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Our Reference: 202000033308
Your Reference: PPE Guidance
01 May 2020
Dear [Redacted]
Thank you for your email of 1 April 2020 to the Cabinet Secretary for Health and Sport, Jeanne
Freeman MSP about why guidelines from Health Protection Scotland (HPS) for the use of Personal
Protective Equipment (PPE) differs from the guidance from the World Health Organisation (WHO).
As you will appreciate, the Cabinet Secretary receives a high volume of correspondence and is
unable to respond to everyone personally. I have been asked to reply on Ms Freeman’s behalf.
I understand that you are concerned given the current situation. Our national expert body, Health
Protection Scotland (HPS), jointly with the Department of Health and Social Care, Public Health
Wales, Public Health Agency Northern Ireland, Public Health England (PHE) and NHS England
published updated PPE guidance in relation to COVID-19 on Thursday 2 April. The revised guidance
is available here.
The guidance outlines what type of PPE frontline health and social care workers should be wearing in
different settings and scenarios. The guidance itself recommends the safest level of PPE to protect
health and social care workers and it specifies the type of PPE that should be worn in the various
healthcare and social care settings where patients or residents could be cared for. Importantly, the
updates reflect the fact that COVID-19 is now widespread in the community, meaning clinicians and
care workers are more likely to see people with the virus, some of who will not have symptoms yet.
New tables have been added to the guidance, which clearly explain the PPE required for different
common clinical and care scenarios. The first table relates to acute hospitals and the second is for
primary care, outpatient and community care.
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Given the recognised sustained community transmission of COVID-19, the guidance importantly
includes detailed advice around risk assessing use of PPE, including aprons, gowns, Fluid-Resistant
Surgical Masks and eye protection, in a range of different clinical and care scenarios. The guidance
also asks that organisations themselves undertake risk assessments to ensure that they provide the
correct PPE for the safety of their staff.
You will see that the guidance is also clear that, in line with agreement from the Health and Safety
Executive, in certain circumstances, some PPE – particularly masks and eye protection - can be worn
for a full session, and doesn’t need to be changed between patients. This will ensure that health and
social care workers can safely carry out their work; particularly when they are working in areas where
there is a high risk of COVID-19 transmission such as Emergency Departments or intensive care
units. The Health and Safety Executive has reviewed the guidance and agreed the appropriate
sessional use of some PPE.
The WHO guidance is broadly aligned to this UK-wide guidance, with a similar rationale in advocating
the use of PPE in health and social care settings and requiring the correct use of PPE in the correct
setting. However, in recognition of the fact that there is some evidence of sustained transmission of
COVID-19, the UK-wide guidance also includes additional considerations which are overarching of
standard HPS precautions. Pertinent to health and social care staff in any setting, these additional
considerations allow the care giver to decide on the use of PPE based on their assessment of risk
from the patient to themselves.
Thank you for taking the time to write to Ms Freeman with your query. I hope this information is useful.
I sincerely thank you and your colleagues for supporting the delivery of health and social care during
this unprecedented time of need.
Yours sincerely

[Redacted]
[Redacted]
CNO : Nursing and Midwifery Policy Unit
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cleanser is the preferred method for hand hygiene.'
2.
'In the wake of the ongoing COVID-19 global pandemic, Ego Pharmaceuticals has received questions regarding the effects of
surfactants found in soap and non-soap based cleansers on viral envelopes.

Research is limited on this topic, and specific studies that test the effects of soap or non-soap based cleansers on viruses are few.

The little evidence available suggests that enveloped viruses may be inactivated when the hydrophobic group of a surfactant fuses
with the lipid bilayer of the viral envelope, leading to disruption and eventual disassembly of the envelope.1 Some have suggested
that the effect of surfactants on the lipid components of viruses may make them efficacious against all lipid-enveloped viruses,2
but more work is needed in this area to support this view.

Washing with water and soap or a non-soap based cleanser is recommended based on the principle of limiting the spread of
disease through good hygiene. Remember to wash your hands thoroughly for at least 20 seconds and avoid touching your face
with unwashed hands.'
WHO references:
"Current evidence indicates that the COVID-19 virus is transmitted through respiratory droplets or contact. Contact transmission
occurs when contaminated hands touch the mucosa of the mouth, nose, or eyes; the virus can also be transferred from one surface
to another by contaminated hands, which facilitates indirect contact transmission. Consequently, hand hygiene is extremely
important to prevent the spread of the COVID-19 virus." https://www.who.int/who-documents-detail/interim-recommendationson-obligatory-hand-hygiene-against-transmission-of-covid19https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.who.int%2Fwho-documents-detail%2Finterimrecommendations-on-obligatory-hand-hygiene-against-transmission-of-covid19&data=02%7C01%7CNeil.Findlay.msp%40parliament.scot%7C8b3bc74d04ea428a296f08d7ec46567e%7Cd603c99ccfdd4292
926800db0d0cf081%7C1%7C0%7C637237659150049718&sdata=ZH912LM0EMkJTkqaG%2B%2FQ8ozujsi%2FOzGSwUN9
LxJWccA%3D&reserved=0
"Clean hands protect against infection"
https://www.who.int/gpsc/clean hands protection/en/https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fww
w.who.int%2Fgpsc%2Fclean hands protection%2Fen%2F&data=02%7C01%7CNeil.Findlay msp%40parliament.scot%7C8b3b
c74d04ea428a296f08d7ec46567e%7Cd603c99ccfdd4292926800db0d0cf081%7C1%7C0%7C637237659150049718&sdata=BZa
r8kJlGaIn3ZfFYULtELwdBf3FbhIztGhpf%2BSCfwU%3D&reserved=0

I hope you take the time to consider my request for the guidelines to be changed from washing hands with 'soap and water' to
washing hands with a 'soap or foaming soap substitute and water' as this would help many people suffering from dry, cracked and
sore hands.'
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Dear Jeane,
Can you please clarify why the guidelines from Health Protection Scotland for the use of PPE differs from the
guidance from WHO.
3 weeks ago at work we dealt with a patient with regular flu and followed local guidelines and wore gowns, gloves
and masks while undertaking a diagnostic procedure (not AGP). Now we are expected to just wear a thin apron and
mask for a patient with the deadly Covid 19 infection.
Please can you clarify?
Regards

[Redacted]

Specialist Radiographer

Minister for Parliamentary Business and Veterans
Graeme Dey MSP

abcd

T :0300 244 4000
E :scottish.ministers@gov.scot

Sarah Boyack (MSP)
Sarah.Boyack.MSP@Parliament.scot

Our Reference: 202000034221
Your Reference: (Case Ref: SB1162) - Guidelines for Washing Hands with Soap and Water
19 May 2020
Dear Sarah
Thank you for your correspondence of 4th May 2020 about your constituent who has been on touch
regarding the guidelines to wash hands with soap and water.
Please, accept my apologies for the delay in responding and pass on my thanks to your constituent for
getting in touch to raise these issues.
Hand Hygiene is one of the most effective actions to reduce the spread of pathogens and prevent
infections, including the COVID-19 virus. Conducting hand hygiene at the right time, using the right
technique, with either Alcohol-Based Hand Rub (ABHR) or soap, water and disposable or clean
towels is critical.
Nurses and other healthcare staff should follow the National Infection Prevention and Control Manual to
prevent spreading infection to those in the healthcare setting.
The guidance recognises the importance of skin care and that hands should be dried thoroughly after
hand washing using disposable paper towels. An emollient hand cream should be used during work
and when off duty. Staff with skin problems should seek advice from Occupational Health or their GP.
I hope this information is helpful to you and your constituent.

GRAEME DEY
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Dear Cabinet Secretary
Nicola has been approached by a constituent, [Redacted]
, saying he is very unhappy about the
standard of PPE guidance and specifications used by Scottish Government. He insisted medical bodies including
BMA and W.H.O. advise a higher standard is needed. He further added that the Scottish Government have been
told this and that he will contact the press unless he receives an urgent response.
Nicola has asked me to pass this to you for a response.
Yours sincerely
[Redacted]

