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Dear Kevin 
 
Impact of Covid19 on housing delivery  
 
Following our conversation on Wednesday, I want to reassure you that the home building sector is doing 
it all it can to support its employees, customers, tenants, sub-contractor base and wider SME supply chain 
at this most difficult time. Our members are taking their responsibilities seriously and are taking all 
necessary measures to protect their employees. Many who can work from home are now doing so; those 
who work on site have adopted new ways of working to keep at safe distances, and additional protocols 
have been introduced across sites and sales offices to protect employees and members of the public. 
Restrictions on site visits have been imposed to essential workers only, including those from local 
authorities, as well as warranty and utility providers. 
 
These measures have been implemented at speed, recognising the severity of the situation. Given the 
nature of this industry, it is crucial that our members can continue to deliver the homes needed. At a time 
when people are obviously concerned about being able to pay their rent or their mortgage, we need to 
ensure that this industry is part of the solution and continues to provide the homes that people need and 
want to move into, thereby not making a bad situation worse. We have surveyed our members this week, 
and there are on average 500 customers or tenants currently hoping to move into a new home – each 
week. With nearly 7000 completions due before the end of June, from our members alone, it is unthinkable 
that these homes should be unoccupied, leaving thousands of families with nowhere to live.  
 
With a focus on our customers and tenants, it is also crucial that all the SMEs working for and with the 
industry are supported. It is imperative that sites remain open and operational, to lessen the impact on the 
wider economy. It is in no one’s interest for sites to shut down or for the supply chain to be without an 
income– the economic shocks of that would be felt for a long time.  
 
As you know, we have been working with Building Standards Division and LABSS on the pressing issue 
of habitation certificates. I understand that you intend to communicate to all Local Authorities on a 
pragmatic approach to issuing completion certificates in the instance where Building Inspectors cannot 
access sites, and we welcome this intervention. We are already seeing good examples of this happening 
across the country, and hope that your intervention will enable this approach to be taken more widely. We 
will continue to work with BSD and LABSS to develop protocols for self-certification when and if no 
Inspectors are available (even on a remote basis). 
 
We were pleased to note the supportive moves already being taken with the delay to consultation 
responses for NPF4 and am sure you and your colleagues are looking at pausing any new consultations 
as well as extending time limits for other live consultations. 
 
 

http://www.homesforscotland.com/
mailto:info@homesforscotland.com


Homes for Scotland 5 New Mart Place Edinburgh EH14 1RW 

0131 455 8350 www.homesforscotland.com info@homesforscotland.com 

 

 

 
 
 
Our RSL members are all working hard to ensure that new tenants will be able to access their new homes, 
and it is imperative that funding continues to feed through to them, so that they can contribute to the 
ongoing need to deliver homes to those in greatest need. Your confirmation of further support in this area 
would, I know be welcomed. 
 
With every day revealing more fiscal stimulus measures from the Chancellor to employers and businesses, 
we would all support the quick and decisive replication of these to the Scottish market so that any wider 
economic shocks can be softened and reduced as much as possible.  
 
Having worked so positively with you and your colleagues over the last few years to address housing 
supply issues, we recognise that it is up to all of us to pull together now to ensure that the housing sector 
can cope with the unprecedented challenges that we all now face.  
 
I fully recognise the competing demands presently being placed on the Scottish Government from all 
quarters, and I know that you, as Minister for Local Government, Housing and Planning, will be 
representing our interests to others within Government. Our experience from the 2008 crash shows that 
prompt and decisive action can help mitigate longer term impacts. 
 
I look forward to hearing from you and your colleagues in the coming days, as we try to work through these 
challenging times together.  
 
Yours sincerely 
 

 

 
 
cc:  Cabinet Secretary for Local Government & Communities 

Cabinet Secretary for Finance 
Cabinet Secretary for Economy, Fair Work and Culture 

 – More Homes Division 
– Building Standards Division 
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Cc Cabinet Secretary for Economy, Fair Work & Culture 

 Minister for Local Government, Housing & Planning 

 

 

 
Dear Cabinet Secretary  
  
Thank you for your letter of 15 April (ref: 202000020523).  
  
There has been a lot happened since our conference on 4 March and my subsequent letter.  I will in due course 
write with further detail on the points in my original letter as you suggest, but in response to the broader 
request in your letter I wanted to highlight some of the most significant challenges facing our industry caused by 
the Covid 19 crisis.  
  
The ‘Lockdown’ has raised many issues for the Real Estate industry which prior to the crisis supported some 
92,000 jobs directly or indirectly and economic activity of some £4.8bn across Scotland.  We would like to 
acknowledge the positive engagement we have enjoyed during this crisis across the government covering 
investment, property policy advice and in particular, the Chief Planner and his team, who adopted a pro-active 

approach to identifying pragmatic to challenges faced by the planning service, as did the government’s building 
standards division.  
  
There are, however, three primary issues that I wanted to highlight.  I am aware that these do not specifically all 
fall under your remit; hence I have cc’d the Cabinet Secretary for the Economy and Kevin Stewart from a 
planning and building standards perspective.  The wider economic impact of these challenges is significant for 
the future of investment into our built environment in Scotland and this has implications across all of the 
portfolios I have identified.  
  
Return to work for the construction sector  
  
The Scottish Government’s advice in the early stages of the lockdown was clear and concise, and as a result the 
construction industry has respected the directive to close construction sites except for key infrastructure.  As we 
look towards a phased return to work, it is important that we look specifically at construction and recognise the 
opportunity to allow this sector to begin.  I understand that the Construction Leadership Forum have made 
proposals for a phased return to work which are welcome, and we would not look to compromise public 
health.  However, there are sites and operations which we feel could operate safely within the guidelines that 
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currently exist.  The disparity between Scotland and the rest of the UK has broadly been accepted to date, but as 
more sites south of the border become operational within the existing guidelines, pressure and frustration will 
grow.  A sensible approach and an understanding of the long lead-in time anticipated for returning sites on a 
phased basis, as supply chains are renewed and safety practices checked and implemented - is required to 
ensure that the industry does not suffer beyond that which is necessary.  
  
Supporting commercial landlords, tenants and investors  
  
The SPF strongly encouraged its Landlord members to engage positively with their tenants and to find pragmatic 
solutions to some of the challenges around rent liabilities.  The survey evidence we have gathered clearly shows 
there are many positive stories of collaboration around this, particularly with smaller businesses.  However, we 
are acutely aware that there will be a significant number of cases where tenants either cannot make the 
required payments, but also some instances where they refuse to make payments.  It must not be lost that 
Landlords are businesses too and are dependent upon the cashflow from rental payments for their survival: to 
pay mortgages and loans; to recover costs for repairs and maintenance; and to employ their staff.    
  
We recognised the changes to irritancy law were intended to provide a temporary position for tenants and their 
landlords to work out a joint approach to working through the crisis.  However, the evidence we have received is 
clear that while the majority of landlords have agreed a wide range of supportive measures with their tenants, 
the response from larger commercial tenants has not always been so cooperative.  Instead many landlords 
including those who are SMEs themselves, have experienced larger businesses issuing them with ultimatums to 
accept no rent with little or no discussion, and this includes some commercial tenants who are still able to 
trade.  This is not a collaborative approach and threatens to undermine the confidence in commercial property 
investment that supports economic development and has been a successful hallmark of Scotland and the wider 
UK.  
  
Significant levels of commercial property investment are made on behalf of individuals’ pensions and savings. 
While we support the measures taken to prevent any individual or business losing their home or place of work 
as a result of this crisis, the burden of this cannot be solely borne by their landlord.  Landlords have been 
supporting their tenants, but they need support too, and we would welcome the opportunity to discuss this with 
you and to outline the evidence of landlord and tenant responses to the crisis from our evidence base.   
  
In many cases these commercial landlords and investors are the same people who will invest in urban centres 
and we fear their loss could add to the impact being felt in areas where business conditions were frequently 
challenging before the crisis.  One positive way to help these landlords would be to ease any burdens they have 
with empty property rates, which are a huge financial cost for many and are in effect a tax on an activity (letting 
of commercial space) for which there is now widespread market failure and indeed, restricted ability to trade at 
all.  
  
Support long term investment into Real Estate as an economic catalyst.  
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Our survey also invited views from major investors on their future investment intentions.  Without an active 
investor market for commercial property commercial developers will be reluctant to commit to even relatively 
modest projects if they feel there is little prospect of investor interest.  As pointed out earlier this investment 
market is also an important source of income for pension and life funds in Scotland and the wider UK.  In a risk 
averse investment market, the confidence of long-term investors is critical however to the future improvement, 
regeneration, and development of our built environment as we look towards rebuilding economic activity.    
  
The quote below is one comment returned to our survey and encapsulates views being returned to us by key 
investors:  
  
‘…a number of our investment partners are from overseas, they invest with us on the basis of the mature and 
transparent legal system within the UK which it designed to protect all parties. Given the Govt have moved the 
problem to landlords and changed the legal system overnight, the mature stable view that was held 6 weeks ago 
has evaporated overnight. Acquiring a property for a value which is based on contractual obligations to receive 
rent has undermined the market, we will not be investing in the UK commercial property market until the Govt 
either changes its stance or Landlords are shown the same sort of recognition and protection that tenants have. 
We had circa £500m allocated to the UK market over the next 12-18 months. Whilst part of that has fallen away 
overnight as a result of the Govt stance, we will not be investing the residual of our investment pot.’  
  
I would be pleased to discuss these concerns in more detail and to share the evidence of our commercial 
landlord-investor businesses with the government, to aid its decision-making in these crucial times and we look 
forward to your reply.  
  
Kind regards 
 

 

Scottish Property Federation 
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From:
Sent: 29 June 2020 12:54
To:
Subject: FW: Homes for Scotland quote

 
 

From:   
Sent: 07 May 2020 09:36 
To:
Cc:  @homesforscotland.com>; @homesforscotland.com> 
Subject: RE: Homes for Scotland quote 
 
Hi  
 
The proposed change is fine by us. 
 
Kind regards 

 
 

 
Homes for Scotland 
 
5 New Mart Place, Edinburgh, EH14 1RW 
Tel:  
Mob:  

  
Website: www.homesforscotland.com 
 

 
 
Homes for Scotland’s strategy sets out the direction and prioritisation of objectives for our organisation for the period from 2018 – 
2023.  Our wish is that everyone with an interest in increasing housing supply can unify around our primary purpose:  To deliver 
more homes for Scotland.   
 

 
 

From   
Sent: 07 May 2020 09:24 
To:
Cc:  
Subject: RE: Homes for Scotland quote 
 
Hi all 
 
Comms have just been in touch to say that they need to shorted the quote you offered a little to fit 
the release. They have proposed removing the first line so it reads as follows. Can you confirm 
that you are content with that. 
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Thanks,  
 

  
 
Homes for Scotland Chief Executive Nicola Barclay said: 
 
“This welcome short-term intervention will offer a lifeline for many smaller home builders who play 
a major role in their local areas in terms of meeting more rural housing need, investment, 
employment and sustainability.  
 
“Of course, their longer-term survival depends on a safe phased return to work and we continue 
our close engagement with the Scottish Government on how this can be achieved as soon as 
possible.” 
 
 

From:  
Sent: 07 May 2020 08:39 
To:
Cc:  
Subject: RE: Homes for Scotland quote 
 

 
 
We can get this directly out to members as soon as it is public, just let us know when you get clearance. 
 
Regards 

 
 

 

 
 
5 New Mart Place, Edinburgh, EH14 1RW 
Tel:  
Mob: 
Email:   
Twitter:  
Website: www.homesforscotland.com 
 

  
  

Homes for Scotland’s strategy sets out the direction and prioritisation of objectives for our organisation for 
the period from 2018 – 2023.  Our wish is that everyone with an interest in increasing housing supply can 
unify around our primary purpose:  To deliver more homes for Scotland. 
  
Click here to access the strategy document. 
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From:   
Sent: 06 May 2020 18:20 
To:

 
Subject: RE: Homes for Scotland quote 
 
Thanks all for turning this round so quickly. I’ll pass it to comms now.  
 
Thanks,  
 

  
 

 | More Homes CoVid Priorities Team | Housing and Social Justice Directorate  | Scottish 
Government | Longman House, 28 Longman Road, Inverness, IV1 1SF |  |  Email: 

 

MORE HOMES DIVISION IS ENDEAVOURING TO OPERATE AS CLOSE TO NORMAL AS 
POSSIBLE IN THE PRESENT CLIMATE BUT, IN LINE WITH GOVERNMENT GUIDELINES, 
STAFF WILL BE WORKING REMOTELY FOR AN UNKNOWN PERIOD OF TIME.  I AM BEST 
CONTACTED VIA EMAIL BUT ALSO AVAILABLE VIA MOBILE PHONE 077 9295 3030. 

 

 

 
 

From:   
Sent: 06 May 2020 18:17 
To: Wilding L (Linzi) 
Cc: Nicola Barclay  
Subject: Homes for Scotland quote 
 
Hi  
 
As per our discussion earlier this afternoon, please see the below supporting quote.  Please come back with any 
issues. 
 
Homes for Scotland Chief Executive Nicola Barclay said: 
 
“With the number of active SME home building companies having fallen by 40% between 2008 and 2018 as a result 
of the financial crisis, we must not let that happen again as an unintended consequence of this public health 
emergency. This welcome short-term intervention will offer a lifeline for many smaller home builders who play a major 
role in their local areas in terms of meeting more rural housing need, investment, employment and sustainability. Of 
course, their longer-term survival depends on a safe phased return to work and we continue our close engagement 
with the Scottish Government on how this can be achieved as soon as possible”. 
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Kind regards 

 
 

 
Homes for Scotland 
 
5 New Mart Place, Edinburgh, EH14 1RW 
Tel:  
Mob:  
Email:   
Website: www.homesforscotland.com 
 

 
 
Homes for Scotland’s strategy sets out the direction and prioritisation of objectives for our organisation for the period from 2018 – 
2023.  Our wish is that everyone with an interest in increasing housing supply can unify around our primary purpose:  To deliver 
more homes for Scotland.   
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From:
Sent: 29 June 2020 11:53
To:
Subject: FW: Homes for Scotland quote

 
 

From:   
Sent: 07 May 2020 08:39 
To:
Cc:  
Subject: RE: Homes for Scotland quote 
 

 
 
We can get this directly out to members as soon as it is public, just let us know when you get clearance. 
 
Regards 

 
 

 

Homes for Scotland 
 
 
5 New Mart Place, Edinburgh, EH14 1RW 
Tel: 
Mob: 
Email:   
Twitter:   
Website: www.homesforscotland.com 
 

  
  

Homes for Scotland’s strategy sets out the direction and prioritisation of objectives for our organisation for 
the period from 2018 – 2023.  Our wish is that everyone with an interest in increasing housing supply can 
unify around our primary purpose:  To deliver more homes for Scotland. 
  
Click here to access the strategy document. 
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From:    
Sent: 06 May 2020 18:20 
To:
Cc:  
Subject: RE: Homes for Scotland quote 
 

Thanks all for turning this round so quickly. I’ll pass it to comms now.  
 
Thanks,  
 

 
 

More Homes CoVid Priorities Team | Housing and Social Justice Directorate  | Scottish 
Government | Longman House, 28 Longman Road, Inverness, IV1 1SF |  |  Email: 

 

MORE HOMES DIVISION IS ENDEAVOURING TO OPERATE AS CLOSE TO NORMAL AS 
POSSIBLE IN THE PRESENT CLIMATE BUT, IN LINE WITH GOVERNMENT GUIDELINES, 
STAFF WILL BE WORKING REMOTELY FOR AN UNKNOWN PERIOD OF TIME.  I AM BEST 
CONTACTED VIA EMAIL BUT ALSO AVAILABLE VIA MOBILE PHONE 077 9295 3030. 

 

 

 
 

From:    
Sent: 06 May 2020 18:17 
To: > 
Cc:  
Subject: Homes for Scotland quote 
 
Hi  
 
As per our discussion earlier this afternoon, please see the below supporting quote.  Please come back with any 
issues. 
 
Homes for Scotland Chief Executive Nicola Barclay said: 
 
“With the number of active SME home building companies having fallen by 40% between 2008 and 2018 as a result 
of the financial crisis, we must not let that happen again as an unintended consequence of this public health 
emergency. This welcome short-term intervention will offer a lifeline for many smaller home builders who play a major 
role in their local areas in terms of meeting more rural housing need, investment, employment and sustainability. Of 
course, their longer-term survival depends on a safe phased return to work and we continue our close engagement 
with the Scottish Government on how this can be achieved as soon as possible”. 
 
Kind regards 

 
 

 
Homes for Scotland 
 
5 New Mart Place, Edinburgh, EH14 1RW 
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Tel: 
Mob:  
Email:   
Website: www.homesforscotland.com 
 
(Please note my working pattern is Mon/Tues 9am – 3pm, Wed 9am – 4pm and Thurs/Fri 9am – 4.30pm) 
 
Homes for Scotland’s strategy sets out the direction and prioritisation of objectives for our organisation for the period from 2018 – 
2023.  Our wish is that everyone with an interest in increasing housing supply can unify around our primary purpose:  To deliver 
more homes for Scotland.   
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From:
Sent: 29 June 2020 12:30
To:
Subject: FW: SME applications

 
 

From:   
Sent: 20 May 2020 11:54 
To:  
Subject: SME applications 
 
Morning  
 
Just wondering if you have had any interest in the scheme to date?  If so have there been any particular areas of 
concern or clarity you would like us to share with members to help the process along  
 
Thanks 

 
 
 
 

 

Homes for Scotland 
 
 
5 New Mart Place, Edinburgh, EH14 1RW 
Tel
Mob: 
Email:   
Twitter:   
Website: www.homesforscotland.com 
 

  
  

Homes for Scotland’s strategy sets out the direction and prioritisation of objectives for our organisation for 
the period from 2018 – 2023.  Our wish is that everyone with an interest in increasing housing supply can 
unify around our primary purpose:  To deliver more homes for Scotland. 
  
Click here to access the strategy document. 
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From:
Sent: 29 June 2020 12:30
To:
Subject: FW: SME applications

 
 

From:   
Sent: 20 May 2020 11:54 
To:  
Subject: SME applications 
 
Morning Linzi / Peter 
 
Just wondering if you have had any interest in the scheme to date?  If so have there been any particular areas of 
concern or clarity you would like us to share with members to help the process along  
 
Thanks 
Fionna  
 
 
 

 

Homes for Scotland 
 
 
5 New Mart Place, Edinburgh, EH14 1RW 
Tel: 
Mob: 
Email:   
Twitter:   
Website: www.homesforscotland.com 
 

  
  

Homes for Scotland’s strategy sets out the direction and prioritisation of objectives for our organisation for 
the period from 2018 – 2023.  Our wish is that everyone with an interest in increasing housing supply can 
unify around our primary purpose:  To deliver more homes for Scotland. 
  
Click here to access the strategy document. 
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From:
Sent: 29 June 2020 11:53
To:
Subject: FW: Homes for Scotland quote

 
 

From:   
Sent: 07 May 2020 08:39 
To:
Cc:  
Subject: RE: Homes for Scotland quote 
 

 
 
We can get this directly out to members as soon as it is public, just let us know when you get clearance. 
 
Regards 

 
 

 

Homes for Scotland 
 
 
5 New Mart Place, Edinburgh, EH14 1RW 
Tel: 
Mob: 
Email:   
Twitter:   
Website: www.homesforscotland.com 
 

  
  

Homes for Scotland’s strategy sets out the direction and prioritisation of objectives for our organisation for 
the period from 2018 – 2023.  Our wish is that everyone with an interest in increasing housing supply can 
unify around our primary purpose:  To deliver more homes for Scotland. 
  
Click here to access the strategy document. 
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From:    
Sent: 06 May 2020 18:20 
To: Jennifer Kennedy 
Cc: Nicola Barclay   
Subject: RE: Homes for Scotland quote 
 

Thanks all for turning this round so quickly. I’ll pass it to comms now.  
 
Thanks,  
 

 
 

 | More Homes CoVid Priorities Team | Housing and Social Justice Directorate  | Scottish 
Government | Longman House, 28 Longman Road, Inverness, IV1 1SF | Tel  |  Email: 

 

MORE HOMES DIVISION IS ENDEAVOURING TO OPERATE AS CLOSE TO NORMAL AS 
POSSIBLE IN THE PRESENT CLIMATE BUT, IN LINE WITH GOVERNMENT GUIDELINES, 
STAFF WILL BE WORKING REMOTELY FOR AN UNKNOWN PERIOD OF TIME.  I AM BEST 
CONTACTED VIA EMAIL BUT ALSO AVAILABLE VIA MOBILE PHONE 077 9295 3030. 

 

 

 
 

From:    
Sent: 06 May 2020 18:17 
To:  
Cc:  
Subject: Homes for Scotland quote 
 
Hi  
 
As per our discussion earlier this afternoon, please see the below supporting quote.  Please come back with any 
issues. 
 
Homes for Scotland Chief Executive Nicola Barclay said: 
 
“With the number of active SME home building companies having fallen by 40% between 2008 and 2018 as a result 
of the financial crisis, we must not let that happen again as an unintended consequence of this public health 
emergency. This welcome short-term intervention will offer a lifeline for many smaller home builders who play a major 
role in their local areas in terms of meeting more rural housing need, investment, employment and sustainability. Of 
course, their longer-term survival depends on a safe phased return to work and we continue our close engagement 
with the Scottish Government on how this can be achieved as soon as possible”. 
 
Kind regards 

 
 

 
Homes for Scotland 
 
5 New Mart Place, Edinburgh, EH14 1RW 
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Tel: 
Mob:  
Email:   
Website: www.homesforscotland.com 
 

 
Homes for Scotland’s strategy sets out the direction and prioritisation of objectives for our organisation for the period from 2018 – 
2023.  Our wish is that everyone with an interest in increasing housing supply can unify around our primary purpose:  To deliver 
more homes for Scotland.   
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From:
Sent: 14 May 2020 15:36
To:

Subject: FW: Possible drafting error - Covid Bill 2

Dea  
 
Thank you for your e-mail regarding the drafting of student notice provisions in the Coronavirus 
(Scotland) (No.2) Bill, which  has forwarded to me to respond to.  
 
We recognise and very much welcome the steps that have already been taken by accommodation 
providers to support their tenants and to allow for early release in response to this unprecedented 
situation. Alternative approaches, like the one you highlight below, which will provide flexibility to 
release students due to any further disruption related to the coronavirus are to be encouraged, 
however, the provisions set out in the Bill provide an important minimum legal safeguard. 
 
You raised concerns regarding the drafting of these measures in the Bill. The provision purposely 
makes the distinction between leases “entered into” before the Bill comes into force and those 
entered into after that date. As you will appreciate the main category we are seeking to address 
are leases which have already started, where the tenant has been in occupation, and which are 
about to come to an end.  But we were also aware that the proposal would affect longer leases. 
We have chosen to treat all leases entered into before the pandemic (including those yet to start) 
in the same way because they have been impacted by an unforeseen event which we consider to 
be a justification for giving students the right to terminate on 7 days’ notice. On the other hand, 
students agreeing tenancies after the Bill comes into force will be aware of the risks and impact of 
Covid 19. We therefore don’t intend to make any amendments to the way the provisions are 
currently drafted. However, we will seek to ensure that, should these measures be approved by 
the Parliament, future guidance makes the position clear.  
 
I hope this reply is helpful. 
 
Kind regards 
 

 
 

Scottish Government | Better Homes Division | Private Rented Sector Policy Team | 2H North, 
Victoria Quay, Edinburgh, EH6 6QQ | Mob:  
 
Practical guides if you’re renting or letting a property in Scotland – https://rentingscotland.org/  
Guide for first-time tenants - https://young.scot/campaigns/national/new-digs  
 
 

From: David Melhuish    
Sent: 13 May 2020 08:27 
To:
Subject: Possible drafting error ‐ Covid Bill 2 
 



2

Morning  I trust you remain well as we enter week (8?)  ‐ I think I have lost track!  I am not sure if you are in 
touch with whoever is driving the Covid 2 Bill on the Officials side but just quickly we think there might be an 
unintended bit of drafting in the PBSA elements of the Covid 2 Bill – Schedule 1, Para 3 to be exact.  The policy intent 
appears to be for existing tenants seeking to leave to have a 7‐day notice period; and for students in tenancies in the 
next academic year (2020‐21) to have a 28‐day notice period should the emergency legislation still be in 
force.  However, the legislation refers to contracts entered into which could include tenancies agreed for the next 
academic year, which tend to be agreed significantly in advance of the autumn term – in fact marketed up to 9 
months in advance I am told.  This time there is a Stage 2 and 3 next week so hopefully not a major change to make 
– it just needs to be clear that the 7‐day notice point refers to students currently in occupation I think. 
 
More broadly I do think the accompanying briefing (Finmemo) and PolicyMemo do not fairly address the very 
considerable support that has been made by private providers for students with next to no notice.  Figures supplied 
to us by Cushmans identify some £386m of rent waived across the UK from students by private providers – more in 
fact than universities themselves at £348m.  in fact nine private providers have released or reimbursed some 
150,000 students.  I have mentioned the fact that next year’s tenancies were already being agreed: Empiric tell me 
that have changed their terms to reflect coronavirus reasons for cancellation already so that their students can book 
with confidence knowing that if the term is delayed or course shortened, or there is another spike and WHO advise 
no travel for example, then they can be released.  In some ways, this approach appears to be more flexible than that 
in the Bill! 
 
Time has not allowed an extensive consultation with members but I think the drafting point is potentially very 
important.  There is also a  concern among PBSAs that with vacant properties that might fall – unintended though it 
may be – to vacant council tax charges as there is not a student in residence.  I do not think this would be 
government policy, and it is also a case where thee would not normally be tax paid because the premises are usually 
student occupied.  If have been in touch with eh council tax team and they do not intend to make an exemption for 
PBSAs but given the loss of income that cannot be repaired I think it would be rubbing salt into the wounds if they 
were to be charged CT for vacant premises they are not allowed to fill!  Maybe not a case of legislative change but if 
there was some direction to reassure these investors I think that would be helpful. 
 

Scottish Property Federation 
  
All SPF team members are now working remotely in accordance with government guidance to ensure that we 
continue to represent members effectively and deliver a first‐rate service. We are contactable in the usual ways but 
suggest trying mobile numbers first. We will be utilising our  as well as direct mailings to keep 
members up to date on the latest industry news during the rapidly evolving COVID‐19 pandemic.  
 
T:  
M:  
@ScotPropFed 
   
Scottish Property Federation is administered by the British Property Federation, registration number 778293, 
England, registered office: St Albans House, 5th Floor, 57‐59 Haymarket, London SW1Y 4QX. The contents of this 
email, including any attachments, are confidential. If you are not the addressee of this email, you may not forward it 
or disclose its contents to any other person. 
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From:
Sent: 29 June 2020 12:30
To:
Subject: FW: SME applications

 
 

From:   
Sent: 20 May 2020 11:54 
To:  
Subject: SME applications 
 
Morning  
 
Just wondering if you have had any interest in the scheme to date?  If so have there been any particular areas of 
concern or clarity you would like us to share with members to help the process along  
 
Thanks 

 
 
 
 

 

Homes for Scotland 
 
 
5 New Mart Place, Edinburgh, EH14 1RW 
Tel: 
Mob: 
Email:   
Twitter:   
Website: www.homesforscotland.com 
 

  
  

Homes for Scotland’s strategy sets out the direction and prioritisation of objectives for our organisation for 
the period from 2018 – 2023.  Our wish is that everyone with an interest in increasing housing supply can 
unify around our primary purpose:  To deliver more homes for Scotland. 
  
Click here to access the strategy document. 
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Thanks 

 
 
 
 

 

Homes for Scotland 
 
 
5 New Mart Place, Edinburgh, EH14 1RW 
Tel: 
Mob: 
Email:   
Twitter:   
Website: www.homesforscotland.com 
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From:
Sent: 29 June 2020 12:42
To:
Subject: FW: SME Fund Criteria 

 
 

From:   
Sent: 02 June 2020 21:05 
To:  
Subject: RE: SME Fund Criteria  
 
No problem, will include in news update this week. 
 
Have a good few days off. 
 

 

 

Homes for Scotland 
 
 
5 New Mart Place, Edinburgh, EH14 1RW 
Tel: 
Mob: 
Email:   
Twitter:  
Website: www.homesforscotland.com 
 

  
  

Homes for Scotland’s strategy sets out the direction and prioritisation of objectives for our organisation for 
the period from 2018 – 2023.  Our wish is that everyone with an interest in increasing housing supply can 
unify around our primary purpose:  To deliver more homes for Scotland. 
  
Click here to access the strategy document. 
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From:    
Sent: 02 June 2020 17:12 
To:  
Cc:  

Subject: SME Fund Criteria  
 

Hi
 
As discussed we have now made a small adjustment the SME Housebuilder Liquidity Loan Fund 
info on our website which is intended to support more firms to meet the headline criteria. The 
requirement that they had to have completed five or more homes in Scotland per annum has been 
broadened to now state they must have completed five or more homes in Scotland per annum, or 
have a minimum of five homes under construction as at the time of application.  
 
Grateful if you could communicate that to your members as you think appropriate.  
 
Link to the webpage attached for ease of reference.  
 
https://www.gov.scot/publications/coronavirus-covid-19-liquidity-support-sme-housebuilders/ 
 
Thanks,  
 

 
 

 | More Homes CoVid Priorities Team | Housing and Social Justice Directorate  | Scottish 
Government | Longman House, 28 Longman Road, Inverness, IV1 1SF | Tel  |  Email: 

 

MORE HOMES DIVISION IS ENDEAVOURING TO OPERATE AS CLOSE TO NORMAL AS 
POSSIBLE IN THE PRESENT CLIMATE BUT, IN LINE WITH GOVERNMENT GUIDELINES, 
STAFF WILL BE WORKING REMOTELY FOR AN UNKNOWN PERIOD OF TIME.  I AM BEST 
CONTACTED VIA EMAIL BUT ALSO AVAILABLE VIA MOBILE PHONE 077 9295 3030. 

 

 

 

 
 

**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely for the 
attention of the addressee(s). Unauthorised use, disclosure, storage, copying or distribution of 
any part of this e-mail is not permitted. If you are not the intended recipient please destroy the 
email, remove any copies from your system and inform the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in order to secure 
the effective operation of the system and for other lawful purposes. The views or opinions 
contained within this e-mail may not necessarily reflect those of the Scottish Government. 
********************************************************************** 
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From:
Sent: 29 June 2020 11:53
To:
Subject: FW: Homes for Scotland quote

 
 

From:   
Sent: 07 May 2020 08:39 
To:
Cc:  
Subject: RE: Homes for Scotland quote 
 

 
 
We can get this directly out to members as soon as it is public, just let us know when you get clearance. 
 
Regard  

 
 

 

Homes for Scotland 
 
 
5 New Mart Place, Edinburgh, EH14 1RW 
Tel: 

Email:   
Twitter:   
Website: www.homesforscotland.com 
 

  
  

Homes for Scotland’s strategy sets out the direction and prioritisation of objectives for our organisation for 
the period from 2018 – 2023.  Our wish is that everyone with an interest in increasing housing supply can 
unify around our primary purpose:  To deliver more homes for Scotland. 
  
Click here to access the strategy document. 
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From:    
Sent: 06 May 2020 18:20 
To:
Cc:      
Subject: RE: Homes for Scotland quote 
 

Thanks all for turning this round so quickly. I’ll pass it to comms now.  
 
Thanks,  
 

 
 

 | More Homes CoVid Priorities Team | Housing and Social Justice Directorate  | Scottish 
Government | Longman House, 28 Longman Road, Inverness, IV1 1SF | Tel |  Email: 

 

MORE HOMES DIVISION IS ENDEAVOURING TO OPERATE AS CLOSE TO NORMAL AS 
POSSIBLE IN THE PRESENT CLIMATE BUT, IN LINE WITH GOVERNMENT GUIDELINES, 
STAFF WILL BE WORKING REMOTELY FOR AN UNKNOWN PERIOD OF TIME.  I AM BEST 
CONTACTED VIA EMAIL BUT ALSO AVAILABLE VIA MOBILE PHONE 077 9295 3030. 

 

 

 
 

From:    
Sent: 06 May 2020 18:17 
To: Wilding L (Linzi)   
Cc:  
Subject: Homes for Scotland quote 
 
Hi  
 
As per our discussion earlier this afternoon, please see the below supporting quote.  Please come back with any 
issues. 
 
Homes for Scotland Chief Executive Nicola Barclay said: 
 
“With the number of active SME home building companies having fallen by 40% between 2008 and 2018 as a result 
of the financial crisis, we must not let that happen again as an unintended consequence of this public health 
emergency. This welcome short-term intervention will offer a lifeline for many smaller home builders who play a major 
role in their local areas in terms of meeting more rural housing need, investment, employment and sustainability. Of 
course, their longer-term survival depends on a safe phased return to work and we continue our close engagement 
with the Scottish Government on how this can be achieved as soon as possible”. 
 
Kind regards 

 
 

Homes for Scotland 
 
5 New Mart Place, Edinburgh, EH14 1RW 
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Tel: 
Mob:  
Email:   
Website: www.homesforscotland.com 
 

 
Homes for Scotland’s strategy sets out the direction and prioritisation of objectives for our organisation for the period from 2018 – 
2023.  Our wish is that everyone with an interest in increasing housing supply can unify around our primary purpose:  To deliver 
more homes for Scotland.   
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From:
Sent: 14 May 2020 15:36
To:
Cc:
Subject: FW: Possible drafting error - Covid Bill 2

Dear  
 
Thank you for your e-mail regarding the drafting of student notice provisions in the Coronavirus 
(Scotland) (No.2) Bill, which  has forwarded to me to respond to.  
 
We recognise and very much welcome the steps that have already been taken by accommodation 
providers to support their tenants and to allow for early release in response to this unprecedented 
situation. Alternative approaches, like the one you highlight below, which will provide flexibility to 
release students due to any further disruption related to the coronavirus are to be encouraged, 
however, the provisions set out in the Bill provide an important minimum legal safeguard. 
 
You raised concerns regarding the drafting of these measures in the Bill. The provision purposely 
makes the distinction between leases “entered into” before the Bill comes into force and those 
entered into after that date. As you will appreciate the main category we are seeking to address 
are leases which have already started, where the tenant has been in occupation, and which are 
about to come to an end.  But we were also aware that the proposal would affect longer leases. 
We have chosen to treat all leases entered into before the pandemic (including those yet to start) 
in the same way because they have been impacted by an unforeseen event which we consider to 
be a justification for giving students the right to terminate on 7 days’ notice. On the other hand, 
students agreeing tenancies after the Bill comes into force will be aware of the risks and impact of 
Covid 19. We therefore don’t intend to make any amendments to the way the provisions are 
currently drafted. However, we will seek to ensure that, should these measures be approved by 
the Parliament, future guidance makes the position clear.  
 
I hope this reply is helpful. 
 
Kind regards 
 

 
 

Scottish Government | Better Homes Division | Private Rented Sector Policy Team | 2H North, 
Victoria Quay, Edinburgh, EH6 6QQ | Mob:  
 
Practical guides if you’re renting or letting a property in Scotland – https://rentingscotland.org/  
Guide for first-time tenants - https://young.scot/campaigns/national/new-digs  
 
 

From:    
Sent: 13 May 2020 08:27 
To:
Subject: Possible drafting error ‐ Covid Bill 2 
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Morning  – I trust you remain well as we enter week (8?)  ‐ I think I have lost track!  I am not sure if you are in 
touch with whoever is driving the Covid 2 Bill on the Officials side but just quickly we think there might be an 
unintended bit of drafting in the PBSA elements of the Covid 2 Bill – Schedule 1, Para 3 to be exact.  The policy intent 
appears to be for existing tenants seeking to leave to have a 7‐day notice period; and for students in tenancies in the 
next academic year (2020‐21) to have a 28‐day notice period should the emergency legislation still be in 
force.  However, the legislation refers to contracts entered into which could include tenancies agreed for the next 
academic year, which tend to be agreed significantly in advance of the autumn term – in fact marketed up to 9 
months in advance I am told.  This time there is a Stage 2 and 3 next week so hopefully not a major change to make 
– it just needs to be clear that the 7‐day notice point refers to students currently in occupation I think. 
 
More broadly I do think the accompanying briefing (Finmemo) and PolicyMemo do not fairly address the very 
considerable support that has been made by private providers for students with next to no notice.  Figures supplied 
to us by Cushmans identify some £386m of rent waived across the UK from students by private providers – more in 
fact than universities themselves at £348m.  in fact nine private providers have released or reimbursed some 
150,000 students.  I have mentioned the fact that next year’s tenancies were already being agreed: Empiric tell me 
that have changed their terms to reflect coronavirus reasons for cancellation already so that their students can book 
with confidence knowing that if the term is delayed or course shortened, or there is another spike and WHO advise 
no travel for example, then they can be released.  In some ways, this approach appears to be more flexible than that 
in the Bill! 
 
Time has not allowed an extensive consultation with members but I think the drafting point is potentially very 
important.  There is also a  concern among PBSAs that with vacant properties that might fall – unintended though it 
may be – to vacant council tax charges as there is not a student in residence.  I do not think this would be 
government policy, and it is also a case where thee would not normally be tax paid because the premises are usually 
student occupied.  If have been in touch with eh council tax team and they do not intend to make an exemption for 
PBSAs but given the loss of income that cannot be repaired I think it would be rubbing salt into the wounds if they 
were to be charged CT for vacant premises they are not allowed to fill!  Maybe not a case of legislative change but if 
there was some direction to reassure these investors I think that would be helpful. 
 

Scottish Property Federation 
  
All SPF team members are now working remotely in accordance with government guidance to ensure that we 
continue to represent members effectively and deliver a first‐rate service. We are contactable in the usual ways but 
suggest trying mobile numbers first. We will be utilising our LinkedIn and Twitter as well as direct mailings to keep 
members up to date on the latest industry news during the rapidly evolving COVID‐19 pandemic.  
 
T:
M:   
@ScotPropFed 
   
Scottish Property Federation is administered by the British Property Federation, registration number 778293, 
England, registered office: St Albans House, 5th Floor, 57‐59 Haymarket, London SW1Y 4QX. The contents of this 
email, including any attachments, are confidential. If you are not the addressee of this email, you may not forward it 
or disclose its contents to any other person. 
 

 
______________________________________________________________________ 
This email has been scanned by the Symantec Email Security.cloud service. 
For more information please visit http://www.symanteccloud.com 
______________________________________________________________________ 



1

From:
Sent: 29 June 2020 12:30
To:
Subject: FW: SME applications

 
 

From:   
Sent: 20 May 2020 11:54 
To:  
Subject: SME applications 
 
Morning  
 
Just wondering if you have had any interest in the scheme to date?  If so have there been any particular areas of 
concern or clarity you would like us to share with members to help the process along  
 

 
 
 
 

 

Homes for Scotland 
 
 
5 New Mart Place, Edinburgh, EH14 1RW 
Tel: 
Mob: 
Email:   
Twitter:   
Website: www.homesforscotland.com 
 

  
  

Homes for Scotland’s strategy sets out the direction and prioritisation of objectives for our organisation for 
the period from 2018 – 2023.  Our wish is that everyone with an interest in increasing housing supply can 
unify around our primary purpose:  To deliver more homes for Scotland. 
  
Click here to access the strategy document. 
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From:
Sent: 29 June 2020 12:26
To:
Subject: FW: SME fund

 
 

From:   
Sent: 18 May 2020 14:26 
To:  
Subject: SME fund 
 

 
I see the web page is now updated. We will advise members. 
 
Thanks for all your help so far in getting this up and running, I hope it will be much appreciated by a number of our 
members. 
 
Keep me advised of any queries you are getting where you think we can help. 
 
Regards 

 
 

 

Homes for Scotland 
 
 
5 New Mart Place, Edinburgh, EH14 1RW 
Tel: 
Mob:
Email:   
Twitter:   
Website: www.homesforscotland.com 
 

  
  

Homes for Scotland’s strategy sets out the direction and prioritisation of objectives for our organisation for 
the period from 2018 – 2023.  Our wish is that everyone with an interest in increasing housing supply can 
unify around our primary purpose:  To deliver more homes for Scotland. 
  
Click here to access the strategy document. 
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From:
Sent: 29 June 2020 12:26
To:
Subject: FW: SME fund

 
 

From:   
Sent: 18 May 2020 14:26 
To:  
Subject: SME fund 
 

 
I see the web page is now updated. We will advise members. 
 
Thanks for all your help so far in getting this up and running, I hope it will be much appreciated by a number of our 
members. 
 
Keep me advised of any queries you are getting where you think we can help. 
 
Regards 

 

 

Homes for Scotland 
 
 
5 New Mart Place, Edinburgh, EH14 1RW 
Tel: 
Mob: 
Email:   
Twitter:   
Website: www.homesforscotland.com 
 

  
  

Homes for Scotland’s strategy sets out the direction and prioritisation of objectives for our organisation for 
the period from 2018 – 2023.  Our wish is that everyone with an interest in increasing housing supply can 
unify around our primary purpose:  To deliver more homes for Scotland. 
  
Click here to access the strategy document. 
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From:
6

To:
Subject: FW: SME fund

 
 

From:   
Sent: 18 May 2020 14:26 
To:  
Subject: SME fund 
 

 
I see the web page is now updated. We will advise members. 
 
Thanks for all your help so far in getting this up and running, I hope it will be much appreciated by a number of our 
members. 
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Mob: 
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Twitter:   
Website: www.homesforscotland.com 
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the period from 2018 – 2023.  Our wish is that everyone with an interest in increasing housing supply can 
unify around our primary purpose:  To deliver more homes for Scotland. 
  
Click here to access the strategy document. 
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From:
Sent: 07 May 2020 13:43
To:
Cc:
Subject: Press Release and Weblink now Live

Hi 
 
That is the press release and website now live. Grateful if you can communicate this news to your 
members and if possible copy that communication to me for my records.  
 
Thanks,  
 

 
 

 | More Homes CoVid Priorities Team | Housing and Social Justice Directorate  | Scottish 
Government | Longman House, 28 Longman Road, Inverness, IV1 1SF | Tel 

 

MORE HOMES DIVISION IS ENDEAVOURING TO OPERATE AS CLOSE TO NORMAL AS 
POSSIBLE IN THE PRESENT CLIMATE BUT, IN LINE WITH GOVERNMENT GUIDELINES, 
STAFF WILL BE WORKING REMOTELY FOR AN UNKNOWN PERIOD OF TIME.  I AM BEST 
CONTACTED VIA EMAIL BUT ALSO AVAILABLE VIA MOBILE PHONE 077 9295 3030. 
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From:
Sent: 30 July 2020 18:11
To:
Cc:
Subject: RE: Appeal Procedure Notices on Technical Consultation

Hello  and colleagues 
 
Thank you for this.  
 
I have updated our members and I will let you know if further issues arise in practice. 
 
Best wishes, 
 

 
 

From:    
Sent: 30 July 2020 09:35 
To:

 
Subject: FW: Appeal Procedure Notices on Technical Consultation 
 

Morning
 

 passed on your email below.  With regard to the point about clarifying the status of the 
consultation we have added text to the websites below. 
 
The text confirms the proposals are in draft and that the existing policy remains in place.  It also 
notes that that the paper may be a material consideration in the determination of planning 
applications and appeals, with the weighting being a matter for the decision maker.   
 
https://www.gov.scot/policies/planning‐architecture/ 
https://consult.gov.scot/planning‐architecture/proposed‐policy‐amendments/ 

 
I trust this will be of assistance.  
 
Regards 
 

 
 

Development Planning | Planning & Architecture | Scottish Government | 

 

 

       
 

 

From:    
Sent: 27 July 2020 14:00 
To:
Subject: Appeal Procedure Notices on Technical Consultation 
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Dear  
 
Thank you very much for this morning’s discussion on planning performance. 
 
Here are three examples of procedure notices issued by DPEA appeal reporters which seek information relating to 
the Technical Consultation. 
 
The first is an appeal where a Notice of Intention (NoI) has been issued. That reporter has issued the same procedure 
notice for another appeal which is still at the “allocated to reporter - further written submissions” (FWS) stage. The 
second and third are also at the FWS stage but are with different reporters. The wording used by the three reporters 
is slightly different. 
 
As of Thursday these are the only 4 I’ve been told about, but there are several other similar appeals in the system (i.e. 
10+houses and at NoI / FWS / Allocated to Reporter stages, so perhaps procedure notices will appear. 
 
I mentioned a concern that whilst reporters are raising this question openly and asking both parties to the appeals for 
views, decision makers in local authorities may be mulling this over without that discussion, and may choose 
independently to apportion weight to the consultation and determine in accordance with it in preference to extant 
policy and interpretations of it to date.  
 
You said you would consider whether the Scottish Government could clarify that the consultation paper does not 
override the current policy and guidance as set out in SPP and Part 2 of PAN 2/2010.  
 
Personally I think that clarification is very necessary given the level of debate that is arising. It would guard against 
unintended consequences for decisions made in the immediate term. Please let me know what you decide on this as 
soon as you are able, so that I can give that reassurance to our members. 
 
Best wishes, 
 

 

 
Homes for Scotland 
 
Mob:  
Email:   
Website: www.homesforscotland.com 
 
Homes for Scotland’s strategy sets out the direction and prioritisation of objectives for our organisation for the period from 2018 – 
2023.  Our wish is that everyone with an interest in increasing housing supply can unify around our primary purpose:  To deliver 
more homes for Scotland.   
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 (

From:
Sent: 29 June 2020 12:13
To:
Subject: FW: URGENT: SME HOME BUILDER LIQUIDITY LOAN FUND ANNOUNCED BY SG

 
 

From:   
Sent: 07 May 2020 16:01 
To:  
Subject: FW: URGENT: SME HOME BUILDER LIQUIDITY LOAN FUND ANNOUNCED BY SG 
 

 
 
We’ve had very positive feedback so far so fingers crossed ! 
 
Also had our first query in. I’ll just send them on to you as they arise and we can then pick them up on our calls.   
 
We are all taking tomorrow bank holiday off but wont be too far away from the phone / laptop so if you need to 
contact me about anything just call. 
 
Regards 
 

 
 
 

 

Homes for Scotland 
 
 
5 New Mart Place, Edinburgh, EH14 1RW 
Tel: 
Mob: 
Email:   
Twitter:   
Website: www.homesforscotland.com 
 

  
  

Homes for Scotland’s strategy sets out the direction and prioritisation of objectives for our organisation for 
the period from 2018 – 2023.  Our wish is that everyone with an interest in increasing housing supply can 
unify around our primary purpose:  To deliver more homes for Scotland. 
  
Click here to access the strategy document. 
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From:  >  
Sent: 07 May 2020 15:50 
To:  
Subject: Re: URGENT: SME HOME BUILDER LIQUIDITY LOAN FUND ANNOUNCED BY SG 
 

Hi  
 
This sounds fantastic and the Interest Rate is below what 
the Banks are offering for the Business Interruption Loan 
Scheme but can you  
clarify please what the payback Term is, it says 2 years but 
this is not long enough for Small Business owners to pay back 
the 
minimum Loan amount. Surely you can offer longer Terms with 
the same Interest Rate or is this the only offer that is on 
the table. 
 
Kind Regards, 
 

 
 
On Thu, 7 May 2020 at 13:55,   wrote: 

All, 

  

I want to draw your specific attention to the recent announcement from Scottish Government regarding a newly 
launched fund to provide immediate liquidity support specifically for smaller scale homebuilders.  The fund has 
come about as a direct result of HFS discussion with Government based on the issues you have raised with us so 
thanks to all of you who have provided information to assist with this. 
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The details are in the news alert below and the fund will be ready to start receiving applications from 18th May.   Do 
let us know if you have any queries or questions which you would like us to raise directly with Scottish Government 
on your behalf.   

  

Regards 

  

  

  

 

Homes for Scotland 

  

  

5 New Mart Place, Edinburgh, EH14 1RW 

Tel:  

 

Email:   

Twitter: 

Website: www.homesforscotland.com 

  

  

  

Homes for Scotland’s strategy sets out the direction and prioritisation of objectives for our organisation for 
the period from 2018 – 2023.  Our wish is that everyone with an interest in increasing housing supply can 
unify around our primary purpose:  To deliver more homes for Scotland. 

  

Click here to access the strategy document. 
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From: Homes for Scotland  >  
Sent: 07 May 2020 13:47 
To:   
Subject: HFS NEWS ALERT 43/2020: SME HOME BUILDER LIQUIDITY LOAN FUND ANNOUNCED BY SG 

  

HFS NEWS ALERT 43/2020: SME HOME BUILDER 

LIQUIDITY LOAN FUND ANNOUNCED BY SG 

                                                                                                                                                                                                                                                           

No images? Click here

 

NEWS ALERT 

£100m SME HOME BUILDER LIQUIDITY LOAN FUND ANNOUNCED BY 

SCOTTISH GOVERNMENT 

7 May 2020 
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Homes for Scotland (HFS) is delighted to advise members that the Scottish 
Government has this afternoon announced an emergency £100m liquidity loan 
fund specifically for SMEs building more than 5 homes a year with a turnover 
of up to £45m.  

Applications will open on 18 May for loans between £50k and £1m over a 
two year term at a fixed 2 per cent rate of interest. More information is 
available here. 

Housing Minister Kevin Stewart said: 

“To save lives and protect the NHS during the coronavirus outbreak all non-
essential construction work has been halted. This decision was not taken 
lightly and I know it is having a profound impact on the housebuilding sector, 
particularly smaller businesses which are struggling to cope with delayed 
house sales and the increased costs associated with site shutdowns. 

 
“This new loan fund is open to small and medium-sized housebuilders 
operating within Scotland. It will provide urgent support to address liquidity 
pressures facing housebuilders and will help ensure their future." 

HFS Chief Executive Nicola Barclay said: 

“This welcome short-term intervention will offer a lifeline for many smaller 
home builders who play a major role in their local areas in terms of meeting 
more rural housing need, investment, employment and sustainability. 
  

“Of course, their longer-term survival depends on a safe phased return to work 
and we continue our close engagement with the Scottish Government on how 
this can be achieved as soon as possible.” 

This result is testament to our evidence and solutions-based approach, and 
our sincere thanks go to all members who have contributed to this work.  We 
would also like to particularly recognise the valiant efforts of Director of Policy 
Fionna Kell in getting this over the line. Any members with immediate 
questions should continue to liaise directly with her. 
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EXECUTIVE TEAM CONTACT DETAILS 

Individual contact details for the HFS Executive Team can be found here. 

  

Homes for Scotland 

5 New Mart Place, Edinburgh, EH14 1RW 

  

info@homesforscotland.com 

www.homesforscotland.com 

@H_F_S 

You are receiving this in your capacity as a Homes for Scotland 

member. 

   

  Forward   

Unsubscribe  

  
 

 
 
 
‐‐  
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From:
Sent: 07 May 2020 13:43
To:

Subject: Press Release and Weblink now Live

Hi 
 
That is the press release and website now live. Grateful if you can communicate this news to your 
members and if possible copy that communication to me for my records.  
 
Thanks,  
 

  
 

 | More Homes CoVid Priorities Team | Housing and Social Justice Directorate  | Scottish 
Government | Longman House, 28 Longman Road, Inverness, IV1 1SF | Tel  |  Email: 

 

MORE HOMES DIVISION IS ENDEAVOURING TO OPERATE AS CLOSE TO NORMAL AS 
POSSIBLE IN THE PRESENT CLIMATE BUT, IN LINE WITH GOVERNMENT GUIDELINES, 
STAFF WILL BE WORKING REMOTELY FOR AN UNKNOWN PERIOD OF TIME.  I AM BEST 
CONTACTED VIA EMAIL BUT ALSO AVAILABLE VIA MOBILE PHONE 077 9295 3030. 
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From:

To:
Subject: RE: COVID19 EMERGENCY MEASURES - PAC GUIDANCE

 
 
Thanks. By the sound of things the ‘new normal’ is going to require a lot of adaptation. Hopefully 
we can use these PAC experiences to make a smoother transition to that. 
 
Regards 
 

 
 

 Planning & Architecture|Scottish Government |   

        

 

From:    
Sent: 24 April 2020 09:52 
To:  
Subject: RE: COVID19 EMERGENCY MEASURES ‐ PAC GUIDANCE 
 
Hi 
 
I have asked Homes for Scotland members to share approaches that work well for them, as well as any 
difficulty they have. 
 

 
 

From:    
Sent: 24 April 2020 09:46 
To:  
Cc:  
Subject: RE: COVID19 EMERGENCY MEASURES ‐ PAC GUIDANCE 
 

 
 
Sorry my replies have not persuaded you. I have shared your concerns with colleagues here. We 
will see what other reactions there may be to the guidance. 
 
Staying safe (so far), and hope all’s well with you and yours. 
 
Regards 
 

 
 

 Planning & Architecture|Scottish Government |   
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From:    
Sent: 23 April 2020 15:08 
To:  

Subject: RE: COVID19 EMERGENCY MEASURES ‐ PAC GUIDANCE 
 
Thanks  
 
Meantime if we are going to submit any apps we will have to look for a service that doesn’t require a sign up. 
Hopefully we will go back to a more normal world before we get that far, for a whole ton of reasons!  
 
Hope you are well 
 
Regards 
 

  
 

From:    
Sent: 23 April 2020 14:50 
To:

Subject: RE: COVID19 EMERGENCY MEASURES ‐ PAC GUIDANCE 
 

Hi  
 
Afraid this was going live as these exchanges were happening  and now online. 
 
Anyway, bottom line for the moment is that that Note (5) para 20 is not applied to the second 
bullet of para 20 on the live event element. 
 
I understand we will be keeping an eye on how the guidance operates/ issues/ experience. Given 
this is all pretty new and done at speed, we’ll see what other requests we may get for clarification 
as this guidance permeates. 
 
Regards 
 

 
 

 Planning & Architecture|Scottish Government |   

        

 

From:    
Sent: 23 April 2020 14:16 
To:  

Subject: RE: COVID19 EMERGENCY MEASURES ‐ PAC GUIDANCE 
 
Hi  
 
I think the difficulty for us when we come to do it, is that we are required to do something which would ideally use 
one of the popular and commonly used platforms like Zoom, which many, many people have, but the Government 
advice will still say that we should ‘ideally not’ use such a platform. Then we would get into disputes because we did 
something workable that the Government says we should ‘ideally not’ have done. I have recently used Zoom, Jit.si, 
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Webex and tried (and failed) to use Teams and for every one of these you had to sign up to use it. I think it is going 
to present a dilemma?  
 
Can you look at it again before you go live, please? Perhaps add in relation to the ‘live’ element that it is expected 
that a cpmmonly available and  ‘free’ platform is used (i.e. not a subscription one?)  
 
Thanks and regards 
 

  
 
 
 

From:    
Sent: 23 April 2020 14:10 
To:

 
Subject: RE: COVID19 EMERGENCY MEASURES ‐ PAC GUIDANCE 
 

 
 
Thanks for your e-mail. 
 
Yes, we accept that that change could mean for the ‘live’ element, those sorts of platforms might 
be used (I understand tools which do not require ‘signing up’ do exist, but may have less user 
friendly interface).  
 
So that restriction (now in Note (5) to para 20) has been softened (‘must not’ now ‘ideally…should 
not’) and only applies to the accessing of information under the first bullet in para 20 and, by virtue 
of the footnote in para 21, the longer term information held online for people to comment on.  
 
Regards 
 

 
 

 Planning & Architecture|Scottish Government |   

        

 

From:    
Sent: 23 April 2020 13:57 
To:

 
 

Subject: RE: COVID19 EMERGENCY MEASURES ‐ PAC GUIDANCE 
Importance: High 
 
Hi   
 
Many thanks for this ‐ just a quick question. 
 
We understood that the consultation must not require someone to sign up for a specific platform.  We are 
concerned that an online interactive ‘live’ type event is likely to require signing up to something like Zoom, Teams or 
Webex, which may be a problem? 
 
Best 



4

 
 

 
 

Scottish Property Federation 
 
All SPF team members are now working remotely in accordance with government guidance to ensure that we continue to 
represent members effectively and deliver a first-rate service. We are contactable in the usual ways but suggest trying mobile 
numbers first. We will be utilising our LinkedIn and Twitter as well as direct mailings to keep members up to date on the latest 
industry news during the rapidly evolving COVID-19 pandemic. 
 
M: 
T:  
 

 
Scottish Property Federation is administered by the British Property Federation, registration number 778293, England, registered office: St Albans 
House, 5th Floor, 57‐59 Haymarket, London SW1Y 4QX. The contents of this email, including any attachments, are confidential. If you are not the 
addressee of this email, you may not forward it or disclose its contents to any other person. 
 

From:    
Sent: 23 April 2020 12:35 
To:

Subject: COVID19 EMERGENCY MEASURES ‐ PAC GUIDANCE 
 

 
 

 
Just to forewarn you that there has been a last minute change prior to the above being sent for 
publication. Essentially, this is to promote a ‘live’ online element.  
 
I regret time pressures meant being unable to provide another round of consultation. 
 
I attach the amended version. 
 
E-mail alerts, Tweet etc. to follow. 
 
Regards 
 

 
 

 Planning & Architecture|Scottish Government |   

        
 
 

**********************************************************************  
This e-mail (and any files or other attachments transmitted with it) is intended solely for the 
attention of the addressee(s). Unauthorised use, disclosure, storage, copying or distribution of 
any part of this e-mail is not permitted. If you are not the intended recipient please destroy the 
email, remove any copies from your system and inform the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in order to secure 
the effective operation of the system and for other lawful purposes. The views or opinions 
contained within this e-mail may not necessarily reflect those of the Scottish Government. 
********************************************************************** 
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Please note and read these warnings and requirements: 
  
This email and its contents are subject to contract and is not to be taken as indicating any intention whatsoever on 
the part of CALA Management Limited or any member of the CALA Group to form a legally binding agreement in 
relation to all or any of the matters referred to in it. 
  
Confidentiality:‐ This email transmission is strictly confidential and intended solely for the addressee. It may contain 
privileged and confidential information and if you are not the intended recipient you must not copy or distribute it. 
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Viruses:‐ Although we have taken steps to ensure that this email and attachments are free from any virus, we advise 
that in keeping with good computing practice the recipient should ensure they are actually virus free. 
  
Security Warning:‐ Please note that this email has been created in the knowledge that internet email is not a 100% 
secure communications medium. We advise that you understand this lack of security and take any necessary 
measures when emailing us. 
  
Privacy:‐ We reserve the right to read any email or attachment entering or leaving our systems from any source 
without prior notice. 
  
******************************************************************************** 
CALA Group Limited, Registered in Scotland, Company Number SC326357; CALA 1999 Limited, Registered in 
Scotland, Company Number SC194813; CALA Management Limited, Registered in Scotland Company Number 
SC013655; all with Registered Office at Adam House, 5 Mid New Cultins, Edinburgh EH11 4DU 
  
CALA Homes (East) Limited, Registered in Scotland, Company Number SC053746; CALA Homes (West) Limited, 
Registered in Scotland, Company Number SC222577; CALA Homes (North) Limited, Registered in Scotland, Company 
Number SC465071; all with Registered Office at Johnstone House, 52‐54 Rose Street, Aberdeen AB10 1HA; all Agents 
of CALA Management Limited 
  
CALA Homes (Thames) Limited, Registered in England, Company Number 02522271; CALA Homes (Midlands) 
Limited, Registered in England, Company Number 00682410; CALA Homes (Chiltern) Limited, Registered in England, 
Company Number 09088106;  CALA Homes (North Home Counties) Limited, Registered in England, Company 
Number 08800064, CALA Homes (South Home Counties) Limited, Registered in England, Company Number 
08800163; all with Registered Office at CALA House, 54 The Causeway, Staines TW18 3AX; all Agents of CALA 
Management Limited 
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Banner Management Limited, Registered in England, Company Number 03351227; Banner Construction Limited, 
Registered in England, Company Number 01457331; Banner Homes Midlands Limited, Registered in England, 
Company Number 01091164; Banner Homes Southern Limited, Registered in England, Company Number 01453522; 
Banner Homes Ventures Limited, Registered in England, Company Number 08026864; Banner Homes Group Limited, 
Registered in England, Company Number 03647340; Banner Homes Bentley Priory Limited, Registered in England, 
Company Number 08082535; Banner Homes Central Limited, Registered in England, Company Number 01067052; 
Banner Developments Limited, Registered in England, Company Number 04046706; Banner Freehold Limited, 
Registered in England, Company Number 4824344; all with Registered Office at CALA House, 54 The Causeway, 
Staines TW18 3AX 
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Scotland, Company Number SC194813; CALA Management Limited, Registered in Scotland Company Number 
SC013655; all with Registered Office at Adam House, 5 Mid New Cultins, Edinburgh EH11 4DU 
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CALA Homes (East) Limited, Registered in Scotland, Company Number SC053746; CALA Homes (West) Limited, 
Registered in Scotland, Company Number SC222577; CALA Homes (North) Limited, Registered in Scotland, Company 
Number SC465071; all with Registered Office at Johnstone House, 52‐54 Rose Street, Aberdeen AB10 1HA; all Agents 
of CALA Management Limited 
  
CALA Homes (Thames) Limited, Registered in England, Company Number 02522271; CALA Homes (Midlands) 
Limited, Registered in England, Company Number 00682410; CALA Homes (Chiltern) Limited, Registered in England, 
Company Number 09088106;  CALA Homes (North Home Counties) Limited, Registered in England, Company 
Number 08800064, CALA Homes (South Home Counties) Limited, Registered in England, Company Number 
08800163; all with Registered Office at CALA House, 54 The Causeway, Staines TW18 3AX; all Agents of CALA 
Management Limited 
  
Banner Management Limited, Registered in England, Company Number 03351227; Banner Construction Limited, 
Registered in England, Company Number 01457331; Banner Homes Midlands Limited, Registered in England, 
Company Number 01091164; Banner Homes Southern Limited, Registered in England, Company Number 01453522; 
Banner Homes Ventures Limited, Registered in England, Company Number 08026864; Banner Homes Group Limited, 
Registered in England, Company Number 03647340; Banner Homes Bentley Priory Limited, Registered in England, 
Company Number 08082535; Banner Homes Central Limited, Registered in England, Company Number 01067052; 
Banner Developments Limited, Registered in England, Company Number 04046706; Banner Freehold Limited, 
Registered in England, Company Number 4824344; all with Registered Office at CALA House, 54 The Causeway, 
Staines TW18 3AX 
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From:
Sent: 23 April 2020 14:13
To:
Cc:
Subject: RE: COVID19 EMERGENCY MEASURES - PAC GUIDANCE

 
 
Trust your e-mail crossed with my reply to  
 
Regards 
 

 
 

 Planning & Architecture|Scottish Government |   

        

 

From:    
Sent: 23 April 2020 14:10 
To:  

 
Subject: RE: COVID19 EMERGENCY MEASURES ‐ PAC GUIDANCE 
 
Thanks  
 

 I’d ask the same question. Has the Scottish Government scoped what an interactive session might 
look like if it doesn’t involve something like Zoom, Facebook of You Tube? 
 

 
 

From:    
Sent: 23 April 2020 13:57 
To:
Cc:

Subject: RE: COVID19 EMERGENCY MEASURES ‐ PAC GUIDANCE 
Importance: High 
 
Hi   
 
Many thanks for this ‐ just a quick question. 
 
We understood that the consultation must not require someone to sign up for a specific platform.  We are 
concerned that an online interactive ‘live’ type event is likely to require signing up to something like Zoom, Teams or 
Webex, which may be a problem? 
 
Best 
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Scottish Property Federation 
 
All SPF team members are now working remotely in accordance with government guidance to ensure that we continue to 
represent members effectively and deliver a first-rate service. We are contactable in the usual ways but suggest trying mobile 
numbers first. We will be utilising our LinkedIn and Twitter as well as direct mailings to keep members up to date on the latest 
industry news during the rapidly evolving COVID-19 pandemic. 
 
M: 

 

 
Scottish Property Federation is administered by the British Property Federation, registration number 778293, England, registered office: St Albans 
House, 5th Floor, 57‐59 Haymarket, London SW1Y 4QX. The contents of this email, including any attachments, are confidential. If you are not the 
addressee of this email, you may not forward it or disclose its contents to any other person. 
 

From:    
Sent: 23 April 2020 12:35 
To:

Subject: COVID19 EMERGENCY MEASURES ‐ PAC GUIDANCE 
 

 
 

 
Just to forewarn you that there has been a last minute change prior to the above being sent for 
publication. Essentially, this is to promote a ‘live’ online element.  
 
I regret time pressures meant being unable to provide another round of consultation. 
 
I attach the amended version. 
 
E-mail alerts, Tweet etc. to follow. 
 
Regards 
 

 

 Planning & Architecture|Scottish Government   
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email, remove any copies from your system and inform the sender immediately by return. 
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the effective operation of the system and for other lawful purposes. The views or opinions 
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From:
Sent: 23 April 2020 14:13
To:
Cc:
Subject: RE: COVID19 EMERGENCY MEASURES - PAC GUIDANCE

 
 
Trust your e-mail crossed with my reply to Mandy. 
 
Regards 
 

 
 

 Planning & Architecture|Scottish Government |   

        

 

From:    
Sent: 23 April 2020 14:10 
To:  
Cc:  
Subject: RE: COVID19 EMERGENCY MEASURES ‐ PAC GUIDANCE 
 
Thanks  
 

 I’d ask the same question. Has the Scottish Government scoped what an interactive session might 
look like if it doesn’t involve something like Zoom, Facebook of You Tube? 
 

 
 

From:    
Sent: 23 April 2020 13:57 
To:
Cc:

Subject: RE: COVID19 EMERGENCY MEASURES ‐ PAC GUIDANCE 
Importance: High 
 
Hi   
 
Many thanks for this ‐ just a quick question. 
 
We understood that the consultation must not require someone to sign up for a specific platform.  We are 
concerned that an online interactive ‘live’ type event is likely to require signing up to something like Zoom, Teams or 
Webex, which may be a problem? 
 
Best 
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Scottish Property Federation 
 
All SPF team members are now working remotely in accordance with government guidance to ensure that we continue to 
represent members effectively and deliver a first-rate service. We are contactable in the usual ways but suggest trying mobile 
numbers first. We will be utilising our LinkedIn and Twitter as well as direct mailings to keep members up to date on the latest 
industry news during the rapidly evolving COVID-19 pandemic. 
 
M: 

 

 
Scottish Property Federation is administered by the British Property Federation, registration number 778293, England, registered office: St Albans 
House, 5th Floor, 57‐59 Haymarket, London SW1Y 4QX. The contents of this email, including any attachments, are confidential. If you are not the 
addressee of this email, you may not forward it or disclose its contents to any other person. 
 

From:    
Sent: 23 April 2020 12:35 
To:
Cc:  
Subject: COVID19 EMERGENCY MEASURES ‐ PAC GUIDANCE 
 

 
 

 
Just to forewarn you that there has been a last minute change prior to the above being sent for 
publication. Essentially, this is to promote a ‘live’ online element.  
 
I regret time pressures meant being unable to provide another round of consultation. 
 
I attach the amended version. 
 
E-mail alerts, Tweet etc. to follow. 
 
Regards 
 

 

 Planning & Architecture|Scottish Government |   

        
 
 

**********************************************************************  
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attention of the addressee(s). Unauthorised use, disclosure, storage, copying or distribution of 
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From:
Sent: 07 May 2020 08:43
To:
Cc:
Subject: RE: Homes for Scotland quote

Thanks that would be great. I’m still trying to confirm the exact comms plan today and I’ll 
be in touch the minute I know more.  
 

 
 

From:   
Sent: 07 May 2020 08:39 
To:
Cc:  
Subject: RE: Homes for Scotland quote 
 

 
 
We can get this directly out to members as soon as it is public, just let us know when you get clearance. 
 
Regards 

 
 

 

Homes for Scotland 
 
 
5 New Mart Place, Edinburgh, EH14 1RW 
Tel: 
Mob: 
Email:   
Twitter:   
Website: www.homesforscotland.com 
 

  
  

Homes for Scotland’s strategy sets out the direction and prioritisation of objectives for our organisation for 
the period from 2018 – 2023.  Our wish is that everyone with an interest in increasing housing supply can 
unify around our primary purpose:  To deliver more homes for Scotland. 
  
Click here to access the strategy document. 
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From:    
Sent: 06 May 2020 18:20 
To:
Cc:  
Subject: RE: Homes for Scotland quote 
 

Thanks all for turning this round so quickly. I’ll pass it to comms now.  
 
Thanks,  
 

 
 

More Homes CoVid Priorities Team | Housing and Social Justice Directorate  | Scottish 
Government | Longman House, 28 Longman Road, Inverness, IV1 1SF | Tel  |  Email: 

 

MORE HOMES DIVISION IS ENDEAVOURING TO OPERATE AS CLOSE TO NORMAL AS 
POSSIBLE IN THE PRESENT CLIMATE BUT, IN LINE WITH GOVERNMENT GUIDELINES, 
STAFF WILL BE WORKING REMOTELY FOR AN UNKNOWN PERIOD OF TIME.  I AM BEST 
CONTACTED VIA EMAIL BUT ALSO AVAILABLE VIA MOBILE PHONE 077 9295 3030. 

 

 

 
 

From:    
Sent: 06 May 2020 18:17 
To:  
Cc:   
Subject: Homes for Scotland quote 
 
Hi  
 
As per our discussion earlier this afternoon, please see the below supporting quote.  Please come back with any 
issues. 
 
Homes for Scotland Chief Executive Nicola Barclay said: 
 
“With the number of active SME home building companies having fallen by 40% between 2008 and 2018 as a result 
of the financial crisis, we must not let that happen again as an unintended consequence of this public health 
emergency. This welcome short-term intervention will offer a lifeline for many smaller home builders who play a major 
role in their local areas in terms of meeting more rural housing need, investment, employment and sustainability. Of 
course, their longer-term survival depends on a safe phased return to work and we continue our close engagement 
with the Scottish Government on how this can be achieved as soon as possible”. 
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Kind regards 

 
 

 
Homes for Scotland 
 
5 New Mart Place, Edinburgh, EH14 1RW 
Tel: 

 
Email:   
Website: www.homesforscotland.com 
 

 
Homes for Scotland’s strategy sets out the direction and prioritisation of objectives for our organisation for the period from 2018 – 
2023.  Our wish is that everyone with an interest in increasing housing supply can unify around our primary purpose:  To deliver 
more homes for Scotland.   
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From:
Sent: 07 May 2020 09:24
To:
Cc:
Subject: RE: Homes for Scotland quote

Hi all 
 
Comms have just been in touch to say that they need to shorted the quote you offered a little to fit 
the release. They have proposed removing the first line so it reads as follows. Can you confirm 
that you are content with that. 
 
Thanks,  
 

 
 
Homes for Scotland Chief Executive Nicola Barclay said: 
 
“This welcome short-term intervention will offer a lifeline for many smaller home builders who play 
a major role in their local areas in terms of meeting more rural housing need, investment, 
employment and sustainability.  
 
“Of course, their longer-term survival depends on a safe phased return to work and we continue 
our close engagement with the Scottish Government on how this can be achieved as soon as 
possible.” 
 
 

From:   
Sent: 07 May 2020 08:39 
To:
Cc:  
Subject: RE: Homes for Scotland quote 
 

 
 
We can get this directly out to members as soon as it is public, just let us know when you get clearance. 
 
Regards 

 
 

 

Homes for Scotland 
 
 
5 New Mart Place, Edinburgh, EH14 1RW 
Tel: 

Email:   
Twitter:   
Website: www.homesforscotland.com 
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Homes for Scotland’s strategy sets out the direction and prioritisation of objectives for our organisation for 
the period from 2018 – 2023.  Our wish is that everyone with an interest in increasing housing supply can 
unify around our primary purpose:  To deliver more homes for Scotland. 
  
Click here to access the strategy document. 
 

 
  
      

 
 

From:    
Sent: 06 May 2020 18:20 
To:
Cc:  
Subject: RE: Homes for Scotland quote 
 

Thanks all for turning this round so quickly. I’ll pass it to comms now.  
 
Thanks,  
 

 
 

 | More Homes CoVid Priorities Team | Housing and Social Justice Directorate  | Scottish 
Government | Longman House, 28 Longman Road, Inverness, IV1 1SF | Tel

 

MORE HOMES DIVISION IS ENDEAVOURING TO OPERATE AS CLOSE TO NORMAL AS 
POSSIBLE IN THE PRESENT CLIMATE BUT, IN LINE WITH GOVERNMENT GUIDELINES, 
STAFF WILL BE WORKING REMOTELY FOR AN UNKNOWN PERIOD OF TIME.  I AM BEST 
CONTACTED VIA EMAIL BUT ALSO AVAILABLE VIA MOBILE PHONE 077 9295 3030. 

 

 

 
 

From:    
Sent: 06 May 2020 18:17 
To:  
Cc:  
Subject: Homes for Scotland quote 
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Hi  
 
As per our discussion earlier this afternoon, please see the below supporting quote.  Please come back with any 
issues. 
 
Homes for Scotland Chief Executive Nicola Barclay said: 
 
“With the number of active SME home building companies having fallen by 40% between 2008 and 2018 as a result 
of the financial crisis, we must not let that happen again as an unintended consequence of this public health 
emergency. This welcome short-term intervention will offer a lifeline for many smaller home builders who play a major 
role in their local areas in terms of meeting more rural housing need, investment, employment and sustainability. Of 
course, their longer-term survival depends on a safe phased return to work and we continue our close engagement 
with the Scottish Government on how this can be achieved as soon as possible”. 
 
Kind regards 

 
 

 
Homes for Scotland 
 
5 New Mart Place, Edinburgh, EH14 1RW 
Tel: 

 
Email:   
Website: www.homesforscotland.com 
 

 
Homes for Scotland’s strategy sets out the direction and prioritisation of objectives for our organisation for the period from 2018 – 
2023.  Our wish is that everyone with an interest in increasing housing supply can unify around our primary purpose:  To deliver 
more homes for Scotland.   
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From:
Sent: 28 July 2020 15:59
To:
Cc:
Subject: RE: Masks required for sales outlets but not for show homes

 
Regulation 6B of the The Health Protection (Coronavirus) (Restrictions) (Scotland) Regulations 2020 sets 
out the requirements for face coverings to be worn in shops.  Sales outlets in Scotland would fall within 
scope of the regulations and the requirements for customers to wear face coverings apply.  A show home 
is not “used for the retail sale or hire of goods” and the regulations do not require customers to wear face 
coverings in a show home.  However, our guidance on moving home does advise on precautions for a 
range of settings, including for house builder sales.  We have also published guidance on face coverings, 
which says: In enclosed spaces, where physical distancing is more difficult and where there is a risk of close 
contact with multiple people who are not members of your household, you should wear a face covering. 
 
I hope this helps. 
 
Thanks,
 
 

  
 

 

 

From:    
Sent: 28 July 2020 09:12 
To:  
Cc:   
Subject: RE: Masks required for sales outlets but not for show homes 
 

Hi
 
Thank you.  I had a good time off, in the circumstances.  Feel refreshed after what seemed like a long slog! 
 
I only got back yesterday so apologies for the delay in responding. 
 
I will check this out and get back to you. 
 
Thanks,
 

  
 

 

 

From:    
Sent: 22 July 2020 15:43 
To:
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Cc:  
Subject: FW: Masks required for sales outlets but not for show homes 
 

 
Hope you are well and enjoyed your time off last week. 
We have deliberately not asked SG this question, as we felt it was up to individual companies to make informed 
decisions. However, now that our colleagues in England have done so, are you able to provide any clarity from SG’s 
point of view? 
 
Are sales offices considered as ‘retail’ for the purpose of mask wearing?  
Look forward to your thoughts. 

  
 

From:    
Sent: 22 July 2020 14:01 
To:

 homes 
 
Masks required for sales outlets but not for show homes  

  Problems viewing this email? view in your browser  
 

 

 

 

BRIEFING 
 

 

 

Masks required for sales outlets 
but not for show homes 

22 July, 2020 

Dear 

We have been pushing Government officials to clarify the implications for builders and their sales outlets of 
the requirements for people to wear face masks when entering ‘retail outlets’. 

We await definitive guidance but, in the meantime, have been advised that; 

 The requirements cover customers only and sales staff do not need to wear masks. This is on the 
basis that staff members have to abide by their workplace health and safety assessment that needs 
to be in place and should ensure as far as possible that they are protected. 

 Customers are required to wear a mask if there is a “transaction” taking place “on the premises”. So, 
if a show home is solely that – a house to be shown around – then no mask would be 
needed.  However, if it is a sales suite where transactions would presumably take place (a deposit 
paid, for example) customers will be required to wear a mask. If a show home incorporates a sales 
suite/office where a “transaction” takes place, then it would be caught by the regulations and a 
mask would need to be worn.  

It seems that the precise details are still somewhat fluid at present but we will continue to press for further 
clarity and provide further guidance as it emerges. 

 



 

 

 
 

 

Home Builders Federation 
HBF House  
27 Broadwall  
London  
SE1 9PL  

 

 

 

HBF members manage your email preferences  

To unsubscribe, simply click the following link 

Please do not reply to this email. It has been sent from an email address that does not accept incoming 
emails. To contact us please email info@hbf.co.uk 

 

 

The linked image cannot 
be d isplayed.  The file may  
have been mov ed, 
renamed, or deleted.  
Verify that the link poin ts  
to the correct file and  
location.
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From:
07 May 2020 18:14

To:
Subject: RE: NPF4 Call for Ideas and Housing Technical Discussion Paper

Dear  
 
Thank you for submitting this contribution to the Scottish Government’s Call for Ideas to inform the 
preparation of Draft National Planning Framework 4.  
 
I confirm receipt of both the response and respondent information form.  
 
Best wishes, 
 

 
 

 | Planning & Architecture|Scottish Government |   
  

                         
 

From:    
Sent: 30 April 2020 18:10 
To:

 
 
Dear  
 
Homes for Scotland is grateful for the opportunity to provide ideas for NPF4, and to respond to the Housing Technical 
Discussion Paper. Our submissions are attached. 
 
We look forward to working in collaboration with you, and with other stakeholders, as NPF4 takes shape. 
 
Best wishes, 
 

 
Homes for Scotland 
 
Mob:  
Email:   
Website: www.homesforscotland.com 
 
Homes for Scotland’s strategy sets out the direction and prioritisation of objectives for our organisation for the period from 2018 – 
2023.  Our wish is that everyone with an interest in increasing housing supply can unify around our primary purpose:  To deliver 
more homes for Scotland.   
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From:
Sent: 22 April 2020 14:06
To:
Subject: RE: Planning COVID 19 emergency measures PAC guidance redraft in light of 

stakeholder comments

Hi 
 
Thanks very much for keeping me up to date and for being responsive to our suggestions. 
 
I’ll keep my eyes peeled for the email or tweet! 
 

 
 

From:    
Sent: 22 April 2020 14:05 
To:

 redraft in light of stakeholder comments 
 

 
 
Just to say thanks for your help with the guidance. I have taken onboard those final tweaks (no 
other significant changes), and just awaiting final clearance for publication. That could happen 
very quickly, and I’ll let you know as soon as I do when it’s going (In current circumstances, you 
might see the e-mail alert/ Tweet before I do!) 
 
Regards 
 

 
 

 Planning & Architecture|Scottish Government |   

        

 

From   
Sent: 20 April 2020 11:28 
To:
Subject: Planning COVID 19 emergency measures PAC guidance redraft in light of stakeholder comments 
 
Hi 
 
Thanks very much for re-sharing this. Three very minor tweaks. The first two for clarification. The third just 
a duplicated work.  
 
Best wishes, 
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From:
Sent: 02 June 2020 17:12
To:

 

Subject: SME Fund Criteria 

Hi
 
As discussed we have now made a small adjustment the SME Housebuilder Liquidity Loan Fund 
info on our website which is intended to support more firms to meet the headline criteria. The 
requirement that they had to have completed five or more homes in Scotland per annum has been 
broadened to now state they must have completed five or more homes in Scotland per annum, or 
have a minimum of five homes under construction as at the time of application.  
 
Grateful if you could communicate that to your members as you think appropriate.  
 
Link to the webpage attached for ease of reference.  
 
https://www.gov.scot/publications/coronavirus-covid-19-liquidity-support-sme-housebuilders/ 
 
Thanks,  
 

 
 

 More Homes CoVid Priorities Team | Housing and Social Justice Directorate  | Scottish 
Government | Longman House, 28 Longman Road, Inverness, IV1 1SF | Tel  |  Email: 

 

MORE HOMES DIVISION IS ENDEAVOURING TO OPERATE AS CLOSE TO NORMAL AS 
POSSIBLE IN THE PRESENT CLIMATE BUT, IN LINE WITH GOVERNMENT GUIDELINES, 
STAFF WILL BE WORKING REMOTELY FOR AN UNKNOWN PERIOD OF TIME.  I AM BEST 
CONTACTED VIA EMAIL BUT ALSO AVAILABLE VIA MOBILE PHONE 077 9295 3030. 
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From:
Sent: 20 May 2020 15:54
To:
Subject: RE: SME applications

Hi
 
Yes- grateful if you can treat as confidential but at close yesterday we had 7 applications. I will do 
an update for Ministers tomorrow with more detail so will give you a ring and update you on the 
value, locations etc. at that point. 
 
Hope that’s ok. Bit manic with other things running today.  
 
Thanks,  
 

  
 

From:   
Sent: 20 May 2020 11:54 
To:  
Subject: SME applications 
 
Morning  
 
Just wondering if you have had any interest in the scheme to date?  If so have there been any particular areas of 
concern or clarity you would like us to share with members to help the process along  
 
Thanks 

 
 
 
 

 

Homes for Scotland 
 
 
5 New Mart Place, Edinburgh, EH14 1RW 
Tel

Email:   
Twitter:   
Website: www.homesforscotland.com 
 

  
  

Homes for Scotland’s strategy sets out the direction and prioritisation of objectives for our organisation for 
the period from 2018 – 2023.  Our wish is that everyone with an interest in increasing housing supply can 
unify around our primary purpose:  To deliver more homes for Scotland. 
  
Click here to access the strategy document. 
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