
Subject Re: Guidance on handling allegation of harassment FAQ

From [Redacted]

To [Redacted]

Cc [Redacted]; Mackinnon J (Judith); [Redacted]; Richards N (Nicola); [Redacted] [Redacted - Head of Branch, People 
Directorate 3]

Sent 14 December 2017 16:43

Colleagues,
At the HRD telekit on 13 December, a question was asked whether the Handling 
Historical Allegations of Harassment guidance and the accompanied FAQs could 
be shared more widely than HR i.e. published as guidance for managers. We 
said we would come back to you with advice on this.

whether there are any alignment issues with your current policies and 

procedures and if certain FAQs are not relevant in your organisation

•

management capability in your organisation and the extent to which you 

would want managers handling these cases, without a central oversight. 
Given their typically more complex and sensitive nature, it is quite likely 

that you will want to have them routed through your casework service and 
wider publication of the products may discourage this.

•

we are aware that several departments have already established a process 

where all harassment cases will be routed through HR/Casework advice and 
would advise departments to put such a process in place, if they have not 

done already.

•

The guidance and FAQs are aimed at HR practitioners and others who may need 

to consider such cases. This will mostly depend on the existing departmental 
procedures and processes but also on how a department wants to investigate 

and resolve any future harassment cases (particularly historical ones). It is up to 
departments if they wish to share the products more widely than HR. The 
guidance and FAQs were drafted with transparency and fairness in mind, but 

please note that questions 25 and 26 are mostly about advice to departments as 
employers and therefore should be omitted if you are considering publishing 

FAQs to your employees and managers. When deciding whether to publish these 
two pieces of guidance, you should consider the following:
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Please note that [Redacted] has shared the guidance and FAQs with the
national trade unions and therefore there is no reason why you can't share 
with your local trade unions, if you wish to.

If you have any further questions, please do not hesitate to contact me or 
[Redacted] from my team.
Best regards,
[Redacted]
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[Redacted]

1. Handling allegations of harassment - FAQ
2. Guidance on handling historical allegations of harassment

Helping CS Employee Policy to help you: please email general enquiries to contact.us@csep.gov.uk

On 12 December 2017 at 11:07, [Redacted] wrote: 
Colleagues,
Further to previous emails and guidance on the topic of handling allegations of harassment 
in the Civil Service, please find attached two additional pieces of guidance developed by 
CSEP:

These products were developed in response to your questions on the topic raised with 
us. The documents will be uploaded to OneHR later this week.
If you have further questions, please do not hesitate to get in touch with us, and we will 
update the guidance accordingly.
Please also note that the next telekit on the Civil Service response to misconduct and 
misbehaviour will take place tomorrow 12.30-13.30 and will be chaired by [Redacted].
Kind regards,
Redacted]

[Redacted]

Helping CS Employee Policy to help you: please email general enquiries to contact.us@csep.gov.uk
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