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ANNEX B – RELEASE OF INFORMATION 

 
 

Scottish Government/ Petroineos– 20/08/2020 
 
Call: 
 

Operations 

 Largely no change in operations from previous week 

 [redacted] 

 petrol and diesel demand remains [redacted]  

 Demand for aviation fuel has remained [redacted] since last week 
 
People 

 No major issues with staff 

 Still no cases of COVID-19 at the refinery 

 A few people off ill but not COVID related 

 Some apprehension to the broader resumption of “normality” after lockdown, 
e.g schools back, regular travel and how this will impact another outbreak, but 

by-in-large, no people issues 
 
Commercial 

 Overall, refinery margins are posted at [redacted] 

 [redacted] 

 [redacted] 

 [redacted] 
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Scottish Government/ Petroineos– 06/08/2020 
 
Call: 

 

Operations 

 Crude rate at [redacted]  

 Assets ticking over as intended 
 
People 

 No confirmed Covid cases 

 Majority of operators are back on site and can maintain 2m social distancing 
rule 

 If people can work from home then they are encouraged to do so 
 

Market 

 Jet demand at [redacted]  

 Retail at [redacted], more people now travelling for staycations 

 [redacted] 

 [redacted] 

 [redacted] 

 Expectation is that margins will remain lower for longer (data from Wood Mac) 
 

 
SG Updates 

 No significant updates 
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Scottish Government Internal Communication– 23/07/2017 

 
Email exchange: 

 
From: [redacted]  
Sent: 23 July 2020 12:11 
To: Hogg A (Andrew) <Andrew.Hogg@gov.scot>; [redacted]; [redacted]; [redacted]; 

[redacted] 
Subject: FW: Petroineos/SG update call 

 
23 July 2020 
Call cancelled due to several colleagues on both sides on annual leave.  

Written update from [redacted] copied below: 

 

Brief high-level update from our side: 
 
People, everything OK. 
 

[redacted] 
Supply, plenty of product available across all grades, [redacted] 
On the demand side, we’ve observed [redacted]. 
 

The picture is improving with airlines commencing summer holiday services from a 
number of airports – we wait to see whether the recently reported uptick in Covid19 
cases in Spain will curtail demand. 
 

[redacted] 
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Scottish Government Internal Communication– 16/07/2020 

 
Email exchange: 

 
From: [redacted] 
Sent: 16 July 2020 11:50 
To: Hogg A (Andrew) <Andrew.Hogg@gov.scot>; [redacted]; [redacted]; [redacted] 

; [redacted] 
 
Subject: FW: Petroineos/SG update call; 

 

16 July 2020 
Grangemouth update 
Operations 

 Nudged up on crude rate to [redacted] 
 Slightly more demand in the market  
 Plenty of scope for storage  

 
People 

 No confirmed cases of Covid-19 
 Guidance mirrors that of SG – if people can work from home then they should do so  

 Physically distanced work stations, If people need to go into the office then they can now do 
so safely 

 
Market 

 Steady pick up since the start of July on road fuels 
 [redacted] 
 [redacted] 

 Wider UK is at 80-84% of historic norms so Scotland is still slightly behind  
 Lots of variables: Holidays within the UK and driving may impact on demand, still lots of 

people working from home  
 [redacted] 

 PI had a call with National Farmers Union Scotland – harvest season will increase 
demand  

 Heating oil demand [redacted] 
 [redacted] 

 [redacted] have pushed back schedules to Spain until the 23rd July, 14 day quarantine 
has forced airlines to reconsider their schedules – an improving picture 

 Quarantine decisions by SG will impact on aviation   
 [redacted] 

 [redacted] 
 

SG Update 
[redacted] 
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Scottish Government Internal Communication– 09/07/2020 

 
Email exchange: 

 
From: [redacted] 
Sent: 09 July 2020 12:06 
To: Hogg A (Andrew) <Andrew.Hogg@gov.scot>; [redacted]; [redacted]; [redacted]; 

[redacted] 
Subject: FW: Petroineos/SG update call 

 
9 July 2020 
Grangemouth update 
Operations 

 No updates on last week 

 No issues with supply of product 
 No processing issues – to be kept under review 

 
People 

 No major updates 
 [redacted] 
 Spoken to HSE who are happy with how things are being managed – doing everything that is 

required  
 
Market 

 Demand is [redacted] 
 [redacted] 
 [redacted] 
 [redacted] 

 [redacted] 
 All UK refineries are still online but have reduced throughput  
 Aviation – still at approximately [redacted].  

 
SG Update 

 No significant updates  
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Scottish Government Internal Communication– 25/06/2020 

 
Email exchange: 

 
From: [redacted] 
Sent: 25 June 2020 11:40 
To: Hogg A (Andrew) <Andrew.Hogg@gov.scot>; [redacted]; [redacted]; [redacted]; 

[redacted] 
Subject: FW: Petroineos/SG update call 

 
25 June 2020 
Grangemouth update 
Operations 

 No updates on last week  

 [redacted] 
 Local demand slowly creeping up 
 [redacted] 

 
People 

 Stable manning, no Covid related sickness 
 Appreciate any heads up about physical distancing measures as these are reviewed to allow 

for forward planning  
 

Market 

 Retail continues to improve, Scotland behind wider UK 
 Most recent data from BEIS on Tuesday – sales through filling stations at 72% of normal 

levels, Scotland at 65% 
 [redacted] 

 [redacted] 
 [redacted] 
 Gradual process for demand on aviation fuel, Glasgow and Prestwick hold a store which is 

relatively full 

 Some increase in flights for July, forecast to be no greater than [redacted] for July 
 [redacted] 

 
SG Update 

 No significant developments  
 [redacted] 
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Scottish Government Internal Communication– 18/06/2020 

 
Email exchange: 

 
From: [redacted] 
Sent: 18 June 2020 11:44 
To: Hogg A (Andrew) <Andrew.Hogg@gov.scot>; [redacted]; [redacted]; [redacted]; 

[redacted] 
Subject: FW: Petroineos/SG update call 

 
18 June 2020  
Grangemouth update 
Operations 

 No update on last week 

 [redacted] 
 Local demand slowly increasing. [redacted]of normal local demand  
 [redacted] 

 
People 

 Stable manning levels 
 Thanks from PI for clarity on test and protect system 

 Antibody testing has now finished – approximate c.350 tested, 5% positive   
 

Market 
 Petrol and diesel demand increasing week on week, 5-7% behind wider UK demand 

 [redacted] 
 Kerosene market – [redacted] 
 [redacted] 
 [redacted] 

 
SG Update  

[redacted] 
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Scottish Government Internal Communication– 11/06/2020 

 
Email exchange: 

 
From: [redacted] 
Sent: 11 June 2020 11:50 
To: Hogg A (Andrew) <Andrew.Hogg@gov.scot>; [redacted]; [redacted]; [redacted]; 

[redacted] 
Subject: FW: Petroineos/SG update call 

 
11 June 2020  
Grangemouth update 
Operations 

 No update on last week 

 [redacted] 
 No issues  
 [redacted] 

 
People 

 Stable manning levels 
 Reviewing accommodation and how to accommodate social distancing – progressing at 

speed. Necessary signage going up 
 [redacted] 
 Test and Protect – have their own system for control rooms in place now, appreciated 

assistance from [redacted] 

 [redacted] 
 [redacted] 

 
Market  

 Retail market continues to improve, behind the rest of UK.  
 UK at 65%, Scotland 55-60%  
 [redacted] 

 Not yet seeing increase in aviation fuel demand  
 Slight improvement forecast - EasyJet flying from next week  

 Forecast for July might not be as expected – [redacted]pushing return flights back to mid-Jul 

 [redacted]- once construction sites return this will increase 
 Rail network is still depressed  

 [redacted] 
 [redacted] 
 [redacted] 

 
SG Update 

 [redacted] 
 [redacted] 

 [redacted] 
 [redacted] 
 [redacted] 
 [redacted] 

 [redacted] 
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Scottish Government Internal Communication– 04/06/2020 

 
Email exchange: 

 
From: [redacted] 
Sent: 04 June 2020 12:01 
To: Hogg A (Andrew) <Andrew.Hogg@gov.scot>; [redacted]; [redacted]; [redacted]; 

[redacted] 
Subject: FW: Petroineos/SG update call 

 
04 June 2020  
Grangemouth update 
Operations 

 No changes from last week for operations [redacted] 
 [redacted] 
 [redacted] 
 No operational issues 
 No supply issues  

 
People 

 No change from last week 

 Stable manning levels 
 Trace and Protect – hoping for clarification 

 New antibody test for Scotland, scientists are not sure if this suggests immunity so 
does not change the processes already in place 

 Advice to continue with PPE, social distancing, good hygiene etc.  
 15 minute contact, all in one episode or split across multiple small interactions? No 

distinction, outcome will be dependent on how tracers combine small interactions  
 PI – this clarifies the position 

 [redacted] will share the SG Testing Enquiry email which can be shared and the 
advice email from earlier in the week can also be shared 

Market  

 Continuing increase in demand for road fuels 
 BEIS – UK filling stations at 65% of normal demand 
 Scottish filling stations at 59% - variation from UK due to lockdown variations 
 [redacted] 
 [redacted] 

 [redacted] 
 Aviation recovery will be impacted by the quarantine rules which are introduced  
 Forecast for July  - [redacted] 

 Market structure reflecting too many materials 

 Too much distillate (jet fuel and diesel) in the market  
 [redacted] 
 [redacted] 
 [redacted] 
 [redacted] 

 [redacted] 
 [redacted] 
 [redacted] 

 
SG Update 

 [redacted] 
 [redacted]  
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Scottish Government Internal Communication– 28/05/2020 

 
Email exchange: 

 
From: [redacted] 
Sent: 28 May 2020 11:52 
To: Hogg A (Andrew) <Andrew.Hogg@gov.scot>; [redacted]; [redacted]; [redacted]; 

[redacted] 
Subject: FW: Petroineos/SG update call 

 
28 May 2020  
Grangemouth update 
Operations 

 No changes from last week  

 Local demand continuing to pick up, stock building very slowly as a result 
 [redacted] 
 [redacted] 
 [redacted] 

 [redacted] 
 
People 

 Still stable in terms of Covid related sickness 
 [redacted] 
 [redacted] 
 Trace and protect – CNI site exemptions?  

 SG – no detailed or substantial update, SG have escalated this across government, 
control room scenario is a concern for other parts of CNI. Policy still in development, UKG 
have similar concerns 

 +ive case then PI to let SG know immediately to see what can be arranged   
 
Market 

 [redacted] 

 Increased inland demand  
 UK filling stations at 62% of normal demand 
 Scottish filling station demand has returned to 51% of normal demand, not unsurprising this is 

lower than UK due to the differences in lockdown  

 Aviation [redacted] 
 [redacted], other airlines not plan to start flights until July 
 [redacted] 

 

[redacted] 
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Scottish Government Internal Communication– 21/05/2020 

 
Email exchange: 

 
From: [redacted] 
Sent: 21 May 2020 12:05 
To: Hogg A (Andrew) <Andrew.Hogg@gov.scot>; [redacted]; [redacted]; [redacted]; 

[redacted] 
Subject: FW: Petroineos/SG update call 

 
21 May 2020  
Grangemouth update 
Operations 

 No updates since Tuesday 

 [redacted] 
 Slowly stock building  

 
People 

 Stable staff numbers 
 Very low numbers of people off with Covid symptoms 
 Started antibody testing on site- [redacted] 

 [redacted] 

 [redacted] 
  

 [redacted] 
 [redacted] 
 [redacted] 

 [redacted]  
 Looking to phase back up the number of people on site 

 
Market 

 [redacted] 
 Increased demand coming from Northwest Europe  
 [redacted] 
 [redacted] 

 Demand:  
 Aviation - [redacted] 
 [redacted]– expectation this will drop off in June as weather improves and people return 

to offices. [redacted] 

 Agriculture, industrial – [redacted]. As industry and construction increases as lockdown is 
eased then demand will continue to increase. 

 Road fuels – [redacted]. Correlates with BEIS data that has been shared regarding filling 
stations. Congestion levels in Glasgow are increasing, increased road traffic indicative of 
increased demand in road fuels. Demand for road fuels in England is now at 60% which 
is indicative of where Scotland might be in coming weeks   

 NFUS – PI have a bi-weekly teleconference. NFUS are Involved in a taskforce group also 
including UKPIA and independent blenders. [redacted] 

 
SG Update 

 Lockdown announcement from FM today – not sure of content at this stage 
 In the process of producing guidance documents for specific sectors.  
 Will keep PI updated on the border control and the impact on contractors – UKG are authors, 

SG will confirm expected publication  

 PI are currently using guidance issued by UKG on physical distancing – SG to highlight if 
there are any differences in Scottish guidance when it is published.   
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Scottish Government Internal Communication– 14/05/2020 

 
Email exchange: 

 
From: [redacted] 

Sent: 14 May 2020 12:44 
To: Hogg A (Andrew) <Andrew.Hogg@gov.scot>; [redacted]; [redacted]; [redacted]; 

[redacted] 
Subject: FW: Petroineos/SG update call 

 
14 May 2020  
Grangemouth update 
Operations 

 Similar to last week. 
 Products all fully available, no particular risks to people or processes 
 Demand creeping up slowly [redacted] 

 [redacted] 
 [redacted] 
 [redacted] 
 [redacted] 
 [redacted] 

 [redacted] 
 [redacted] 
 [redacted] 
 [redacted] 
 [redacted] 

 PI will keep SG updated and will keep regular contact.  
 No fuel supply issues [redacted] 
 [redacted] 
 France have 3 refineries shut since the start of lockdown, all 6 refineries in UK still online 

which has created additional pressure.  
 UKPIA wouldn’t share information about other refineries  
 [redacted] 
 [redacted] 

 [redacted] 
 [redacted] 

 [redacted] 
 [redacted] 

 
People 

 Stable manning position  
 Incrementally increase activity on site, have a high level strategy on how to safely do this with 

physical distancing. Monitor and evaluate change to alter manning levels as required  
 Appreciate any guidance on the physical distancing piece and the office accommodation. SG 

will share Government guidance when this is ready - PI happy to help with this.  

 Travel restrictions into the UK and the quarantine may have some impacts  
1. impacts on Petroineos employees who work on the SFU month on month off. Don’t live in 

UK – need to quarantine for 2 weeks before they can start work 
2. Supply vessels where staff can normally disembark will be impacted  
3. Example: [redacted]– individuals from Germany. Need to come in for 2 weeks before – 

increases cost of the job and they may choose to take work where they do not have to 
quarantine 

 SG - Exceptions for CNI to quarantine are under consideration, sits with UKG border control.   
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Market 
 [redacted] 

 Pick up in road fuels continue – [redacted] 
 Week on week increases on road fuels - [redacted] 
 [redacted] 

 
SG Update 

 FM will lay out a plan next week for easing out of lockdown 
 Thanked PI for sharing communications handling earlier this week  
 [redacted] 

 [redacted] 
 [redacted] 
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Scottish Government Internal Communication– 30/04/2020 

 
Email exchange: 

 
From: [redacted] 
Sent: 30 April 2020 12:04 
To: Hogg A (Andrew) <Andrew.Hogg@gov.scot>; [redacted]; [redacted]; [redacted]; 

[redacted] 
Subject: FW: Petroineos/SG update call 

 
30 April 2020  
Grangemouth update 
Operations 

 Similar to last week , [redacted] 

 [redacted] 
 
People 

 0 confirmed cases  
 1 off sick with Covid symptoms of a family member 
 Registered with the testing facility as an employer for control and visibility of numbers 
 Working on communications around the face covering and how this might be implemented in 

the work environment  
 Snoods/buffs – need to be flame retardant, orders placed. No expectation of difficulty 

implementing this.  
 
Market  

 Inland demand – steady increase in road fuel demand- gas and diesel 
 Data from UKG on demand at forecourts - road fuel over last 7 days 10% higher than the 

previous 7 days. Petrol now at 22%.  
 [redacted] 
 [redacted] 
 [redacted] 

 
[redacted]  
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Scottish Government Internal Communication– 23/04/2020 

 
Email exchange: 

From: [redacted] 
Sent: 23 April 2020 15:27 
To: [redacted]; Hogg A (Andrew) <Andrew.Hogg@gov.scot>; [redacted]; [redacted]; 

[redacted];  
Subject: FW: Petroineos/SG update call 

 
23 April 2020  
Grangemouth update 
Operations 

 No change in the last two weeks  
 [redacted] 

 [redacted] 
 [redacted] 

 
People 

 On site there is about a third of normal maintenance team and a quarter of contractors on site  
 [redacted] 
 [redacted] 
 Have the support of union and joint council  

 [redacted] 
 [redacted] 
 Unite sent a letter yesterday (typo on the date of the letter) – everything been done with 

agreement of union and joint council 

 Measures taken are proving effective with low absence levels due to Covid symptoms  
 Temperature checks and Perspex screens in place at temperature checks 
 Looking to put Perspex screens in place at specific places where there will be  

Market  

 [redacted] 
 Storage tanks are getting full all over the world  
 [redacted] 
 [redacted] 
 [redacted] 

 
[redacted] 

 
SG Update 

 [redacted] 
 Exit strategy – FM will publish thoughts on this first week. Put [redacted] email address 

forward for advance sight of this – now arrived. Not to be shared any further   
 [redacted] 
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Scottish Government Internal Communication– 16/04/2020 

 
Email exchange: 

From: [redacted] 
Sent: 16 April 2020 12:15 
To: [redacted]; [redacted]; Hogg A (Andrew) <Andrew.Hogg@gov.scot>; [redacted]; 

[redacted];  
Subject: FW: Petroineos/SG update call 

 
16 April 2020  
Grangemouth update 
Operations 

 No changes in the last week, [redacted] 
 [redacted] 

 [redacted] 
 [redacted] 
 [redacted] 

 
People 

 Sanitising and cleaning regimes have been maintained since last week  
 Social distancing guidance has now been implemented at the site 
 Temperature checks at the gates on the way in  

 Reducing number of people off sick – 5 covid related sicknesses on site  
 No positive Covid tests for any members of staff  
 PPE currently used is just the normal PPE that they would use. Aligning with current 

guidelines from WHO, not a clinical environment so not utilising masks. Anticipating changes,  
WHO are reviewing the use of face masks. Depending on what the guidance changes to they 
may struggle to get Type 2, FFP2, FFP3 masks. [redacted] to keep in contact so we can feed 
this into SG as required 

 
Market  

 No real change in pattern to prior week  
 [redacted] 
 Farmers busy – gas oil demand strong 
 Kerosene demand – remains strong, expectation this will tail off toward the end of the month  
 [redacted] 

 Information that 2 airlines expecting to start some services around 20 May [redacted] 
 May forecast pretty comparable to April 
 [redacted] 

 
[redacted] 
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Scottish Government Internal Communication– 09/04/2020 

 
Email exchange: 

From: [redacted] 
Sent: 09 April 2020 14:31  
To: [redacted]; [redacted]; Hogg A (Andrew) <Andrew.Hogg@gov.scot>; [redacted]; 

[redacted];  
Subject: FW: Petroineos/SG update call 

 
09 April 2020  
Grangemouth update 
Operations 

 Steady, working on a skeleton crew. [redacted]. Contractors also at low numbers 
 [redacted] 

 [redacted] 
 
People 

 Manning levels are stable  
 Have now moved to the new shift rota – this provides extra redundancy and resilience  
 Emergent issue – considering the social distancing rules and working on specific guidance 

how that is applied at site. Clarification on how some of the tasks will be undertaken, 
considering specific tasks to minimise proximity and time spent with others.  

Wholesale 
 Situation hasn’t changed much in terms of demand [redacted] 

 [redacted] 
 [redacted] 
 [redacted] 
 Heating oil – kerosene demand is still high. [redacted] 
 Gas oil – Demand from farmers is high – gas oil demand for rail reduced due to reduction in 

passenger services, industrial and construction demand also reduced  
 No expectation of improvement until the end of lockdown  
 [redacted] 

 [redacted] 
 Winter grade decision helps, allows PI to keep moving Winter product. Challenge is 

that  forecourts as of 1 June are expected to meet summer spec.  
 [redacted] 

 [redacted] 
 
SG Update  

 [redacted] 

 Keeping Mr Matheson up to  date  
 [redacted] 
 [redacted] 
 [redacted] 
Fuel Storage  
 Contacts for Inter terminal will be shared – [redacted] (UK and Island Managing Director), has 

indicated that they have storage capacity in the Tyne area and have previously stored jet fuel 
at Clydebank 

 PI already have commercial contacts that they have spoken to who advised there was no 
capacity for storage 

 Action: PI will speak to [redacted] 

 [redacted] picking up on Scappa  
 Good interaction with HiAI airports, aged infrastructure that could be available but would take 

6-12 months. They have bladder tanks which are generally deployed in war zones although 
capacity is pretty minimal  

mailto:Andrew.Hogg@gov.scot
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Call between PI and Cab Sec TIC – 25/03/2020 
 
From: [redacted]  

Sent: 26 March 2020 09:01 
To: [redacted]; [redacted] 
Subject: RE: Notes from Cab Sec Call w/ PI - [SENSITIVE - COMMERCIAL] 

 

Few tweaks. Thanks  
 
Petroineos Update[redacted] 
 

People 

 Normal workforce [redacted] 

 Now on a ‘critical manning’ – reduced staff 

 Attrition – 62 people are on sick-leave – 50  of these are self-isolating due to 
Covid-19 symptoms 

 Of these 50, 38 are critical staff 

 Working on a 3-shift system 

 Currently level of attrition is manageable 

 People who have been isolating for c. 2 weeks are now beginning to come 

back into the system 

 
Fuel 

 Demand right now was described by [redacted] as “surprisingly quite 

healthy”. [redacted] 

 Next weeks forecasts – [redacted] 

 Kerosene going up in demand –reasonable to expect an increased demand for 
heat 

 [redacted] 
 
Site 

 [redacted]  

 [redacted]  

 [redacted]  

 [redacted]  

 [redacted] 

 Considering shipping containers to store, but most of European market is 
doing the same – creates challenges – e.g cost and availability 

 PI have trading teams in London and Beijing working on this – and cannot 
find storage 

 ASK – SG to further efforts to find storage – airport capacity will be low 

but follow up with MOD – PI would like to see SG and UKG working 

together on this. 
 

[redacted] 

 
 
[redacted] 
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[redacted] |   Energy Industries |   Energy and Climate Change   |   Scottish 
Government   |   [redacted] |   [redacted] 

 
 
 
 

 
 
 
 

 
  



 
Atlantic Quay, 150 Broomielaw, Glasgow, G2 8LU 

www.gov.scot 



  
 

Readout from Cab Sec TIC call with Unite the Union and PI – 01/05/2020 
 
Email exchange:  

 

Fri 01/05/2020 13:21 
[redacted] 
Readout: Call with Unite the Union_Grangemouth & Covid-19 

 
To: [redacted]; [redacted]; [redacted]; [redacted] 

 
Folks,  

A quick summary of call with Unite the Union 
 
On Call: 
SG: Cab Sec for TIC, [redacted], [redacted], [redacted] 

Unite: Pat Rafferty (Scottish Secretary) 
PI: [redacted], [redacted] 

 
 Cab Sec opened by thanking PR for letter and for chance to discuss in more detail 

 [redacted] 

 PR emphasised close working between Union and the Refinery 

 Aim was to maintain Refinery operations through COVID-19 crisis 

 [redacted] 

 [redacted] 

 Summarised a global over-supply of product to the market and shrinking storage 

capacity, particularly across Europe 

 [redacted] 

 [redacted] 

 [redacted] 

 [redacted], and downstream sector as a whole 
 

[redacted] 
[redacted] 

 
 Regulatory issues were briefly raised, namely changeover dates for winter to summer 

specification on fuels 

 [redacted] stated this was not a big issue for PI, as the current delay is more likely to 
impact fuelling stations rather than wholesale producers, and PI do not own any 
stations 

 Call Closed with Cab Sec thanking Unite for their time and highlighting issues, noting 
importance of employers working well with staff during crisis 

 Regular calls with Unite offered by Cab Sec throughout COVID-19. 

 ACTION: SG officials to consider best way to set up regular calls with Unite and 

keep them update of developments  

 
Best, 

[redacted]  



 
Atlantic Quay, 150 Broomielaw, Glasgow, G2 8LU 

www.gov.scot 



  
 

Emails between SG and PI on Contact Tracing Protocol– 15-16/06/2020 
 
Email exchange:  

 
Tue 16/06/2020 10:51 
[redacted] 
RE: Contact tracing 

 
To: [redacted] 
Cc: [redacted]; [redacted] 
 

Hi [redacted], 
 
I hope you had a good weekend.  I’ve had a look in to the below questions you sent 
on last week. 

 
On fraud/ hoax calls: 

 
You may also be interested to know that two scams prevention campaigns launched 

over the weekend: 
Scams Awareness Campaign (National) 
Shut out Scammers (Scotland) 
 

Additional advice about scam prevention can be found here: 
https://www.gov.scot/news/contact-tracing-information-gathering/ 
  
The Key points are: 

 
 contact tracers will introduce themselves, state the reason for their call, and will 

always identify the call recipient by name 

 contact tracers will only ask for information about your movements and the 
people you have been in close physical proximity to 

 contact tracers will not ask for personal information like bank accounts, or 
medical records and will not offer services to you, or try to sell you anything 

 they may send a text message or email to provide links to online guidance and 
support 

 

Trading Standards Scotland are also circulating advice for Consumers. – I think this 
is more aimed at individuals who have been tested/ may be contacted, rather than 
employers, but it may be useful to pass on to staff at the Refinery. 
 

 
 
 
 

  

https://www.cas.org.uk/news/cas-welcomes-scams-awareness-campaign
https://www.scotland.police.uk/keep-safe/personal-safety/shut-out-scammers
https://www.gov.scot/news/contact-tracing-information-gathering/
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On lessons learned: 

We don’t yet have any cases with CNI contact tracing to share at this point, and 
therefore no lessons learning to pass on.  However, please be assured we are in 
regular contact with colleagues who lead on this work, and will pass on any 

information that we can, as soon as it is available. 
  
On questions to anticipate: 

Please note that, in the first instance, contact tracers will be speaking to staff/ 

individuals not employers. There is no standard set of questions for employers right 
now. 
 
I hope this information is useful. 

 
Best, 
[redacted]  
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Communication between SG and PI– 12/06/2020 
 
Email exchange:  

 
From: [redacted]   
Sent: 12 June 2020 14:07 
To: [redacted]; [redacted] 

Cc: [redacted] 
Subject: RE: Contact tracing 

 
Thanks [redacted] 

 
[redacted] 
 
 

Communication between SG and PI– 12/06/2020 
 
Email exchange:  

 
From: [redacted]   
Sent: 12 June 2020 13:02 
To: [redacted]; [redacted] 
Cc: [redacted] 

Subject: RE: Contact tracing 

 
ATTENTION: This is an External message. Be cautious. 

 

Hi [redacted], 
 
Thanks for this, some good questions worth getting clarity on. 
 

Please allow me some time to follow up with those who are leading on this work for 
SG overall, and I’ll revert shortly. 
 
Best, 

 
[redacted] 
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Communication between SG and PI– 12/06/2020 
 
Email exchange:  

 
From: [redacted] 
Sent: 12 June 2020 11:37 
To: [redacted]; [redacted] 

Cc: [redacted] 
Subject: RE: Contact tracing 

 
Hi [redacted], 

                I wonder if you can help me with a few further queries that I had on the test 
and protect system and our approach to being involved in the system for critical 
workers 
 

If we are contacted by a contact tracer because one of our staff members has tested 
positive, how do we know it is genuinely a contact tracer? Do they have a script that 
they will always say? A specific number that they will call from? We are just 
concerned that we could be subject to hoaxes and we then inadvertently divulge 

information and breach GDPR regs. 
 
Are there any initial lessons learned or experience yet of critical workers on CNI sites 
being contacted yet? 

 
And finally, do you know what sort of information and evidence of preventative 
control measures that will be asked for by the health protection team. If we had an 
idea of how those discussion may go then we can put measures in place to make the 

process as effective and efficient as possible. 
 
If any of these points are not clear then please give me a call to discuss. 
 

Thanks, 
 
[redacted] 

 
 
 
 
 

 
 
 
 

 
 
 
 



 
Atlantic Quay, 150 Broomielaw, Glasgow, G2 8LU 

www.gov.scot 



  
 

Communication between SG and PI– 08/06/2020 
 
Email exchange:  

 
From: [redacted] 
Sent: 08 June 2020 12:03 
To: [redacted]; [redacted] 

Cc: [redacted] 
Subject: RE: Contact tracing 

 
ATTENTION: This is an External message. Be cautious. 

 

Hi [redacted], 
 
Thanks for this.  As [redacted] is off, I’ve looked into this a bit more with colleagues 

who are central to tracing approach. 
 
They have confirmed that right now, the best approach for additional follow up 
should be through the usual routes of communication that you have with 

SG.  Therefore, for the time being, as [redacted] outlines below,  contact him, and 
our team first and we will follow up internally.  I don’t foresee any issue with Ineos 
FPS having this contact detail. 
 

I hope this helps to clarify. 
 
Best, 
[redacted] 

 
 

Communication between SG and PI– 08/06/2020 
 

Email exchange:  

 
From: [redacted] 
Sent: 08 June 2020 10:04 

To: [redacted] 
Cc: [redacted]; [redacted] 
Subject: RE: Contact tracing 

 

Thanks for the feedback [redacted].  
 
[redacted]- Wrt stage 4, as you mentioned hopefully this won’t be an issue. However, 
if it is an issue you mentioned that there may be generic email and/or phone number 

that your team could be reached on. I am fine calling yourself direct but I mentioned 
that I would pass this on to colleagues in Grangemouth at Ineos FPS and did not 
want to give your contact details to them. 
 

Thanks, 
[redacted] 
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Communication between SG and PI– 05/06/2020 
 
Email exchange:  

 
From: [redacted] 
Sent: 05 June 2020 17:59 
To: [redacted] 

Cc: [redacted]; [redacted] 
Subject: RE: Contact tracing 

 
ATTENTION: This is an External message. Be cautious. 

 

Hi [redacted], 
 
Many thanks for running this past me; appreciated.  

 
The first 2 stages of the process chart look OK.  My advice would be to reword 
stages 3 and 4.  This is because we can’t expressly say “which may allow individual 
not to self-isolate” - as this will really depend on the circumstances and specialist 

advice / assessment of HPT at the time. 
 
I’ve suggested some alternative wording below which you may find helpful. 
 

Not one for the process chart necessarily, but should this scenario occur, at the 
same time as contacting HPT for the specialist advice, please feel free to get in 
contact with me immediately as well - so that I am aware and can liaise with relevant 
government contacts to make them aware too. 

 
At stage 4, in terms of not being satisfied with HPT outcome, hopefully that wouldn’t 
be the case, but in that instance, I’d just ask that you let myself and the team know.  
 

Sincere apologies for missing your call earlier and not coming back to you earlier 
today.  I’m still around if you’d like to give me a ring (conscious that it is Friday 
evening).  I’ve copied [redacted] from the team in too, as I’m on leave next week.   
 

Thanks 
[redacted] 
__________________________________________________ 
 

Stage 3: 
 
Health Protection Team will provide further, specialist advice to Petroineos.  Health 
Protection Teams are trained in managing the complex risks associated with high 

risk individuals or settings.  Their advice will assist in exceptional circumstances 
where requiring someone to stay away from their workplace could have critical safety 
implications. 
 

 
[redacted] 
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Communication between SG and PI– 05/06/2020 
 
Email exchange:  

 
From: [redacted] 
Sent: 05 June 2020 09:52 
To: [redacted] 

Subject: Contact tracing 

 
Hi [redacted], 
                Thanks for clarifying the points for us on the antibody and 15 minute 

queries. 
 
Before I communicate to our site on the process for us, can I just check I picked up 
our conversation correctly and ask you to review the attached flow diagram (couple 

of formats just in case you don’t have visio) and ensure this is consistent with our 
conversation and also if you could provide the relevant Scottish govt contact details 
for the last box in the flow diagram. 
 

Thanks in advance, 
 
[redacted] 
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Communication between SG and PI on Travel Quarantine Rules 
– 22/06/2020 
 

Email exchange:  

 
Mon 22/06/2020 10:14 
[redacted]  

RE: Travel quarantine rules 
To: [redacted]; [redacted] 
 
Hi [redacted], 

 
I hope you had a good weekend. 
 
Following up on the below query –  

In essence you should refer to the published guidance on the new border regs that 
came into force on 8th June.  I advise you to read the full guidance so you can 
respond appropriately to the specific situation with your member of staff.  However, 
to quickly summarise: 

 
There are different rules according to whether you are symptomatic or not.  Under 
the new borders regs, people who have travelled out with the Common Travel 
Agreement (UK, Ireland, Isle of Man, Channel Islands)  must self-isolate for 14 days 

on return at the address they gave on their passenger locator form.   
 
The guidance sets out the best way to self-isolate within a household and that 
household members would therefore not need to isolate if the rules are 

followed.  It’s important to read the full text of the guidance for advice on this, e.g - 

you can only stay with others if they are normally members of your household or 
have travelled with you.  
 

If your colleague’s son became symptomatic, they would need to arrange to be 
tested and that would change the household’s position. 
 
Best, 

[redacted] 
 
 

Communication between SG and PI – 19/06/2020 

 
Email exchange:  

 
From: [redacted] 

Sent: 19 June 2020 10:34 
To: [redacted] 
Cc: [redacted] 
Subject: RE: Travel quarantine rules 

 
Thanks guys…appreciated, [redacted] 

https://www.gov.scot/publications/coronavirus-covid-19-public-health-checks-at-borders/
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Communication between SG and PI – 19/06/2020 
 
Email exchange:  

 
From: [redacted]  
Sent: 19 June 2020 10:26 
To: [redacted] 

Cc: [redacted] 
Subject: RE: Travel quarantine rules 

 
ATTENTION: This is an External message. Be cautious. 

 

Hi [redacted],  
 
Let me ask around Government and we’ll come back to you as soon as we can with 

a quick steer on where to find some guidance to help with this. 
 
Thanks 

[redacted]

 
[redacted] 
 
 

Communication between SG and PI – 19/06/2020 
 
Email exchange:  

 
From: [redacted] 
Sent: 19 June 2020 10:14 
To: [redacted] 
Subject: Travel quarantine rules 

 
Hi [redacted], 
               I wonder if you could point me in the right direction of someone to ask for 
some guidance around a specific scenario which has presented itself with regards to 

the quarantine requirements for those travelling from abroad.  
 
We have a situation where one of our maintenance planners ( a role where the 
majority of their time is spent on site) is expecting their son to come back from 

military duty from foreign climes. He is expected to self-quarantine for 14 days. He 
lives in the family home. Therefore our question is does our employee need to 
quarantine as well?      
 

Thanks, 
[redacted] 
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Communication between SG and PI – 07/01/2020 
 
Email exchange:  

 
From: [redacted]   
Sent: 07 January 2020 14:20 
Subject: Statement: Petroineos  

 
07 January 2020 
Thank you for your enquiry. 
Please attribute the following to a Petroineos spokesperson: 

 
Petroineos can confirm a third party contractor injured their hand whilst changing a 
wheel on a vehicle at its Grangemouth refinery today, 7th January. The incident did 
not involve any of the Refinery process plants. 

The injured party was attended to at the scene by trained personnel from the 
company’s own response team prior to being transferred to the care of the local 
authority ambulance service for transportation to hospital. 
We have no further details to pass on at this time.  

The refinery is carrying out an investigation into the circumstances around the 
incident. 
 
Regards 

[redacted] 
 

[redacted]| [redacted]| INEOS O&P UK, FPS and Petroineos  

 
 
Communication between SG and PI – 24/03/2020 
 

Email exchange:  

 
From: [redacted] 
Sent: 24 March 2020 15:37 

To: [redacted] 
Subject: FW: Covid-19 staff absence reporting commission 

 
Numbers for today. 

 
Regards, 
 
[redacted] 
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Communication between SG and PI – 24/03/2020 
 
Email exchange:  

 
From: [redacted] 
Sent: 24 March 2020 14:59 
To: Downstream Oil Team <downstreamoilteam@beis.gov.uk> 

Cc: [redacted]; [redacted]; [redacted] 
Subject: RE: Covid-19 staff absence reporting commission 

 
Updated numbers for Grangemouth Refinery. You’ll notice one positive result for the 

virus, this was someone who became infected while in Spain and did not return to 
site. We are also starting to see the first people coming back to the system who were 
previously self-isolating. 
 

[redacted] 
 
[redacted] 
[redacted]Petroineos Manufacturing Scotland Ltd 
PO Box 21, Bo'ness Rd, Grangemouth 
 

[redacted] 
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mailto:downstreamoilteam@beis.gov.uk
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Communication between SG and PI – 27/03/2020 
 
Email exchange:  

 
From: [redacted] 
Sent: 27 March 2020 09:40 
To: [redacted] 

Subject: FW: Covid-19 staff absence reporting commission 

 
Latest staffing numbers. 

 

 
Communication between SG and PI – 27/03/2020 
 
Email exchange:  

 
From: [redacted] 
Sent: 27 March 2020 09:30 
To: Downstream Oil Team <downstreamoilteam@beis.gov.uk> 

Cc: [redacted]; [redacted]; [redacted] 
Subject: Covid-19 staff absence reporting commission 

 
Updated number for Grangemouth this morning. 

 
We are starting to see individuals coming back in to the system from self-isolation, a 
further 15 individuals are due back in the next week. 
 

[redacted] 
 
[redacted] 
Petroineos Manufacturing Scotland Ltd 
PO Box 21, Bo'ness Rd, Grangemouth 

[redacted] 
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Communication between SG and PI – 08/04/2020 
 
Email exchange:  

 
From: [redacted] 
Sent: 08 April 2020 16:51 
To: [redacted] 

Subject: FW: Covid-19 staff absence reporting commission 

 
FYI. 
 

Communication between SG and PI – 08/04/2020 
 
Email exchange:  

 
From: [redacted] 
Sent: 08 April 2020 16:44 
To: Downstream Oil Team <downstreamoilteam@beis.gov.uk> 
Cc: [redacted]; [redacted]; [redacted] 

Subject: RE: Covid-19 staff absence reporting commission 

 
Latest Grangemouth numbers. 
 

        

Date 

Total 
No. 

Sick 

No. of Non-

Covid Sick 

COVID/Self 

Isolating 

No. in critical 

posts 

No expected 
Back next 7 

days 

No expected 
Back W/C 

14  Apr Comments 

04-Apr-20 37 8 29 30 12 2 [redacted] 

05-Apr-20 37 8 29 30 12 2 [redacted] 

06-Apr-20 37 8 29 33 13 4 [redacted] 

07-Apr-20 42 9 33 31 17 5 [redacted] 

08-Apr-20 25 8 17 16 11 2 [redacted] 

 
 
[redacted] 
Petroineos Manufacturing Scotland Ltd 
PO Box 21, Bo'ness Rd, Grangemouth 

[redacted] 
 

 
 
 
 

 
 
 
 

mailto:downstreamoilteam@beis.gov.uk
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Communication between SG and PI – 09/04/2020 
 
Email exchange:  

 
 

From: [redacted] 

Sent: 09 April 2020 06:11 
To: [redacted] 
Subject: FW: Critical workers - Grangemouth 

 

[redacted], 
This request came in yesterday, copy of [redacted] reply below. 
 
Regards, 

[redacted] 
 

 
Communication between SG and PI – 08/04/2020 

 
Email exchange:  

 
From: [redacted] 

Sent: 08 April 2020 22:59 
To: Downstream Oil Team <downstreamoilteam@beis.gov.uk> 
Cc: [redacted]; [redacted] 
Subject: RE: Critical workers - Grangemouth 

 
Grangemouth numbers attached, couple of points to note… 

 The category of outside operators is missing so I’ve added that, including their 
supervisors. 

 Same with distribution, which for us is a road and rail terminal. 

 Security and Fire Service is provided as a service by one of the other Ineos businesses 
on the Grangemouth Complex so I haven’t included those in our critical numbers. 

 Same goes for our docks area, and I haven’t included our crude terminal on the West 
Coast. 

 The control room and outside operators work a five shift system, so the number on 
site is only a fraction of the number I’ve listed. 

 We have sent home 60% of our maintenance team so the number in the table is the 
techs, planners, supervisors still working and hence critical. 

 Support workers is engineers and managers. 

 
If you’d like numbers for our none employee critical support services such as 
security, fire, jetties, contractors let me know and I can estimate some numbers. 
Same goes for our crude terminal. 

[redacted] 
[redacted] 
Petroineos Manufacturing Scotland Ltd 
PO Box 21, Bo'ness Rd, Grangemouth 

[redacted] 

mailto:downstreamoilteam@beis.gov.uk
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Communication between SG and PI – 22/04/2020 
 
Email exchange:  

 
From: [redacted]  
Sent: 22 April 2020 10:22 
To: [redacted] 

Subject: FW: Covid-19 staff absence reporting commission 

 
FYI. 
 

Communication between SG and PI – 22/04/2020 
 
Email exchange:  

 
From: [redacted] 
Sent: 22 April 2020 09:17 
To: Downstream Oil Team <downstreamoilteam@beis.gov.uk> 
Cc: [redacted]; [redacted] ; [redacted]  

Subject: Covid-19 staff absence reporting commission 

 
Latest Grangemouth numbers attached. 

 

 
[redacted] 
[redacted]  
Petroineos Manufacturing Scotland Ltd 
PO Box 21, Bo'ness Rd, Grangemouth 

[redacted] 
 

 
 

Daily Absence Sitrep - 

Grangemouth Refinery         
           

Date 

Total 
No. 

Sick 

No. of 
Non-Covid 

Sick 

COVI

D/Self 
Isolati

ng 

No. in 
critical 

posts 

No 

expected 
Back next 

7 days 

No 

expected 
Back W/C 

24  Apr 

High 
Risk 

(not 
able to 

work) 

Shieldi
ng 

(not 
able to 

work) 

HR/SH in 
critical 

posts  Comments 

17-Apr-
20 13 9 4 12 3 1 7 7 9 [redacted] 

18-Apr-
20 13 10 3 11 2 1 9 7 12 [redacted] 

19-Apr-
20 13 10 3 11 2 1 9 7 12 [redacted] 

20-Apr-

20 12 10 2 10 2 0 9 8 13   

21-Apr-
20 13 10 3 12 2 0 9 8 13 [redacted] 

22-Apr-

20 10 9 1 10 1 0 9 8 13 [redacted] 

mailto:downstreamoilteam@beis.gov.uk
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  
 

Communication between SG and PI – 24/04/2020 
 

Email exchange: 

 
From: [redacted]  
Sent: 24 April 2020 15:47 
To: [redacted] 

Subject: FW: Covid-19 staff absence reporting commission 

 
FYI. Have a good weekend. 
 

Communication between SG and PI – 24/04/2020 
 

Email exchange: 

 
From: [redacted] 
Sent: 24 April 2020 14:09 
To: Downstream Oil Team <downstreamoilteam@beis.gov.uk> 
Cc: [redacted]; [redacted]; [redacted] 

Subject: RE: Covid-19 staff absence reporting commission 

 
Latest Grangemouth numbers, for your info we are returning to our normal shift 
pattern last week as we are happy with the continued low absence numbers. 

 
[redacted] 
 

Daily Absence Sitrep - Grangemouth 

Refinery         

           

Date 

Total 
No. 

Sick 

No. of Non-

Covid Sick 

COVID/Se

lf Isolating 

No. in 
critical 

posts 

No expected 
Back next 7 

days 

No expected 
Back W/C 

24  Apr 

High 
Risk 

(not 
able to 

work) 

Shieldin

g (not 
able to 

work) 

HR/SH 
in critical 

posts  Comments 

18-Apr-20 13 10 3 11 2 1 9 7 12 [redacted] 

19-Apr-20 13 10 3 11 2 1 9 7 12 [redacted] 

20-Apr-20 12 10 2 10 2 0 9 8 13   

21-Apr-20 13 10 3 12 2 0 9 8 13 [redacted] 

22-Apr-20 10 9 1 10 1 0 9 8 13 [redacted] 

23-Apr-20 10 9 1 10 1 0 9 8 13   

24-Apr-20 10 9 1 10 1 0 9 8 13   

 
[redacted] 
Petroineos Manufacturing Scotland Ltd 
PO Box 21, Bo'ness Rd, Grangemouth 

[redacted] 

 
 

mailto:downstreamoilteam@beis.gov.uk
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Communication between SG and PI – 30/04/2020 
 

Email exchange: 

 
From: [redacted]  
Sent: 30 April 2020 09:00 
To: [redacted] 

Subject: FW: Covid-19 staff absence reporting, 30th April 

 
FYI. 
 

 
Communication between SG and PI – 30/04/2020 
 

Email exchange: 
 

From: [redacted] 
Sent: 30 April 2020 08:48 

To: Downstream Oil Team <downstreamoilteam@beis.gov.uk> 
Cc: [redacted]; [redacted]; [redacted] 
Subject: Covid-19 staff absence reporting, 30th April 

 
Daily Absence Sitrep - 
Grangemouth Refinery          
            

Date Total No. Sick 

No. 

of 
Non-

Covid 
Sick 

COVID/Self 
Isolating 

No. in 

critical 
posts 

No 
expected 

Back next 
7 days 

No 

expected 
Back 

W/C 05 
May 20 

High 
Risk 

(not 
able 

to 
work) 

Shielding 

(not able 
to work) 

HR/SH 
in 

critical 
posts  [redacted] Comments 

24-Apr-

20 10 9 1 10 1 0 9 8 13     

25-Apr-

20 10 9 1 10 1 0 9 8 13     

26-Apr-
20 10 9 1 10 1 0 9 8 13     

27-Apr-
20 10 9 1 10 1 0 9 8 13     

28-Apr-

20 10 9 1 10 1 0 9 8 13     

29-Apr-
20 9 8 1 8 1 0 9 8 13 [redacted] 

[redacted] 

30-Apr-

20 9 8 1 8 1 0 9 8 13 [redacted]   

 

 
 
[redacted] 
Petroineos Manufacturing Scotland Ltd 
PO Box 21, Bo'ness Rd, Grangemouth 
 

[redacted] 

 
 
 

mailto:downstreamoilteam@beis.gov.uk


 
Atlantic Quay, 150 Broomielaw, Glasgow, G2 8LU 

www.gov.scot 



  
 

Communication between SG and PI – 03/05/2020 
 

Email exchange: 

 
From: [redacted]  
Sent: 03 May 2020 10:33 
To: [redacted] 

Subject: FW: Covid-19 staff absence reporting, 1st, 2nd May 

 
FYI. 
 

Communication between SG and PI – 03/05/2020 
 

Email exchange: 
 

From: [redacted] 
Sent: 03 May 2020 10:14 
To: Downstream Oil Team <downstreamoilteam@beis.gov.uk> 

Cc: [redacted]; [redacted]; [redacted] 
Subject: Covid-19 staff absence reporting, 1st, 2nd May 

 
 

 

[redacted] 
Petroineos Manufacturing Scotland Ltd 
PO Box 21, Bo'ness Rd, Grangemouth 
 

[redacted] 
 

Daily 

Absence 
Sitrep - 

Grangemouth 
Refinery          
            

Date 
Total 

No. Sick 

No. of 
Non-

Covid 
Sick 

COVID/Self 
Isolating 

No. in 

critical 
posts 

No 

expected 
Back 

next 7 
days 

No 

expected 
Back 

W/C 09 
May 20 

High 
Risk (not 

able to 
work) 

Shielding 

(not able 
to work) 

HR/SH 

in critical 
posts  [redacted] Comments 

26-Apr-20 10 9 1 10 1 0 9 8 13     

27-Apr-20 10 9 1 10 1 0 9 8 13     

28-Apr-20 10 9 1 10 1 0 9 8 13     

29-Apr-20 9 8 1 8 1 0 9 8 13 [redacted] 

[redacted] 

30-Apr-20 9 8 1 8 1 0 9 8 13 [redacted]   

01-May-20 9 8 1 8 1 1 9 8 13 [redacted] [redacted] 

02-May-20 5 5 0 5 0 1 9 8 13 [redacted] [redacted] 

mailto:downstreamoilteam@beis.gov.uk
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Communication between SG and PI – 04/05/2020 
 

Email exchange: 

 
From: [redacted]  
Sent: 04 May 2020 09:28 
To: [redacted] 

Subject: FW: Covid-19 staff absence reporting, 3rd, 4th May 

 
FYI. 

 

Communication between SG and PI – 04/05/2020 
 

Email exchange: 
 

From: [redacted] 
Sent: 04 May 2020 09:24 
To: Downstream Oil Team <downstreamoilteam@beis.gov.uk> 

Cc: [redacted]; [redacted]; [redacted] 
Subject: Covid-19 staff absence reporting, 3rd, 4th May 

 
Daily 

Absence 
Sitrep - 

Grangemo
uth 

Refinery          
            

Date 

Total No. 

Sick 

No. of 

Non-
Covid 

Sick 

COVID/S
elf 

Isolating 

No. in 
critical 

posts 

No 

expected 
Back next 

7 days 

No 
expected 

Back 
W/C 12 

May 20 

High Risk 
(not able 

to work) 

Shielding 
(not able 

to work) 

HR/S
H in 

critica
l 

posts  [redacted] Comments 

28-Apr-

20 10 9 1 10 1 0 9 8 13     

29-Apr-

20 9 8 1 8 1 0 9 8 13 [redacted] 

[redacted] 

30-Apr-

20 9 8 1 8 1 0 9 8 13 [redacted]   

01-May-
20 9 8 1 8 1 1 9 8 13 [redacted] [redacted] 

02-May-

20 5 5 0 5 0 1 9 8 13 [redacted] 

[redacted] 

03-May-
20 5 4 1 5 0 2 9 8 13 [redacted] 

[redacted] 

04-May-

20 5 4 1 5 1 1 9 8 13 [redacted]   

 

[redacted] 
Petroineos Manufacturing Scotland Ltd 
PO Box 21, Bo'ness Rd, Grangemouth 
 

[redacted] 
 

mailto:downstreamoilteam@beis.gov.uk


 
Atlantic Quay, 150 Broomielaw, Glasgow, G2 8LU 

www.gov.scot 



  
 

Communication between SG and PI – 07/05/2020 
 

Email exchange: 

 
From: [redacted]  
Sent: 07 May 2020 10:06 
To: [redacted] 

Subject: FW: Covid-19 staff absence reporting, 5th, 6th, 7th May 

 
FYI. 

 

Communication between SG and PI – 07/05/2020 
 

Email exchange: 
 

From: [redacted] 
Sent: 07 May 2020 09:45 
To: Downstream Oil Team <downstreamoilteam@beis.gov.uk> 

Cc: [redacted]; [redacted]; [redacted] 
Subject: Covid-19 staff absence reporting, 5th, 6th, 7th May 

 
Daily absence Sitrep 

- Grangemouth 
Refinery         
            

Date 

Total 
No. 

Sick 

No. of 

Non-
Covid 

Sick 

COVID

/Self 
Isolatin

g 

No. in 
critical 

posts 

No 

expect
ed 

Back 
next 7 

days 

No 

expect
ed 

Back 
W/C 14 

May 20 

High 
Risk 

(not 
able to 

work) 

Shielding 
(not able 

to work) 

HR/SH in 
critical 

posts  [redacted] Comments 

01-

May-20 9 8 1 8 1 1 9 8 13 [redacted] [redacted] 

02-
May-20 5 5 0 5 0 1 9 8 13 [redacted] [redacted] 

03-

May-20 5 4 1 5 0 2 9 8 13 [redacted] [redacted] 

04-
May-20 5 4 1 5 1 1 9 8 13 [redacted]   

05-

May-20 4 4 0 4 1 0 7 10 12 [redacted] [redacted] 

06-
May-20 4 4 0 4 1 0 7 10 13 [redacted]   

07-
May-20 5 4 1 5 1 1 7 10 13 [redacted] [redacted] 

[redacted] 
Petroineos Manufacturing Scotland Ltd 
PO Box 21, Bo'ness Rd, Grangemouth 

[redacted] 

mailto:downstreamoilteam@beis.gov.uk
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Communication between SG and PI – 11/05/2020 
 

Email exchange: 

 
From: [redacted]  
Sent: 11 May 2020 11:03 
To: [redacted] 

Subject: FW: Covid-19 staff absence reporting, 8th, 9th, 10th, 11th May 

 
FYI. 

 

Communication between SG and PI – 11/05/2020 
 
Email exchange: 
 

From: [redacted] 
Sent: 11 May 2020 09:59 
To: Downstream Oil Team <downstreamoilteam@beis.gov.uk> 

Cc: [redacted]; [redacted]; [redacted] 
Subject: Covid-19 staff absence reporting, 8th, 9th, 10th, 11th May 

 
Daily 

Absence 
Sitrep - 

Grange
mouth 

Refinery         
           

Total 

No. 
Sick 

No. of 
Non-

Covid 
Sick 

COVID
/Self 

Isolatin
g 

No. in 

critical 
posts 

No 
expect

ed 
Back 

next 7 
days 

No 
expect

ed 
Back 

W/C 18 
May 20 

High 

Risk 
(not 

able to 
work) 

Shielding 

(not able to 
work) 

HR/SH in 
critical posts  [redacted] Comments 

4 4 0 4 1 0 7 10 12 [redacted] [redacted] 

 4 0 4 1 0 7 10 13 [redacted]   

5 4 1 5 1 1 7 10 13 [redacted] [redacted] 

5 4 1 5 1 0 7 10 13 [redacted]   

6 5 1 6 1 0 7 10 13 [redacted]   

6 5 1 6 1 0 7 10 13 [redacted]   

6 5 1 6 1 0 7 10 13 [redacted]   

 

[redacted] 
Petroineos Manufacturing Scotland Ltd 
PO Box 21, Bo'ness Rd, Grangemouth 

[redacted] 
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Communication between SG and PI – 13/05/2020 
 

Email exchange: 
 
From: [redacted]  
Sent: 13 May 2020 09:23 

To: [redacted] 
Subject: FW: Covid-19 staff absence reporting, 12th, 13th May 

 
FYI. 

 
Communication between SG and PI – 13/05/2020 

Email exchange: 
 

From: [redacted] 
Sent: 13 May 2020 09:19 
To: Downstream Oil Team <downstreamoilteam@beis.gov.uk> 

Cc: [redacted]; [redacted]; [redacted] 
Subject: Covid-19 staff absence reporting, 12th, 13th May 

 
Daily Absence 

Sitrep - 
Grangemouth 

Refinery                      

Date 

Total 
No. 

Sick 

No. of 

Non-
Covid 

Sick 

COVI

D/Self 
Isolati

ng 

No. in 
critical 

posts 

No 

expect
ed 

Back 
next 7 

days 

No 

expect
ed 

Back 
W/C 

18 
May 

20 

High 

Risk 
(not 

able 
to 

work) 

Shield

ing 
(not 

able 
to 

work) 

HR/S

H in 
critical 

posts  [redacted] 

Comme

nts 

  

07-
May-

20 5 4 1 5 1 1 7 10 13 [redacted] 

[redacte

d] 
  

08-

May-
20 5 4 1 5 1 0 7 10 13 [redacted]   

  

09-

May-
20 6 5 1 6 1 0 7 10 13 [redacted]   

  

10-
May-

20 6 5 1 6 1 0 7 10 13 [redacted]   
  

11-
May-

20 6 5 1 6 1 0 7 10 13 [redacted]   
  

12-

May-
20 7 6 1 6 1 0 7 10 13 [redacted] 

[redacte
d] 

  

13-

May-
20 4 3 1 4 0 1 7 10 13 [redacted] 

[redacte
d] 

  

 
[redacted] 
Petroineos Manufacturing Scotland Ltd 
PO Box 21, Bo'ness Rd, Grangemouth 

[redacted] 
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Communication between SG and PI – 15/05/2020 
 

Email exchange: 

 
From: [redacted]  
Sent: 15 May 2020 11:07 
To: [redacted] 

Subject: FW: Covid-19 staff absence reporting, 14th, 15th May 

 
FYI. 

 

Communication between SG and PI – 15/05/2020 
 
Email exchange: 
 

From: [redacted] 
Sent: 15 May 2020 10:28 
To: Downstream Oil Team <downstreamoilteam@beis.gov.uk> 

Cc: [redacted]; [redacted]; [redacted] 
Subject: Covid-19 staff absence reporting, 14th, 15th May 

 
Latest numbers covering Thursday and Friday for Grangemouth. 

 
Daily 
Absence 

Sitrep - 
Grange

mouth 
Refinery          
            

Date 

Total 
No. 

Sick 

No. of 

Non-
Covid 

Sick 

COVID

/Self 
Isolatin

g 

No. in 
critical 

posts 

No 

expect
ed 

Back 
next 7 

days 

No 

expect
ed 

Back 
W/C 21 

May 20 

High 
Risk 

(not 
able to 

work) 

Shieldi

ng (not 
able to 

work) 

HR/SH 

in 
critical 

posts  [redacted] Comments 

09-

May-20 6 5 1 6 1 0 7 10 13 [redacted]   

10-
May-20 6 5 1 6 1 0 7 10 13 [redacted]   

11-
May-20 6 5 1 6 1 0 7 10 13 [redacted]   

12-

May-20 7 6 1 6 1 0 7 10 13 [redacted] [redacted] 

13-
May-20 4 3 1 4 0 1 7 10 13 [redacted] [redacted] 

14-
May-20 4 3 1 4 0 1 7 10 13 [redacted]   

15-

May-20 5 4 1 5 0 1 7 12 13 [redacted] [redacted] 

 
[redacted] 
Petroineos Manufacturing Scotland Ltd 
PO Box 21, Bo'ness Rd, Grangemouth 

[redacted] 
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Communication between SG and PI – 18/05/2020 
 

Email exchange: 

 
From: [redacted]  
Sent: 18 May 2020 13:30 
To: [redacted] 

Subject: FW: Covid-19 staff absence reporting, 16th, 17th, 18th May 

 
FYI. 

 

Communication between SG and PI – 18/05/2020 
 
Email exchange: 
 

From: [redacted] 
Sent: 18 May 2020 13:17 
To: Downstream Oil Team <downstreamoilteam@beis.gov.uk> 

Cc: [redacted]; [redacted]; [redacted] 
Subject: Covid-19 staff absence reporting, 16th, 17th, 18th May 

 
Daily 

Absence 
Sitrep - 

Grangemouth 
Refinery      

  

          

Date 
Total 
No. Sick 

No. of 
Non-

Covid 
Sick 

COVID/

Self 
Isolating 

No. in 

critical 
posts 

No 

expecte
d Back 

next 7 
days 

No 

expecte
d Back 

W/C 25 
May 20 

High 

Risk 
(not 

able to 
work) 

Shieldin
g (not 

able to 
work) 

HR/SH 
in 

critical 
posts  [redacted] 

12-May-

20 7 6 1 6 1 0 7 10 13 [redacted] 

13-May-
20 4 3 1 4 0 1 7 10 13 [redacted] 

14-May-
20 4 3 1 4 0 1 7 10 13 [redacted] 

15-May-

20 5 4 1 5 0 1 7 12 13 [redacted] 

16-May-

20 7 5 2 7 0 1 7 12 13 [redacted] 

17-May-
20 7 5 2 7 0 1 7 12 13 [redacted] 

18-May-
20 8 6 2 8 0 1 7 12 13 [redacted] 

 
[redacted] 
Petroineos Manufacturing Scotland Ltd 
PO Box 21, Bo'ness Rd, Grangemouth 

[redacted] 
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Communication between SG and PI – 02/06/2020 
 

Email exchange: 

From: [redacted]  
Sent: 02 June 2020 10:31 
To: [redacted] 
Subject: FW: Covid-19 staff absence reporting, 30th May - 2nd June, Grangemouth 

 
FYI. 

 
Communication between SG and PI – 02/06/2020 

 
Email exchange: 
 

From: [redacted] 
Sent: 02 June 2020 10:27 
To: Downstream Oil Team <downstreamoilteam@beis.gov.uk> 
Cc: [redacted]; [redacted]; [redacted] 

Subject: Covid-19 staff absence reporting, 30th May - 2nd June, Grangemouth 

 
Weekend numbers for Grangemouth. 
 
Daily Absence Sitrep - Grangemouth Refinery 

 

Date 

Total 

No. 
Sick 

No. of 
Non-

Covid 
Sick 

COVID
/Self 

Isolatin
g 

No. in 

critical 
posts 

No 
expect

ed 
Back 

next 7 
days 

No 

expect
ed 

Back 
W/C 

15 Jun 
20 

High 

Risk 
(not 

able to 
work) 

Shieldi
ng (not 

able to 
work) 

HR/SH 
in 

critical 
posts  [redacted] Comments 

27-

May-20 10 10 4 6 0 1 7 12 13 [redacted]   

28-

May-20 7 6 1 7 0 1 7 12 13 [redacted]   

29-
May-20 8 7 1 7 1 0 7 12 13 [redacted]   

30-
May-20 9 7 2 9 1 0 7 12 13 [redacted]   

31-

May-20 9 7 2 9 1 0 7 12 13 [redacted]   

01-

Jun-20 8 5 3 8 1 0 7 12 13 [redacted]   

02-
Jun-20 7 5 2 7 1 0 7 12 13 [redacted]   

 
[redacted] 
Petroineos Manufacturing Scotland Ltd 
PO Box 21, Bo'ness Rd, Grangemouth 

[redacted] 
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Communication between SG and PI – 05/06/2020 
 

Email exchange: 

From: [redacted]  
Sent: 05 June 2020 14:38 
To: [redacted] 
Subject: FW: Covid-19 staff absence reporting, 5th June, Grangemouth 

 
FYI. 

 
Communication between SG and PI – 05/06/2020 

 
Email exchange: 
 

From: [redacted] 
Sent: 05 June 2020 13:19 
To: Downstream Oil Team <downstreamoilteam@beis.gov.uk> 
Cc: [redacted]; [redacted]; [redacted] 

Subject: Covid-19 staff absence reporting, 5th June, Grangemouth 
 
 

Daily Absence Sitrep - Grangemouth Refinery       
 
 

Date 

Total 
No. 

Sick 

No. of 

Non-
Covid 

Sick 

COVID

/Self 
Isolatin

g 

No. in 
critical 

posts 

No 

expect
ed 

Back 
next 7 

days 

No 
expect

ed 
Back 

W/C 
15 Jun 

20 

High 
Risk 

(not 
able to 

work) 

Shieldi

ng (not 
able to 

work) 

HR/SH 

in 
critical 

posts  [redacted] Comments 

30-

May-20 9 7 2 9 1 0 7 12 13 [redacted]   

31-
May-20 9 7 2 9 1 0 7 12 13 [redacted]   

01-
Jun-20 8 5 3 8 1 0 7 12 13 [redacted]   

02-

Jun-20 7 5 2 7 1 0 7 12 13 [redacted]   

03-

Jun-20 7 5 2 7 1 0 7 12 13 [redacted]   

04-
Jun-20 8 6 2 8 1 0 7 12 13 [redacted]   

05-
Jun-20 6 6 0 6 0 0 7 12 13 [redacted]  

 

 

[redacted] 
Petroineos Manufacturing Scotland Ltd 
PO Box 21, Bo'ness Rd, Grangemouth 

[redacted] 
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Communication between SG and PI – 15/06/2020 
 

Email exchange: 

From: [redacted]  
Sent: 15 June 2020 13:56 
To: [redacted] 
Subject: FW: Covid-19 staff absence reporting, 15th June, Grangemouth 

 
FYI. 

 
Communication between SG and PI – 15/06/2020 

 
Email exchange: 
 

From: [redacted] 
Sent: 15 June 2020 13:34 
To: Downstream Oil Team <downstreamoilteam@beis.gov.uk> 
Cc: [redacted]; [redacted]; [redacted] 

Subject: Covid-19 staff absence reporting, 15th June, Grangemouth 
 

Daily Absence Sitrep - Grangemouth Refinery       
 

Date 

Total 

No. 
Sick 

No. of 
Non-

Covid 
Sick 

COVID
/Self 

Isolatin
g 

No. in 

critical 
posts 

No 
expect

ed 
Back 

next 7 
days 

No 
expect

ed 
Back 

W/C 15 
Jun 20 

High 

Risk 
(not 

able to 
work) 

Shieldi
ng (not 

able to 
work) 

HR/SH 
in 

critical 
posts  [redacted] Comments 

09-

Jun-20 7 7 0 7 0 0 7 12 13 [redacted]   

10-

Jun-20 6 6 0 6 0 0 7 12 13 [redacted]   

11-
Jun-20 5 5 0 5 0 0 7 12 13 [redacted]   

12-
Jun-20 5 5 0 5 0 0 7 12 13 [redacted]   

13-

Jun-20 6 6 0 6 0 0 7 12 13 [redacted]   

14-

Jun-20 6 6 0 6 0 0 7 12 13 [redacted]   

15-
Jun-20 6 6 0 6 0 0 7 12 13 [redacted] [redacted] 

 

[redacted] 
Petroineos Manufacturing Scotland Ltd 
PO Box 21, Bo'ness Rd, Grangemouth 

[redacted] 
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Communication between SG and PI – 01/04/2020 
 

Email exchange: 
 

From: [redacted]  
Sent: 01 April 2020 22:36 

To: [redacted] 
Cc: [redacted] 
Subject: RE: Potential Fuel Storage - Orkney 

 

Dear [redacted],   
 
Thanks for coming back to us.  This potential opportunity could make all the 
difference to us, so I’d be grateful if you could make an appropriate introduction for 

us.  Ideally, we are seeking to access the storage for medium term – [redacted], then 
for re-export at a suitable time.  For now, I will take the lead on this for Petroineos 
with [redacted] in copy.   
 

Many thanks for your help on this, 
[redacted]. 
 
 

[redacted] 
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Communication between SG and PI – 01/04/2020 
 

Email exchange: 

 
From: [redacted] 
Sent: 01 April 2020 14:52 
To: [redacted]; [redacted] 

Subject: Potential Fuel Storage - Orkney 

 
ATTENTION: This is an External message. Be cautious. 

 

[redacted], [redacted], 
 
I’m not sure how practical this would be in terms of logistics and location – may be 
completely infeasible in fact, but one of my colleagues has passed on to me that 

there is an underground, bunkered oil storage facility on Hoy, Orkney.   
 
Apparently, this storage facility is drained and empty but - as far as my colleague is 
aware - still intact and has capacity to hold 100,000 tonnes of liquid fuel (unverified – 

although, see link below).  This facility is now owned by Orkney Islands Council. 
 
Here is the listing on Canmore - https://canmore.org.uk/site/174004/hoy-wee-fea-
underground-oil-fuel-tanks. 

 
Let me know if this is in anyway a go-er and I’ll try get a contact at Orkney Islands 
Council.   
 

Best regards, 
[redacted] 
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Communication between SG and PI – 26/03/2020 
 

Email exchange: 

 
From: [redacted]  
Sent: 26 March 2020 08:52 
To: [redacted]; [redacted] 

Cc: Hogg A (Andrew) <Andrew.Hogg@gov.scot>;[redacted]; [redacted]; [redacted] 
Subject: RE: Aviation Fuel Storage Leads 

 
[redacted]  thanks for the support on this.  We have been working options with our 

traders and although the exact quantities and timing are not yet clear, 
[redacted].  Thanks, [redacted].  
 

 
 

Communication between SG and PI – 25/03/2020 
 

Email exchange: 
 

From: [redacted]   
Sent: 25 March 2020 16:56 
To: [redacted]; [redacted]; [redacted] 

Cc: Andrew.Hogg@gov.scot; [redacted]; [redacted]; [redacted] 
Subject: RE: Aviation Fuel Storage Leads 
Importance: High 

 
ATTENTION: This is an External message. Be cautious. 

 

[redacted], 
 

You can stand down on this and the MACA approach.  We’ve managed to move 
things along via UKG, and an MoD contact has been established.  The best route is 
now direct engagement with MoD’s Defence Equipment and Support (DE&S) 
branch. 

 
BEIS are going to email Russell to make introductions imminently. 
 
Thanks 

[redacted] 
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Communication between SG and PI – 25/03/2020 
 

Email exchange: 

 
From: [redacted]   
Sent: 25 March 2020 12:06 
To: [redacted]; [redacted]; [redacted] 

Cc: Hogg A (Andrew) <Andrew.Hogg@gov.scot>; [redacted]; [redacted]; [redacted] 
Subject: RE: Aviation Fuel Storage Leads 

 
[redacted], [redacted], 

 
Following this morning’s call - as well as doing what we can via UK Government on 
military aviation fuel storage options - one of my resilience colleagues with military 
contacts has advised the most streamlined way to do this is to complete a Military 

Aid to Civil Authorities (MACA) request. 
 
He’s willing to do the request us do but needs a few bullets of information to inform 
this.  If you could provide details, please: specifically on anticipated volume and 

timing of this. 
 
[redacted] 
 

Thanks 
[redacted] 
 
 

Communication between SG and PI – 23/03/2020 
 

Email exchange: 
 

From: [redacted]   
Sent: 23 March 2020 13:31 
To: [redacted]; [redacted]; [redacted] 

Cc: Hogg A (Andrew) <Andrew.Hogg@gov.scot>; [redacted]; [redacted]; [redacted] 
Subject: RE: Aviation Fuel Storage Leads 

 
[redacted]– much appreciated – we will follow up with these contacts, anything 

further, specifically on the military or government strategic stock is of real importance 
to us – in particular the option to access the Campbeltown strategic storage 
complex.  Thanks, [redacted].  
 

[redacted] 
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Communication between SG and PI – 23/03/2020 
 

Email exchange: 

 
From: [redacted] 
Sent: 23 March 2020 12:38 
To: [redacted]; [redacted]; [redacted] 

Cc: Andrew.Hogg@gov.scot; [redacted]; [redacted]; [redacted] 
Subject: Aviation Fuel Storage Leads 
Importance: High 

 
ATTENTION: This is an External message. Be cautious. 

 

[redacted], (copied to others for info). 
 

Colleagues in Transport Scotland and SG resilience are looking into potential 
strategic storage options for fuel – and I’ve passed on to them that aviation fuel is the 
priority. 
 

Transport colleagues are aware that Prestwick airport may well have some capacity 
to store aviation fuel.  Contact at Prestwick [redacted] the heads up to expect a 
possible approach. 
 

I’m also informed that another contact would be [redacted] -  who will be able to 
advise if Dundee or Inverness can accommodate (although apparently capacity is 
relatively small scale in comparison to others). 
 

I’ll pass on any other leads as I gather them. 
 
[redacted] 
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Communication between SG and PI – 09/03/2020 
 

Email exchange: 

 
From: [redacted] 
Sent: 09 March 2020 09:56 
To: [redacted]; [redacted] 

Cc: [redacted] 
Subject: RE: UKG Consultation on Global Tariff 

 
[redacted], 

 
Sincere thanks for your very detailed feedback and advice, and in helping shape our 
response.  [redacted] 
 

[redacted] 
Thank you again for your help.  I’ll pass on to yourself and [redacted] anything I hear 
of note from the Government end. 
 

Best regards, 
[redacted] 
 

 

 
Communication between SG and PI – 06/03/2020 

 
Email exchange: 
 

From: [redacted] 
Sent: 06 March 2020 15:15 
To: [redacted] 
Cc: [redacted]; [redacted] 

Subject: RE: UKG Consultation on Global Tariff 

 
Text below looks fine to me.  I think the point I was trying to bring out is one can see 
that a general approximation of tariffs could be seen upon casual inspection as being 

adequate to drive the desired behaviours but in fact in a commodity market where 
there is little product differentiation, these changes have the potential to be 
devastating if not set at parity.  On a matter as complicated and complex as this, 
sometime it is worth singling out the key aspect we want to get across and it is the 

point above that is key. 
 
[redacted].  
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Communication between SG and PI – 06/03/2020 
 

Email exchange: 
 

From: [redacted]   
Sent: 06 March 2020 14:57 

To: [redacted] 
Cc: [redacted] 
Subject: RE: UKG Consultation on Global Tariff 

 
ATTENTION: This is an External message. Be cautious. 

 
Hi [redacted], 
 

[redacted] 
Kind Regards,  
 
[redacted] 

[redacted] 

 
 

 
 

Communication between SG and PI – 06/03/2020 
 

Email exchange: 
 

From: [redacted]  
Sent: 06 March 2020 14:04 

To: [redacted] 
Cc: [redacted] 
Subject: FW: UKG Consultation on Global Tariff 

 

[redacted]– forwarding in [redacted]absence.  [redacted].  
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Communication between SG and PI – 06/03/2020 
 

Email exchange: 
 

From: [redacted]  
Sent: 06 March 2020 14:00 

To: [redacted] 
Cc: [redacted]; [redacted]; [redacted]; [redacted] 
Subject: RE: UKG Consultation on Global Tariff 

 

Dear [redacted], further to your note below, I attach a general response that we have 
helped develop with UKPIA for your information.  The copies I attach here may not 
be the final version but is the latest I have and are suitable for info only – if you 
need/wish to share them wider, let me know as am trying to secure the latest current 

version. 
 
Meantime, in connection with all tariff related discussions, I would indicate the 
following key comments for you ;  

 

 Refining industry is a high volume, low margin perfect example of an 
extremely tradable, fungible commodity market – any distortions in pricing 
between EU and UK and Scotland will medium term damage the home team.   

 Of particular importance to this aspect is the proposal for Simplifying  tariffs 
– tariffs greater than 2.5% but less than 4.9% would be become 2.5%. This 
would mean that if the UK does not have a deal with the EU then petrol being 
exported from the UK to the EU would be subject to import tariffs in the EU of 

4.7% but petrol from the EU into the UK would be set at 2.5%.  

 [redacted] 

 [redacted] 

 [redacted] 
 
Thanks, [redacted].  
 

 

[redacted] 
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Communication between SG and PI – 03/03/2020 
 

Email exchange: 
 

From: [redacted]  
Sent: Tuesday, March 3, 2020 3:18 pm 

To: [redacted] 
Subject: RE: UKG Consultation on Global Tariff  

  
ATTENTION: This is an External message. Be cautious. 

 
Hi [redacted], 
  
Following up on the tariffs point below.  Colleagues in SG Trade let me know that 
Petroineos’ [redacted] attended the UK Government’s Tariff Consultation Event on 21 Feb. 
  
[redacted] 
  
If you’re OK with this, please ask [redacted] to drop me some lines to use, if you think it’d 
help. 
  
Thanks 

[redacted] 
 
 

Communication between SG and PI – 18/02/2020 
 

Email exchange: 
 

From: [redacted]  
Sent: 18 February 2020 14:56 
To: [redacted] 
Subject: Re: UKG Consultation on Global Tariff 
  
Super. Thanks. Will sort out your site visit also and reply to you on that shortly.  
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Communication between SG and PI – 18/02/2020 
 

Email exchange: 
 

From: [redacted] 
Sent: Tuesday, February 18, 2020 2:29:54 PM 
To: [redacted] 
Subject: RE: UKG Consultation on Global Tariff  
  

ATTENTION: This is an External message. Be cautious. 

  
Cheers, [redacted], will do. 
  
There is a background paper that will be shared with confirmed attendees later this week – 
which I’ll send to [redacted], and I’ll also share final logistics details with him and [redacted] 
direct. 
  
For your info, the paper is the guts of the evidence we submitted to the Economy Energy 
and Fair Work Committee in October, on SG’s energy preparations for No Deal.   You’ll 
probably recall agreeing text for the fuel supply section of this with [redacted] at the 

time.  The version we’ll share with attendees for this roundtable will be a much shorter 
version of that paper, though, with any mentions to PI removed – as that section is not 
particularly relevant to the general EU Exit discussions, or the agenda which will be on EU 
Exit challenges and energy more broadly.   
  
Great that [redacted] can attend, I’ll be there too. 
  
Thanks 
[redacted] 
 
 

 

Communication between SG and PI – 17/02/2020 

 
Email exchange: 
 

From: [redacted] 

Sent: 17 February 2020 17:18 
To: [redacted] 
Subject: Re: UKG Consultation on Global Tariff 
  

[redacted] 

  
[redacted] 
can attend the meeting next Tuesday.  
  

Please email him direct and copy in [redacted] his PA to confirm details: [redacted] 
 
  
Thanks  

[redacted] 
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Communication between SG and PI – 14/02/2020 
 

Email exchange: 
 

From: [redacted] 
Sent: Friday, February 14, 2020 4:19 pm 
To: [redacted] 
Subject: UKG Consultation on Global Tariff  
  

ATTENTION: This is an External message. Be cautious. 

  
Hi [redacted],  
  
There are a few points I wanted to get in touch with you on, please, and I’ve set them out 
below in one go. 
  
Tariffs 
  
You’ll likely already be aware of UKG’s consultation on tariffs - published last week - on what 
they are calling the UK Global Tariff (https://www.gov.uk/government/consultations/the-uk-
global-tariff).  The documents outline an intension to "Remove tariffs on key inputs to 
production…Inputs to production are goods which UK businesses import for use in 
production and manufacturing of other goods.   As part of this assessment, the Government 
will consider goods listed in the following documents: - Broad Economic Categories (BEC) 
list  https://ditresearch.eu.qualtrics.com/CP/File.php?F=F_dikY9eCKonC8TEp.” 
  
From an initial look, within the BEC list there appears to be some products you will have an 
interest in.  I’ve spoken to UKPIA for their general view.  Please let me know if PI intends to 
respond to the consultation.  Perhaps [redacted]is already considering this.  [redacted]  
 
EU Exit 
  
The First Minister held some roundtable meetings in the first few weeks of 2020, looking at 
EU Exit and also future constitutional options.  Cabinet Secretaries are now convening 
further discussions within their own portfolios.  We haven’t had much notice, but the Energy 
Minister Paul Wheelhouse MSP is to hold a roundtable for the energy sector on Tuesday 25 
February between 3pm and 5pm at the Scottish Parliament.  I’ve suggested that [redacted] 
is invited to this and that PI is included.  I suspect both Ineos O&P and Inoes FPS will be 
asked as well, but I wanted to give you a heads up that this invite is on the way.  
  
Site Visit 
  
We’ve mentioned a couple of times before that it would be invaluable for me and the team 
(another 3) that work with me on Grangemouth to visit the refinery.   If this is something that 
could be done, I think it’d be most helpful in building our operational understanding of what 
you guys do.  If there is any scope to do this over the next month or so, it’d be really 
appreciated? 
  
If you have Qs on any this, just feel free to give me a ring. 
  
Thanks 
[redacted] 
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