5TSV Issue Report

Outside Contract Area :De pot Name
e |
‘lssue Ref [lssue Date
00085292

Status Descriptlon
Open

Call Type Drgamsatmn

omme T F’ubllc ' o
.............‘..............:c'mmoplmns

Cuntact Ad drass
redacted 11(2)

Reasnn T 'lssue Descrlpﬂon
Defeat Repm‘l :Road Number A77

dssue Type

'g'z'b}io?f'zdi? 18:46:45 ‘Castomer

-Damage %\Fehictes

:False False

Eﬁub Type

N |clnsad
;True

' "Orgamsation ‘I‘ype T

Puhlfc

iPhone
'Mgb"g redacted 11(2)
:a-mail:

,Luna(lan traffio lights north of LandIfoot at land slip

:Pirgction  North Bound
i :Defect Typs 1
; iDefect (other) large pot hole

Lopatlon Descnpllun
ATT north of Lendalfaot

iliaad Name

 IDirection {Chainage |LinkiSection 'i
I

AT7 R ;

‘Section Name

Antiqn Date
2310772017 18:48:00

Cuntact Ac.llcﬂs
Forw'irdad lﬂ STSV-Ayr for aLtemIon

Gom p!aml h

DCP

"'Status

Open o

h 'clasura Date
523!07!2017 18:52:00

cuntactName o
o redacted T T

Easting ' 'Noﬂhmg MiPost

Lengfh§ Speed Limit

H

" Username
‘redacted 11(2)

08/117/2020 09:58:31
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STSV Incident Report

| General Detalls | | Incident Details |
[Incident D | [ooos5579 | [icldent cat | [TRAFF Lights |
[contract | [sTsw | [incident Type | [A Dark |
|Issued 1 |01103f2017 19:30:43 J IOJ‘I Ref | | |
[Statu’s 0 I_cht Rel |
|BaCogant Ref. Fme Inc. Na; 3172 - J
[Weather | |Fine no high winds | [incident Description |
TTL all dark

|0ther Cause I

Organlsation Cantacts

Contact Phone |Gontact Mobile|Contact Email

Police Saotland Police Scotland

Location Datails

|Reglun I lRoute ”Junction |Warker-l=‘ost
[a77 | [

|Location Description | |A?? Kennedy's pass

I [ | |

IEasting | J Whing 1 | ILInkiSeolion I

Vehicle Respanse

|SURef Time Called Time Allacaled Time Arrived Time Departed

AYR ISU 01/08/2017 19:30:00| 01/08/2017 19:30:00( 01/08/2017 20:10:00 01/08/2017 20:45:00
[No Trace J IFa!se J

Vehicles Involved

Make/Model  |Vehicle
) Registration

'Colour

iDriver

Faralgn
lVehicla

Fatal Injurles

Slight Injuries ‘Serious
ilnjuries

Action Data Actions Taken
01/08/2017 19:30:00 Ayr ISU attending.
01/08/2017 20:45:00 TTL now warking.

09/01/2020 09:57.:26




STSV Issue Report

Outslde Contract Area ‘Depot Name o Damage ‘ 'iiflehtales DCP

False

glssue Ref .Issue Date

‘00055678 l06/08/2017 24:34:43  Customer
Status Description ‘ECIﬁéa'du S
Open Tme

Call Type

Confact Address
Police Scotland

Reason 'lzsuu Duwrlptlon
Complalnt 'Pnllce Incident number 4166

" Location Descrlptmn
I{ennedys Pass

Roadblama e

Y/

;éecﬂun Name

Actmn Dat&
[)5!081'201? 21 34:00

05/08/2017 21:35:00
gﬂEfDE!!EU’I 7 23.15:.00

U5I0812017 23:46:00

Orgamsatmn S
Pollca Smtiand Police F'nllce

: ‘False ‘False

ilssue Type :8ub Type ' EStafuB '
{Complal o !Open

‘Closure Date O
05/08/2017 23:17:00

",éﬁfg}:nlsatlnn Type ; vacantac’c Nama

ECanf.ant T SLTIIIIIII L ,
iPhona: :
IMobile:
ie-malk:

iDirection gc&dfﬁ;&&mEﬂiﬂ&ébﬂlon {Easting 'Nonhmg. M/Post

B

T
1

-i-.é'ngthg Speed Limit

" Usarname
“redacted 11(2)
iredacted 11(2)

{ bontaut Actions
F'Ullﬂe report TTL'-a all dark
Ayr ISU aftends -redacted 11(2)

'Fram Ayr 15U, broken wire tracod and repaired and lights back on; redacted 1) .
i-18U on slte at 22:15 until 23:16 R i

'E malled to STSV Ayr ;redacted 1(2) |

19/01/2020 09:57:57
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STSV Incident Report

| Ganeral Detalls | | Incidant Detalls |
ncidentip | |aoos6s501 | [incident Gat | [TRAFF Lights |
[Con'tract | |§TSW | |lncldent Type | |Stuck on Red ]

| [onRet || ]

|Issued J |3_1103!201? 23:32:44

Status 0 Defect Ref I |
BeCagent Ref: Paolice Inc. No: J |4240
W.feather | r | llncident Description J
IOther Causa | Police Scatland inform of 2 way set if lights on the A77 S/B
' Girvan {(Kennedys pass) Stuck an red
Organisation Contacts Contact Phone [Contact Moblle[Contact Email
Pollce Scotland Police
[ Locatlon Detalls _|
[Region [ [Route [[ounction |[Marker Post |
[a77 | | ]
]Locaiion DescrlptlonJ [MOI-8W1752097 A77 Kennedys Pass |
Easting | 214860] [Northing | 593199] [Link/Section  |11617/05 |
Vehicle Response
ISURef Time Called Time Allocated Time Arrived Time Departed
AYR ISU 31/08/2017 23:32:00 31/08/2017 23:32:00| 01/09/2017 00:10:00 01/09/2017 00:30:00

INo Trace | [False J

Vehicles Involved
Make/Modal  |Vehicle { Driver |Fareign Slight Injurles
I Registration ‘Vehicle

Action Date 'Actions Taken

1 31/D8/2017 23:32:00 Police Scofland inform of 2 way set if lights on the A77 5/B Girvan (Kennedys pass) Stuck on red
31/08/2017 23:32:00 Passed to AYR ISUredacted to attend Police Ref 4240

01;(}9}2017'00:21 .00’ AYR 18U Tnfarms that faulty wire has heen rectitied. Lights are now working. ISU leaving site

Serious ‘Fatal Injuries

Colour
Injuries

08/01/2020 10:00:33




STSV Incident Report

|7 General Details | I Incident Details I
[Incident ID —| [ooos6663 | [incident Cat | [oMRs B
]Eonlract | |8TSW l Ilncident Type | [Major Pothale |
[Issued | [o5/0812017 14:00:04 | [on Ret | [17swo4897 |
Status 0 - | [Defect Ref D-SW17235370652
BaCaogent Raf: = Police Inc, No: r_'

|Weather | [ | |Incident Description

[Other Cause | Pathole

Organisation |Contacts Contact Phone |Contact Mobile|Contact Email
Dumfries & Galloway redacted 11(2) redacted

| R,
I Lacation Detalls |
IRegIcm I |Routa ”Juncllun _"Markor Past |

|A77 | | |

|Location Description | [MOI-SW1753377 A77 NiB Londalfoot/Strald pass

D-SW17236370662
[Eastng | 213622| [Northing | 591091 [Link/Section |11617/05 |
Vehicle Response
ISURef Time Called Time Allocated Time Arrived Time Doparted
AYRIsU 05/09/2017 14:00:00| 05/09/2017 14:00:00| 05/09/2017 14:40:00( 05/09/2017 15:00:00

lNo Trace J IFaIse |

Vehicles Tnvolved

Make/Model  Vehicle |Calaur Drlver lF‘oreigh Slight Injuries Serlous 'Fatal Injurles
|Reglstration l | Vehicle Injurles \
Action Date Actions Talen

| 05/09/2017 15:42:00] Pothole filled with 3 tubs of cold-tar.
05/09/2017 16:01.:00 Emailed to STSV-Ayr

09/01/2020 10:01:21




STSV Incident Report

| General Details | | Incidant Detalls |

[IncidentID ] [00056781 | [incident Cat i |

| Gontract |[sTew | [incident Type | [T7L Defect |

[Issued | [08109/2017 19:38:16 |  [of Ret || |

Status o Dafect Ref |

BeCaogent Ref! I Police Inc. No: |3467

IWeather I ﬁe no high winds I |Incldant Description |

|Olher Cause I TTL all dark

Organisation Contacts Contact Phone |Contact Mobile|[Contact Email

Palice Scotland Palice Scotland

I Localibn Details I

[Region | [Route | [Junction |[Marker Post |
|A77 | | |

|Locat]nn Description | IA?? Kenhnedys Pass |

[Easting | 214874| [Northing | 593223| [Link/Seation [11617/05 |

ISURef Time Called Time Allocated Time Arrived Time Departed

AYR ISU 0B/09/2017 19:38:00| 08/09/2017 19:38:00( 08/09/2017 20:30:00| 08/09/2017 21:30:00

INo Trace | IFal‘se ]

Vehicles Invalved

Make/Model  |Vehicle Calaur | Driver 'Foroign Slight Injuries | Serious [Fatal Injuries: ‘
! lReglstration } ] \Vehicle Injuries |
Action Date Actions Taken

08/00/2017 19:38: 00 Ayr ISU, redacted attending.
- DE/09/2017 23:14:00 redacted * advises the TTL have been remaved and thc road reopened.

08/09/2017 23:24:00 Ph&kd toredacted ang sTsv-ayr.

Q9/01/2020 10:02:23



STSV Issue Report

‘Outside Gontract Area ;baﬁo'i Name

‘Falso

Issue Ref

00056802

Calt Type

kaamon

asia Date

-10/09/2017 00:08:35

Status Descriplio-n' U

Qpen

' m*;éfgénlsation
LiFu blig

\Damage  Vehiclas
Issue Type - Sub Type
'E"]élmﬂﬁi‘. " icomplait

iClosed

:True :

E.Orﬁan'iﬁt-i'u.ﬁ Type
iPubila

" IGantact Options
‘Phone:

:Mablle:
Mo redacted 11(2)

’ ailssue Descriptibr-:‘ T

éSee below for detalls of bbmplaint.

.Loc-ati‘c'aﬁ"ﬁ;éé:rlpﬂnn

‘Road Name
AT

Section Name o

 {Direstion i{:hainagé E'I'.'i'ril':}ééétlnﬁ iEasting {Narthing :

‘DCP

-Status

EOpan R

' §t.'£l}iéu re Date
:10/09/2017 00:15:00

‘Contact Name

redacted 11(2)

i lengthi  Speed Limit

09/11/2020 10:02:42
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*Action Date
100972017 00:08:00

10/09/2017 00:14:00

iF’aased to traffic officer for aftertion,

gﬂuntact Actions

‘From:redacted 11(2)

Sent: 05 September 2017 17:55

To: Traffic Scotland .

Subject: Complaint re A77 Closure last weekend

I sent this amatl to you from Ihe Stena boat ex Caimryan on
-Bunday, but am not sure you got it,

.So hare it is again;

‘Username
redacted 11(2)

‘Let's contrast the well sighposted and farcically little traffic at Ayr

‘for the alrshow with tha non-signposted (until you get to the
‘roundaboul sauth of Girvan) total closure of A77. | had loads of

Aime ta extch 15,30pm salling to Belfast ex Cairnryan taday (or so

:k thought). So enjoyed a nlee break In coffee shop just hefore

‘Girvan. | than left at my usual time and found WITH NO NOTICE |

'WHATEVER tha A77 dlosed. So [ missed my boat. All thanks to
‘your tatal Incampetence re giving drivers any warning. 1 don't
:know why I'm botherlng with this email really, as I'm sure you

idan‘l care. | just think you ol are the pits and should be ashamed ’
‘of your selves. For your info, Il get hame at ahout 2.30am tonight-

thanks to your office's incompetence and |'ve then gatto go te
awork tomotraw ...

‘ne of the reasons | don't think that you recaived this is that 've
‘had no reply or acknowledgoment. And, despite It now being
Tuesday, 1 am slill welt tired,

‘Yours alc
redacted 11(2)

redacted 11(2)

" “redacted 11(2)

09/01/2020 10:02:42




STSV Issue Report

Qutside Contract Area iDepot Name
Falaa

Jasus Ref iIssue Date

00061278 H18/01/2018 08:51:37

Status Description

Open

‘Call Type /Organisation
: BCogant

EContnt Address
redacted 11(2) =~~~

Reason llssua Description
:Complaint ERoad Surface camptaint

iDamage " Vahicles
-;Fa'ise o False

gissﬁe Type Suh Type
iCustamer iComplaint

iclosed

';True

~ [Organisation Type
‘Transpart Scotland, Traffic

‘DCP

;Status

Open

" iClosura Date

:Contact Name

redacted 11(2)

{Scollend, PAG, BeCogent | =

' EContacl Options
‘Fhonet
‘Mabile;redacted 11(2)

le-mall:

‘Loeation Description

i18/01/2018 08:64:00

Road Narmo ™~ Direction ;Chainags LiridSection |Easting [Norihing | TPost]

77 -  isB

i :

Qéciiun Name

098/01/2020 10:18:08
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Actlon Date e
18/01/2018 08:51:00

18/01/2018 0B:51:00

‘Contact Actions {Username
‘Road Defecl -Ee,.qf?ted
‘Incident Information

D 1 93488

‘Incident Date : Thu Jan 18 08:50:42 GMT 2018

‘Issue Type : POTHOLE

:Classification; EMERGENCY

‘Issue Status | NEW

‘Cust Callback | true

‘Operatar : TRANSERY

:Notes : Callor had phaned regarding 16 or 20 potholes on

‘the AT7 heading southbound at Kennedy pass, Caller siates it's .

:been like this for a while now and waould |Ike a cail baok regarding :

this,

Agent Name .redacted 11(2)

‘Contact Information
Title redact

iEirst Name ' redacte

:Middle Initiat re

Laal Name redacted
‘Address 1 -redacted 11(2)
iAddress 2

thddress 3

Posatcade :redacted
‘Tolephone - redacted
;'Email T

‘Losation Information i
Eagting  :0

:MNorthing 0

iRoad Name  ; A77

iCamiageway : SOUTHBOUND

iLacation Notes : A77, southbound, kehnedy pass, 15 ar 20
iputholes

" 'redacted
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STSV Incident Report

I General Details | I Incident Detalls |
[incident D | (00081454 | [incident Gat | [pMRS [
ICnntr‘act | |STSW | |lncident Typo l |Min0r Pothola l
[1ssued | [20101/2018 00:34;26 | |0/ Ref | [17sw11602 |
Stalus 0 |Defect Ref D-SW18235629046
BeCogent Ref: — J |Pollca Inc. No: B

IWoaihcr | | |Incide’n’t Dascription |

lDthe'r Cause I

Emall Enqulry
Road Number A77
Location -kennedy pass lendelfoot
Direction North Bound
Dafact Type 1
Defect {other) large hole In road burst two tyres damaged
wo wheal rims to car the A77 s a disgrace as thare Is
going to be serious accident or some one killed Bacausa
|paople are swerving THE HUNDREDS OF HOLES ON
THE A77 AND |T WOULD HELP-IF YOUR WORKERS
COULD FIX THE ROADS WHICH THEY CANT AS | HAVE
SEEN YOUR WORKERS PATTING TAR IN A HOLE WITH
THERE FEET THIS IS A JOKE | WILL BEGOING TO MY
LOGAL COUNCILER IN GIRVAN TO SEE |F HE CAN GET
SOME ONE THAT CAN FILL THESE HOLES IN A8 YOUS
CAN I WILL BE SENDING A BILL FOR TYRES AND RIMS
Name redacted
Address redacted 11(2)
Telephons Number redacted
Email redacted 11(2)
Response Required? Yes

Organisation Cantacts |Cantact Phone [Cantact Moblle|Contact Email 3
BB Webmastet redacted 11(2) redacted redacted 11(2)
A [
I Location Details |
[Reglon | IRoule | [Junction ”Eirk_er Post |
[A77 [ |

[Lacation Description | [MOI,A77, nib, kennedy pass lendelfoal, D-SW18235529046

|ET|Sﬁﬂ9

| 214840 [Northing |

593169] [LinkiSection {11617/05

Vehicle Responise
ISURaf Timae Called Time Allocated Time Arrived Time Departod

AYR I1SU

20/01)2018 00:34:00] 20/01/2018 00:34:00| 20/01/2018 00:50:00| 20/01/2018 01:00:00

1No Trace J |Falsu |

09/01/2020°10:19:43




Vehicles Involved
Make/Model  'Vehicla

'Colour Driver Foreign ‘Slight Injurles |Serious Fatal Injurles
J 'Reglstration l t Vehicle Injurles | ;
Action Date Actions Taken

20/01/2018 00:34:00edaC Ayr 1SU: | pothole filled with 2 tubs of cold tar
20/01/2018 03:47:00 Entered on MOT - SW1861028

20/01/2018 04:07:00 E malled to STSV Ayrredacted

09/01/2020 10;19:43



STSV Issue Report

iOutside Contract Area gbéboi Name

‘False

‘Issue Ref 'lssue Date
[ i

00062183 :20/01/2018 10:03:21
Status Description
Open

.Call Type  {Organisatien

: gE.Cagem

iContact Address

.Damage ?i?'a'ﬁic':ieé
: i

:False iFalse

Issue Type o ESuh Type
H i

v
i

iCustor-ﬁ'er' ‘Compaint '
gloned
;True

'Orgamsatmn -T'y'pe
Transpotl Scotland, Traffic

. iScotland, PAG, BeCogent &

B 'i'éo“ritact Optlens

‘Phone:
:MObifB:
.s-mail;

;D{.‘P
Status

Open

ihlosure Date
128/01/2018 10:14:00
E.l-ﬁoﬁ'tléﬁt' Name
:Bcc:gent

09{Hf2020 10:21:57

CNLRLAALNITE PUIATALIAIA AR A

Ly

T RO PP S P TP

AAIENALNS,



Reason Issue Dasc:rlptmn
Complaint Raad Defect

Ancident Informatlan

iD

1 94549

JIncident Date | Mon Jan 29 009:59:54 GMT 2018
Jswue Type : POTHOLE

Classification: EMERGENGCY

‘Issue Status : NEW

‘Cust Callback : true

:Operator  : TRANSERY

iNatas

-numtber for his original repott is 83468,

: The caller has previously called regarding the potholes on the A77 and the Id

The caller is phoning as there has besn nathing dane about the road conditions. | called
Ihrough to Transerv and was advisad to pass thraugh as a new report.

!The paller would like a callback [rom the road operating.

éThe caller has taken note of the Id numbsr.,

i

nggenl Narne

redacted 11(2)

iConLacT Information

Title

red

iFirat Name redact

iMiddle Initial :

‘Last Nama  redacted
iAddress 1 :redacted 11(2)

iAddreas 2

tAddess 3

:Posteode ! redacted
‘Telephone redacted
‘Email redacted 11(2)

éLocation Information
[Easting

Lm:atmn Descrlpuon
A?? Kennedy s Pass

‘Road Name

77 Y

Section Name
{ﬁmﬂon Date

26/01/2018 10:08:00
129/01/2018 11:39:00

s

i Gontacl Actions

20/01/2018 10:03:00 F'rawoua bGogent reference: 93468, Qur pravious reference:

61 278.
'Emanied to 8T8V Ayr and requosted they call backrEdaCted
meredacted 11(2)

iGallor recleved a call back

Direction ;Chainaga Link/Sectlon ’Easlmg '

;Norlhlng ' MiPost:

Lengthi  Speed Limit.

Eusemamlau )
redacted 11(2)

redacted 11(2)

redacted

09/0142020 10:21:57
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STSV Incident Report

| Genéral Details | Incident Detalls |
[IncidentiD | [00062232 | [incident Cat | [omrs i
|Contract |{sTSW | [Incident Typa | [Minor Pothale |
[Issued | [2910112018 15:12:40 | |on Ret | [17swi2217 |
Status 0 Defect Ref D-SW1823553%2_F§
BeCogent Ref: Police Ine. No:

lWeall'ier I | | |lncidant Description ,

IOKhar Cause I

Email Enguiry

MName redacted 11(2)

Address redacted 11(2)

redacted

Telephane Number redacted

Email redacted 11(2)

Message After travelling from Stranraer to Glasgow last
night and after hitting 4 potholes | am now wriling to
complaint and thank transerv Scotland for their AWFUL
roads as | now have a cracked windscreen!l Needing full
replacement and to go through Insurancel | also have 2
cracked alloys!l NOT impressed with the roads whatsoavor
and the fact IAE™m having to pay out for alloys and
windscreen shows that transerv need to fix the roads
ASAP, | will be emailing you phatos of my damage as | will
be claiming for the costs to have everything fixed! | will ba
expecling a wiitten rasponse or a phane call within the noxt
day as my ¢ar Is na lenger fit for purpose! Regards redacted
redacted Adimn
Reason? Complaint

Resporise Required? Yes

Qrganisation ]Gontams Gontact Phone [Cantact Mobile|Contact Emall
Public redacted 11(2)
| Location Details I
|Region | [Route ] mﬁct!orl - "Marker Post |
{a77 | |
[Location Description | [MOI-5W1861850 A77 - Kennedy pass, D-8W18235532255 |
[Easting | 214866| [Norlbing | 563210] [LinkiSection [11617/05 B
ISURef Time Called Time Allocated Time Arrived Time Departod
AYR I1SU 29/01/2018 15;10:00 20/01/2018 15:10:00] 29/01/2018 17:16:00] 28/01/2018 17:30:00
NoTrace | [False l

Vehicles Invalved

09/01/2020 10:22:24




Make/Model ~ Vehicle |Calour
f Reglstration |

Action Date Actions Taken

\Driver ‘Foreigh
i Vehidle

Slight Injuries  Serious
|Injuries

29/01/2018 17:30:00 From ISU - 2 x pothales filled using 2 x tubs of cold tar

30/01/2018 01:32:00 E-maifeéd to STSV Ayr

09/01/2020 10:22:24

[Falal

Injurles




STSV Issue Report

:Outside Gontract Araa : Bépnt Name

eFa.lse -
Issue Ref

00083575

Call Type
Public

:Contact Addrass

f!'é's'ue Date

120/02/2018 09:05:57

‘Btatus Description

:Open

o drganlsat!on

‘BCogent

‘Damaga  -Vehicles
H H

" iFalse False

;f.s-él..l-ﬂ :I;g;fpe Sub Type

”;Customer ‘Informed

“iClosad
:Ilrue

mgbr'ganisaﬁon Type
gTranspoﬂ Scotland, Trallie

{Bcotland, PAG, BsCGogant
!Contact Options
{Phone;

iMobile:
ie-mail:

~‘DeP

;Stalus

‘QOpen

:Clnauré Data

20/02/2018 09:26:00

"icantactName

5'Baogent

08/01/2020 10:25:43
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Reasan

Natification of
Incident

Location Bessripion B e N
'A7T - Soulh Kennedy Pass o

ﬁc‘:éﬂn Name
ATT

-Sectlon Namé I

Action Date

50122018 09:06:00  email sent to STSV Ayr S i're.dé?'té_'dﬁ 1(2)

:Issdé'ﬁ.escripli on
'Road Dofect

.Incident Information
D * 96784
‘Incident Date : Tue Feb 20 08:56:36 GMT 2018
tssue Type :; POTHOLE
‘Classification: COMPLAINT
fasue Status : NEWY
.Cust Calback : true
‘Operator  : TRANSERV
:Notes : Gustomer complaining thal his 2 previous reports 93468 94549 haven't been
:tlealt with as cant see any changes ta the road

-Call Back Requlred

Agent Name redacted 11(2)

iContact Informatlah

Title redac

‘Firat Nama  redact

Middle Inltial :

Last Name  redacted
‘Address 1 redacted 11(2)
iAddress 2z  redacted
Addresﬁa :AAI('\\
‘Postoode - redacted

‘Tefephone  :redacted
Email ;TEdaCtEd 11 (2)

Locafion Information 5
:Easting ) :
iNarthing 0

:Road Name @ AY?

iCarrlageway 1 SOUTHBOUND

iLocallan Notes : A77, southbound, kennedy pass, 15 or 20 potholes

éFir‘sl Created : 20/02/2018 08:56 |

.

DI!’BC‘HDH Et.‘.halnage éLinl-c.FéaEt‘i-ﬁh‘ ii;'_astlng iNanhing':i "'ﬁl"liPast
B a 5 | :

‘Léng'i-lif' " Speed Limit

Contact Actions - iUsername ;

02/01/2020 10:26:43
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STSV Incident Report

| General Details. | | Incident Details |
[Inident 1D ] [00064580 | [incident Cat | [puRs |
[Contract | [sTsw | [incident Type | [Minor Pothale |
[Issued | [13/0312018 12;16:21 |  [ofRet || |
[status |lo - ' Defoct Ref D-8W18235586103 |
IBaGog_ent Ref; I | o Palice Inc. No: _I
[Woathor || Ineldent Description |

|0ther Cause I Potholax &

QOrganlsatian |Contacts |contact Phone [Contact Mobila|Contact Emall
redacted 11(2)

Scotland Transery:

l Location Details _I
|Regi0n | |Rouii‘:! ".Junn_tion "MEUKGI’ Past ]
[A77 | | Il
[Location Description | [MOI-8W1864868 A77 N/B 600 Mirs prior fo Kennadys Pass D-SW18235586103 |
Easting | 214677| [Northing | 592038| [Linl/Section [11617/05 |
\Vehicle Response
ISURef Tima Called Time Allocated Time Arrived Time Doparted
Operatives 13/03/2018 08:00:00] 13/03/2018 08:00:00| 13/03/2018 08:00:00{ 13/03/2018 11:30:00
|No Trace | lFaise |

Vehicles Involved

Make/Model  |Vehlele ’Colcur | Driver
: Redgistration |

Forelgn | Slight Injurios  Serlous \Fatal Injuries
Vehicla

Anjuries

Damage

Action Date Actions Taken
B }

13/03/20)8 12:30:00 Pothole x 5

13/03/2018 13:43:00 Potholes .3 x .3 X G0m
13/03/2018 14:10:00; Emailed stsvayrredacted 11(2)
13/03/2018 17:56:00.0On Tracker

09/01/2020 10:27:29



STSV Incident Report

| General Details | | Incidant Detalls _I
Ilncldant [s] | |00064581 I |Incident Cat ] |DMRS |
IComract | |STSW | ]ﬁ]cident Type | IMinor Pothole |
[1ssued | [18/03/2018 12:16:55 | [onRef || |
Status 0 - DefectRef |
BeCogent Ref: Pallce Ine. Not

|Weather [l | [Incident Description B

|Othar Cause I Pothola x 2

QOrganisation Contacts Contact Phone |Contact Mobile]Contact Email j
redacted 11(2)

Scotland Transerv

| Lacatlon Details

[Region J [Route ”.Juncllnn |[Marker Post

& | |

]Location Description I [MOI—SW1BG4B?U A77 N/B 500 Mtrs prior to Kennedy Pass D-SW18236586125

|Easting | 214700)  [Northing | 592988| [Link/Section |11617/05

P H als 2 :
ISURef Time Called Time Allocated Time Arrived Time Departed
QOperatives 13/03/2018 12:00:00] 13/03/2018 12:00:00 13/03/2018 12:00:00 13/03/2018 13:00:00

Na Trace I False I

Vehicles Involved

Maka/Madel  Vehicle Golour [Driver Foreign | Slight Injuries
| ‘Reglstratlon [Vehicle |

Serious Fatal Injuries
Injuries \L

Action Date Actions Taken
' 13/03/2018 12:26:00 Pathola x 2
13/03/2018 13;44:00 Potholes .5 ¥ .5 x 60m
13/03/2018 14:19:00 Emailed ststyr,ﬁcjjffed
113/03/2018 17:59:00 On Tracker

09/01/2020 10:27:54




STSV Incident Report

I Goneral Detalls | I Incident Details |
[Incident b | 00064562 | [imeident cat | [DMRS |
[Conteact | [sTsw | [Incident Type | [Minar Pathole |
[Issued | [13/0312018 12:17:17 | [onRet || |
Status IE _ [Defect Ref J D-SW18235586141 |
BeCogent Ref: | — | [Police Inc. No; —| B - I
[Weather | | [incident Description ' |

|D.lher Calse | |§oihole X3

Organisation Contacts J Contact Phone |Contact Mobila|Cantact Emall
Scolland Transery  [redacted 11(2)
Scotland Transery  redacted 11(2)

I Location Detalls |

[R_ﬂglon J |Routé ||Junc|ion HMarker Post |
[A77 ] | |

|Location Description | [MOI-SW1864872 A77 N/B 450 Mirs prior Kennedy Pass D-8W18235586141 |

|[Easting | 429376 Northing | 1185930 |Link/Section  [11817/05 [

- a Mo 30
ISURef Time Called Time Allocated Time Arrived Time Departad
Operatives 13/03/2018 13:00:00| 13/03/2018 13:00:00| 13/03/2018 13:00:00| 13/03/2018 13:30:00

No Trace J |Fa_|lsa |

Vehicles Involved

Make/Model EU’ehlnle Colaur \Driver |Foreigh Slight Injuries | Serious Fatal Injuries |
|Reglstration ' Vehicle Injuries: |
Action Date {Actions Taken

13/03/2018 12:17:00 5 Potholes filled
: 13703/2018 12:23:00 Correction to last-entry it should have beeh 3 Potholes|
'13/03/2018 13:46:00 Potholes .3 x .2 x 100m

13/03/2018 14:30:00 Emalled stsqu,ﬁf:g?tEd

13/03/2018 18:03:00:0n Tracker

09/01/2020 10:28:20




STSV Incident Report

| Goneral Detalls | | Incident Details
[incident D | [o0064584 | [incident Cat | [pvRs
IComracl | [éTSW | |Innld9nt Type | IMinor Pathole
[Issued | [1310312018 13:37:13 | |ofl Ref [l

Status | a} ' |Defect Ref D-5VW18235586143
iBeCo'gent Ref: | N J |Pollce Ine, No: I

[Weather _l I ' [Incident Description

|0ther Calse | Pothale x 2

RANINENE

Organisation |[Contaats _ Contact Phono |Gontact Mobile|Gontact Email
Scotland Transerv rledacted T1(2)

| Locatlon Details

[Region | [Route | [Junction |[Marker Post
[a77 | |

chcallon Description | IMOI»SW1364B?14 A77 NIB 350 Mirs prior to Kennedy Pass D-SW18236586143

NN NN

|Easting | 214726| [Northing | 593023| [LinkiSection [11617/05

z B REsno
ISURef Time Called Time Allocated Time Arrived Time Departed
Oporatives 13/03/2018 13:30:00| 13/03/2018 13:30:00| 13/03/2018 13:30:00( 13/03/2018 14:00:00

]No Trace I [False |

Vehicles Involved

Make/Model  [Vahicle
i Ragistration

Serious IFatal Injurles |

[Driver |Foreign Slight Injuries
Injuries

Vehicle

Colour

Damage

Action Date 'Actions Taken
13/03/2018 13:37:00 2 Pothole Hot patched 1.5 x 4 x 80m é
| 13/03/2018 14:41:00 Emailed stsvAyr /edacted

11(2)
13/03/2018 18:06:00,0n Tracker

DO/01/2020 10:28:33




STSV Incident Report

I General Details | I Incidant Detalls J
Incident D~ | {00064590 | [incident Gat | [DMRS |
|Gontract' ] |STSW | |Incid_ent Typa | Iﬁnor Pothole I
[Issued | [13103/2018 14:50:34 | [onRet || |
Stalus 0 - Defect Ref |D-sw18235589050
BeCogent Ref: - Palice Inc. No: - J | —

[Weathor || | [Incident Description |

IOther Cause I Pothole x 1

Organlsatian |Contacta Cantact Phone [Contact Mobile|Cantact Email
Scotland Transerv  [redacted 11(2)

| Lacatlon Detalls

I

[Region | |Rouia ||.Junc_llon "Marker Post |
[a77 l | |

[Location Description | [MOI-8W1864889 A77 §1B 150 Mirs south of Kennedy Pass D-SW 18235580050 |
|[Easting | 214818 [Northing | 593120| [Link/Section [11617/05 |

\Wehicle Response

ISURef Time Called Time Allocated Time Arrived Tlme Departed
Operatives 13/03/2018 14:20:00] 13/03/2018 14:20:00| 13/03/2018 14:20:00| 13/03/2018 14:40:00
INO Trace | |Fal‘se I

Vehicles Involved

Make/Madal !"'\!ehl'c!e Colour 'Driver |Foreign Slight Injuties Serlous (Falal Injuries
} iRagislratEon \Vehicle ’ Hnjuries
Action Date {Actions Taken

' 13/03/2018 15:44:00 Pothole 2.6 x 1.0 X 60m
13/03/2018 18:12:00 Emailed stsvAyr On Tracker.

08/01/202010:29:03




STSV Incident Report

i General Details | | Incident Details |
|Incident ID | (00064591 | [icident Cat | [PMRS |
IConlract | [STSW 7 | |Incldent Type | |Minor Pothole |
[1ssued |[13103/2018 15:00:07 | [0 Ref il |
|status o) Dofoct Ref D-8WW18235587099

|BBCogant Ref; ‘ Palice Inc, No: [ _—l
[weather | Ii | [ln?dent Description |

IOther Cause ) | Pathole x 3

Organisation |Conlacls Contact Phane |Contact Mobile|Contact Email
Scotland Transery  "edacted 11(2)

I 7 Location Details

|Rag|un ] HRouta J Junction ' “MarkerPost

|Locatlon Desaription | |MOI-SW‘1 864890 A77 S/B 400 Mirs south of Kennedys Pass D-SW18235587099

I
|
[a77 | | ]
|
I

|Easting | 214757| [Northing | 593055| IﬁnkJSecﬂon [11617108

= o Rasig &
ISURef Time: Called Time Allacated Time Arrived Time Doeparted
Operatives 13/03/2018 14:50:00| 13/03/2018 14:60:00| 13/03/2018 14:50:00| 13/03/2018 15:00:00

No Trace 4] ]False |

Vehicles Involved

Make/Made! ! Vehicle |Driver |Forelgn Slight Injurios 1Sari,ous 'Fatal Injurles
‘ ‘Vehicle | ‘ Injuries

‘Reglstration ]‘ i

Action Date ‘Actions Taken
13/03/2018 15:50:00 Pothole x 3 .8 X .5 % 60m Hot Patched
| 13/03/2018 17:50:00.0n Tracker and Emailed stsvAyr

Calaur

08/01/2020 10:29:18




STSV Incident Report

B General Details | | Ineldent Details |
[IncidentiD | [00064598 | [incident Cat ~|[PMRs |
IGonlract | EFSW ] |—Inck:|ent Type J [Minor Pothale ]
[lssued | [1310312018 15:69:34 ] [onRet || H
Status 0 Defect Ref D-swiszaseazioz |
BeCagent Ref. | Police Inc. No: E _I
[weather | ] [meident Description |

lOther- Cause I 4 x Patches 0.6 x 0.5 x 60mm

Organisation |Contacls Cuntact Phone |Contact Mobile|Contact Emall
Scotland Transery ~ redacted 11(2)

| Location Detalls

S

IReglon | IHoute ||Junction ”Marker Post
[A77 | | |

ILocation Deserlption | MOI-SW1864894 A77(5) 600m Sth of Kennedys Pass
D-5W18235587102

[Easting | 21.45?5] [Northing | 592687| [Link/Section | |

Vehicle Response
ISURef Time Callad Time Allocated Time Arrived Time Daparted

Additional 13/03/2018 15:30:00| 13/03/2018 15;30:00| 13/03/2018 15:30:00| 13/03/2018 15:50:00

INo Trace I |Fal$a ]

Vehicles Involuéd

|Fatal Injuries

Make/Model [Vehic!a Calour Drlver {Forelgh Slight Injuries |Serious
1 | Registration 1Ve' hicle Injuries |
Action Date Actions Taken

13/03/2018 15:50:00 4 x Patches Average size 0.6 % 0,5 X 60mm  permanent repair hot plugging

09/01/2020 10:29:43




STSV Incident Report

I General Details _I | Incldent Details |
[Inaidentio | [00071794 | [incident Cal | [PMRS |
F:‘,oniract | [STSW I @ident Type | lMajor Pathole |
[lasued | [16/10/2018 09:04:44 | [onRef | [18sWwos8e4 |
Stalus o) ] Defect Rof D-$\18236144585 __|
BeCogent Ref: | [107351 _— | [Police Inc, Mo: _ ]
|Wealher I I | ]Eu:h:lant Desoription |

|0ther Cause I Pothole

Organization ]Contacts |contact Phono [Gl:mtaot Maobile|Contact Email
BCagent redacted 11(2) redacted 11(2)redacted 11(2)

| |

Location Details

Iﬁegion _I [Routa | [4unction I[Markur Post |
[a77 | I |

[Location Doscription | [MOI-8W1877156 A77 NIB half mile Nih of Lendalfoot D-SW18236144585 |

|[Easting | 213501|  [Northing | 590694| [Link/Section |11817/08 |

Vehicle Response T

|SURef Time Called Time Allocated Time Arrived Time Doparled

AYR ISU 16/10/2018 06;00:00 16/10/2018 09:00:00| 16/10/2018 09:45:00| 16/10/2018 10:10:00

|No Trace' | IFaIsa I

Vehicles Involved
Make/Modal

Foraign ‘Slight Injurles ! Serlaus ‘Fatal Injuries
|Vehicle ! Injuries

| Driver

NMehicle Colour

| |Reglstrallon

Damage

Action Date Actions Taken
16/10/2018 09:00:00 Details passed redacted  who advises It may be possible to arrange a hot fill.

4 4ty

16/10/2018 13:11:00 Ayr Isu attended locus and effected repair using 2 bags of viofix.
| 16/10/2018 13:11.,00:emailed ta stsv Ayr

09/01/2020 10:41:29



STSV Incident Report

| General Datalls

Incident Details

I
[incident1o | [00072687 | [Incident Gat | [FLop |
IContract . l |STSW J [!nc[dent Type J lCarn'ageway |
[lssued | [14/11/2018 09:35:32 | [onRef | [18swossss |

lStatus IE

J IE%&:(:[ Ref

IE.SW13236229528 |

|BeCngent Ref: I_

-l |Folic,a Inc. Na:

[0541 o

|Weather I |

| I!nnldent De'scri;ition

I -

|Other Cause |

Floading

]Locaticn Description | IMO.I-SW’I 874735 A77 S/B Kennedy's Pass D-SW18236229528

Organisation Contacts Contact Phone [Contact Mobils|Contact Email
Polica Scotldind Police i
| Lacation Datalls 7 |
[Region | [Route ||Jum::tibn "Marker Past |
[a77 | | ]
|
|

|Easting | 214642| [Northing | 562858| |Link/Section [11617/06

Vehicle Response

ISURef Time Called Time Allocated Time Arrived Time Doparied

AYR 18U 14/11/2018 09:35:00|  14/11/2018 09:35:00| 14/11/2018 11:15:00| 14/11/2018 11:45:00

INo Trace | lFaIse

|

Vehicles Involved
MakeModel
l

Action Date

14/11/2018 21:41:00

'Wehiclo
i Registration

Colour

Actions Taken

Flood Boards:

passed to redacted
4177\

Driver

Foreign
|Vehlcle

slight Injurles | Serlous Fatal In'JLlr]es

‘ Injurles

' 14/11/2018 09:40:00 Engaged meantime at A77 Dalrymple Off Slip re Flooding. Atrived at location and distributed

08/01/2020 10:42:50




STSV Incident Report

| General Details | | Incident Details |
|incident ID | [00084986 | [Incident Cat ~|[euLL |
ICantract | ]STSW | [Incident Type J |Collapsed |
[lssued | [27111/2018 14:26:58 | [0 Ref | [1eswo7142 |
Status llo Dofoct Ref D-5W19237070058 |
BeCogent Ref: | Police Inc. No: B
[Weather | [Fine na high winds | [Incident Description |
|Dlher Cause | redacted  from PAG reports a collapsed gully at locus:
]ﬁﬁ‘a-swqu-TTm 9

Organlzation Contacts |(’.‘-untact Phone |Contact Mobile|Contact Email
Transport Scotland ~ [redacted redacted 11(2)

| .
| Location Details

|ngfon J IRoute 4' [Junction J |Marke-r Post
7 ] |

|anation Dosariplion | |MO!—SW1 998590, A77 5/b Kennedys Pass

|Easting | 214960|  [Northing | 503273 [Linkigection [11617/05

Vehicle Response

ISURef Time Called Time Allacaled Tirma Arved Timo Departed
AYRISU 27/11/2019 14:30:00|  27/11/2019 14:30:00 27/11/2019 15:20:00 27/11/2019 15:30:00

1Na Trace I |Falsa I

Vehicles Involved

‘Make/Model  |Vehicle | Colour
|Reglstration |

Driver | Foreign 1Slight Injurles ' Serious Fatal Injuries
Vehicle Injurles i
|

Damage

Action Date |Actions Taken
27/11/2019 14:30:00 Ayr 15U altending.
27)11/2019 15:55:00r€dacted  ypdates a defect has been ralsed for this gully and a repair has been scheduled, He

AA,

will Take It safe in the meantime,

; 27/11/2019 15:30:00, Gully made safe by coning it.reda will request thal n/s carry out a repair,
28/11/2019 09:39:00 Defect and OT numbers provided pyredacted 11(2)
Zﬁfilf?.nlg 10:56:00 Hazard notice veceived from PAG,
28/11/2019 10:56:00 Passed toﬁ?g?ted

08/01/2020 10:57:14



