Nosa Bwes i 7 s L Gaemag b1 | ,::...4- i
o= 9 o S99 g o T :~_...:... =gy =T ———— i - =
. . — | Yo | | i1 | | | e Rt i g id g
Roccom |10 93 u.ucu s
To build a search, select the type of Data Item you wish to look for from the drop
down menu. The items listed as Data Items are the column headings from the
workflow you can only search items that are listed in the columns.
Search
Bute=Sgarch Search Criteria
Data Ite Authority v Filter Entries
conaTon Case Reference_
Date Case Received
Value Authority .
Authority Reference
Case Status Clear Last Clear All
Main Contact
Site Address
Active Cases % /
Case Reference Date Case e bos it Site Address Site Town Site
Z l Received Case Details o Zl ZL Postcot
A z] Case Characteristics A & z
ENVE-240-1 17 Oct 2013 Case O.“.‘.'.']?r Deta"?-mu._y TrevvoT Ny Abbotsinch Materials Recycling Facility. 1-5 FK3 9U
Protection Agency reporter Abbotsinch Industrial Estate, Grangemouth,
FK3 9UX
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Select the Condition for the search. If searching for a text result it is recommend to
select Contains if the search is quite general to allow for slight variations that could
prevent the appropriate results appearing.

Search
Buld Search
Data item Authonty
Contains
Vane I
Contalns
Starts With
Active Cases
Case Reforence Date Case  |[Authority hority Case Main Contact ‘Site Adcress
%1 Recelved | £ Reterance Stotus z %
a z A z z A A
At i it |
ENVE.240-1 17 0ci 2013 {Scothsh Enviecoment [WMLE/ 120034 Adocaled %o Atibotsinch Materisls Bacycing Faciity
Profection Ageecy iraporter Abbotunch Indestriisl Estate, Grangema
P 8UX
ENVE.240.2 17 0ct 2010 [Scottsh Enviroement [WMUIE/ 120004 Adocaled Vo E) Materials Recycang Facaty,
{Profection Agency {reporter Abbotsinch indusirial Estate, Grasgema
Fi3 3UX
PPA110-2184 18 Nov 2013 Aberdeenshine BEAPPR01V1525 lAllocaiad 10 |G Miller Land Af Cobbletcuse Fam, Nethendale

Type the phrase, number or date into the Value field. (To select a date here, click the
calendar icon to the right of the Value box.)

Search
Build Search
Data ltem Authority
Condition Contains i
Value Edinburgh

- Cases
Search /
Build Search

Data ltem |Date Case Received j
Condition fis =l
Value |

|~ Mon Tue Wed Thu Fri Sat Sun \
1

~ 2 3
Case Awfaiting Req 4 5 & 7 & 8§ 11 \
11 12 13 14 15 18

Case Referknce  [Date Ca | ddress )i
PPA150200\ | Mov] (2 1% 22z /
23 26 27 28 25 30
TENA-280-2004\_[10 Jan 3 ithsdale Road Alasgow, G41
Qe 2 Today is Sun. 17 Nov 2013 #1 Chriggia¢Nursery, Fochat
11 Jan‘%_ : _— ~Ahzre, Walford, Falkirk

Click Add. This will add the search to the Search Criteria Box on the right. If this is the
only criteria needed then click Apply Search

Search Gigse Search
Build Search Search Critena
Data ltem [Case Reference 57 Filter Entries [Autnonty Contains eainburgh
Condition v ‘
Value l;‘-'mr.\bm':_;_n | |

S
And"C 0y Clearlast Cloar Al Cloar Saved Saarch
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The results matching the search criteria will be displayed below the Search Tool, with
the option to View each case in detail.

Search Clooo Search
Build Searcn Search Critena
Data ltem -Case Reference v Fiter Emnes {Authonty Cantains acinbugh
Condiion |
Vaiue edinburgh | L

Active Cases
Cane Oats Authonity atity Cane Clentact Sile Acdress | Sie Site Cane Detaile Characsansics Case Cwner Dutaile
Re Cave 1 Heterence ;_:-m i £l Town £l ¥ “
zi 24 : l‘ z 4 1
Av ,‘ AN 1A A .
PPAIIE (07 May KCiyof  [030174LFUL Decision [Ouantern |4 5 &4 Change Of Lse OFf Scitbeg) Atarasens |dnyoe Hobes - Tel 01324 =
a2 | 2004 Ecnturgh ! apesad (Clasme |Randusigh |Both Ploces Ta |698454 - Emat )
1CourcH to Coud | iPlace |ofce |lryre Dol @gov scot
ot |Ednbargd En3 ‘At(oﬂl"ol\"hﬂ
Sessun | \TTq |Both Fleoms To
| | | 1 | | Rerwn Lrkes | |
TRO-  [teAm Ol |RSNIS24TKO Repert [Lath Wik AnaE |The Ces Of Trafic Roguatien Ordey  |Scol Mackenze - Tet 01324 | tam
21 (2014 Ednbargh’- TRONMNST  lnsued vasous {Edthergh Counch | |696452 - Emas
‘ Councdl | |Reded | Moter Cyche Seol Masenze@por scot
[Shiemty Dawws Diares I

NB — It is important to clear searches by clicking Clear Saved Search before, for example, moving
on to view documents on another case, as the search will be applied to that case’s
documents as well, but it may not be obvious to you that this has occurred.

Searching with Multiple Criteria

If the Search requires multiple search criteria, enter the first search criteria as normal.
Click Add. Enter the second search criteria. Check the And or Or, depending on how
specific you want the search to be. Click Add. The second criteria will be added to the
Search Criteria box. Repeat Step 1 if more Criteria is required.

Search Close Search
Build Search Search Cnteria
Data ltem Date Case Received 3] Filler Entries Authanty Contains Edinducgh
Condition Is Afler j AND Date Case Recelved |s After 01 jan 14

Valoe Silag 14 fria) <

RS P asian

Once all Search Criteria has been entered, Click Apply Search. The results will appear
below.

Searcn = it
Burd Search Seanch Cmemm
[t Hey Canw Retewnos - Fowr Cretes Aronty Contars SOmegs
Conaion AND U2t Cisie Motewsd 3 Afer 01 440 14
e 1 014
2 . And ]

Damlen Copd) Gamlewi et

P [ T
m Ewaa 11 Towe oo
Bourer oo iy —y e § Ty —r YT

[ Mt Pt 8 g
BT L TU Tarmssnnrs Snoe Eommap Kammuns ot BB 7ol Lo Ties oo e Fararong "ot
ome s Dwsew  DMERR

nimad Dvaci OF ocans Farmes G Shwne wats ionen s The 1 Teie Rewen Vo LT T £
Brmce O e Sraamy 0w bageas 3303 203 S e (et [en Rt  on #

D issanaanDn i T00 [The Tniaiimant Dacius (F mocass f et tn
fsacay O e #

Ei::

2 4
Rmaoets 1 e Wi

o SennOf few  Wom
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Click Clear All to remove current search criteria but keep the previous search results.
Click Clear Saved Search to completely clear the search process and start from the
beginning.

- Cases
Search Cloze Search
Build Search Search Criteria
Data ltem |Cas& Reference d Filter Entries Case Reference Starts With PPA =1
Condition I j QJSIFSDate Case Received Is 14 Nov
Value [14 Nov2013 | =l

& a
Add And or Clear Last Clear Al Clear Saved Search Apply Search

Case Awaiting Registration

Case Reference Date Case Received Case Owner Site Address Case Details Anticipated MoD
PRA-240-2033 14 Mow 2013 Carol Totten Erdm Tast Erdm Test Edit\ize
PRA-240-2038 14 Mow 2013 Pauline Handry 21 Pregnancy Lans, Babybump Extenzion To Ovelinghouss Edit\ied
1
[EETE 1D 2= Search Search Off Excel Word
Bookmarking Cases or Documents
To bookmark a case for easy access, Click View to open the Case Details.
Active Cases
Cne  DeeCne Aohory  [Ashorty Subis e Covact 58 Adress R Tetsia {ase Cuarackerntes  Case Owner Dol
Rremce Rmeiet b (7] z| 2| Jown  jPoskcece |7 iz 21
z Iz; it |7 it F 1 7| i a4 |ar
it it | |1ft | | & B | |
LN 07 M 00 Ciy ol FOMTUFAL  Decom appsakd Qvantam Clars # 343 Paadolph Pc: bt B8 Ty Vhange ofuss bl oors by ks asoomrodaion bl oo 5} Moe-bossenole: (aer e Halis - Tl 9120455454 - Bl ( = )
2] Edrbargh b Cosi i 12 enar rbac aemdbiieg e Hafsod gvat
Caxd Sessioe
WS a0 Cyd anembld  PoegveEirapld Laed X Saim Eoebug [ Neesay Rafeae o e e Py Oteai i Waykmas :MW\:-'& MINEHE -t | B
Edrbagt 15 Lansdowee Foidngs JAad Assocaied Equoreend And Hame Azcess TaThe Laad {300k Meomrefcod pv it
Cond 1 ‘
AT 1M 2193 Ghyel IIBLE. picaRie | lclagin ¥5L 5 Baricl Pow. Ednbargt B3 60 (B8 FornConeerlory Exiend ¥ichon b Saseoest Exape 4pd  Hoschoderjmokhs  NaeBuctarn- T HINE3RET-Eral | M=
a% Edrbagt R fFoen Ensiz I Groond P gosieg buseinced]  Mae Buckaan@sclgoat
Coxd

The Case will open and the details will be visible. To bookmark the case, Click
AddBookmark in the top right.

=< [

OPEA Case Redence

-

Cass Sams
Coate Type*

Case Owaer

Man Comat

Agent

Apptem|

Atrarty

AStronty Referance
Repenes

Neat Qe Prooess Desads
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The message The bookmark has been successfully created will appear top left.
To quickly access cases you have bookmarked, click Bookmarked Cases

External CMS Home

,
| {3 Home

n Case Alerting Criteria

W

Active Cases

m

<" ) Bookmarked Cases
Bookmarked Documents
Document Requests

Eg Copyright =
7

™ Contact Us
>

o Maintain Your Details 7
< T b

The list of your bookmarked cases will appear. Click the relevant View against the case
you wish to access.

My Booimarks

c_xmmw ;’:mm s‘brmf,sjswmum Case Sms Gz Ctamemstas E:oi

& i B i & it & |
ENEIDY  |Scofish Dvemenes Priiscion Ageacy bbolsnch Nalesals Pecycling Facily, 1-5 Sobesech industial Esze Gaagemand FIC ML FC s Mioice Of Modiiczios. 17 To Wise UsragemselLosocs WniE'0RM | Sincalt o rpoder Erviosmeniaiapess ( Vo
1

Recols 101985

S B2 Wi

To bookmark a document for easy access, open the relevant case and Click
Documents List

A
Documents List

DPEA Case Reference

Maca Qfatnc *
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The Case Document List will appear. Navigate to the required document using the search function
at the bottom or the Document Groups at the top. Click View on the required document to access

It.

12

MRy || Apped Duowmentzion i | Comespondence ssied by DPEA[U] | Represeniains i Sootish Govemmen [ | | Wises Subeission (Genera) 4] | Virkizn Submssicn Commeris fom Man | iisresidParies [} >
Case Document List
Type of Publication Kane s of Pablicaion
Y T H R N
Generd G K sz=d iy OFES BNE-19)2 - Geseral Conesposdence - b Srvsnees= Law Chambars i - acinowiedgng 2pe’ & oader and adveng secbing SEP24s commends or 2pped - seel 5 Odaber 2013 293 SOdAn =
Gere3il = ismed by DFES BNE-1412-Gesmai 1o SEPA - 3dvsig o ap0ea 30d seskng comments 0f J0RGS ¥ 2gpe2 - semt 25 Oriober 2013 pad [SceAn =
Grmeds of ppsd ped I ENNE-14)2 - Groanes of Zppeal- goends - tied 17 Cozber 13 DB S A =
Aopicdn liped e ENNE-14)2 - Planning 2pgicaion - 2500683 docurest 1 - Waske Liceace MLE12004 BB Sce A =
Axkdx [sopea Dooreszion EFWE-14).2 - Planning 2ppicaion - 900083 docurest 6- NEWS ARTILE - Dow 2ot 533 Zccan =
Axida [oped BAE249)2 - Planning Applicaion - upoons] & 2-NERS ARTIIE - sot ek P Scean =
Axkax [sopea Dooreszion EF\E-14-2 - Paning 2p0icaion - R.0008] dooures 3 - SEF4 Akon Pan REIB S 0c s =
Axpicdan (e EAE-1412 - Panning Apgication - Rpoorin] 5- Netz Yo e msderks F%IB Scean =
Axde lipea Doareszm ENWE-29).2 - Planning 2pgicaion - R.50008] docurest 1 - Phoks Son Gaagesodh Dods BME XCean =
Apicdan laoped EE-14)2 - Plaaning Apgication - Rgoofieg - WULE-10834 - Noe 7 SHE Soean Ve
Ak liped Doareszm ENWE-29).2 - Planning 2poicaion - Rp00ae] docurse § - WULE- 10834 - Mok § 838 [Xcean =
: = bScosst BRENI- i - Paesan Cosalr ki e xWnas =
Fubs Supporfng hioaion  [Wilkes Submsson (Ganesa) ENWC-232] - Fardher Osencaions o Supporfrg Evdzsce - Fom SEP% - withes sa=ment m espoese o goands of appeal PN [ XNw S Ve
Geperd U k oed by DPEA BWC-241] - Gered xa b SEPA - 2w dging weoepl o commesis eocivad n responss o greads of e 533 [ Xhw A5 Ve
Geserd C K ssusd 1y DPEA BWC-241] - Gresal Comzspong=ncs - o=l b Ewvsosmtal Lan Chambers 1 - afwsing of mapoese by SEPA and imeling Rlher commess - sext 77 Nossober 013 533 XNwr33 \g
\J

Case Document

Document Kame *

Tipe?
Eﬁw‘i ;
Fename

Sz

[tz Of Pudicain

ms:z% =

To view the document, click View File. To add a bookmark, click Add Bookmark.

The message The bookmark has been successfully created will appear top left.

To quickly access documents you have bookmarked, click Bookmarked Documents

G-
.

a Case Alarirg Crlena

n ] Acvn Carer

| ] q Ecokrraned Caaea

Eqoserarked Documenls

Docarment Hisiests

m Copgnant

2
>

Contact Us
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This will show you the list of your bookmarked documents

. Click the relevant View against the
document you wish to access..
Document Bookeark List
e Tescpie (e locumet Aticges [
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Removing Case and Document Bookmarks

To remove a bookmark from a case or document, access your bookmarked cases/documents
using the menu icons.

~ External CMS Home l
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i‘ Cane Merting Codana

-

!ohrmesCases

! Beokmenod Cases

Beokre skl Cooprml

Cocument Requesls

IB Coppigtl
2 Codatihy
e

"

o Martms Your Date s
T

Click View on the case/document you want to remove the bookmark from.
My Bodimarks
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Click Remove Bookmark in the top right of the box. The message The bookmark has
been successfully removed will appear.

The case/document will now be removed from your bookmarked case/document list.

My Sookmarks
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