Redacted 11(2)

From: Redacted 11(2)

Sent: 04 December 2020 05:11

To: SE Network Hub

Cc: Redacted 11(2)

Subject: Trunk Road Customer Care (Bear SE) - Defect Report (3567)

TRANSPORT SCOTLAND

The following "Road Defect" details have been logged for case 3567.

Location

Road Name: M8 Between J6 and J1
Operator: Bear SE

Carriageway: West

Additional Location Notes:

Got on at J4 at Armadale

Incident Information

Issue Type: ROAD CONDITIONS

Call Classification: EMERGENCY

Issue Status: Open

Satisfaction Callback: NO

Report Method: Phone

Notes:

Road is impassable and other lane is very icy. No gritter has been along

Contact Information
Customer ID: Redacted
Title: R T

First Name: Re

Last Name: Reda
Address: Redacted 11(2)
Telephone: Redacted
Email: T

Teleperformance
\,‘7@ Client



Redacted 11(2)

From: Redacted 11(2)

Sent: 04 December 2020 05:26

To: Redacted 11(2)

Cc:

Subject: Trunk Road Customer Care (Bear SE) - Other Enquiry Report (3568)

TRANSPORT SCOTLAND

The following "Other Enquiry" details have been logged for case 3568.

Enquiry Information

Operator: Bear SE

Contact Type: Phone

Contact Classification: Complaint

Status:

Notes:

Caller wanted to complain about the state of the M8 going westbound from J4. Outside lane is impassable and inside
lane very icy. Says that no gritters have been on road

Satisfaction Callback: NO

Contact Information
Customer ID: UNK00002599
Title: R

First Name: Re

Last Name: Reda

Address: Redacted 11(2)
Telephone: Redacted

Email: T

Teleperformance
\,G@ Client
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