
From: [redacted s38 1(b)] STRATEGY AGEING SOCIETY & STATE PENSIONS <: [redacted s38 1(b)] 

@DWP.GSI.GOV.UK>  
Sent: 11 January 2019 09:02 
To:  [redacted s38 1(b)] @gov.scot> 
Cc:  [redacted s38 1(b)] <[redacted s38 1(b)]@DWP.GSI.GOV.UK>;  [redacted s38 1(b)] 

STRATEGY AGEING SOCIETY & STATE PENSIONS <ANDREW.LATTO@DWP.GSI.GOV.UK: [redacted 

s38 1(b)]  STRATEGY AGEING SOCIETY <: [redacted s38 1(b)] @DWP.GSI.GOV.UK>;  [redacted s38 

1(b)] STRATEGY AGEING SOCIETY & STATE PENSIONS < [redacted s38 1(b)] @DWP.GSI.GOV.UK>; : 
[redacted s38 1(b)] STRATEGY AGEING SOCIETY & STATE PENSIONS < [redacted s38 1(b)] 

@DWP.GSI.GOV.UK>;  [redacted s38 1(b)] DWP SCOTTISH DEVOLUTION PROGRAMME <: 
[redacted s38 1(b)] @DWP.GSI.GOV.UK>; [redacted s38 1(b)] STRATEGY WORKING AGE BENEFITS 
< [redacted s38 1(b)] @DWP.GSI.GOV.UK> 
Subject: RE: Official sensitive  
 
[redacted s38 1(b)] 
 
We discussed these PQs yesterday on the phone, particularly in the light of ongoing focus on CA 
earnings overpayments. 
 
I explained how VEPs is a  key part of our strategy to stop such overpayments occurring in the first 
place, or at least limit how long they go on for. 
 
I think the punchline here is that VEPs is increasingly becoming part of business as usual for the 
Carer’s Allowance Unit. As you know, claims from people in Scotland are handled the same way as 
those from elsewhere in GB, so VEPs will have been used appropriately in the award of CA that we 
make for you under the Agency Agreement, which then eventually triggers the payment of the CA 
Supplement. 
 
I hope this is helpful. 
 
 
 
 

[redacted s38 1(b)] | Department for Work and  Pensions | Strategy – Ageing Society 

and State Pensions|1st Floor, Caxton House| Mob:  [redacted s38 1(b)] (you can leave 
messages on this number) 
 
 
 

From: [redacted s38 1(b)] @gov.scot [mailto: [redacted s38 1(b)] @gov.scot]  

Sent: 10 January 2019 15:54 

To: [redacted s38 1(b)] STRATEGY AGEING SOCIETY & STATE PENSIONS 

Subject: Official sensitive  

 
[redacted s38 1(b)] 
 
As discussed. 
 
S5W-20856 Mark Griffin: To ask the Scottish Government, further to the 
answer to question S5W-20346 by Shirley-Anne Somerville on 20 December 
2018, what assessment it has made of the indirect implementation of the 
DWP Verify Earnings and Pensions service as part of its agency 
arrangements agreement for the DWP to deliver carers allowance, and what 
the outcome was. 

http://www.parliament.scot/parliamentarybusiness/28877.aspx?SearchType=Advance&ReferenceNumbers=S5W-20856


S5W-20857 Mark Griffin: To ask the Scottish Government, further to the 
answer to question S5W-20346 by Shirley-Anne Somerville on 20 December 
2018, what (a) direct and (b) indirect decisions have been made about the 
implementation of the DWP Verify Earnings and Pensions service. 

S5W-20858 Mark Griffin: To ask the Scottish Government, further to the 
answer to question S5W-20346 by Shirley-Anne Somerville on 20 December 
2018, how it defines the "practical implementation" of the DWP Verify 
Earnings and Pensions service, and whether it has considered, assessed or 
agreed any future implementation. 

 
Many thanks 
 
[redacted s38 1(b)] 

 
[redacted s38 1(b)] I Team Leader I Carer Benefits I Social Security Policy  
Scottish Government I 2-C (south) Victoria Quay I Edinburgh EH6 6QQ  I 
[redacted s38 1(b)] 
 

Find out more about social security for carers on our webpages, and sign up for our 
blog and Twitter feeds 

 

http://www.parliament.scot/parliamentarybusiness/28877.aspx?SearchType=Advance&ReferenceNumbers=S5W-20857
http://www.parliament.scot/parliamentarybusiness/28877.aspx?SearchType=Advance&ReferenceNumbers=S5W-20858
https://beta.gov.scot/policies/social-security/benefits-for-carers/
https://blogs.gov.scot/social-security/
https://twitter.com/ScotGovSocSec


From: [redacted s38 1(b)] STRATEGY AGEING SOCIETY & STATE PENSIONS <[redacted s38 

1(b)] @DWP.GSI.GOV.UK>  
Sent: 17 January 2019 14:42 

To: [redacted s38 1(b)] <[redacted s38 1(b)] @gov.scot> 

Cc: [redacted s38 1(b)] STRATEGY AGEING SOCIETY & STATE PENSIONS  <[redacted s38 1(b)] 
@DWP.GSI.GOV.UK>; Latto Andrew STRATEGY AGEING SOCIETY & STATE PENSIONS 

<ANDREW.LATTO@DWP.GSI.GOV.UK>; [redacted s38 1(b)] STRATEGY AGEING SOCIETY & STATE 

PENSIONS <[redacted s38 1(b)] @DWP.GSI.GOV.UK>; [redacted s38 1(b)] STRATEGY 

WORKING AGE BENEFITS <[redacted s38 1(b)] @DWP.GSI.GOV.UK>; [redacted s38 1(b)] 

STRATEGY AGEING SOCIETY & STATE PENSIONS <[redacted s38 1(b)] @DWP.GSI.GOV.UK>; 

[redacted s38 1(b)] STRATEGY AGEING SOCIETY& STATE PENSIONS <[redacted s38 1(b)] 

@DWP.GSI.GOV.UK>; [redacted s38 1(b)] @DWP.GSI.GOV.UK>; [redacted s38 1(b)] 

STRATEGY AGEING SOCIETY <[redacted s38 1(b)] @DWP.GSI.GOV.UK>; [redacted s38 1(b)] 

SCOTTISH DEVOLUTION PROGRAMME <[redacted s38 1(b)] @DWP.GSI.GOV.UK>; [redacted 

s38 1(b)] DWP SCOTTISH DEVOLUTION PROGRAMME <[redacted s38 1(b)] 

@DWP.GSI.GOV.UK>; [redacted s38 1(b)] DWP SCOTTISH DEVOLUTION PROGRAMME 

<[redacted s38 1(b)] @DWP.GSI.GOV.UK>; [redacted s38 1(b)] DWP SCOTTISH DEVOLUTION 

PROGRAMME <[redacted s38 1(b)] @DWP.GSI.GOV.UK>; [redacted s38 1(b)] STRATEGY 

AGEING SOCIETY & STATE PENSIONS <[redacted s38 1(b)]@DWP.GSI.GOV.UK> 
Subject: Official sensitive - DWP carers policy update Jan 2019 

 

[redacted s38 1(b)], 
  
We agreed a few weeks ago that I would provide you with a regular update on what was going on on 
the CA strategy and policy world (and associated issues).  

  
The first one is attached. Please note this is for internal Scottish Govt use and not for sharing 
externally. 

  
I hope this is helpful and I would be happy to put more meat on any of these bones if you would find 
that helpful.  

  
Regards. 

  

[redacted s38 1(b)] Department for Work and  Pensions | Strategy – Ageing Society 
and State Pensions|1st Floor, Caxton House|Mob: [redacted s38 1(b)]  (you can leave 
messages on this number) 
  
  
  

 



From: [redacted s38 1(b)] STRATEGY AGEING SOCIETY & STATE PENSIONS <[redacted s38 1(b)] 

@DWP.GSI.GOV.UK>  
Sent: 12 February 2019 14:57 
To: [redacted s38 1(b)] <[redacted s38 1(b)] @gov.scot> 
Cc: [redacted s38 1(b)] <[redacted s38 1(b)] @gov.scot>; [redacted s38 1(b)] <[redacted s38 

1(b)] @gov.scot>; [redacted s38 1(b)] <[redacted s38 1(b)] @socialsecurity.gov.scot>; [redacted 

s38 1(b)] <[redacted s38 1(b)] @gov.scot>; [redacted s38 1(b)]) <[redacted s38 1(b)] 

@gov.scot>; [redacted s38 1(b)]) <[redacted s38 1(b)] @gov.scot>; [redacted s38 1(b)] 

<[redacted s38 1(b)] @gov.scot>; [redacted s38 1(b)] <[redacted s38 1(b)] @gov.scot>; 
[redacted s38 1(b)]  <[redacted s38 1(b)] @socialsecurity.gov.scot>; McVie A (Ann) 
<Ann.McVie@gov.scot>; [redacted s38 1(b)] STRATEGY AGEING SOCIETY & STATE PENSIONS 
<[redacted s38 1(b)] @DWP.GSI.GOV.UK>; [redacted s38 1(b)] STRATEGY AGEING SOCIETY & 
STATE PENSIONS <[redacted s38 1(b)] @DWP.GSI.GOV.UK>; Latto Andrew STRATEGY AGEING 
SOCIETY & STATE PENSIONS <ANDREW.LATTO@DWP.GSI.GOV.UK>; [redacted s38 1(b)] 

@DWP.GSI.GOV.UK> 
Subject: RE: CA overpayments - audit 
 
[redacted s38 1(b)], 
 
I’m sorry it has taken me some time to get back to you on this. We have needed to speak to a number 
of colleagues here as the boundary issues arising are new ones. 
 
What we can agree to do is share readouts we produce of discussions with the NAO with you, and 
then discuss any particular issues with you.  If there is anything in the NAO report that is directly 
referencing Scotland, then the NAO would clear directly with Scottish Govt officials, but we think this 
is unlikely to be the case. We expect it to focus largely on DWP processes.    
 
Does this work for you? 
 

 
 

[redacted s38 1(b)] | Department for Work and  Pensions | Strategy – Ageing Society 
and State Pensions|1st Floor, Caxton House|Mob: [redacted s38 1(b)] (you can leave 
messages on this number) 
 
 

 
 
 
 

From: Ann.McVie@gov.scot [mailto:Ann.McVie@gov.scot]  

Sent: 21 December 2018 08:50 

To: [redacted s38 1(b)] @gov.scot; [redacted s38 1(b)] STRATEGY AGEING SOCIETY & 

STATE PENSIONS 

Cc: [redacted s38 1(b)]; [redacted s38 1(b)] @gov.scot; [redacted s38 1(b)] 
@socialsecurity.gov.scot; [redacted s38 1(b)] @gov.scot; [redacted s38 1(b)] @gov.scot; 

[redacted s38 1(b)] @gov.scot; [redacted s38 1(b)] @gov.scot; [redacted s38 1(b)] 
@gov.scot; [redacted s38 1(b)] @socialsecurity.gov.scot 

Subject: RE: CA overpayments - audit 

 

Adding [redacted s38 1(b)] for agency interests.  Ann 
 
 
Sent with BlackBerry Work (www.blackberry.com) 

mailto:Ann.McVie@gov.scot
mailto:Ann.McVie@gov.scot
http://www.blackberry.com/


 
From: "[redacted s38 1(b)] <[redacted s38 1(b)] @gov.scot> 

Sent: 20 Dec 2018 15:27 

To: [redacted s38 1(b)] STRATEGY AGEING SOCIETY & STATE PENSIONS 

<[redacted s38 1(b)] @DWP.GSI.GOV.UK> 

Cc: "[redacted s38 1(b)])" <[redacted s38 1(b)] @gov.scot>; "[redacted s38 1(b)] 

<[redacted s38 1(b)] @gov.scot>; "[redacted s38 1(b)] <[redacted s38 1(b)] 

@socialsecurity.gov.scot>; "McVie A (Ann)" <Ann.McVie@gov.scot>; "[redacted 

s38 1(b)] " <[redacted s38 1(b)] @gov.scot>; "[redacted s38 1(b)] <[redacted s38 

1(b)] @gov.scot>; "[redacted s38 1(b)])" <[redacted s38 1(b)] @gov.scot>; 

"[redacted s38 1(b)] " <[redacted s38 1(b)] @gov.scot>; "[redacted s38 1(b)] 

<[redacted s38 1(b)] @gov.scot> 

Subject: CA overpayments - audit 

[redacted s38 1(b)] 
  
We spoke today about recovery of historical CA overpayments.  You 
mentioned there would be National Audit Office and DWP Internal Audit 
enquiries which may touch on DWP arrangements in respect of Scottish CA 
and CAS. 
  
Could you please let me know your thinking on appropriate involvement of 
Scottish Government in this? 
  
Kind regards 

  
[redacted s38 1(b)]  
 

[redacted s38 1(b)] I Team Leader I Carer Benefits I Social Security Policy  
Scottish Government I 2-C (south) Victoria Quay I Edinburgh EH6 6QQ  I 
[redacted s38 1(b)] 
  
Find out more about social security for carers on our webpages, and sign up for our 
blog and Twitter feeds 

 

mailto:Ann.McVie@gov.scot
https://beta.gov.scot/policies/social-security/benefits-for-carers/
https://blogs.gov.scot/social-security/
https://twitter.com/ScotGovSocSec


From: [redacted s38 1(b)] STRATEGY AGEING SOCIETY & STATE PENSIONS <[redacted s38 1(b)] 

@dwp.gov.uk>  
Sent: 02 May 2019 09:54 
To: [redacted s38 1(b)] @gov.scot> 
Cc: [redacted s38 1(b)] CFCD Quarry House <[redacted s38 1(b)] @dwp.gov.uk> 
Subject: RE: CA overpayments - audit 
 
To. 10.30 is fine for me tomorrow. 
 

From: [redacted s38 1(b)] @gov.scot [mailto: [redacted s38 1(b)] @gov.scot]  

Sent: 02 May 2019 09:53 

To: [redacted s38 1(b)] STRATEGY AGEING SOCIETY & STATE PENSIONS 

Subject: RE: CA overpayments - audit 

 

Hi [redacted s38 1(b)] 
 
Sorry never saw this until now . I’m waiting for my colleague [redacted s38 1(b)] 

to arrive could maybe do 10:30 ?   
 
There’s no panic the PQ is from Mark Griffin in the Labour Party:  
 
To ask the Scottish Government what its response is to the National 
Audit Office report, Investigation into overpayments of Carer’s 
Allowance. 
 
We’ve already drafted an answer subject to clearance which is fairly neutral, it 
notes the publication of the and the Department for Work and Pension’s 
actions to address the issues it identifies. We reiterate that we wrote to the 
SofS in September and our position on how overpayments should be treated 
which was set out in the letter.   
 
Thanks  

 
[redacted s38 1(b)]  
Cross-Cutting Policy Manager 
Social Security Legislation and Operational Policy Unit |  Scottish Government  
5th Floor, 5 Atlantic Quay, 150 Broomielaw, Glasgow, G2 8LU  

Telephone: [redacted s38 1(b)] |  Web: http://www.scotland.gov.uk 

 
Keep up to date with the development of our new social security powers:  
W: beta.gov.scot/policies/social-security/ 
T: @ScotGovSocSec 
 

 
 
 
 
 

 
 
 
 

http://www.scotland.gov.uk/energy
http://beta.gov.scot/policies/social-security/
https://twitter.com/@ScotGovSocSec


 
 
 
From: [redacted s38 1(b)] STRATEGY AGEING SOCIETY & STATE PENSIONS <[redacted s38 

1(b)] @dwp.gov.uk>  
Sent: 02 May 2019 08:37 
To: [redacted s38 1(b)]) <[redacted s38 1(b)] @gov.scot> 
Cc: [redacted s38 1(b)]) <[redacted s38 1(b)] @gov.scot>; [redacted s38 1(b)] 

<[redacted s38 1(b)] @gov.scot>; [redacted s38 1(b)] CFCD Quarry House <[redacted 

s38 1(b)] @dwp.gov.uk> 
Subject: RE: CA overpayments - audit 
 
Hi there. Tomorrow morning before 11.00 would be fine for me. 
 
Could you copy me the PQ please for info. 
 
Ta. 
 
 
 

[redacted s38 1(b)] | Department for Work and  Pensions | Strategy – Ageing 
Society and State Pensions|1st Floor, Caxton House|Mob: [redacted s38 1(b)]  
(you can leave messages on this number) 
 
E_M_A_I_L_B_L_O_C_K 
 
 
 

From: [redacted s38 1(b)] @gov.scot [mailto: [redacted s38 1(b)] @gov.scot]  

Sent: 01 May 2019 18:07 

To: [redacted s38 1(b)] STRATEGY AGEING SOCIETY & STATE PENSIONS 

Cc: [redacted s38 1(b)] @gov.scot; [redacted s38 1(b)] @gov.scot 

Subject: RE: CA overpayments - audit 

 

Hi [redacted s38 1(b)] 
 
We’ve had a chance to look at the NAO’s report on overpayments and 
have already received a PQ from a Labour MSP. Could we organise a 
catch up over the next few days if you are available? 
 
 
Thanks  
 
[redacted s38 1(b)]  
Cross-Cutting Policy Manager 
Social Security Legislation and Operational Policy Unit |  Scottish Government  
5th Floor, 5 Atlantic Quay, 150 Broomielaw, Glasgow, G2 8LU  

[redacted s38 1(b)] [redacted s38 1(b)] [redacted s38 1(b)] |  Web: 

http://www.scotland.gov.uk 
 
Keep up to date with the development of our new social security powers:  
W: beta.gov.scot/policies/social-security/ 
T: @ScotGovSocSec 
 

 

http://www.scotland.gov.uk/energy
http://beta.gov.scot/policies/social-security/
https://twitter.com/@ScotGovSocSec


 
From: Latto Andrew STRATEGY AGEING SOCIETY & STATE PENSIONS 
<ANDREW.LATTO@dwp.gov.uk>  
Sent: 09 May 2019 11:46 
To: McVie A (Ann) <Ann.McVie@gov.scot> 
Subject: RE: CA overpayments 

 

OK, thank you Ann. [redacted s38 1(b)] mentioned he discussed that PQ with your 
people last week. 
 
Separately, there is an outside chance I will need to delegate Glasgow event on Monday due 
to an SoS meeting (I am currently trying to delegate that instead). Will keep you abreast but I 
have a good substitute in mind just in case. 
 
All best, 
 
Andrew 
 
 

From: Ann.McVie@gov.scot [mailto:Ann.McVie@gov.scot]  

Sent: 09 May 2019 11:41 

To: Latto Andrew STRATEGY AGEING SOCIETY & STATE PENSIONS 
Subject: RE: CA overpayments 

 

Nope, other than that you personally might note the fact that this was 
largely prompted by us getting a PQ from Labour on the NAO report.  
 

 
Ann McVie | Deputy Director | Social Security Directorate | 2C South, 

Victoria Quay, The Shore, Edinburgh, EH6 6QQ| 0131 244 7376 / 07920 207 

927|  Ann.McVie@gov.scot  
Keep up to date with the development of our new social security powers:  
W: https://beta.gov.scot/policies/social-security/ 
T: @SocSecScot & @ScotGovFairer 
 
From: Latto Andrew STRATEGY AGEING SOCIETY & STATE PENSIONS 
<ANDREW.LATTO@dwp.gov.uk>  
Sent: 09 May 2019 10:11 
To: McVie A (Ann) <Ann.McVie@gov.scot> 
Subject: CA overpayments 

 
  
Good morning Ann – anything I should know about this before my CA team advises 
SoS? 
  
See you on Monday! 
  

mailto:ANDREW.LATTO@dwp.gov.uk
mailto:Ann.McVie@gov.scot
mailto:Ann.McVie@gov.scot
mailto:Ann.McVie@gov.scot
mailto:Ann.McVie@gov.scot
https://beta.gov.scot/policies/social-security/
https://twitter.com/SocSecScot
https://twitter.com/scotgovfairer
mailto:ANDREW.LATTO@dwp.gov.uk
mailto:Ann.McVie@gov.scot


Andrew Latto  
Deputy Director | Devolution; and Welfare in Later Life | Department for Work 
and Pensions | Policy Group  
First Floor | Caxton House | Tothill Street | London SW1H 9NA 
Lyndean House | 199 Commercial Street | Edinburgh EH6 6QP 
020 7449 5452 | 65452 | Mobile 07773 870829 | www.dwp.gov.uk  
Please consider the environment before printing 
  
  
  

 

http://www.dwp.gov.uk/


From: [redacted 38(1)(b)] STRATEGY AGEING SOCIETY & STATE PENSIONS <[redacted 38(1)(b)] 
@dwp.gov.uk>  
Sent: 09 May 2019 14:18 
To: [redacted 38(1)(b)] <[redacted 38(1)(b)] @gov.scot> 
Cc: [redacted 38(1)(b)] CFCD Quarry House <[redacted 38(1)(b)] @dwp.gov.uk>; [redacted 38(1)(b)] 
STRATEGY AGEING SOCIETY & STATE PENSIONS <[redacted 38(1)(b)] @dwp.gov.uk> 
Subject: RE: Cabinet Secretary for Social Security and Older People letter 
 
Cheers [redacted 38(1)(b)] 
 
We have it and are thinking about an appropriate reply. 
 
 
 

[redacted 38(1)(b)] | Department for Work and  Pensions | Strategy – Ageing Society 

and State Pensions|1st Floor, Caxton House|Mob: [redacted 38(1)(b)]  (you can leave 

messages on this number) 
 
 
 
 
 

From: [redacted 38(1)(b)] 
Sent: 09 May 2019 14:14 

To: [redacted 38(1)(b)] STRATEGY AGEING SOCIETY & STATE PENSIONS 

Subject: Cabinet Secretary for Social Security and Older People letter 

 
[redacted 38(1)(b)], 

 
I hope this finds you well. as per our call last week, I just wanted to let you 
know that our Cabinet Secretary has written a letter to the Secretary of State 
in relation to the NAO report on overpayment of Carer’s Allowance. Nothing 
new in it from the previous letter sent in September 2018. 
 
Thanks 
 
[redacted 38(1)(b)] 
 
[redacted 38(1)(b)]  
Team Leader – Fraud, Error and Overpayments 
Social Security 
[redacted 38(1)(b)]  

 [redacted 38(1)(b)] 
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