From: Hynd JS (James) <[Redacted]@gov.scot>

Sent: 08 February 2019 14:35

To: Hynd JS (James) <[Redacted]@gov.scot>

Subject: EMAIL 4 FW: Process for former member of staff: [Redacted] to N Richards 13 Nov 2017

James
James Hynd

Head of Cabinet, Parliament and Governance Division
[Redacted]

[Redacted]

[Redacted]

[Redacted]



[Redacted]

From: [Head of Branch, People Directorate 2]

Sent: 13 November 2017 10:29

To: Richards N (Nicola); [Redacted]

Cc: Mackinnon J (Judith); Hynd ]S (James); [Head of Branch, People Directorate 3]; [Head of
Branch, People Directorate 1]

Subject: RE: Process for former member of staff

Nicky,

Copyingiin.[Head of Branch, People Directorate 1] too as he’s been engaging with
James H on this.

| assume we would have discretion to note that complaints from former members of



staff could be treated in a different way to external complaints, if you were so
minded.

[Head of Branch, People Directorate 2]

[Redacted]

[Redacted]

[Redacted]





