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 Enclosure 1 
 
Papers for Qualifications Contingency Group – meeting 1 
 
 
From: [Redact 38(1)(b)]@gov.scot 
Sent: 16 March 2020 11:22 
To: Jim Thewliss [Redact 38(1)(b)]@sls-scotland.org.uk; John Edward [Redact 
38(1)(b)]@scis.org.uk; Jim Metcalfe [Redact 38(1)(b)]@cdn.ac.uk; Alastair Sim [Redact 
38(1)(b)]@universities-scotland.ac.uk; Rebecca Gaukroger [Redact 38(1)(b)]@ed.ac.uk; 
Fiona Robertson [Redact 38(1)(b)]@sqa.org.uk>; Shona Struthers [Redact 
38(1)(b)]@collegesscotland.ac.uk; [Redact 38(1)(b)]@ucas.ac.uk; Larry Flanagan [Redact 
38(1)(b)]@eis.org.uk; [Redact 38(1)(b)]@universities-scotland.ac.uk; Steven Quinn  [Redact 
38(1)(b)]@renfrewshire.gov.uk; Armstrong A (Alan) <[Redact 
38(1)(b)]@educationscotland.gov.scot>; Jean Blair [Redact 38(1)(b)]@sqa.org.uk>; Gill 
Stewart [Redact 38(1)(b)]  @sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk; Director of 
Learning <DirectorofLearning@gov.scot>; Pentland MK (Malcolm) <[Redact 
38(1)(b)]@gov.scot>; Pooley L (Linda) Dr <[Redact 38(1)(b)]@gov.scot>; [Redact 
38(1)(b)]@gov.scot> 
Cc: [SLS representative] [Redact 38(1)(b)]@glow.sch.uk; Alison Herbert [Redact 
38(1)(b)]@scis.org.uk; [Redact 38(1)(b)]@cdn.ac.uk; Peter McNaughton (ADES)[Redact 
38(1)(b)]; Carrie Lindsay [Redact 38(1)(b)]@fife.gov.uk; Clare Marchant [Redact 
38(1)(b)]@ucas.ac.uk; Fiona Johnston [Redact 38(1)(b)]@ucas.ac.uk; Gorman G (Gayle) 
<[Redact 38(1)(b)]@educationscotland.gov.scot>; Lee Downie <[Redact 
38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk> 
Subject: Qualifications Contingency Group meeting - Tuesday 17 March 2020 - Papers  
 
  
Dear all, 
 
Many thanks again for your responses indicating your availability to participate in a meeting 
of the Qualifications Contingency Group tomorrow, Tuesday 17 March. 
 
As previously advised, the meeting will commence at 10.00am and will be hosted at Victoria 
Quay, Edinburgh, for those who are able to attend in person. 
 
For those wishing to dial-in, please use the following details: [Redact 30(c)]  then enter the 
pin [Redact 30(c)] followed by #.  These details can also be found on the agenda.  
   
Please find attached the agenda and remit for the meeting: 
 
• Agenda 
 
  
• Remit 
 
  
Please do get in touch if you have any questions.  
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Kind regards, [Redact 38(1)(b)] 
 
[Redact 38(1)(b)]  
Senior Phase Unit | Learning Directorate 
Scottish Government | Area 2-B North | Victoria Quay | Edinburgh EH6 6QQ 
Tel: 0131 244 [Redact 38(1)(b)] 
 
 

 Enclosure 1.1 
 
QUALIFICATIONS CONTINGENCY GROUP 2020 
Coronavirus (COVID-19) Response 
 
Meeting 1: Tuesday 17 March 2020, 10:00-12:00 
Room 3E-95, Victoria Quay, Edinburgh and by Conference Call [[Redact 30(c)] and 
pin [Redact 30(c)] followed by #] 
 
AGENDA 

 
1. Welcome and Introductions 
 
2. Group’s Remit, Membership and Principles/Ways of Working 
 
3. Scottish Government update on position in relation to Coronavirus outbreak 

 
4. SQA update  
 
5. Comment, feedback and intelligence sharing from members 
 
6. Communications Protocol 
 
7. AOB 
 
8. Next Meeting  

 
 

 Enclosure 1.2 
 

QUALIFICATIONS CONTINGENCY GROUP 2020 
Coronavirus (COVID-19) Response 

 

 

REMIT 

The Qualifications Contingency Group is invoked in circumstances where there is a 

system wide risk to the delivery of the exam diet and awarding of qualifications.  The 
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Coronavirus outbreak presents such a risk and the Scottish Government, in full 

consultation with the Scottish Qualifications Authority, has invoked the Group. 

The Group will: 

 share information and intelligence in order to ensure clear understanding of: 

o relevant developments in relation to the response to the Coronavirus 

outbreak; and 

o the dependencies and risks to the delivery of the 2020 exam diet and the 

awarding of qualifications; 

 

 promote collective leadership across the education system in Scotland in order 

to help ensure the safe and secure delivery of the exam diet and awarding of 

qualifications; 

 

 agree a joint approach to communications, ensuring that learners, parents and 

carers, schools and colleges and wider stakeholders receive clear and accurate 

messages in a timely manner. 

 

 

 Enclosure 2 
 
Qualifications Contingency Group - potential meeting - Friday 27 March 
 
From: [Redact 38(1)(b)]@gov.scotSent: 24 March 2020 12:43 
To: Jim Thewliss [Redact 38(1)(b)]@sls-scotland.org.uk; John Edward [Redact 
38(1)(b)]@scis.org.uk; Jim Metcalfe [Redact 38(1)(b)]@cdn.ac.uk; Alastair Sim 
[Redact 38(1)(b)]@universities-scotland.ac.uk; Rebecca Gaukroger [Redact 
38(1)(b)]@ed.ac.uk; Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>; Shona 
Struthers [Redact 38(1)(b)]@collegesscotland.ac.uk; [Redact 38(1)(b)]@ucas.ac.uk; 
Larry Flanagan [Redact 38(1)(b)]@eis.org.uk; [Redact 38(1)(b)]@universities-
scotland.ac.uk; Steven Quinn [Redact 38(1)(b)]@renfrewshire.gov.uk; Armstrong A 
(Alan) <[Redact 38(1)(b)]@educationscotland.gov.scot>; Jean Blair <[Redact 
38(1)(b)]ir@sqa.org.uk>; Gill Stewart <[Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]@sqa.org.uk; Grant Ritchie <[Redact 38(1)(b)]@dundeeandangus.ac.uk>; 
Director of Learning <DirectorofLearning@gov.scot>; Pentland MK (Malcolm) 
<[Redact 38(1)(b)]@gov.scot>; Pooley L (Linda) Dr <[Redact 38(1)(b)]@gov.scot>; 
[Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@educationscotland.gov.scot> 
Cc: [SLS representative] [Redact 38(1)(b)]@glow.sch.uk; Alison Herbert [Redact 
38(1)(b)]@scis.org.uk; [Redact 38(1)(b)]@cdn.ac.uk; Peter McNaughton (ADES) 
[Redact 38(1)(b)]; Carrie Lindsay [Redact 38(1)(b)]@fife.gov.uk; Clare Marchant 
[Redact 38(1)(b)]@ucas.ac.uk; Fiona Johnston [Redact 38(1)(b)]@ucas.ac.uk; 
Gorman G (Gayle) <[Redact 38(1)(b)]@educationscotland.gov.scot>; Lee Downie 



CONFIDENTIAL 

10 
 

<[Redact 38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk> 
Subject: Qualifications Contingency Group - potential meeting - Friday 27 March 

 
Dear Qualifications Contingency Group, 
 
Further to Malcolm’s email of yesterday intimating that we are planning to have a 
conference call this week, I would be grateful if you could tentatively hold 11.00 am 
on Friday 27 March in diaries, please. 
 
We will provide confirmation on whether the meeting will proceed as soon as 
possible. Dial-in details will be provided as and when the meeting goes ahead. 
 
Regards,  [Redact 38(1)(b)] 
 
[Redact 38(1)(b)] 
Senior Phase Unit | Learning Directorate 
Scottish Government | Area 2-B North | Victoria Quay | Edinburgh EH6 6QQ 

T: 0131 244  [Redact 38(1)(b)] | M:  [Redact 38(1)(b)] 

 
From: Pentland MK (Malcolm) <[Redact 38(1)(b)]@gov.scot>  
Sent: 23 March 2020 19:55 
To: Jim Thewliss [Redact 38(1)(b)]@sls-scotland.org.uk; John Edward [Redact 
38(1)(b)]@scis.org.uk; Jim Metcalfe [Redact 38(1)(b)]@cdn.ac.uk; Alastair Sim 
[Redact 38(1)(b)]@universities-scotland.ac.uk; Rebecca Gaukroger [Redact 
38(1)(b)]@ed.ac.uk; Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>; Shona 
Struthers [Redact 38(1)(b)]@collegesscotland.ac.uk; [Redact 38(1)(b)]@ucas.ac.uk; 
Larry Flanagan [Redact 38(1)(b)]@eis.org.uk; [Redact 38(1)(b)]@universities-
scotland.ac.uk; Steven Quinn [Redact 38(1)(b)]@renfrewshire.gov.uk; Armstrong A 
(Alan) <[Redact 38(1)(b)]@educationscotland.gov.scot>; Jean Blair <[Redact 
38(1)(b)]@sqa.org.uk>; Gill Stewart <[Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]@sqa.org.uk; Director of Learning <DirectorofLearning@gov.scot>; Pooley 
L (Linda) Dr <[Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot>;  [Redact 
38(1)(b)]@gov.scot> 
Cc: [SLS representative] [Redact 38(1)(b)]@glow.sch.uk; Alison Herbert [Redact 
38(1)(b)]@scis.org.uk; [Redact 38(1)(b)]@cdn.ac.uk; Peter McNaughton (ADES) 
[Redact 38(1)(b)]; Carrie Lindsay [Redact 38(1)(b)]@fife.gov.uk; Clare Marchant 
[Redact 38(1)(b)]@ucas.ac.uk; Fiona Johnston [Redact 38(1)(b)]@ucas.ac.uk; 
Gorman G (Gayle) <[Redact 38(1)(b)]@educationscotland.gov.scot>; Lee Downie 
<[Redact 38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk> 
Subject: RE: DFM statement on education and exams 
 
Dear Qualifications Contingency Group, 
 
Thank you once again for your participation in the first meeting of this group last 
Tuesday. 
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As you will know, since sending my note below, updated public health advice around 
social distancing led to the decision by Ministers yesterday that, with immediate 
effect, no young person with coursework to complete should attend school or other 
education setting to do so.  This was confirmed in First Minister’s press conference 
yesterday afternoon and the Deputy First Minister wrote to local authorities 
immediately following that confirming this change and emphasising the important 
role of schools in making arrangements, where possible, to support young people 
completing coursework for SQA national qualifications remotely and safely, following 
public health advice.   
 
The Chief Examiner is full agreement with this decision and the SQA’s latest 
statement can be found at: https://www.sqa.org.uk/sqa/93637.html. 
 
We intend holding a further meeting of this group via teleconference later this week 
and shall provide further details as soon as we can and will also provide an updated 
remit for the group given the changed circumstances. 
 
Thanks 
Malcolm 
 
 
Malcolm Pentland | Deputy Director   
Curriculum, Qualifications and Gaelic Division | email: [Redact 38(1)(b)]@gov.scot 
|  tel:+44(0) 131 244 [Redact 38(1)(b)] |  [Redact 38(1)(b)] 
 
Learning Directorate | Area 2B North | Victoria Quay | Edinburgh | EH6 6QQ 
Buidheann-Stiùiridh an Ionnsachaidh | Raon 2B Tuath | Cidhe Bhictòria | Dùn Èideann | EH6 
6QQ 

 
 
 

 Enclosure 3 
 
Qualifications Contingency Group - meeting 2 - Friday 27 March 2020 
 
From: [Redact 38(1)(b)]@gov.scot 
Sent: 26 March 2020 12:37 
To: Jim Thewliss [Redact 38(1)(b)]@sls-scotland.org.uk; John Edward [Redact 
38(1)(b)]@scis.org.uk; Jim Metcalfe [Redact 38(1)(b)]@cdn.ac.uk; Alastair Sim 
[Redact 38(1)(b)]@universities-scotland.ac.uk; Rebecca Gaukroger [Redact 
38(1)(b)]@ed.ac.uk; Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>; Shona 
Struthers [Redact 38(1)(b)]@collegesscotland.ac.uk; [Redact 38(1)(b)]@ucas.ac.uk; 
Larry Flanagan [Redact 38(1)(b)]@eis.org.uk; [Redact 38(1)(b)]@universities-
scotland.ac.uk; Steven Quinn [Redact 38(1)(b)]@renfrewshire.gov.uk; Armstrong A 
(Alan) <[Redact 38(1)(b)]@educationscotland.gov.scot>; Jean Blair <[Redact 
38(1)(b)]@sqa.org.uk>; Gill Stewart <[Redact 38(1)(b)]@sqa.org.uk>; [Redact 

https://www.sqa.org.uk/sqa/93637.html
tel:+44(0)


CONFIDENTIAL 

12 
 

38(1)(b)]@sqa.org.uk; Grant Ritchie <[Redact 38(1)(b)]@dundeeandangus.ac.uk>; 
Director of Learning <DirectorofLearning@gov.scot>; Pentland MK (Malcolm) 
<[Redact 38(1)(b)]@gov.scot>; Pooley L (Linda) Dr <[Redact 38(1)(b)]@gov.scot>; 
[Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@educationscotland.gov.scot> 
Cc: [SLS representative] [Redact 38(1)(b)]@glow.sch.uk; Alison Herbert [Redact 
38(1)(b)]@scis.org.uk; [Redact 38(1)(b)]le@cdn.ac.uk; Peter McNaughton (ADES) 
[Redact 38(1)(b)]; Carrie Lindsay [Redact 38(1)(b)]@fife.gov.uk; Clare Marchant 
[Redact 38(1)(b)]@ucas.ac.uk; Fiona Johnston [Redact 38(1)(b)]@ucas.ac.uk; 
Gorman G (Gayle) <[Redact 38(1)(b)]@educationscotland.gov.scot>; Lee Downie 
<[Redact 38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk> 
Subject: Qualifications Contingency Group - meeting 2 - Friday 27 March 2020 
 
 
Dear Qualifications Contingency Group, 
 
I am now confirming the arrangements for a meeting of the Qualifications 
Contingency Group by teleconference tomorrow, Friday 27 March at 11.00am. 
 
Please use the following dial-in details: [Redact 30(c)] followed by passcode 
[Redact 30(c)].  These details can also be found on the agenda.  
   
Please find attached the agenda and revised remit for the group: 
 

 Agenda 
 
 

 Remit 
 

 
Please do get in touch if you have any questions.  
 
Kind regards,  
 
[Redact 38(1)(b)] 
Senior Phase Unit | Learning Directorate 
Scottish Government | Area 2-B North | Victoria Quay | Edinburgh EH6 6QQ 

T: 0131 244  [Redact 38(1)(b)] | M: [Redact 38(1)(b)]  
 
 
 

 Enclosure 3.1 
 
QCG Agenda – meeting 2 
 
 

QUALIFICATIONS CONTINGENCY GROUP 2020 
Coronavirus (COVID-19) Response 
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Meeting 2: Friday 27 March 2020, 11:00-12:00 
Conference Call [[Redact 30(c)] followed by passcode: [Redact 30(c)]] 

 
AGENDA 

QUALIFICATIONS CONTINGENCY GROUP 2020 

Coronavirus (COVID-19) Response 

Meeting 2: Friday 27 March 2020, 11:00-12:00 

Conference Call [[Redact 30(c)] followed by passcode: [Redact 30(c)]] 

AGENDA 

1. Welcome and Introductions 

2. Scottish Government update 

3. SQA update  

4. Updates, comments and intelligence sharing from other members 

5. Support from/requirements of the system 

6. AOB 

7. Next Meeting  

 

 Enclosure 3.2 

QCG  Remit – meeting 2 
 

QUALIFICATIONS CONTINGENCY GROUP 2020 
Coronavirus (COVID-19) Response 

 
UPDATED 26.03.20 

REMIT 

The Qualifications Contingency Group is invoked in circumstances where there is a system 

wide risk to the delivery of the exam diet and awarding of qualifications.  The Coronavirus 

outbreak presents such a risk and the Scottish Government, in full consultation with the 

Scottish Qualifications Authority (SQA), invoked the Group. 

The Qualification Contingency Group met for the first time on 17 March 2020.  Since then a 

number of key decisions relating to qualifications have been taken: 
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 19 March - the Deputy First Minister confirmed that 2020 that the exam diet could 

not go ahead due to the Coronavirus and the Chief Examining Officer was asked to 

develop a certification model that will still allow for the awarding of qualifications.   

 22 March - informed by updated public health advice around social distancing, the 

First Minister confirmed that no young person with SQA coursework to complete 

should be doing so from school or other education setting.  

 24 March - The Chief Examining Officer confirmed that schools and colleges are not 

required to submit learner coursework for marking for Higher and Advanced Higher 

courses and that National 5 coursework, due to be uplifted in April and May, will not 

be submitted for marking.   

While contingency planning is no longer required, system wide cooperation will remain 

crucial in delivering a credible certification model and the Group will continue.  Final 

decisions on certification are the responsibility of the Chief Examining Officer, however, 

members of the group will have a key role in contributing to action required from schools, 

colleges and other centres and in helping ensuring support for, and acceptance of the new 

model by learners, academic institutions, employers and others.  

In view of these changed circumstances an updated remit is set out below. 

The Group will: 

 share information and intelligence from Scotland and the rest of the UK in order to 

ensure clear understanding of: 

o relevant developments in relation to the ongoing response to the Coronavirus 

outbreak; and 

o the dependencies and risks to the delivery of a certification model for the 

awarding of qualifications that is credible; 

 

 promote collective leadership across the education system in Scotland in order to help 

ensure widespread support for the new model; and 

 

 contribute to ongoing communications, ensuring that learners, parents and carers, 

schools and colleges and wider stakeholders receive clear and accurate messages in a 

timely manner. 

 

 

 Enclosure 4 
 
Qualifications Contingency Group - Meeting 3 - Tuesday 7 April 2020 
 
From: [Redact 38(1)(b)]@gov.scot 
Sent: 03 April 2020 17:18 
To: Jim Thewliss [Redact 38(1)(b)]@sls-scotland.org.uk; John Edward [Redact 
38(1)(b)]@scis.org.uk; Jim Metcalfe [Redact 38(1)(b)]@cdn.ac.uk; Alastair Sim 
[Redact 38(1)(b)]@universities-scotland.ac.uk; Rebecca Gaukroger [Redact 
38(1)(b)]@ed.ac.uk; Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>; Shona 
Struthers [Redact 38(1)(b)]@collegesscotland.ac.uk; [Redact 38(1)(b)]@ucas.ac.uk; 
Larry Flanagan [Redact 38(1)(b)]@eis.org.uk; [Redact 38(1)(b)]@universities-
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scotland.ac.uk; Steven Quinn [Redact 38(1)(b)]@renfrewshire.gov.uk; Armstrong A 
(Alan) <[Redact 38(1)(b)]@educationscotland.gov.scot>; Jean Blair <[Redact 
38(1)(b)]@sqa.org.uk>; Gill Stewart <[Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]@sqa.org.uk; Grant Ritchie <[Redact 38(1)(b)]@dundeeandangus.ac.uk>; 
Gorman G (Gayle) <[Redact 38(1)(b)]@educationscotland.gov.scot>; Director of 
Learning <DirectorofLearning@gov.scot>; Pooley L (Linda) Dr <[Redact 
38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot>; [Redact 
38(1)(b)]@educationscotland.gov.scot> 
Cc: [SLS representative] [Redact 38(1)(b)]@glow.sch.uk; Alison Herbert [Redact 
38(1)(b)]@scis.org.uk; [Redact 38(1)(b)]@cdn.ac.uk; Peter McNaughton (ADES) 
[Redact 38(1)(b)]; Carrie Lindsay [Redact 38(1)(b)]@fife.gov.uk; Clare Marchant 
[Redact 38(1)(b)]@ucas.ac.uk; Lee Downie <[Redact 38(1)(b)]@sqa.org.uk>; 
[Redact 38(1)(b)]@sqa.org.uk>; Pentland MK (Malcolm) <[Redact 
38(1)(b)]@gov.scot> 
Subject: Qualifications Contingency Group - Meeting 3 - Tuesday 7 April 2020 

 
 
Dear Qualifications Contingency Group, 
 
Following the latest communication from the Chief Examiner on 2 April, we suggest 
that it would be an appropriate time to hold a further meeting and an opportunity for 
the group to share information and intelligence.  I confirm that arrangements have 
been made for a conference call next Tuesday, 7 April at 11.00am. 
 
I would be grateful if you could indicate whether you are planning to participate.  To 
ensure that the number of participants on the call is manageable, can I request that 
only one representative from each organisation is on the line, please.  Your co-
operation with this would be much appreciated, thank you. 
 
The dial-in details are as follows: [Redact 30(c)] followed by passcode [Redact 
30(c)].  These details can also be found on the agenda (attached).  
  

 Agenda 
 
 

Please do get in touch if you have any questions.  
 
Best wishes, [Redact 38(1)(b)]   
 
[Redact 38(1)(b)]   
Senior Phase Unit | Learning Directorate 
Scottish Government | Area 2-B North | Victoria Quay | Edinburgh EH6 6QQ 

T: 0131 244 [Redact 38(1)(b)] 

| M: [Redact 38(1)(b)] 
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All 
 
Please find attached link to the latest statement from the Chief Examiner. 
https://www.sqa.org.uk/sqa/93777.html 
 
Thanks 
Malcolm 
 
Malcolm Pentland | Deputy Director   
Curriculum, Qualifications and Gaelic Division | email: [Redact 38(1)(b)]@gov.scot 
|  tel:+44(0) 131 244 [Redact 38(1)(b)] |  [Redact 38(1)(b)] 
 
Learning Directorate | Area 2B North | Victoria Quay | Edinburgh | EH6 6QQ 
Buidheann-Stiùiridh an Ionnsachaidh | Raon 2B Tuath | Cidhe Bhictòria | Dùn Èideann | EH6 
6QQ 

 
 

 Enclosure 4.1 
 
QCG Agenda – meeting 3 
 
QUALIFICATIONS CONTINGENCY GROUP 2020 
Coronavirus (COVID-19) Response 
 
Meeting 3: Tuesday 7 April 2020, 11.00am 
Conference Call [[Redact 30(c)] followed by passcode [Redact 30(c)]] 
 
AGENDA 
 
1. Welcome and Introductions 
 
2. Scottish Government update 
 
3. SQA update  
 
4. Updates, comments and intelligence sharing from other members 
 
5. Support from/requirements of the system 
 
6. AOB 
 
7. Next Meeting 
 
 
 

https://www.sqa.org.uk/sqa/93777.html
tel:+44(0)


CONFIDENTIAL 

17 
 

 

 Enclosure 4.2 
 
[Redact 25(1) - Statement from the Chief Examiner 
https://www.sqa.org.uk/sqa/93777.html] 
 

 Enclosure 5 
 
SQA statement and FAQs - Monday 20 April 
 
From: [Redact 38(1)(b)]@gov.scot  Sent: 20 April 2020 16:44 
To: Jim Thewliss [Redact 38(1)(b)]@sls-scotland.org.uk; John Edward [Redact 

38(1)(b)]@scis.org.uk; Jim Metcalfe [Redact 38(1)(b)]@cdn.ac.uk; Alastair Sim [Redact 

38(1)(b)]@universities-scotland.ac.uk; Rebecca Gaukroger [Redact 38(1)(b)]@ed.ac.uk; Fiona 
Robertson <[Redact 38(1)(b)]@sqa.org.uk>; Shona Struthers [Redact 

38(1)(b)]@collegesscotland.ac.uk; [Redact 38(1)(b)]@ucas.ac.uk; Larry Flanagan [Redact 

38(1)(b)]@eis.org.uk; [Redact 38(1)(b)]@universities-scotland.ac.uk; Steven Quinn [Redact 

38(1)(b)]@renfrewshire.gov.uk; Armstrong A (Alan) <[Redact 

38(1)(b)]@educationscotland.gov.scot>; Jean Blair <[Redact 38(1)(b)]@sqa.org.uk>; Gill Stewart 
<[Redact 38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk; Grant Ritchie <[Redact 

38(1)(b)]@dundeeandangus.ac.uk>; Gorman G (Gayle) <[Redact 

38(1)(b)]@educationscotland.gov.scot>; Pooley L (Linda) Dr <[Redact 38(1)(b)]@gov.scot>; Linda 
McLeod [Redact 38(1)(b)]@sfc.ac.uk; [Redact 38(1)(b)]@sfc.ac.uk 
Cc: [SLS representative] [Redact 38(1)(b)]@glow.sch.uk; Alison Herbert [Redact 

38(1)(b)]@scis.org.uk; [Redact 38(1)(b)]@cdn.ac.uk; Peter McNaughton [Redact 38(1)(b)]; Carrie 
Lindsay [Redact 38(1)(b)]@fife.gov.uk; Clare Marchant [Redact 38(1)(b)]@ucas.ac.uk; Fiona 
Johnston [Redact 38(1)(b)]@ucas.ac.uk; Lee Downie <[Redact 38(1)(b)]@sqa.org.uk>; [Redact 

38(1)(b)]@sqa.org.uk>; Director of Learning <[Redact 38(1)(b)]@gov.scot>; Pentland MK (Malcolm) 
<[Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot>; [Redact 

38(1)(b)]@educationscotland.gov.scot> 
Subject: SQA statement and FAQs - Monday 20 April  
 
 

To: Qualifications Contingency Group members, 
  

Please find attached link to a statement from the Chief Examiner: 
https://www.sqa.org.uk/sqa/93920.html 
 
Kind regards, [Redact 38(1)(b)] 

 
 
[Redact 38(1)(b)] 
Senior Phase Unit | Learning Directorate 
Scottish Government | Area 2-B North | Victoria Quay | Edinburgh EH6 6QQ 

T: 0131 244 [Redact 38(1)(b)] 
 | M: [Redact 38(1)(b)] 

 
 

https://www.sqa.org.uk/sqa/93777.html
https://www.sqa.org.uk/sqa/93920.html
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 Enclosure 6 
 
From: [Redact 38(1)(b)]@gov.scot>  
Sent: 21 April 2020 13:24 
To: Jim Thewliss [Redact 38(1)(b)]@sls-scotland.org.uk; John Edward [Redact 

38(1)(b)]@scis.org.uk; Jim Metcalfe [Redact 38(1)(b)]@cdn.ac.uk; Alastair Sim [Redact 

38(1)(b)]@universities-scotland.ac.uk; Rebecca Gaukroger [Redact 

38(1)(b)]@ed.ac.uk; Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>; Shona 
Struthers [Redact 38(1)(b)]@collegesscotland.ac.uk; [Redact 38(1)(b)]@ucas.ac.uk; 
Larry Flanagan [Redact 38(1)(b)]@eis.org.uk; [Redact 38(1)(b)]@universities-
scotland.ac.uk; Steven Quinn [Redact 38(1)(b)]@renfrewshire.gov.uk; Armstrong A 
(Alan) <[Redact 38(1)(b)]@educationscotland.gov.scot>; Jean Blair <[Redact 

38(1)(b)]@sqa.org.uk>; Gill Stewart <[Redact 38(1)(b)]@sqa.org.uk>; [Redact 

38(1)(b)]@dundeeandangus.ac.uk>; Gorman G (Gayle) <[Redact 

38(1)(b)]@educationscotland.gov.scot>; Pooley L (Linda) Dr <[Redact 

38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@sfc.ac.uk; [Redact 38(1)(b)]@sfc.ac.uk; 
Director of Learning <DirectorofLearning@gov.scot>; Pentland MK (Malcolm) 
<[Redact 38(1)(b)]@gov.scot[Redact 38(1)(b)]@gov.scot>; [Redact 

38(1)(b)]@educationscotland.gov.scot> 

Cc: SLS representative [Redact 38(1)(b)]@glow.sch.uk; Alison Herbert [Redact 

38(1)(b)]@scis.org.uk; [Redact 38(1)(b)]@cdn.ac.uk; Peter McNaughton (ADES) 
[Redact 38(1)(b)]@gmail.com; Carrie Lindsay [Redact 38(1)(b)]@fife.gov.uk; Claire 
Marchant [Redact 38(1)(b)]@ucas.ac.uk; Fiona Johnston [Redact 

38(1)(b)]@ucas.ac.uk; Lee Downie <[Redact 38(1)(b)]@sqa.org.uk>; [Redact 

38(1)(b)]@sqa.org.uk> 
Subject: Qualifications Contingency Group - meeting 4 - Wednesday 22 April 2020 
 
 
Dear Qualifications Contingency Group, 
  
Following the latest communication from the SQA Chief Examiner on 20 April, we 
propose holding a conference call tomorrow, Wednesday 22 April at 11.00am.  
Apologies for the short notice. 
  
It would be much appreciated if you could confirm if you, or a colleague, are 
planning to participate in the call.  
  
The dial-in details are as follows: [Redact 30(c)] followed by passcode [Redact 
30(c)].  These details can also be found on the agenda:  
  
  
Kind regards, [Redact 38(1)(b)] 
 
[Redact 38(1)(b)] 

Senior Phase Unit | Learning Directorate 
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Scottish Government | Area 2-B North | Victoria Quay | Edinburgh EH6 6QQ 
T: 0131 244 [Redact 38(1)(b)] | M: [Redact 38(1)(b)] 
 

 Enclosure 6.1  
 

Qualifications Contingency Group - meeting 4 - Wednesday 22 April 2020 
 
QUALIFICATIONS CONTINGENCY GROUP 2020 
Coronavirus (COVID-19) Response 
 
Meeting 4: Wednesday 22 April, 11.00am 
Conference Call [ [Redact 30(c)] followed by passcode [Redact 30(c)]] 
 
AGENDA 
 
1. Welcome and Introductions 
 
2. Scottish Government update 
 
3. SQA update 
  
4. Stakeholder reaction to SQA guidance  
 
5. AOB and date of next Meeting 
 
 

 Enclosure 7 
 
Qualifications Contingency Group - SG website – update 
 
From: [Redact 38(1)(b)]@gov.scot 
 
Sent: 05 May 2020 16:34 
To: Jim Thewlis '[Redact 38(1)(b)]@sls-scotland.org.uk'; John Edward '[Redact 
38(1)(b)]@scis.org.uk'; Jim Metcalfe '[Redact 38(1)(b)]@cdn.ac.uk'; Alastair Sim '[Redact 
38(1)(b)]@universities-scotland.ac.uk'; Rebecca Gaukroger '[Redact 38(1)(b)]@ed.ac.uk'; 'Fiona 
Robertson' <[Redact 38(1)(b)]@sqa.org.uk>; Shona Struthers '[Redact 
38(1)(b)]@collegesscotland.ac.uk'; '[Redact 38(1)(b)]@ucas.ac.uk'; Larry Flanagan '[Redact 
38(1)(b)]@eis.org.uk'; '[Redact 38(1)(b)]@universities-scotland.ac.uk'; Steven Quinn '[Redact 
38(1)(b)]@renfrewshire.gov.uk'; Armstrong A (Alan) <[Redact 

38(1)(b)]@educationscotland.gov.scot>; 'Jean Blair' <[Redact 38(1)(b)]@sqa.org.uk>; 'Gill Stewart' 
<[Redact 38(1)(b)]@sqa.org.uk>; 'Grant Ritchie' <[Redact 38(1)(b)]@dundeeandangus.ac.uk>; 
Gorman G (Gayle) <[Redact 38(1)(b)]@educationscotland.gov.scot>; Pooley L (Linda) Dr <[Redact 

38(1)(b)]@gov.scot>; Linda McLeod '[Redact 38(1)(b)]@sfc.ac.uk'; '[Redact 38(1)(b)]@sfc.ac.uk'  
Cc: [SLS representative] '[Redact 38(1)(b)]@glow.sch.uk'; Alison Herbert '[Redact 
38(1)(b)]@scis.org.uk'; '[Redact 38(1)(b)]@cdn.ac.uk'; Peter McNaughton (ADES) [Redact 38(1)(b)]; 
Carrie Lindsay '[Redact 38(1)(b)]@fife.gov.uk'; Clare Marchant '[Redact 38(1)(b)]@ucas.ac.uk'; Fiona 
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Johnston '[Redact 38(1)(b)]@ucas.ac.uk'; 'Lee Downie' <[Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]@sqa.org.uk>; Director of Learning <DirectorofLearning@gov.scot>; Pentland MK 
(Malcolm) <[Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot>; [Redact 
38(1)(b)]@educationscotland.gov.scot> 
Subject: Qualifications Contingency Group - SG website - update 

 
 

Dear Qualifications Contingency Group members, 
 
During discussions in an earlier meeting it was agreed that it would be useful to 
share a note of the meetings covering key activities discussed. I wanted to inform 
members that we have therefore taken the decision to publish a summary of the 
remit of the group and notes of the key points discussed at meetings.  This page is 
now live and can be viewed on the Scottish Government website at: 
https://www.gov.scot/groups/coronavirus-covid-19-qualifications-contingency-group/. 

 
Please do get in touch if you have any questions. 
 
Best wishes, [Redact 38(1)(b)] 

 
 
[Redact 38(1)(b)] 

 
Senior Phase Unit | Learning Directorate 
Scottish Government | Area 2-B North | Victoria Quay | Edinburgh EH6 6QQ 

T: 0131 244 [Redact 38(1)(b)] 
 | M: [Redact 38(1)(b)] 
  

 
 
Enclosure 7.1 
 
[Redact 25(1) - Summary of the remit of the group and notes of the key points 
discussed at meetings - https://www.gov.scot/groups/coronavirus-covid-19-
qualifications-contingency-group/] 
 
 
Enclosure 8 
 
Qualifications Contingency Group meeting 
 
From: [Redact 38(1)(b)]@gov.scot>  
Sent: 12 March 2020 17:01 
To: Gorman G (Gayle) <[Redact 38(1)(b)]@educationscotland.gov.scot>; Shonna Struthers [Redact 
38(1)(b)]@collegesscotland.ac.uk; Larry Flanagan [Redact 38(1)(b)]@eis.org.uk 
Cc: Armstrong A (Alan) <[Redact 38(1)(b)]@educationscotland.gov.uk>; Pentland MK (Malcolm) 

https://www.gov.scot/groups/coronavirus-covid-19-qualifications-contingency-group/
https://www.gov.scot/groups/coronavirus-covid-19-qualifications-contingency-group/
https://www.gov.scot/groups/coronavirus-covid-19-qualifications-contingency-group/
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<[Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot> 
Subject: Qualifications Contingency Group meeting 
 

You are receiving this email as an organisation with a likely interest in the 
Qualifications Contingency Group. 
 
Please find attached a letter and the Contingency Plan for the Qualifications System 
in Scotland for Diet 2020. 
 
The letter sets out the current need to convene this group given current events. It is 
proposed to have this meeting on Tuesday 17 March, 10-12, and to be hosted at 
Victoria Quay, Edinburgh, for those who can attend in person, and we will supply 
dial in details for those who can’t. 
 
I would be grateful if you could nominate an individual to become a member of the 
group, and if that individual could confirm with my team if they can attend and 
whether they will attend in person or will dial in. If you could please reply as soon as 
possible. 
 
Kind regards 
 
[Redact 38(1)(b)] 

 
Sent on behalf of Malcolm Pentland  
 
 [Redact 38(1)(b)] 
Senior Phase Unit - Learning Directorate  
Scottish Government 
(0131 24) x.[Redact 38(1)(b)] 

 
 

email: [Redact 38(1)(b)]@scotland.gsi.gov.uk  
 

 
 

 Enclosure 8.1 
 
Invitation to first QCG meeting 
 
 



CONFIDENTIAL 

22 
 

Sent by email 
 
 

 

___ 
12 March 2020 
  
 
Dear colleague  
 
Qualifications Contingency Group – Coronavirus (COVID-19) Response 
 
Please find attached the pre-existing Contingency Plan for the Qualifications 
System in Scotland for Diet 2020. This plan, revised annually, is developed by the 
Scottish Qualifications Authority (SQA) and is in place to ensure a consistent, 
transparent and coordinated response in the event of any major disruption to the 
qualifications system. It aims to maintain the integrity and national standards of the 
qualifications, and ensure that learners are treated fairly. 
 
The SQA has well established contingency planning arrangements in place to 
regularly monitor, assess and respond appropriately to any risks to the delivery of the 
qualifications and awarding system.  However, as set out in the plan, if there is a 
significant system-wide risk to the delivery of National Qualifications, this is escalated 
to the Qualifications Contingency Group chaired by the Scottish Government. 
 
As a result of the current circumstances concerning the spread of the Coronavirus 
(COVID-19), we have decided, in full consultation with the SQA, that this group should 
be invoked to ensure collective leadership in identifying and implementing mitigating 
actions and to ensure accurate and timely communications.  
 
Although not currently represented on this group, we would like to extend an invitation 
to your organisation to be a part of it, and I would be grateful if you could suggest an 
individual to become a member. It is important that the representative of your 
organisation on this group is fully aware of your organisation’s contingency plans for 
dealing with the spread of the coronavirus, understands the key dependencies with 
the qualifications system, and is empowered to take decisions on behalf of your 
organisation. We intend the first meeting of the group to take place on Tuesday 17 
March (full details provided in covering email).  
 
 
Please get in touch if you wish to discuss any of this.  I would like to thank you in 
advance for your support.  
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Yours sincerely 
 
[Redact 38(1)(b)] 
 
MALCOLM PENTLAND  
Deputy Director Curriculum, Qualifications and Gaelic 
 
 
 

 Enclosure 8.2 
 
Contingency Plan for the Qualifications System in Scotland for Diet 2020 
 
 

Contingency Plan for the 
Qualifications System in Scotland for 

Diet 2020 
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Introduction 
 
Approximately 333,000 candidates from schools, colleges and other institutions undertake 
SQA qualifications each year, sitting over 807,000 exams. The scale of the system which 
supports the provision of these qualifications is vast – SQA works with more than 1,500 
approved centres throughout the UK and internationally.  We mark over 1.3 million external 
assessment components for National 5 to Advanced Higher courses and certificated 
133,000 candidates on 6th August 2019.   
 
In addition to SQA’s activities, effective management of the qualifications system also relies 
on actions carried out by a range of stakeholders – schools, colleges, central and local 
government, and others.  
 
It is vital that a qualifications system of such complexity, which handles significant volumes 
of data and serves so many candidates, can call on a sufficiently robust contingency plan 
which equips it to deal with disruptions to the provision of qualifications.  
 
 

Aims of the contingency plan  
 
This plan has been designed to ensure a consistent and transparent response in the event 
of a disruption to the qualifications system. It sets out a framework which allows 
measurement of the scale of an impact and identification of possible contingencies, and is 
underpinned by these key principles:   
 

 The integrity of, and national standards within, qualifications must be maintained. 

 The interests of candidates must be safeguarded and the treatment of all must be 
consistent and fair. 

 
The aim of any contingency action should be to ensure that, where reasonable, candidates 
are able to undertake their assessments, and that established dates (eg issue of results) are 
adhered to. Where achievement of these aims is not possible, the plan provides a 
transparent mechanism through which to seek/gain the agreement of stakeholders 
regarding the implementation of other ‘wider-reaching’ contingencies.  
 
 

The plan and the Qualifications Contingency Group  
 
The plan has been developed by SQA with contribution from stakeholders of the Scottish 
qualifications system. Collectively, these representatives form the Qualifications 
Contingency Group (QCG) (see Appendix 1 for agreed membership and remit). 
 
The Scottish Government established a contingency group in 2008 to deal with the fuel 
crisis. The current group was convened in 2009 to support measures to cope with swine ’flu, 
and continued into early 2010 to address the impacts of the severe winter weather. Given 
the range of possible risks, it is intended that the group will deal with any scenario which 
has the potential to cause significant disruption to the qualifications system.  
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In normal circumstances the plan will be circulated annually to the group, in November or 
December, to agree membership and review and update the plan as required. If deemed 
necessary, a meeting will be held if particular areas require specific or significant review. 
Thereafter, the group will be convened only when a significant potential disruption to the 
delivery of National Qualifications is identified. It may not always be possible in emergencies 
for the group to meet face to face, and therefore it is anticipated that much of its work will be 
conducted virtually.  
 
Accurate and timely communication in emergencies will be vital. The Scottish Government 
will be responsible for ensuring that all members of the group are aware of developments 
and that they are sufficiently briefed to be able to respond to media and public enquiries and 
demands.  
 
In parallel, a contingency plan for the rest of the UK is overseen by a Contingency 
Management Group, comprising awarding bodies, regulators and departments from the 
other parts of the UK. The Scottish Contingency Plan is intended to ensure consistency in 
the application of contingencies in Scotland with any actions agreed by the UK Contingency 
Management Group.  
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Contingency planning 
Decision-making flow chart 
 
 
 No 
 
 
 
 
 
 Yes 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Yes 
 
 
 
 
 
 No 
 No 
 
 
 
 
 Yes 
 
 
 
 
 
 
 
 
 Yes No 
 
 
 
 
 
 
 
 
 
 *Based on information available to date 

 

Is it possible to 
implement the 
recommended 

contingencies and will 
they mitigate the risk? 

Is there a risk to 
the delivery of 

SQA 
qualifications? 

 

No further 
action 

SQA determines impact rating 
(high, medium or low) 

SQA reviews recommended 
contingencies 

Is Qualifications 
Contingency Group 
approval required? 

Group 
convened 

Increase impact 
rating 

Are the 
recommended 
contingencies 
consistent with 

other ABs?* 

Agree, invoke, communicate 

Agree review points 

Review 
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Rating the risk 
 
At a high level, the following are the most critical activities to be undertaken in the delivery of 
SQA qualifications: 
 

 Processing of candidate data (eg entries, estimates, assessment results, assessment 
arrangement requests) 

 Teaching time within centres 

 Delivery of question papers 

 Sitting and invigilation of assessments 

 Secure transportation of candidate materials (eg between centres, assessors and SQA) 

 Assessing candidate materials 

 Undertaking quality assurance activities 

 Processing and issuing results and certificates 

 Delivering results services 
 
SQA monitors diet-related risks as part of its ongoing risk management approach, and carries 
out mitigating actions for high probability risks. SQA has also developed contingency plans for 
high impact but low probability risks affecting critical activities. 
 
In determining the overall scale of risk related to an incident, the SQA Contingency Group 
(see Appendix 1 for membership and remit) will, for each critical activity, review the potential 
impact on the following areas: 

 
 

Area High Medium Low 

Timing of the activity At or close to critical 
deadline 

Approaching critical 
deadline 

Not at critical 
deadline; in 
preparation stage 

How many centres 
have been affected? 

Significant majority Whole regions 
affected 

Individual centres 

How many candidates 
have been affected? 

Majority Candidates from 
whole regions 

Candidates from 
Individual centres 

How many appointees 
have been affected? 

Majority within any 
given appointment 
type 

Significant amount 
within any given 
appointment type 

Individual 
appointees 

Which qualifications/ 
subjects have been 
affected? 

Multiple subjects 
(high stake) 

Multiple subjects 
(low stake) 

Individual subjects 

 
Note: tipping points (eg individual/significant/majority) will be dependent on the time of year and the level 
of activity that is affected.   

 
 
Reference will be made to the table above, the National Qualifications diet: extract of key 
activities document (Appendix 2) and the SQA Certification Programme Group (CPG) 
scorecard/metrics.  An example of how this overall rating process could look is below: 
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Scenario: Severe weather results in a number of schools within a specific region being 
closed for extended periods 
 

Area High Medium Low Overall rating 

Timing of the activity   X  
 
 
 

Low-Medium 

How many centres 
have been affected? 

 X  

How many candidates 
have been affected? 

 X  

How many appointees 
have been affected? 

  X 

Which qualifications/ 
subjects have been 
affected? 

   
X 

  

 
Once the overall impact rating has been agreed, the SQA Contingency Group will review the 
contingency actions available for deployment. If the contingency does not involve a significant 
change to current services (eg timing, or mechanism for resulting candidates), it can be 
implemented and monitored directly. However, if a significant change would result, the QCG 
will be convened to review the appropriateness and manageability of this contingency.   
 
SQA has a Business Continuity Management System (BCMS) in place to support management 
of any incidents affecting the NQ diet of qualifications. This includes an incident response 
structure formed by 3 levels: the Strategic team, the Incident management team (IMT) and the 
Business recovery teams (BRTs). This structure supports an organised response to an incident 
and provides the ability to apply effective recovery processes. SQA has plans in place at 
strategic, tactical and operational level to manage an incident, support recovery and to work 
towards resumption of business as usual, including an internal and external communications 
strategy.  
 
SQA’s senior management will evaluate the impact and decide whether to invoke the incident 
response arrangements. SQA has identified three potential levels of disruption from minor to 
major incidents. If there is a risk to the delivery of NQ qualifications and SQA’s contingencies 
involve significant change to current delivery, the responsibility for managing the incident will be 
escalated by SQA’s Contingency Group to Qualifications Contingency Group. 
 
Once agreement regarding implementation of a contingency has been reached, (agreement 
between SQA’s Operations Director and Scottish Government Depute Director), consistency 
with other awarding bodies will be reviewed, and checkpoints for assessing/monitoring 
progress will be established. 
 
Ongoing monitoring and review of progress (including re-rating the impact, if necessary, as 
situations develop) will be undertaken until closure of the risk. 
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Appendix 1: Remit and group membership 
 
SQA Contingency Group 
 
Director of Operations (Chair) – Jean Blair 

Director of Qualifications Development – Gill Stewart 

Director of Business Systems – Lee Downie 

 [Redact 38(1)(b) – SQA official] 

Relevant Head(s) of Service – dependent on scenario and areas affected 

Contingency support – [Redact 38(1)(b)] 
 

 

Remit 
Convened as soon as risk to critical activities is identified. 
Analyses information available and rates current overall risk to delivery of assessments. 
Identifies potential contingency action:  

 deploys if contingency does not involve significant change to current delivery. 

 convenes Qualifications Contingency Group to seek approval with regard to 
implementation of any high impact contingencies.  

 monitors progress of activities identified. 
 
 
 

Qualifications Contingency Group  
(QCG membership agreed annually) 
 
Scottish Government sponsor department representatives – Malcolm Pentland (Chair) 

Scottish Government, National Qualifications team – [Redact 38(1)(b)] 
Scottish Government, National Qualifications team – [Redact 38(1)(b)] 
SQA Director of Operations – Jean Blair 
SQA Director of Qualifications Development – Gill Stewart 
SQA Director of Business Systems – Lee Downie 
[Redact 38(1)(b) – SQA official] 
SQA representatives – [Redact 38(1)(b)] 
School Leaders Scotland (SLS) representative – [Redact 38(1)(b)] 
Association of Directors of Education in Scotland (ADES) representative – Steven Quinn 
College Development Network (CDN) representative – [Redact 38(1)(b)] 
Scottish Council of Independent Schools (SCIS) representative – Alison Herbert 
Universities and Colleges Admission Service (UCAS) representative – Fiona Johnston 
Universities Scotland – Rebecca Gaukroger 
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SQA critical contacts  
 

Organisation Name/job title Contact details E-mail address 

 
SQA  
(QCG members) 
 

 
Jean Blair, Director of Operations 
 
 
Gill Stewart, Director of Qualifications 
Development 
 
Lee Downie, Director of Business Systems 
 
 

 [Redact 38(1)(b)] 
 

W: 0345 213 [Redact 
38(1)(b)] 
M: [Redact 38(1)(b)] 
 

 

W: 0345 213 [Redact 
38(1)(b)] 
M: [Redact 38(1)(b)] 
 

 

W: 0345 213 [Redact 
38(1)(b)] 
M: [Redact 38(1)(b)] 
W: 0131 444 [Redact 
38(1)(b)] 
M: [Redact 38(1)(b)] 

 

[Redact 38(1)(b)] 
@sqa.org.uk 

 

 

[Redact 38(1)(b)] 
@sqa.org.uk 

 

 

[Redact 38(1)(b)] 
@sqa.org.uk 

 

[Redact 38(1)(b)] 
@sqa.org.uk 

 
Scottish 
Government 
(QCG Chair) 
 
(QCG member) 
 
 
 
(QCG member) 

 
Malcolm Pentland, Deputy Director, 
Curriculum, Qualifications and Gaelic Learning 
Directorate 
 

 [Redact 38(1)(b)] 
, Learning Directorate  
 

 [Redact 38(1)(b)] 
, Learning Directorate 

 

W: 0131 244 [Redact 
38(1)(b)] 
M: [Redact 38(1)(b)] 
 
 

W: 0131 244 [Redact 
38(1)(b)] 
M: [Redact 38(1)(b)] 
 
 
 

W: 0131 244 [Redact 
38(1)(b)] 
 

M: [Redact 38(1)(b)] 
 

 

[Redact 38(1)(b)]@gov.scot 

 
 
 

[Redact 38(1)(b)] 
@gov.scot  
 
 
 

[Redact 38(1)(b)] 
@gov.scot 
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SLS 
 
 
(QCG member) 

 
Jim Thewliss, General Secretary 
 
 

[Redact 38(1)(b)] 
 

 

M: [Redact 38(1)(b)] 
 
 

W: [Redact 
38(1)(b)] 
 

M: [Redact 38(1)(b)] 
 

 

[Redact 38(1)(b)]@sls-scotland.org.uk 

 
 

[Redact 38(1)(b)]@glow.sch.uk  

 
SCIS 
 
 
(QCG member) 

 
John Edward, Director 
 
 
Alison Herbert, Deputy Director 
Communications & Marketing 
 

 

W: 0131 556 [Redact 
38(1)(b)] 
M: [Redact 38(1)(b)] 
 

W: 0131 556 [Redact 
38(1)(b)] 
 

 

[Redact 38(1)(b)]@scis.org.uk 

 
 

[Redact 38(1)(b)] 
@scis.org.uk 

 
CDN 
 
(QCG member) 
 

 
Jim Metcalfe, Chief Executive 
 

[Redact 38(1)(b)] 
 

 

W: 01786 [Redact 
38(1)(b)] 
 

W: 01786 [Redact 
38(1)(b)] 
 

 

[Redact 38(1)(b)]@cdn.ac.uk  

 

[Redact 38(1)(b)] 
@cdn.ac.uk 

 
EIS 

 
Louise Wilson, Assistant Secretary 
 
 
Larry Flanagan, General Secretary 
 
 

 
W: 0131 225 6244  
(general) 
 

M: [Redact 38(1)(b)] 
 
W: 0131 225 6244 

 

[Redact 38(1)(b)] 

@eis.org.uk 

 
 

[Redact 38(1)(b)]@eis.org.uk 

 

 
SSTA 

 
Seamus Searson, General Secretary 
 

 
W: 0131 313 7300 
 

 
info@ssta.org.uk  (head for the attention of 
Seamus Searson) 

 
COSLA 

 

, [Redact 38(1)(b)] 
 

 

W: 0131 474 [Redact 
38(1)(b)] 
 

 
[Redact 38(1)(b)]@cosla.gov.uk 

mailto:info@ssta.org.uk
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QAA 
 

 
Rowena Pelik, Director 

 
W: [Redact 38(1)(b)] 

 
[Redact 38(1)(b)]@qaa.ac.uk 

 
Education 
Scotland 

 
Gayle Gorman, Chief Inspector of Education for 
Scotland 
 
Alan Armstrong, Strategic Director  
 
 

 

W: 0131 244 [Redact 
38(1)(b)] 
 
W:  0131 244 

[Redact 38(1)(b)] 
 
 
 

 
[Redact 38(1)(b)]@educationscotland.gov.scot 

 
[Redact 38(1)(b)]@educationscotland.gov.uk 
 

 
Universities 
Scotland  
 
(QCG member) 

 
Alastair Sim, Director 
 
 
Rebecca Gaukroger, Director of Student 
Recruitment & Admissions, University of 
Edinburgh 
 

 
W: 0131 226 1111 
M: [Redact 38(1)(b)] 
 
W: 0131 651 [Redact 
38(1)(b)] 

 

[Redact 38(1)(b)]@universities-scotland.ac.uk 

 
 

[Redact 38(1)(b)] 
 @ed.ac.uk 

 
ADES 
(QCG member) 

 
Steven Quinn, Assistant Director (Education) / 
Chief Education Officer, Children’s Services, 
Renfrewshire Council 
 

[Redact 38(1)(b)] 
, ADES 
 

 

W: 0141 618 [Redact 
38(1)(b)] 
 
 
 
 
W: [Redact 38(1)(b)] 

 
[Redact 38(1)(b)]@renfrewshire.gov.uk 
 
 
 
[Redact 38(1)(b)]  

 
SDS 
 

 
Damien Yeates, Chief Executive 

 
W: 0141 285 [Redact 
38(1)(b)] 

 
[Redact 38(1)(b)]@sds.co.uk 
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UCAS 
(QCG member) 

 
Fiona Johnston, Director of Operations 
 
 

[Redact 38(1)(b)] 
  
 

 

W: 01242 [Redact 
38(1)(b)] 
 

M: [Redact 38(1)(b)] 
 
 

W: 01242 [Redact 
38(1)(b)] 
 

M: [Redact 38(1)(b)] 
 

 
[Redact 38(1)(b)]@ucas.ac.uk 
 
 
[Redact 38(1)(b)]@ucas.ac.uk  

Colleges 
Scotland 

Shona Struthers, Chief Executive 

 
 
[Redact 38(1)(b)] 
 
 

W: 01786 892 008 
M: [Redact 38(1)(b)] 
 

W: 01786 [Redact 
38(1)(b)] 
 

M: [Redact 38(1)(b)] 
 

[Redact 38(1)(b)]@collegesscotland.ac.uk 
 
 

[Redact 38(1)(b)] 
@collegesscotland.ac.uk 



 

Appendix 2: National Qualifications diet: 
extract of key activities (detailed schedules are 
available from CPG scorecard and operational 
plans) 
 

Month 
Year 

Centre activity Activities for 
both 

SQA activity 

August 
2019 

    **2019 diet 
certification 
06/08/19** 
Registrations 
submission 
Unit result 
submission 
Generation of 
candidate 
materials 
Approval request 
submission 

Submission & 
processing of 
post results 
services requests 
 

2019 certification & 
awards reporting 
Assessment materials 
produced 
Procedural programming 
2020 
Candidate Advice Line 
 

September 
2019 

Registrations 
submission 
Entries 
submission 
Unit result 
submission 
Generation of 
candidate 
materials 
Approval request 
submission 

Assessment 
arrangements 
audits 
 

Post results services 
processing  
Assessment materials 
produced 
Procedural programming 
PDA testing 

October 
2019 

Registrations 
submission 
Entries 
submission 
Unit result 
submission 
Generation of 
candidate 
materials 
Approval request 
submission 

Assessment 
arrangements 
audits 
Assessment 
arrangement 
requests 

Assessment materials 
produced 
Procedural programming 
PDA testing 

November 
2019 

Entries 
submission 
(including initial 
deadline for 
schools) 
Unit results 
submission 
(deadline for 
schools) 
Approval request 
submission 

Assessment 
arrangements 
audits 
Assessment 
arrangement 
requests 
Missing unit 
entries eligibility 
reports issued 
(schools) 

Assessment materials 
produced 
Marker & invigilator 
recruitment 
Process/monitor entries 
& unit results  
Certification & awards 
reporting  
Procedural programming 
Question paper printing 
PDA testing 
Flyleaf documentation 
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Month 
Year 

Centre activity Activities for 
both 

SQA activity 

December 
2019 

Entries 
submission 
Unit results 
submission 
Approval request 
submission 
Visiting 
examining 
requests 

Assessment 
arrangement 
audits 
Assessment 
arrangement 
requests 

Assessment materials 
produced 
Marker & invigilator 
recruitment 
Process/monitor entries 
& unit results 
Procedural programming 
Question paper printing 
Round 1 NQ verification, 
Skills for Work & Awards 
selections published 
PDA testing 
Flyleaf documentation 
Visiting examining 
allocations 

January 
2020 

Entries 
submission 
(including initial 
deadline for 
colleges) 
Unit results 
submission 
(deadline for 
colleges) 
Generation of 
candidate 
materials 
Approval request 
submission  

Assessment 
arrangements 
audits 
Assessment 
arrangement 
requests (digital & 
adapted papers 
deadline) 
Round 1 NQ 
verification 
materials uplift  

Marker and invigilator 
recruitment 
Process/monitor entries 
& unit results 
Marker allocations 
Procedural programming 
Assessment materials 
produced 
Question paper printing 
Adapted papers 
produced  
Round 2 visiting 
verification selections 
published 
Flyleaf documentation 
PDA testing 
Visiting examining 
allocations 

February 
2020 

Entry updates 
(change of level, 
withdrawals, 
change of 
completion 
dates) 
Unit result 
submission 
Generation of 
candidate 
materials 
Approval request 
submission  

Assessment 
arrangement 
requests 
Round 1 NQ 
verification events 
and visits 
Missing unit 
entries eligibility 
reports (colleges) 
Visiting 
examination 

Marker & invigilator 
recruitment 
Process/monitor entries 
& unit results 
1st UCAS results exercise 
Adapted papers 
produced 
Marker allocations 
Procedural programming 
Question paper 
distribution process 
Attendance register (Ex6) 
Flyleafs distribution 
Question paper 
templates 
PDA testing 
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Month 
Year 

Centre activity Activities for 
both 

SQA activity 

March 
2020 

Alternative 
venue request 
submission 
Entry updates 
(change of level, 
withdrawals, 
change of 
completion 
dates) 
Unit result & 
Baccalaureate 
project result 
submission 
Generation of 
candidate 
materials 
Approval request 
submission  

Assessment 
arrangement 
requests 
Round 2 NQ 
visiting 
verification 
Visiting 
examining 
National 5 project 
uplift 
Alternative venue 
requests  
Visiting 
examination 
 

Round 2 event 
verification selections 
published 
Marker & invigilator 
recruitment 
Process/monitor entries 
& unit results 
Adapted papers 
produced 
Marker allocations 
Procedural programming 
Examination stationery  
Marker & quality 
assurance 
Question paper 
distribution process 
Attendance register (Ex6) 
Materials 
reconciliation/turnround 
Round 2 NQ verification 
event notification issued 
Question paper 
templates 
e-Marking & Script 
Management helpdesks 
PDA testing 
e-Marker training 
Live marking 

April 2020 **Start of 
examination 
timetable 
27/04/20** 
Entry updates 
(change of level, 
withdrawals, 
change of 
completion 
dates) 
Incomplete 
National Course 
profiles 
Estimates 
submission 
Internal 
assessment 
marks 
submission 
Unit result 
submission 
Invigilation 
requirements 
Approval request 
submission  

Assessment 
arrangement 
requests  
Round 2 NQ 
visiting 
verification 
Visiting 
examining 
Higher & 
Advanced Higher 
projects uplift 
Question paper 
receipt in centres 
Missing unit 
entries eligibility 
reports 
Round 2 event 
verification 
materials uplift 
Exceptional 
Circumstances 
requests 
Visiting 
examination 
 

Marker & invigilator 
recruitment 
Process/monitor entries 
& unit results 
Incomplete National 
Course profiles 
Adapted papers 
produced 
Marker allocations 
Procedural programming 
Attendance registers 
(Ex6) 
Materials 
reconciliation/turnround 
Marker & quality 
assurance 
Question paper delivery  
e-Marking & Script 
Management helpdesks 
e-Marker training 
Live marking 
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Month 
Year 

Centre activity Activities for 
both 

SQA activity 

May 2020 Entry updates 
(change of level, 
withdrawals, 
change of 
completion date) 
Estimates 
submission 
Internal 
assessment 
marks 
submission 
Unit result 
submission 
Approval request 
submission 

Round 2 NQ 
verification events 
& visits 
May coursework 
uplift 
Timetabled 
examinations & 
uplifts 
Data 
completeness 
reports 
Submission & 
processing of 
exceptional 
circumstances 
Visiting 
examination 

Materials 
reconciliation/turnround 
Marking & quality 
assurance 
Results processing 
Adapted papers 
produced 
Procedural programming 
Examination stationery 
e-Marking & Script 
Management helpdesks 
Live marking 

June 2020 **End of 
examination 
timetable 
04/06/20** 
Unit result 
submission 
Incomplete 
National Course 
profiles 
Entry updates 
(change of level, 
withdrawals, 
change of 
completion date) 
Approval request 
submission 

Timetabled 
examinations & 
uplifts 
Data 
completeness 
reports 
Submission & 
processing of 
exceptional 
circumstances 

Materials 
reconciliation/turnround 
Marking & quality 
assurance 
Results processing 
e-Marking & Script 
Management helpdesks 
Visiting examining – 
absentee visits 
Grade boundary 
meetings 
Live marking 

July 2020 Approval request 
submission 

Data 
completeness 
reports 

Marking & quality 
assurance  
Results processing 
Exceptional circumstance 
processing 
Results processing 
e-Marking helpdesk 
Grade boundary 
meetings 
Live marking 
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Month 
Year 

Centre activity Activities for 
both 

SQA activity 

August 
2020 

    **2020 diet 
certification 
04/08/20** 
Registrations 
submission 
Unit result 
submission 
Generation of 
candidate 
materials 
Approval request 
submission 

Submission & 
processing of 
post results 
services requests 

2020 certification & 
awards reporting 
Assessment materials 
produced 
Procedural programming 
2021 
Candidate Advice Line  
 

September 
2020 

Registrations 
submission 
Entries 
submission 
Unit result 
submission 
Generation of 
candidate 
materials 
Approval request 
submission 

Assessment 
arrangements 
audits 
 

Post results services 
processing  
Assessment materials 
produced 
Procedural programming 
PDA testing 

October 
2020 

Registrations 
submission 
Entries 
submission 
Unit result 
submission 
Generation of 
candidate 
materials 
Approval request 
submission 

Assessment 
arrangement 
audits 
Assessment 
arrangements 
requests 

Assessment materials 
produced 
Procedural programming 
PDA testing 

 
 
 

 Enclosure 9 
 
Further enquiries over grading, exams, appeals processes and HE funding 
 
From: <[Redact 38(1)(b)] 

@educationscotland.gov.scot>  
Sent: 15 April 2020 14:55 
To: <[Redact 38(1)(b)] 

@gov.scot>; <[Redact 38(1)(b)] 

@educationscotland.gov.scot> 
Cc: PS/Education Scotland <ps/educationscotland@educationscotland.gov.scot> 
Subject: FW: Further enquiries over grading, exams, appeals processes and HE funding  
Importance: High 

 
Please see attached letter , not on MiCase, which has been sent to us from the 
Coronavirus Enquiry unit, however this is not something which Education Scotland can 
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lead on or respond to . Can you let us know if either of your teams are able to take this 
forward please (it all appears to related to the robustness of SQA and qualifications as a 
result of CV-19). 
 
Many thanks 
 
[Redact 38(1)(b)][Redact 38(1)(b)] 

@educationscotland.gov.scot 
Mobile: [Redact 38(1)(b)] 

 

 
MiCase – are you ready? Find out more on the intranet** 
 
From: PS/Education Scotland <ps/educationscotland@educationscotland.gov.scot>  
Sent: 15 April 2020 14:46 
To: <[Redact 38(1)(b)] 

@educationscotland.gov.scot> 
Subject: FW: Further enquiries over grading, exams, appeals processes and HE funding  
Importance: High 

 

Hi [Redact 38(1)(b)] 

 
 
Please see below/attached for your attention. 
 
Many thanks / Mòran taing. 
 
---------------------------------------------------------------------------------------------------
------ 
[Redact 38(1)(b)] 

| [Redact 38(1)(b)] | Education Scotland | Foghlam Alba 
---------------------------------------------------------------------------------------------------
------ 
Tel:     0131 244 [Redact 38(1)(b)] 

 
 
Address:   Denholm House, Almondvale Way, Livingston EH54 6GA 
 
Web:        www.education.gov.scot 
 
 
From: Coronavirus Public Enquiries <CPE@gov.scot>  
Sent: 15 April 2020 14:43 
To: PS/Education Scotland <ps/educationscotland@educationscotland.gov.scot> 
Subject: FW: Further enquiries over grading, exams, appeals processes and HE funding  

 
Hello all 
 
I hope you are all doing well? 
 
Please consider and respond as necessary to the correspondence below or find and pass 
it onto the relevant policy lead/Hub.  
 

http://sgsharepoint/sites/es/intranet/Lists/Team%20Discussion/Flat.aspx?RootFolder=%2Fsites%2Fes%2Fintranet%2FLists%2FTeam%20Discussion%2FMiCase%20%E2%80%93%20coming%20soon%20to%20Education%20Scotland&FolderCTID=0x012002003DBBD85E2FEE504DA15E25D7015E00DC
http://www.education.gov.scot/
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The CPE mailbox was established to quickly review incoming correspondence and 
forward it to the relevant hub or policy team. If this is not you, please forward it to the 
team you think can assist. We ask that this is not returned or copied back to CPE to save 
double handling. 
 
CPE has not added this correspondence to MiCase, and there is no need to include the 
CPE as a copy response. 
 
Thank you for your help and co-operation. Please do not reply to this mailbox. 
 
Correspondence Triage Team  
Coronavirus Public Enquiries  
 
 
Working from home to call, please dial my Mobile: 07867 [Redact 38(1)(b)] 
 
 
[Redact 38(1)(b)] 
I Policy Adviser I Correspondence Triage Team I Covid Response Directorate 
 

 
 

The Scottish Government takes your privacy seriously. You may have 
written to us because you have a question or want to make a complaint. 
Our privacy notice - available on our website - sets out how we use your 
personal data, and your rights when communicating with us. It is made 
under Article 13 of the General Data Protection Regulation (GDPR). 
 

From: Swinney J (John), MSP <John.Swinney.msp@parliament.scot>  
Sent: 14 April 2020 22:33 
To: Deputy First Minister and Cabinet Secretary for Education and Skills 
<DFMCSE@gov.scot> 
Subject: Fwd: Further enquiries over grading, exams, appeals processes and HE funding  

 

 
For reply. 
 
J 
 
John Swinney 
MSP for Perthshire North 

 
From: Greene J (Jamie), MSP <Jamie.Greene.msp@parliament.scot> 
Sent: Tuesday, April 14, 2020 5:08:32 PM 
To: Swinney J (John), MSP <John.Swinney.msp@parliament.scot> 
Cc [Redact 38(1)(b)] 

<[Redact 38(1)(b)] 

@parliament.scot> 
Subject: Further enquiries over grading, exams, appeals processes and HE funding  

  
Dear John,  
  

https://beta.gov.scot/publications/contacting-the-scottish-government-handling-your-data


 

Producing Estimates (Session 2019−20) 41  

Further to my letter 2 April 2020 with general queries, I have received a number of 
specific comments and (I hope) helpful feedback from stakeholders on Higher grade 
awarding and access to HE. I have summarised them in a single letter, as attached.  
  
I would be grateful of your response.  
  
As always, if I can be of assistance in the current clime, please do advise.  
  
  
Best, 
  
Jamie 
  
  
Jamie Greene MSP  
Member of the Scottish Parliament 
Shadow Cabinet Secretary for Education and Skills 
West Scotland Region 
  
E: Jamie.greene.msp@parliament.scot  
M: Scottish Parliament, Edinburgh, EH99 1SP  
T: 0131 348 6137 
Tw: [Redact 38(1)(b)] 
F: [Redact 38(1)(b)] 
  
Please note that due to the high volume of emails received response times to your email 
may be longer than expected. If you are email concerns case work please send your 
name, address and post code so I can check that I am able to assist due to protocol.  If 
your enquiry is urgent please call my office number.  
  
GDPR 
The Office of Jamie Greene MSP will process (collect, store and use) the information you 
provide in a manner compatible with the EU’s General Data Protection Regulation 
(GDPR). We will endeavor to keep your information accurate and up to date, and not 
keep it for longer than is necessary. The office of Jamie Greene MSP is required to retain 
information in accordance with the law, such as information needed for income tax and 
audit purposes. How long certain kinds of personal data should be kept may also be 
governed by specific requirements and agreed practices. Personal data may be held in 
addition to these periods depending on individual needs. For further information on the 
privacy police of Jamie Greene MSP please refer to my privacy notice. 
  
  

**********************************************************************  

The Scottish Parliament: Making a positive difference to the lives of the people of 

Scotland  

Pàrlamaid na h-Alba: A’ toirt deagh bhuaidh air beatha sluagh na h-Alba 

www.parliament.scot : facebook.com/scottishparliament : twitter.com/scotparl 

 

The information in this email may be confidential. If you think you have received 

this email in error please delete it and do not share its contents. 

mailto:Jamie.greene.msp@parliament.scot
http://www.jamiegreenemsp.com/wp-content/uploads/2018/05/Privacy-Notice-Draft.pdf
http://www.parliament.scot/
http://facebook.com/scottishparliament
http://twitter.com/ScotParl
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**********************************************************************  
___________________________________________________________
___________ 
This email has been scanned by the Symantec Email Security.cloud 
service. 
For more information please visit http://www.symanteccloud.com 
_______________________________________________________ 
 
 

 Enclosure 9.1 
 
Letter from Jamie Greene to DFM 
 
Mr John Swinney 
Deputy First Minister of Scotland and Cabinet Secretary for Education and 
Skills 
The Scottish Government 
St Andrew’s House 
EH1 3DG 
 
14 April 2020 
 
Dear Cabinet Secretary, 
Further to my letter to you dated 2 April 2020, I would be grateful if you 
might address the following concerns which have been raised directly with 
me in recent days. 
 

 How will the SQA achieve consistency of marking across schools and 
even within schools by subject? My understanding is that SQA, in normal 
times, operates an exam marking grid to which all markers sign up. Given 
that the exams are cancelled, and teacher judgment is the criterion, how 
will consistency be assured? 
 

 Some teachers have raised concerns with me that their estimated 
grades might be set aside in favour of national average measures. If this 
happened, there are concerns that the final result might not reflect the 
teachers’ own experiences in the way that it is intended. Could I ask you to 
comment on those concerns and offer some clarity over the situation? 
 

 Could clarification be offered over why coursework is not being taken 
into account in grading and how pupils may be able to access that 
coursework? This is particularly important when it comes to the appeals 
process and the role that coursework might play in this. 
 

 Can you confirm; that there will be no charges for an appeal, when a 
detailed plan for that process will be published and if the government can 
comment on why the approach being taken in Scotland differs from other 
parts of the UK whereby the result of an appeal may involve the option to 
take an examination later in the year if a student is unhappy with the grade 
awarded? 
 

http://www.symanteccloud.com/
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 Can you confirm that if a pupil has recently changed their address, SQA 
records are currently able to be updated and their certificates will arrive at 
that new address? 
 

 Many parents have sought reassurance that Scottish pupils’ 
qualifications will be no less valid this year than those sat by other pupils 
from other countries that have managed to do exams. More so in the 
context of a competitive entry process into higher education in the next 
academic year and against a backdrop of universities concerns over their 
finances and which students to accept. 
 

 On the issue of further and higher education finances, what exploratory 
work is taking place to work with colleges and universities in Scotland to 
identify those who may find themselves in dire financial need in the next 
academic year and is the government developing any specific measures 
to assist them. 
 

 Universities Scotland have produced a specific paper “An existential 
challenge: the financial threat facing Scotland’s universities as a result of 
COVID-19”. If I may, will the Scottish Government be formally responding 
in print to this important analysis of the HE sector? 
 

 Could I ask for your views on the notion of a “no detriment” safety-net 
policy on grading, such as those views portrayed by the NUS and others? 
I would be most grateful if you could address the concerns I have raised 
above and revert back to me. 
        
Thank you for your time in this matter. 
 
Yours sincerely, 
Jamie Greene MSP 
Shadow Cabinet Secretary for Education and Skills 
 
 

 Enclosure 10 
 
Draft reply to Gil Paterson MSP – 202000026634 
 
[redacted - information not in scope] 
 

From: <[Redact 38(1)(b)]@gov.scot>  
Sent: 22 April 2020 19:29 
To: <[Redact 38(1)(b)]@educationscotland.gov.scot> 
Cc: <[Redact 38(1)(b)]@educationscotland.gov.scot> 
Subject: Draft reply to Gil Paterson MSP - 202000026634 
 
Hi [Redact 38(1)(b)] 

 
 
To note correspondence below, the draft response to which we’ve today 
put up to Private Office. 
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Would appreciate if you could forward on to ES’s Maths lead, with 
reference to the linked resource flagged by Mr Paterson’s constituent. 
 
Cheers 
[Redact 38(1)(b)] 

 
 
~ 

 
Hi 
 
PO deadline is 23 April.  Draft reply to enquiry of 30 March, from Gil 
Paterson MSP on behalf of [Redact 38(1)(b)], whose son has produced free 
online Maths tutorials. 
 
[Redact 38(1)(b)].  Accepting the normal caveats, would Education Scotland 
have a view on this resource? I had a quick look and it seems quite good, 
[Redacted – information not in scope]. 
 
Draft reply: 
 
Thank you for your email of 30 March 2020, forwarding to me your constituent [Redact 38(1)(b)]’s 
email of 23 March. 
 
While necessary, I am very aware that school closures and cancellation of the diet presents a 
number of challenges, for continuity of learning, for those who had anticipated completing courses 
and sitting exams, as well as for parents and carers, and for teachers and lecturers. 

As [Redact 38(1)(b)] notes, opportunities to access learning and support are critical while schools 
are closed.  To that end, Education Scotland has provided links intended to support practitioners in 
developing online opportunities for learning at home: 
https://education.gov.scot/improvement/learning-resources/supporting-online-learning-links-for-
practitioners/.  There is also a wide range of material available to support learning, including BBC 
Bitesize and Scholar. 
 
With regard to specific online resources, [Redact 38(1)(b)] may be aware that, in Scotland, statutory 
responsibility for the delivery of learning sits with local authorities and schools.  Local responsibility 
enables each school and its authority to develop and deliver learning that is planned and 
implemented in a way that best suits the needs of the school and the needs and aspirations of 
young people.     
 
I have noted the link to her son’s Maths tutorials to officials at Education Scotland; however, I would 
make clear that it is a matter for schools and authorities to decide if and what resources are best 
deployed to support learning. 
 
I trust [Redact 38(1)(b)] will find this response helpful, and I would take the opportunity to recognise 
the work that teachers are currently undertaking to support learners and online learning and to 
provide ongoing support for those young people with particular needs and the children of key 
workers. 

 

Original correspondence: 
 
Dear Gil, 
 
Hope you are well.  This is of Maths education interest  for our students and for John 
Swinney.                                                                                                                                           
[Redact 38(1)(b)] devised online education of Maths for Higher and National 5 students.  This he 
taught online himself from his house.  Every week for a few years.  It is very relevant now. Maths 
teachers should be teaching students from home.  These online seminars he was doing are still on 
line for access.  The website is called [Redact 38(1)(b)] Please look at this for yourself and please 
tell John. When online you should have a look at keynote lectures he was invited to present at 

https://education.gov.scot/improvement/learning-resources/supporting-online-learning-links-for-practitioners/
https://education.gov.scot/improvement/learning-resources/supporting-online-learning-links-for-practitioners/
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[Redact 38(1)(b)] conferences. The online teaching has benefited many students unable to afford 
home tutors. 
 
[Redact 38(1)(b)] is in Spain teaching Maths.  As the country is in lockdown he is using this very 
same idea to teach his Spanish school students. 
 
Please let me know what you think. 
 
Kind Regards 

[Redact 38(1)(b)] 
 

Cheers 
[Redact 38(1)(b)] 

 
 
 
[Redact 38(1)(b)] 
0131 244  [Redact 38(1)(b)] 

 

National Qualifications Team, Curriculum, Qualifications & Gaelic, Learning Directorate, 
The Scottish Government, Area 2B North, Victoria Quay, Edinburgh, EH6  6QQ 

Sgioba nan Teisteanasan Nàiseanta, Curraicealam, Teisteanas & Gàidhlig, Raon 2B 
Deas, Cidhe Bhictòria, Dùn Èideann, EH6 6QQ 

www.curriculumforexcellencescotland.gov.uk  

www.scottish-schools.gov.uk  

Tell us how to make Scottish education even better: 
www.engageforeducation.org  

 
 

 Enclosure 11 
 
SQA Exam 
 
 
From: <[Redact 38(1)(b)]@educationscotland.gov.scot>  
Sent: 24 April 2020 08:37 

To<[Redact 38(1)(b)]@gov.scot>; <[Redact 

38(1)(b)]@educationscotland.gov.scot> 
Cc: PS/Education Scotland <ps/educationscotland@educationscotland.gov.scot> 
Subject: FW: SQA exam  

 
Hi 
Another CPE about SQA exams  
Cheers 
[Redact 38(1)(b)] 
 
[Redact 38(1)(b)] 
Official Correspondence Manager 

[Redact 38(1)(b)]@educationscotland.gov.scot 
 

 

http://www.acurriculumforexcellencescotland.gov.uk/
http://www.scottish-schools.gov.uk/
http://www.engageforeducation.org/
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From: <[Redact 38(1)(b)]@gov.scot> On Behalf Of Coronavirus Public Enquiries 
Sent: 23 April 2020 15:07 
To: DL for EdS : Covid19hub <DLECJPEDSCOVH@gov.scot> 
Subject: FW: SQA exam  

 

I would be grateful if you would deal with this or forward it to the 
appropriate person / area of business. 

You may wish to acknowledge receipt of this email to the enquirer.  

If you don’t know for certain which person/area of business this 
correspondence should go to please help us re-direct it by replying to 
CPE@gov.scot and amend the email’s subject heading to include: 
 
RE-SEND TO: and add the area/team/individual - you think it is for  

Thank you 

[Redact 38(1)(b)] 

Correspondence Triage Team  
 

 
 
From: p[Redact 38(1)(b)]  
Sent: 17 April 2020 15:39 
To: Deputy First Minister and Cabinet Secretary for Education and Skills 
<DFMCSE@gov.scot>; Daniel.johnson.msp@parliament.scot; 
ian.murray.mp@parliament.uk 
Subject: RE: SQA exam  

 
Dear Sir/Madam 
 
My name is[Redact 38(1)(b)], lives in [Redact 38(1)(b)].  
 
England it has been announced that A level pupils will be able to sit an exam in the 
autumn if they wish to appeal their grade. Some pupils will be happy with the 
outcomes they get this year; but for those who aren’t and to ensure equity with 
England . I was wondering if  SQA to introduce the same process.  
My son is in S5 at [Redact 38(1)(b)]& have great concern about his scores. He 
expected to do better for his Higher Exam this summer & we want him(and other 
S5s) to have disappointment. To reword their effort over years, would you consider 
the same in Scotland?  
 
Please bring this to the parliament to discuss.  
 
Kind regards, 
[Redact 38(1)(b)] 

___________________________________________________________
___________ 
This email has been scanned by the Symantec Email Security.cloud 
service. 

mailto:DLECJPEDSCOVH@gov.scot
mailto:CPE@gov.scot
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For more information please visit http://www.symanteccloud.com 
___________________________________________________________
___________ 
 

 Enclosure 12 
 
Re – Qualifications Contingency Group Meeting 
 
From: [Redact 38(1)(b)]@gov.scot>  
Sent: 15 March 2020 07:34 
To: Armstrong A (Alan) <[Redact 38(1)(b)]@educationscotland.gov.scot> 
Subject: RE: Qualifications Contingency Group meeting 
 
Thanks Alan, we’ll see you there then, and will add you to our internal 
diary request so you have the room. 
 
[Redact 38(1)(b)] 

 
From: Armstrong A (Alan) <[Redact 38(1)(b)]@educationscotland.gov.scot>  
Sent: 13 March 2020 17:12 
To: [Redact 38(1)(b)]@gov.scot> 
Subject: RE: Qualifications Contingency Group meeting 
 

Actually – I’ll join you in VQ 
 
Alan 

 
From: <[Redact 38(1)(b)]@gov.scot>  
Sent: 13 March 2020 16:41 
To: Armstrong A (Alan) <[Redact 38(1)(b)] 

@educationscotland.gov.scot> 
Subject: RE: Qualifications Contingency Group meeting 
 

Thanks [Redact 38(1)(b)]. We’ll make sure we get the dial in details over in 
good time. 
 
[Redact 38(1)(b)] 
From: <[Redact 38(1)(b)] 

@educationscotland.gov.scot> On Behalf Of Armstrong A (Alan) 
 
Sent: 13 March 2020 16:37 
To: <[Redact 38(1)(b)]@gov.scot> 
Subject: RE: Qualifications Contingency Group meeting 
 

Thank you [Redact 38(1)(b)], Alan 

will join by phone. 
----------------------------------------------------------------------------------------------- 
[Redact 38(1)(b)] | Strategic Business Unit | Aonad Gnothachais Ro-
innleachdail |  
Education Scotland | Foghlam Alba 
----------------------------------------------------------------------------------------------- 
0131244[Redact 38(1)(b)] 

http://www.symanteccloud.com/
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Denholm House, Almondvale Business Park, Almondvale Way, Livingston 
EH54 6GA 
Taigh Denholm, Pàirc Ghnìomhachais Ghlinn Almoin, Baile Lèibhinn EH54 
6GA 
www.education.gov.scot 
 

 
 
From: <[Redact 38(1)(b)] 

@gov.scot>  
Sent: 12 March 2020 17:06 
To: Armstrong A (Alan) <[Redact 38(1)(b)] 

@educationscotland.gov.scot> 
Subject: FW: Qualifications Contingency Group meeting 
 

Sorry Alan, a problem with your email address for some reason the first 
time around. 
 
Thanks 
 
[Redact 38(1)(b)] 

 
From: [Redact 38(1)(b)] 

 
Sent: 12 March 2020 17:01 
To: Gorman G (Gayle) <[Redact 38(1)(b)]@educationscotland.gov.scot>; Shona 
Struthers <[Redact 38(1)(b)]@collegesscotland.ac.uk>; 'Larry Flanagan <l[Redact 

38(1)(b)]@eis.org.uk> 
Cc: Alan Armstrong  <[Redact 38(1)(b)] 

@educationscotland.gov.uk>; Pentland MK (Malcolm) <[Redact 38(1)(b)]@gov.scot>; 
<[Redact 38(1)(b)]@gov.scot> 
Subject: Qualifications Contingency Group meeting 
 

You are receiving this email as an organisation with a likely interest in the 
Qualifications Contingency Group. 
 
Please find attached a letter and the Contingency Plan for the 
Qualifications System in Scotland for Diet 2020. 
 
The letter sets out the current need to convene this group given current 
events. It is proposed to have this meeting on Tuesday 17 March, 10-12, 
and to be hosted at Victoria Quay, Edinburgh, for those who can attend in 
person, and we will supply dial in details for those who can’t. 
 
I would be grateful if you could nominate an individual to become a 
member of the group, and if that individual could confirm with my team if 
they can attend and whether they will attend in person or will dial in. If you 
could please reply as soon as possible. 
 
Kind regards 
 
[Redact 38(1)(b)] 

Sent on behalf of Malcolm Pentland  

http://www.education.gov.scot/
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[Redact 38(1)(b)] 
Senior Phase Unit - Learning Directorate  
Scottish Government 
(0131 24) x.[Redact 38(1)(b)] 

 
 

email: [Redact 38(1)(b)]@scotland.gsi.gov.uk  
 

 Enclosure 13 
 
Yes Maths Exams Are Still Happening In Ayrshire 
 
 
From: [Redact 38(1)(b)]@gov.scot 
Sent: 14 April 2020 09:25 
To: Armstrong A (Alan) <[Redact 38(1)(b)] 

@educationscotland.gov.scot>; Pentland MK (Malcolm) <[Redact 

38(1)(b)]@gov.scot>; <[Redact 38(1)(b)]@educationscotland.gov.scot> 

Cc: <[Redact 38(1)(b)]@gov.scot>; <[Redact 38(1)(b)]@gov.scot> 
Subject: RE: Yes Maths Exams Are Still Happening In Ayrshire 

 

Thanks Alan 
 
Yes, we’ll add it to our correspondence. It’s receipt predated the SQA 

advice of 2 April which included “There is no requirement to set 
additional mock or prelim exams or homework tasks for the purpose of 
determining a learner estimate.” 
 
[Redact 38(1)(b)] 

 
From: Armstrong A (Alan) <[Redact 38(1)(b)] 

@educationscotland.gov.scot>  
Sent: 14 April 2020 09:16 

To: Pentland MK (Malcolm) [Redact 38(1)(b)]@gov.scot>; <[Redact 

38(1)(b)]@gov.scot>; <[Redact 38(1)(b)]@educationscotland.gov.scot> 
Subject: FW: Yes Maths Exams Are Still Happening In Ayrshire 

 

Morning all 
 
Could one of you get back to this person who has written to the FM?  I’m 
sure the answer lies in either the recent SQA communication or the next 
stage that they are currently working on. 
 
Thanks 
 
Alan 
From: <[Redact 38(1)(b)] 

@disclosurescotland.gov.scot> On Behalf Of Coronavirus Public Enquiries 
Sent: 14 April 2020 08:56 
To: DL for EdS : Covid19hub <DLECJPEDSCOVH@gov.scot> 
Subject: FW: Yes Maths Exams Are Still Happening In Ayrshire 

mailto:DLECJPEDSCOVH@gov.scot
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Hello  
 
Please consider and respond as necessary to the correspondence below or find and pass 
it onto the relevant policy lead/Hub.  
 
The CPE mailbox was established to quickly review incoming correspondence and 
forward it to the relevant hub or policy team. If this is not you, please forward it to the 
team you think can assist. We ask that this is not returned or copied back to CPE to save 
double handling. 
 
CPE has not added this correspondence to MiCase, and there is no need to include the 
CPE as a copy response. 
 
Thank you for your help and co-operation. Please do not reply to this email. 

 
[Redact 38(1)(b)] 

Correspondence Triage Team for Coronavirus Public Enquires  
Covid-19 Response Directorate 
 

 
 
From: [Redact 38(1)(b)]  
Sent: 01 April 2020 12:24 
To: First Minister <firstminister@gov.scot> 
Subject: Yes Maths Exams Are Still Happening In Ayrshire 

 

Hi 
 
I have been instructed by my maths lecture from [Redact 38(1)(b)]that we 
will still be sitting a maths prealim exam through our Moodle account. I 
need to know if this is breaking the rules that have been set out by the 
government. As i have seen many reports that in England they have 
scrapped any sort of exam to be done at home as there may be difficulties 
with the home environment setting, and how to assess if the correct 
person is taking the exam. 
Any guidance would be greatly appreciated, as my lecture has agreed it 
shouldnt be taking place however his boss is saying it must go ahead.  
 
Many Thanks  
[Redact 38(1)(b)] 

 

Get Yahoo Mail for Mobile 
 
___________________________________________________________
___________ 
This email has been scanned by the Symantec Email Security.cloud 
service. 
For more information please visit http://www.symanteccloud.com 
___________________________________________________________
___________ 
 

mailto:CPE@gov.scot
http://www.symanteccloud.com/
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 Enclosure 14 
 
Coronavirus - Qualifications Contingency Group 
 
[redacted – information not in scope] 
 
From: Gorman G (Gayle) <[Redact 38(1)(b)]@educationscotland.gov.scot>  
Sent: 11 March 2020 17:11 
To: Pentland MK (Malcolm) <[Redact 38(1)(b)]@gov.scot>; Armstrong A 
(Alan) <[Redact 38(1)(b)]@educationscotland.gov.scot> 
Subject: RE: Coronavirus - Qualifications Contingency Group 
 
Thanks Malcolm 
As I am on inspection next week suggest Alan  -  I will join when I can 
Gayle 
 
Gayle Gorman 
 
Her Majesty’s Chief Inspector of Education 
Chief Executive 
 
Education Scotland 
 
NOTE new email address -  [Redact 

38(1)(b)]@educationscotland.gov.scot 
0131 244 [Redact 38(1)(b)] 
 
From: Pentland MK (Malcolm) <[Redact 38(1)(b)]@gov.scot>  
Sent: 11 March 2020 17:01 
To: Gorman G (Gayle) <[Redact 38(1)(b)]@educationscotland.gov.scot> 
Subject: RE: Coronavirus - Qualifications Contingency Group 
 
Hi Gayle 
 
Just following up on this.  Can you let me know who from ES you’d want 
on this group and I’ll ensure they are invited.  Meeting/conference call to 
take place next week. 
 
Thanks 
Malcolm 
 
From: Gorman G (Gayle) <[Redact 38(1)(b)]@educationscotland.gov.scot>  
Sent: 10 March 2020 14:47 
To: Pentland MK (Malcolm) <[Redact 38(1)(b)]@gov.scot> 
Subject: RE: Coronavirus - Qualifications Contingency Group 
 
thanks 
 
Gayle Gorman 
 
Her Majesty’s Chief Inspector of Education 
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Chief Executive 
 
Education Scotland 
 
NOTE new email address -  [Redact 

38(1)(b)]@educationscotland.gov.scot 
0131 244 [Redact 38(1)(b)] 
 
From: Pentland MK (Malcolm) <[Redact 38(1)(b)]@gov.scot>  
Sent: 10 March 2020 14:04 
To: Gorman G (Gayle) <[Redact 38(1)(b)]@educationscotland.gov.scot> 
Subject: RE: Coronavirus - Qualifications Contingency Group 
 
Hi Gayle 
 
ES are listed within SQA’s plan as one of the critical contacts (Alan 
specifically) but not as part of the Group.  I’m not clear what discussion 
there may have been in reaching that point but am trying to find out.  I’ll 
get back to you.   
Malcolm  
 
From: Gorman G (Gayle) <[Redact 38(1)(b)]@educationscotland.gov.scot>  
Sent: 10 March 2020 13:15 
To: Pentland MK (Malcolm) <[Redact 38(1)(b)]@gov.scot> 
Subject: RE: Coronavirus - Qualifications Contingency Group 
 
Malcolm 
Thanks shouldn’t ES be part of this group? 
Gayle 
 
 
Gayle Gorman 
 
Her Majesty’s Chief Inspector of Education 
Chief Executive 
 
Education Scotland 
 
NOTE new email address -  [Redact 

38(1)(b)]@educationscotland.gov.scot 
0131 244 [Redact 38(1)(b)] 
 
From: Pentland MK (Malcolm) <[Redact 38(1)(b)]@gov.scot>  
Sent: 10 March 2020 13:03 
To: Deputy First Minister and Cabinet Secretary for Education and Skills 
<DFMCSE@gov.scot> 
Cc: Minister for Further Education, Higher Education and Science 
<MinisterFEHES@gov.scot>; DG Education, Communities & Justice 
<DGECJ@gov.scot>; Director of Learning 
<DirectorofLearning@gov.scot>; Director of Advanced Learning and 
Science <DirectorofAdvancedLearningandScience@gov.scot>; Drought A 
(Andrew) <[Redact 38(1)(b)]@gov.scot>; Anson S (Sam) <[Redact 
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38(1)(b)]@gov.scot>; Pooley L (Linda) Dr <[Redact 38(1)(b)]@gov.scot>; 
Macdonald R (Roddy) <[Redact 38(1)(b)]@gov.scot>; Head SFIO 
<HeadSFIO@gov.scot>; [Redact 38(1)(b)]@gov.scot>; [Redact 

38(1)(b)]gov.scot>; Gorman G (Gayle) <[Redact 

38(1)(b)]@educationscotland.gov.scot>; Wilson M (Mick) <[Redact 

38(1)(b)]@gov.scot>; McAllister C (Colin) <[Redact 38(1)(b)]@gov.scot>; 
Communications DFM & Education 
<CommunicationsDFM&Education@gov.scot> 
Subject: Coronavirus - Qualifications Contingency Group 
 
PS/DFM 
 

Copy: as above 
 
Coronavirus - Qualifications Contingency Group 
 
Please find attached a short urgent note updating DFM on plans to 
convene the SG-led Qualifications Contingency Group. 
 
Thanks 
Malcolm 
 
 
Malcolm Pentland | Deputy Director   
Curriculum, Qualifications and Gaelic Division | email: [Redact 

38(1)(b)]@gov.scot |  tel:+44(0) 131 244 [Redact 38(1)(b)] 
 
Learning Directorate | Area 2B North | Victoria Quay | Edinburgh | EH6 6QQ 
Buidheann-Stiùiridh an Ionnsachaidh | Raon 2B Tuath | Cidhe Bhictòria | Dùn 
Èideann | EH6 6QQ 
 
 
 

 Enclosure 15 
 
DFM statement on Education and Exams 
 
From: Pentland MK (Malcolm) <[Redact 38(1)(b)]@gov.scot>  
Sent: 19 March 2020 14:01 
To: Jim Thewliss [Redact 38(1)(b)]@sls-scotland.org.uk; John Edward 
[Redact 38(1)(b)]@scis.org.uk; Jim Metcalfe [Redact 38(1)(b)]@cdn.ac.uk; 
Alastair Sim [Redact 38(1)(b)]@universities-scotland.ac.uk; Rebecca 
Gaukroger [Redact 38(1)(b)]@ed.ac.uk; Fiona Robertson <[Redact 

38(1)(b)]@sqa.org.uk>; Shona Struthers [Redact 

38(1)(b)]@collegesscotland.ac.uk; [Redact 38(1)(b)]@ucas.ac.uk; Larry 
Flanagan [Redact 38(1)(b)]@eis.org.uk; [Redact 38(1)(b)]@universities-
scotland.ac.uk; Steven Quinn [Redact 38(1)(b)]@renfrewshire.gov.uk; 
Armstrong A (Alan) <[Redact 38(1)(b)]@educationscotland.gov.scot>;Jean 
Blair [Redact 38(1)(b)]@sqa.org.uk>; Gill Stewart [Redact 

38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk; Director of Learning 
<DirectorofLearning@gov.scot>; Pentland MK (Malcolm) <[Redact 

tel:+44(0)
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38(1)(b)]@gov.scot>; Pooley L (Linda) Dr <[Redact 38(1)(b)]@gov.scot>; 
[Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot> 
Cc: [SLS representative] [Redact 38(1)(b)]@glow.sch.uk; Alison Herbert 
[Redact 38(1)(b)]@scis.org.uk; [Redact 38(1)(b)]@cdn.ac.uk; Peter 
McNaughton (ADES) [Redact 38(1)(b)]; Carrie Lindsay [Redact 

38(1)(b)]@fife.gov.uk; Claire Marchant [Redact 38(1)(b)]@ucas.ac.uk; Fiona 
Johnston [Redact 38(1)(b)]@ucas.ac.uk; Gorman G (Gayle) <[Redact 

38(1)(b)]@educationscotland.gov.scot>; Lee Downie [Redact 

38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk> 
Subject: DFM statement on education and exams 
 
Dear Qualifications Contingency Group 
 
As everyone will appreciate, events have been moving at an incredible 
pace.  The Deputy First Minister is about to make a statement in the 
Scottish Parliament.  I have attached that statement here although please 
note this version will need to be tested against delivery. 
 
The key point with regards to exams is that the DFM has concluded that 
the 2020 exam diet cannot go ahead, and he has asked Scotland’s Chief 
Examining Officer to develop a credible certification model to ensure that, 
in the absence of the exam diet, young people in schools and colleges 
who, through no fault of their own, are unable to sit exams, are not 
disadvantaged. 
 
The DFM will make it clear that schools should find ways to enable 
students to complete coursework so that it and the judgements of teachers 
of their estimated grades can be submitted to SQA. 
 
SQA will also issue a statement setting this out, and we will provide a link 
to that when it goes live.  
 
We will be in touch soon to update you about the future role and meetings 
of this group given current circumstances. 
 
Best wishes 
 
Malcolm  
 
 
Malcolm Pentland | Deputy Director   
Curriculum, Qualifications and Gaelic Division | email: [Redact 

38(1)(b)]@gov.scot |  tel:+44(0) 131 244 [Redact 38(1)(b)] 
 
Learning Directorate | Area 2B North | Victoria Quay | Edinburgh | EH6 6QQ 
Buidheann-Stiùiridh an Ionnsachaidh | Raon 2B Tuath | Cidhe Bhictòria | Dùn 
Èideann | EH6 6QQ 
 

 Enclosure 15.1 
 
DFM Statement on Education and Exams 

tel:+44(0)
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Version as delivered can be found on the Scottish Parliament website: 
http://www.parliament.scot/parliamentarybusiness/report.aspx?r=12591&i=
113846 
 

Check against delivery – embargoed until 1400 
 

STATEMENT: COVID19 – MANAGING THE IMPACTS ON 

SCOTTISH EDUCATION 

 

INTRODUCTION 

Responding to the coronavirus pandemic is a matter of 

the greatest national importance, and the scale of the 

challenge in front of us is truly   without precedent. 

 

Every aspect of our national life has been affected by this 

crisis, and sustaining our education system has been at 

the forefront of my mind. 

 

My priorities are to ensure the health and wellbeing of 

our children, young people and staff, and to maintain 

teaching and learning wherever this is possible, guided 

by the advice of the Chief Medical Officer and public 

health experts. 

 

I would like to place on record my sincere appreciation 

for the extraordinary work that all of the teaching and 

non-teaching staff in our schools and Early Learning and 

http://www.parliament.scot/parliamentarybusiness/report.aspx?r=12591&i=113846
http://www.parliament.scot/parliamentarybusiness/report.aspx?r=12591&i=113846
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Childcare settings have been doing to maintain 

educational continuity in these unprecedented days. 

 

The approach of the Scottish Government to this crisis 

has been to deliver clear and open communications with 

members of the public. When circumstances change, we 

need to set out the basis of that change. And that is the 

point we reached yesterday in relation to our schools. 

 

Firstly, scientific advice now highlights that closing 

schools will help to suppress the spread of Coronavirus. 

Secondly, as people follow the advice issued on Monday, 

it is becoming increasingly difficult to sustain education 

provision. 

 

As a consequence of these two factors, the First Minister 

set out yesterday that  schools and nursery closures for 

pupils are now inevitable.  

 

I want to be clear at the outset that what we are advising 

is this: at the end of tomorrow, schools and nurseries 

should, ordinarily, close for children and young people.   

 

Teaching, learning and support will continue – albeit in 

different ways for different groups of children.  
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For the majority, this will be through distance learning 

and online learning, with different forms of on-going 

contact with teachers rather than in-school, face-to-face. 

Teachers and other staff who are well, will continue to 

be working. Senior phase pupils with coursework for 

national qualifications to complete will be informed by 

their schools how to complete this. 

 

For vulnerable children and those who have parents or 

carers employed as key workers, Local Authorities are 

developing approaches to support them at this time.  

 

My statement today will provide more detail about what 

these mean in practice, and how our teaching and 

education workforce can re-focus their work to support 

pupils in a range of different ways in the weeks and 

months ahead.  

 

We want our local authorities to be able to exercise the 

necessary flexibility in the use of school buildings and 

other settings, to enable the education workforce to 

operate in new and different ways to support learners.  

There are three ways in which this should be the case 
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and we have discussed and agreed this approach with 

local government:  

 

Firstly, we need to continue to support vulnerable 

children: we will not cut adrift vulnerable young people, 

who often rely on school life for hot meals or for a safe, 

nurturing and supportive environment. 

 

Secondly, we want to deliver as much educational 

continuity as possible: we want local authorities and 

teachers to do all they can to ensure educational 

continuity for our children and young people, with a 

particular focus on S4-S6 pupils who need to complete 

coursework for national qualifications. Teachers can 

provide educational continuity for children in the broad 

general education in a variety of ways; for example 

through setting weekly learning tasks and emailing  

these to families where possible, or using Glow and other 

online learning platforms. I am confident that the 

teaching profession will respond in a variety of 

imaginative, creative and simulating ways to support 

continuity in learning for pupils.   
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And thirdly key workers: we are clear that we must 

support local authorities to put in place arrangements 

that ensure the children of key workers, who do not have 

another parent or carer at home who can look after them 

during the day,  have continuing access to all-age 

learning and childcare that allows their parents or carers 

to participate in the national response to Covid-19. For 

example, our doctors and nurses must continue to be 

available to support the fight against this virus. 

 

I will go on to set out what this is likely to mean in 

practice, but I would like to be clear about one thing – 

this may mean that local authorities opt to keep some 

settings open with reduced staffing, but operating in a 

very different way; or they might create local hubs and 

use community facilities in different ways. It may also 

mean that they work with private and third sector 

providers of childcare, including childminders, to deliver 

childcare, to key workers. Indeed I would strongly 

encourage that they prioritise the use of these facilities 

to ensure continued support for that critical sector. 
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Amongst all of these models, we will balance the extent 

of physical provision in buildings with the risk of 

undermining the health interventions. In doing so, we 

will of course be led by the advice of the Scientific 

Advisory Group for Emergencies.  

Speaking specifically to parents and carers whose 

children do not fall into these categories, we know this is 

a difficult time,  and there will be support for you too.  

We know that a lot of parents will be thinking about how 

they balance working from home with looking after 

children. You are not expected to be a teacher or to 

recreate the school day.  But we want you to feel 

supported to help your child, and your school will be 

giving you some resources and suggestions as your first 

port of call 

 

I would also highlight the excellent advice already 

provided to children and young people by Young Scot. 

We will be working with a range of partners to find the 

best way to keep children and young people updated and 

supported with the latest information. 

 

I will of course take questions at the end of my 

statement, but  I will make clear now now that we do 

not pretend to have all the answers at this stage.     
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Support for Vulnerable children and young people 

We are working with local authorities and partners to 

ensure that vulnerable children and young people can 

continue to benefit from the learning, care and support 

that schools and nurseries provide for them.    

Local authorities will need to take into account issues of 

child protection, welfare, poverty, children with complex 

additional support needs, and the need to provide access 

to food for young people who need it. I am not going to 

set a definitive definition of what a vulnerable child is; 

our schools and local authorities know our children and 

families well and are best placed to identify which 

children need care, protection and support the most 

during the period that lies ahead.  

 

In planning to support young people, the needs of young 

people will be taken into account.  Those with complex 

additional support needs who are learning and living in 

residential special schools will continue to receive the 

care and support they require.  Plans will specifically take 

into account any long-term health conditions in order to 

protect the health and wellbeing of this group.  I know 

that local authorities are creatively considering different 

ways of supporting young people with different needs 
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during this period, for example using outreach models 

and joining up available staff to provide care, support 

and continuity.  We have made great strides in recent 

years through increasing multi-agency working, and now 

is the time for professionals and services to work 

together in new, dynamic ways which meet local needs.  

 

All Chief Social Work Officers have now been asked that 

special consideration is given to identifying and 

supporting vulnerable children at increased risk - for 

example, lone-parents who have become too unwell to 

look after their children. 

 

We have already stated our commitment to work with 

local authorities to continue the provision of free school 

meals, which both reduce costs to families and ensures 

provision of healthy and nutritious food.  Multiple options 

are being planned for by local authorities, including the 

successful model already deployed in Shetland where 

direct payments and vouchers have been provided to 

families whose children are entitled to free school meals. 

Other local authorities are considering opening 

community campuses to provide meals or to enable 

young people or families to collect food.  

 



 

Producing Estimates (Session 2019−20) 63  

A £350m package of support for our communities was 

announced yesterday, which includes establishing a 

£70m food fund to support households who may be 

worried about accessing food.  These additional funds 

will also support the continued provision of free school 

meals, ensuring continued support for families who need 

it, within their communities. 

 

Elsewhere, we will relax the guidance on the use of Pupil 

Equity Funding to provide further flexibility for 

headteachers and local authorities to support our most 

vulnerable children need during this time.  This flexibility 

will also apply to schools and local authorities in receipt 

of Challenge Authority and Schools’ Programme 

funding.   

 

I believe that this approach, together with our local 

authority children’s services and community partners, 

will enable the continuation of vital support for Scotland’s 

vulnerable children and young people.    

 

Educational continuity and exams  

Presiding Officer, I now wish to turn to the 2020 Exam 

Diet.  
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In all of our history, Scotland has never cancelled the 

exams. Since 1888, they have been held every May or 

June without fail. 

 

In the midst of 2 world wars, the exams went ahead. 

 

It is a measure of the gravity of the challenge we now 

face, that I must today announce the exams will not go 

ahead this year. 

I am aware of how significant a step this is.  Indeed, it 

is an unprecedented one in unprecedented times.  

Scotland’s exam diet has never been cancelled before.    

   

Whilst the protection of life is our overriding priority here, 

we must do our upmost to ensure that the interests and 

life chances of our young people, due to sit exams from 

the end of April this year, are protected.  Their 

achievements must be rightly and fairly recognised. I 

want the 2020 cohort to hold their heads high and gain 

the qualifications and awards that they deserve, after 

many years of hard work.  I know they will be very 

worried by the situation they face and I want them to be 
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assured we are doing all that we can to deliver the best 

outcome for them.  

   

Scotland’s Chief Examining Officer has advised me that, 

with the support of the wider education system, a 

credible certification model can be put in place that can 

command confidence in the absence of the exam diet – 

to ensure that young people in our schools and colleges 

who, through no fault of their own, are unable to sit 

exams, are not disadvantaged.  

 

I anticipate that this model will use coursework, teacher 

assessments of estimated grades and prior attainment 

as the basis of certification.  

   

In order for such an approach to be effective, the 

Scottish Qualifications Authority will require relevant 

units to be completed and coursework and teacher 

estimates of grades, to be submitted by the agreed 

deadlines, or indeed sooner where that is possible.  We 

are facing significant disruption at this time, but I appeal 

to our teachers and practitioners to do all they can - 

safely - to meet these deadlines and so allow 

qualifications to be awarded to their young people. So 
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this ask is clear:  schools should submit course work and 

teacher estimates as soon as they can – and by the dates 

provided.  I should stress that these elements form part 

of the suite of materials provided to the SQA every year  

when a full exam diet has been in operation. 

 

In addition to the hard work and ongoing commitment 

of teachers, I also want to thank the Chief Examining 

Officer, Fiona Robertson, and all staff at the SQA for their 

significant efforts already and those which will be 

delivered in achieving this task.  

 

I am aware of the scale of the task that they are facing, 

but I believe that this is in the best interests of our young 

people – they deserve to have their achievements 

recognised and to be able to make their next step in 

learning, life or work and we cannot achieve this without 

the vital contribution of the SQA 

 

Key workers  

The Scottish people are key to our efforts in tackling this 

virus.  Throughout the pandemic, we will need to ensure 

that key workers, for example NHS staff, have provisions 

in place that allow them to continue to play their vital 
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role in the national response. The workforce of our 

health service, our care services and our emergency 

services have led the way in addressing this challenge, 

and enabling them to continue to work will help to save 

and protect lives across the country.  

 

At a national level, we are viewing key workers as those 

who work in posts which ensure that essential services 

can be delivered, or those who cover tasks within the 

local community which support the vulnerable and aid 

community resilience. 

 

 

 

To best serve local priorities, the exact definition of a key 

worker may vary across the diverse range of localities 

across Scotland.  Urban and rural communities will rely 

on different key people doing their jobs in order to keep 

them safe, healthy and will access to the food and 

medicines they need, for example.   

 

I am humbled by some of the early and highly creative 

thinking of our local authority partners.  It was 

encouraging to see that, in a response to their own 

circumstances, Shetland have been able to implement a 
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“hub” arrangement to provide care and support for the 

children of key workers. Another authority plans to 

create a number of hubs to provide care, learning and a 

range of stimulating activities for children who may be 

vulnerable or those whose parents are key workers.  

 

They are drawing together a range of staff – teachers, 

active schools coordinators, CLD staff and others to 

provide a high quality experience for the children who 

need us most during these unprecedented times.  

 

We will now continue to work with local partners and 

colleagues across the rest of the UK on provision for key 

workers as the situation develops. 

 

ELC PROVISION 

On early learning and childcare provision, as I stated in 

my opening remarks it is likely that we will see many 

local authority nurseries close, but we do not expect or 

want to see all nurseries close.  Our priorities are to 

ensure that key workers who need childcare can 

continue to access it and that we sustain private and 

third sector providers during this period of considerable 

uncertainty and challenge. 
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We are advising private and third sector childcare 

providers that they can remain open so long as they 

refocus their operating models to support solely the 

children of critical workers and those families most in 

need of support.   

 

Childcare providers can also make a huge contribution to 

enabling key workers to remain in work.  Local 

authorities are making plans for the provision of 

emergency childcare services to school aged children in 

their areas.  In developing these plans, I have asked 

authorities to make maximum use of local childcare 

providers in the private and third sectors so that they can 

keep their doors open. 

 

 

Scottish Ministers are committed to supporting our 

private and third sector childcare providers to remain 

viable.  We are reviewing the package of general 

business support measures announced by the UK 

Government this week and working closely with our 

partners in the sector to identify what other support we 

can provide.   
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As a first step, the First Minister guaranteed earlier today 

that Scottish Government will continue funding streams 

which allow contractual payments to private and third 

sector providers, including childminders, for statutory 

early learning and childcare hours to continue.  This is 

worth around £220 million to the sector in the year 

ahead. We are working closely with local authorities to 

ensure they can adopt this position and provide 

assurance to providers that funding will continue as we 

all work together to respond to the pandemic. 

  

The Care Inspectorate is also publishing new operational 

registration guidance for all services, including the 

daycare of children’s and childminding sector today, 

which will confirm a range of regulatory flexibilities to 

support the sector to function in these unprecedented 

times, while ensuring that the safety of children remains 

paramount.   

  

Our response to the Covid-19 pandemic will clearly have 

an impact on the delivery of our early learning and 

childcare expansion commitment from August.  We will 

provide a more detailed update to Parliament in due 

course.  The Scottish Budget delivered additional 

revenue funding of £201 million in 2020-21 to support 



 

Producing Estimates (Session 2019−20) 71  

local authorities in delivering the 1140 hours expansion.  

I will confirm to local authorities today that they can 

deploy that funding as flexibly as they need to support 

families and childcare providers during this period.   

 

Further education/Higher education 

Finally, colleges and universities operate in different 

circumstances combining learning and research. We 

recognise that universities and colleges are introducing 

measures intended to minimise the potential disruption 

for students and staff and to ensure their wellbeing.  

 

 

 

 

 

 

 

For students, many universities and colleges are 

withdrawing face to face teaching and are making 

arrangements where possible for online teaching. The 

handling of this transition on the ground – in extremely 

challenging circumstances - is obviously key to reduce 

stress on students and staff. We look to our colleges and 

universities to make appropriate decisions in relation to 
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their operations, while prioritising the health of staff, 

students and the wider public.   

 

On student funding, the Student Awards Agency 

Scotland have robust business continuity measures in 

place to ensure their business services remain 

functioning. We will endeavour to continue to fund 

students on time. Given the nature of these 

unprecedented times we will keep students updated 

throughout. 

 

We are working very closely with the Scottish Funding 

Council and institutions on business continuity actions 

that will support institutions, students and staff. The 

Minister for Further Education, Higher Education and 

Science had further calls with college and university 

principals this week, and also with campus trade unions 

and NUS Scotland. 

 

 

 

Conclusion 

We will now continue our engagement with local 

authorities, and expect to work on further details into 

next week. We would like to see the re-focused provision 
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for the three key groups of children and young that I 

have mentioned (those who are vulnerable, have 

parents/carers who are key workers, or who have course 

work to complete for qualifications) – in operation over 

the course of next week.  

 

Most, if not  all, schools will have pupils from within these 

groups, and all headteachers and staff who are well will 

need to be a part of the offer. Strong partnership working 

and clear communication between local authorities and 

their communities about the arrangements being put in 

place will be vital in the days ahead. 

 

 

 

 

 

 

 

 

I understand that people will naturally want clarity on 

how long this will last for and when the education system 

will return to full provision. The truth is that, at this 

stage, we cannot know. People should not assume 

schools and nurseries will reopen after Easter – as the 
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First Minister said yesterday,  they may not be able to do 

so before the summer break. We will keep this under 

constant review. I am also aware that over holiday 

periods – such as Easter – many schools, local authorities 

and out of school care providers offer services for 

children and their families.  I would again encourage 

colleagues leading these services to see how they can 

continue for the three key groups that I have highlighted 

today – vulnerable children, children of key workers, and 

in the case of young people completing national 

qualifications – continuing with planned approaches to 

supporting Easter revision.  

 

Now will be a time where we must pull together, and 

harness the strength of our local communities and the 

various professional groups who support children and 

families across Scotland. Continuation of education, and 

continuation of the health and wellbeing for our children 

and young people should be at the centre of all that we 

do.  

 

So, in summary, to the teachers or other education 

professionals listening to this,  I encourage you to 

channel your professional knowledge and skills in 
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different ways over the weeks and months that lie ahead.  

This may include teaching and learning in different ways, 

for example, through the use of technology.  It may be 

that your school will operate a skeleton staff to continue 

to support vulnerable children or children whose parents 

are key workers, or your local authority may offer these 

services through local ‘hubs’, examples of which I have 

sited today.  We need our teachers and our education 

workforce more than ever over the weeks and months 

ahead, and I am confident that they will rise to the 

challenge with determination, creativity and above all – 

with the interests of the children and young people who 

need them most – at heart.   

 

Following this statement I will set out the expectations 

that I have discussed during this statement in a letter to 

all local authority chief executives and directors of 

education and children’s services.  
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In closing, I want to offer thanks again to the local 

authorities for the proactive efforts they have already 

made to take decisive action in the best interests of 

children and young people, teachers and staff. Those 

foundations will be invaluable as we strive to deliver the 

education our children need in the most difficult of times.   

 

 

Word count – 3564 approx 

Time 22mins 

 
 

 Enclosure 16 
 
 
DFM Statement on Education and Exams – email 2 
 
From: Pentland MK (Malcolm) <[Redact 38(1)(b)]@gov.scot>  
Sent: 23 March 2020 19:55 
To: Jim Thewliss [Redact 38(1)(b)]@sls-scotland.org.uk; John Edward 
[Redact 38(1)(b)]@scis.org.uk; Jim Metcalfe [Redact 38(1)(b)]@cdn.ac.uk; 
Alastair Sim [Redact 38(1)(b)]@universities-scotland.ac.uk; Rebecca 
Gaukroger [Redact 38(1)(b)]@ed.ac.uk; Fiona Robertson <[Redact 

38(1)(b)]@sqa.org.uk>; Shona Struthers [Redact 

38(1)(b)]@collegesscotland.ac.uk; [Redact 38(1)(b)]@ucas.ac.uk; Larry 
Flanagan [Redact 38(1)(b)]@eis.org.uk; [Redact 38(1)(b)]@universities-
scotland.ac.uk; Steven Quinn [Redact 38(1)(b)]@renfrewshire.gov.uk; 
Armstrong A (Alan) <[Redact 38(1)(b)]@educationscotland.gov.scot>; Jean 
Blair <[Redact 38(1)(b)]@sqa.org.uk>; Gill Stewart <[Redact 

38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk; Director of Learning 
<DirectorofLearning@gov.scot>; Pooley L (Linda) Dr <[Redact 

38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot>; [Redact 

38(1)(b)]@gov.scot> 
Cc: SLS representative [Redact 38(1)(b)]@glow.sch.uk; Alison Herbert 
[Redact 38(1)(b)]@scis.org.uk; [Redact 38(1)(b)]@cdn.ac.uk; Peter 
McNaughton (ADES) [Redact 38(1)(b)]@gmail.com; Carrie Lindsay [Redact 

38(1)(b)]@fife.gov.uk; Claire Marchant [Redact 38(1)(b)]@ucas.ac.uk; Fiona 
Johnston [Redact 38(1)(b)]@ucas.ac.uk; Gorman G (Gayle) <[Redact 

38(1)(b)]@educationscotland.gov.scot>; Lee Downie <[Redact 

38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk> 
Subject: RE: DFM statement on education and exams 
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Dear Qualifications Contingency Group, 
 
Thank you once again for your participation in the first meeting of this 
group last Tuesday. 
 
As you will know, since sending my note below, updated public health 
advice around social distancing led to the decision by Ministers yesterday 
that, with immediate effect, no young person with coursework to complete 
should attend school or other education setting to do so.  This was 
confirmed in First Minister’s press conference yesterday afternoon and the 
Deputy First Minister wrote to local authorities immediately following that 
confirming this change and emphasising the important role of schools in 
making arrangements, where possible, to support young people 
completing coursework for SQA national qualifications remotely and 
safely, following public health advice.   
 
The Chief Examiner is full agreement with this decision and the SQA’s 
latest statement can be found at: https://www.sqa.org.uk/sqa/93637.html. 
 
We intend holding a further meeting of this group via teleconference later 
this week and shall provide further details as soon as we can and will also 
provide an updated remit for the group given the changed circumstances. 
 
Thanks 
Malcolm 
 
 
Malcolm Pentland | Deputy Director   
Curriculum, Qualifications and Gaelic Division | email: [Redact 

38(1)(b)]@gov.scot |  tel:+44(0) 131 244 [Redact 38(1)(b)]|  [Redact 38(1)(b)] 
 
Learning Directorate | Area 2B North | Victoria Quay | Edinburgh | EH6 6QQ 
Buidheann-Stiùiridh an Ionnsachaidh | Raon 2B Tuath | Cidhe Bhictòria | Dùn 
Èideann | EH6 6QQ 
 
 
From: Pentland MK (Malcolm)  
Sent: 19 March 2020 14:01 
To: Jim Thewliss [Redact 38(1)(b)]@sls-scotland.org.uk; John Edward 
[Redact 38(1)(b)]@scis.org.uk; Jim Metcalfe [Redact 38(1)(b)]@cdn.ac.uk; 
Alastair Sim [Redact 38(1)(b)]@universities-scotland.ac.uk; Rebecca 
Gaukroger [Redact 38(1)(b)]@ed.ac.uk; Fiona Robertson <[Redact 

38(1)(b)]@sqa.org.uk>; Shona Struthers [Redact 

38(1)(b)]@collegesscotland.ac.uk; [Redact 38(1)(b)]@ucas.ac.uk; Larry 
Flanagan [Redact 38(1)(b)]@eis.org.uk; [Redact 38(1)(b)]@universities-
scotland.ac.uk; Steven Quinn [Redact 38(1)(b)]@renfrewshire.gov.uk; 
Armstrong A (Alan) <[Redact 38(1)(b)]@educationscotland.gov.scot>; Jean 
Blair <[Redact 38(1)(b)]@sqa.org.uk>; Gill Stewart <[Redact 

38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk; Director of Learning 
<DirectorofLearning@gov.scot>; Pentland MK (Malcolm) <[Redact 

38(1)(b)]@gov.scot>; Pooley L (Linda) Dr <[Redact 38(1)(b)]@gov.scot>; 

https://www.sqa.org.uk/sqa/93637.html
tel:+44(0)
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[Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot> 
Cc:[SLS representative] [Redact 38(1)(b)]@glow.sch.uk; Alison Herbert 
[Redact 38(1)(b)]@scis.org.uk; [Redact 38(1)(b)]@cdn.ac.uk; Peter 
McNaughton (ADES) [Redact 38(1)(b)]; Carrie Lindsay [Redact 

38(1)(b)]@fife.gov.uk; Claire Marchant [Redact 38(1)(b)]@ucas.ac.uk; Fiona 
Johnston [Redact 38(1)(b)]@ucas.ac.uk; Gorman G (Gayle) <[Redact 

38(1)(b)]@educationscotland.gov.scot>; Lee Downie <[Redact 

38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk> 
Subject: DFM statement on education and exams 
 
Dear Qualifications Contingency Group 
 
As everyone will appreciate, events have been moving at an incredible 
pace.  The Deputy First Minister is about to make a statement in the 
Scottish Parliament.  I have attached that statement here although please 
note this version will need to be tested against delivery. 
 
The key point with regards to exams is that the DFM has concluded that 
the 2020 exam diet cannot go ahead, and he has asked Scotland’s Chief 
Examining Officer to develop a credible certification model to ensure that, 
in the absence of the exam diet, young people in schools and colleges 
who, through no fault of their own, are unable to sit exams, are not 
disadvantaged. 
 
The DFM will make it clear that schools should find ways to enable 
students to complete coursework so that it and the judgements of teachers 
of their estimated grades can be submitted to SQA. 
 
SQA will also issue a statement setting this out, and we will provide a link 
to that when it goes live.  
 
We will be in touch soon to update you about the future role and meetings 
of this group given current circumstances. 
 
Best wishes 
 
Malcolm  
 
 
Malcolm Pentland | Deputy Director   
Curriculum, Qualifications and Gaelic Division | email: [Redact 

38(1)(b)]@gov.scot |  tel:+44(0) 131 244 [Redact 38(1)(b)] 
 
Learning Directorate | Area 2B North | Victoria Quay | Edinburgh | EH6 6QQ 
Buidheann-Stiùiridh an Ionnsachaidh | Raon 2B Tuath | Cidhe Bhictòria | Dùn 
Èideann | EH6 6QQ 
 
 
 

 Enclosure 17 
 

tel:+44(0)
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Latest statement from Chief Examiner 
 
From: Pentland MK (Malcolm) <[Redact 38(1)(b)]@gov.scot>  
Sent: 02 April 2020 18:22 
To: [Redact 38(1)(b)]@gov.scot>; Jim Thewliss [Redact 38(1)(b)]@sls-
scotland.org.uk; John Edward [Redact 38(1)(b)]@scis.org.uk; Jim Metcalfe 
[Redact 38(1)(b)]@cdn.ac.uk; Alastair Sim [Redact 38(1)(b)]@universities-
scotland.ac.uk; Rebecca Gaukroger [Redact 38(1)(b)]@ed.ac.uk; Fiona 
Robertson <[Redact 38(1)(b)]@sqa.org.uk>; Shona Struthers [Redact 

38(1)(b)]@collegesscotland.ac.uk; [Redact 38(1)(b)]@ucas.ac.uk; Larry 
Flanagan [Redact 38(1)(b)]@eis.org.uk; [Redact 38(1)(b)]@universities-
scotland.ac.uk; Steven Quinn [Redact 38(1)(b)]@renfrewshire.gov.uk; 
Armstrong A (Alan) <[Redact 38(1)(b)]@educationscotland.gov.scot>; Jean 
Blair <[Redact 38(1)(b)]@sqa.org.uk>; Gill Stewart <[Redact 

38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk; Grant Ritchie 
<[Redact 38(1)(b)]@dundeeandangus.ac.uk>; Director of Learning 
<DirectorofLearning@gov.scot>; Pooley L (Linda) Dr <[Redact 

38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot>; [Redact 

38(1)(b)]@educationscotland.gov.scot> 
Cc: [SLS representative] [Redact 38(1)(b)]@glow.sch.uk; Alison Herbert 
[Redact 38(1)(b)]@scis.org.uk; [Redact 38(1)(b)]@cdn.ac.uk; Peter 
McNaughton (ADES) [Redact 38(1)(b)]; Carrie Lindsay [Redact 

38(1)(b)]@fife.gov.uk; Claire Marchant [Redact 38(1)(b)]@ucas.ac.uk; Fiona 
Johnston [Redact 38(1)(b)]@ucas.ac.uk; Gorman G (Gayle) <[Redact 

38(1)(b)]@educationscotland.gov.scot>; Lee Downie <[Redact 

38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk> 
Subject: SQA Statement - 2 April 
 
 
All 
 
Please find attached link to the latest statement from the Chief Examiner. 
https://www.sqa.org.uk/sqa/93777.html 
 
Thanks 
Malcolm 
 
Malcolm Pentland | Deputy Director   
Curriculum, Qualifications and Gaelic Division | email: [Redact 

38(1)(b)]@gov.scot |  tel:+44(0) 131 244 [Redact 38(1)(b)]|  [Redact 38(1)(b)] 
 
Learning Directorate | Area 2B North | Victoria Quay | Edinburgh | EH6 6QQ 
Buidheann-Stiùiridh an Ionnsachaidh | Raon 2B Tuath | Cidhe Bhictòria | Dùn 
Èideann | EH6 6QQ 
 
 
 
 
_____________________________________________ 
From: [Redact 38(1)(b)]@gov.scot>  
Sent: 26 March 2020 18:39 

https://www.sqa.org.uk/sqa/93777.html
tel:+44(0)
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To: Jim Thewliss [Redact 38(1)(b)]@sls-scotland.org.uk; John Edward 
[Redact 38(1)(b)]@scis.org.uk; Jim Metcalfe [Redact 38(1)(b)]@cdn.ac.uk; 
Alastair Sim [Redact 38(1)(b)]@universities-scotland.ac.uk; Rebecca 
Gaukroger [Redact 38(1)(b)]@ed.ac.uk; Fiona Robertson <[Redact 

38(1)(b)]@sqa.org.uk>; Shona Struthers [Redact 

38(1)(b)]@collegesscotland.ac.uk[Redact 38(1)(b)]@ucas.ac.uk; Larry 
Flanagan [Redact 38(1)(b)]@eis.org.uk; [Redact 38(1)(b)]@universities-
scotland.ac.uk; Steven Quinn [Redact 38(1)(b)]@renfrewshire.gov.uk; 
Armstrong A (Alan) <[Redact 38(1)(b)]@educationscotland.gov.scot>; Jean 
Blair <[Redact 38(1)(b)]@sqa.org.uk>; Gill Stewart <[Redact 

38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk; Grant Ritchie 
<[Redact 38(1)(b)]@dundeeandangus.ac.uk>; Director of Learning 
<DirectorofLearning@gov.scot>; Pentland MK (Malcolm) <[Redact 

38(1)(b)]@gov.scot>; Pooley L (Linda) Dr <[Redact 38(1)(b)]@gov.scot>; 
[Redact 38(1)(b)]@gov.scot>; [Redact 

38(1)(b)]@educationscotland.gov.scot> 
Cc: [SLS representative] [Redact 38(1)(b)]@glow.sch.uk; Alison Herbert 
[Redact 38(1)(b)]@scis.org.uk; [Redact 38(1)(b)]@cdn.ac.uk; Peter 
McNaughton (ADES) [Redact 38(1)(b)]; Carrie Lindsay [Redact 

38(1)(b)]@fife.gov.uk; Claire Marchant [Redact 38(1)(b)]@ucas.ac.uk; Fiona 
Johnston [Redact 38(1)(b)]@ucas.ac.uk; Gorman G (Gayle) <[Redact 

38(1)(b)]@educationscotland.gov.scot>; Lee Downie <[Redact 

38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk> 
Subject: SQA statement - 26 March 

 
 
Dear all, 
  
Please find attached link to the latest statement from the SQA: 
https://www.sqa.org.uk/sqa/93717.html 
 
[Redact 38(1)(b)] 
[Redact 38(1)(b)] 
Senior Phase Unit | Learning Directorate 
Scottish Government | Area 2-B North | Victoria Quay | Edinburgh EH6 6QQ 

T: 0131 244 [Redact 38(1)(b)]| M: [Redact 38(1)(b)] 
 

 

 Enclosure 18 
 
SQA exam awards-correspondence 
 
From: [Redact 38(1)(b)]@gov.scot>  
Sent: 15 April 2020 16:56 
To: [Redact 38(1)(b)]@educationscotland.gov.scot>; Armstrong A (Alan) 
<[Redact 38(1)(b)]@educationscotland.gov.scot>; Pentland MK (Malcolm) 
<[Redact 38(1)(b)]@gov.scot> 
Cc: [Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot>; [Redact 

38(1)(b)]@educationscotland.gov.scot> 
Subject: RE: SQA Exam Awards 
 
 

https://www.sqa.org.uk/sqa/93717.html
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Thanks [Redact 38(1)(b)], sounds sensible. 
 
[Redact 38(1)(b)] 

 
From: [Redact 38(1)(b)]@educationscotland.gov.scot>  
Sent: 15 April 2020 16:09 
To: Armstrong A (Alan) <[Redact 38(1)(b)]@educationscotland.gov.scot>; [Redact 

38(1)(b)]@gov.scot>; Pentland MK (Malcolm) <[Redact 38(1)(b)]@gov.scot> 

Cc: [Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot>; [Redact 

38(1)(b)]@educationscotland.gov.scot> 
Subject: RE: SQA Exam Awards 

 

Hi all – I’ve just had a quick email conversation with [Redact 38(1)(b)] (ES - 
[Redact 38(1)(b)]) and [Redact 38(1)(b)] and we’ll come up with a table for 
the Hub showing what goes where. ES’s PS/Ed have had several similar 
letters as well. They should be coming straight to us on the Quals team 
and we have standard lines to respond to them quickly. 
 
[Redact 38(1)(b)] – please can you log this on MiCase for us?  
 
Alan if there are any more send them straight to [Redact 38(1)(b)] and we 
can get them into our system. 
 
Regards 
 
[Redact 38(1)(b)] 
From: Armstrong A (Alan) <[Redact 38(1)(b)]@educationscotland.gov.scot>  
Sent: 15 April 2020 16:04 

To: [Redact 38(1)(b)]@gov.scot>; Pentland MK (Malcolm) <[Redact 

38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@educationscotland.gov.scot> 
Subject: FW: SQA Exam Awards 

 

Hi – another one for you.  Not sure why these are coming to ES, I think 
that you and SQA are best placed to respond consistently?  Could you 
have a word with [Redact 38(1)(b)] at Coronavirus Public Enquiries? 
 
Thanks 
Alan 
 
From: [Redact 38(1)(b)]@disclosurescotland.gov.scot> On Behalf Of Coronavirus 
Public Enquiries 
Sent: 15 April 2020 16:01 
To: DL for EdS : Covid19hub <DLECJPEDSCOVH@gov.scot> 
Subject: FW: SQA Exam Awards 

 
Hello  
 
Please consider and respond as necessary to the correspondence below or find and pass 
it onto the relevant policy lead/Hub.  
 
The CPE mailbox was established to quickly review incoming correspondence and 
forward it to the relevant hub or policy team. If this is not you, please forward it to the 
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team you think can assist. We ask that this is not returned or copied back to CPE to save 
double handling. 
 
CPE has not added this correspondence to MiCase, and there is no need to include the 
CPE as a copy response. 
 
Thank you for your help and co-operation. Please do not reply to this email. 

 
[Redact 38(1)(b)] 
Correspondence Triage Team for Coronavirus Public Enquires  
Covid-19 Response Directorate 
 

 
 
From: [Redact 38(1)(b)]@gov.scot> On Behalf Of Deputy First Minister and Cabinet 
Secretary for Education and Skills 
Sent: 09 April 2020 11:23 
To: Coronavirus Public Enquiries <CPE@gov.scot> 
Subject: FW: SQA Exam Awards 

 

Hi for officials to respond. 
 
[Redact 38(1)(b)]| [Redact 38(1)(b)]to John Swinney MSP | Deputy First Minister of 
Scotland and Cabinet Secretary for Education & Skills | Scottish Government | St 
Andrew's House | Edinburgh | EH1 3DG |Tel: 0131 244[Redact 38(1)(b)]|  E: 
DFMCSE@gov.scot 
 
All e-mails and attachments sent by a Ministerial Private Office to any other official on behalf of a Minister 
relating to a decision, request or comment made by a Minister, or a note of a Ministerial meeting, must be filed 
appropriately by the recipient.  Private Offices do not keep official records of such e-mails or attachments. 
 
From: [Redact 38(1)(b)]  
Sent: 09 April 2020 10:39 
To: Deputy First Minister and Cabinet Secretary for Education and Skills 
<DFMCSE@gov.scot> 
Cc: Daniel.Johnson.msp@parliament.scot 
Subject: SQA Exam Awards 

 

Dear Mr Swinney,  
 
I am writing as the parent of 2 young people due to sit SQA exams this year and 
am concerned  re how the SQA will advise grades to be set.  
 
My daughter is sitting Nat 5's and if teachers assess grades based on work to 
date then I am concerned she will get less than she would get if sitting exams. e.g 
she got 42% in her Maths prelim but has subsequently been working hard with a 
tutor to try to get a pass. In Art she had a terrible prelim due to managing her 
time badly and not competing all questions. Exam technique is one of the skills 
schools focus on in the 2 months before exams so she would probably have got 
on top of this by May. I realise she has another opportunity next year but if the 
schools don't go back until August , how are they going to cover the syllabus ? 
And yes - I know - email, but it's not nearly the same  !!  

mailto:CPE@gov.scot
mailto:DFMCSE@gov.scot
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However my main concern is my son, who left school in 2018 intending to join 
the Army. As he was too young her did a course at [Redact 38(1)(b)]for a year 
during which he saw sense and decided he would like to do a Civil Engineering 
degree (and then join the army , but time to change mind) . Small  hurdle was he 
got a D in Higher Maths. He has been asked for an A from [Redact 38(1)(b)]or a B 
from [Redact 38(1)(b)]and has so been working very hard with a tutor towards 
the exam. His old school [Redact 38(1)(b)] agreed to let him sit the exam there, 
but wouldn't let him sit their prelim. How on earth is he going to get a grade ?!   
 
I don't know the numbers but there must be quite a few students in his situation 
- the SQA have said nothing about how they might deal with these students. At 
least the A level boards have said 'further guidance will be issued' . I am 
concerned that because these self studying students are small in number they 
will just be abandoned.  
 
I would like the SQA to accept references from private tutors as to the likely 
grade their students would achieve.  Yes, this could mean some students getting 
an inflated grade but small beer in the grand scheme of things. If there was the 
will then the SQA could set some kind of online assessment - it's all possible if 
there is enough motivation.  
 
You have said in the past that every young person's education matters, you 
have  a responsibility to make this true. 
 
Yours sincerely,  
 
[Redact 38(1)(b)] 
 

 

 Enclosure 19 
 
Comms lines on autumn exam sitting 
 
 
From: [Redact 38(1)(b)] 
Sent: 21 March 2020 07:31 
To: Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>; Jean Blair 
<[Redact 38(1)(b)]@sqa.org.uk> 
Cc: Director of Learning <DirectorofLearning@gov.scot>; Pentland MK 
(Malcolm) <[Redact 38(1)(b)]@gov.scot> 
Subject: RE: Lines on autumn exam sitting in England 
 

Thanks Fiona 
 
We’ll hold these lines ready and assess for use against any enquiries we 
get as they come in. 
 
Hope you can get at least some sort of break over the weekend. 
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[Redact 38(1)(b)] 
 
From: Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>  
Sent: 20 March 2020 21:33 
To: [Redact 38(1)(b)]@gov.scot>; Jean Blair <[Redact 
38(1)(b)]@sqa.org.uk> 
Cc: Director of Learning <DirectorofLearning@gov.scot>; Pentland MK 
(Malcolm) <[Redact 38(1)(b)]@gov.scot> 
Subject: Re: Lines on autumn exam sitting in England 
 

Thanks [Redact 38(1)(b)] 
This is broadly fine.  Thanks for sight.  
Fiona  

Get Outlook for Android 
 

 
From: [Redact 38(1)(b)]@gov.scot> 
Sent: Friday, March 20, 2020 6:56:34 PM 
To: Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>; Jean Blair 
<[Redact 38(1)(b)]@sqa.org.uk> 
Cc: DirectorofLearning@gov.scot <DirectorofLearning@gov.scot>; 
Malcolm Pentland <[Redact 38(1)(b)]@gov.scot> 
Subject: Lines on autumn exam sitting in England  
  
Hi Fiona, Jean 
  
As discussed on the call earlier, we agreed to work up some lines for any 
enquiries regarding the DfE position of holding some exams in the Autumn 
for those students unhappy with their predicted grades. 
  
[Redact 28(1)] 
  
We would suggest the following lines, and would be happy to take any 
comments from you. Comms are looking for lines on this, but we haven’t 
had any enquiries about it yet. 
  
“We do not believe there is a practical way that an exam diet could be 
delivered this summer given current scientific advice. 
  
SQA are working to deliver a robust certification model, which will use the 
best evidence to deliver fairness for students and ultimately allow an 
acknowledgement of their achievements. 
  
SQA will also look to ensure that its Post Results Service offers those 
students unhappy with their estimated grades an opportunity to appeal 
them. 
  
We want to deliver an approach that provides students with certainty over 
their grades and allows them to enter the next stage of their education or 
employment, any delay to this may complicate that process.” 
  

https://aka.ms/ghei36
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Thanks 

  
[Redact 38(1)(b)] 

  
[Redact 38(1)(b)] 
Senior Phase Unit - Learning Directorate  
Scottish Government 
(0131 24) x[Redact 38(1)(b)] 
  
email: [Redact 38(1)(b)]@scotland.gsi.gov.uk  
  

 Enclosure 20 
 
Draft information for centres about producing estimates 
 
From: [Redact 38(1)(b)] 
Sent: 17 April 2020 16:25 
To: Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>; Gill Stewart 
<[Redact 38(1)(b)]@sqa.org.uk>; Logan G (Graeme) <[Redact 
38(1)(b)]@gov.scot>; Pentland MK (Malcolm) <[Redact 
38(1)(b)]@gov.scot> 
Cc: <[Redact 38(1)(b)]@sqa.org.uk>; <[Redact 38(1)(b)]@sqa.org.uk> 
Subject: RE: Draft information for centres about producing estimates 
 
Thanks Fiona, much appreciated. We’ll keep an eye out for it. 
 
[Redact 38(1)(b)] 
 
 
From: Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>  
Sent: 17 April 2020 16:03 
To: [Redact 38(1)(b)]@gov.scot>; Gill Stewart <[Redact 
38(1)(b)]@sqa.org.uk>; Logan G (Graeme) <[Redact 
38(1)(b)]@gov.scot>; Pentland MK (Malcolm) <[Redact 
38(1)(b)]@gov.scot> 
Cc: [Redact 38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk> 
Subject: RE: Draft information for centres about producing estimates 
 
[Redact 38(1)(b)] 
 
[Redact 38(1)(b)], copied, will alert you when it’s live.  We hope no later 
than lunchtime.  
 
Fiona  
 
Fiona Robertson 
Chief Executive 
Scottish Qualifications Authority  

t: 0345 213 [Redact 38(1)(b)]| w: http://www.sqa.org.uk 

The Optima Building, 58 Robertson Street, GLASGOW G2 8DQ  | 24 Wester Shawfair, 
Lowden, Dalkeith, Midlothian EH22 1FD 

 

http://www.sqa.org.uk/
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From: [Redact 38(1)(b)]@gov.scot>  
Sent: 17 April 2020 15:04 
To: Gill Stewart <[Redact 38(1)(b)]@sqa.org.uk>; Graeme Logan [Redact 
38(1)(b)]@gov.scot; Malcolm Pentland [Redact 38(1)(b)]@gov.scot 
Cc: Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>; <[Redact 
38(1)(b)]@sqa.org.uk> 
Subject: RE: Draft information for centres about producing estimates 
 
Thanks again for this Gill 
 
Do you have a rough target time for when this may be issued on Monday? 
It’s just so we can let our comms folk know for highlighting it. 
 
[Redact 38(1)(b)] 
From: Gill Stewart <[Redact 38(1)(b)]@sqa.org.uk>  
Sent: 15 April 2020 15:06 
To: Logan G (Graeme) <[Redact 38(1)(b)]@gov.scot>; Pentland MK 
(Malcolm) <[Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot> 
Cc: Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>; <[Redact 
38(1)(b)]@sqa.org.uk> 
Subject: Draft information for centres about producing estimates 
 
Good afternoon 
 
Please find attached a copy of the information for centres about producing 
estimates. 
We have consulted with about 50 teachers who work for or closely with 
SQA – this draft reflects their comments 
I have also sent to following key stakeholders  for comment by 12 
tomorrow 
Larry Flannagan 
Steven Quinn 
Jim Thewliss 
John Edwards 
Shona Struthers. 
Happy to receive any feedback or to discuss with you 
Regards 
Gill 
 
 
 
Dr Gill Stewart 
Director of Qualifications Development 
 
t:  0345 213 [Redact 38(1)(b)]| e: [Redact 38(1)(b)]@sqa.org.uk | w: 
http://www.sqa.org.uk Scottish Qualifications Authority The Optima 
Building, 58 Robertson Street, GLASGOW G2 8DQ 
 
 

 

 Enclosure 21 

http://www.sqa.org.uk/
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OFQUAL guidance 
 
From: [Redact 38(1)(b)])  
Sent: 15 May 2020 13:30 
To: 'Fiona Robertson' <[Redact 38(1)(b)]@sqa.org.uk>; 'Jean Blair' 
<[Redact 38(1)(b)]@sqa.org.uk> 
Subject: OFQUAL guidance 
 
Hi both 
 
A few bits on gov.uk, but I think this is the new guidance just discussed 
https://assets.publishing.service.gov.uk/government/uploads/system/uploa
ds/attachment_data/file/885337/Guidance_on_objectivity_in_grading_and
_ranking_15MAY2020.pdf 
 
Thanks 
 
[Redact 38(1)(b)] 
[Redact 38(1)(b)] 
Senior Phase Unit - Learning Directorate  
Scottish Government 
(0131 24) x. [Redact 38(1)(b)] 
 

email: [Redact 38(1)(b)]@scotland.gsi.gov.uk  
 

 Enclosure 22 
 
Confirmation of English results days 
 
From: [Redact 38(1)(b)] 
Sent: 16 April 2020 10:44 
To: Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>; Jean Blair 
<[Redact 38(1)(b)]@sqa.org.uk>; Gill Stewart <[Redact 
38(1)(b)]@sqa.org.uk> 
Cc: CEO Office <ceooffice@sqa.org.uk>; Pentland MK (Malcolm) 
<[Redact 38(1)(b)]@gov.scot> 
Subject: English results days 
 
Morning all 
 
You may have already seen this news, but if not to note that DfE have now 
confirmed that English results will come out as originally planned - 13 
August for A/AS levels and 20 August for GCSEs 
 
https://inews.co.uk/opinion/comment/gavin-williamson-covid-19-lockdown-
analysis-normality-schools-primary-offer-day-2539947 
 
Thanks 
 
[Redact 38(1)(b)] 
[Redact 38(1)(b)] 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/885337/Guidance_on_objectivity_in_grading_and_ranking_15MAY2020.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/885337/Guidance_on_objectivity_in_grading_and_ranking_15MAY2020.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/885337/Guidance_on_objectivity_in_grading_and_ranking_15MAY2020.pdf
https://inews.co.uk/opinion/comment/gavin-williamson-covid-19-lockdown-analysis-normality-schools-primary-offer-day-2539947
https://inews.co.uk/opinion/comment/gavin-williamson-covid-19-lockdown-analysis-normality-schools-primary-offer-day-2539947
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Senior Phase Unit - Learning Directorate  
Scottish Government 
(0131 24) x. [Redact 38(1)(b)] 
 

email: [Redact 38(1)(b)]@scotland.gsi.gov.uk  
 
 

 Enclosure 23 
 
Mention of SQA in written Parliamentary Question 
 
From: [Redact 38(1)(b)] 
Sent: 17 April 2020 12:28 
To: Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>; Pentland MK 
(Malcolm) <[Redact 38(1)(b)]@gov.scot> 
Subject: RE: Newsdirect: SQA mention in written question 
 
Thanks Fiona, much appreciated. 
 
[Redact 38(1)(b)]  
 
From: Fiona Robertson <fiona.robertson@sqa.org.uk>  
Sent: 17 April 2020 12:18 
To: <[Redact 38(1)(b)]@gov.scot>; Pentland MK (Malcolm) <[Redact 
38(1)(b)]@gov.scot> 
Subject: RE: Newsdirect: SQA mention in written question 
 
Thanks [Redact 38(1)(b)] 
No comments from me.  
 
Fiona  
 
Fiona Robertson 
Chief Executive 
Scottish Qualifications Authority  

t: 0345 213 [Redact 38(1)(b)]| w: http://www.sqa.org.uk 

The Optima Building, 58 Robertson Street, GLASGOW G2 8DQ  | 24 Wester Shawfair, 
Lowden, Dalkeith, Midlothian EH22 1FD 

 

 
From: [Redact 38(1)(b)]@gov.scot>  
Sent: 17 April 2020 11:27 
To: Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]@gov.scot 
Subject: RE: Newsdirect: SQA mention in written question 
 
Hi Fiona 
 
To see a proposed draft answer cleared at this end. 
 
Happy to discuss. 

http://www.sqa.org.uk/
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[Redact 38(1)(b)] 
 
From: Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>  
Sent: 08 April 2020 09:39 
To: Pentland MK (Malcolm) <[Redact 38(1)(b)]@gov.scot>; [Redact 
38(1)(b)]@gov.scot> 
Subject: FW: Newsdirect: SQA mention in written question 
 
Both  
It would be helpful to discuss this before answer.  Plenty time.  
 
Fiona  
 
Fiona Robertson 
Chief Executive 
Scottish Qualifications Authority  

t: 0345 213 [Redact 38(1)(b)]| w: http://www.sqa.org.uk 

The Optima Building, 58 Robertson Street, GLASGOW G2 8DQ  | 24 Wester Shawfair, 
Lowden, Dalkeith, Midlothian EH22 1FD 

 

 
From: [Redact 38(1)(b)]@newsdirect-uk.com>  
Sent: 08 April 2020 08:38 
Subject: Newsdirect: SQA mention in written question 
 
The SQA has been mentioned in a written question from Daniel Johnson 
on pupils sitting exams in autumn this year.  
 
[Redact 38(1)(b)] 
 [Redact 38(1)(b)] 
Tweeddale Court, 14 High St, Edinburgh EH1 1TE 

[Redact 38(1)(b)]@newsdirect-uk.com  
 

 Enclosure 24 
 
Coronavirus contingency planning 
 
From: [Redact 38(1)(b)] 
Sent: 03 March 2020 16:17 
To: Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]@sqa.org.uk; [Redact 38(1)(b)]@sqa.org.uk>; CEO Office 
<ceooffice@sqa.org.uk> 
Cc: Director of Learning <DirectorofLearning@gov.scot>; Drought A 
(Andrew) <[Redact 38(1)(b)]@gov.scot>; Pentland MK (Malcolm) <[Redact 
38(1)(b)]@gov.scot> 
Subject: Coronavirus contingency planning 
 
All 
 

http://www.sqa.org.uk/
https://www.parliament.scot/parliamentarybusiness/28877.aspx?SearchType=Advance&ReferenceNumbers=S5W-28263
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Thanks again for yesterday’s meeting. To please see the actions below as 
I recorded from the meeting.  
 

 Andy has shared the worst case scenario material with Fiona 

 SG have asked SGORR about SQA attendance and are waiting on 
a response 

 SQA will share draft contingency plans with SG to enable advice to 
DFM by close Wednesday 

 Andy will share SNCT material with SQA 

 Fiona is meeting DFM next Wednesday (11/3) as part of regular 
monthly meetings – and this could be used to discuss coronavirus 
planning 

 SG and SQA will share communications and announcements (and 
have done with press lines and SQA statement) 

 [Redact 38(1)(b)] is to act as the SQA main contact for the SG 

 A weekly call between SG and SQA has been set up 

 SG and SQA to examine potential digital options to aid contingency 
plans 

 SG to ensure that the regular overarching SQA 2020 (annual) 
contingency plan across all scenarios is completed as per the 
Contingency Group 

 
Happy to add any actions if I missed anything. 
 
Thanks 
 
[Redact 38(1)(b)] 
 

 Enclosure 25 
 
Correspondence on dates for QCG meeting 
 
From: [Redact 38(1)(b)]<[Redact 38(1)(b)]@gov.scot>  
Sent: 26 May 2020 17:17 
To: Fiona Robertson [Redact 38(1)(b)]@sqa.org.uk 
Subject: RE: Next QCG meeting  
 
Sorry Fiona, they were the only times we could get. If you're planning to 
publish on Tuesday next week, could we look at Monday potentially? 
 
Thanks 
 
[Redact 38(1)(b)] 
 
Sent with BlackBerry Work (www.blackberry.com) 

 
From: Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk> 

Sent: 26 May 2020 17:06 

To: "[Redact 38(1)(b)]@gov.scot>; CEO Office <ceooffice@sqa.org.uk> 

Cc: "Pentland MK (Malcolm)" <[Redact 38(1)(b)]@gov.scot>;  <[Redact 

http://www.blackberry.com/
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38(1)(b)]gov.scot> 

Subject: RE: Next QCG meeting  

Thanks [Redact 38(1)(b)] 
Are there any other options?  I can’t easily do this time – and I think the 
four country call this week is important.    
  
Fiona  
  
Fiona Robertson 
Chief Executive 
Scottish Qualifications Authority  
t: 0345 213 [Redact 38(1)(b)]| w: http://www.sqa.org.uk 

The Optima Building, 58 Robertson Street, GLASGOW G2 8DQ  | 24 Wester Shawfair, 
Lowden, Dalkeith, Midlothian EH22 1FD 
  
  
From: [Redact 38(1)(b)]@gov.scot>  
Sent: 26 May 2020 15:17 
To: Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>; CEO Office 
<ceooffice@sqa.org.uk> 
Cc: Malcolm Pentland [Redact 38(1)(b)]@gov.scot; [Redact 
38(1)(b)]@gov.scot 
Subject: Next QCG meeting  
  
  
Hi Fiona 
  
Following on from this morning’s discussions we’ve got possible slots for a 
QCG meeting this week on Friday, either 1.30-2.30 or 4.15-5.15. There’s 
obviously the four nations call, which would rule out the first slot for you, 
so would you prefer to go with 4.15-5.15? 
  
Thanks 
  
[Redact 38(1)(b)]    
  
[Redact 38(1)(b)] 
Senior Phase Unit - Learning Directorate  
Scottish Government 
(0131 24) x. [Redact 38(1)(b)] 
  
email: [Redact 38(1)(b)]@scotland.gsi.gov.uk  
  
 

 Enclosure 26 
 
Attendance at Coronavirus Qualifications Contingency Group – 
Meeting 1 
 
From: [Redact 38(1)(b)] 
Sent: 16 March 2020 15:48 
To: [Redact 38(1)(b)]@sqa.org.uk>; Jean Blair <[Redact 
38(1)(b)]@sqa.org.uk>; Pentland MK (Malcolm) <[Redact 

http://www.sqa.org.uk/
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38(1)(b)]@gov.scot>; Director of Learning 
<DirectorofLearning@gov.scot>; Fiona Robertson <[Redact 
38(1)(b)]@sqa.org.uk>; CEO Office <ceooffice@sqa.org.uk> 
Subject: RE: Coronavirus - Qualifications Contingency Group - Meeting 1 
- AGENDA 
 
Thanks [Redact 38(1)(b)] 
 
We look forward to welcoming all tomorrow. 
 
[Redact 38(1)(b)] 
 
From: [Redact 38(1)(b)]@sqa.org.uk>  
Sent: 16 March 2020 14:59 
To: [Redact 38(1)(b)]@gov.scot>; Jean Blair <[Redact 
38(1)(b)]@sqa.org.uk>; Pentland MK (Malcolm) <[Redact 
38(1)(b)]@gov.scot>; Director of Learning 
<DirectorofLearning@gov.scot>; Fiona Robertson <[Redact 
38(1)(b)]@sqa.org.uk>; CEO Office <ceooffice@sqa.org.uk> 
Subject: RE: Coronavirus - Qualifications Contingency Group - Meeting 1 
- AGENDA 
 
[Redact 38(1)(b)] 
 

To confirm that Fiona Robertson, Jean Blair and Gill Stewart will attend in 

person. 

 

Regards, [Redact 38(1)(b)] 
 

From: [Redact 38(1)(b)]@gov.scot>  
Sent: 13 March 2020 16:55 
To: Jean Blair <[Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]@gov.scot; DirectorofLearning@gov.scot; Fiona Robertson 
<[Redact 38(1)(b)]@sqa.org.uk>; CEO Office <ceooffice@sqa.org.uk> 
Subject: RE: Coronavirus - Qualifications Contingency Group - Meeting 1 
- AGENDA 
 
Just to provide an update, we’ve had positive responses form 
representatives of all organisations bar SLS and Colleges Scotland – and 
we’ll chase them up on Monday. We’re currently half and half for 
attendees in person and dial ins. 
 
Thanks 
 
[Redact 38(1)(b)] 
 
From: Jean Blair <[Redact 38(1)(b)]@sqa.org.uk>  
Sent: 13 March 2020 14:40 
To: Pentland MK (Malcolm) <[Redact 38(1)(b)]@gov.scot>; Director of 
Learning <DirectorofLearning@gov.scot>; [Redact 38(1)(b)]@gov.scot>; 
Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>; CEO Office 
<ceooffice@sqa.org.uk> 
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Subject: RE: Coronavirus - Qualifications Contingency Group - Meeting 1 
- AGENDA 
 
Malcolm, 
  
Thanks for sending this across. 
  
It might be helpful to add in the time of the meeting and any conference 
call PIN details to the agenda. I know you’ve been in touch to ask if SQA 
colleagues will attend VQ, can we please let you know on Monday? 
  
The agenda is broadly in line with our discussion this morning. Please 
refer to agenda item 4 as SQA Update. 
  
Regards 
  
Jean 
  

Jean Blair 
Director of Operations 

 
t: 0345 213 [Redact 38(1)(b)]| e: [Redact 38(1)(b)]@sqa.org.uk | w: 

http://www.sqa.org.uk 

Scottish Qualifications Authority 

24 Wester Shawfair, Lowden, Dalkeith, Midlothian EH22 1FD 

  
From: Malcolm Pentland [Redact 38(1)(b)]@gov.scot>  
Sent: 13 March 2020 11:37 
To: DirectorofLearning@gov.scot; [Redact 38(1)(b)]@gov.scot; Fiona 
Robertson <[Redact 38(1)(b)]@sqa.org.uk>; CEO Office 
<ceooffice@sqa.org.uk>; Jean Blair <[Redact 38(1)(b)]@sqa.org.uk> 
Subject: Coronavirus - Qualifications Contingency Group - Meeting 1 - 
AGENDA 
  
Graeme/Fiona/Jean/[Redact 38(1)(b)] 
  
Further to this morning’s call please see a first draft of an agenda for 
Tuesday.  Grateful for any comments you may have.   Contactable on 
[Redact 38(1)(b)] if discussion helpful. 
  
Thanks 
Malcolm 
  
  
Malcolm Pentland | Deputy Director   
Curriculum, Qualifications and Gaelic Division | email: [Redact 

38(1)(b)]@gov.scot |  tel:+44(0) 131 244 [Redact 38(1)(b)] 

  
Learning Directorate | Area 2B North | Victoria Quay | Edinburgh | EH6 6QQ 

http://www.sqa.org.uk/
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Buidheann-Stiùiridh an Ionnsachaidh | Raon 2B Tuath | Cidhe Bhictòria | Dùn 
Èideann | EH6 6QQ 

 

 Enclosure 27 
 
Information to Centres on Estimates - and supporting 
communications 
 
From: Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>  
Sent: 20 April 2020 11:40 
To: Director of Learning <DirectorofLearning@gov.scot>; Pentland MK 
(Malcolm) <[Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot>; 
McAllister C (Colin) <[Redact 38(1)(b)]@gov.scot> 
Cc: [Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]@bigpartnership.co.uk>; [Redact 38(1)(b)]<[Redact 
38(1)(b)]@sqa.org.uk>; Gill Stewart <[Redact 38(1)(b)]@sqa.org.uk> 
Subject: Information to Centres on Estimates - and supporting 
communications  
Importance: High 
 
To treat as confidential until 2pm today  
 
Colleagues  
 
I attach three documents which we will be issuing later today:  
 

 SQA information to schools and colleges on providing estimates, as 
discussed with you last Thursday;  

 Covering letter from me to accompany the guidance; and  

 Broader public message about our approach to delivering results, 
which remains high level.  

 
There may be some minor drafting changes before issue, but we thought 
you would like to see.   
 
I understand that DFM may also be issuing a press release in parallel 
welcoming this guidance and saying more on the sharing of estimates. It 
would be good to see this.  
 
Many thanks. 
 
 
Fiona  
 
Fiona Robertson 
Chief Executive 
Scottish Qualifications Authority  

t: 0345 213 [Redact 38(1)(b)]| w: http://www.sqa.org.uk 

The Optima Building, 58 Robertson Street, GLASGOW G2 8DQ  | 24 Wester Shawfair, 
Lowden, Dalkeith, Midlothian EH22 1FD 

 

http://www.sqa.org.uk/
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 Enclosure 27.1 
 
Information for schools and colleges on producing estimates for 
National Courses – Final Draft 
 
Monday 20 April 2020 
 
Dear colleagues 
 
As you know, in response to the cancellation of this year’s exam diet, we 
have been working on developing an alternative certification model, to 
ensure the hard work of Scotland’s learners is fully recognised through our 
qualifications system. 
 
As I announced on 2 April, the first step in this year’s certification process, 
is to ask all schools and colleges to continue to provide us with estimated 
grades and bands for all your learners entered for National 5, Higher and 
Advanced Higher courses. 
 
As there are no exams and it is not feasible for us to mark coursework, 
given the current public health advice, we need your help to give us more 
detailed estimate information. 
 
We have therefore refined the existing system. Firstly, by subdividing each 
existing band and asking you to place your learners within these refined 
bands. Secondly, by asking you to rank order your learners within each 
refined band. 
 
It is critical that we receive this information from you by Friday 29 May, to 
allow us to deliver results for young people by 4 August. 
 
We understand that you will need time to have departmental and faculty 
discussions, in order to provide this information. We are also conscious 
that this will be more challenging with school and college closures. 
 
We are therefore providing the following resources to support you with this 
work: 
 
Today (20 April 2020)  

 Information for centres - Producing Estimates, which explains how 
to determine the estimated grade, bands and rank order that we 
require you to submit to allow us to make awarding decisions this 
year. 
 

 Our Frequently Asked Questions, available on the dedicated 
section of our website, includes some information on producing 
estimates, and will be updated regularly to address your questions.  
 

 We have provided an overview of the four key steps involved in the 
alternative certification model for 2020. 

 
Week beginning 27 April 2020 

https://www.sqa.org.uk/sqa/93777.html
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 We are designing an online course, which we hope will be helpful to 
you, to take you through the process of determining estimated 
grades, bands and rank order. This will be available on SQA 
Academy and we will let you know how to access it. 

 
Week beginning 4 May 2020 

 Centre Tables, which will provide information on the estimates that 
you have made, as well as the attainment achieved by your 
learners each August, for the past three years. The information will 
be provided at individual record-level within each subject and level. 

 
Week beginning 11 May 2020 

 We are working hard to ensure that a new service on our centre 
portal, SQA Connect, will be available to you. This will provide a list 
of all your learners for whom we have an accepted entry and is 
where you will input the required estimate information. You will 
have the opportunity to ‘save as you go’, before making a final 
submission for each course. A user guide will be provided to you in 
advance of the service opening. You are encouraged to do as 
much preparation work as possible before this service becomes 
available. 
 

Given the circumstances, we have closed our Exceptional Circumstances 
and Assessment Arrangements services, and you no longer need to 
submit requests to us.  
 
However, for those learners who had illness, other personal circumstances 
and/or assessment arrangement requirements during the year, information 
about how to take these into account as part of the estimate process, is 
available in the Information for centres - Producing Estimates document. 
 
I hope this update is helpful to you. I fully appreciate that we are asking 
you for more detail about the estimated grades of your learners than we 
would in any normal year, but refined estimates and rankings will help us 
with any subsequent moderation process, to ensure fairness across 
Scotland. 
 
I am very grateful for the continuing support of teachers and lecturers. By 
working in partnership, we can achieve our common goal, of ensuring that 
learners’ hard work is rightly and fairly recognised. 
 
Thank you for all you are doing to support Scotland’s learners.   
 
 
Fiona Robertson 
SQA Chief Executive and Scotland’s Chief Examining Officer 
 
-ends- 
 

 Enclosure 27.2 
 
SQA National Courses – Delivering Results in 2020 – Final Draft 
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Monday 20 April 2020 
 
I fully understand that this is an uncertain time for all learners who have 
worked hard throughout the year and, with their parents and carers, are 
worried about what the current situation now means for them and their 
future. 
 
Together with Scotland’s education system, SQA remains committed to 
delivering results to learners, in as fair a way as possible, at this 
exceptionally difficult time. We want to ensure that young people across 
Scotland get the results they deserve, so they can progress to further 
learning or work.    
 
At the request of the Deputy First Minister, I have been asked to develop 
an alternative certification model for 2020. 
 
We are basing all of our work on three broad principles, whilst adapting to 
the current challenges we all face: 
 

 Fairness to all learners; 

 Safe and secure certification of our qualifications, while following 
the latest public health advice; and  

 Maintaining the integrity and credibility of our qualifications system, 
ensuring that standards are maintained over time, in the interests of 
learners.  

 
I would like to set out some further detail on this model today, so that we 
can provide results to learners by 4 August.   
 
Step 1 - Estimates  
 
With no exams taking place this year and no feasible way for SQA to mark 
coursework, this means that results will be based on estimated grades.  
 
Today, I have issued information to schools and colleges on the estimation 
process.   
 
Teachers and lecturers are best placed to have a strong understanding of 
how their learners have performed and, based on their experience and the 
evidence available, what a learner would be expected to achieve in each 
course. An estimated grade is not just the result of one prelim or one 
project, but is an overall judgement based on all activity across the year.  
 
By Friday 29 May, schools and colleges will provide us with their estimates 
of the grades, bands and rank order for each learner, for each course at 
National 5, Higher and Advanced Higher. 
  
Step 2 - Awarding 
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We will then check and validate that information. We will moderate it, if 
necessary, to ensure consistency across schools and colleges and with 
results from previous years.    
 
We will use the information from these estimates, in addition to prior 
learner attainment, where this is available. For example, if learners 
achieved National 5 or Higher courses, in a previous year. 
 
We will also look at schools’ and colleges’ previous history of estimating 
and attainment in each subject and level. We may moderate these 
estimates, up or down, if that is required.    
 
This process will produce the results for learners, using our national 
grades for each subject and level.  
 
Each year, we hold Awarding Meetings that bring together a range of 
people with subject expertise and people with experience of standard 
setting across different subjects and qualification levels. We will maintain 
this approach this year, as far as possible. 
 
Step 3 - Results and Certification 
 
We will then process the results to allow us to issue learners with their 
individual results by 4 August. We continue to strongly encourage all 
learners to sign-up to MySQA, our online and text service, as a direct way 
to receive their results. 
 
Step 4 - Appeals 
 
After 4 August, a free appeals service will be available to schools and 
colleges, to allow them to request a review of the grade awarded for a 
learner or a group of learners. It is important that such a service is in place 
in this exceptional year.   
 
Assessment evidence must be available to support an appeal and the 
evidence will be reviewed by senior examiners, in line with the approach 
taken with our existing Exceptional Circumstances Consideration Service. 
We will provide schools and colleges with full details of this service shortly.  
 
 
Further information is available for learners, parents and carers in the 
Frequently Asked Questions section of our website. 
 
I would like to thank you for your ongoing support and patience during this 
exceptionally difficult time. 
 
 
Fiona Robertson 
SQA Chief Executive and Scotland’s Chief Examining Officer 
 
-ends- 
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 Enclosure 27.3 
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2. Context 
Following the decision that the 2020 exam diet can no longer go ahead, it is so 
important that the entire Scottish education system works in partnership to achieve 
our common goal, of ensuring that learners’ hard work is rightly and fairly 
recognised. We have been working with other national education organisations to 
ensure that our approach, and the new processes that we need to introduce, are as 
robust and fair as possible. 
 
Given the rapidly changing circumstances, we are in the unique position of being 
unable to collect national performance data on question-paper and non-question-
paper components. 
 
For session 2019–20, therefore, we are asking you to submit estimated grades for 
all your candidates, based on their demonstrated and inferred attainment of the 
required skills, knowledge and understanding for National 5, Higher and Advanced 
Higher courses. The integrity of these estimates is critical, because they will provide 
the core element of the certification process.  
 
Please note that any estimates that you have already submitted to SQA will be 
processed and returned to you for reference, to help you complete a revised 
submission. 
 
To provide additional reassurance to the system, SQA will moderate estimates, to 
ensure consistency across centres and fairness to candidates. This will include 
analyses of centres’ estimates and outcomes, prior attainment, progression 
statistics, and grade distributions. These measures are intended as further validation 
of teachers’ and lecturers’ professional judgements. 
 
In order to do this, we have refined the existing SQA estimate process to ensure it is 
as fair and robust as possible and that learners’ hard work is rightly and fairly 
recognised as a result of the unique circumstances we are in.  
 
 Firstly, each existing band has been subdivided and you are asked to place your 

candidates within these refined bands.  

 Secondly, again to support broad statistical analyses, you are asked to rank order your 

candidates within each of the new, refined bands. 

 
The information in this document will help you to determine your estimates and 
ranking decisions and submit them by the deadline of Friday 29 May. 
 
Thank you for your support and patience during this exceptionally difficult time.  
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4. Estimates 
An estimate is a judgement of a grade and band based on a holistic review of a 
candidate’s performance as indicated by the available assessment evidence. 
 
For session 2019−20, you must submit estimates for every candidate entered for 
National 5, Higher and Advanced Higher courses.  
 

SQA will use your estimates to:  
 

 help make decisions about certification — estimates indicate the grades that centres 

expect their candidates to attain  

 check that awarding outcomes are as fair as possible to candidates  

 ascertain whether a centre’s estimates this session are consistent with outcomes in 

previous years 

 

Your role has three stages: 
 
1 Determine the grade and band as you normally do.  
2 Refine your judgement and place your candidates into subdivisions of the existing 

bands to give refined bands. 
3 Rank order your candidates within each refined band. 
 
It is imperative that each estimate is a realistic evidence-based prediction of the 
candidate’s final attainment in the course assessment.  
 
4.1 Producing estimates  
An estimate is a holistic professional judgement based on a candidate’s attainment 
in all aspects of the course (i.e. all course components) and should reflect the 
candidate’s demonstrated and inferred attainment of the required skills, knowledge 
and understanding for the predicted grade and band estimated. 
 
To make accurate estimates, you need to have a clear understanding of:  

 

 the range of skills, knowledge and understanding covered by the course  

 the structure and the assessment requirements of the course  

 the components that contribute to the course award, including weightings where 

appropriate  

 the grade descriptors for the course  

 

Information on these aspects of each course can be obtained from the course 
specification, specimen question papers and coursework assessment tasks. The 
course specifications for National Courses give detailed information on the purpose 
of each course component. This includes the mandatory skills, knowledge and 
understanding that each component assesses, and the structure and broad mark 
allocations for each component. 

https://www.sqa.org.uk/sqa/45625.3728.html
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Course assessment may feature integration, challenge and/or application, since it 
assesses the added value of the course. Estimates that are based on performance 
in tasks that are similar to those used for course assessment are more likely to give 
an accurate prediction of a candidate’s final attainment in the course assessment. 
Questions and tasks that are suitable for course assessment are exemplified in the 
specimen question paper(s) and coursework assessment task for each course. 
 
SQA’s Understanding Standards resource also provides examples of candidate 
responses with associated commentaries for most National Courses. This can be 
useful benchmark evidence for you when determining estimated grades and bands. 
 
For session 2019−20, there is no requirement to set additional mock or prelim 
exams or homework tasks for the purpose of determining a candidate estimate. You 
are not required to mark non-question-paper components that would have been 
externally marked by SQA, but you may use any work completed by candidates as 
evidence to help inform your estimates.  
 
Given the timing of the announcement to cancel the 2020 exam diet, we recognise 
that centres will have incomplete evidence and that the range and amount of 
evidence will vary between different subjects. Judgements should be made on the 
available evidence. No candidate should be disadvantaged if they are unable to 
complete any work set after centres were closed. Where candidates have completed 
additional work after school and college closures, teachers and lecturers should 
exercise caution where that evidence suggests a change in performance. In many 
cases, it is likely to reflect the circumstances and context in which the work was 
done. 
 
When determining an estimate, you should firstly gather and review the key 
evidence you have for each candidate. For example, prelim or mock papers, 
additional tasks or assignments, performance or practical evidence.  
 
You should then focus on the predictive value of the evidence reviewed (in other 
words, how much it tells you), as measured against the requirements of the course 
assessment. For example, this could be the consistency of a candidate’s practical or 
performance evidence or the depth of treatment in relation to questions on key 
topics, or their quality of responses to discriminating questions or tasks.  
 
Not every topic in every area needs to be assessed exhaustively — a selection of 
important and representative questions and tasks evidenced under the appropriate 
conditions can give a good indication of likely performance in the final course 
assessment. This will be particularly important this session when some of the 
evidence may be incomplete or coursework evidence is not available to centres. 
 

https://www.sqa.org.uk/sqa/72990.5926.html
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Where candidates would have reasonable adjustments or access arrangements (for 
example, a reader or scribe), the judgement should take account of likely 
achievement with the reasonable adjustment/access arrangement in place. 
Where illness or other personal circumstances might have affected performance in 
prelim exams, centres should review candidate performance in alternative 
assessments when making their judgements. 
 
4.2 National 5, Higher and Advanced Higher refined bands 
This session, a key aspect of producing accurate and fair results will be your support 
in converting your estimates into new refined bands as indicated in the table below. 
Once you have identified a candidate’s estimated grade and band, you should revisit 
all candidates in line with the refined bands, with the exception of band 9. 
 
For larger cohorts, we would expect candidates estimated to achieve a particular 
band to be distributed across the refined bands. 
 
Centres are strongly advised to focus on making holistic professional judgements 
when determining the refined band for each candidate and to not over-focus on the 
notional percentage range. 
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Grade Band  Refined band  Notional % range 

A 1  1 Upper 1 93–100  

A 1  1 Lower 2 85 – 92  

A 2  2 Upper 3 80–84 

A 2 2 Middle 4 75–79 

A 2  2 Lower 5 70–74 

B 3 3 Upper 6 67–69  

B 3 3 Lower 7 65–66  

B 4  4 Upper 8 62–64  

B 4 4 Lower 9 60–61 

C 5  5 Upper 10 57–59  

C 5 5 Lower 11 55–56 

C 6  6 Upper 12 52–54  

C 6  6 Lower 13 50–51  

D 7  7 Upper 14 47–49  

D 7  7 Middle 15 44–46 

D 7 7 Lower 16 40–43 

No Award 8 8 Upper 17 35–39 

No Award 8  8 Lower 18 30–34  

No Award 9  9 19 0–29  
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4.2.1 Where a candidate is currently estimated to be in  
band 1, 3, 4, 5, 6, or 8  
If the overall estimate suggests that the candidate is closer to the band above, they 
should be placed in the upper refined band and this should be converted into the 
appropriate refined band.  
 
If the evidence suggests that the candidate just meets the required standard, they 
should be placed in the lower refined band and this should be converted into the 
appropriate refined band.  
 

Example  

If a candidate is estimated to achieve a grade C, band 5 and the evidence suggests 
that performance is closer to band 4, then place them in band 5 upper and convert 
to refined band 10. If the evidence just meets the original band 5, you should place 
the candidate in band 5 lower and convert to refined band 11. 
 
4.2.2 Where a candidate is currently estimated to be in  
band 2 or band 7 
The corresponding refined bands are now divided into three categories (upper, 
middle and lower): if the overall estimate suggests the candidate performance is 
closer to the band above, the candidate should be placed in the upper refined band 
and this should be converted to the appropriate refined band. 
 
If the overall estimate suggests that the candidate just meets the required standard, 
the candidate should be placed in the lower refined band and this should be 
converted to the appropriate refined band.  
 
The middle refined band should be used where the overall estimate solidly conforms 
to the required standard and this should be converted to the appropriate refined 
band. 
 

Example 

If a candidate is estimated to achieve a grade A, band 2 and the evidence suggests 
performance is closer to band 1 you should place them in band 2 upper and convert 
to refined band 3. If the evidence just meets the original band 2 you should place 
them in band 2 lower and convert to refined band 5. If they are solidly within the 
original band 2, you should then place them in band 2 middle and convert to refined 
band 4.  
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5. Rank ordering your candidates 
In addition to providing estimates within the refined bands discussed above, you 
also need to provide a rank order for each of your candidates within each refined 
band. 
 
For example, if you have 15 candidates for National 5 Mathematics for whom you 
have given an estimate of refined band 6, you should then rank them from 1 to 15, 
where 1 is the most secure and/or highest attaining, 2 is the next most secure and 
so on.  
 
Unique rankings with no ties are expected within each refined band for most 
courses. This will help SQA make differentiated adjustments where appropriate to 
the estimates for the benefit of candidates. For large multi-class cohorts, we 
recognise that it may be extremely difficult to distinguish between every candidate 
and strongly advise minimising the number of ties, and the number of candidates 
who are tied, within any refined band. 
 
Where there is more than one teacher/lecturer delivering a course, collectively you 
will need to agree the rank order for all candidates within your centre. 
 
Within your subject departments you will need to discuss the rank order and come to 
a shared view of the standard being applied within your centre. We recognise that 
this will be challenging for some centres and in some subjects, given the current 
circumstances.  
 
One approach to rank ordering your candidates is: 
 
 Each teacher or lecturer could start off by estimating bands and rank orders for their 

candidates 

 Working with the subject lead, teachers or lecturers could discuss and compare the 

evidence of candidates at the top and bottom of the rank order within each grade, 

ensuring that a consistent standard is being applied and adjusting the bands 

accordingly. 

 Teachers or lecturers could integrate the ranking of candidates by discussing individual 

candidates, beginning at the top of the rank order and working down. 
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6. How to submit your estimates 
During week beginning 4 May, SQA will deliver a new service within our existing 
centre portal, SQA Connect. This service is designed to support you in the 
submission of the refined bands and, within each refined band, a rank order of 
candidates. The service covers your course entries of candidates at National 5, 
Higher and Advanced Higher. 
 
For each course you will be presented with a list of candidates for which SQA has 
accepted entries from your centre. The display will be a real-time reflection of the 
entry information on our database. This will be the key input screen for the collection 
of the required estimate information. 
 
It is vital that you ensure that the entry information you have provided to us is 
fully up to date in advance of the service opening. 
 
The software is designed to support you in the process of moving through from the 
original band to the refined band and in turn the rank order. You will have the 
opportunity to ‘save as you go’ prior to making a final submission for each course. 
 
As with other secure services running on SQA Connect, your data input and 
collection should be done in line with your centre’s data security procedures. 
 
All submissions must be with SQA by Friday 29 May, to ensure inclusion in the 
2020 Awarding Model. 
 
A detailed User Guide will be issued in advance of the service opening. 
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7. Quality assurance 
SQA co-ordinators and senior management teams have a key role in ensuring a 
consistent approach within subjects and across their centres. Working together with 
their subject lead, teachers and lecturers delivering the same course are 
encouraged to moderate their estimates and ensure a coherent rank order across 
the entire cohort. Schools and colleges and will have their own established protocols 
for quality assuring estimates and these should be applied as normal. 
 
7.1 Internal sign-off within the centre 
Given the unique position that we all find ourselves in, we recommend adopting a 
formal sign-off for the predicted grades, bands and rank orders that you submit to 
SQA. A suggested approach is offered below: 
7.1.1 Course sign-off 
Each set of centre estimates for a course is signed off by at least two teachers or 
lecturers in that subject, one of whom is the subject lead (where there is only one 
teacher or lecturer, or only one is available, the SQA co-ordinator or their 
representative, signs it off also).  
7.1.2 Head of centre sign-off 
The head of centre or their representative confirms that the centre assessment 
grades, bands and the rank order of candidates are a true representation of 
candidate performance.  
 
In reviewing centre estimates, the head of centre could consider how the distribution 
of centre estimates compares with the performance of the previous three years’ 
cohorts within the centre, especially for subjects with larger cohorts. 
 
7.2 Thank you 
Thank you for your assistance and support.  
 
Your professional judgement, valued expertise and knowledge of your candidates 
are vital in ensuring that the certification process recognises learner achievement in 
as fair a way as possible in the present circumstances.  
 
 
7.3 Any queries? 
If you have any questions, please contact – NQ2020@sqa.org.uk 
 
 

 Enclosure 28 
 
Correspondence on draft letter to Local Authorities 
 
From: Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>  
Sent: 19 March 2020 11:40 
To: Pentland MK (Malcolm) <[Redact 38(1)(b)]@gov.scot> 

mailto:NQ2020@sqa.org.uk
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Cc: [Redact 38(1)(b)]@gov.scot> 
Subject: RE: Draft Letter to LAs 
 
Thanks Malcolm 
  
You are considering whether the material on exams needs to go in the main body of 
the letter, given the likely focus.   
  
You might wish to include the completion of units in the main letter too (as well as 
coursework) because that’s important too.  
  
These are for you to consider, but I hope helpful to you.  
  
Fiona  
  
Fiona Robertson 
Chief Executive 
Scottish Qualifications Authority  

t: 0345 213 [Redact 38(1)(b)]| w: http://www.sqa.org.uk 

The Optima Building, 58 Robertson Street, GLASGOW G2 8DQ  | 24 Wester Shawfair, Lowden, 
Dalkeith, Midlothian EH22 1FD 

  

  
From: Malcolm Pentland [Redact 38(1)(b)]@gov.scot>  
Sent: 19 March 2020 11:37 
To: Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk> 
Cc: [Redact 38(1)(b)]@gov.scot 
Subject: RE: Draft Letter to LAs 
  
Apologies.  This version (and now with the removal of the exceptional circumstances 
para). Thanks 
M 
  
From: Pentland MK (Malcolm)  
Sent: 19 March 2020 11:24 
To: 'Fiona Robertson' <[Redact 38(1)(b)]@sqa.org.uk> 
Cc: [Redact 38(1)(b)]@gov.scot> 
Subject: Draft Letter to LAs 
  
Fiona 
  
As discussed, please see attached draft letter to LA CEs and DoEs.  I have made 
further edits based (tracked) and included a line (highlighted) where we could drop a 
link to your statement.  Grateful for a sense check and any comments asap 
please.  This will issue immediately following DFM’s statement. 

http://www.sqa.org.uk/
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Thanks 
Malcolm 
  
Malcolm Pentland | Deputy Director   
Curriculum, Qualifications and Gaelic Division | email: [Redact 38(1)(b)]@gov.scot 
|  tel:+44(0) 131 244 [Redact 38(1)(b)] 

  
Learning Directorate | Area 2B North | Victoria Quay | Edinburgh | EH6 6QQ 

Buidheann-Stiùiridh an Ionnsachaidh | Raon 2B Tuath | Cidhe Bhictòria | Dùn Èideann | EH6 
6QQ 

  
 

 Enclosure 29 
 
SQA update on NQ 2020 certification 
 
From: [Redact 38(1)(b)]@sqa.org.uk>  
Sent: 20 April 2020 16:15 
To: Director of Learning <DirectorofLearning@gov.scot>; Pentland MK (Malcolm) 
<[Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot>; [Redact 
38(1)(b)]gov.scot>; [Redact 38(1)(b)]@gov.scot>; Communications Covid-19 
<CommunicationsCovid-19@gov.scot> 
Cc: Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]@sqa.org.uk>; <[Redact 38(1)(b)]@bigpartnership.co.uk> 
Subject: SQA update on NQ 2020 certification - 20 April 2020 
 
Good afternoon, 
 
Our latest update on the alternative certification model for National Courses in 2020 
is now on our website and has been issued via our social media channels.  
 
Website – https://www.sqa.org.uk/sqa/93920.html 
 
Pinned twitter – https://twitter.com/sqanews/status/1252253094894800898 
 
We have also communicated with all schools and colleges and local authorities, 
providing them with information on producing estimates. 
 
 
Thanks 
 
[Redact 38(1)(b)] 
 

 Enclosure 30 
 

tel:+44(0)
https://www.sqa.org.uk/sqa/93920.html
https://twitter.com/sqanews/status/1252253094894800898
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Lines on sitting exams in summer 2021 
 
From: [Redact 38(1)(b)]@sqa.org.uk>  
Sent: 08 April 2020 14:58 
To: [Redact 38(1)(b)]@gov.scot>; Phil Addicott <[Redact 
38(1)(b)]@bigpartnership.co.uk> 
Cc: [Redact 38(1)(b)]@sqa.org.uk>; CEO Office <ceooffice@sqa.org.uk>; [Redact 
38(1)(b)]@educationscotland.gov.scot> 
Subject: RE: Lines on sitting exams summer 2021 
 
Hi [Redact 38(1)(b)] 
 
Hope you are doing ok. 
 
We’ve not had any media enquiries on this topic – but have the following FAQ: 
 
1. Can I sit my exams next year and use whatever result is better? 

Yes, as in any year, learners can sit the exams next year if they wish. All results will 
be listed on their SQA record of attainment. 
 
 
Kind regards 
 
[Redact 38(1)(b)] 
 
From: [Redact 38(1)(b)]@gov.scot>  
Sent: 08 April 2020 08:18 
To: Phil Addicott <[Redact 38(1)(b)]@bigpartnership.co.uk>; [Redact 
38(1)(b)]@sqa.org.uk> 
Cc: [Redact 38(1)(b)]@sqa.org.uk>; CEO Office <ceooffice@sqa.org.uk>; [Redact 
38(1)(b)]@educationscotland.gov.scot 
Subject: Lines on sitting exams summer 2021 
 
Hi [Redact 38(1)(b)], [Redact 38(1)(b)] 
 
Have you had any enquiries and issued any lines on whether the sitting of exams in 
summer 2021 is an option for learners who aren’t happy with the results of the 
certification model and an appeal? I would have thought that this would be an option 
any year for a learner to discuss with their school/college, but I don’t know if there 
would be a capacity issue here such that a line may be something other than 
“Learners due to sit exams this summer can instead sit them in Summer 2021 if they 
are not satisfied with their results awarded in summer 2020”? 
 
Any thoughts would be much appreciated. 
 
Thanks 
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[Redact 38(1)(b)] 
 
[Redact 38(1)(b)] 
Senior Phase Unit - Learning Directorate  
Scottish Government 
(0131 24) x. [Redact 38(1)(b)] 
 

email: [Redact 38(1)(b)]@scotland.gsi.gov.uk  
 
 

 Enclosure 31 
 
SQA statement on NQ 2020 coursework 
 
From: [Redact 38(1)(b)]@sqa.org.uk>  
Sent: 02 April 2020 17:55 
To: Director of Learning <DirectorofLearning@gov.scot>; Pentland MK (Malcolm) 
<[Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot>; [Redact 
38(1)(b)]@gov.scot> 
Cc: Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk> 
Subject: RE: SQA statement on NQ 2020 coursework - 24 March 2020 
 
Good afternoon, 
 
Our latest statement on arrangements for the quality assurance and certification of 
National Courses and Awards is now published on our website and via our social 
media channels, having first been communicated to schools, colleges and local 
authorities. 
 
Website – https://www.sqa.org.uk/sqa/93777.html 
 
Pinned twitter – https://twitter.com/sqanews/status/1245755652116488194 
 
As requested, please find attached a copy of the letter. 
 
Thanks 
 
[Redact 38(1)(b)] 
 
 

 Enclosure 31.1 
 
SQA statement on NQ 2020 coursework 
 
 SQA update on arrangements for quality assurance and the certification of National Courses and 
Awards – a message to schools and colleges  

mailto:DirectorofLearning@gov.scot
https://www.sqa.org.uk/sqa/93777.html
https://twitter.com/sqanews/status/1245755652116488194
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Thursday 2 April 2020  
Introduction  
Today, I am providing an update in three key areas. Firstly, what evidence-based judgements we 
need teachers and lecturers to make about their learners’ grades to help inform certification at 
National 5, Higher and Advanced Higher. Secondly, the marking of National 5 coursework. Finally, 
details on our approach to the certification of National 2, National 3 and National 4 courses, 
National Certificates, National Progression Awards, Skills for Work courses, Awards, and free-
standing units at SCQF levels 5, 6 and 7.  
Estimating grades for National 5, Higher and Advanced Higher courses  
We know that schools and colleges have a strong understanding of learners’ performance in 
National Courses. They also know how each learner compares to other learners within each 
department or faculty this year, and in previous years.  
Given the unique position that we all find ourselves in, and our common goal to ensure that 
learners’ hard work is rightly and fairly recognised, we need schools and colleges’ help to continue 
to provide us with estimated grades and bands for all their learners entered for National 5, Higher 
and Advanced Higher courses.  
For this session, teachers and lecturers should continue to exercise their professional judgement 
and estimate a learner’s grade and band based on their demonstrated and inferred attainment of 
the required skills, knowledge and understanding for each National Course.  
There is no requirement to set additional mock or prelim exams or homework tasks for the purpose 
of determining a learner estimate. Teachers and lecturers are also not required to mark non-
question paper components that would have been externally marked by SQA. An estimate is a 
judgement of a grade and band based on a holistic review of a learner’s performance in the 
assessment evidence available.  
The integrity of the estimates we receive this year is very important as it will provide the core 
element of the certification process, in the absence of national performance data such as marked 
question paper and non-question paper components.  
Therefore, to assist SQA in the awarding and certification process for 2020, we are taking steps to 
refine the existing system and ensure it is as fair and robust as possible. Firstly, we will be 
subdividing each existing band and asking teachers and lecturers to place their learners within these 
band categories. Secondly, we will be asking teachers and lecturers to rank order their learners 
within each estimated grade.  
This will provide SQA with the information needed to allow us to adjust estimates where necessary, 
to ensure consistency both across the country and in comparison with previous years. This process 
may be informed by previous subject and qualification performance at both a national and centre 
level and prior attainment information where that is available.  
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We will provide detailed guidance to schools and colleges on how to determine and submit this 
refined estimate information after Easter, and by 20 April 2020. In the meantime, we ask that they 
do not submit estimates to us.  
We understand that teachers and lecturers will need time to access evidence and have 
departmental and faculty discussions, in order to provide this information. We are also conscious 
that this will be more challenging with school and college closures. We are therefore extending the 
existing deadline for receiving these estimates to 29 May, from the original date of 24 April.  
Any estimates data already received will be processed and shared back to schools and colleges for 
reference in completing the information we now require.  
A free post-results service to ensure that schools and colleges continue to have a mechanism to 
question any result will be available, with full details to follow.  
National 5 coursework  
Last week I announced, that due to the latest public health advice on social distancing, we would 
not be marking coursework for Higher and Advanced Higher courses. I also said that we had already 
received coursework for a range of National 5 subjects and had contacted National 5 coursework 
markers to confirm marking arrangements.  
While considering the required arrangements, it has become clear that we can no longer proceed 
with the marking of the National 5 coursework received to date, in a safe and secure manner, that 
maintains the integrity of national standards.  
I know this will be disappointing news to many of you. We have taken this difficult decision to be as 
fair as possible to all National 5 learners, whilst responding to the real risks to our operations, 
including current public health guidance, the safe receipt and delivery of coursework materials and 
difficulties in delivering some of the key processes remotely, which are so central to the work we do 
each year.  
We will not be returning National 5 coursework to schools and colleges, but we hope that the 
coursework may be used at a later stage, as part of an appeals service.  
We also do not require centres to submit marks for internally assessed coursework.  
Approach to quality assurance and certification for National 2, National 3 and National 4 courses 
and free-standing units at SCQF levels 5, 6, and 7  
As you will know, National 2, National 3 and National 4 qualifications are made up of units, and an 
added value unit at National 4, which are internally assessed as pass or fail by the school or college, 
and externally quality assured by SQA.  
Schools and colleges should provide unit results based on either existing evidence from assessments 
that have already been completed, and/or using their professional judgement of other learner 
evidence, including their knowledge of their learners, their progress and achievements to date. The 
results should be submitted to us, in the normal way, by 22 May for schools, and by 1 June for 
colleges.  
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Given the current situation, the usual level of external verification is not possible, and we have 
therefore decided to postpone all remaining planned external verification activity. Schools and 
colleges have their own quality assurance systems and processes, which should be used to verify 
the appropriateness of these internal assessment outcomes and certification.  
All assessment evidence and the justification of decision-making should be retained until December 
2020, so that the decision-making process can be verified by SQA in the future. This arrangement 
helps us to support the safe and secure certification of our qualifications, whilst recognising the 
current challenges we all face.  
Approach to quality assurance and certification for National Certificates, National Progression 
Awards, Skills for Work courses, and Awards  
We are asking schools, colleges, employers and training providers to provide the results of their 
internal assessment decisions, where some evidence from the course already exists but further 
progress is not possible, and/or using their professional judgement of other learner evidence, 
including their knowledge of their learners, their progress and achievements to date. The results 
should be submitted to us, in the normal way, reflecting the achievements of learners.  
Again, given the current situation, the usual level of external verification is not possible. We will 
therefore reduce external verification and will undertake a reasonable level of quality assurance 
remotely, to support the safe and secure delivery of our qualifications, whilst recognising the 
current challenges we all face. We are working at pace with stakeholders, to agree the appropriate 
conditions of assessment and quality assurance arrangements for each of these qualifications and 
awards and will be able to update in the coming days.  
Schools, colleges, employers and training providers have their own quality assurance systems and 
processes, which should be used to verify the appropriateness of these internal assessment 
outcomes and certification. All assessment evidence should be retained until December 2020. Other 
activity planned for session 2019-20 will be reviewed and where appropriate moved to academic 
session 2020-21.  
In conclusion  
I hope this update is helpful to you. I would like to thank you for your support and your patience 
during this exceptionally difficult time. I fully appreciate that this is an uncertain time for learners 
who have worked hard throughout the year and will now, with their families, be worried about 
what this means for them. By working together, we can ensure that their hard work is rightly and 
fairly recognised through our qualifications system.  
Fiona Robertson  

SQA Chief Executive and Scotland’s Chief Examiner 
 

 Enclosure 32 
 
SQA statement on NQ 2020 coursework 

 
From: [Redact 38(1)(b)]@sqa.org.uk>  
Sent: 24 March 2020 16:03 
To: Director of Learning <DirectorofLearning@gov.scot>; Pentland MK (Malcolm) 
<[Redact 38(1)(b)]@gov.scot>; Anson S (Sam) <[Redact 38(1)(b)]@gov.scot>; 
[Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot> 
Cc: Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk> 
Subject: SQA statement on NQ 2020 coursework - 24 March 2020 
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Good afternoon, 
 
Our latest statement on coursework arrangements for National Courses is now 
published on our website and via our social media channels. 
 
Website - https://www.sqa.org.uk/sqa/93658.html 
 
Pinned twitter – https://twitter.com/sqanews/status/1242479637848035328 
 
 
Thanks 
 
[Redact 38(1)(b)] 
 

 Enclosure 33 
 
Joint Scottish Government - SQA statement on Coronavirus 
 
From: [Redact 38(1)(b)]@sqa.org.uk>  
Sent: 18 March 2020 12:52 
To: Director of Learning <DirectorofLearning@gov.scot>; [Redact 
38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot> 
Cc: Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]@bigpartnership.co.uk>; [Redact 38(1)(b)]@sqa.org.uk> 
Subject: RE: Joint Scottish Government - SQA statement on Coronavirus - 18 
March 2020 
 
Now pinned to our Twitter https://twitter.com/sqanews/status/1240257289933803521 - as 

well as FaceBook and LinkedIn. 

 

Can you please confirm if this has been issued to the QCG, and let me know when you have issued via 

social media/retweeted, etc. 

 

Thanks 

 

[Redact 38(1)(b)] 
 
 
 
From: [Redact 38(1)(b)] 
Sent: 18 March 2020 12:40 
To: DirectorofLearning@gov.scot; Malcolm Pentland [Redact 38(1)(b)]@gov.scot;  
[Redact 38(1)(b)]@gov.scot;  [Redact 38(1)(b)]@gov.scot 
Cc: Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]@bigpartnership.co.uk>; [Redact 38(1)(b)]@sqa.org.uk> 
Subject: Joint Scottish Government - SQA statement on Coronavirus - 18 March 
2020 

https://www.sqa.org.uk/sqa/93658.html
https://twitter.com/sqanews/status/1242479637848035328
https://twitter.com/sqanews/status/1240257289933803521
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Hi 
 
To confirm the message is now on our website - 
https://www.sqa.org.uk/sqa/93577.html - and is being posted on social media. 
 
It will now be shared with media – BBC, TESS, STV, The Times and PA. 
 
 
Thanks 
 
[Redact 38(1)(b)] 
 
 

 Enclosure 34 
 
Joint Scottish Government - SQA statement on Coronavirus 
 
From: [Redact 38(1)(b)]@sqa.org.uk>  
Sent: 18 March 2020 12:40 
To: Director of Learning <DirectorofLearning@gov.scot>; Pentland MK (Malcolm) 
<[Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot>; [Redact 
38(1)(b)]@gov.scot> 
Cc: Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]bigpartnership.co.uk>; [Redact 38(1)(b)]@sqa.org.uk> 
Subject: Joint Scottish Government - SQA statement on Coronavirus - 18 March 
2020 
 
Hi 
 
To confirm the message is now on our website - 
https://www.sqa.org.uk/sqa/93577.html - and is being posted on social media. 
 
It will now be shared with media – BBC, TESS, STV, The Times and PA. 
 
 
Thanks 
 
[Redact 38(1)(b)] 
 

 Enclosure 35 
 
SQA Coronavirus statement 
 
From: [Redact 38(1)(b)]@sqa.org.uk>  
Sent: 12 March 2020 17:10 

https://www.sqa.org.uk/sqa/93577.html
https://www.sqa.org.uk/sqa/93577.html
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To: Pentland MK (Malcolm) <[Redact 38(1)(b)]@gov.scot>; [Redact 
38(1)(b)]@gov.scot>; Director of Learning <DirectorofLearning@gov.scot>; 
<[Redact 38(1)(b)]@gov.scot> 
Cc: Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>; CEO Office 
<ceooffice@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]@bigpartnership.co.uk>; [Redact 38(1)(b)]@bigpartnership.co.uk>; [Redact 
38(1)(b)]@sqa.org.uk> 
Subject: SQA Coronavirus statement - 12 March 2020 
 
Good afternoon 
 
Here is the latest SQA statement on the impact of the Coronavirus on the 2020 
exam timetable, which is now posted on our website and social media channels - 
https://www.sqa.org.uk/sqa/93499.html - and is being shared with stakeholders, 
centres and media. 
 
SQA Statement on the Coronavirus and impact on the National Qualifications 
2020 Examinations Timetable – Thursday 12 March 2020 

We know that learners, parents and carers, schools and colleges will be concerned 
about the possible impact of the Coronavirus on the National Qualifications 2020 
Examinations Timetable. The Scottish Qualifications Authority (SQA) is continuing to 
monitor the situation, in close contact with the Scottish Government and other 
regulators and awarding bodies across the UK.    

At present there is no change to the published National Qualifications examination 
timetable. Our advice therefore is to continue to prepare as normal. All current 
deadlines for coursework and other assessments remain in place and the exam 
timetable is currently scheduled to run from 27 April until 4 June 2020.  
 
Schools and colleges should be gathering any alternative evidence on candidate 
performance as they would do in the normal way, and as per our guidance every 
year, to support any consideration of exceptional circumstances. This evidence 
should inform estimated grades, again as it should every year.  
 
We fully recognise that this is an evolving situation and, as you would expect, we 
are working through a range of scenarios. Our overriding priority, drawing on the 
latest guidance, is to deliver a safe and secure examination timetable with minimal 
disruption, which is fair to learners. 
 
Markers and invigilators play a critical role in the delivery of our qualifications. We 
are reviewing our marking and invigilation processes and will issue further 
communication to schools and colleges shortly.     
 
We are also strongly encouraging all candidates to sign up to MySQA, our online 
and text service, as a direct way to receive their results. 

https://www.sqa.org.uk/sqa/93499.html
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mysqa.org.uk%2Fcs8%2Fcontent%2Fsecure%2Fmy_homepage.jsp&data=02%7C01%7CCarrie.Lindsay%40fife.gov.uk%7C61bd9f0bef8a441f948308d7c691773d%7Cf969a52f42c040f198badaed6c43087c%7C0%7C0%7C637196200384723339&sdata=DsGTRV462k87C1qTRmEYnIA%2F8LAJuFrbrCJxxJ0m55o%3D&reserved=0
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We will continue to review the latest evidence and will communicate further updates 
as necessary.  
 
-ends- 
 

 Enclosure 36 
 
Correspondence on SQA Coronavirus statement 
 
From: [Redact 38(1)(b)]@sqa.org.uk>  
Sent: 03 March 2020 08:56 
To: [Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot> 
Cc: CEO Office <ceooffice@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]@bigpartnership.co.uk>; [Redact 38(1)(b)]@bigpartnership.co.uk; [Redact 
38(1)(b)]@gov.scot>; Drought A (Andrew) <[Redact 38(1)(b)]@gov.scot>; Martyn 
Ware <[Redact 38(1)(b)]sqa.org.uk> 
Subject: Re: Coronavirus statement 
 

Hi [Redact 38(1)(b)] 

We will be continuing to use the line I shared last night. It will be posted on our 
website and social media channels, shortly. 

Thanks 

[Redact 38(1)(b)] 
 

Get Outlook for Android 
 

From: [Redact 38(1)(b)]@gov.scot 
Sent: Tuesday 3 March, 07:07 
Subject: RE: Coronavirus statement 
To: [Redact 38(1)(b)], [Redact 38(1)(b)]@gov.scot 
Cc: CEO Office, [Redact 38(1)(b)], [Redact 38(1)(b)], [Redact 
38(1)(b)]@bigpartnership.co.uk, Malcolm Pentland [Redact 38(1)(b)]@gov.scot, 
Andrew Drought [Redact 38(1)(b)]@gov.scot, [Redact 38(1)(b)] 

Thanks for this [Redact 38(1)(b)] 
  
It’s just to check, yesterday we agreed 
  
“Further guidance will be published in due course”.  
And this morning you would be saying 
  

https://aka.ms/ghei36
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“will provide further guidance if required” 
  
Can we confirm that we will use your line of this morning going forwards? It’s a small 
change, but one presumes further guidance unless anything else happens, the other 
rules out further guidance unless something else happens. 
  
To also note that Ofqual published their updated contingency planning document 
yesterday, although as far as I can see at this point it is their existing plan without 
any specific nod to the coronavirus. So as it stands it suggests the extension of 
special consideration processes, although as discussed yesterday there is a 
question as to how far this can be extended. 
  
https://www.gov.uk/government/publications/exam-system-contingency-plan-
england-wales-and-northern-ireland/what-schools-and-colleges-should-do-if-exams-
or-other-assessments-are-seriously-disrupted  
  
Happy to discuss. 
  
[Redact 38(1)(b)] 
  
From: [Redact 38(1)(b)]@sqa.org.uk>  

Sent: 02 March 2020 18:54 
To: [Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot> 

Cc: CEO Office <ceooffice@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk>; [Redact 

38(1)(b)]@bigpartnership.co.uk>; [Redact 38(1)(b)]@bigpartnership.co.uk> 

Subject: RE: Coronavirus statement 
  
Hi again – apologies – we have a small typo in the original version. Here is an 
updated version, for your info: 
  
++++++ 
  
The Scottish Qualifications Authority (SQA) is continuing to monitor the situation 
regarding Coronavirus closely, in consultation with the Scottish Government, and 
will provide further guidance if required. 
At present, there is no change to the published National Qualifications 2020 
examination timetable, and the exam diet remains on track. Current deadlines for 
coursework, and other assessments, remain in place. 
  
ENDS 
  
++++++ 
  
  
Thanks 
  

https://www.gov.uk/government/publications/exam-system-contingency-plan-england-wales-and-northern-ireland/what-schools-and-colleges-should-do-if-exams-or-other-assessments-are-seriously-disrupted
https://www.gov.uk/government/publications/exam-system-contingency-plan-england-wales-and-northern-ireland/what-schools-and-colleges-should-do-if-exams-or-other-assessments-are-seriously-disrupted
https://www.gov.uk/government/publications/exam-system-contingency-plan-england-wales-and-northern-ireland/what-schools-and-colleges-should-do-if-exams-or-other-assessments-are-seriously-disrupted
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[Redact 38(1)(b)] 
  
  
From: [Redact 38(1)(b)] 
Sent: 02 March 2020 18:25 
To: [Redact 38(1)(b)]@gov.scot; [Redact 38(1)(b)]gov.scot 
Cc: CEO Office <ceooffice@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk>; [Redact 

38(1)(b)]@bigpartnership.co.uk>; [Redact 38(1)(b)]@bigpartnership.co.uk> 

Subject: Coronavirus statement 
  
Hi [Redact 38(1)(b)], [Redact 38(1)(b)] 
  
For your info, here is a statement that we will post on our website and social media 
channels, tomorrow morning. 
  
++++++ 
  
The Scottish Qualifications Authority (SQA) is continuing to monitoring the situation 
regarding Coronavirus closely, in consultation with the Scottish Government, and 
will provide further guidance if required. 
At present, there is no change to the published National Qualifications 2020 
examination timetable, and the exam diet remains on track. Current deadlines for 
coursework, and other assessments, remain in place. 
  
ENDS 
  
++++++ 
  
  
Thanks 

[Redact 38(1)(b)] 
 

 Enclosure 37 
 
Correspondence on SQA Coronavirus statement 
 
From: <[Redact 38(1)(b)]@sqa.org.uk>  
Sent: 02 March 2020 18:54 
To: [Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot> 
Cc: CEO Office <ceooffice@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]@bigpartnership.co.uk>; [Redact 38(1)(b)]@bigpartnership.co.uk> 
Subject: RE: Coronavirus statement 
 
Hi again – apologies – we have a small typo in the original version. Here is an 
updated version, for your info: 
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++++++ 
  
The Scottish Qualifications Authority (SQA) is continuing to monitor the situation regarding 
Coronavirus closely, in consultation with the Scottish Government, and will provide further 
guidance if required. 

At present, there is no change to the published National Qualifications 2020 examination timetable, 
and the exam diet remains on track. Current deadlines for coursework, and other assessments, 
remain in place. 
  

ENDS 
  
++++++ 

 
 
Thanks 
 
[Redact 38(1)(b)] 
 
 
From: [Redact 38(1)(b)] 
Sent: 02 March 2020 18:25 
To: [Redact 38(1)(b)]@gov.scot; [Redact 38(1)(b)]@gov.scot 
Cc: CEO Office <ceooffice@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]@bigpartnership.co.uk>; [Redact 38(1)(b)]@bigpartnership.co.uk> 
Subject: Coronavirus statement 
 
Hi [Redact 38(1)(b)], [Redact 38(1)(b)] 
 
For your info, here is a statement that we will post on our website and social media 
channels, tomorrow morning. 
 
++++++ 
  
The Scottish Qualifications Authority (SQA) is continuing to monitoring the situation regarding 
Coronavirus closely, in consultation with the Scottish Government, and will provide further 
guidance if required. 

At present, there is no change to the published National Qualifications 2020 examination timetable, 
and the exam diet remains on track. Current deadlines for coursework, and other assessments, 
remain in place. 
  

ENDS 
  
++++++ 
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Thanks 
 
[Redact 38(1)(b)] 
 
 

 Enclosure 38 
 
Coronavirus statement 
 
From: [Redact 38(1)(b)]@sqa.org.uk>  
Sent: 02 March 2020 18:25 
To: [Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot> 
Cc: CEO Office <ceooffice@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]@bigpartnership.co.uk>; [Redact 38(1)(b)]@bigpartnership.co.uk> 
Subject: Coronavirus statement 
 
Hi [Redact 38(1)(b)], [Redact 38(1)(b)] 
 
For your info, here is a statement that we will post on our website and social media 
channels, tomorrow morning. 
 
++++++ 
  
The Scottish Qualifications Authority (SQA) is continuing to monitoring the situation regarding 
Coronavirus closely, in consultation with the Scottish Government, and will provide further 
guidance if required. 

At present, there is no change to the published National Qualifications 2020 examination timetable, 
and the exam diet remains on track. Current deadlines for coursework, and other assessments, 
remain in place. 
  

ENDS 
  
++++++ 

 
 
Thanks 
 
[Redact 38(1)(b)] 
 

 Enclosure 39 
 
Media query on contingency planning 
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From: [Redact 38(1)(b)]@sqa.org.uk>  
Sent: 02 March 2020 15:58 
To: Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]@sqa.org.uk> 
Cc: Drought A (Andrew) <[Redact 38(1)(b)]@gov.scot>; Pentland MK (Malcolm) 
<[Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@bigpartnership.co.uk>; [Redact 
38(1)(b)]@sqa.org.uk> 
Subject: RE: URGENT MEDIA QUERY: Coronavirus - Exam contingency planning - 
Courier 
 
Agree with this change – and no further comments. 
 
Thanks 
 
[Redact 38(1)(b)] 
 
 
From: Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>  
Sent: 02 March 2020 15:54 
To: [Redact 38(1)(b)]@gov.scot; [Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]@sqa.org.uk> 
Cc: Andrew Drought [Redact 38(1)(b)]@gov.scot; Malcolm Pentland [Redact 
38(1)(b)]@gov.scot; [Redact 38(1)(b)]@bigpartnership.co.uk>; [Redact 
38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk> 
Subject: RE: URGENT MEDIA QUERY: Coronavirus - Exam contingency planning - 
Courier 
 
[Redact 38(1)(b)] 
 
This normally goes through our media team.  I  this it’s fine, but I would remove the 
word summer in the second para – because it’s not really.  It might read better as:  
 
……. should continue to complete coursework and prepare for exams and 
assessments as usual” 

 
Copying in [Redact 38(1)(b)], [Redact 38(1)(b)]and [Redact 38(1)(b)].  
 
 
Fiona  
 
Fiona Robertson 
Chief Executive 
Scottish Qualifications Authority  
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t: 0345 213 [Redact 38(1)(b)]| w: http://www.sqa.org.uk 

The Optima Building, 58 Robertson Street, GLASGOW G2 8DQ  | 24 Wester Shawfair, Lowden, 
Dalkeith, Midlothian EH22 1FD 

 

 
From: [Redact 38(1)(b)]@gov.scot>  
Sent: 02 March 2020 15:33 
To: Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk> 
Cc: Andrew Dought [Redact 38(1)(b)]@gov.scot; Malcolm Pentland [Redact 
38(1)(b)]@gov.scot 
Subject: FW: URGENT MEDIA QUERY: Coronavirus - Exam contingency planning 
- Courier 
Importance: High 
 
Thanks all for the discussion earlier today on Coronavirus contingency planning. 
 
You’ll see below that we’ve now had a media enquiry about how the SG would deal 
with any impact during the exam period as a result of the Coronavirus. 
 
At this point I’d suggest the following very high level line on the exams point. 
 
“The Scottish Government is having ongoing discussions with the SQA to ensure 
the successful delivery of the 2020 exam diet given the potential for disruption as a 
result of coronavirus. 
  
Further guidance will be published in due course. In the meantime, students, 
schools and colleges should continue to prepare for the summer exams and 
assessments as usual” 

I’d welcome any comments by 4.15pm to meet our comms deadline. 

Thanks 

[Redact 38(1)(b)] 

From: [Redact 38(1)(b)]@dctmedia.co.uk>  
Sent: 02 March 2020 14:10 
To: [Redact 38(1)(b)]@gov.scot> 
Subject: Exam contingency planning  
 
Hi [Redact 38(1)(b)], as discussed, does the Scottish Government have planning in 
place to avoid disruption to the school exam period, in the event of a mass outbreak 
of coronavirus Covid19. 

http://www.sqa.org.uk/
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The Department for Education is currently in discussion for England and Wales with 
Ofqual regarding contingencies, are similar discussions taking place between the 
Scottish Government and SQA. 
If so, what measures could be put in place. 
Further to this, are there stipulations which would result in schools closing in 
Scotland? For example, is there a threshold to the number of pupils being 
tested/testing positive before the school would be forced to close down, and would 
this be a Scottish Government or Local Authority decision? 
Regards, 
[Redact 38(1)(b)] 
 

 Enclosure 40 
 
Correspondence on contingency plan 
 
From: [Redact 38(1)(b)]@sqa.org.uk>  
Sent: 05 March 2020 10:08 
To: Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot> 
Cc: [Redact 38(1)(b)]@sqa.org.uk> 
Subject: FW: CPG - Contingency Plan for the Qualifications System in Scotland for 
Diet 2020 Draft 
 
Fiona for info 
 
From: [Redact 38(1)(b)]@gov.scot 
Sent: 05 March 2020 08:22:28 (UTC+00:00) Dublin, Edinburgh, Lisbon, London 

To: [Redact 38(1)(b)]; [Redact 38(1)(b)]; CEO Office 

Cc: [Redact 38(1)(b)]@gov.scot 
Subject: RE: CPG - Contingency Plan for the Qualifications System in Scotland for Diet 2020 Draft 

Morning [Redact 38(1)(b)], [Redact 38(1)(b)] 
  
There have been various discussions about contingency planning for any potential 
coronavirus impacts. We’re all continuing to work together on this, however, there is 
now a belief here that we should at least schedule a meeting of the Qualifications 
Contingency Group soon. It’s clear from the helpfully shared SQA plan of yesterday 
that there will need to be partnership working across a range of stakeholders and 
the QCG could be a good way to support this. 
  
We remain clear that we’re not looking to get into the space of any operational 
decisions by SQA, but for reassurance to the DFM, we think convening the QCG 
would be a good step. 
  
As Malcolm is the chair we’re happy to organise a time and place and will work with 
you on this given the majority of members are at SQA. 
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We’re talking during the course of the day and happy to pick this up then. 
  
Thanks 
  
[Redact 38(1)(b)] 
  
From: [Redact 38(1)(b)]@gov.scot>  
Sent: 19 December 2019 10:30 
To: [Redact 38(1)(b)]@sqa.org.uk> 
Cc: [Redact 38(1)(b)]@gov.scot> 
Subject: RE: CPG - Contingency Plan for the Qualifications System in Scotland for 
Diet 2020 Draft 
  
Hi [Redact 38(1)(b)], 
  
Please find attached the contingency plans providing an update to the contact 
details. 
  
As [Redact 38(1)(b)] and Malcolm are now key contacts within the plan they are 
keen to understand more details around the contingency plan and indeed SQA’s 
own escalation processes for risk and contingency planning.  This would be 
something that they would be keen to cover during the induction day that is being 
planned.  Would this be possible for inclusion? 
  
Thanks 
[Redact 38(1)(b)]  
  
From: [Redact 38(1)(b)]@sqa.org.uk>  
Sent: 03 December 2019 13:07 
To: [Redact 38(1)(b)]@gov.scot> 
Subject: CPG - Contingency Plan for the Qualifications System in Scotland for Diet 
2020 Draft 
  
Hi [Redact 38(1)(b)], attached please find the draft qualifications contingency plan 
for diet 2020.   
This has been updated and internally approved by CPG Directors and is now being 
forwarded to you to review, agree membership and advise any updates. 
Can you advise by cob Wednesday 18/12/19 please. 
  
Regards 
  
[Redact 38(1)(b)] 
0845 213 [Redact 38(1)(b)] 
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 Enclosure 41 
 
Media query on contingency planning 
 
 
From:  <[Redact 38(1)(b)]@sqa.org.uk>  
Sent: 02 March 2020 15:52 
To: [Redact 38(1)(b)]@gov.scot>; Fiona Robertson <[Redact 
38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk> 
Cc: Drought A (Andrew) <[Redact 38(1)(b)]@gov.scot>; Pentland MK (Malcolm) 
<[Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk> 
Subject: RE: URGENT MEDIA QUERY: Coronavirus - Exam contingency planning - 
Courier 
 
[Redact 38(1)(b)], 
I am just copying in our comms team. 

[Redact 38(1)(b)] 
 

From: [Redact 38(1)(b)]@gov.scot>  
Sent: 02 March 2020 15:33 
To: Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk> 
Cc: Andrew Drought [Redact 38(1)(b)]@gov.scot; Malcolm Pentland [Redact 
38(1)(b)]@gov.scot 
Subject: FW: URGENT MEDIA QUERY: Coronavirus - Exam contingency planning 
- Courier 
Importance: High 
 
Thanks all for the discussion earlier today on Coronavirus contingency planning. 
 
You’ll see below that we’ve now had a media enquiry about how the SG would deal 
with any impact during the exam period as a result of the Coronavirus. 
 
At this point I’d suggest the following very high level line on the exams point. 
 
“The Scottish Government is having ongoing discussions with the SQA to ensure 
the successful delivery of the 2020 exam diet given the potential for disruption as a 
result of coronavirus. 
  
Further guidance will be published in due course. In the meantime, students, 
schools and colleges should continue to prepare for the summer exams and 
assessments as usual” 

I’d welcome any comments by 4.15pm to meet our comms deadline. 

Thanks 
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[Redact 38(1)(b)] 

From: [Redact 38(1)(b)]@dctmedia.co.uk>  
Sent: 02 March 2020 14:10 
To: [Redact 38(1)(b)]@gov.scot> 
Subject: Exam contingency planning  
 
Hi [Redact 38(1)(b)], as discussed, does the Scottish Government have planning in 
place to avoid disruption to the school exam period, in the event of a mass outbreak 
of coronavirus Covid19. 
The Department for Education is currently in discussion for England and Wales with 
Ofqual regarding contingencies, are similar discussions taking place between the 
Scottish Government and SQA. 
If so, what measures could be put in place. 
Further to this, are there stipulations which would result in schools closing in 
Scotland? For example, is there a threshold to the number of pupils being 
tested/testing positive before the school would be forced to close down, and would 
this be a Scottish Government or Local Authority decision? 
Regards, 
[Redact 38(1)(b)] 
 

 Enclosure 42 
 
Correspondence on contingency plan 
 
From: [Redact 38(1)(b)]@sqa.org.uk>  
Sent: 12 February 2020 07:24 
To: [Redact 38(1)(b)]@gov.scot> 
Subject: Re: Contingency planning 
 

[Redact 38(1)(b)] 

Do you mean an SQA staff  contingency plan?  Or a diet delivery related plan?  

[Redact 38(1)(b)]  

 
From: [Redact 38(1)(b)]@gov.scot> 
Sent: Tuesday, February 11, 2020 3:09:22 PM 
To: [Redact 38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk>; CEO Office 
<ceooffice@sqa.org.uk> 
Cc: [Redact 38(1)(b)]@gov.scot> 
Subject: Contingency planning  
  
Hi [Redact 38(1)(b)], [Redact 38(1)(b)] 

  
I was just talking to [Redact 38(1)(b)]and mentioned that given where things are, and 

could go, with the Coronavirus and the government’s response it would be useful to 

mailto:ceooffice@sqa.org.uk
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consider SQA’s contingency planning. [Redact 38(1)(b)]and I had a very useful 

overview with [Redact 38(1)(b)] and colleague (apologies I didn’t catch her name) a 

couple of weeks ago, and we did briefly touch on the Coronavirus, but it would be 
good to see if there was an update as to whether you have or were planning to 
develop a specific plan for it, or whether you have an existing plan that can be used 
for it or adapted quickly. 
  
This email isn’t to indicate that the SG is raising a risk level, it is simply to enquire if 
such a requirement occurred how SQA would be placed for that situation. 
  
Happy to discuss. 
  
Thanks 

  
[Redact 38(1)(b)] 

  
[Redact 38(1)(b)] 
Senior Phase Unit - Learning Directorate  
Scottish Government 
(0131 24) x. [Redact 38(1)(b)] 
  
email: [Redact 38(1)(b)]@scotland.gsi.gov.uk  

 
 

 Enclosure 43 
 
Arrangements for Qualifications Contingency Group - Meeting 1 
 
From: Jean Blair <[Redact 38(1)(b)]@sqa.org.uk>  
Sent: 13 March 2020 14:40 
To: Pentland MK (Malcolm) <[Redact 38(1)(b)]@gov.scot>; Director of Learning 
<DirectorofLearning@gov.scot>; [Redact 38(1)(b)]@gov.scot>; Fiona Robertson 
<[Redact 38(1)(b)]@sqa.org.uk>; CEO Office <ceooffice@sqa.org.uk> 
Subject: RE: Coronavirus - Qualifications Contingency Group - Meeting 1 - 
AGENDA 
 
Malcolm, 
  
Thanks for sending this across. 
  
It might be helpful to add in the time of the meeting and any conference call PIN 
details to the agenda. I know you’ve been in touch to ask if SQA colleagues will 
attend VQ, can we please let you know on Monday? 
  
The agenda is broadly in line with our discussion this morning. Please refer to 
agenda item 4 as SQA Update. 
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Regards 
  
Jean 
  

Jean Blair 
Director of Operations 

 
t: 0345 213 [Redact 38(1)(b)]| e: [Redact 38(1)(b)]@sqa.org.uk | w: 

http://www.sqa.org.uk 

Scottish Qualifications Authority 

24 Wester Shawfair, Lowden, Dalkeith, Midlothian EH22 1FD 

  
From: Malcolm Pentland [Redact 38(1)(b)]@gov.scot>  
Sent: 13 March 2020 11:37 
To: DirectorofLearning@gov.scot; [Redact 38(1)(b)]@gov.scot; Fiona Robertson 
<[Redact 38(1)(b)]@sqa.org.uk>; CEO Office <ceooffice@sqa.org.uk>; Jean Blair 
<[Redact 38(1)(b)]@sqa.org.uk> 
Subject: Coronavirus - Qualifications Contingency Group - Meeting 1 - AGENDA 
  
Graeme/Fiona/Jean/[Redact 38(1)(b)] 
  
Further to this morning’s call please see a first draft of an agenda for 
Tuesday.  Grateful for any comments you may have.   Contactable on [Redact 
38(1)(b)] if discussion helpful. 
  
Thanks 
Malcolm 
  
  
Malcolm Pentland | Deputy Director   
Curriculum, Qualifications and Gaelic Division | email: [Redact 38(1)(b)]@gov.scot 
|  tel:+44(0) 131 244 [Redact 38(1)(b)] 

  
Learning Directorate | Area 2B North | Victoria Quay | Edinburgh | EH6 6QQ 

Buidheann-Stiùiridh an Ionnsachaidh | Raon 2B Tuath | Cidhe Bhictòria | Dùn Èideann | EH6 
6QQ 

 Enclosure 44 
 
SQA National Courses information sheets 
 
From: [Redact 38(1)(b)]@sqa.org.uk>  
Sent: 21 April 2020 12:35 
To: [Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot>; [Redact 

http://www.sqa.org.uk/
tel:+44(0)
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38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot> 
Subject: RE: SQA National Courses - Delivering results for 2020 
Importance: High 
 
Hi everyone 
 
Yesterday I emailed you two summarised information sheets. Once for parents and 
carers, and one for learners. Today I’m sending you updated versions along with my 
apologies for hitting send too quickly! 
 
You may be aware that we are continuing to work through the finer detail of the 
appeals process and I’d therefore be grateful if you could refer to the attached 
updated versions for any parent, carer or learner enquiries. 
 
We’re working through providing the information in parent, carer and learner-friendly 
formats and will keep you posted. 
 
Kind regards 
[Redact 38(1)(b)] 
 
From: [Redact 38(1)(b)] 
Sent: 20 April 2020 16:40 
To: [Redact 38(1)(b)]@gov.scot; [Redact 38(1)(b)]@gov.scot; [Redact 
38(1)(b)]@gov.scot; [Redact 38(1)(b)]@gov.scot; [Redact 38(1)(b)]@gov.scot 
Subject: SQA National Courses - Delivering results for 2020 
 
Hi 
 
As you may be aware, earlier today SQA published guidance for teachers and 
lecturers on how to produce and submit estimate grades for their learners. 
 
You can access the announcement here  
 
We know these are worrying times for many learners, as well as their parents and 
carers, and I am keen that we continue to work together in ensuring that they are 
well informed. With this in mind, we are continuing to work on providing information 
in more parent, carer and learner-friendly formats which can be reused via partner 
communication channels.  
 
While our designers work on the look and feel of these messages I have attached a 
simplified version of the four step process, that SQA is taking to ensure learners are 
provided with their National Qualification results by 4 August. I’ve also tailored the 
language for parents, carers and learners. 
 
I’ve sent the documents on to: 

 NPFS 

https://www.sqa.org.uk/sqa/93920.html
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 Connect 

 Young Scot 

 Children & Young People’s Commissioner Scotland 

 Scottish Youth Parliament 

 UCAS 

 Colleges Scotland 
 
I will share the visual formats with you and the above organisations in due course 
however I wanted you to have this information as quickly as possible so that you can 
answer any questions that you may receive from parents, carers or learners 
following today’s announcement from SQA. 
 
[Redact 38(1)(b)]/ [Redact 38(1)(b)]/ [Redact 38(1)(b)], do you think you could 
share this information with the wider parent network? 
 
I hope this is helpful. 
 
Kind regards 
[Redact 38(1)(b)] 

[Redact 38(1)(b)] 
 
Marketing & Communications, Business Development 

t: 0345 213 [Redact 38(1)(b)]| m: [Redact 38(1)(b)]| e: [Redact 38(1)(b)]@sqa.org.uk | w: 

http://www.sqa.org.uk 
Scottish Qualifications Authority 
The Optima Building, 58 Robertson Street, GLASGOW G2 8DQ 
 
 

 Enclosure 44.1 
 
SQA 2020 National Courses – information for learners  
 
 

 SQA 2020 National Courses – information for learners  
Updated version 21 April 2020  
SQA 2020 exams and coursework assessments are cancelled. However, you will 
still get your results by 4 August.  
Any decisions we make about how to process and issue your results must be fair to 
all learners across Scotland. There are 4 steps to how you will get your 2020 results.  

4 steps to how you will get your results by 4 August:  
Step 1 - Estimates  
• Your results will be based on estimate grades, which your teacher or lecturer will 
send to us.  
 

http://www.sqa.org.uk/
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• An estimate grade is what teachers or lecturers expect you to achieve. They will 
use their teaching knowledge and experience of how you have performed through 
the year.  
 
• Your estimate grade is not just the result of one prelim or one project. It includes all 
the work that you have done across the year.  
 
Step 2 - Awarding  
• We will use the estimated information, as well as any previous results you may 
have achieved, to produce your 2020 results.  
 
Step 3 - Results and Certification  
• We will send your results by 4 August. If possible, please sign-up to MySQA, so 
you receive your results by text and/or email.  
 
Step 4 - Appeals  
• If you disagree with your results, please speak to your school or college who will 
be able to appeal the result for you. This service will be free and your school or 
college must have evidence to support the estimate.  
 
• The evidence will be reviewed by senior examiners. We will provide schools and 
colleges with full details of this service shortly.  
 
If you want more information, please visit the Frequently Asked Questions section of 
our website. 
 
Enclosure 44.2 
 

SQA 2020 National Courses – information for parents  
 
 

 SQA 2020 National Courses – information for parents  
Updated 21 April 2020  
SQA 2020 exams and coursework assessments are cancelled. However, your child will still receive 
their results by 4 August.  
Following the latest public health advice, SQA is basing decisions on three principles:  
• Fairness to all learners.  
• Safe and secure certification of your child’s qualifications.  
• Making sure that the qualifications your child achieves this year are equal to any achieved in the 
past, or in the future.  
 

4 steps to how we will provide your child’s results by 4 August:  
Step 1 - Estimates  
• Your child’s results will be based on estimate grades, which their teacher or lecturer will send to 
us by Friday 29 May. Schools and colleges have information on how to do this.  
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• An estimate grade is what teachers or lecturers would expect your child to achieve. They will use 
their professional knowledge and experience of how your child has performed through the year. An 
estimate grade is not just the result of one prelim or one project. It’s an overall judgement based on 
all activity across the year.  
 
• We will check and validate the information sent to us and adjust it, if necessary, to ensure 
consistency across all schools and colleges and with results from previous years.  
 
Step 2 - Awarding  
• We will use the estimated information, as well as previous results your child may have achieved, 
to produce their 2020 results.  
 
• We will produce your child’s results, using our national grades for each subject and level.  
 
Step 3 - Results and Certification  
• We will process your child’s results and issue them by 4 August. If possible, please encourage your 
child to sign-up to MySQA, so they receive their results by text and/or email.  
 
Step 4 - Appeals  
• If your child disagrees with their result, they should contact their school or college who will be 
able to use a free appeals service. This will enable the school or college to question your child’s 
result. The school or college must have evidence to support their estimate.  
 
• The evidence will be reviewed by senior examiners. We will provide schools and colleges with full 
details of this service shortly.  
 

Further information is available for you and your child in the Frequently Asked 
Questions section of our website. 
 
 

 Enclosure 45 
 
Correspondence on assessment  
  
From: [Redact 38(1)(b)]@sqa.org.uk>  
Sent: 21 April 2020 16:42 
To: [Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot>; [Redact 
38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot> 
Subject: RE: SQA National Courses - Delivering results for 2020 
 
Hi [Redact 38(1)(b)] 
 
I’m not aware of specific guidance for National 4 as this is a unit course which is 
internally marked as pass or fail. This was covered in the 2 April announcement. 
However, I will ask the question and let you know as soon as possible if there is 
guidance to come.  
 

https://www.sqa.org.uk/sqa/93777.html
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Approach to quality assurance and certification for National 2, National 3, and 
National 4 courses and free-standing units at SCQF levels 5, 6, and 7 
 
As you will know, National 2, National 3 and National 4 qualifications are made up of 
units, and an added value unit at National 4, which are internally assessed as pass 
or fail by the school or college, and externally quality assured by SQA. 
 
Schools and colleges should provide unit results based on either existing evidence 
from assessments that have already been completed, and/or using their 
professional judgement of other learner evidence, including their knowledge of their 
learners, their progress and achievements to date. The results should be submitted 
to us, in the normal way, by 22 May for schools, and by 1 June for colleges. 
 
Given the current situation, the usual level of external verification is not possible, 
and we have therefore decided to postpone all remaining planned external 
verification activity. Schools and colleges have their own quality assurance systems 
and processes, which should be used to verify the appropriateness of these internal 
assessment outcomes and certification. 
 
All assessment evidence and the justification of decision-making should be retained 
until December 2020, so that the decision-making process can be verified by SQA in 
the future. This arrangement helps us to support the safe and secure certification of 
our qualifications, whilst recognising the current challenges we all face. 
 
***ENDS*** 
 
Again, the team are working as fast as possible to provide this information in more 
parent, carer and learner-friendly formats. 
 
I hope that helps 
[Redact 38(1)(b)] 
 
From: [Redact 38(1)(b)]@gov.scot>  
Sent: 21 April 2020 16:32 
To: [Redact 38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@gov.scot; [Redact 
38(1)(b)]@gov.scot; [Redact 38(1)(b)]@gov.scot; [Redact 38(1)(b)]@gov.scot 
Subject: RE: SQA National Courses - Delivering results for 2020 
 
Hi [Redact 38(1)(b)] 
 
Thanks very much for this [Redact 38(1)(b)], very useful. 
 
We’ve had a question as to when guidance concerning N4 qualifications may be 
issued – do you know when this may be? 
 
Thanks 
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[Redact 38(1)(b)] 
 
From: [Redact 38(1)(b)]sqa.org.uk>  
Sent: 21 April 2020 12:35 
To: [Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot>; [Redact 
38(1)(b)]gov.scot>; [Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot> 
Subject: RE: SQA National Courses - Delivering results for 2020 
Importance: High 
 
Hi everyone 
 
Yesterday I emailed you two summarised information sheets. Once for parents and 
carers, and one for learners. Today I’m sending you updated versions along with my 
apologies for hitting send too quickly! 
 
You may be aware that we are continuing to work through the finer detail of the 
appeals process and I’d therefore be grateful if you could refer to the attached 
updated versions for any parent, carer or learner enquiries. 
 
We’re working through providing the information in parent, carer and learner-friendly 
formats and will keep you posted. 
 
Kind regards 
[Redact 38(1)(b)] 
 
From: [Redact 38(1)(b)] 
Sent: 20 April 2020 16:40 
To: [Redact 38(1)(b)]@gov.scot; [Redact 38(1)(b)]@gov.scot; [Redact 
38(1)(b)]@gov.scot; [Redact 38(1)(b)]@gov.scot; [Redact 38(1)(b)]@gov.scot 
Subject: SQA National Courses - Delivering results for 2020 
 
Hi 
 
As you may be aware, earlier today SQA published guidance for teachers and 
lecturers on how to produce and submit estimate grades for their learners. 
 
You can access the announcement here  
 
We know these are worrying times for many learners, as well as their parents and 
carers, and I am keen that we continue to work together in ensuring that they are 
well informed. With this in mind, we are continuing to work on providing information 
in more parent, carer and learner-friendly formats which can be reused via partner 
communication channels.  
 

https://www.sqa.org.uk/sqa/93920.html
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While our designers work on the look and feel of these messages I have attached a 
simplified version of the four step process, that SQA is taking to ensure learners are 
provided with their National Qualification results by 4 August. I’ve also tailored the 
language for parents, carers and learners. 
 
I’ve sent the documents on to: 

 NPFS 

 Connect 

 Young Scot 

 Children & Young People’s Commissioner Scotland 

 Scottish Youth Parliament 

 UCAS 

 Colleges Scotland 
 
I will share the visual formats with you and the above organisations in due course 
however I wanted you to have this information as quickly as possible so that you can 
answer any questions that you may receive from parents, carers or learners 
following today’s announcement from SQA. 
 
[Redact 38(1)(b)]/ [Redact 38(1)(b)]/ [Redact 38(1)(b)], do you think you could 
share this information with the wider parent network? 
 
I hope this is helpful. 
 
Kind regards 
[Redact 38(1)(b)] 

[Redact 38(1)(b)] 
Marketing & Communications, Business Development 

t: 0345 213 [Redact 38(1)(b)]| m: [Redact 38(1)(b)]| e: [Redact 38(1)(b)]@sqa.org.uk | w: 

http://www.sqa.org.uk 
Scottish Qualifications Authority 
The Optima Building, 58 Robertson Street, GLASGOW G2 8DQ 
 
 
 

 Enclosure 46 
 
SQA National Courses information sheets 
 
From: [Redact 38(1)(b)]@sqa.org.uk>  
Sent: 20 April 2020 16:40 
To: [Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot>; [Redact 
38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot> 
Subject: SQA National Courses - Delivering results for 2020 

http://www.sqa.org.uk/
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Hi 
 
As you may be aware, earlier today SQA published guidance for teachers and 
lecturers on how to produce and submit estimate grades for their learners. 
 
You can access the announcement here  
 
We know these are worrying times for many learners, as well as their parents and 
carers, and I am keen that we continue to work together in ensuring that they are 
well informed. With this in mind, we are continuing to work on providing information 
in more parent, carer and learner-friendly formats which can be reused via partner 
communication channels.  
 
While our designers work on the look and feel of these messages I have attached a 
simplified version of the four step process, that SQA is taking to ensure learners are 
provided with their National Qualification results by 4 August. I’ve also tailored the 
language for parents, carers and learners. 
 
I’ve sent the documents on to: 

 NPFS 

 Connect 

 Young Scot 

 Children & Young People’s Commissioner Scotland 

 Scottish Youth Parliament 

 UCAS 

 Colleges Scotland 
 
I will share the visual formats with you and the above organisations in due course 
however I wanted you to have this information as quickly as possible so that you can 
answer any questions that you may receive from parents, carers or learners 
following today’s announcement from SQA. 
 
[Redact 38(1)(b)]/ [Redact 38(1)(b)]/ [Redact 38(1)(b)], do you think you could 
share this information with the wider parent network? 
 
I hope this is helpful. 
 
Kind regards 

[Redact 38(1)(b)] 

[Redact 38(1)(b)] 
 
Marketing & Communications, Business Development 

https://www.sqa.org.uk/sqa/93920.html
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t: 0345 213 [Redact 38(1)(b)]| m: [Redact 38(1)(b)]| e: [Redact 38(1)(b)]@sqa.org.uk | w: 

http://www.sqa.org.uk 
Scottish Qualifications Authority 
The Optima Building, 58 Robertson Street, GLASGOW G2 8DQ 
 
 
 
 

 Enclosure 46.1 
 
SQA 2020 National Courses – information for parents  
 
 

 SQA 2020 National Courses – information for parents  
SQA 2020 exams and coursework assessments are cancelled. However, your child 
will still receive their results by 4 August.  
Following the latest public health advice, SQA is basing decisions on three 
principles:  
• Fairness to all learners.  
• Safe and secure certification of your child’s qualifications.  
• Making sure that the qualifications your child achieves this year are equal to any 
achieved in the past, or in the future.  
 

4 steps to how we will provide your child’s results by 4 August:  
Step 1 - Estimates  
• Your child’s results will be based on estimate grades, which their teacher or 
lecturer will send to us by Friday 29 May. Schools and colleges have information on 
how to do this.  
 
• An estimate grade is what teachers or lecturers would expect your child to achieve. 
They will use their professional knowledge and experience of how your child has 
performed through the year. An estimate grade is not just the result of one prelim or 
one project. It’s an overall judgement based on all activity across the year.  
 
• We will check and validate the information sent to us and adjust it, if necessary, to 
ensure consistency across all schools and colleges and with results from previous 
years.  
 
Step 2 - Awarding  
• We will use the estimated information, as well as previous results your child may 
have achieved, to produce their 2020 results.  
 
• We will produce your child’s results, using our national grades A to D for each 
subject and level.  
 
Step 3 - Results and Certification  

http://www.sqa.org.uk/
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• We will process your child’s results and issue them by 4 August. If possible, please 
encourage your child to sign-up to MySQA, so they receive their results by text 
and/or email.  
 
Step 4 - Appeals  
• If your child disagrees with their result, they should contact their school or college 
who will be able to use a free appeals service. This will enable the school or college 
to question your child’s result if it is below the grade that they estimated. The school 
or college must have evidence to support that estimate.  
 
• The evidence will be reviewed by senior examiners. We will provide schools and 
colleges with further details on this service, as soon as we can.  
 
Further information is available for you and your child in the Frequently Asked 
Questions section of our website. 
 
 

 Enclosure 46.2 
 
SQA 2020 National Courses – information for learners 

 

 SQA 2020 National Courses – information for learners  
SQA 2020 exams and coursework assessments are cancelled. However, you will 
still get your results by 4 August.  
Any decisions we make about how to process and issue your results must be fair to 
all learners across Scotland. There are 4 steps to how you will get your 2020 results.  

4 steps to how you will get your results by 4 August:  
Step 1 - Estimates  
• Your results will be based on estimate grades, which your teacher or lecturer will 
send to us.  
 
• An estimate grade is what teachers or lecturers expect you to achieve. They will 
use their teaching knowledge and experience of how you have performed through 
the year.  
 
• Your estimate grade is not just the result of one prelim or one project. It includes all 
the work that you have done across the year.  
 
Step 2 - Awarding  
• We will use the estimated information, as well as any previous results you may 
have achieved, to produce your 2020 results.  
 
Step 3 - Results and Certification  
• We will send your results by 4 August. If possible, please sign-up to MySQA, so 
you receive your results by text and/or email.  
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Step 4 - Appeals  
• If you disagree with your results, please speak to your school or college who will 
be able to appeal the result for you. This service will be free.  
 
• Your school or college will be able to question your result if it is below the grade 
that they estimated. They must also have evidence to support that estimate.  
 
• The evidence will be reviewed by senior examiners. We will provide schools and 
colleges with further details on this service, as soon as we can.  
 
If you want more information, please visit the Frequently Asked Questions section of 
our website. 
 

 Enclosure 47 
 
Correspondence on Carers Trust/Young Scot 
 
From: [Redact 38(1)(b)]@sqa.org.uk>  
Sent: 09 April 2020 14:20 
To: [Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot> 
Cc: [Redact 38(1)(b)]@sqa.org.uk> 
Subject: RE: Carers Trust Scotland 
 
Hi [Redact 38(1)(b)] 
 
Many thanks for sending [Redact 38(1)(b)]’s email through. Yes we are in the 
process of working with Young Scot and scoping out what we can do with them to 
help reassure learners. 
 
Kind regards 
[Redact 38(1)(b)] 
 
From: [Redact 38(1)(b)]@gov.scot>  
Sent: 09 April 2020 09:46 
To: [Redact 38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@gov.scot 
Cc: [Redact 38(1)(b)]@sqa.org.uk> 
Subject: RE: Carers Trust Scotland 
 
Hi [Redact 38(1)(b)] 
 
The appropriate contact at Carers Trust Scotland is their Education Officer, [Redact 
38(1)(b)]: [Redact 38(1)(b)]@carers.org. 

 
I understand that the SQA may be liaising with Young Scot, who have a young carer 
specific platform. 
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Many thanks for your help with this. 
 
Kind regards, [Redact 38(1)(b)] 
 
[Redact 38(1)(b)] 
Senior Phase Unit | Learning Directorate 
Scottish Government | Area 2-B North | Victoria Quay | Edinburgh EH6 6QQ 

T: 0131 244 [Redact 38(1)(b)]| M: [Redact 38(1)(b)] 

 
From: [Redact 38(1)(b)]@sqa.org.uk>  
Sent: 09 April 2020 08:50 
To: [Redact 38(1)(b)]@gov.scot> 
Cc: [Redact 38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@gov.scot> 
Subject: RE: Carers Trust Scotland 
 
Many thanks [Redact 38(1)(b)] 
 
That’s great, I’ll look out for the contact coming through. For your info, we are 
currently working on a dedicated section of our website to share all Covid-19 related 
information with our audiences. I’ll be sure to send you the link when it goes live. 
 
Have a great day 
[Redact 38(1)(b)] 
 
From: [Redact 38(1)(b)]@gov.scot>  
Sent: 09 April 2020 07:30 
To: [Redact 38(1)(b)]@sqa.org.uk> 
Cc: [Redact 38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@gov.scot 
Subject: RE: Carers Trust Scotland 
 
Hi [Redact 38(1)(b)] 
 
Thanks for coming back on this. 
 
Yes, you’ve got quite a task with a lot of folk out there effected by current 
circumstances and a fair few different opinions swirling as well. Everything you can 
do to engage with stakeholders is very much appreciated by the Deputy First 
Minster. 
 
I’m happy for you to talk directly to Carers Trust Scotland, and I’ll come back to you 
with the best contact. 
 
If at any point there is anything we in government can do to help then please let us 
know. You may already be aware of this, but we’re using the Parent Club website to 
repeat and reinforce various education related covid-19 messages and we have 
something on there about keeping an eye on the SQA website for updates, and 
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encouraging pupils to sign up to MySQA https://www.parentclub.scot/articles/how-
do-i-deal-with-early-learning-and-childcare-settings-and-schools-closing  
 
Thanks again 
 
[Redact 38(1)(b)] 
 
 
 
From: [Redact 38(1)(b)]@sqa.org.uk>  
Sent: 08 April 2020 18:24 
To: [Redact 38(1)(b)]@gov.scot> 
Cc: [Redact 38(1)(b)]@sqa.org.uk> 
Subject: Carers Trust Scotland 
 
Hi [Redact 38(1)(b)] 
 
Many thanks for your message which has been passed on to us from Fiona’s office. 
 
You are absolutely right in that we are looking at various engagement activities with 
all our key audiences, learners being one of these. As I’m sure you’ll understand, 
our primary efforts have been focused on ensuring that practitioners are made 
aware of the next steps following cancellation of this year’s exams. However, we are 
now at the stage where we are considering how these messages are translated for 
other key audiences such as parents, carers and learners. 
 
We would be most appreciative of any assistance that Carers Trust Scotland can 
offer to ensure we engage with young carers and are mindful of their concerns. 
 
Do you have a contact that I can speak with directly or should we have a chat in the 
first instance? 
 
Kind regards 
[Redact 38(1)(b)] 

[Redact 38(1)(b)] 
 
Marketing & Communications, Business Development 

t: 0345 213 [Redact 38(1)(b)]| m: [Redact 38(1)(b)]| e: [Redact 38(1)(b)]@sqa.org.uk | w: 

http://www.sqa.org.uk 
Scottish Qualifications Authority 
The Optima Building, 58 Robertson Street, GLASGOW G2 8DQ 
 

 Enclosure 48 
 
Response to Sunday Mail query 

https://www.parentclub.scot/articles/how-do-i-deal-with-early-learning-and-childcare-settings-and-schools-closing
https://www.parentclub.scot/articles/how-do-i-deal-with-early-learning-and-childcare-settings-and-schools-closing
http://www.sqa.org.uk/
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From: [Redact 38(1)(b)]@bigpartnership.co.uk>  
Sent: 25 April 2020 18:16 
To: [Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot>; Pentland MK 
(Malcolm) <[Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]gov.scot> 
Cc: CEO Office <ceooffice@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk> 
Subject: Sunday Mail response 
 

Good evening, 
 
We have responded to a call from the Sunday Mail in response to the press release 
issued by Scottish Greens on Friday.  
 
“It is simply incorrect to suggest that a learner’s estimated grades are likely to be 
marked down because of the school or college they attend.   
  
“We have been very clear that the professional judgements made by teachers and 
lecturers will be the basis upon which grades will be awarded this year. We have 
published detailed guidance this week to assist with this process. 
  
“Any moderation process will ensure fairness across the country so that all 
candidates, whatever school or college they attend, receive the grades they 
deserve.” 
 
Kind regards 
[Redact 38(1)(b)] 
 
 

 Enclosure 49 
 
SQA media responses 
 
From: [Redact 38(1)(b)]@bigpartnership.co.uk>  
Sent: 22 April 2020 18:03 
To: [Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot>; Pentland MK 
(Malcolm) <[Redact 38(1)(b)]@gov.scot> 
Cc: [Redact 38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk> 
Subject: RE: SQA media responses 
 
Good evening,  
 
We have responded to a follow up query from [Redact 38(1)(b)], and a new query 
from [Redact 38(1)(b)] at the Daily Mail.  
 
[Redact 38(1)(b)]– freelance – no specific title  
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The DFM said that the SQA will not be using a schools' past results for this estimate 
adjustment process, but the SQA document issued to teachers says that they will 
and the SQA document issued to pupils says that the students' past attainment will 
be taken into account (and of course given that the vast majority of pupils' past 
attainment will have been at the same school this must merge into past attainment 
overall having an impact on overall results). 
 
So there is confusion is around what information the SQA is going to use?  
 
That being the case, can you confirm whether or not the details of the model have 
been finalised, or whether the SQA is still not entirely certain how the proposed 
system is going to work? 
 
If the final details have been decided and the model has been confirmed then why 
can't it be released now? What does "in due course" mean? Many teachers and 
parents have raised concerns about this and I'm aware of at least one MSP who 
either has publicly stated that the full methodology must be released. If the details of 
that methodology have been finalised I don't see why they can't be released 
immediately to ensure confidence in the system - and if they haven't, I'd like that to 
be confirmed. 
 
On the third point, this certainly seems to confirm the expectation that some 
students will receive a fail grade when their teachers believe that they should pass. 
The only way this would not be accurate is if the SQA gave a commitment that 
although grades could go up or down, nobody would go from a C to a D. In the 
absence of this commitment, we can confirm that some students will indeed be 
awarded a failing grade despite their teacher's estimate, yes? 
 
An SQA spokesman said:  
 
“As announced on Monday (20 April), we have issued extensive guidance for 
teachers and lecturers to allow them to provide us with estimated grades for their 
candidates. 
 
“We outlined the four steps we will follow to deliver the alternative certification model 
for 2020 and work is continuing on those steps. Further details of will be published. 
We are keen to ensure our approach is as transparent as possible. 
 
“Our moderation process will provide additional reassurance to the system, to 
ensure consistency across centres and fairness to learners. This will include 
analyses of centres’ estimates and outcomes, prior attainment, progression 
statistics, and grade distributions. These measures are intended as further validation 
of teachers’ and lecturers’ professional judgements. 

“We have outlined our approach to certification based on the key principles of fairness to learners; 
safe and secure certification; maintaining the integrity and credibility of the system; and maintaining 
standards over time. 
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“It is important to note that, to ensure fairness to all learners across Scotland, 
estimated grades could be adjusted both up or down, as part of any moderation that 
we need to make.”  
 
 
 
[Redact 38(1)(b)]– Daily Mail (Scotland)  
 
I spoke to the SSTA union and they warned that next year’s exams might be 
scrapped too because of the knock-on disruption from this year. 
Children may not go back in August but even if they were able to, the workforce 
might be depleted by absences and extra preparation time would be needed to get 
timetables done etc. 
It means packing in the work necessary for children to sit exams may not be 
possible. 
They are in favour of maintaining the current practice – relying on teachers’ 
judgment of pupils’ work – as opposed to exams, and believe this may in fact be a 
beneficial consequence of the disruption (as it underlines the important of 
professional judgment). 
I wondered if you felt this was a realistic assessment of the situation? 
 
An SQA spokesman said:  
 
“Following the cancellation of the 2020 exam diet, and at the request of the Deputy First 

Minister, the SQA was asked to develop an alternative certification model for 2020. Planning 

for the 2021 examination diet is already underway and will continue.”  

 
 
From: [Redact 38(1)(b)] 
Sent: 21 April 2020 19:04 
To: [Redact 38(1)(b)]@gov.scot; [Redact 38(1)(b)]@gov.scot; Malcolm Pentland 
[Redact 38(1)(b)]@gov.scot 
Cc: [Redact 38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk> 
Subject: SQA media responses 
 
Good evening,  
 
We have responded to two media enquiries today following the publication 
yesterday of estimate guidance for teachers and lecturers. 
 
Kind regards 
[Redact 38(1)(b)] 
 
[Redact 38(1)(b)]– freelance journalist – no specific media outlet is lined up to run 
this story but [Redact 38(1)(b)] is likely to pitch it to The Ferret and The Times.  
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1. In the interests of transparency and ensuring confidence in the system, 
will the SQA release full details of the mathematical model it will use to 
potentially alter students' estimated grades. The documents make 
reference to the use of the last three years of data but I am interested in 
the actual specifics of how this will be applied to submitted estimates. 

 
We are of course keen to ensure that this approach is as transparent as 
possible.  We will release further details of the approach in due course.     
 

2. Regarding the process for ranking, the document suggests that 
teachers should share evidence and discuss rankings in order to come 
to an agreement for each centre, as rankings are for an entire cohort 
and not for individual classes. How, exactly, does the SQA expect this 
to work given that schools and colleges are closed and much (or all) of 
any evidence will currently be in those schools / colleges? 
 
We fully understand that not all evidence will be available to teachers and 
lecturers, so we are asking practitioners to draw on the evidence available to 
them, such as prelim results, records of homework and classwork, evidence 
in e-portfolios etc to inform their decision about the most likely, realistic 
outcome for each candidate had they been able to complete the course 
assessment.  

 
3. Perhaps most important given the area of strongest public and political 

interest, will the SQA give a commitment that no student will be 
awarded a fail grade when their teacher believed that they should pass? 
 
We have outlined our approach to certification based on the key principles of 
fairness to learners; safe and secure certification; maintaining the integrity and 
credibility of the system; and maintaining standards over time. 

 
It is important to note that, to ensure fairness to all learners across Scotland, 
estimated grades could be adjusted both up or down, as part of any 
moderation that we need to make.  

 
[Redact 38(1)(b)] – Times Educational Supplement  
 

1. If past performance of both the school and the pupil counts does that 
mean SQA could lower a pupils grade, as estimated by the teacher? 

 
It is important to note that, to ensure fairness to all learners across Scotland, 
estimated grades could be adjusted both up or down, as part of any 
moderation that we need to make.  
 
On the moderation aspect, this is to provide additional reassurance to the 
system, to ensure consistency across centres and fairness to learners. This 
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will include analyses of centres’ estimates and outcomes, prior attainment, 
progression statistics, and grade distributions. These measures are intended 
as further validation of teachers’ and lecturers’ professional judgements. 

 
2. That seems unfair given the teacher is presumably in the best position 

to estimate the grade – can you spell out how that moderation process 
will work, why it is necessary and why it is we can’t just rely on teacher 
professional judgement 

 
Our moderation process will provide additional reassurance to the system, to 
ensure consistency across centres and fairness to learners. This will include 
analyses of centres’ estimates and outcomes, prior attainment, progression 
statistics, and grade distributions. These measures are intended as further 
validation of teachers’ and lecturers’ professional judgements. 

 
3. Is there a risk that pupils in schools that traditionally do not have high 

levels of attainment (so usually schools in more disadvantaged areas) 
are more likely to see their marks go down. If not, why not? (one 
teacher tweeted: If you have a group of talent young people in a less 
affluent area where results have been a struggle? Tough luck they're 
very likely to suffer.) 

 
The principles upon which we have based this alternative model are of being 
fair to all learners, while maintaining the safety, security and credibility of 
Scottish qualifications. 
 

4. Why is the SQA asking teachers to rank candidates and why is that 
helpful to the SQA?  

 
SQA is unable to collect national performance data from exams or 
coursework so we have asked schools and colleges to rank order their 
learners within each estimate band, to help us further refine any moderation 
that we may need to make to the estimates, and to be as fair as possible to 
all learners. 

  
 
 
[Redact 38(1)(b)] 
ASSOCIATE DIRECTOR  

 
 

 Enclosure 50 
 
SQA media responses 
 
From: [Redact 38(1)(b)]@bigpartnership.co.uk>  
Sent: 21 April 2020 19:04 
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To: [Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot>; Pentland MK 
(Malcolm) <[Redact 38(1)(b)]@gov.scot> 
Cc: [Redact 38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk> 
Subject: SQA media responses 
 
Good evening,  
 
We have responded to two media enquiries today following the publication 
yesterday of estimate guidance for teachers and lecturers. 
 
Kind regards 
[Redact 38(1)(b)] 
 
[Redact 38(1)(b)]– freelance journalist – no specific media outlet is lined up to run 
this story but [Redact 38(1)(b)] is likely to pitch it to The Ferret and The Times.  
 

4. In the interests of transparency and ensuring confidence in the system, 
will the SQA release full details of the mathematical model it will use to 
potentially alter students' estimated grades. The documents make 
reference to the use of the last three years of data but I am interested in 
the actual specifics of how this will be applied to submitted estimates. 

 
We are of course keen to ensure that this approach is as transparent as 
possible.  We will release further details of the approach in due course.     
 

5. Regarding the process for ranking, the document suggests that 
teachers should share evidence and discuss rankings in order to come 
to an agreement for each centre, as rankings are for an entire cohort 
and not for individual classes. How, exactly, does the SQA expect this 
to work given that schools and colleges are closed and much (or all) of 
any evidence will currently be in those schools / colleges? 
 
We fully understand that not all evidence will be available to teachers and 
lecturers, so we are asking practitioners to draw on the evidence available to 
them, such as prelim results, records of homework and classwork, evidence 
in e-portfolios etc to inform their decision about the most likely, realistic 
outcome for each candidate had they been able to complete the course 
assessment.  

 
6. Perhaps most important given the area of strongest public and political 

interest, will the SQA give a commitment that no student will be 
awarded a fail grade when their teacher believed that they should pass? 
 
We have outlined our approach to certification based on the key principles of 
fairness to learners; safe and secure certification; maintaining the integrity and 
credibility of the system; and maintaining standards over time. 
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It is important to note that, to ensure fairness to all learners across Scotland, 
estimated grades could be adjusted both up or down, as part of any 
moderation that we need to make.  

 
[Redact 38(1)(b)]– Times Educational Supplement  
 

5. If past performance of both the school and the pupil counts does that 
mean SQA could lower a pupils grade, as estimated by the teacher? 

 
It is important to note that, to ensure fairness to all learners across Scotland, 
estimated grades could be adjusted both up or down, as part of any 
moderation that we need to make.  
 
On the moderation aspect, this is to provide additional reassurance to the 
system, to ensure consistency across centres and fairness to learners. This 
will include analyses of centres’ estimates and outcomes, prior attainment, 
progression statistics, and grade distributions. These measures are intended 
as further validation of teachers’ and lecturers’ professional judgements. 

 
6. That seems unfair given the teacher is presumably in the best position 

to estimate the grade – can you spell out how that moderation process 
will work, why it is necessary and why it is we can’t just rely on teacher 
professional judgement 

 
Our moderation process will provide additional reassurance to the system, to 
ensure consistency across centres and fairness to learners. This will include 
analyses of centres’ estimates and outcomes, prior attainment, progression 
statistics, and grade distributions. These measures are intended as further 
validation of teachers’ and lecturers’ professional judgements. 

 
7. Is there a risk that pupils in schools that traditionally do not have high 

levels of attainment (so usually schools in more disadvantaged areas) 
are more likely to see their marks go down. If not, why not? (one 
teacher tweeted: If you have a group of talent young people in a less 
affluent area where results have been a struggle? Tough luck they're 
very likely to suffer.) 

 
The principles upon which we have based this alternative model are of being 
fair to all learners, while maintaining the safety, security and credibility of 
Scottish qualifications. 
 

8. Why is the SQA asking teachers to rank candidates and why is that 
helpful to the SQA?  
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SQA is unable to collect national performance data from exams or 
coursework so we have asked schools and colleges to rank order their 
learners within each estimate band, to help us further refine any moderation 
that we may need to make to the estimates, and to be as fair as possible to 
all learners. 

  
 
 
[Redact 38(1)(b)] 
ASSOCIATE DIRECTOR  
 

 
 
PR. Digital. Design. 
 
TRUST   TEAM   PARTNERSHIP   CREATIVE   RESULTS 
 

0141 333 [Redact 38(1)(b)] 
[Redact 38(1)(b)] 
 
www.bigpartnership.co.uk 

Twitter: [Redact 38(1)(b)] 
 
BIG Partnership 
3rd Floor, Fountain House 
1-3 Woodside Crescent 
Glasgow G3 7UL 
 

 Enclosure 51 
 
Media responses 
 
From: [Redact 38(1)(b)]@bigpartnership.co.uk>  
Sent: 11 March 2020 12:03 
To: [Redact 38(1)(b)]@gov.scot> 
Cc: ceooffice@sqa.org.uk; Pentland MK (Malcolm) <[Redact 38(1)(b)]@gov.scot>; 
[Redact 38(1)(b)]@sqa.org.uk; [Redact 38(1)(b)]@sqa.org.uk; <[Redact 
38(1)(b)]@gov.scot> 
Subject: RE: Coronavirus BBC article 
 

Hi [Redact 38(1)(b)],  
 
To keep you posted, we have just responded to The Scottish Sun asking us for a 
comment on our contingency plans. We’ve held the same line.  
 
Kind regards 
[Redact 38(1)(b)]  

www.bigpartnership.co.uk
mailto:ceooffice@sqa.org.uk
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From: [Redact 38(1)(b)] 
Sent: 10 March 2020 12:25 
To: [Redact 38(1)(b)]@gov.scot; [Redact 38(1)(b)]@sqa.org.uk; [Redact 
38(1)(b)]@sqa.org.uk 
Cc: ceooffice@sqa.org.uk; Malcolm Pentland [Redact 38(1)(b)]@gov.scot; [Redact 
38(1)(b)]@gov.scot 
Subject: RE: Coronavirus BBC article 
 

Hi [Redact 38(1)(b)],  
 
Sorry for the delay in coming back to you.  
 
Yes, [Redact 38(1)(b)] approached us this morning and while we held the agreed 
line, he was kind enough to run us through what he was proposing. Having read the 
piece, while he hasn’t carried our line at all, we’re comfortable with it.  
 
I have asked him to update it to reflect the point around no changes to the timetable 
at present, and that preparations should continue as normal, which he is going to 
do.  
 
Kind regards 
[Redact 38(1)(b)]  
 
From: [Redact 38(1)(b)]@gov.scot>  
Sent: 10 March 2020 12:23 
To: [Redact 38(1)(b)]@bigpartnership.co.uk>; [Redact 38(1)(b)]@sqa.org.uk; 
[Redact 38(1)(b)]@sqa.org.uk 
Cc: ceooffice@sqa.org.uk; Malcolm Pentland [Redact 38(1)(b)]@gov.scot; [Redact 
38(1)(b)]@gov.scot 
Subject: Coronavirus BBC article 
 

Hi [Redact 38(1)(b)] 
 
Could I ask if the BBC were in touch with you about the article they’ve posted today 
on Scottish exams? That’s fine if they have, there is a question whether SQA may 
want to say something if they didn’t to be clear on the SQA position – unless you are 
happy that the current lines are sufficient? 
 
https://www.bbc.co.uk/news/uk-scotland-51818397 

 
Thanks 
 
[Redact 38(1)(b)] 
 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bbc.co.uk%2Fnews%2Fuk-scotland-51818397&data=02%7C01%7CPhil.Addicott%40bigpartnership.co.uk%7Cff0320e11407490016d908d7c4edc5b0%7Cf023bf1226d74bed8581da228b46b424%7C0%7C0%7C637194397854506603&sdata=pYnLRqmEqW4W5%2F726LVniWLvyYisDuMmm8tAjKUC2Ko%3D&reserved=0
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 Enclosure 52 
 
Media responses 
 
From: [Redact 38(1)(b)]@bigpartnership.co.uk>  
Sent: 10 March 2020 12:25 
To: [Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@sqa.org.uk; [Redact 
38(1)(b)]@sqa.org.uk 
Cc: ceooffice@sqa.org.uk; Pentland MK (Malcolm) <[Redact 38(1)(b)]@gov.scot>; 
[Redact 38(1)(b)]@gov.scot> 
Subject: RE: Coronavirus BBC article 
 

Hi [Redact 38(1)(b)],  
 
Sorry for the delay in coming back to you.  
 
Yes, [Redact 38(1)(b)]approached us this morning and while we held the agreed 
line, he was kind enough to run us through what he was proposing. Having read the 
piece, while he hasn’t carried our line at all, we’re comfortable with it.  
 
I have asked him to update it to reflect the point around no changes to the timetable 
at present, and that preparations should continue as normal, which he is going to 
do.  
 
Kind regards 
[Redact 38(1)(b)]  
 
From: [Redact 38(1)(b)]@gov.scot>  
Sent: 10 March 2020 12:23 
To: [Redact 38(1)(b)]@bigpartnership.co.uk>; [Redact 38(1)(b)]@sqa.org.uk; 
[Redact 38(1)(b)]@sqa.org.uk 
Cc: ceooffice@sqa.org.uk; Malcolm Pentland [Redact 38(1)(b)]@gov.scot; [Redact 
38(1)(b)]@gov.scot 
Subject: Coronavirus BBC article 
 

Hi [Redact 38(1)(b)] 
 
Could I ask if the BBC were in touch with you about the article they’ve posted today 
on Scottish exams? That’s fine if they have, there is a question whether SQA may 
want to say something if they didn’t to be clear on the SQA position – unless you are 
happy that the current lines are sufficient? 
 
https://www.bbc.co.uk/news/uk-scotland-51818397 

 
Thanks 
 

mailto:ceooffice@sqa.org.uk
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bbc.co.uk%2Fnews%2Fuk-scotland-51818397&data=02%7C01%7CPhil.Addicott%40bigpartnership.co.uk%7Cff0320e11407490016d908d7c4edc5b0%7Cf023bf1226d74bed8581da228b46b424%7C0%7C0%7C637194397854506603&sdata=pYnLRqmEqW4W5%2F726LVniWLvyYisDuMmm8tAjKUC2Ko%3D&reserved=0
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[Redact 38(1)(b)] 
 
 

 Enclosure 53 
 
Media responses 
 
From: [Redact 38(1)(b)]@bigpartnership.co.uk>  
Sent: 04 March 2020 18:17 
To: [Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]@gov.scot> 
Cc: CEO Office <ceooffice@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]@bigpartnership.co.uk>; Pentland MK (Malcolm) <[Redact 
38(1)(b)]@gov.scot>; Drought A (Andrew) <[Redact 38(1)(b)]@gov.scot>; [Redact 
38(1)(b)]@sqa.org.uk> 
Subject: Re: Coronavirus statement 
 

Hi [Redact 38(1)(b)], [Redact 38(1)(b)],  
 
Further to this, we have been approached by The Scottish Sun for our position and 
lines have been shared.  
 
There was a follow-up asking us to speculate on plans in the event of widespread 
school closures. We declined to comment but said that we’d update our advice if the 
situation changes.  
 
Kind regards 
[Redact 38(1)(b)] 

Sent from my iPhone  
[Redact 38(1)(b)] 
[Redact 38(1)(b)]@bigpartnership.co.uk  
 

On 3 Mar 2020, at 08:56, [Redact 38(1)(b)]@sqa.org.uk> wrote: 

  
Hi [Redact 38(1)(b)] 

We will be continuing to use the line I shared last night. It will be posted on our 
website and social media channels, shortly. 

Thanks 

[Redact 38(1)(b)] 
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Get Outlook for Android 
 

From: [Redact 38(1)(b)]@gov.scot 
Sent: Tuesday 3 March, 07:07 
Subject: RE: Coronavirus statement 
To: [Redact 38(1)(b)], [Redact 38(1)(b)]@gov.scot 
Cc: CEO Office, [Redact 38(1)(b)], [Redact 38(1)(b)], [Redact 
38(1)(b)]@bigpartnership.co.uk, Malcolm Pentland [Redact 38(1)(b)]@gov.scot, 
Andrew Drought [Redact 38(1)(b)]@gov.scot, [Redact 38(1)(b)] 

Thanks for this [Redact 38(1)(b)] 
  
It’s just to check, yesterday we agreed 
  
“Further guidance will be published in due course”.  
And this morning you would be saying 
  
“will provide further guidance if required” 
  
Can we confirm that we will use your line of this morning going forwards? It’s a small 
change, but one presumes further guidance unless anything else happens, the other 
rules out further guidance unless something else happens. 
  
To also note that Ofqual published their updated contingency planning document 
yesterday, although as far as I can see at this point it is their existing plan without 
any specific nod to the coronavirus. So as it stands it suggests the extension of 
special consideration processes, although as discussed yesterday there is a 
question as to how far this can be extended. 
  
https://www.gov.uk/government/publications/exam-system-contingency-plan-
england-wales-and-northern-ireland/what-schools-and-colleges-should-do-if-exams-
or-other-assessments-are-seriously-disrupted  
  
Happy to discuss. 
  
[Redact 38(1)(b)] 
  

From: [Redact 38(1)(b)]@sqa.org.uk>  

Sent: 02 March 2020 18:54 
To: [Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot> 

Cc: CEO Office <ceooffice@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk>; [Redact 

38(1)(b)]@bigpartnership.co.uk>; [Redact 38(1)(b)]@bigpartnership.co.uk> 

Subject: RE: Coronavirus statement 
  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Faka.ms%2Fghei36&data=02%7C01%7Cphil.addicott%40bigpartnership.co.uk%7C169f5053093c4da6586e08d7bf50b8cb%7Cf023bf1226d74bed8581da228b46b424%7C0%7C0%7C637188225734185607&sdata=m%2F0q4z%2F5OpvtHE8gxQAQHmzBdT3RlP3aa%2FdOyf6FTJY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fexam-system-contingency-plan-england-wales-and-northern-ireland%2Fwhat-schools-and-colleges-should-do-if-exams-or-other-assessments-are-seriously-disrupted&data=02%7C01%7Cphil.addicott%40bigpartnership.co.uk%7C169f5053093c4da6586e08d7bf50b8cb%7Cf023bf1226d74bed8581da228b46b424%7C0%7C0%7C637188225734195600&sdata=8OpOLBDK389NOSc%2BdkGgVKGzmFsWflwBI0efwH3ds%2Fc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fexam-system-contingency-plan-england-wales-and-northern-ireland%2Fwhat-schools-and-colleges-should-do-if-exams-or-other-assessments-are-seriously-disrupted&data=02%7C01%7Cphil.addicott%40bigpartnership.co.uk%7C169f5053093c4da6586e08d7bf50b8cb%7Cf023bf1226d74bed8581da228b46b424%7C0%7C0%7C637188225734195600&sdata=8OpOLBDK389NOSc%2BdkGgVKGzmFsWflwBI0efwH3ds%2Fc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fexam-system-contingency-plan-england-wales-and-northern-ireland%2Fwhat-schools-and-colleges-should-do-if-exams-or-other-assessments-are-seriously-disrupted&data=02%7C01%7Cphil.addicott%40bigpartnership.co.uk%7C169f5053093c4da6586e08d7bf50b8cb%7Cf023bf1226d74bed8581da228b46b424%7C0%7C0%7C637188225734195600&sdata=8OpOLBDK389NOSc%2BdkGgVKGzmFsWflwBI0efwH3ds%2Fc%3D&reserved=0
mailto:ceooffice@sqa.org.uk
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Hi again – apologies – we have a small typo in the original version. Here is an 
updated version, for your info: 
  
++++++ 
  
The Scottish Qualifications Authority (SQA) is continuing to monitor the situation 
regarding Coronavirus closely, in consultation with the Scottish Government, and 
will provide further guidance if required. 
At present, there is no change to the published National Qualifications 2020 
examination timetable, and the exam diet remains on track. Current deadlines for 
coursework, and other assessments, remain in place. 
  
ENDS 
  
++++++ 
  
  
Thanks 
  
[Redact 38(1)(b)] 
  
  
From: [Redact 38(1)(b)] 
Sent: 02 March 2020 18:25 
To: [Redact 38(1)(b)]@gov.scot; [Redact 38(1)(b)]@gov.scot 
Cc: CEO Office <ceooffice@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk>; [Redact 

38(1)(b)]@bigpartnership.co.uk>; [Redact 38(1)(b)]@bigpartnership.co.uk> 

Subject: Coronavirus statement 
  
Hi [Redact 38(1)(b)], [Redact 38(1)(b)] 
  
For your info, here is a statement that we will post on our website and social media 
channels, tomorrow morning. 
  
++++++ 
  
The Scottish Qualifications Authority (SQA) is continuing to monitoring the situation 
regarding Coronavirus closely, in consultation with the Scottish Government, and 
will provide further guidance if required. 
At present, there is no change to the published National Qualifications 2020 
examination timetable, and the exam diet remains on track. Current deadlines for 
coursework, and other assessments, remain in place. 
  
ENDS 
  
++++++ 

mailto:ceooffice@sqa.org.uk
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Thanks 

[Redact 38(1)(b)] 

 Enclosure 54 
 
CPG - Contingency Plan for the Qualifications System 
 
From: [Redact 38(1)(b)] 
Sent: 05 March 2020 08:22 
To: [Redact 38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk>; CEO Office 
<ceooffice@sqa.org.uk> 
Cc: [Redact 38(1)(b)]@gov.scot> 
Subject: RE: CPG - Contingency Plan for the Qualifications System in Scotland for 
Diet 2020 Draft 
 
Morning [Redact 38(1)(b)], [Redact 38(1)(b)] 
 
There have been various discussions about contingency planning for any potential 
coronavirus impacts. We’re all continuing to work together on this, however, there is 
now a belief here that we should at least schedule a meeting of the Qualifications 
Contingency Group soon. It’s clear from the helpfully shared SQA plan of yesterday 
that there will need to be partnership working across a range of stakeholders and 
the QCG could be a good way to support this. 
 
We remain clear that we’re not looking to get into the space of any operational 
decisions by SQA, but for reassurance to the DFM, we think convening the QCG 
would be a good step. 
 
As Malcolm is the chair we’re happy to organise a time and place and will work with 
you on this given the majority of members are at SQA. 
 
We’re talking during the course of the day and happy to pick this up then. 
 
Thanks 
 
[Redact 38(1)(b)] 
 
 

 Enclosure 55 
 
Correspondence on questions from young people - exams 
 
From: [Redact 38(1)(b)]@sqa.org.uk>  
Sent: 01 May 2020 16:42 
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To: [Redact 38(1)(b)]@gov.scot>; CEO Office <ceooffice@sqa.org.uk> 
Subject: RE: Questions from young people - exams 
 
[Redact 38(1)(b)] 
 

In our Information for Producing Estimates, we say: 

 

“Where candidates would have reasonable adjustments or access arrangements, the 

(estimate) judgement should take account of the likely achievement with the reasonable 

adjustment/access in place.”   

 

There should be no disadvantage. 

 

Regards, [Redact 38(1)(b)] 
 
 

From: [Redact 38(1)(b)]@gov.scot>  
Sent: 30 April 2020 21:27 
To: CEO Office <ceooffice@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk> 
Subject: Questions from young people - exams 
 
Dear [Redact 38(1)(b)], 
 
The Deputy First Minister has received a number of questions from a group of 
students in relation to the exams.  I would appreciate your input to the following 
questions, please: 
 
What happens to the children that receive extra time or separate 
accommodation, how will their exam results be predicted fairly or will they be 
disadvantaged? Because the SQA requires pupils to attempt tests without 
these extra requirements to help prove that the additional support is needed 
during exams, will this not bring down their estimated results?  
 
It would be really helpful if you could provide a short contribution by close on 
Monday 4 May, if possible, please. 
 
Thanks and regards,  
[Redact 38(1)(b)] 
 
[Redact 38(1)(b)] 
Senior Phase Unit | Learning Directorate 
Scottish Government | Area 2-B North | Victoria Quay | Edinburgh EH6 6QQ 

T: 0131 244 [Redact 38(1)(b)]| M: [Redact 38(1)(b)] 
 

 Enclosure 56 
 
Peebles High School enquiry 
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From: [Redact 38(1)(b)]@sqa.org.uk>  
Sent: 04 May 2020 23:06 
To: [Redact 38(1)(b)]@gov.scot> 
Cc: CEO Office <ceooffice@sqa.org.uk>; [Redact 
38(1)(b)]@educationscotland.gov.scot>; [Redact 38(1)(b)]@gov.scot> 
Subject: RE: Peebles High School enquiry 
 
[Redact 38(1)(b)] 
  
I understand that you have been contacted by a parent from Peebles Higher School 

concerned about the possible impact of the fire on evidence and estimates.  
  
As you will be aware SQA has been working closely with the Headteacher and SQA Co-

ordinator from Peebles High School to ensure that learners were treated fairly and equitably 

in these circumstances.  Our engagement with the school has involved regular, weekly 

telephone meetings to look at practical arrangements which would mitigate the impact of the 

fire and subsequent disruption to learning. A meeting was also held with representatives 

from the school and the Parent Council to listen and respond to concerns of the parent body. 
  
As you will be aware SQA begun discussions with the school, via our Liaison team 

immediately following the fire and this had continued until schools closed. Arrangements for 

the school were reported to senior managers and Scottish Government weekly to provide 

assurance that adequate support was in place.  
  
As schools have since closed in line with public health guidelines, SQA has been in contact 

with Peebles High School to confirm that agreed arrangements are no longer required. The 

school understands and has accepted this outcome. 
  
I hope this helps address your query.    
  
-ends- 
  
  
From: [Redact 38(1)(b)]@gov.scot>  
Sent: 30 April 2020 15:26 
To: CEO Office <ceooffice@sqa.org.uk> 
Cc: [Redact 38(1)(b)]@educationscotland.gov.scot; [Redact 38(1)(b)]@gov.scot 
Subject: Peebles High School enquiry 
  
Hi 
  
We have an enquiry from a parent expressing concern about possible impacts the 
fire at the school might have on evidence and estimates (with particular regard to 
coursework).  The enquiry predates SQA’s more recent update and Information for 
Centres Producing Estimates. 
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I understand that, by agreement with the schools, Peebles is being treated the same 
as other schools? 
  
I’d be very grateful if SQA would provide a short line to that effect, by close on 
Monday 4 May? We will then refer the correspondent to the school for further 
information.  
  
Regards 
[Redact 38(1)(b)] 
  
[Redact 38(1)(b)] 
Policy Officer  
0131 244 [Redact 38(1)(b)] 

National Qualifications Team, Curriculum, Qualifications & Gaelic, Learning Directorate, The Scottish 
Government, Area 2B North, Victoria Quay, Edinburgh, EH6  6QQ 
Sgioba nan Teisteanasan Nàiseanta, Curraicealam, Teisteanas & Gàidhlig, Raon 2B Deas, Cidhe 
Bhictòria, Dùn Èideann, EH6 6QQ 
 

 Enclosure 57 
 
Qualifications Contingency Group meeting – contingency plans 
 
From: [Redact 38(1)(b)]@gov.scot>  
Sent: 12 March 2020 16:33 
To: Jim Thewliss [Redact 38(1)(b)]@sls-scotland.org.uk; John Edward [Redact 
38(1)(b)]@scis.org.uk; Jim Metcalfe [Redact 38(1)(b)]@cdn.ac.uk; Alastair Sim 
[Redact 38(1)(b)]@universities-scotland.ac.uk; Carrie Lindsay [Redact 
38(1)(b)]@fife.gov.uk; Claire Marchant [Redact 38(1)(b)]@ucas.ac.uk; Fiona 
Robertson <[Redact 38(1)(b)]@sqa.org.uk>; Fiona Johnston [Redact 
38(1)(b)]@ucas.ac.uk 
Cc: [Redact 38(1)(b)]@gov.scot>; Jean Blair <[Redact 38(1)(b)]@sqa.org.uk>; Gill 
Stewart <[Redact 38(1)(b)]@sqa.org.uk>; Lee Downie <[Redact 
38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk>; Director of Learning 
<DirectorofLearning@gov.scot>; Pentland MK (Malcolm) <[Redact 
38(1)(b)]@gov.scot>; Pooley L (Linda) Dr <[Redact 38(1)(b)]@gov.scot>; SLS 
representative [Redact 38(1)(b)]@glow.sch.uk; Alison Herbert [Redact 
38(1)(b)]@scis.org.uk; [Redact 38(1)(b)]@cdn.ac.uk; Rebecca Gaukroger [Redact 
38(1)(b)]@ed.ac.uk; Peter McNaughton (ADES) [Redact 38(1)(b)]@gmail.com; 
[Redact 38(1)(b)]@ucas.ac.uk 
Subject: SENSITIVE - Qualifications Contingency Group meeting  
 
With my apologies, to see the correct attachments now. 
----------------------------- 
You are receiving this email as an organisation represented on the Qualifications 
Contingency Group. 
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Please find attached a letter and the Contingency Plan for the Qualifications System 
in Scotland for Diet 2020. 
 
The letter sets out the current need to convene this group given current events. It is 
proposed to have this meeting on Tuesday 17 March, 10-12, and to be hosted at 
Victoria Quay, Edinburgh, for those who can attend in person, and we will supply 
dial in details for those who can’t. 
 
I would be grateful if your nominated member of the group could confirm with my 
team if they can attend and whether they will attend in person or will dial in. If you 
could please reply as soon as possible. 
 
Kind regards 
 
[Redact 38(1)(b)] 
 
Sent on behalf of Malcolm Pentland  
 
[Redact 38(1)(b)] 
Senior Phase Unit - Learning Directorate  
Scottish Government 
(0131 24) x. [Redact 38(1)(b)] 
 

email: [Redact 38(1)(b)]@scotland.gsi.gov.uk  
 

 Enclosure 57.1 
 
Contingency Plan for the Qualifications System in Scotland for Diet 2020  
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Contingency Plan for the 
Qualifications System in Scotland for 

Diet 2020 
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Introduction 
 
Approximately 333,000 candidates from schools, colleges and other institutions 
undertake SQA qualifications each year, sitting over 807,000 exams. The scale of 
the system which supports the provision of these qualifications is vast – SQA works 
with more than 1,500 approved centres throughout the UK and internationally.  We 
mark over 1.3 million external assessment components for National 5 to Advanced 
Higher courses and certificated 133,000 candidates on 6th August 2019.   
 
In addition to SQA’s activities, effective management of the qualifications system 
also relies on actions carried out by a range of stakeholders – schools, colleges, 
central and local government, and others.  
 
It is vital that a qualifications system of such complexity, which handles significant 
volumes of data and serves so many candidates, can call on a sufficiently robust 
contingency plan which equips it to deal with disruptions to the provision of 
qualifications.  
 
 
Aims of the contingency plan  
 
This plan has been designed to ensure a consistent and transparent response in the 
event of a disruption to the qualifications system. It sets out a framework which 
allows measurement of the scale of an impact and identification of possible 
contingencies, and is underpinned by these key principles:   
 

 The integrity of, and national standards within, qualifications must be 
maintained. 

 The interests of candidates must be safeguarded and the treatment of all 
must be consistent and fair. 

 
The aim of any contingency action should be to ensure that, where reasonable, 
candidates are able to undertake their assessments, and that established dates (eg 
issue of results) are adhered to. Where achievement of these aims is not possible, 
the plan provides a transparent mechanism through which to seek/gain the 
agreement of stakeholders regarding the implementation of other ‘wider-reaching’ 
contingencies.  
 
 
The plan and the Qualifications Contingency Group  
 
The plan has been developed by SQA with contribution from stakeholders of the 
Scottish qualifications system. Collectively, these representatives form the 
Qualifications Contingency Group (QCG) (see Appendix 1 for agreed membership 
and remit). 
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The Scottish Government established a contingency group in 2008 to deal with the 
fuel crisis. The current group was convened in 2009 to support measures to cope 
with swine ’flu, and continued into early 2010 to address the impacts of the severe 
winter weather. Given the range of possible risks, it is intended that the group will 
deal with any scenario which has the potential to cause significant disruption to the 
qualifications system.  
 
In normal circumstances the plan will be circulated annually to the group, in 
November or December, to agree membership and review and update the plan as 
required. If deemed necessary, a meeting will be held if particular areas require 
specific or significant review. 
Thereafter, the group will be convened only when a significant potential disruption to 
the delivery of National Qualifications is identified. It may not always be possible in 
emergencies for the group to meet face to face, and therefore it is anticipated that 
much of its work will be conducted virtually.  
 
Accurate and timely communication in emergencies will be vital. The Scottish 
Government will be responsible for ensuring that all members of the group are 
aware of developments and that they are sufficiently briefed to be able to respond to 
media and public enquiries and demands.  
 
In parallel, a contingency plan for the rest of the UK is overseen by a Contingency 
Management Group, comprising awarding bodies, regulators and departments from 
the other parts of the UK. The Scottish Contingency Plan is intended to ensure 
consistency in the application of contingencies in Scotland with any actions agreed 
by the UK Contingency Management Group.  
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Contingency planning 
Decision-making flow chart 
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 Yes 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Yes 
 
 
 
 
 
 No 
 No 
 
 
 
 
 Yes 
 
 
 
 
 
 
 
 
 Yes No 
 
 
 
 
 
 
 
 
 
 *Based on information available to date 

 

Is it possible to 
implement the 
recommended 

contingencies and will 
they mitigate the risk? 

Is there a risk to 
the delivery of 

SQA 
qualifications? 

 

No further 
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SQA determines impact rating 
(high, medium or low) 

SQA reviews recommended 
contingencies 

Is Qualifications 
Contingency Group 
approval required? 

Group 
convened 

Increase impact 
rating 

Are the 
recommended 
contingencies 
consistent with 

other ABs?* 

Agree, invoke, communicate 

Agree review points 

Review 
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Rating the risk 
 
At a high level, the following are the most critical activities to be undertaken in the 
delivery of SQA qualifications: 
 

 Processing of candidate data (eg entries, estimates, assessment results, 
assessment arrangement requests) 

 Teaching time within centres 

 Delivery of question papers 

 Sitting and invigilation of assessments 

 Secure transportation of candidate materials (eg between centres, assessors 
and SQA) 

 Assessing candidate materials 

 Undertaking quality assurance activities 

 Processing and issuing results and certificates 

 Delivering results services 
 
SQA monitors diet-related risks as part of its ongoing risk management approach, and 
carries out mitigating actions for high probability risks. SQA has also developed 
contingency plans for high impact but low probability risks affecting critical activities. 
 
In determining the overall scale of risk related to an incident, the SQA Contingency 
Group (see Appendix 1 for membership and remit) will, for each critical activity, review 
the potential impact on the following areas: 
 
 

Area High Medium Low 

Timing of the 
activity 

At or close to 
critical deadline 

Approaching 
critical deadline 

Not at critical 
deadline; in 
preparation stage 

How many centres 
have been affected? 

Significant majority Whole regions 
affected 

Individual centres 

How many 
candidates have 
been affected? 

Majority Candidates from 
whole regions 

Candidates from 
Individual centres 

How many 
appointees have 
been affected? 

Majority within any 
given appointment 
type 

Significant amount 
within any given 
appointment type 

Individual 
appointees 

Which 
qualifications/ 
subjects have been 
affected? 

Multiple subjects 
(high stake) 

Multiple subjects 
(low stake) 

Individual subjects 

 
Note: tipping points (eg individual/significant/majority) will be dependent on the time of year and the level 
of activity that is affected.   
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Reference will be made to the table above, the National Qualifications diet: extract of 
key activities document (Appendix 2) and the SQA Certification Programme Group 
(CPG) scorecard/metrics.  An example of how this overall rating process could look is 
below: 
 
 
Scenario: Severe weather results in a number of schools within a specific region 
being closed for extended periods 
 

Area High Medium Low Overall 
rating 

Timing of the 
activity 

  X  
 
 
 

Low-Medium 

How many centres 
have been affected? 

 X  

How many 
candidates have 
been affected? 

 X  

How many 
appointees have 
been affected? 

  X 

Which 
qualifications/ 
subjects have been 
affected? 

   
X 

  

 
Once the overall impact rating has been agreed, the SQA Contingency Group will 
review the contingency actions available for deployment. If the contingency does not 
involve a significant change to current services (eg timing, or mechanism for resulting 
candidates), it can be implemented and monitored directly. However, if a significant 
change would result, the QCG will be convened to review the appropriateness and 
manageability of this contingency.   
 
SQA has a Business Continuity Management System (BCMS) in place to support 
management of any incidents affecting the NQ diet of qualifications. This includes an 
incident response structure formed by 3 levels: the Strategic team, the Incident 
management team (IMT) and the Business recovery teams (BRTs). This structure 
supports an organised response to an incident and provides the ability to apply 
effective recovery processes. SQA has plans in place at strategic, tactical and 
operational level to manage an incident, support recovery and to work towards 
resumption of business as usual, including an internal and external communications 
strategy.  
 
SQA’s senior management will evaluate the impact and decide whether to invoke the 
incident response arrangements. SQA has identified three potential levels of disruption 
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from minor to major incidents. If there is a risk to the delivery of NQ qualifications and 
SQA’s contingencies involve significant change to current delivery, the responsibility for 
managing the incident will be escalated by SQA’s Contingency Group to Qualifications 
Contingency Group. 
 
Once agreement regarding implementation of a contingency has been reached, 
(agreement between SQA’s Operations Director and Scottish Government Depute 
Director), consistency with other awarding bodies will be reviewed, and checkpoints for 
assessing/monitoring progress will be established. 
 
Ongoing monitoring and review of progress (including re-rating the impact, if 
necessary, as situations develop) will be undertaken until closure of the risk. 
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Appendix 1: Remit and group membership 
 
SQA Contingency Group 
 
Director of Operations (Chair) – Jean Blair 

Director of Qualifications Development – Gill Stewart 

Director of Business Systems – Lee Downie 

 [Redact 38(1)(b)] – SQA official 

Relevant Head(s) of Service – dependent on scenario and areas affected 

Contingency support – [Redact 38(1)(b)]/ [Redact 38(1)(b)] 

 
Remit 
Convened as soon as risk to critical activities is identified. 
Analyses information available and rates current overall risk to delivery of 
assessments. 
Identifies potential contingency action:  

 deploys if contingency does not involve significant change to current delivery. 

 convenes Qualifications Contingency Group to seek approval with regard to 
implementation of any high impact contingencies.  

 monitors progress of activities identified. 
 
 
 
Qualifications Contingency Group  
(QCG membership agreed annually) 
 
Scottish Government sponsor department representatives – Malcolm Pentland (Chair) 

Scottish Government, National Qualifications team – [Redact 38(1)(b)] 

Scottish Government, National Qualifications team – [Redact 38(1)(b)] 

SQA Director of Operations – Jean Blair 

SQA Director of Qualifications Development – Gill Stewart 

SQA Director of Business Systems – Lee Downie 

 [Redact 38(1)(b) – SQA official] 

SQA representatives – [Redact 38(1)(b)] 

School Leaders Scotland (SLS) representative – [Redact 38(1)(b)] 

Association of Directors of Education in Scotland (ADES) representative – Steven 

Quinn 

College Development Network (CDN) representative – [Redact 38(1)(b)] 

Scottish Council of Independent Schools (SCIS) representative – Alison Herbert 

Universities and Colleges Admission Service (UCAS) representative – Fiona Johnston 

Universities Scotland – Rebecca Gaukroger 
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SQA critical contacts  
 

Organisation Name/job title Contact details E-mail address 

 
SQA  
(QCG members) 
 

 
Jean Blair, Director of Operations 
 
 
Gill Stewart, Director of Qualifications 
Development 
 
Lee Downie, Director of Business Systems 
 
 
[Redact 38(1)(b)]  

W: 0345 213 [Redact 
38(1)(b)] 
M: [Redact 
38(1)(b)] 
 

W: 0345 213 [Redact 
38(1)(b)] 
M: [Redact 
38(1)(b)] 
 

W: 0345 213 [Redact 
38(1)(b)] 
M: [Redact 
38(1)(b)] 
 

W: 0131 444 [Redact 
38(1)(b)] 
M: [Redact 
38(1)(b)] 

 

[Redact 38(1)(b)]@sqa.org.uk 

 

 

[Redact 38(1)(b)]@sqa.org.uk 

 

 

[Redact 38(1)(b)]@sqa.org.uk 

 

[Redact 38(1)(b)]@sqa.org.uk 
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Scottish 
Government 
(QCG Chair) 
 
(QCG member) 
 
 
 
(QCG member) 

 
Malcolm Pentland, Deputy Director, 
Curriculum, Qualifications and Gaelic Learning 
Directorate 
 

[Redact 38(1)(b)], Learning Directorate  

 

[Redact 38(1)(b)], Learning Directorate 

 
W: 0131 244 

[Redact 38(1)(b)] 
M: [Redact 
38(1)(b)] 
 
 
W: 0131 244 

[Redact 38(1)(b)] 
M: [Redact 
38(1)(b)] 
 
 
W: 0131 244 

[Redact 38(1)(b)] 
M: [Redact 
38(1)(b)] 

 

[Redact 38(1)(b)]@gov.scot 

 
 
 

[Redact 38(1)(b)]@gov.scot  

 
 
 

[Redact 38(1)(b)]@gov.scot 

 
SLS 
 
 
(QCG member) 

 
Jim Thewliss, General Secretary 
 
 

[Redact 38(1)(b)]  

 

M: [Redact 
38(1)(b)] 
 
 

W: 01698 [Redact 
38(1)(b)] 
M: [Redact 
38(1)(b)] 

 

[Redact 38(1)(b)]@sls-scotland.org.uk 

 
 

[Redact 38(1)(b)]@glow.sch.uk  

 
SCIS 
 
 
(QCG member) 

 
John Edward, Director 
 
 
Alison Herbert, Deputy Director 
Communications & Marketing 
 

 
W: 0131 556 

[Redact 38(1)(b)] 
M: [Redact 
38(1)(b)] 
 
W: 0131 556 

[Redact 38(1)(b)] 

 

[Redact 38(1)(b)]@scis.org.uk 

 
 

[Redact 38(1)(b)]@scis.org.uk 
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CDN 
 
(QCG member) 
 

 
Jim Metcalfe, Chief Executive 
 

[Redact 38(1)(b)] 

 

W: 01786 [Redact 
38(1)(b)] 
 

W: 01786 [Redact 
38(1)(b)] 

 

[Redact 38(1)(b)]@cdn.ac.uk  

 

[Redact 38(1)(b)]@cdn.ac.uk 

 
EIS 

 
Louise Wilson, Assistant Secretary 
 
 
Larry Flanagan, General Secretary 
 
 

 
W: 0131 225 6244  
(general) 
 

M: [Redact 
38(1)(b)] 
W: 0131 225 

[Redact 38(1)(b)] 

 

[Redact 38(1)(b)]@eis.org.uk 

 
 

[Redact 38(1)(b)]@eis.org.uk 

 

 
SSTA 

 
Seamus Searson, General Secretary 
 

 
W: 0131 313 7300  
 

 

[Redact 38(1)(b)]@ssta.org.uk  (head for 

the attention of Seamus Searson) 

 
COSLA 

 

[Redact 38(1)(b)]  
 
W: 0131 474 

[Redact 38(1)(b)] 

 

[Redact 38(1)(b)]@cosla.gov.uk 

 
QAA 
 

 
Rowena Pelik, Director 

 

W: [Redact 
38(1)(b)] 

 

[Redact 38(1)(b)]@qaa.ac.uk 

 
Education 
Scotland 

 
Gayle Gorman, Chief Inspector of Education for 
Scotland 
 
Alan Armstrong, Strategic Director  
 
 

 
W: 0131 244 

[Redact 38(1)(b)] 
 
W:  0131 244 

[Redact 38(1)(b)] 
 
 

 

[Redact 
38(1)(b)]@educationscotland.gov.scot 

 
[Redact 38(1)(b)]@educationscotland.gov.uk 

 

mailto:info@ssta.org.uk
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Universities 
Scotland  
 
(QCG member) 

 
Alastair Sim, Director 
 
 
Rebecca Gaukroger, Director of Student 
Recruitment & Admissions, University of 
Edinburgh 
 

 
W: 0131 226 

[Redact 38(1)(b)] 
M: [Redact 
38(1)(b)] 
 
W: 0131 651 

[Redact 38(1)(b)] 

 

[Redact 38(1)(b)]@universities-
scotland.ac.uk 

 
 

[Redact 38(1)(b)]@ed.ac.uk 

 
ADES 
(QCG member) 

 
Steven Quinn, Assistant Director (Education) / 
Chief Education Officer, Children’s Services, 
Renfrewshire Council 
 

[Redact 38(1)(b)], ADES 

 

 
W: 0141 618 

[Redact 38(1)(b)] 
 
 
 

W: [Redact 
38(1)(b)] 

 

[Redact 38(1)(b)]@renfrewshire.gov.uk 

 
 
 

[Redact 38(1)(b)]@gmail.com  

 
SDS 
 

 
Damien Yeates, Chief Executive 

 
W: 0141 285 

[Redact 38(1)(b)] 

 

[Redact 38(1)(b)]@sds.co.uk 

 
UCAS 
(QCG member) 

 
Fiona Johnston, Director of Operations 
 
 

[Redact 38(1)(b)]  
 

 

W: 01242 [Redact 
38(1)(b)] 
M: [Redact 
38(1)(b)] 
W: 01242 [Redact 
38(1)(b)] 
M: [Redact 
38(1)(b)] 
 

 

[Redact 38(1)(b)]@ucas.ac.uk 

 
 

[Redact 38(1)(b)]@ucas.ac.uk  
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Colleges 
Scotland 

Shona Struthers, Chief Executive 

 
 
[Redact 38(1)(b)] 
 

W: 01786 892 008 

M: [Redact 
38(1)(b)] 
 
W: 01786 892 

[Redact 38(1)(b)] 
M: [Redact 
38(1)(b)] 

[Redact 38(1)(b)]@collegesscotland.ac.uk 

 
 

[Redact 38(1)(b)]@collegesscotland.ac.uk 
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Appendix 2: National Qualifications diet: extract of 
key activities (detailed schedules are available from 
CPG scorecard and operational plans) 
 
Month 
Year 

Centre activity Activities for both SQA activity 

August 
2019 

    **2019 diet 
certification 
06/08/19** 
Registrations 
submission 
Unit result 
submission 
Generation of 
candidate materials 
Approval request 
submission 

Submission & 
processing of post 
results services 
requests 
 

2019 certification & awards 
reporting 
Assessment materials 
produced 
Procedural programming 
2020 
Candidate Advice Line 
 

September 
2019 

Registrations 
submission 
Entries submission 
Unit result 
submission 
Generation of 
candidate materials 
Approval request 
submission 

Assessment 
arrangements audits 
 

Post results services 
processing  
Assessment materials 
produced 
Procedural programming 
PDA testing 

October 
2019 

Registrations 
submission 
Entries submission 
Unit result 
submission 
Generation of 
candidate materials 
Approval request 
submission 

Assessment 
arrangements audits 
Assessment 
arrangement requests 

Assessment materials 
produced 
Procedural programming 
PDA testing 

November 
2019 

Entries submission 
(including initial 
deadline for 
schools) 
Unit results 
submission 
(deadline for 
schools) 
Approval request 
submission 

Assessment 
arrangements audits 
Assessment 
arrangement requests 
Missing unit entries 
eligibility reports 
issued (schools) 

Assessment materials 
produced 
Marker & invigilator 
recruitment 
Process/monitor entries & 
unit results  
Certification & awards 
reporting  
Procedural programming 
Question paper printing 
PDA testing 
Flyleaf documentation 
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Month 
Year 

Centre activity Activities for both SQA activity 

December 
2019 

Entries submission 
Unit results 
submission 
Approval request 
submission Visiting 
examining requests 

Assessment 
arrangement audits 
Assessment 
arrangement requests 

Assessment materials 
produced 
Marker & invigilator 
recruitment 
Process/monitor entries & 
unit results 
Procedural programming 
Question paper printing 
Round 1 NQ verification, 
Skills for Work & Awards 
selections published 
PDA testing 
Flyleaf documentation 
Visiting examining 
allocations 

January 
2020 

Entries submission 
(including initial 
deadline for 
colleges) 
Unit results 
submission 
(deadline for 
colleges) 
Generation of 
candidate materials 
Approval request 
submission  

Assessment 
arrangements audits 
Assessment 
arrangement requests 
(digital & adapted 
papers deadline) 
Round 1 NQ 
verification materials 
uplift  

Marker and invigilator 
recruitment 
Process/monitor entries & 
unit results 
Marker allocations 
Procedural programming 
Assessment materials 
produced 
Question paper printing 
Adapted papers produced  
Round 2 visiting verification 
selections published 
Flyleaf documentation 
PDA testing 
Visiting examining 
allocations 

February 
2020 

Entry updates 
(change of level, 
withdrawals, change 
of completion dates) 
Unit result 
submission 
Generation of 
candidate materials 
Approval request 
submission  

Assessment 
arrangement requests 
Round 1 NQ 
verification events 
and visits 
Missing unit entries 
eligibility reports 
(colleges) 
Visiting examination 

Marker & invigilator 
recruitment 
Process/monitor entries & 
unit results 
1st UCAS results exercise 
Adapted papers produced 
Marker allocations 
Procedural programming 
Question paper distribution 
process 
Attendance register (Ex6) 
Flyleafs distribution 
Question paper templates 
PDA testing 
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Month 
Year 

Centre activity Activities for both SQA activity 

March 
2020 

Alternative venue 
request submission 
Entry updates 
(change of level, 
withdrawals, change 
of completion dates) 
Unit result & 
Baccalaureate 
project result 
submission 
Generation of 
candidate materials 
Approval request 
submission  

Assessment 
arrangement requests 
Round 2 NQ visiting 
verification 
Visiting examining 
National 5 project 
uplift 
Alternative venue 
requests  
Visiting examination 
 

Round 2 event verification 
selections published 
Marker & invigilator 
recruitment 
Process/monitor entries & 
unit results 
Adapted papers produced 
Marker allocations 
Procedural programming 
Examination stationery  
Marker & quality assurance 
Question paper distribution 
process 
Attendance register (Ex6) 
Materials 
reconciliation/turnround 
Round 2 NQ verification 
event notification issued 
Question paper templates 
e-Marking & Script 
Management helpdesks 
PDA testing 
e-Marker training 
Live marking 

April 2020 **Start of 
examination 
timetable 
27/04/20** 
Entry updates 
(change of level, 
withdrawals, change 
of completion dates) 
Incomplete National 
Course profiles 
Estimates 
submission 
Internal assessment 
marks submission 
Unit result 
submission 
Invigilation 
requirements 
Approval request 
submission  

Assessment 
arrangement requests  
Round 2 NQ visiting 
verification 
Visiting examining 
Higher & Advanced 
Higher projects uplift 
Question paper 
receipt in centres 
Missing unit entries 
eligibility reports 
Round 2 event 
verification materials 
uplift 
Exceptional 
Circumstances 
requests 
Visiting examination 
 

Marker & invigilator 
recruitment 
Process/monitor entries & 
unit results 
Incomplete National Course 
profiles 
Adapted papers produced 
Marker allocations 
Procedural programming 
Attendance registers (Ex6) 
Materials 
reconciliation/turnround 
Marker & quality assurance 
Question paper delivery  
e-Marking & Script 
Management helpdesks 
e-Marker training 
Live marking 
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Month 
Year 

Centre activity Activities for both SQA activity 

May 2020 Entry updates 
(change of level, 
withdrawals, change 
of completion date) 
Estimates 
submission 
Internal assessment 
marks submission 
Unit result 
submission 
Approval request 
submission 

Round 2 NQ 
verification events & 
visits 
May coursework uplift 
Timetabled 
examinations & uplifts 
Data completeness 
reports 
Submission & 
processing of 
exceptional 
circumstances 
Visiting examination 

Materials 
reconciliation/turnround 
Marking & quality assurance 
Results processing 
Adapted papers produced 
Procedural programming 
Examination stationery 
e-Marking & Script 
Management helpdesks 
Live marking 

June 2020 **End of 
examination 
timetable 
04/06/20** 
Unit result 
submission 
Incomplete National 
Course profiles 
Entry updates 
(change of level, 
withdrawals, change 
of completion date) 
Approval request 
submission 

Timetabled 
examinations & uplifts 
Data completeness 
reports 
Submission & 
processing of 
exceptional 
circumstances 

Materials 
reconciliation/turnround 
Marking & quality assurance 
Results processing 
e-Marking & Script 
Management helpdesks 
Visiting examining – 
absentee visits 
Grade boundary meetings 
Live marking 

July 2020 Approval request 
submission 

Data completeness 
reports 

Marking & quality assurance  
Results processing 
Exceptional circumstance 
processing 
Results processing 
e-Marking helpdesk 
Grade boundary meetings 
Live marking 

August 
2020 

    **2020 diet 
certification 
04/08/20** 
Registrations 
submission 
Unit result 
submission 
Generation of 
candidate materials 
Approval request 
submission 

Submission & 
processing of post 
results services 
requests 

2020 certification & awards 
reporting 
Assessment materials 
produced 
Procedural programming 
2021 
Candidate Advice Line  
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Month 
Year 

Centre activity Activities for both SQA activity 

September 
2020 

Registrations 
submission 
Entries submission 
Unit result 
submission 
Generation of 
candidate materials 
Approval request 
submission 

Assessment 
arrangements audits 
 

Post results services 
processing  
Assessment materials 
produced 
Procedural programming 
PDA testing 

October 
2020 

Registrations 
submission 
Entries submission 
Unit result 
submission 
Generation of 
candidate materials 
Approval request 
submission 

Assessment 
arrangement audits 
Assessment 
arrangements 
requests 

Assessment materials 
produced 
Procedural programming 
PDA testing 

 
 
 

 Enclosure 57.2 
 
Letter to Qualifications Contingency Group 
 
Buidheann-stiùiridh an Ionnsachaidh 

Learning Directorate 

Roinn Curraicealam, Teisteanas agus Gàidhlig 

Curriculum, Qualifications and Gaelic Division 

 

T: 0131-244 [Redact 38(1)(b)] 
E: [Redact 38(1)(b)]@gov.scot 

 

 


 

 
 
 
 
Sent by email 

 

___ 
12 March 2020 
  
 
Dear colleague  
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Qualifications Contingency Group – Coronavirus (COVID-19) Response 
 
Please find attached the pre-existing Contingency Plan for the Qualifications System in 
Scotland for Diet 2020. This plan, revised annually, is developed by the Scottish Qualifications 
Authority (SQA) and is in place to ensure a consistent, transparent and coordinated response 
in the event of any major disruption to the qualifications system. It aims to maintain the 
integrity and national standards of the qualifications, and ensure that learners are treated 
fairly. 
 
The SQA has well established contingency planning arrangements in place to regularly 
monitor, assess and respond appropriately to any risks to the delivery of the qualifications 
and awarding system.  However, as set out in the plan, if there is a significant system-wide 
risk to the delivery of National Qualifications, this is escalated to the Qualifications 
Contingency Group chaired by the Scottish Government. 
 
As a result of the current circumstances concerning the spread of the Coronavirus (COVID-
19), we have decided, in full consultation with the SQA, that this group should be invoked to 
ensure collective leadership in identifying and implementing mitigating actions and to ensure 
accurate and timely communications.  
 
It is important that the representative of your organisation on this group is fully aware of 
your organisation’s contingency plans for dealing with the spread of the coronavirus, 
understands the key dependencies with the qualifications system, and is empowered to take 
decisions on behalf of your organisation. In parallel with this correspondence, we are inviting 
nominated Qualifications Contingency Group members (copied and listed in the plan) to a 
first meeting of the group on Tuesday 17 March (full details provided in covering email). In 
addition, we are making arrangements to expand the membership slightly to include 
representation from Education Scotland, Colleges Scotland and the EIS.   
 
 
Please get in touch if you wish to discuss any of this.  I would like to thank you in advance for 
your support.  
 
Yours sincerely 
 
[Redact 38(1)(b)] 
 
MALCOLM PENTLAND  
Deputy Director Curriculum, Qualifications and Gaelic 
 
 

 Enclosure 58 
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Enquiry from Daniel Johnson MSP 
 
From: [Redact 38(1)(b)]@sqa.org.uk>  
Sent: 05 May 2020 11:06 
To: [Redact 38(1)(b)]@gov.scot> 
Cc: CEO Office <ceooffice@sqa.org.uk> 
Subject: RE: Enquiry from Daniel Johnson MSP 
 
[Redact 38(1)(b)] 
  
Thank you and yes, we are content with your approach. 
[Redact 38(1)(b)] 
  
  

 
From: [Redact 38(1)(b)]@gov.scot 
Sent: 27 April 2020 11:42:38 (UTC+00:00) Dublin, Edinburgh, Lisbon, London 

To: CEO Office 

Subject: Enquiry from Daniel Johnson MSP 

Hi  
  
We’ve received an enquiry from Daniel Johnson MSP regarding ‘private 
candidates’.  Mr Johnson’s constituent’s son left school in 2018; however, his old 
school agreed that he could be presented this year for the Higher Maths exam.  The 
correspondent wonders whether SQA would accept evidence provided by tutors to 
support an estimated grade.   
  
I can’t see anything in the ‘information on producing estimates’ that necessarily 
disqualifies information provided by an independent tutor, though, as a document 
directed to centres, this may be implicit? 
  
From the guidance, I’d like to respond that: 

         It is for the presenting centre to identify and consider evidence, according to 
the information on producing estimates  

         Your constituent may therefore wish to approach the school directly 
  
I appreciate how busy you are; however, I’d be grateful if you could let me know by 
29 April if content with this approach, or if I should hold the correspondence against 
a more comprehensive SQA contribution? 
  
Regards 
[Redact 38(1)(b)] 
  
[Redact 38(1)(b)] 
Policy Officer  
0131 244 [Redact 38(1)(b)] 
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 Enclosure 59 
 
Link to the SQA statement 

 
From: [Redact 38(1)(b)]@gov.scot>  
Sent: 19 March 2020 14:33 
To: Pentland MK (Malcolm) <[Redact 38(1)(b)]@gov.scot>; Jim Thewliss [Redact 
38(1)(b)]@sls-scotland.org.uk; John Edward [Redact 38(1)(b)]@scis.org.uk; Jim 
Metcalfe [Redact 38(1)(b)]@cdn.ac.uk; Alastair Sim [Redact 38(1)(b)]@universities-
scotland.ac.uk; Rebecca Gaukroger [Redact 38(1)(b)]@ed.ac.uk; Fiona Robertson 
<[Redact 38(1)(b)]@sqa.org.uk>; Shona Struthers [Redact 
38(1)(b)]@collegesscotland.ac.uk; [Redact 38(1)(b)]@ucas.ac.uk; Larry Flanagan 
[Redact 38(1)(b)]@eis.org.uk; [Redact 38(1)(b)]@universities-scotland.ac.uk; 
Steven Quinn [Redact 38(1)(b)]@renfrewshire.gov.uk; Armstrong A (Alan) <[Redact 
38(1)(b)]@educationscotland.gov.scot>; Jean Blair <[Redact 
38(1)(b)]@sqa.org.uk>; Gill Stewart <[Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]@sqa.org.uk; Director of Learning <DirectorofLearning@gov.scot>; Pooley 
L (Linda) Dr <[Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot> 
Cc: SLS representative [Redact 38(1)(b)]@glow.sch.uk; Alison Herbert [Redact 
38(1)(b)]@scis.org.uk; [Redact 38(1)(b)]@cdn.ac.uk; Peter McNaughton (ADES) 
[Redact 38(1)(b)]@gmail.com; Carrie Lindsay [Redact 38(1)(b)]@fife.gov.uk; Claire 
Marchant [Redact 38(1)(b)]@ucas.ac.uk; Fiona Johnston [Redact 
38(1)(b)]@ucas.ac.uk; Gorman G (Gayle) <[Redact 
38(1)(b)]@educationscotland.gov.scot>; Lee Downie <[Redact 
38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk> 
Subject: RE: DFM statement on education and exams 
 
To now see the link to the SQA statement https://www.sqa.org.uk/sqa/93598.html  
 
And also attached in word document. 
 
From: Pentland MK (Malcolm) <[Redact 38(1)(b)]@gov.scot>  
Sent: 19 March 2020 14:01 
To: Jim Thewliss [Redact 38(1)(b)]@sls-scotland.org.uk; John Edward [Redact 
38(1)(b)]@scis.org.uk; Jim Metcalf [Redact 38(1)(b)]@cdn.ac.uk; Alastair [Redact 
38(1)(b)]@universities-scotland.ac.uk; Rebecca Gaukroger@ed.ac.uk; Fiona 
Robertson <[Redact 38(1)(b)]@sqa.org.uk>; Shona Struthers [Redact 
38(1)(b)]@collegesscotland.ac.uk; [Redact 38(1)(b)]@ucas.ac.uk; Larry Flanagan 
[Redact 38(1)(b)]@eis.org.uk; [Redact 38(1)(b)]@universities-scotland.ac.uk; 
Steven Quinn [Redact 38(1)(b)]@renfrewshire.gov.uk; Armstrong A (Alan) <[Redact 
38(1)(b)]@educationscotland.gov.scot>; Jean Blair <[Redact 
38(1)(b)]@sqa.org.uk>; Gill Stewart <[Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]@sqa.org.uk; Director of Learning <DirectorofLearning@gov.scot>; 
Pentland MK (Malcolm) <[Redact 38(1)(b)]@gov.scot>; Pooley L (Linda) Dr 
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<[Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot>; [Redact 
38(1)(b)]@gov.scot> 
Cc: SLS Representative [Redact 38(1)(b)]@glow.sch.uk; Alison Herbert [Redact 
38(1)(b)]@scis.org.uk; [Redact 38(1)(b)]@cdn.ac.uk; Peter McNaughton (ADES) 
[Redact 38(1)(b)]@gmail.com; Carrie Lindsay [Redact 38(1)(b)]@fife.gov.uk; Claire 
Marchant [Redact 38(1)(b)]@ucas.ac.uk; Fiona Johnston [Redact 
38(1)(b)]@ucas.ac.uk; Gorman G (Gayle) <[Redact 
38(1)(b)]@educationscotland.gov.scot>; Lee Downie <[Redact 
38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk> 
Subject: DFM statement on education and exams 
 
Dear Qualifications Contingency Group 
 
As everyone will appreciate, events have been moving at an incredible pace.  The 
Deputy First Minister is about to make a statement in the Scottish Parliament.  I 
have attached that statement here although please note this version will need to be 
tested against delivery. 
 
The key point with regards to exams is that the DFM has concluded that the 2020 
exam diet cannot go ahead, and he has asked Scotland’s Chief Examining Officer to 
develop a credible certification model to ensure that, in the absence of the exam 
diet, young people in schools and colleges who, through no fault of their own, are 
unable to sit exams, are not disadvantaged. 
 
The DFM will make it clear that schools should find ways to enable students to 
complete coursework so that it and the judgements of teachers of their estimated 
grades can be submitted to SQA. 
 
SQA will also issue a statement setting this out, and we will provide a link to that 
when it goes live.  
 
We will be in touch soon to update you about the future role and meetings of this 
group given current circumstances. 
 
Best wishes 
 
Malcolm  
 
 
Malcolm Pentland | Deputy Director   
Curriculum, Qualifications and Gaelic Division | email: [Redact 38(1)(b)]@gov.scot |  
tel:+44(0) 131 244 [Redact 38(1)(b)] 
 
Learning Directorate | Area 2B North | Victoria Quay | Edinburgh | EH6 6QQ 
Buidheann-Stiùiridh an Ionnsachaidh | Raon 2B Tuath | Cidhe Bhictòria | Dùn 
Èideann | EH6 6QQ 
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 Enclosure 59.1 
 
SQA statement 
 
 

Statement by the Chief Executive of the 

Scottish Qualifications Authority and 

Scotland’s Chief Examining Officer 

Thursday 19 March 2020 

This is an unprecedented situation, and the closure of schools for an extended period will 

affect almost every family across Scotland. 

The Scottish Qualifications Authority has recently been working through a range of 

scenarios in relation to the exam diet, including disruption and postponement. However, as 

the Deputy First Minister has outlined in Parliament today, the exam diet in 2020 cannot go 

ahead and I have been asked by the Deputy First Minister to develop an alternative 

certification model. 

That work has started, at pace, and I will say more on that as soon as I can. What I can say 

now is that we want to ensure that we have as much information on the achievements of 

learners as possible. 

That is why the Deputy First Minister has asked schools and colleges to continue to work 

with young people to ensure that any units and coursework are completed and estimated 

grades are provided by teachers, drawing on the available evidence gathered throughout the 

year, to SQA’s existing deadlines, or earlier if that is possible. For many learners, we will 

also have prior attainment information which will be helpful to us. 

I fully appreciate that this will be an uncertain time for learners who have worked hard 

throughout the year and will now, with their families, be worried about what this means for 

them. Everyone here at SQA will do their utmost, with the support of the education system, 

to ensure that their hard work is rightly and fairly recognised, and allows them to proceed to 

further learning or work. 
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We will work to ensure that learners receive their results no later than 4 August, as planned. 

We are considering more fully the impact this decision will have on our exceptional 

circumstances and post-results services. I will confirm that we will offer a free post-results 

service to ensure that schools and colleges continue to have a mechanism to question any 

result. 

I would strongly encourage all candidates to sign up to MySQA, our online and text service, 

as a direct way to receive their results. 

Everyone at SQA is fully committed to delivering for Scotland’s young people at this 

exceptionally difficult time.  

 

 

Fiona Robertson 

SQA Chief Executive and Scotland’s Chief Examining Officer 

 

 Enclosure 60 
 
Correspondence on SQA statement 
 
 
From: Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>  
Sent: 19 March 2020 14:42 
To: [Redact 38(1)(b)]@gov.scot>; Pentland MK (Malcolm) <[Redact 
38(1)(b)]@gov.scot>; Jim Thewliss [Redact 38(1)(b)]@sls-scotland.org.uk; John 
Edward [Redact 38(1)(b)]@scis.org.uk; Jim Metcalfe [Redact 38(1)(b)]@cdn.ac.uk; 
Alastair Sim [Redact 38(1)(b)]@universities-scotland.ac.uk; Rebecca Gaukroger 
[Redact 38(1)(b)]@ed.ac.uk; Shona Struthers [Redact 
38(1)(b)]@collegesscotland.ac.uk; [Redact 38(1)(b)]@ucas.ac.uk; Larry Flanagan 
[Redact 38(1)(b)]@eis.org.uk; [Redact 38(1)(b)]@universities-scotland.ac.uk; Steve 
Quinn [Redact 38(1)(b)]@renfrewshire.gov.uk; Armstrong A (Alan) <[Redact 
38(1)(b)]@educationscotland.gov.scot>; Jean Blair <[Redact 
38(1)(b)]@sqa.org.uk>; Gill Stewart <[Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]@sqa.org.uk>; Director of Learning <DirectorofLearning@gov.scot>; 
Pooley L (Linda) Dr <[Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot> 
Cc: SLS Represenative [Redact 38(1)(b)]@glow.sch.uk; Alison Herbert [Redact 
38(1)(b)]@scis.org.uk; [Redact 38(1)(b)]@cdn.ac.uk; Peter Mc Naughton (ADES) 
[Redact 38(1)(b)]@gmail.com; Carrie Lindsay [Redact 38(1)(b)]@fife.gov.uk; Claire 
Marchant [Redact 38(1)(b)]@ucas.ac.uk; Fiona Johnston [Redact 
38(1)(b)]@ucas.ac.uk; Gorman G (Gayle) <[Redact 

https://www.mysqa.org.uk/cs8/content/secure/my_homepage.jsp
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38(1)(b)]@educationscotland.gov.scot>; Lee Downie <[Redact 
38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk> 
Subject: RE: DFM statement on education and exams 
 
Thanks [Redact 38(1)(b)] 
  
Please let me know if you have any immediate questions in relation to my 
statement.  We are working hard to clarify arrangements and will do so as soon as 
possible.  
  
  
Fiona  
  
Fiona Robertson 
Chief Executive 
Scottish Qualifications Authority  
t: 0345 213 [Redact 38(1)(b)]| w: http://www.sqa.org.uk 
The Optima Building, 58 Robertson Street, GLASGOW G2 8DQ  | 24 Wester 
Shawfair, Lowden, Dalkeith, Midlothian EH22 1FD 
  
  
From: [Redact 38(1)(b)]@gov.scot>  
Sent: 19 March 2020 14:33 
To: Malcolm Pentland [Redact 38(1)(b)]@gov.scot; Jim Thewliss [Redact 
38(1)(b)]@sls-scotland.org.uk; John Edward [Redact 38(1)(b)]@scis.org.uk; Jim 
Metcalfe [Redact 38(1)(b)]@cdn.ac.uk; Alastair Sim [Redact 38(1)(b)]@universities-
scotland.ac.uk; Rebecca Gaukroger [Redact 38(1)(b)]@ed.ac.uk; Fiona Robertson 
<[Redact 38(1)(b)]@sqa.org.uk>; Shona Struthers [Redact 
38(1)(b)]@collegesscotland.ac.uk; [Redact 38(1)(b)]@ucas.ac.uk; Larry Flanagan 
[Redact 38(1)(b)]@eis.org.uk; [Redact 38(1)(b)]@universities-scotland.ac.uk; 
Steven Quinn [Redact 38(1)(b)]@renfrewshire.gov.uk; Alan Armstrong [Redact 
38(1)(b)]@educationscotland.gov.scot; Jean Blair <[Redact 38(1)(b)]@sqa.org.uk>; 
Gill Stewart <[Redact 38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk>; 
DirectorofLearning@gov.scot; Linda Pooley [Redact 38(1)(b)]@gov.scot; [Redact 
38(1)(b)]@gov.scot 
Cc: SLS representative [Redact 38(1)(b)]@glow.sch.uk; Alison Herbert [Redact 
38(1)(b)]@scis.org.uk; [Redact 38(1)(b)]@cdn.ac.uk; Peter McNaughton (ADES) 
[Redact 38(1)(b)]@gmail.com; Carrie Lindsay [Redact 38(1)(b)]@fife.gov.uk; Claire 
Marchant [Redact 38(1)(b)] @ucas.ac.uk; Fiona Johnston [Redact 
38(1)(b)]@ucas.ac.uk; Gayle Gorman [Redact 
38(1)(b)]@educationscotland.gov.scot; Lee Downie <[Redact 
38(1)(b)]@sqa.org.uk>; @sqa.org.uk> 
Subject: RE: DFM statement on education and exams 
  
To now see the link to the SQA statement https://www.sqa.org.uk/sqa/93598.html  
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And also attached in word document. 
  
From: Pentland MK (Malcolm) <[Redact 38(1)(b)]@gov.scot>  
Sent: 19 March 2020 14:01 
To: Jim Thewliss [Redact 38(1)(b)]@sls-scotland.org.uk; John Edward [Redact 
38(1)(b)]@scis.org.uk; Jim Metcalfe [Redact 38(1)(b)]@cdn.ac.uk; Alastair Sim 
[Redact 38(1)(b)]@universities-scotland.ac.uk; Rebecca Gaukroger [Redact 
38(1)(b)]@ed.ac.uk; Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>; Shona 
Struthers [Redact 38(1)(b)]@collegesscotland.ac.uk; [Redact 38(1)(b)]@ucas.ac.uk; 
Larry Flanagan [Redact 38(1)(b)]@eis.org.uk; [Redact 38(1)(b)]@universities-
scotland.ac.uk; Steven Quinn [Redact 38(1)(b)]@renfrewshire.gov.uk; Armstrong A 
(Alan) <[Redact 38(1)(b)]@educationscotland.gov.scot>; Jean Blair <[Redact 
38(1)(b)]@sqa.org.uk>; Gill Stewart <[Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]@sqa.org.uk; Director of Learning <DirectorofLearning@gov.scot>; 
Pentland MK (Malcolm) <[Redact 38(1)(b)]@gov.scot>; Pooley L (Linda) Dr 
<[Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot>; [Redact 
38(1)(b)]@gov.scot> 
Cc: SLS representative [Redact 38(1)(b)]@glow.sch.uk; Alison Herbert [Redact 
38(1)(b)]@scis.org.uk; [Redact 38(1)(b)]@cdn.ac.uk; Peter McNaughton (ADES) 
[Redact 38(1)(b)]@gmail.com; Carrie Lindsay [Redact 38(1)(b)]@fife.gov.uk; Claire 
Marchant [Redact 38(1)(b)]@ucas.ac.uk; Fiona Johnston [Redact 
38(1)(b)]@ucas.ac.uk; Gorman G (Gayle) <[Redact 
38(1)(b)]@educationscotland.gov.scot>; Lee Downie <[Redact 
38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]sqa.org.uk> 
Subject: DFM statement on education and exams 
  
Dear Qualifications Contingency Group 
  
As everyone will appreciate, events have been moving at an incredible pace.  The 
Deputy First Minister is about to make a statement in the Scottish Parliament.  I 
have attached that statement here although please note this version will need to be 
tested against delivery. 
  
The key point with regards to exams is that the DFM has concluded that the 2020 
exam diet cannot go ahead, and he has asked Scotland’s Chief Examining Officer to 
develop a credible certification model to ensure that, in the absence of the exam 
diet, young people in schools and colleges who, through no fault of their own, are 
unable to sit exams, are not disadvantaged. 
  
The DFM will make it clear that schools should find ways to enable students to 
complete coursework so that it and the judgements of teachers of their estimated 
grades can be submitted to SQA. 
  
SQA will also issue a statement setting this out, and we will provide a link to that 
when it goes live.  
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We will be in touch soon to update you about the future role and meetings of this 
group given current circumstances. 
  
Best wishes 
  
Malcolm  
  
  
Malcolm Pentland | Deputy Director   
Curriculum, Qualifications and Gaelic Division | email: [Redact 38(1)(b)]@gov.scot |  
tel:+44(0) 131 244 [Redact 38(1)(b)] 
  
Learning Directorate | Area 2B North | Victoria Quay | Edinburgh | EH6 6QQ 
Buidheann-Stiùiridh an Ionnsachaidh | Raon 2B Tuath | Cidhe Bhictòria | Dùn 
Èideann | EH6 6QQ 
 

 Enclosure 61 
 
Letter and Contingency Plan for the Qualifications System 
 
From: [Redact 38(1)(b)]@gov.scot>  
Sent: 12 March 2020 16:33 
To: Jim Thewliss [Redact 38(1)(b)]@sls-scotland.org.uk; John Edward [Redact 
38(1)(b)]@scis.org.uk; Jim Metcalfe [Redact 38(1)(b)]@cdn.ac.uk; Alastair Sim 
[Redact 38(1)(b)]@universities-scotland.ac.uk; Carrie Lindsay [Redact 
38(1)(b)]@fife.gov.uk; Claire Marchant [Redact 38(1)(b)] @ucas.ac.uk; Fiona 
Robertson <[Redact 38(1)(b)]@sqa.org.uk>; Fiona Johnston [Redact 
38(1)(b)]@ucas.ac.uk 
Cc: [Redact 38(1)(b)]@gov.scot>; Jean Blair <[Redact 38(1)(b)]@sqa.org.uk>; Gill 
Stewart <[Redact 38(1)(b)]@sqa.org.uk>; Lee Downie <[Redact 
38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]sqa.org.uk>; Director of Learning 
<DirectorofLearning@gov.scot>; Pentland MK (Malcolm) <[Redact 
38(1)(b)]@gov.scot>; Pooley L (Linda) Dr <[Redact 38(1)(b)]@gov.scot>; SLS 
representative [Redact 38(1)(b)]@glow.sch.uk; Alison Herbert [Redact 
38(1)(b)]@scis.org.uk; [Redact 38(1)(b)]@cdn.ac.uk; Rebecca Gaukroger [Redact 
38(1)(b)]@ed.ac.uk; Peter McNaughton (ADES) @gmail.com; [Redact 
38(1)(b)]@ucas.ac.uk 
Subject: SENSITIVE - Qualifications Contingency Group meeting  
 
With my apologies, to see the correct attachments now. 
----------------------------- 
You are receiving this email as an organisation represented on the Qualifications 
Contingency Group. 
 
Please find attached a letter and the Contingency Plan for the Qualifications System 
in Scotland for Diet 2020. 
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The letter sets out the current need to convene this group given current events. It is 
proposed to have this meeting on Tuesday 17 March, 10-12, and to be hosted at 
Victoria Quay, Edinburgh, for those who can attend in person, and we will supply 
dial in details for those who can’t. 
 
I would be grateful if your nominated member of the group could confirm with my 
team if they can attend and whether they will attend in person or will dial in. If you 
could please reply as soon as possible. 
 
Kind regards 
 
[Redact 38(1)(b)] 
 
Sent on behalf of Malcolm Pentland  
 
[Redact 38(1)(b)] 
Senior Phase Unit - Learning Directorate  
Scottish Government 
(0131 24) x. [Redact 38(1)(b)] 
 
email: [Redact 38(1)(b)]@scotland.gsi.gov.uk  
 

 Enclosure 61.1 
 
Contingency Plan for the Qualifications System in Scotland for Diet 2020  
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Contingency Plan for the 
Qualifications System in Scotland for 

Diet 2020 
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Introduction 
 
Approximately 333,000 candidates from schools, colleges and other institutions 
undertake SQA qualifications each year, sitting over 807,000 exams. The scale of 
the system which supports the provision of these qualifications is vast – SQA works 
with more than 1,500 approved centres throughout the UK and internationally.  We 
mark over 1.3 million external assessment components for National 5 to Advanced 
Higher courses and certificated 133,000 candidates on 6th August 2019.   
 
In addition to SQA’s activities, effective management of the qualifications system 
also relies on actions carried out by a range of stakeholders – schools, colleges, 
central and local government, and others.  
 
It is vital that a qualifications system of such complexity, which handles significant 
volumes of data and serves so many candidates, can call on a sufficiently robust 
contingency plan which equips it to deal with disruptions to the provision of 
qualifications.  
 
 
Aims of the contingency plan  
 
This plan has been designed to ensure a consistent and transparent response in the 
event of a disruption to the qualifications system. It sets out a framework which 
allows measurement of the scale of an impact and identification of possible 
contingencies, and is underpinned by these key principles:   
 

 The integrity of, and national standards within, qualifications must be 
maintained. 

 The interests of candidates must be safeguarded and the treatment of all 
must be consistent and fair. 

 
The aim of any contingency action should be to ensure that, where reasonable, 
candidates are able to undertake their assessments, and that established dates (eg 
issue of results) are adhered to. Where achievement of these aims is not possible, 
the plan provides a transparent mechanism through which to seek/gain the 
agreement of stakeholders regarding the implementation of other ‘wider-reaching’ 
contingencies.  
 
 
The plan and the Qualifications Contingency Group  
 
The plan has been developed by SQA with contribution from stakeholders of the 
Scottish qualifications system. Collectively, these representatives form the 
Qualifications Contingency Group (QCG) (see Appendix 1 for agreed membership 
and remit). 
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The Scottish Government established a contingency group in 2008 to deal with the 
fuel crisis. The current group was convened in 2009 to support measures to cope 
with swine ’flu, and continued into early 2010 to address the impacts of the severe 
winter weather. Given the range of possible risks, it is intended that the group will 
deal with any scenario which has the potential to cause significant disruption to the 
qualifications system.  
 
In normal circumstances the plan will be circulated annually to the group, in 
November or December, to agree membership and review and update the plan as 
required. If deemed necessary, a meeting will be held if particular areas require 
specific or significant review. 
Thereafter, the group will be convened only when a significant potential disruption to 
the delivery of National Qualifications is identified. It may not always be possible in 
emergencies for the group to meet face to face, and therefore it is anticipated that 
much of its work will be conducted virtually.  
 
Accurate and timely communication in emergencies will be vital. The Scottish 
Government will be responsible for ensuring that all members of the group are 
aware of developments and that they are sufficiently briefed to be able to respond to 
media and public enquiries and demands.  
 
In parallel, a contingency plan for the rest of the UK is overseen by a Contingency 
Management Group, comprising awarding bodies, regulators and departments from 
the other parts of the UK. The Scottish Contingency Plan is intended to ensure 
consistency in the application of contingencies in Scotland with any actions agreed 
by the UK Contingency Management Group.  
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Contingency planning 
Decision-making flow chart 
 
 
 No 
 
 
 
 
 
 Yes 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Yes 
 
 
 
 
 
 No 
 No 
 
 
 
 
 Yes 
 
 
 
 
 
 
 
 
 Yes No 
 
 
 
 
 
 
 
 
 
 *Based on information available to date 

 

Is it possible to 
implement the 
recommended 

contingencies and will 
they mitigate the risk? 

Is there a risk to 
the delivery of 

SQA 
qualifications? 

 

No further 
action 

SQA determines impact rating 
(high, medium or low) 

SQA reviews recommended 
contingencies 

Is Qualifications 
Contingency Group 
approval required? 

Group 
convened 

Increase impact 
rating 

Are the 
recommended 
contingencies 
consistent with 

other ABs?* 

Agree, invoke, communicate 

Agree review points 

Review 
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Rating the risk 
 
At a high level, the following are the most critical activities to be undertaken in the 
delivery of SQA qualifications: 
 

 Processing of candidate data (eg entries, estimates, assessment results, 
assessment arrangement requests) 

 Teaching time within centres 

 Delivery of question papers 

 Sitting and invigilation of assessments 

 Secure transportation of candidate materials (eg between centres, assessors 
and SQA) 

 Assessing candidate materials 

 Undertaking quality assurance activities 

 Processing and issuing results and certificates 

 Delivering results services 
 
SQA monitors diet-related risks as part of its ongoing risk management approach, and 
carries out mitigating actions for high probability risks. SQA has also developed 
contingency plans for high impact but low probability risks affecting critical activities. 
 
In determining the overall scale of risk related to an incident, the SQA Contingency 
Group (see Appendix 1 for membership and remit) will, for each critical activity, review 
the potential impact on the following areas: 
 
 

Area High Medium Low 

Timing of the 
activity 

At or close to 
critical deadline 

Approaching 
critical deadline 

Not at critical 
deadline; in 
preparation stage 

How many centres 
have been affected? 

Significant majority Whole regions 
affected 

Individual centres 

How many 
candidates have 
been affected? 

Majority Candidates from 
whole regions 

Candidates from 
Individual centres 

How many 
appointees have 
been affected? 

Majority within any 
given appointment 
type 

Significant amount 
within any given 
appointment type 

Individual 
appointees 

Which 
qualifications/ 
subjects have been 
affected? 

Multiple subjects 
(high stake) 

Multiple subjects 
(low stake) 

Individual subjects 

 
Note: tipping points (eg individual/significant/majority) will be dependent on the time of year and the level 
of activity that is affected.   
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Reference will be made to the table above, the National Qualifications diet: extract of 
key activities document (Appendix 2) and the SQA Certification Programme Group 
(CPG) scorecard/metrics.  An example of how this overall rating process could look is 
below: 
 
 
Scenario: Severe weather results in a number of schools within a specific region 
being closed for extended periods 
 

Area High Medium Low Overall 
rating 

Timing of the 
activity 

  X  
 
 
 

Low-Medium 

How many centres 
have been affected? 

 X  

How many 
candidates have 
been affected? 

 X  

How many 
appointees have 
been affected? 

  X 

Which 
qualifications/ 
subjects have been 
affected? 

   
X 

  

 
Once the overall impact rating has been agreed, the SQA Contingency Group will 
review the contingency actions available for deployment. If the contingency does not 
involve a significant change to current services (eg timing, or mechanism for resulting 
candidates), it can be implemented and monitored directly. However, if a significant 
change would result, the QCG will be convened to review the appropriateness and 
manageability of this contingency.   
 
SQA has a Business Continuity Management System (BCMS) in place to support 
management of any incidents affecting the NQ diet of qualifications. This includes an 
incident response structure formed by 3 levels: the Strategic team, the Incident 
management team (IMT) and the Business recovery teams (BRTs). This structure 
supports an organised response to an incident and provides the ability to apply 
effective recovery processes. SQA has plans in place at strategic, tactical and 
operational level to manage an incident, support recovery and to work towards 
resumption of business as usual, including an internal and external communications 
strategy.  
 
SQA’s senior management will evaluate the impact and decide whether to invoke the 
incident response arrangements. SQA has identified three potential levels of disruption 
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from minor to major incidents. If there is a risk to the delivery of NQ qualifications and 
SQA’s contingencies involve significant change to current delivery, the responsibility for 
managing the incident will be escalated by SQA’s Contingency Group to Qualifications 
Contingency Group. 
 
Once agreement regarding implementation of a contingency has been reached, 
(agreement between SQA’s Operations Director and Scottish Government Depute 
Director), consistency with other awarding bodies will be reviewed, and checkpoints for 
assessing/monitoring progress will be established. 
 
Ongoing monitoring and review of progress (including re-rating the impact, if 
necessary, as situations develop) will be undertaken until closure of the risk. 
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Appendix 1: Remit and group membership 
 
SQA Contingency Group 
 
Director of Operations (Chair) – Jean Blair 

Director of Qualifications Development – Gill Stewart 

Director of Business Systems – Lee Downie 

Redact 38(1)(b) – SQA official] 

Relevant Head(s) of Service – dependent on scenario and areas affected 

Contingency support – [Redact 38(1)(b)] 

 
Remit 
Convened as soon as risk to critical activities is identified. 
Analyses information available and rates current overall risk to delivery of 
assessments. 
Identifies potential contingency action:  

 deploys if contingency does not involve significant change to current delivery. 

 convenes Qualifications Contingency Group to seek approval with regard to 
implementation of any high impact contingencies.  

 monitors progress of activities identified. 
 
 
 
Qualifications Contingency Group  
(QCG membership agreed annually) 
 
Scottish Government sponsor department representatives – Malcolm Pentland (Chair) 

Scottish Government, National Qualifications team – [Redact 38(1)(b)] 

Scottish Government, National Qualifications team – [Redact 38(1)(b)] 

SQA Director of Operations – Jean Blair 

SQA Director of Qualifications Development – Gill Stewart 

SQA Director of Business Systems – Lee Downie 

[Redact 38(1)(b)-  SQA official] 

SQA representatives – [Redact 38(1)(b)] 

School Leaders Scotland (SLS) representative – [Redact 38(1)(b)] 

Association of Directors of Education in Scotland (ADES) representative – Steven 

Quinn 

College Development Network (CDN) representative – [Redact 38(1)(b)] 

Scottish Council of Independent Schools (SCIS) representative – Alison Herbert 

Universities and Colleges Admission Service (UCAS) representative – Fiona Johnston 

Universities Scotland – Rebecca Gaukroger 
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SQA critical contacts  
 

Organisation Name/job title Contact details E-mail address 

 
SQA  
(QCG members) 
 

 
Jean Blair, Director of Operations 
 
 
Gill Stewart, Director of Qualifications 
Development 
 
Lee Downie, Director of Business Systems 
 
 
[Redact 38(1)(b)] 

W: 0345 213 [Redact 
38(1)(b)] 
M: [Redact 
38(1)(b)] 
 

W: 0345 213 [Redact 
38(1)(b)] 
M: [Redact 
38(1)(b)] 
 

W: 0345 213 [Redact 
38(1)(b)] 
M: [Redact 
38(1)(b)] 
 

W: 0131 444 [Redact 
38(1)(b)] 
M: [Redact 
38(1)(b)] 

 

[Redact 38(1)(b)]@sqa.org.uk 

 

 

[Redact 38(1)(b)]@sqa.org.uk 

 

 

[Redact 38(1)(b)]@sqa.org.uk 

 

[Redact 38(1)(b)]@sqa.org.uk 
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Scottish 
Government 
(QCG Chair) 
 
(QCG member) 
 
 
 
(QCG member) 

 
Malcolm Pentland, Deputy Director, 
Curriculum, Qualifications and Gaelic Learning 
Directorate 
 

[Redact 38(1)(b)], Learning Directorate  

 

[Redact 38(1)(b)], Learning Directorate 

 
W: 0131 244 

[Redact 38(1)(b)] 
M: [Redact 
38(1)(b)] 
 
 
W: 0131 244 

[Redact 38(1)(b)] 
M: [Redact 
38(1)(b)] 
 
 
W: 0131 244 

[Redact 38(1)(b)] 
M: [Redact 
38(1)(b)] 

 

[Redact 38(1)(b)]@gov.scot 

 
 
 

[Redact 38(1)(b)]@gov.scot  

 
 
 

[Redact 38(1)(b)]@gov.scot 

 
SLS 
 
 
(QCG member) 

 
Jim Thewliss, General Secretary 
 
 

[Redact 38(1)(b)]  

 

M: [Redact 
38(1)(b)] 
 
 

W: [Redact 
38(1)(b)] 
M: [Redact 
38(1)(b)] 

 

[Redact 38(1)(b)]@sls-scotland.org.uk 

 
 

[Redact 38(1)(b)]@glow.sch.uk  

 
SCIS 
 
 
(QCG member) 

 
John Edward, Director 
 
 
Alison Herbert, Deputy Director 
Communications & Marketing 
 

 
W: 0131 556 

[Redact 38(1)(b)] 
M: [Redact 
38(1)(b)] 
W: 0131 556 

[Redact 38(1)(b)] 

 

[Redact 38(1)(b)]@scis.org.uk 

 
 

[Redact 38(1)(b)]@scis.org.uk 
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CDN 
 
(QCG member) 
 

 
Jim Metcalfe, Chief Executive 
 

[Redact 38(1)(b)], Head of Marketing 

 

W: 01786 [Redact 
38(1)(b)] 
 
W: 01786 466 

[Redact 38(1)(b)] 

 

[Redact 38(1)(b)]@cdn.ac.uk  

 

[Redact 38(1)(b)]@cdn.ac.uk 

 
EIS 

 
Louise Wilson, Assistant Secretary 
 
 
Larry Flanagan, General Secretary 
 
 

 
W: 0131 225 6244  
(general) 
 

M: [Redact 
38(1)(b)] 
W: 0131 225 

[Redact 38(1)(b)] 

 

[Redact 38(1)(b)]@eis.org.uk 

 
 

[Redact 38(1)(b)]@eis.org.uk 

 

 
SSTA 

 
Seamus Searson, General Secretary 
 

 
W: 0131 313 7300 
 

 
info@ssta.org.uk  (head for the attention of 
Seamus Searson) 

 
COSLA 

 

[Redact 38(1)(b)] 
 
W: 0131 474 

[Redact 38(1)(b)] 

 

[Redact 38(1)(b)]@cosla.gov.uk 

 
QAA 
 

 
Rowena Pelik, Director 

 

W: [Redact 
38(1)(b)] 

 

[Redact 38(1)(b)]@qaa.ac.uk 

 
Education 
Scotland 

 
Gayle Gorman, Chief Inspector of Education for 
Scotland 
 
Alan Armstrong, Strategic Director  
 
 

 
W: 0131 244 

[Redact 38(1)(b)] 
 
W:  0131 244 

[Redact 38(1)(b)] 
 
 

 

[Redact 
38(1)(b)]@educationscotland.gov.scot 

 
[Redact 38(1)(b)]@educationscotland.gov.uk 

 

mailto:info@ssta.org.uk
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Universities 
Scotland  
 
(QCG member) 

 
Alastair Sim, Director 
 
 
Rebecca Gaukroger, Director of Student 
Recruitment & Admissions, University of 
Edinburgh 
 

 
W: 0131 226 1111  

M: [Redact 
38(1)(b)] 
 
W: 0131 651 

[Redact 38(1)(b)] 

 

[Redact 38(1)(b)]@universities-
scotland.ac.uk 

 
 

[Redact 38(1)(b)]@ed.ac.uk 

 
ADES 
(QCG member) 

 
Steven Quinn, Assistant Director (Education) / 
Chief Education Officer, Children’s Services, 
Renfrewshire Council 
 

[Redact 38(1)(b)], ADES 

 

 
W: 0141 618 

[Redact 38(1)(b)] 
 
 

W: [Redact 
38(1)(b)] 

 

[Redact 38(1)(b)]@renfrewshire.gov.uk 

 
 
 

[Redact 38(1)(b)]@gmail.com  

 
SDS 
 

 
Damien Yeates, Chief Executive 

 
W: 0141 285 

[Redact 38(1)(b)] 

 

[Redact 38(1)(b)]@sds.co.uk 

 
UCAS 
(QCG member) 

 
Fiona Johnston, Director of Operations 
 
 

[Redact 38(1)(b)] 
 

 

W: 01242 [Redact 
38(1)(b)] 
M: [Redact 
38(1)(b)] 
 

W: 01242 [Redact 
38(1)(b)] 
M: [Redact 
38(1)(b)] 
 

 

[Redact 38(1)(b)]@ucas.ac.uk 

 
 

[Redact 38(1)(b)]@ucas.ac.uk  
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Colleges 
Scotland 

Shona Struthers, Chief Executive 

 
 
[Redact 38(1)(b)] 
 

W: 01786 892 008  

M: [Redact 
38(1)(b)] 
 
W: 01786 892 

[Redact 38(1)(b)] 
M: [Redact 
38(1)(b)] 

[Redact 38(1)(b)]@collegesscotland.ac.uk 

 
 

[Redact 38(1)(b)]@collegesscotland.ac.uk 
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Appendix 2: National Qualifications diet: extract of 
key activities (detailed schedules are available from 
CPG scorecard and operational plans) 
 
Month 
Year 

Centre activity Activities for both SQA activity 

August 
2019 

    **2019 diet 
certification 
06/08/19** 
Registrations 
submission 
Unit result 
submission 
Generation of 
candidate materials 
Approval request 
submission 

Submission & 
processing of post 
results services 
requests 
 

2019 certification & awards 
reporting 
Assessment materials 
produced 
Procedural programming 
2020 
Candidate Advice Line 
 

September 
2019 

Registrations 
submission 
Entries submission 
Unit result 
submission 
Generation of 
candidate materials 
Approval request 
submission 

Assessment 
arrangements audits 
 

Post results services 
processing  
Assessment materials 
produced 
Procedural programming 
PDA testing 

October 
2019 

Registrations 
submission 
Entries submission 
Unit result 
submission 
Generation of 
candidate materials 
Approval request 
submission 

Assessment 
arrangements audits 
Assessment 
arrangement requests 

Assessment materials 
produced 
Procedural programming 
PDA testing 

November 
2019 

Entries submission 
(including initial 
deadline for schools) 
Unit results 
submission 
(deadline for 
schools) 
Approval request 
submission 

Assessment 
arrangements audits 
Assessment 
arrangement requests 
Missing unit entries 
eligibility reports 
issued (schools) 

Assessment materials 
produced 
Marker & invigilator 
recruitment 
Process/monitor entries & 
unit results  
Certification & awards 
reporting  
Procedural programming 
Question paper printing 
PDA testing 
Flyleaf documentation 
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Month 
Year 

Centre activity Activities for both SQA activity 

December 
2019 

Entries submission 
Unit results 
submission 
Approval request 
submission Visiting 
examining requests 

Assessment 
arrangement audits 
Assessment 
arrangement requests 

Assessment materials 
produced 
Marker & invigilator 
recruitment 
Process/monitor entries & 
unit results 
Procedural programming 
Question paper printing 
Round 1 NQ verification, 
Skills for Work & Awards 
selections published 
PDA testing 
Flyleaf documentation 
Visiting examining 
allocations 

January 
2020 

Entries submission 
(including initial 
deadline for 
colleges) 
Unit results 
submission 
(deadline for 
colleges) 
Generation of 
candidate materials 
Approval request 
submission  

Assessment 
arrangements audits 
Assessment 
arrangement requests 
(digital & adapted 
papers deadline) 
Round 1 NQ 
verification materials 
uplift  

Marker and invigilator 
recruitment 
Process/monitor entries & 
unit results 
Marker allocations 
Procedural programming 
Assessment materials 
produced 
Question paper printing 
Adapted papers produced  
Round 2 visiting verification 
selections published 
Flyleaf documentation 
PDA testing 
Visiting examining 
allocations 

February 
2020 

Entry updates 
(change of level, 
withdrawals, change 
of completion dates) 
Unit result 
submission 
Generation of 
candidate materials 
Approval request 
submission  

Assessment 
arrangement requests 
Round 1 NQ 
verification events and 
visits 
Missing unit entries 
eligibility reports 
(colleges) 
Visiting examination 

Marker & invigilator 
recruitment 
Process/monitor entries & 
unit results 
1st UCAS results exercise 
Adapted papers produced 
Marker allocations 
Procedural programming 
Question paper distribution 
process 
Attendance register (Ex6) 
Flyleafs distribution 
Question paper templates 
PDA testing 
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Month 
Year 

Centre activity Activities for both SQA activity 

March 
2020 

Alternative venue 
request submission 
Entry updates 
(change of level, 
withdrawals, change 
of completion dates) 
Unit result & 
Baccalaureate 
project result 
submission 
Generation of 
candidate materials 
Approval request 
submission  

Assessment 
arrangement requests 
Round 2 NQ visiting 
verification 
Visiting examining 
National 5 project 
uplift 
Alternative venue 
requests  
Visiting examination 
 

Round 2 event verification 
selections published 
Marker & invigilator 
recruitment 
Process/monitor entries & 
unit results 
Adapted papers produced 
Marker allocations 
Procedural programming 
Examination stationery  
Marker & quality assurance 
Question paper distribution 
process 
Attendance register (Ex6) 
Materials 
reconciliation/turnround 
Round 2 NQ verification 
event notification issued 
Question paper templates 
e-Marking & Script 
Management helpdesks 
PDA testing 
e-Marker training 
Live marking 

April 2020 **Start of 
examination 
timetable 
27/04/20** 
Entry updates 
(change of level, 
withdrawals, change 
of completion dates) 
Incomplete National 
Course profiles 
Estimates 
submission 
Internal assessment 
marks submission 
Unit result 
submission 
Invigilation 
requirements 
Approval request 
submission  

Assessment 
arrangement requests  
Round 2 NQ visiting 
verification 
Visiting examining 
Higher & Advanced 
Higher projects uplift 
Question paper 
receipt in centres 
Missing unit entries 
eligibility reports 
Round 2 event 
verification materials 
uplift 
Exceptional 
Circumstances 
requests 
Visiting examination 
 

Marker & invigilator 
recruitment 
Process/monitor entries & 
unit results 
Incomplete National Course 
profiles 
Adapted papers produced 
Marker allocations 
Procedural programming 
Attendance registers (Ex6) 
Materials 
reconciliation/turnround 
Marker & quality assurance 
Question paper delivery  
e-Marking & Script 
Management helpdesks 
e-Marker training 
Live marking 
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Month 
Year 

Centre activity Activities for both SQA activity 

May 2020 Entry updates 
(change of level, 
withdrawals, change 
of completion date) 
Estimates 
submission 
Internal assessment 
marks submission 
Unit result 
submission 
Approval request 
submission 

Round 2 NQ 
verification events & 
visits 
May coursework uplift 
Timetabled 
examinations & uplifts 
Data completeness 
reports 
Submission & 
processing of 
exceptional 
circumstances 
Visiting examination 

Materials 
reconciliation/turnround 
Marking & quality assurance 
Results processing 
Adapted papers produced 
Procedural programming 
Examination stationery 
e-Marking & Script 
Management helpdesks 
Live marking 

June 2020 **End of 
examination 
timetable 
04/06/20** 
Unit result 
submission 
Incomplete National 
Course profiles 
Entry updates 
(change of level, 
withdrawals, change 
of completion date) 
Approval request 
submission 

Timetabled 
examinations & uplifts 
Data completeness 
reports 
Submission & 
processing of 
exceptional 
circumstances 

Materials 
reconciliation/turnround 
Marking & quality assurance 
Results processing 
e-Marking & Script 
Management helpdesks 
Visiting examining – 
absentee visits 
Grade boundary meetings 
Live marking 

July 2020 Approval request 
submission 

Data completeness 
reports 

Marking & quality assurance  
Results processing 
Exceptional circumstance 
processing 
Results processing 
e-Marking helpdesk 
Grade boundary meetings 
Live marking 

August 
2020 

    **2020 diet 
certification 
04/08/20** 
Registrations 
submission 
Unit result 
submission 
Generation of 
candidate materials 
Approval request 
submission 

Submission & 
processing of post 
results services 
requests 

2020 certification & awards 
reporting 
Assessment materials 
produced 
Procedural programming 
2021 
Candidate Advice Line  
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Month 
Year 

Centre activity Activities for both SQA activity 

September 
2020 

Registrations 
submission 
Entries submission 
Unit result 
submission 
Generation of 
candidate materials 
Approval request 
submission 

Assessment 
arrangements audits 
 

Post results services 
processing  
Assessment materials 
produced 
Procedural programming 
PDA testing 

October 
2020 

Registrations 
submission 
Entries submission 
Unit result 
submission 
Generation of 
candidate materials 
Approval request 
submission 

Assessment 
arrangement audits 
Assessment 
arrangements 
requests 

Assessment materials 
produced 
Procedural programming 
PDA testing 

 
 
 

 Enclosure 61.2 
 
Letter to Qualifications Contingency Group 
 
 
Buidheann-stiùiridh an Ionnsachaidh 

Learning Directorate 

Roinn Curraicealam, Teisteanas agus Gàidhlig 

Curriculum, Qualifications and Gaelic Division 

 

T: 0131-244 0047   

E: [Redact 38(1)(b)]@gov.scot 

 

 


 

 
 
 
 
Sent by email 

 

___ 
12 March 2020 
  
 
Dear colleague  
 
Qualifications Contingency Group – Coronavirus (COVID-19) Response 
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Please find attached the pre-existing Contingency Plan for the Qualifications System in 
Scotland for Diet 2020. This plan, revised annually, is developed by the Scottish Qualifications 
Authority (SQA) and is in place to ensure a consistent, transparent and coordinated response 
in the event of any major disruption to the qualifications system. It aims to maintain the 
integrity and national standards of the qualifications, and ensure that learners are treated 
fairly. 
 
The SQA has well established contingency planning arrangements in place to regularly 
monitor, assess and respond appropriately to any risks to the delivery of the qualifications 
and awarding system.  However, as set out in the plan, if there is a significant system-wide 
risk to the delivery of National Qualifications, this is escalated to the Qualifications 
Contingency Group chaired by the Scottish Government. 
 
As a result of the current circumstances concerning the spread of the Coronavirus (COVID-
19), we have decided, in full consultation with the SQA, that this group should be invoked to 
ensure collective leadership in identifying and implementing mitigating actions and to ensure 
accurate and timely communications.  
 
It is important that the representative of your organisation on this group is fully aware of your 
organisation’s contingency plans for dealing with the spread of the coronavirus, understands 
the key dependencies with the qualifications system, and is empowered to take decisions on 
behalf of your organisation. In parallel with this correspondence, we are inviting nominated 
Qualifications Contingency Group members (copied and listed in the plan) to a first meeting 
of the group on Tuesday 17 March (full details provided in covering email). In addition, we are 
making arrangements to expand the membership slightly to include representation from 
Education Scotland, Colleges Scotland and the EIS.   
 
 
Please get in touch if you wish to discuss any of this.  I would like to thank you in advance for 
your support.  
 
Yours sincerely 
 
[Redact 38(1)(b)] 
 
MALCOLM PENTLAND  
Deputy Director Curriculum, Qualifications and Gaelic 
 
 
 
 
 

 Enclosure 62 
 
Link to SQA statement for Qualification Contingency Group 
 
From: [Redact 38(1)(b)]@gov.scot>  
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Sent: 18 March 2020 12:45 
To: [Redact 38(1)(b)]@gov.scot>; Jim Thewliss [Redact 38(1)(b)]@sls-
scotland.org.uk; John Edward [Redact 38(1)(b)]@scis.org.uk; Jim Metcalfe [Redact 
38(1)(b)]@cdn.ac.uk; Alastair Sim [Redact 38(1)(b)]@universities-scotland.ac.uk; 
Rebecca Gaukroger [Redact 38(1)(b)]@ed.ac.uk; Fiona Robertson <[Redact 
38(1)(b)]@sqa.org.uk>; Shona Struthers [Redact 38(1)(b)]@collegesscotland.ac.uk; 
[Redact 38(1)(b)]@ucas.ac.uk; Larry Flanagan [Redact 38(1)(b)]@eis.org.uk; 
[Redact 38(1)(b)]@universities-scotland.ac.uk; Steven Quinn [Redact 
38(1)(b)]@renfrewshire.gov.uk; Armstrong A (Alan) <[Redact 
38(1)(b)]@educationscotland.gov.scot>; Jean Blair <[Redact 38(1)(b)]@sqa.org.uk>; 
Gill Stewart <[Redact 38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk; 
Director of Learning <DirectorofLearning@gov.scot>; Pentland MK (Malcolm) 
<[Redact 38(1)(b)]@gov.scot>; Pooley L (Linda) Dr <[Redact 38(1)(b)]@gov.scot> 
Cc: SLS representative [Redact 38(1)(b)]@glow.sch.uk; Alison Herbert [Redact 
38(1)(b)]@scis.org.uk; [Redact 38(1)(b)]@cdn.ac.uk; Peter McNaughton (ADES) 
[Redact 38(1)(b)]@gmail.com; Carrie Lindsay [Redact 38(1)(b)]@fife.gov.uk; Claire 
Marchant [Redact 38(1)(b)]@ucas.ac.uk; Fiona Johnston [Redact 
38(1)(b)]@ucas.ac.uk; Gorman G (Gayle) <[Redact 
38(1)(b)]@educationscotland.gov.scot>; Lee Downie <[Redact 
38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]sqa.org.uk>; [Redact 38(1)(b)]@gov.scot> 
Subject: RE: Qualifications Contingency Group meeting - Tuesday 17 March 2020 - 
Papers  
 
 
I can now provide the link to the statement https://www.sqa.org.uk/sqa/93577.html 
 
SQA will also be issuing the statement through social media, and the SG will be 
promoting too. 
 
Thanks 
 
[Redact 38(1)(b)]  
 
_____________________________________________ 
From: [Redact 38(1)(b)]Sent: 18 March 2020 12:11 
To: [Redact 38(1)(b)]@gov.scot>; Jim Thewliss [Redact 38(1)(b)]@sls-
scotland.org.uk; John Edward [Redact 38(1)(b)]@scis.org.uk; Jim Metcalfe [Redact 
38(1)(b)]@cdn.ac.uk; Alastair Sim [Redact 38(1)(b)]@universities-scotland.ac.uk; 
Rebecca Gaukroger [Redact 38(1)(b)]@ed.ac.uk; Fiona Robertson <[Redact 
38(1)(b)]@sqa.org.uk>; Shona Struthers [Redact 38(1)(b)]@collegesscotland.ac.uk; 
[Redact 38(1)(b)]@ucas.ac.uk; Larry Flanagan [Redact 38(1)(b)]@eis.org.uk; 
[Redact 38(1)(b)]@universities-scotland.ac.uk; Steven Quinn [Redact 
38(1)(b)]@renfrewshire.gov.uk; Armstrong A (Alan) <[Redact 
38(1)(b)]@educationscotland.gov.scot>; Jean Blair <[Redact 38(1)(b)]@sqa.org.uk>; 
Gill Stewart <[Redact 38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk; 
Director of Learning <DirectorofLearning@gov.scot>; Pentland MK (Malcolm) 
<[Redact 38(1)(b)]@gov.scot>; Pooley L (Linda) Dr <[Redact 38(1)(b)]@gov.scot> 
Cc: SLS Representative [Redact 38(1)(b)]@glow.sch.uk; Alison Herbert [Redact 
38(1)(b)]@scis.org.uk; [Redact 38(1)(b)]@cdn.ac.uk; Peter McNaughton (ADES) 
[Redact 38(1)(b)]@gmail.com; Carrie Lindsay [Redact 38(1)(b)]@fife.gov.uk; Claire 
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Marchant [Redact 38(1)(b)]@ucas.ac.uk; Fiona Johnston [Redact 
38(1)(b)]@ucas.ac.uk; Gorman G (Gayle) <[Redact 
38(1)(b)]@educationscotland.gov.scot>; Lee Downie <[Redact 
38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]sqa.org.uk>; [Redact 38(1)(b)]@gov.scot> 
Subject: RE: Qualifications Contingency Group meeting - Tuesday 17 March 2020 - 
Papers  
 
 
Dear all 
 
Thank you for your attendance and contributions yesterday. 
 
To note below an agreed statement which will be issued imminently, and as 
discussed yesterday it would be appreciated if your organisations would be able to 
promote it. I will circulate the link once it is published. 
 
Regards 
 
[Redact 38(1)(b)] 
 
Scottish Government and SQA joint statement on the Coronavirus, and impact on 
August 2020 certification – V3 2230 170320 
Tuesday 17 March 
 
The Qualifications Contingency Group, met yesterday to consider the impact of the 
Coronavirus outbreak on the 2020 examination timetable, and wider qualifications 
certification. The Group, chaired by the Scottish Government, and with membership 
drawn from across the education system, agreed that it was dealing with a very 
serious and evolving situation.  
 
The Scottish Government and the Scottish Qualifications Authority (SQA) fully 
appreciates the concerns of learners, parents and carers, schools and colleges. In 
the event of school closures, the Qualifications Contingency Group agreed that every 
effort should be made to ensure schools remain partially open to allow Senior Phase 
pupils to complete learning and be able to submit coursework, in addition to being 
able to open as examination centres during the diet, should medical and scientific 
advice allow.   
 
As you would expect, the SQA is working through a range of scenarios, including in 
the event that there is significant disruption to the diet. In the meantime, we strongly 
suggest that schools and colleges continue to prioritise the completion of 
coursework, including for those subjects with later deadlines.  
 
Our exceptional circumstances service, which allows a school or college who believe 
that a candidate has suffered, for example bereavement or illness during exams, or 
has been self-isolating, to inform us of the circumstances and submit alternative 
evidence of attainment demonstrated by the candidate, will be available. Schools 
and colleges should be gathering any alternative evidence on candidate 
performance as they would do in the normal way, and as per our guidance every 
year, to support any consideration of exceptional circumstances. There is a range of 
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alternative assessment evidence that we can take into account, which can include 
coursework, class or other assessments. This evidence should inform estimated 
grades, again as it should every year. 
 
Markers and invigilators play a critical role in the delivery of Scottish qualifications 
and their continued support, together with the support of schools and colleges, will 
be particularly important this year. Currently, marker recruitment is on track and we 
have additional reserves, if needed. We are reviewing all procedural meetings with a 
view to using remote methods of delivery wherever possible, and will be 
communicating directly with individual subject teams to provide further details. 
 
We recognise that some of our invigilators may not be able to work with us this year, 
and we will be working with schools and colleges to put in place alternative 
arrangements for invigilation where needed, in line with our current contingency 
arrangements for invigilation.  
 
We are also strongly encouraging all candidates to sign up to MySQA, our online 
and text service, as a direct way to receive their results. 
 
The Scottish Government and SQA will continue to review the latest evidence, in 
consultation with members of the Qualifications Contingency Group, and will 
communicate further updates as necessary. 
 
Background information 
 
The QCG is invoked in circumstances where there is a system wide risk to the 
delivery of the exam diet and awarding of qualifications.  
 
The group seeks to ensure the sharing of information and intelligence between 
partners; promote collective leadership to help ensure the safe and secure delivery 
of the exam diet and awarding of qualification and; and agree a joint approach to 
communications to allow learners, parents and carers, schools and colleges and 
wider stakeholder to receive clear and accurate messages in a timely manner. 
 
The meeting was chaired by the Scottish Government, with senior representation 
from the Scottish Qualifications Authority; School Leaders Scotland; Educational 
Institute of Scotland (EIS); the Association of Directors of Education in Scotland 
(ADES); College Development Network (CDN); Colleges Scotland (CS); Scottish 
Council of Independent Schools (SCIS); Universities and Colleges Admission 
Service (UCAS); and Universities Scotland. 
 
 
 
_____________________________________________ 
From: [Redact 38(1)(b)]@gov.scot>  
Sent: 16 March 2020 11:22 
To: Jim Thewliss [Redact 38(1)(b)]@sls-scotland.org.uk; John Edward [Redact 
38(1)(b)]@scis.org.uk; Jim Metcalfe [Redact 38(1)(b)]@cdn.ac.uk; Alastair Sim 
[Redact 38(1)(b)]@universities-scotland.ac.uk; Rebecca Gaukroger [Redact 
38(1)(b)]@ed.ac.uk; Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>; Shona 
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Struthers [Redact 38(1)(b)]@collegesscotland.ac.uk; [Redact 38(1)(b)]@ucas.ac.uk; 
Larry Flanagan [Redact 38(1)(b)]@eis.org.uk; [Redact 38(1)(b)]@universities-
scotland.ac.uk; Steven Quinn [Redact 38(1)(b)]@renfrewshire.gov.uk; Armstrong A 
(Alan) <[Redact 38(1)(b)]@educationscotland.gov.scot>; Jean Blair <[Redact 
38(1)(b)]@sqa.org.uk>; Gill Stewart <[Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]@sqa.org.uk; Director of Learning <DirectorofLearning@gov.scot>; 
Pentland MK (Malcolm) <[Redact 38(1)(b)]@gov.scot>; Pooley L (Linda) Dr 
<[Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@gov.scot> 
Cc: SLS Representative [Redact 38(1)(b)]@glow.sch.uk; Alison Herbert [Redact 
38(1)(b)]@scis.org.uk; [Redact 38(1)(b)]@cdn.ac.uk; Peter McNaughton (ADES) 
[Redact 38(1)(b)]@gmail.com; Carrie Lindsay [Redact 38(1)(b)]@fife.gov.uk; Claire 
Marchant [Redact 38(1)(b)]@ucas.ac.uk; Fiona Johnston [Redact 
38(1)(b)]@ucas.ac.uk; Gorman G (Gayle) <[Redact 
38(1)(b)]@educationscotland.gov.scot>; Lee Downie <[Redact 
38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk> 
Subject: Qualifications Contingency Group meeting - Tuesday 17 March 2020 - 
Papers  
 
 
Dear all, 
 
Many thanks again for your responses indicating your availability to participate in a 
meeting of the Qualifications Contingency Group tomorrow, Tuesday 17 March. 
 
As previously advised, the meeting will commence at 10.00am and will be hosted at 
Victoria Quay, Edinburgh, for those who are able to attend in person. 
 
For those wishing to dial-in, please use the following details: [Redact 30(c)] then 
enter the pin [Redact 30(c)].  These details can also be found on the agenda.  
   
Please find attached the agenda and remit for the meeting: 
 
• Agenda 
 
 << File: Qualifications Contingency Group - Meeting 1 - AGENDA - Tuesday 17 
March 2020.docx >>  
• Remit 
 
 << File: Qualifications Contingency Group - Coronavirus response - REMIT - March 
2020.docx >>  
Please do get in touch if you have any questions.  
 
Kind regards, [Redact 38(1)(b)] 
 
[Redact 38(1)(b)] 
Senior Phase Unit | Learning Directorate 
Scottish Government | Area 2-B North | Victoria Quay | Edinburgh EH6 6QQ 
Tel: 0131 244 [Redact 38(1)(b)] 
 

 Enclosure 63 
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SQA FAQs for parents, carers and learners 
 
From: Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>  
Sent: 03 April 2020 12:52 
To: Pentland MK (Malcolm) <[Redact 38(1)(b)]@gov.scot>; [Redact 
38(1)(b)]@gov.scot>; Jim Thewliss [Redact 38(1)(b)]@sls-scotland.org.uk; John 
Edward [Redact 38(1)(b)]@scis.org.uk; Jim Metcalfe [Redact 38(1)(b)]@cdn.ac.uk; 
Alastair Sim [Redact 38(1)(b)]@universities-scotland.ac.uk; Rebecca Gaukroger 
[Redact 38(1)(b)]@ed.ac.uk; Shona Struthers [Redact 
38(1)(b)]@collegesscotland.ac.uk; [Redact 38(1)(b)]@ucas.ac.uk; Larry Flanagan 
[Redact 38(1)(b)]@eis.org.uk; [Redact 38(1)(b)]@universities-scotland.ac.uk; Steven 
Quinn [Redact 38(1)(b)]@renfrewshire.gov.uk; Armstrong A (Alan) <[Redact 
38(1)(b)]@educationscotland.gov.scot>; Jean Blair <[Redact 38(1)(b)]@sqa.org.uk>; 
Gill Stewart <[Redact 38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk>; 
[Redact 38(1)(b)]@dundeeandangus.ac.uk; Director of Learning 
<DirectorofLearning@gov.scot>; Pooley L (Linda) Dr <[Redact 38(1)(b)]@gov.scot>; 
[Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@educationscotland.gov.scot> 
Cc: SLS representative [Redact 38(1)(b)]@glow.sch.uk; Alison Herbert [Redact 
38(1)(b)]@scis.org.uk; [Redact 38(1)(b)]@cdn.ac.uk; Peter McNaughton [Redact 
38(1)(b)]@gmail.com; Carrie Lindsay [Redact 38(1)(b)]@fife.gov.uk; Claire Marchant 
[Redact 38(1)(b)]@ucas.ac.uk; Fiona Johnston [Redact 38(1)(b)]@ucas.ac.uk; 
Gorman G (Gayle) <[Redact 38(1)(b)]@educationscotland.gov.scot>; Lee Downie 
<[Redact 38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk> 
Subject: RE: SQA Statement - 2 April 
 
Thanks Malcolm 
 
We have also published some FAQs  for parents, carers and learners.  This will 
continue to be updated and refined.   
 
https://www.sqa.org.uk/sqa/files_ccc/020420-SQA-NQ2020-Parent-Carer-covid-19-
FAQ.pdf 
 
It would be helpful if members could continue to share these messages through their 
own channels. 
 
I understand a further meeting is being arranged and I am happy to discuss with 
members meantime, if that would be helpful. 
 
Your on-going support is appreciated and will be crucial to delivery.      
 
Many thanks.   
 
Fiona  
 
Fiona Robertson 
Chief Executive 
Scottish Qualifications Authority  
t: 0345 213 [Redact 38(1)(b)]| w: http://www.sqa.org.uk 
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The Optima Building, 58 Robertson Street, GLASGOW G2 8DQ  | 24 Wester 
Shawfair, Lowden, Dalkeith, Midlothian EH22 1FD 
 
 
From: Malcolm Pentland [Redact 38(1)(b)]@gov.scot>  
Sent: 02 April 2020 18:22 
To: [Redact 38(1)(b)]@gov.scot; Jim Thewliss [Redact 38(1)(b)]@sls-
scotland.org.uk; John Edward [Redact 38(1)(b)]@scis.org.uk; Jim Metcalfe [Redact 
38(1)(b)]@cdn.ac.uk; Alastair Sim [Redact 38(1)(b)]@universities-scotland.ac.uk; 
Rebecca Gaukroger [Redact 38(1)(b)]@ed.ac.uk; Fiona Robertson <[Redact 
38(1)(b)]@sqa.org.uk>; Shona Struthers [Redact 38(1)(b)]@collegesscotland.ac.uk; 
[Redact 38(1)(b)]@ucas.ac.uk; Larry Flanagan [Redact 38(1)(b)]@eis.org.uk; 
[Redact 38(1)(b)]@universities-scotland.ac.uk; Steven Quinn [Redact 
38(1)(b)]@renfrewshire.gov.uk; Alan Armstrong [Redact 
38(1)(b)]@educationscotland.gov.scot; Jean Blair <[Redact 38(1)(b)]@sqa.org.uk>; 
Gill Stewart <[Redact 38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]sqa.org.uk>; [Redact 
38(1)(b)]@dundeeandangus.ac.uk; DirectorofLearning@gov.scot; Linda Pooley 
[Redact 38(1)(b)]@gov.scot; [Redact 38(1)(b)]@gov.scot; [Redact 
38(1)(b)]@educationscotland.gov.scot 
Cc: SLS representative [Redact 38(1)(b)]@glow.sch.uk; Alison Herbert [Redact 
38(1)(b)]@scis.org.uk; [Redact 38(1)(b)]@cdn.ac.uk; Peter McNaughton (ADES) 
[Redact 38(1)(b)]@gmail.com; Carrie Lindsay [Redact 38(1)(b)]@fife.gov.uk; Claire 
Marchant [Redact 38(1)(b)]@ucas.ac.uk; Fiona Johnston [Redact 
38(1)(b)]@ucas.ac.uk; Gayle Gorman [Redact 
38(1)(b)]@educationscotland.gov.scot; Lee Downie <[Redact 
38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk> 
Subject: SQA Statement - 2 April 
 
All 
  
Please find attached link to the latest statement from the Chief Examiner. 
https://www.sqa.org.uk/sqa/93777.html 
  
Thanks 
Malcolm 
  
Malcolm Pentland | Deputy Director   
Curriculum, Qualifications and Gaelic Division | email: [Redact 38(1)(b)]@gov.scot |  
tel:+44(0) 131 244 [Redact 38(1)(b)]|  [Redact 38(1)(b)] 
  
Learning Directorate | Area 2B North | Victoria Quay | Edinburgh | EH6 6QQ 
Buidheann-Stiùiridh an Ionnsachaidh | Raon 2B Tuath | Cidhe Bhictòria | Dùn 
Èideann | EH6 6QQ 
  
  
  
  
_____________________________________________ 
From: [Redact 38(1)(b)]@gov.scot>  
Sent: 26 March 2020 18:39 
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To: Jim Thewliss [Redact 38(1)(b)]@sls-scotland.org.uk; John Edward [Redact 
38(1)(b)]@scis.org.uk; Jim Metcalfe [Redact 38(1)(b)]@cdn.ac.uk; Alastair Sim 
[Redact 38(1)(b)]@universities-scotland.ac.uk; Rebecca Gaukroger [Redact 
38(1)(b)]@ed.ac.uk; Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>; Shona 
Struthers [Redact 38(1)(b)]@collegesscotland.ac.uk; [Redact 38(1)(b)]@ucas.ac.uk; 
Larry Flanagan [Redact 38(1)(b)]@eis.org.uk; [Redact 38(1)(b)]@universities-
scotland.ac.uk; Steven Quinn [Redact 38(1)(b)]@renfrewshire.gov.uk; Armstrong A 
(Alan) <[Redact 38(1)(b)]@educationscotland.gov.scot>; Jean Blair <[Redact 
38(1)(b)]@sqa.org.uk>; Gill Stewart <[Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]@sqa.org.uk; [Redact 38(1)(b)] [Redact 
38(1)(b)]@dundeeandangus.ac.uk>; Director of Learning 
<DirectorofLearning@gov.scot>; Pentland MK (Malcolm) <[Redact 
38(1)(b)]@gov.scot>; Pooley L (Linda) Dr <[Redact 38(1)(b)]@gov.scot>; [Redact 
38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@educationscotland.gov.scot> 
Cc: SLS representative [Redact 38(1)(b)]@glow.sch.uk; Alison Herbert [Redact 
38(1)(b)]@scis.org.uk; [Redact 38(1)(b)]@cdn.ac.uk; Peter McNaughton (ADES) 
[Redact 38(1)(b)]@gmail.com; Carrie Lindsay [Redact 38(1)(b)]@fife.gov.uk; Claire 
Marchant [Redact 38(1)(b)]@ucas.ac.uk; Fiona Johnston [Redact 
38(1)(b)]@ucas.ac.uk; Gorman G (Gayle) <[Redact 
38(1)(b)]@educationscotland.gov.scot>; Lee Downie <[Redact 
38(1)(b)]@sqa.org.uk>; [Redact 38(1)(b)]@sqa.org.uk> 
Subject: SQA statement - 26 March 
  
  
Dear all, 
  
Please find attached link to the latest statement from the SQA: 
https://www.sqa.org.uk/sqa/93717.html 
  
[Redact 38(1)(b)] 
  
[Redact 38(1)(b)] 
Senior Phase Unit | Learning Directorate 
Scottish Government | Area 2-B North | Victoria Quay | Edinburgh EH6 6QQ 
T: 0131 244 [Redact 38(1)(b)]| M: [Redact 38(1)(b)] 
 

 Enclosure 64 
 
Qualifications Contingency Group - meeting 4 - Wednesday 22 April 2020 
 
From: [Redact 38(1)(b)] 
Sent: 21 April 2020 13:24 
To: Jim Thewliss [Redact 38(1)(b)]@sls-scotland.org.uk; John Edward [Redact 
38(1)(b)]@scis.org.uk; Jim Metcalfe [Redact 38(1)(b)]@cdn.ac.uk; Alastair Sim 
[Redact 38(1)(b)]@universities-scotland.ac.uk; Rebecca Gaukroger [Redact 
38(1)(b)]@ed.ac.uk; Fiona Robertson <[Redact 38(1)(b)]@sqa.org.uk>; Shona 
Struthers [Redact 38(1)(b)]@collegesscotland.ac.uk; [Redact 38(1)(b)]@ucas.ac.uk; 
Larry Flanagan [Redact 38(1)(b)]@eis.org.uk; [Redact 38(1)(b)]@universities-
scotland.ac.uk; Steven Quinn [Redact 38(1)(b)]@renfrewshire.gov.uk; Armstrong A 
(Alan) <[Redact 38(1)(b)]@educationscotland.gov.scot>; Jean Blair <[Redact 
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38(1)(b)]@sqa.org.uk>; Gill Stewart <[Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]@dundeeandangus.ac.uk>; Gorman G (Gayle) <[Redact 
38(1)(b)]@educationscotland.gov.scot>; Pooley L (Linda) Dr <[Redact 
38(1)(b)]@gov.scot>; [Redact 38(1)(b)]@sfc.ac.uk; [Redact 38(1)(b)]@sfc.ac.uk; 
Director of Learning <DirectorofLearning@gov.scot>; Pentland MK (Malcolm) 
<[Redact 38(1)(b)]@gov.scot>; [Redact 38(1)(b)]gov.scot>; [Redact 
38(1)(b)]@educationscotland.gov.scot> 
Cc: SLS representative [Redact 38(1)(b)]@glow.sch.uk; Alison Herbert [Redact 
38(1)(b)]@scis.org.uk; [Redact 38(1)(b)]@cdn.ac.uk; Peter McNaughton (ADES) 
[Redact 38(1)(b)]@gmail.com; Carrie Lindsay [Redact 38(1)(b)]@fife.gov.uk; Claire 
Marchant [Redact 38(1)(b)]@ucas.ac.uk; Fiona Johnston [Redact 
38(1)(b)]@ucas.ac.uk; Lee Downie <[Redact 38(1)(b)]@sqa.org.uk>; [Redact 
38(1)(b)]sqa.org.uk> 
Subject: Qualifications Contingency Group - meeting 4 - Wednesday 22 April 2020 
 
 
Dear Qualifications Contingency Group, 
  
Following the latest communication from the SQA Chief Examiner on 20 April, we 
propose holding a conference call tomorrow, Wednesday 22 April at 11.00am.  
Apologies for the short notice. 
  
It would be much appreciated if you could confirm if you, or a colleague, are planning 
to participate in the call.  
  
The dial-in details are as follows: [Redact 30(c)] followed by passcode [Redact 
30(c)].  These details can also be found on the agenda:  
  
  
Kind regards, [Redact 38(1)(b)] 
 
[Redact 38(1)(b)]  
Senior Phase Unit | Learning Directorate 
Scottish Government | Area 2-B North | Victoria Quay | Edinburgh EH6 6QQ 
T: 0131 244 [Redact 38(1)(b)]| M: [Redact 38(1)(b)] 
 

 Enclosure 64.1 
 
Qualifications Contingency Group - meeting 4 - Wednesday 22 April 2020 - 
Agenda 
 

QUALIFICATIONS CONTINGENCY GROUP 2020 
Coronavirus (COVID-19) Response 

 
Meeting 4: Wednesday 22 April, 11.00am 
Conference Call [[Redact 30(c)] followed by passcode [Redact 30(c)]] 

 
AGENDA 

 
9. Welcome and Introductions 



CONFIDENTIAL 
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10. Scottish Government update 

 
11. SQA update 

  
12. Stakeholder reaction to SQA guidance  

 
13. AOB and date of next Meeting  


