
Transitional Customer 

SPM will automatically run a check on the application details against the 

Healthy Start Vouchers (HSV) table for all applications that are verified 

as having a Best Start Foods qualifying benefit and where child 

responsibility verifications are cleared. 

If there is a match to the I-ISV file, a transitional benefit evidence will be 

created. 
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SPM matches the information based on client and partner NINO. SPM 
looks to the child details, creating a new transitional evidence for each 
child on the application that is within the eligibility window and has been 
matched to the HSV file. SPM should not create an evidence for children 
over 4 years old. If there are no children and the mother is pregnant SPM 
will create the evidence on the mother's record. 

This evidence will have an 'I-ISV Flag' which should always be ticked. The 

I-ISV flag instructs the closure file. HSV paid to date is on evidence but only 

on activation of PDC. 

It will also have a Transitional Protection (T P) Type - HSV - if the child is 
over 2 years old when the application was made, the TP applied should be 
automatically generated from the drop down box. 



 

If a child is under 2 years old, TP Type will be blank. 
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If there are additional children on SPM but not on Serco file or vice versa, 

SPM will flag an error to the agent to highlight the mismatch, and 

recommend a manual search. 

User  Home  



 

To carry out a manual search the client advisor must: 

1 . Go to the Client Case. 

2. Select 'Responsibility' from the top menu bar. 

3. Select 'Serco' on the left of the screen. 

4. Children's details for qualifying benefit will be displayed. 

5. Visually check the details for the child that could not be matched. 
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If the number of children on the claim match the number of children on 

the screen and the date of birth of the unmatched child is correct, this is 

confirmation that the client is receiving I-ISV for the child. 

For all manually checked children, the client advisor must: 

6. Go to the child's record. 

7. Select 'Evidence' from the top menu bar. 

8. Select 'Transitional Benefit' evidence. 

9. Tick the 'HSV flag'. 

10. If the child is two or over on application date, set the TP type to HSV. 

1 1 . If the child is under two on application date leave the TP type blank. 


