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CORONAVIRUS (COVID-19): guidance for universities, colleges and student
accommodation providers

Overview

This guidance is for the college, university and student accommodation (including
student associations, halls of residence and Purpose Built Student Accommodation
Providers) sectors in Scotland. The following guidance applies from 1 September
2020 _and replaces the guidance issued for colleges and universities on 29 June and
the guidance issued for student accommodation providers on 22 July. It will be
updated and renewed as circumstances change. It sets out both our current advice
and guidance for institutions and providers in helping to minimise the risk of
transmission of COVID-19.

This document is provided as guidance only and does not amount to legal advice.
Individual institutions and providers may wish to seek their own advice to ensure
compliance with all legal requirements.

It is one of a set of Scottish Government sectoral guidance on Safer Workplaces
about how to work safely in different types of workplaces should it not be possible to
work from home. These guidance are applicable as we progress through the phases
described in Coronavirus (COVID-19): framework for decision making — Scotland’s
route map through and out of the crisis and any subsequent updates. The route map
provides an indication of the order in which the Scottish Government will carefully
and gradually seek to lift restrictions across Scottish society. It states the criteria
used to decide in movement between phases with a commitment to review and
report every three weeks. While it might be possible to lift some measures more
quickly and some may take longer than envisaged, it may also be necessary to
reverse some of the measures should circumstances demand.

We have worked with universities, colleges, student accommodation providers and
trade unions to ensure that this guidance offers clear expectations and practical
approaches to a safe, phased reopening of institutions.
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The guidance emphasises in particular the importance of undertaking robust and
ongoing risk assessments with full input from trade unions and student associations
and to keep all risk mitigation measures under regular review so that staff and
students continue to feel, and be safe.

Each institution is an independent body and each has a distinct and diverse mix of
teaching, research and related work as well as a range of services and commercial
operations. Each institution’s buildings and operations reflect these distinct mixes. It
will therefore be for each institution to work with its trade unions, staff and students
to determine specific actions to apply this guidance in their own particular
circumstances. This also applies to accommodation providers. Policy and action will
be guided by public health advice and a measured approach to managing risk
through local consultation on appropriate measures.

In setting out this guidance we recognise during lockdown that universities and
colleges moved to delivering teaching and assessment online, allowing the vast
majority of students and staff to ‘stay at home’ and that essential COVID-related
work on campus commenced; contributing to testing capacity, research and
Personal Protective Equipment (PPE) production. Students unable to travel home
were supported to remain safe in student accommodation and essential public health
services, emergency veterinary care and essential national infrastructure and
supercomputers were maintained safely and securely.

Key principles

It is vital that measures are put in place by providers to manage transmission risk to
address aerosol, droplet and surface transmission.

In applying Scottish Government guidance on when restrictions can be changed,
colleges, universities and student accommodation providers will consider a range of
evidence on the progress of the pandemic in Scotland using the principles set out in
Coronavirus (COVID-19) framework for decision making and institutions’
commitment to fair work which was set in the context of the current crisis in a joint
statement by the Scottish Government and the STUC.

Colleges and universities have worked with their respective trades unions to agree a
set of principles. In addition Universities in Scotland are committed to a set of
principles which have been developed UK-wide and will be applied for the phases
following emergence from lockdown. The principles agreed by colleges, universities
and student accommodation providers are set out in Annex A.

These principles complement, but do not supersede, the established mechanisms in
place in colleges, universities and accommodation providers through health and
safety committees to consult campus trade unions on matters relating to health,
safety and wellbeing in the workplace.

Additionally, in planning for the use of facilities, colleges and universities will
consider and plan around:
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e the most up to date guidance on working from home and other public health
measures

¢ the number of learners and staff likely to be included in a space and how they
can be accommodated as safely as possible

¢ the circumstances of staff and students, including those with caring
responsibilities, who are clinically vulnerable or who are self-isolating or under
guarantine

o that staff and student availability may also be affected by public transport
availability and restrictions

e mitigating measures that may be appropriate, with consideration that the most
effective mitigations are 2m-metre physical distancing and good hand hygiene

¢ regulations and Scottish Government guidance on the use of face coverings

e availability and public health advice on PPE and other equipment appropriate
to the activity or location

¢ the organisation of working patterns, breaks and variations to support physical
distancing in accordance with government guidance

e protocols to manage the use of shared equipment, including vehicles, hot
desks and other facilities to ensure safe usage

e providing clear information to staff and students on the part they can play in
ensuring the health and wellbeing of the campus and wider community

e supporting accessible services required in increasing the number of
individuals on-site and how they can be provided as safely as possible

e what measures, in addition to those that were in place during the lockdown
phase and earlier phases will need to be in place to accommodate additional
numbers (including additional cleaning measures and queue management
systems where appropriate)

Health and safety

In aligning with the above principles and planning, this guidance does not supersede
existing health and safety legislation and institutions and providers will continue to
abide by these obligations, including the legal duty on employers to conduct risk
assessments and engage with health and safety committees.

Specifically on COVID-19 and through all phases of emerging from lockdown,
institutions and providers will have regard to general health and safety guidance and
to the requirements for reporting cases.

Employers must ensure that the risks are controlled so far as is reasonably
practicable. All employers need to carry out an appropriate COVID-19 risk
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assessment, as they would for other health and safety related hazards. This is a risk-
led approach to identify and implement sensible measures to control the risks. The
assessment should consider what measures need to be implemented to protect the
health and safety of all staff, students, visitors and contractors. These will be
influenced by site-specific factors. See: further advice on carrying out COVID-19 risk

assessments. | urheracvice-on-earrAng-e-COVD-1L0-fskassessmentsean-be
rotndhores

Controls should be considered following the hierarchy of control approach.
Outcomes should explain to others what they are required to do and help staff with
planning and monitoring to ensure the controls are implemented and remain effective
and are updated in the light of emerging evidence or changes in public health advice.

Public health measures

To stay safe and protect others we must minimise the opportunity for Coronavirus
(COVID-19) to spread from one person to another. Physical distancing, hand
hygiene and respiratory hygiene are the most important and effective things we can
all do to prevent the spread of coronavirus.

Essential public health measures in institutions and student accommodation include:
e minimising contact with others (physical distancing, quarantine, groupings)
¢ enhanced hygiene and environmental cleaning arrangements;
e wearing appropriate personal protective equipment (PPE) where necessary;

e arequirement that people who are ill, self-isolating or under an obligation to
quarantine stay at home; and

e active engagement with Test and Protect.

Institutions and providers should encourage staff, students and visitors to follow the
Scottish Government’'s FACTS advice:

« face coverings in enclosed spaces

« avoid crowded places

« clean your hands and surfaces regularly
« two-metre social distancing

« self-isolate and book a test if you develop coronavirus symptoms
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Minimising contact with others

Physical distancing

Physical distancing duties are set out in regulation 4(1) of the Health Protection
(Coronavirus) (Restrictions) (Scotland) Requlations 2020.

From 22 July, colleges and universities have been able to commence a phased

return to on campus learning as part of a blended (or ‘hybrid’) model with some
remote teaching.

This blended model will continue. Staff and students will be on campus albeit less
frequently and in lower numbers than before the virus.

Institutions should continue to make every-reasonable efforts to make-facilitate
working and studying remotely-the-default position. Staff and students can expect will
to spend the-bulk-eftheirtime -working or studvlnq from home Where staffand

W This will not
alwavs be possmle and, Where that is the case, H—tms—rs—ne{—eessﬂele—then—publlc
health measures (including physical distancing) must be in place.

All reasonable measures must be taken to implement physical distancing (currently
2m-metres) in all relevant areas of universities, colleges and student
accommodation. In planning for physical distancing, institutions and providers will
adopt the procedures set out in COVID-19 information and guidance for non-
healthcare settings.

A v hePhysical
dlstancmq rules must be foIIowed in aII parts of the college or unlverS|ty campus,
including outdoor areas, entrances and exits, break rooms, canteens and similar
settings. Institutions and providers will take a risk-based approach and put in place
measures to manage brief interactions within 2m-metres which cannot reasonably be
avoided, such as limited numbers of people passing each other in corridors.

Where physical distancing cannot be followed in full in relation to a particular activity,
such activity should continue only if it is essential or in line with the appropriate
quidance, for example, in relation to pubs and bars. H-itis-considered-to-be-essential;
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institutions-and-providers-must-take-aAppropriate #-the-mitigating actions should be
taken pessible-to reduce the risk of transmission.

Institutions and providers should ensure they have plans in place for :

¢ the use of space by staff and students to ensure adherence to physical
distancing guidance. This will be determined by a variety of factors including
the dimensions and layout of buildings and the requirements of different
disciplines
e discouraging non-essential trips within buildings and sites
e the use of clear, appropriate signage across campuses which reinforces
expectations of staff and students at relevant points
e workstations having a clear marking of physical distancing boundaries
e physical adjustments such as the use of perspex shields at_tills, reception and
other service point# {Commented [BS(1]: Clarification requested by UNISON ]
e one-way systems or other special controls on access to constrained spaces
such as toilets and changing rooms while adhering to social physical
distancing guidance
e other measures such as adjusted/staggered working times, shifts, timetabling
and part-time arrangements on campus to minimise the numbers of staff and
students on campus and in specific buildings at any one time
e considering opportunities to introduce technology and systems to aid safe
working practices and in particular physical distancing
e communicating with visitors prior to arrival and on arrival to ensure visitors
understand physical distancing and hygiene measures
e reducing maximum occupancy for lifts, to allow for physical distancing, [Commented [BC(2]: Clarification suggested by UNISON ]
providing hand sanitiser for the operation of lifts and encouraging use of stairs [Formatted }
making sure that people who are disabled are able to access lifts whilst
maintaining physical distancing measures
e regulating use of high traffic areas including corridors, lifts, turnstiles and
walkways to maintain physical distancing

Bars and catering facilities should comply with guidareenational guidance for indoor [Field Code Changed }
hospitality enthis-secterwhile leisure facilities should comply with guidareenational [Field Code Changed J

guidance for leisure facilities-en-this-seetor. ;-with-the-exeeption-that-2m physical
distancing must be maintained throughout all other areas of college and university

campuses.\ Commented [BC(3]: Updated to clarify which guidance
should be followed, as suggested by NUS and US.
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International arrivals and requirement to quarantine

Institutions and providers must ensure that students arriving from outside Scotland
(including from the rest of the UK) are provided with clear and detailed information


https://www.gov.scot/publications/coronavirus-covid-19-tourism-and-hospitality-sector-guidance/
https://www.gov.scot/publications/coronavirus-covid-19-tourism-and-hospitality-sector-guidance/
https://www.gov.scot/publications/coronavirus-covid-19-guidance-on-sport-and-leisure-facilities/pages/workforce-planning/
https://www.gov.scot/publications/coronavirus-covid-19-guidance-on-sport-and-leisure-facilities/pages/workforce-planning/

on Scottish COVID regulations and guidance and understand that these may differ
from regulations that exist in the student’s home area._Institutions and providers
must also ensure that students arriving from other parts of Scotland are provided
with clear information on any local Coronavirus restrictions or guidance).

Staff and students must comply with guidance for residents or visitors travelling to
the UK. Those travelling from a country not exempt from quarantine requirements
must complete a passenger locator form and self-isolate for 14 days. Students and
staff who are travelling to and from Scotland should check the Scottish Government

website for the latest advice.

Institutions and providers must make clear to staff and students, ahead of and on
their arrival in Scotland, that this is a legal requirement and it is essential they
comply.

Colleges and universities must take active steps to ensure that quarantine
arrangements are complied with.

People who are self-isolating must stay away from others, not go out to work or
college or university or visit public areas. They should self-isolate in one place for the
full 14 days. This must be at the address they provided on the passenger locator
form.

For students, this can include:

« the student's own home or accommodation
« staying with friends or family
« a hotel or other temporary accommodation

People who are self-isolating can have food and other necessities delivered. They
should not have visitors, including friends and family, unless they are providing
essential care. The only friends and family they can have contact with are those they
travelled with or people they are staying with. [There are limited circumstances where
people who are self-isolating can leave their accommodation including for medical
assistance or for access to basic necessities. |

Institutions and providers should ensure students who are self-isolating have
appropriate support, for example access to food and other necessities, and to
safeguard their health and wellbeing.

Institutions and providers must ensure all students are informed of the guidance and
risk of asymptomatic transmission from members of their household who are
quarantining and what to do if they develop symptoms. The most common symptoms
are:

e new continuous cough
« fever/high temperature
¢ loss of, or change in, sense of smell or taste (anosmia).
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Institutions, providers and students should follow public health guidance if someone
becomes unwell with coronavirus symptoms on their premises. The person should
self-isolate straight away.

Colleges and universities are-expected-to-ensuremust that-they-have appropriate

disciplinary arrangements in place should staff or students fail to comply with the law
on quarantine, in addition to existing legal penalties in Scotland. If failure to
quarantine has created a risk of a localised outbreak, colleges or universities should
take advice from their NHS Health Protection Team (see section on outbreak
management). We expect non-compliance to be treated as a serious breach in terms
of disciplinary procedures. Sanctions will be determined on a case by case basis but
it must be clear that they include the maximum-sanction-of removalfrom-the-course:
full weight of the disciplinary procedures.

IAny individuals found to be wilfully not quarantining, as required under International
Travel Requlations, can be subject to enforcement action by the police.

Minimising contact: blended learning

From 22 July, colleges and universities have been able to commence a phased
return to on campus learning as part of a blended model with remote teaching.
Public health measures (including physical distancing) must -be in place_on campus.

Building on planning during the various phases of the Scottish Government’s route
map, the-preeise-a blended or ‘hybrid’ approach will remain in place. This will see a
combination of -ef-digital and face-to-face delivery that mustreflects eurrent-public
health guidance. Institutions will identify the appropriate blend of delivery, reflectin

what will best ensure compliance with public health requirements while providing
high quality learning anrd-as well as supporting more vulnerable learners and staff.

As they did at the start of the crisis, colleges and universities will continue to support
the provision of equipment to support blended learning, while maintaining physical
distancing, and also to minimise the impact of digital poverty on their students.

Staff and students may spend time on campus, albeit not in the numbers or as
frequently as before the virus. This-expected-that-the learning environment will be

different from ‘normal’, at least at the beginning of the new term.
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Recognising that there may be negative impacts to students and others if access to
education is limited, colleges and universities should carefully consider whetherface-

to-face-teachingis-necessary-including-via-the appropriate use of risk and equality

impact assessments in deciding the scope and scale of face-to-face

teaching.Equality- tmpact- Assessments:

H-seme-Where face to face teaching is carried out, mitigation measures should be
put in place to manage risk.

Large scale teaching events indoors must be avoided-and-teaching-groups-sheould-be
as-small-aspessible. The expectation is that most face to face engagement will be in
much smaller groups. Physical distancing measures should be in place in all
situations.

-For contact tracing purposes, a record of the contact details of students attending in-
person sessions should be kept. Colleges and universities should keep records of
staff and students who have attended on-site classes and activities. Records should
also be kept of visitors and contractors. Particular attention should be made to the
guidance on lawful data collection and management.

Minimising contact: teaching groups

Where face-to-face learning is delivered on campus, teaching groups must be kept
as-small and consistent-and-pessible; with physical distancing measures in place.
These should be no larger than 50 people in total (including lecturers and other

staff).
This will help to

TFeaching-greups-sheuld-be-as-consistent-as-pessible-te-reduce the likelihood of

direct transmission and to allow for quicker identification of those who need to self-
isolate. This will reduce the overall number of students who need to isolate in the
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event of a positive test for COVID-19. Rather than isolating an entire course or halls
of residence, use of groups may also mean that certain classes or households can
be isolated instead, minimising wider disruption

Colleges and universities should consider the most appropriate delivery and

timetabling models to reduce keep-the mixing of groups-te-the-minimum-necessary.

The approach taken to configuring groups should be risk-based and adapted to the
specific circumstances of the college or university.

Sharing of resources must be kept to a minimum. If unavoidable, resources and the
surrounding area should be sanitised between use,

Wwith a suitable risk assessment and safe systems of work to ensure the previous
user has cleaned / sanitized the area before the next user.

Minimising contact: social groups

Institutions and providers should ensure students are aware that the-secialisation
elimateopportunities to socialise will be considerably more restrictive than is normally
the case. This will not feel like a normal start to a student’s university or college life.
Limits on meeting up with family and friends apply to social and recreational
gatherings on and off campus. Fhe-advice-is:

Guidance on seeing friends and family is:

e outdoor gatherings of no more than 15 people, from a maximum of 5
households

* indoor gatherings of no more than 8 people, from a maximum of 3 households

¢ ahousehold should have contact with no more than four other households in
any one day and stay two metres apart from people from other households at

all times

Students living in accommodation should not have large groups of visitors.
Providers and students should ensure that any visitors attend properties safely, in
line with current guidance, including that relating to physical distancing and limits on
meeting up with family and friends.

It is an offence in Scotland for someone to have a party indoors in their house with
more than fifteen people from more than one household present, with limited
exceptions.
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Colleges and universities are expected to ensure that they have appropriate
disciplinary arrangements in place should staff or students fail to comply with the law
on social gatherings. We expect non-compliance to be treated as a serious breach in
terms of disciplinary procedures. Sanctions will be determined on a case by case
basis but it must be clear that they include the maximum sanction of removal from
the course. Institutions and accommodation providers must ensure all staff and
students are informed of this.

Common areas

Within institutions there will be a variety of common areas. It is important to maintain
physical distancing in common areas by:

« staggering break times to reduce pressure on break/eating areas

e using safe outside areas for breaks, where possible

e encouraging staff and students to bring their own food

« using workplace areas that have been freed up by home working

« reconfiguring seating and tables to maintain spacing

e using protective screening for staff in public facing areas

« regulating use of locker rooms, changing areas and other facility areas to
reduce concurrent usage

e encouraging storage of personal items and clothing in personal storage
spaces, for example lockers

« considering use of physical distance marking for areas such as toilets,
showers, lockers and changing rooms and in any other areas where queues
typically form

Enhanced hygiene and environmental cleaning arrangements

Personal hygiene

Staff and students should practice good hand and respiratory hygiene as set out in
Coronavirus (COVID-19): guidance for non-health care settings,practice-hand-and

Institutions and providers should provide wil-ollew-guidanece-in-the-provision-of

appropriate hygiene facilities (hand sanitising facilities), particularly at key areas
such as entry and exit points, as-welland follow as guidance on opening public and
customer toilets. To assist with this, consider:

11
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« providing regular reminders and signage to uphold hygiene standards

« providing hand sanitiser at multiple points, in addition to washrooms

e setting clear use and cleaning guidance for toilets to ensure they are kept clean
and physical distancing is achieved where possible

« enhancing cleaning of touch points in busy areas

o taking special care with cleaning of portable toilets

« providing more waste facilities and frequent rubbish collection

« providing either paper towels or electrical driers for drying hands

o setting clear use and cleaning guidance for showers, lockers and changing
rooms to ensure they are kept clean and clear of personal items and that
physical distancing is achieved as much as possible

e restricting the number of people within the changing areas at any time.

« enhancing cleaning and sanitising of facilities regularly throughout the day

Cleaning and disinfecting the workplace before reopening

Following a period of campus closure, for example over the summer, it is important
that the workplace is thoroughly disinfected before reopening. Measures should
include:

e an assessment for all sites, or parts of sites, that have been closed, before
restarting work

« cleaning procedures and providing hand sanitiser, before restarting work, in
line with any requirements for reopening after prolonged closure

checking whether you need to service or adjust ventilation systems. Advice can be <+
sought from your heating ventilation and air conditioning (HVAC) engineers or

Formatted: Normal, No bullets or numbering, Pattern:
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advisers. See HSE guidance on air conditioning and ventilation during the
coronavirus outbreak and the most recent CIBSE COVID-19 ventilation guidance for
more details
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Legionella testing

There is an increased risk of Legionnaire’s Disease when buildings have been out of
use, or not running at full capacity. This is because water systems may become
stagnant when not in use, increasing the risk of legionella within water supplies.
Many public and office buildings have been closed during the COVID-19 crisis,
making legionella a legitimate concern as lockdown restrictions are eased.

The Health and Safety Executive have published advice on the risk of Legionella in
buildings which are closed or running with reduced occupancy during the COVID-19
crisis on the Royal Environmental Health Institute of Scotland (REHIS) website.
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Institutions and providers should undertake a health and safety check of buildings,
and deep cleaning prior to reopening where necessary, to mitigate risks. More
information can be found on the HSE website.

Regqular cleaning

COVID-19 guidance for non-healthcare settings sets out the expected cleaning
regime. Routine cleaning should ensure regular cleaning schedules and procedures
are in place using a product which is active against bacteria and viruses. Also
regular (at least twice daily) cleaning of commonly touched objects and surfaces
(telephones, keyboards, door handles, desks, countertops etc.) relevant to the
setting

The guidance also provides advice on environmental decontamination (cleaning and
disinfection) after a possible coronavirus case has left the college or university. If a
risk assessment of the setting indicates that a higher level of contamination may be
present (for example, where unwell individuals have been or there is visible
contamination with body fluids), then the need for additional PPE such as an apron
and gloves should be considered.

Should there be a known or suspected case of COVID-19, guidance on cleaning in
non-healthcare settings should be followed, which includes guidance on when PPE
might be appropriate and how to dispose of waste.

Ventilation

Institutions and providers should ensure adequate levels of ventilation. Where
centralised or local mechanical ventilation is present, systems should be adjusted to
full fresh air. If this is not possible systems should be operated as normal. Where
ventilation units have filters present enhanced precautions should be taken when
changing filters. Ventilation systems should be checked or adjusted to ensure they
do not automatically adjust ventilation levels due to differing occupancy levels.

Wherever it is safe to do so, doors and windows should be kept open to increase
natural ventilation (this advice will be reviewed as we head into the winter months).
This will also help to reduce contact with door handles. However, internal fire doors
should never be held open (unless assessed and provided with appropriate hold
open and self-closing mechanisms which respond to the actuation of the fire alarm
system). The Fire Safety Risk Assessment should always be reviewed before any
internal doors are held open.

Wearing appropriate PPE where necessary

Use of Personal Protective Equipment (PPE)
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COVID-19 guidance for non-healthcare settings sets out guidance on use of PPE.
This advice confirms that workplaces should use PPE consistent with local policies
and in line with measures justified by risk assessment.

Health and Safety Executive recommends a risk-based approach focussed on a
hierarchy of control which seeks to reduce risk to the lowest reasonable practicable
level. This will help determine in which settings and what type of PPE would be
appropriate. Colleges and universities have considerable expertise in determining
PPE requirements based on risk assessment. Where the need for PPE is identified,
it will be clearly communicated to staff and students and will be readily available.

Face coverings

Guidance on the use of face coverings has been published.

This provides aA definition of face coverings (which should not be confused with
PPE)-can-be-found-here—. Use of face coverings in the circumstances set out in this
guidance should be seen as just one mitigation within a package of measures. The
other mitigation measures in this guidance, including 2-metre physical distancing,
environmental cleaning, personal hand and respiratory hygiene remain vitally
important. Face coverings should not be used for the purpose of reducing physical
distancing requirements.

Anyone wishing to wear a face covering in a college, university or in student
accommodation should be permitted to do so, if it is safe.

Some individuals are exempt from wearing face coverings. Further information on
exemptions can be found in the above face coverings guidance. widerSeottish
Cevoramoneoidonen

Face coverings should not generally be required when students are seated in
classrooms or other learning and teaching environments, however this is subject to a
risk assessment appropriate to the specific circumstances and as long as physical
distancing is maintained.

Face coverings should be worn indoors wherever 2m distance cannot be
guaranteed. This includes where people are interacting face-to-face at less than 2m
for a sustained period (about 15 minutes or more) or for any amount of time where
there is close contact within 1m.
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Face coverings should also be worn in the following circumstances (except where
someone is exempt from wearing a covering):

e where people are moving about in institutions in corridors and eenfined-indoor
communal areas (including toilets) as well as other areas of campus where
2m physical distancing cannot be guaranteed

¢ in line with the current arrangements for public transport, where adults and
young people aged 5 and over are travelling on public and dedicated college
and university transport

e in corridors and confined communal areas in student accommodation. This
includes toilets, common rooms and laundry rooms.

Face coverings should be worn in some parts of student accommodation where 2m
distance from people from another household cannot be guaranteed. This includes
corridors and some shared facilities such as laundries and common rooms. It does
not include kitchens and bathrooms shared by multiple households, where other
mitigations including 2m physical distancing and enhanced cleaning and personal
hygiene measures should be in place.

Face coverings should not generally be required when people are interacting face-to-
face with others within their household, for example in a cluster flats or other private
space.

Subject to 2m physical distancing between people of different households, enhanced
cleaning and other mitigations such as rota systems being in place, face coverings
do not need to be worn in kitchens and bathrooms shared by multiple households.

Face coverings have been mandatory on public transport since 19 June 2020 and in
shops since 10 July 2020. From 8 August 2020, face coverings have been
mandatory in wider range of settings including libraries, museums and places of
worship as set out in regulations, except where a person is exempt from wearing a
covering.

Face coverings may also play a particularly important role ifwhen prevalence rises,
and their use may then be increased in specific local contexts on the basis of risk
assessments and local factors, including as follows:

¢ Incident Management Teams may recommend a further strengthening of the
use of face coverings in other areas of the university when dealing with a local
outbreak (see Outbreak Management)
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e Institutions may wish, subject to appropriate risk assessment and consultation
with staff and trade unions, to consider strengthening the use of face
coverings in other areas of campus (e.g. classrooms) to address specific local
circumstances (e.g. particular concerns or anxieties around distancing or
confidence building in the context of local or wider outbreaks).

An example of local “stepping up” of measures may be the use of face coverings in
teaching spaces in circumstances where increased community transmission is being
seen, or where some students may need particular support, and whereby close
contact may occur.

In making any such local decisions on the stepping up of use of face coverings, it will
remain vitally important to consider the potential impact including via the appropriate
use of Equality Impact Assessments. The impact of wearing a face covering

for students or staff with additional support needs, including any level of hearing loss,
should be carefully considered, as communication for many in this group relies in
part on being able to see someone’s face clearly. Individuals who may not be able to
handle and wear face coverings as directed (those with additional support needs or
disabilities) should not wear them as it may inadvertently increase the risk of
transmission.

It is vital that clear instructions are provided to students and staff on how to put on,
remove, store and dispose of face coverings in all of the circumstances above, to
avoid inadvertently increasing the risks of transmission. The key points are as
follows:

e Face coverings should not be shared with others.

e Before putting on or removing the face covering, hands should be cleaned by
washing with soap and water or hand sanitiser.

e Make sure the face covering is the right size to cover the nose, mouth and chin.

o When temporarily storing a face covering (e.g. during classes), it should be
placed in a washable, sealed bag or container. Avoid placing it on surfaces, due
to the possibility of contamination.

e Re-usable face coverings should be washed after each day of use at 60 degrees
centigrade or in boiling water.

e Disposable face coverings must be disposed of safely and hygienically. Staff and
students should be encouraged to place their face coverings in the general waste
bin. They are not considered to be clinical waste in the same way that used PPE
may be.
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Further general advice on face coverings is available here.

There should be regular messaging from institutions to staff and students about
these instructions.

It is reasonable to assume that most people will now have access to re-usable face
coverings due to their increasing use in wider society, and the Scottish Government
has made available a video on how to make a simple face covering. However, where
anybody is struggling to access a face covering, or where they are unable to use
their face covering due to having forgotten it or it having become soiled/unsafe,
institutions and providers may wish to take steps to have a contingency supply
available to meet such needs.

Staying vigilant and responding to COVID-19 symptoms

Everyone in college, university and student accommodation should be vigilant for the
symptoms of COVID-19, and to understand what actions they should take if
someone develops them, either onsite or offsite. The most common symptoms are:

. new continuous cough
. fever/high temperature
. loss of, or change in, sense of smell or taste (anosmia).

Institutions and providers should follow public health guidance if someone becomes
unwell with coronavirus symptoms on campus or in accommodation. The person
should self-isolate straight away and, if possible, wear a face covering on route and
avoid public transport.

Institutions and providers should monitor staff and student absences and whether
these are due to possible or confirmed COVID-19.

Test and Protect and self-isolating

Any student or staff members with any of the symptoms of COVID-19 should self-
isolate and go online to www.nhsinform.scot to book a test. If they cannot get online,

they should call Any
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assistance in booking a test.

Students and staff who have access to a private vehicle are able to use the drive-
through testing at regional test centres and mobile testing units. Anyone living within
walking or cycling distance of a local test site can access testing this way. Home test
kits are also available.

Test and Protect, Scotland’s approach to implementing the 'test, trace, isolate,
support' strategy is a public health measure designed to break chains of
transmission of Coronavirus (COVID-19) in the community. This telephone service
will make contact with any newly confirmed cases in the first instance to confirm their
details, issue advice and identify who their close contacts are, who will be contacted
in turn to provide advice.

The NHS will test people who have symptoms, trace people who may have become
infected by spending time in close contact with someone who tests positive, and then
support those close contacts to self-isolate. The aim is to ensure that if someone has
the virus they will be less likely to pass it on to others. Organisations will play a vital
role in ensuring that their workers are aware of and able to follow the public health
advice and understand the importance of passing on complete information about
their close contacts. Universities, colleges and accommodation providers should
ensure that fair work principles are followed when staff members have to self-isolate.

Colleges and universities should follow public health guidance if someone becomes
unwell with coronavirus symptoms on campus. The person should self-isolate
straight away and, if possible, wear a face covering on route and avoid public
transport.

Until they have been tested and told if it is safe to leave home, colleges and
universities should make sure that staff and students do not come back to
campus. Workers can request an isolation note through NHS Inform.

People who have tested positive for the virus will need to self-isolate for a minimum
of 10 days. NHS contact tracers will interview them and get in touch with people they
have been in close contact with, and tell them they must self-isolate for 14 days. If
people are informed by a contact tracer that they should isolate, institutions and
providers should help them to do so straight away. They may feel well, as the virus
could still be incubating when they are asked to isolate. Some people who are asked
to isolate may not become unwell, but they must stay at home and self-isolate for the
full 14 days. Institutions can ask them to work or study from home if they are able to
and they are not unwell. Institutions must not ask someone isolating to come into
work or college or university before their period of isolation is complete, in any
circumstances.
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Testing has an important part to play in our response to COVID-19, and has a vital
but limited role as a confidence-building measure. In a disease with a 14 day
incubation period, a negative test result before the end of the incubation period does
not remove the possibility that a person who tests negative could go on to develop
the disease and infect others. Testing has a role alongside all the other
arrangements being put in place to reassure staff, students and the local
communities around universities that appropriate arrangements are in place to keep
people safe.

Where Infection Prevention Control measures have been utilised such as protective
screen or use of PPE, the contact tracer will conduct a risk assessment to identify
contacts at risk. The priority is to public health in order to break the chain of
transmission of COVID-19.

More information can be found on the Test and Protect website and the NHS Inform
website provides further health advice and information including on duration of self-
isolation.

For Test and Protect and contact tracing purposes, a ‘household contact’ is defined
as:
e those who are living in the same household as a case (e.g. those that live and
sleep in the same home, or in shared accommodation such as university
accommodation that share a kitchen or bathroom. -

¢ those who do not live with the case but have contact within the household
setting: Those that have spent a significant time in the home (cumulatively
equivalent to an overnight stay and without social distancing e.g. 8 hours or
more) with a case

e sexual contacts who do not usually live with the case

e cleaners (without protective equipment) of household settings during the
infectious period, even if the case was not present at the time.

Contact tracing

Institutions and providers must ensure that contact details for staff and students are
up-to-date, and that staff and students are aware of their responsibility to alert the
institution or provider to any changes throughout the year.

Institutions should keep records of staff and students who have attended on-site
classes and activities. Records should also be kept of visitors and contractors.
Particular attention should be made to the guidance on lawful data collection and

management.
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Student accommodation providers should maintain a record of visitors, to support the
Test and Protect approach in the event of an outbreak. Students should support
providers in keeping such a record and providers should give consideration to their
duties under existing data protection legislation in keeping a record.

Campus and provider hospitality settings, such as cafes and bars, should comply
with the published guidance for the hospitality sector.

Outbreak management

Institutions and providers should suspect an outbreak if there is either:

e tTwo or more linked cases (confirmed or suspected) of COVID-19 in a
setting within 14 days - where cross transmission has been identified,;
or

e aAnincrease in staff and student absence rates, in a setting, due to
suspected or confirmed cases of COVID-19.

If an organisation suspects a COVID-19 outbreak, they should immediately inform
their local NHS board Health Protection Team (HPT). The college, university or
provider may be then contacted by them, as they may get information from NHS Test
& Protect or other sources.

In the event of an outbreak:

e continue to follow the general guidance above to reduce risk.

¢ linstitutions and providers should not make unilateral decisions about
managing situations where they suspect an outbreak is occurring but
should seek urgent advice from their local Health Protection Team
about issues relating to testing of suspected cases and contacts and
taking steps such as closing parts of facilitates.

e the local Health Protection Team will undertake a risk assessment and
conduct a rapid investigation. They will advise on the most appropriate
action to take.

o staff and students who are identified by the test and protect service as
having had close contact with case(s) will be contacted and asked to
self-isolate at home/ place of term time residence . depending on the
risk assessment by the local Health protection team In some cases, a
larger number of other staff and students may be asked to self-isolate
as a precautionary measure. Where settings are observing guidance
on infection prevention and control, which will reduce risk of
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transmission, the local health protection team will take this into account
in determining whether closure of parts of or a whole setting will be
necessary.

depending on the risk assessment outcome, the Health Protection
Team may establish a problem assessment group (PAG) (e.qg. if there
is a single confirmed case to determine what action is required) or an
Incident Management Team (IMT) (e.g. if there is more than one case
or an outbreak is suspected) to help manage the situation.

the Incident Management Team will lead the Public Health response
and investigations, and work with the organisation to put appropriate
interventions in place.

the organisation will then put these appropriate interventions in place.

To control an outbreak the Health Protection Team and Incident Management Team
will work with the institution or provider to put appropriate interventions in place.
Other measures may include:

Ccleaning in the setting: for cleaning and waste management, refer to
guidance on cleaning in non-healthcare settings

Sconsider who should be prioritised for testing among students and
staff in line with advice from the Health Protection Team, ensure that
staff (and other relevant people) are aware of what has happened and
the actions being taken

Cclosure: may be done following advice from the Health Protection
Team and Incident Management Team or the institution or provider
may make their own decision on closure ahead of this advice as a

precaution or for business continuity reasons

The Health Protection Team or Incident Management Team will declare when the
outbreak is over.

Supporting staff and students

In addition to the key principles, health and safety and hygiene measures referred to
in previous sections of these guidelines, and guidance on returning to work safely,
the following aspects are included in institutions and providers’ approach.

Communication
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Communication with staff, students, student associations and unions is crucial at
each stage of the phased return, particularly in provision of reassurance and
evidence that measures recommended in workplace risk assessments have been
implemented and that staff and students feel they are returning to a supportive,
caring and safe environment.

Institutions and providers will implement up to date, clear and effective
communication of the arrangements and policies in place. This will be via a range of
media to ensure high levels of awareness among students, staff and visitors,
including external contractors, both before arrival on campus and while on site.
Institutions and providers will make clear the channels of communication through
which staff, students, student associations and trade unions can raise concerns
about the implementation of safety measures in individual settings.

Institutions and providers will remind staff and students of the symptoms to look for
and clear advice will be provided on how to respond should symptoms become
apparent while on university premises.

Work from home and transport
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In Phase 3, public transport is operating a full service, with physical distancing
measures in place. It is estimated that the capacity with physical distancing in place
on public transport could be between 10% and 25% of ‘normal’ capacity. Transport
Scotland has stated that where staff need to be present at the workplace, employers
should be as flexible as possible, to allow earlier or later start and finish times to
spread people’s use of the transport system.

Institutions and providers should also consider the guidance on transport, advice on
how to travel safely and other guidance both in considering the implications for staff
and student travel to campuses and where they are transport providers themselves.

Institutions and providers should ensure that staff and students have access to
public health guidance, including the wearing of face coverings on using public
transport safely. This includes that wearing of face coverings on public transport
which is now mandatory.
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Institutions and providers should encourage staff and students to use active
transport where possible, e.g., travel by foot or bike. If bikes are stored in bike
sheds/racks, consideration should be given to the cleaning of these areas and to
reducing time spent at the bikes stores/shed.

Face coverings should alse-be worn on dedicated college or university transport,
which should be regarded as an extension of the college or university estate.
Important mitigations include adherence to physical distancing guidance as it relates
to public transport, hygiene, ventilation, improved cleaning regimes, including regular
and thorough cleaning of surfaces, and regular handwashing.

Vehicles should be driven by the same person where possible in order to minimise

the risk of infection. Where this is not possible — and subject to specific risk
assessment - the vehicle should be disinfected after use.

Coming to and leaving university, college or accommodation

The following measures should be considered:

« staggering arrival and departure times to reduce crowding into and out of the
workplace, taking account of impacts on those with protected characteristics
and caring responsibilities for example noting the staggered school and
nursery start and finishing times

« defining process alternatives for entry/exit points where appropriate, for
example, deactivating pass readers or keypads at turnstiles in favour of
showing a pass to security personnel at a distance

e reducing congestion, for example, by increasing entry/exit points

« providing handwashing facilities, or hand sanitiser where not possible, at entry
and exit points

o using markings and introducing one-way flow at entrances/exits

« providing additional parking or facilities such as bike racks to help people walk,
run, or cycle to work where possible

« limiting passengers in corporate vehicles

« providing more storage for workers’ clothes and bags

Shift patterns

Institutions and providers may develop plans to change shift patterns to protect the
workforce and optimise productivity. This could include reducing the need for travel
at peak times and opportunities for flexible working patterns. This will require
negotiation with trade union or workforce representatives if it involves a change in

terms and conditions.

Special consideration for people at high clinical risk
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From 1 August 2020 those who were shielding could go back to workplaces where
they cannot work from home. Their employer should support them to do so safely
and ensure they can stringently follow public health guidance around physical
distancing and hygiene. There may, however, be the requirement to revert back to
some level of shielding in the future at either a national or local level if the number of
cases rise. Those who previously had to shield will be kept informed of any relevant
health advice if things do change. Institutions and providers can also keep up to date
with the most recent advice on the Scottish Government website.

In order to support this, an individual risk assessment guidance and tool has been
developed to help staff and managers consider the specific risk of COVID-19 in the
workplace. It is relevant to all staff, but will be particularly relevant to those who are
returning to work after shielding, those who are returning to normal duties after
COVID-19 related restrictions, those who are returning to the workplace after
working from home or anyone who has a concern about a particular vulnerability to
COVID-19.

When planning on extending/resuming activities, including the formation of
households, institutions and providers should consider that some students may be
required to shield should the guidance on people at high clinical risk change.

Equity in the workplace

There is clear evidence that COVID-19 does not affect all population groups equally.
Individual health circumstances and protected characteristics will be discussed as
appropriate with staff and students in consideration of expansion of activities and in
risk assessment processes.

Consideration should be given as to whether any particular measures or adjustments
are required to fulfil duties under the equalities legislation. It is important to make
sure the steps implemented do not have an unjustifiably negative impact on some
groups compared to others, for example, those with caring responsibilities or those
with religious commitments.

Consideration should be given within the risk assessment as to whether sector
restart might have greater impact on some groups than others depending on social
circumstances, health conditions or legally protected characteristics. The Equality
and Human Rights Commission can provide advice on a range of issues such as
non-discrimination, communication with employees on equality issues, adjustments
for disabled people, support for pregnant employees, flexible working for those with
caring responsibilities, support for employees affected by domestic abuse, how to
deal with harassment at work, and mental health issues.

Progressing through the phases
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Institutions will take a staged approach to resuming their activities on campuses
under the different phases within the route map. In progressing through the phases,
colleges and universities will follow the public health and health and safety measures
outlined elsewhere in this document, including physical distancing.

GP and other essential health services on campuses have continued where required
during lockdown, following the guidelines set down by Health Protection Scotland.
Where present, institutions may also wish to consider how GP and other health
services hosted on campus are expanded under this phase.

Planning

Plans for return should be developed in consultation with staff, students, student
associations [and recognised trade unions and updated on an ongoing basis. That
planning must be based around risk assessments and safe systems of work,
emphasising physical distancing and hand washing, fair work principles, and be
designed to enable a restart that allows the organisation to operate while protecting
employee health and well-being.

Preparation

Physical distancing and hygiene measures require work to be carried out before a
restart — for example screens, one-way personnel movement systems, two metre
zones, canteen re-arrangement, personal protective equipment (PPE) provision,
hand sanitisers, etc. Briefings and inductions into the new ways of working must take
place.

Research

Universities have already undertaken considerable essential research on COVID-19
throughout this crisis following appropriate public health guidance. As restrictions
ease and the amount of research activity is allowed to extend universities will
continue to apply these guidelines and any subsequent updates, including the
guidelines specific to laboratories and research facilities. Where appropriate they will
also follow specific sector guidance relevant to a given research discipline where it is
applicable to the research setting, for instance for manufacturing.

Dynamic assessment

A risk assessment and adoption of mitigation measures should not be a one-off
exercise, rather part of a regular and ongoing consultation and feedback loop
between employers and trade unions_and student associations to identify what
measures are working, where refinements are possible and any gaps remaining.
Reviews of measures and risks should be frequent, with daily assessments of
progress initially not unusual. The open and ongoing engagement between trade
union or workforce representatives, and student associations should enable
adjustments to be made quickly and smoothly at the relevant stage, including
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potentially tightening workplace restrictions or reducing numbers on-site if the
dynamic risk assessments indicate this is necessary.

Phase 3

Now we are in Phase 3, wider campus services such as indoor bars and eating
areas, museums, galleries and libraries and additional health services may open.
Guidance for childcare services and indoor office spaces has also been published. In
carrying out these activities institutions and providers will apply the appropriate
Scottish Government guidance, for instance for reopening early learning and
childcare services. The full suite of SG guidance can be found at
https://www.gov.scot/collections/coronavirus-covid-19-guidance/

Institutions and providers should consider the re-opening, with relevant physical
distancing, of on-campus spaces such as small retail units and outdoor sports
facilities with physical distancing. If they choose to re-open these services,
institutions and providers must apply specific guidance for that sector (for example
retail guidance) in addition to specific guidance in this document.

Institutions should also consider the safe, risk-assessed expansion of face-to-face
student support services and any particular considerations to support students with
caring responsibilities and additional support requirements.

Phase 4

Phase 4 is the final phase in the transition through the crisis where the virus remains
suppressed and no longer considered a significant threat to public health, but society
remains safety-conscious. At this stage while remote and flexible working remains it
is anticipated that college and university campuses will be fully open with any
necessary precautions.

School pupils attending college

Senior phase school pupils attending college will be expected to follow the guidelines
put in place by the college. Each college should ensure that senior school pupils are
fully aware of their responsibilities when on their campus.

As part of this, colleges should disseminate to senior phase pupils attending college
information on the Scottish Government’s FACTS campaign.

Sectoral Guidance

The measures set out in this guidance must be applied when pupils attend college
Risk assessments specifically for school pupils attending college must be carried out
All public health measures must be strictly observed. The following public health

measures (which are set out in more detail in the college sectoral guidance) are
particularly emphasised:
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o all reasonable measures will be taken to implement physical distancing (currently
2-metres) — this applies to all parts of the college campus except for hospitality and
retail spaces, where 1 metre is permitted with additional mitigation in place, in line
with national guidance and legislation

o staff and students should practice hand and respiratory hygiene

e use of face coverings as set out in the circumstances within the college sectoral
guidance.

e symptomatic senior school pupils should under no circumstances attend college
and should follow the appropriate guidance for testing.

This guidance will be updated with additional mitigation measures for school pupils in
college as they are decided, based on the most up to date scientific and public
health advice.

Student Accommodation

Providers should adopt practices and procedures to reduce as far as possible the
risk of COVID-19 transmission while students move into their accommodation.
Providers and students should:
o work together to plan for varied arrival times for moving into accommodation,
thereby supporting physical distancing

e agree measures to be followed in advance of a student moving into their
accommodation to ensure the health and safety of students, staff and visitors.
This will include adherence to measures on the number of visitors who can
assist students with a move

e ensure everyone involved in any aspect of the arrival process follows
government guidelines on physical distancing, handwashing and the use of
face coverings to minimise the spread of the virus. Students and providers
should keep up to date with current advice on keeping yourself and others
safe

Providers should ensure that all students have access to Wi-Fi in accommodation to «— [Formatted: Indent: Left: 0 cm

enable them to access college and university wellbeing and counselling services as
well as online learning. Providers should also provide local information regarding

access to GP registration, outdoor spaces and third sector services) Commented [BC(11]: Reinsertion of text from
accommodation guidance, at request of NUS

Students should plan their travel to accommodation in advance, and should check
the advice on travelling safely before undertaking any journeys in connection with
moving into accommodation.

Students must not travel if they have symptoms of COVID-19 or are coming from an
area where no non-essential travel is permitted.

Forming student households

The formation of student households or groupings is a crucial measure to mitigate
the risk of infection and reduce the size of any outbreaks which may occur.
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It is vital that these groups are adhered to with no change to the day to day living
arrangements of previously formed and agreed households. Keeping household
groupings together can make detection and necessary isolation measures easier.

People should stay 2m away from those who are not in their household.

The placement of students within households is at the discretion of the
accommodation provider, although providers should give consideration to student
preferences and requests regarding household composition.

Where accommodation is provided in the form of flats with shared cooking and
bathroom facilities each “cluster flat” will normally be considered a household.

If student accommodation is provided in a different format, for example longer
corridors of single rooms, the composition of “household” will be informed by the
areas shared by groups of students. In these circumstances, the size of the
household should be considered carefully to ensure students can access facilities
safely and in line with physical distancing guidelines.

Members of the same household do not need to physically distance from each other
but should stay 2m away from people from other households. Regular hand washing
and good cough and sneeze etiquette are crucial in reducing the risk of transmission
and infection.

Face coverings should be worn in some parts of student accommodation where 2m
distance from people from another household cannot be guaranteed. This includes
corridors and some shared facilities such as laundries and common rooms. It does
not include kitchens and bathrooms shared by multiple households, where other
mitigations including 2m physical distancing and enhanced cleaning and personal
hygiene measures should be in place.

Providers should provide clear guidance to individual students on which bathrooms
and/or kitchens are intended for their use; supporting the definition of household if
circumstances require self-isolation. Providers should ensure enhanced cleaning
regimes for all shared areas of cluster flats and should ensure that residents are
informed of the requirement to clean these before and after use.

Providers should ensure that, where Resident Advisors are employed in
accommodation settings, they are fully briefed on the requirements set out in this
guidance.

Accommodation providers should enable flexibility in the accommodation setting as
far as is safely possible, in order to promote and enhance student wellbeing. If a
student wishes to move from one household to another, the accommodation provider
should ensure that the risk of spread of COVID-19 is reduced as far as possible. The
provider may decide additional measures are required.
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Providers should ensure that appropriate risk assessments have been carried out to
ensure the safety of staff who may be required to access student accommodation,
such as cleaners or maintenance workers. Providers should consider limiting the
number of staff required to service each household, and for example limiting the
number of student households serviced by a single cleaner. Risk assessments
should be reassessed following developments in government and/or public health
guidance. Should an outbreak occur, it will be important for providers and students to
work together to make information available in support of the Test and Protect
approach.

Shared facilities

Households should be limited in size to ensure students can access kitchens,
cleaning and washing facilities, and other shared spaces safely and in line with
physical distancing guidelines. Where cleaning services are not provided by the
provider, students should be given the appropriate resources and instruction on how
to keep shared areas clean. Accommodation providers and students share the
responsibility for keeping shared areas clean.

Shared bathrooms present one of the biggest risks for increased spread of the virus.
Where communal toilets are available outside of households, providers should
implement measures to decrease this risk as far as possible. This should include
increased cleaning, and may include reducing access to a one in, one out basis.
Cleaning materials should also be provided for users to ‘clean as they go’.

Appropriate signage should be clearly visible and promote good hygiene standards,
following the latest guidance.

If a student residing in catered accommodation is shielding or self-isolating, and is

unable to access catering services, the provider should ensure the student has
access to food.

Other issues

Contractors, visitors and deliveries

For contractors, visitors and deliveries, institutions and providers will consider limiting
access where appropriate.

Institutions and providers will ensure contractors, suppliers, and those making
deliveries are offered adequate protection and ensure they are aware they are
expected to follow the institutional COVID-19 health and safety measures,
procedures and protocols.
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Where contractors undertake work on site, this must follow the latest regulations,
including any relevant regulations made under UK or Scottish Acts relating to
COVID-19 and relevant health and safety legislation.

Procedures should be put in place for deliveries to minimise person-to-person
contact. Settings could consider providing hygiene facilities at drop off points with
clear signage on access rules.

Organisations should consider limiting site access to those who need to be there for
safe operation, ensuring safe working practices and production related activities.
They should implement a permit to work system for contractors and external visitors
who need to access the site. Requirements which should be considered include:

« providing handwashing and hand sanitiser and encourage visitors to wash their
hands regularly

o Wwhere site visits are required, provide clear guidance on physical distancing
and hygiene to people on arrival, for example, signage, visual aids and before
arrival, such as by phone, on the website or by email

« regulating entry so that the premises do not become overcrowded, and placing
physical distancing markers on the floor

« determining if schedules for essential services and contractor visits can be
revised to reduce interaction and overlap between people

e maintaining a record of all visitors, if this is practical

e revising visitor arrangements to ensure physical distancing and hygiene, for
example, where someone physically signs in with the same pen

Facilities management

Facilities management arrangements such as emergency arrangements for fire
evacuations and safe access and egress from buildings will reflect the adapted use
of buildings with the appropriate risk assessments undertaken. In an emergency, for
example an accident or fire, people do not have to stay 2m apart if it would be
unsafe. People involved in provision of assistance to others should pay particular
attention to sanitation measures immediately afterwards including washing hands.

Given institutions and providers are likely to receive a number of deliveries and
goods throughout the day it is important that facilities management continue to
consider steps that will usually be needed to maintain physical distancing and avoid
surface transmission when goods enter and leave the site include:
« revising pick-up/drop-off points, procedures, signage and markings
e minimising contact at gatehouse security, yard and warehouse. For example,
non-contact deliveries where the nature of the product allows for use of
electronic pre-booking.
« considering methods to reduce frequency of deliveries, for example by ordering
larger quantities less often
« where possible and safe, having single workers load/unload vehicles
e using the same pairs of people for loads where more than one is needed
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« enabling drivers to access welfare facilities when required, consistent with
other guidance

e encouraging drivers to stay in their vehicles where this does not compromise
their safety and existing safe working practice

Estate management

The practical and timetabling challenges of managing access to buildings,
particularly is recognised. The variation in size, context and physical structure across
colleges and universities is also recognised.

Institutions should put in place procedures to control the size of groups accessing
buildings at any one time. This could involve implementing one-way systems, and
staggering class times to distribute traffic. Hand sanitising facilities should be
provided at entry and exit points.

Consideration should also be made to measures that can reduce congestion outside
of lecture theatres and classrooms before lessons, as gatherings in enclosed spaces
such as corridors, where physical distancing may be difficult, poses a higher risk of
transmission. This could include allowing additional time between lessons, to ensure
students do not need to wait in corridors. Students must be made aware that they
should not arrive early.

Institutions must ensure that sufficient time is scheduled between lessons to allow
thorough cleaning of the teaching space.

Compliance

Institutions and providers are expected to have in place robust processes to ensure
compliance with COVID-19 rules and requirements. Any breaches are expected to
be dealt with through existing misconduct policies and disciplinary procedures with
due process. Institutions must put in place suitable ways of enforcing failure to
comply with regulations or guidance by students, including making it clear that failure

to adhere_on or off campus may be treated as student misconduct. \ Commented [BC(12]: Suggested strengthening by NUS
Scotland

Under the Health Protection (Coronavirus) (Restrictions) (Scotland) Regulations
2020, both the police and local authorities have certain enforcement powers. They
may take such action as is necessary to enforce any legal requirement under the
Regulations. This can include giving prohibition notices to someone who is
contravening a requirement. The police have special powers to disperse gatherings
and return to the place where they are living. A person who breaches the
requirements in legislation relating to (for instance) the mandated wearing of face
coverings or implementing physical distancing measures commits an offence. Itis a
defence if the person had a reasonable excuse for breaching the requirements. The
police can issue fixed penalty notices in relation to offences.

Health and Safety Compliance

Employers should also put in place, with trade union or workforce representatives,
robust local arrangements to monitor compliance with new operational
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arrangements. Remedial actions should flow from that monitoring, and be
augmented by advice, guidance and support from external enforcement authorities.

It is vital during restart for workers, staff and students to have confidence in the steps
being taken by their employers. Employers should look to establish processes to
allow employee feedback on physical distancing and safety protocols, enabling
employees to input on areas of concern and for employers to act upon these
concerns.

A single point of contact has also been established for trade unions or workforces to
help the Scottish Government understand how all COVID-19 workplace guidance is
being implemented, and to help shape and refine that guidance based on the real
experience of workers in the workplace. The mailbox can be contacted at:
scottishtradeunioncovidenguiries@gov.scot.

This contact is not intended to be a reporting mechanism for potential breaches of
legislation.

Under the Health and Safety at Work, etc. Act 1974 (HSWA), the Health and Safety
Executive is the relevant enforcing authority for worker safety. The HSE can be
contacted by phone on 0300 003 1647 or online at HSE contact form.

Local authorities also have powers under public health legislation, for example,
covering whether businesses should be operating, the requirement to take all
reasonable measures to maintain 2-metre distancing, or to ensure your workers, staff
and students in the shielded category can follow the NHS advice to self-isolate for
the period specified.

The HSE and Environmental Health Services have agreed to maintain the way they
allocate different businesses for enforcement according to existing health and safety
law for the purposes of workers’ health and safety.

Where the enforcing authority identifies employers who are not taking action to
comply with requirements under public health legislation to control COVID-19 health
risks to workers, they will consider a range of actions to improve control of workplace
risks including the provision of specific advice to employers through to issuing
enforcement notices or even prosecution. It is important to highlight that this
guidance is not legally enforceable and therefore it cannot be said that a failure to
follow the guidance could lead to enforcement notices or prosecution. Only failure to
follow legal requirements can trigger these enforcement mechanisms.

Next Steps

32


mailto:scottishtradeunioncovidenquiries@gov.scot
https://www.hse.gov.uk/contact/concerns.htm

This guidance will be updated in consultation with institutions, providers and trade
unions as circumstances and guidance changes as we progress through the phases
in Scotland’s route map. Please ensure you use the latest version.

It is for individual organisations in conjunction with trade unions to decide how best
to successfully adopt and adapt guidance for their individual circumstances.

Related guidance

The Scottish Government website contains links to the most up to date sectoral
guidance. It is important the latest version of the guidance is read.

Scottish Government advice and support

https://www.gov.scot/collections/coronavirus-covid-19-guidance/

Health Protection Scotland has prepared information and guidance on COVID-19
including guidance for (non-healthcare) settings.

Please refer to relevant sections of the NHS Inform website, in particular the advice
on physical distancing, shielding, Test and Protect, and symptoms. Each of these
sections notes the date last updated, so please take particular note of whether some
of the above guidance has been updated since your draft guidance was produced to
ensure this guidance remains aligned.

e Coronavirus (COVID-19): General advice
Coronavirus (COVID-19): Check your symptoms
Coronavirus (COVID-19): Physical distancing
Coronavirus (COVID-19): Shielding
Coronavirus (COVID-19): Test & Protect
Coronavirus (COVID-19): Contact tracing
Coronavirus (COVID-19): Testing
Coronavirus (COVID-19): households with possible infection
Coronavirus (COVID-19): Communications toolkit

Transport Scotland has published a Transport Transition Plan and advice on how
to travel safely.

Student accommodation travel guidance is also available on the Student Information
Scotland portal.

Legislation

Coronavirus (Scotland) Act 2020

Fair Work during the COVID-19 crisis

Please see the Scottish Government’s joint statement with the STUC
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Other sources of COVID-19 information

The following UK-level guidance may also prove useful:
e working safely during COVID-19

e staying safe outside your home

e staying safe for clinically vulnerable people

e cleaning in non-healthcare settings

The Health and Safety Executive has produced COVID-19 advice. The following
may provide useful sources of information:

« working safely during the coronavirus outbreak - a short guide

« talking with your workers about working safely during the coronavirus
outbreak

« hierarchy risk controls

+« RIDDOR reporting of Covid -19

See also the Universities and Colleges Employers Association and Trade Unions
statement on working together and the Universities UK paper on principles and
considerations for emerging from lockdown.

Further information

For queries relating to college or university academic start dates, admissions etc.
students should be directed to their specific institution who will be able to offer the
correct support.

Student Information Scotland Portal
Information for students can be found at:
« Student Information Scotland website
« Scottish Awards Agency for Scotland: coronavirus information

Scottish Funding Council
See:
e Scottish Funding Council: information for students
« Scottish Funding Council: information for colleges and universities

Skills Development Scotland (SDS)

SDS have enhanced their online content and resources available for all

learners. They offer a phone helpline for individual learners who have COVID
related concerns on the My World of Work website. This includes advice and support
on a wide range of issues including support for individuals of all ages whose
employment, learning, or career development has been impacted as a result of the
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pandemic. These enhanced services are complemented by a new career education
programme that young people can undertake at home.

The Equality and Human Rights Commission has produced guidance for
employers to aid in discussions about return to work.
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ANNEX A

UNIVERSITY, COLLEGE AND ACCOMMODATION PROVIDER PRINCIPLES

University principles

Universities in Scotland are committed to a set of principles which have been
developed UK-wide and will be applied for the phases following emergence from
lockdown.

These are:

the health, safety and wellbeing of students, staff, visitors, contractors and the
wider community will be the priority in decisions relating to the easing of
COVID-19 restrictions in universities

universities will make appropriate changes to university layout and
infrastructure in accordance — at minimum — with public health advice,
including guidelines on physical distancing

universities will review their teaching, learning and assessment to ensure that
there is the required flexibility in place to deliver a high-quality experience and
support students to achieve their learning outcomes in a safe manner

universities will regularly review the welfare and mental health needs of
students and staff, and take steps to ensure preventative measures and
appropriate support are in place and well communicated as restrictions are
eased

following appropriate risk assessment, universities will introduce measures to
enable research to be conducted in a managed and responsible manner,
following guidance specifically designed to protect researchers and support
staff in laboratories and other research facilities and spaces

universities will engage with staff and students, including consultation with
recognised trade unions and student unions, to ensure the transition from
lockdown both protects the wellbeing of staff and students and enables the
safe resumption of university activities

as well as the NHS, universities will work with other civic or local partners
wherever appropriate including councils and community groups

These principles are complemented by UK-wide principles jointly agreed between
the Universities and Colleges Employers Association (UCEA) and the UK sector
trade unions which includes Scottish universities and Scottish unions. This covers
more detail on:

use of government guidance for Safer Workplaces
Health and safety legislation
consultation with campus trade unions
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risk assessment
communication
impact on staff

Both sets of principles complement, but do not supersede, the established
mechanisms in place in universities through health and safety committees to consult
campus trade unions on matters relating to health, safety and wellbeing in the
workplace.

College principles

In implementing this guidance, colleges should consider the following:

the health, safety and wellbeing of students, staff, visitors, contractors and the
wider community will be the priority in decisions relating to the easing of
COVID-19 restrictions in colleges

colleges will review their teaching, learning and assessment to ensure that
there is the required flexibility in place to deliver a high quality experience
which allows learning to take place safely

colleges will regularly review the welfare and mental health needs of students
and staff and take steps to ensure preventative measures and appropriate
support is in place and are well communicated as restrictions are eased

colleges will recognise that students and staff may have been affected by the
pandemic in a number of ways (e.g. through bereavement or experiencing
anxiety related to the pandemic)

following appropriate risk assessments, colleges will introduce measures
specifically designed to protect staff and students in specialised training
facilities, such as practical workshops and hairdressing and beauty salons
and other specialised vocational training facilities and spaces

colleges will engage with staff and students, including trade unions and
student associations to ensure a safe resumption of college activities

colleges will regularly review their hygiene, waste disposal and cleaning
protocols in all college spaces, and adapt these in response to changing
public health advice and risk levels, to ensure that students, staff and visitors
can have confidence in their safety

colleges will take an equality, human rights and risk-based approach to
protect health and safety of staff and students. Trade unions, student
associations and staff will be fully engaged in this process

Colleges will follow a risk-based approach to protect the health and safety of staff
and students. Staff and students will be fully engaged in that process, through trade
union and student association representatives.
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Risk assessments will underpin general protocols describing how people can access
and use a college building. These will address questions regarding safely entering
the building, moving around within it and using facilities such as offices, networked
printers, canteens, toilets, etc. These will apply to everyone on the site and be drawn
up by college management in consultation with relevant interested parties.

Accommodation provider principles

The primary concern will be the health and wellbeing of students, staff, visitors,
contractors and the wider community in which the accommodation is located. This
will also require the cooperation and support of all student residents in adhering to
public health guidance and advice. Providers should seek to provide, with the
support of student associations, clear information to students on the part they can
play in ensuring the health and wellbeing of all residents and staff.

In implementing this guidance providers should consider the following:

¢ while accommodation is provided in distinct and differing ways, with a range
of services, and practical considerations, there is common focus on providing
a good student experience, meeting student needs, and keeping students and
staff safe

e the accommodation setting is an important factor in student life; it is their
home for the academic year. It's recognised that overly restrictive settings can
have a negative impact on student mental health and wellbeing. Keeping
students and staff safe should be accompanied by providing as far as
possible an environment that encourages a positive student experience

e students and staff may have been affected by the pandemic in a number of
ways (eg. through bereavement or experiencing anxiety related to the
pandemic), and providers will reflect this in ongoing support for and the review
of mental health and wellbeing provision

e providers will engage with staff and students and their representatives,
including trade unions, and student associations, to ensure a safe resumption
of facilities

e providers will take an equality, human rights and risk based approach to
protect the health and safety of staff and students. Trade unions and staff,
students and student associations will be fully engaged in this process.
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