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Annex A 
 

Software 
Category 

Supplier Brand Description No 
users / 
licences 

Annual 
Spend 

Contract 
Duration 

Start 
Date 

Expiry 
Date 

Contract 
Review Date 

Contact 

Payroll Zellis 
(formally 
Northgate 
Arinso)  

Webview Provision of Payroll 
system for NHS 
and STSS 
members. Contract 
includes additional 

test environment 
support, bespoke 
software and 
enhancements, 
and developments 
of paper and online 
payslips. 
Upgrades, 
maintenance and 
support included. 

250 user 
licences 

 

£60,000 12 years 
(with 3 

extensions) 

Jul 
2009 

Dec 
2020 

N/A – no 
further 
contract 
extension 

*  IT 
Manager 

Pension 
Admin 

Aquila 
Heywood 

Altair Pension 
administration 
service including 
payroll 
enhancements, 
member self-
service 
implementation and 
Police and Fire 

payroll 
functionality.  
Upgrades, 
maintenance and 
support included. 

350 user 
licences 

£2,500,000 17 years 
(with 3 

extensions) 

Mar 
2007 

Mar 
2024 

Currently on-
going 

*  IT 
Manager 
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Software 
Category 

Supplier Brand Description No 
users / 
licences 

Annual 
Spend 

Contract 
Duration 

Start 
Date 

Expiry 
Date 

Contract 
Review Date 

Contact 

HR Oracle 
based 

One HR 
(eHR 
system) 

SG managed  

** 

 

** 

 

** 

 

** 

 

** 

 

** 

 

** 

Finance Epicor Epicor ERP 
10.1 

Accountancy 
Software, 
maintenance and 
upgrade software 
included. 

30 user 
licences 

£20,000 15 years 
(with 1 
extension) 

Jul 
2009 

Jul 
2024 

Jul 2021 * Finance 
Manager 

Finance Oracle 
based 

SEAS 
(Scottish 
Government 
Enterprise 
Accounting 
System) 

Payment of 
grants, worthy 
cause payments, 
goods and 
services, 
expenses and 
recording 
income. SG 
managed. 

 
** 

 
** 

 
** 

 
** 

 
** 

 
** 

 
** 

 

* An exemption under section 38(1)(b) of FOISA (personal information) applies to some of the information requested (Question 10) 

because it is personal data of a third party, i.e. names of individuals, and disclosing it would contravene the data protection 
principles in Article 5(1) of the General Data Protection Regulation and in section 34(1) of the Data Protection Act 2018. This 
exemption is not subject to the ‘public interest test’, so we are not required to consider if the public interest in disclosing the 
information outweighs the public interest in applying the exemption.  
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** Section 17(1) of FOISA (information not held) requires the Scottish Public Pensions Agency to notify you if it does not have the 
information you requested. The Scottish Public Pensions Agency (SPPA) is an Agency of the Scottish Government, however the 
Oracle based contracts are managed centrally by the Scottish Government. While our aim is to provide information whenever 
possible, in this instance we do not hold the information you have requested. 


