
Transport Scotland are responsible for the Scotland-wide FreeBus Travel for Older and 
Disabled People Scheme, providing eligible cardholders free bus travel throughout Scotland.  
 
It is a principal that bus operators are no better and no worse off as a result of participating 
in the scheme, therefore operators are reimbursed by Transport Scotland for fare revenue 
foregone from carrying concessionary passengers.  
 
The reimbursement rate is determined using an economic model devised by independent 
consultants and agreed by the Confederation of Passenger Transport (CPT) and the 
Scottish Government.  The model takes into account a number of factors in determining the 
reimbursement rate such as fare levels, journey numbers and the increased patronage from 
journeys made under the free bus travel scheme. The reimbursement rate is reviewed each 
year and is based on the adult single fare as agreed in the legislation underpinning the 
scheme.  The current reimbursement rate is 55.9% of the adult single fare for each journey 
made using a National Entitlement Card (NEC).   
 
The process which allows Transport Scotland to reimburse bus operators is orchestrated 
through Smart Ticketing. When a cardholder places their NEC onto the electronic ticketing 
machine this automatically records the boarding point, the driver is then required to manually 
enter the alighting point as advised by the cardholder. In order to ensure that bus operators 
are reimbursed correctly, it is essential that drivers accurately record the boarding and 
alighting ‘fare stage’ for each journey.  
 
These transactions are submitted to Transport Scotland and this information creates the 
operators claim for concessionary reimbursement. However reimbursement claims are not 
automatically paid based on this information all claims are subject to a series of analysis and 
audit processes.   
 
Operators will be reimbursed by receiving 13 x 4 weekly payments. These 4 weekly payments 
are known as payment periods, for the financial year which runs from 1 April to 31 March.  
Operators usually receive their payments in interim with 90% being paid initially which is 
calculated based on 2 previous payment period claims. The remaining 10% will be paid within 
3 months of the end of that particular payment period.   
 
All public serving bus and coach companies are expected to participate in the concessionary 
travel scheme, with the exception of ineligible services such as premium rate night services, 
excursions, tours or group hire coaches or any service where the fare charged by the operator 
includes a special amenity.  
 
Please see attached links to (The National Bus Travel Concession Scheme for Older and 
Disabled Persons (Scotland) Order 2006) the current legislation underpinning the 
concessionary travel scheme.  
 
http://www.legislation.gov.uk/ssi/2006/117/contents/made 
 
http://www.legislation.gov.uk/ssi/2006/107/made 
 
 
 
 
 
 
 


