
From: 

Sent: 

To: 

Cc: 

Subject: 

04 January 2019 08:56 

RE: Healthcare Environmental Services (HES) 

Thanks  I think the immediate issue is indeed about Redundancy Payments, so I'll pass 
ontact details on. 

From: insolvency.gsi.gov.uk> On Behalf Of

Sent: 04 January 2019 08:48 

To: aib.gsi.gov.uk>; @insolvency.gsi.gov.uk> 

Cc: insolvency.gsi.gov.uk>; @aib.gsi.gov.uk>;

insolvency.gsi.gov.uk> 

Subject: RE: Healthcare Environmental Services (HES) 

As HES is a Scottish company, the Insolvency Service will have limited involvement - our Redundancy 
Payments Service are currently dealing with the matter of any redundancy payments owed to employees 
(which is complicated by the fact the company is not subject to formal insolvency). If the query relates to that 
process then my colleague @insolvency.gsi.gov.uk) would be a suitable contact. 

For any other queries, I would suggest DoH might want to contact Cabinet Office colleagues in the first instance 
- my colleague has suggested @cabinetoffice.gov.uk) as a possible
contact for this matter.

Kind regards 

 I Office of the CEO 
The Insolvency Service - Delivering Economic Confidence 

4th Floor, Zone E, 4 Abbey Orchard Street, London, SW1 P 2HT I 
@lnsolvency.gsi.gov.uk I www.qov.uk/insolvency-service 

From: @aib.gsi.gov.uk [mailto aib.gsi.gov.uk] 
Sent: 04 January 2019 08:20 
To:
Cc: @aib.gsi.gov.uk 
Subject: Healthcare Environmental Services (HES) 

Could you let me know who in IS is leading on the HES situation please? Colleagues in the SG 

"Department of Health" would like to find someone to speak to .... 
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The Accountant in Bankruptcy 
********************************************************************** 

This e-mail (and any files or other attachments transmitted with it) is intended solely for the attention of 
the 

addressee(s). Unauthorised use, disclosure, storage, copying or distribution of any part of this e-mail is not 
permitted. If you are not the intended recipient please destroy the email, remove any copies from your 
system and inform the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in order to secure the 
effective operation of the system and for other lawful purposes. The views or opinions contained within 
this e-mail may not necessarily reflect those of the Scottish Government.

Tha am post-d seo (agus faidhle neo ceanglan comhla ris) dhan neach neo luchd-ainmichte a-mhain. Chan 
eil e ceadaichte a chleachdadh ann an doigh sam bith, a' toirt a-steach coraichean, foillseachadh neo 
sgaoileadh, gun chead. Ma 's e is gun d'fhuair sibh seo gun fhiosd', bu choir cur as dhan phost-d agus 
lethbhreac sam bith air an t-siostam agaibh agus fios a leigeil chun neach a sgaoil am post-d gun dail. 
Dh'fhaodadh gum bi teachdaireachd sam bith bho Riaghaltas na h-Alba air a chlaradh neo air a sgrudadh 
airson dearbhadh gu_ bheil an siostam ag obair gu h-eifeachdach neo airson adhbhar laghail eile. 
Dh'fhaodadh nach eil beachdan aims a' phost-d seo co-ionaim ri beachdan Riaghaltas na h-Alba. 
********************************************************************** 

llllllll###ll##ll#llll#llll##llll#####ll 

This email is confidential and is intended solely for the use of the individual or entity to whom it is addressed. If you are not an intended recipient then 
you have received this e-mail in error and any use, dissemination, forwarding, printing or copying is strictly prohibited. You should contact the 
sender by return then delete all the material from your system. 

To see how the Insolvency Service uses your personal information please click here 

www.qov.ukfinsolvency-service 
ll###llll#llll#N#ll##llll#Y##ll#ll#ll# 

************************************************************************************** 
******* 

This email has been received from an external party and has been swept for the presence of computer 
viruses. 
************************************************************************************** 
****** 
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From: 

Sent: 

To: 

Subject: 

07 January 2019 09:28 

RE: Healthcare Environmental Services (HES) - Thanks 

I just wanted to say that was most helpful to us on Friday, and gave up a lot of his 
time to help us out. Colleagues elsewhere in SG and I are very grateful. 

From: @insolvency.gsi.gav.uk> On Behalf Of

Sent: 04 January 2019 08:48 

To: aib.gsi.gav.uk>; insolvency.gsi.gav.uk> 

Cc: insolvency.gsi.gov.uk>; ib.gsi.gov.uk>;

@insolvency.gsi.gav.uk> 

Subject: RE: Healthcare Environmental Services {HES) 

As HES is a Scottish company, the Insolvency Service will have limited involvement - our Redundancy 
Payments Service are currently dealing with the matter of any redundancy payments owed to employees 
(which is complicated by the fact the company is not subject to formal insolvency). If the query relates to that 
process then my colleague insolvency.gsi.gov.uk) would be a suitable contact. 

For any other queries, I would suggest DoH might want to contact Cabinet Office colleagues in the first instance 
- my colleague has suggested cabinetoffice.gov.uk) as a possible 
contact for this matter.

Kind regards 

I Office of the CEO 
The Insolvency Service - Delivering Economic Confidence 

4th Floor, Zone E, 4 Abbey Orchard Street, London, SW1P 2HT I 
lnsolvency.gsi.gov.uk I www.gov.uk/insolvency-service 

From @aib.gsi.gov.uk [mailt @aib.gsi.gov.uk] 
Sent: 04 January 2019 08:20 
To:
Cc: ib.gsi.gov.uk 
Subject: Healthcare Environmental Services (HES) 

Could you let me know who in IS is leading on the HES situation please? Colleagues in the SG 
"Department of Health" would like to find someone to speak to .... 
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The Accountant in Bankruptcy 
********************************************************************** 

This e-mail (and any files or other attachments transmitted with it) is intended solely for the attention of 
the 

addressee(s). Unauthorised use, disclosure, storage, copying or distribution of any part of this e-mail is 
not 
permitted. If you are not the intended recipient please destroy the email, remove any copies from your 
system and inform the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in order to secure the 
effective operation of the system and for other lawful purposes. The views or opinioJ)S contained within 
this e-mail may not necessarily reflect those of the Scottish Government.

Tha am post-d seo (agus faidhle neo ceanglan comhla ris) dhan neach neo luchd-ainmichte a-mhain. Chan 
eil e ceadaichte a chleachdadh ann an doigh sam bith, a' toirt a-steach coraichean, foillseachadh neo 
sgaoileadh, gun chead. Ma 's e is gun d'flmair sibh seo gun fhiosd', bu choir cur as dhan phost-d agus 
lethbhrea� sam bith air an t-siost�m agaibh agus fios a leigeil chun neach a sgaoil am post-d gun dail. 
Dh'fhaodadh gum bi teachdaireachd sam bith bho Riaghaltas na h-Alba air a chlaradh neo air a sgrudadh 
airson dearbhadh gu bheil an siostam ag obair gu h-eifeachdach neo airson adhbhar laghail eile. 
Dh'fhaodadh nach eil beachdan anns a' phost-d seo co-ionann ri beachdan Riaghaltas na h-Alba. 
********************************************************************** 

Hllll##llll#llll##llll#ll##ll#ll#llllll## 

This email is confidential and is intended solely for the use of the individual or entity to whom it is addressed. If you are not an intended recipient 
then you have received this e-mail in error and any use, dissemination, forwarding, printing or copying is strictly prohibited. You should contact the 
sender by return then delete all the material from your system. 

To see how the Insolvency Service uses your personal information please click here 

www.qov.uk/insolvency-service 
llllllllll###ll#ll#llll#Nll#llll##N#### 

************************************************************************************** 
******* 

This email has been received from an external paiiy and has been swept for the presence of computer 
viruses. 
************************************************************************************** 
****** 

2 



From: 
Sent: 
To: 

Subject: 

04 January 2019 08:57 

RE: Healthcare Environmental Services (HES) 

I'll come back to you if I need to 

From: @insolvency.gsi.gov.uk> 
Sent: 04 January 2019 08:51 
To: aib.gsi.gov.uk>; @insolvency.gsi.gov.uk> 
Subject: RE: Healthcare Environmental Services (HES} 

Hello 

 This is not a case I am familiar

with. However, a quick Google search tells me that this may be a case for our Redundancy Payment

Service. Not certain and I have not yet spoke to anybody there - however very happy to have a

quick conversation this morning if you would find that helpful.

 I The Insolvency Service - Delivering economic confidence I 

@insolvency.gsi.gov.uk I 3 rd Floor, 4 Abbey Orchard Street, London, SWlP 2HT I T: 
+44 https://www.gov.uk/insolvency-service

@aib.gsi.gov.uk] 

Please consider the environment before printing 

From: aib.qsi.qov.uk [mailto:
Sent: 04 January 2019 08:28 
To:
Subject: FW: Healthcare Environmental Services (HES) 

 would you be able to point me in the right direction? 

The Accountant in Bankruptcy

From:
Sent: 04 January 2019 08:20 
To: insolvency.gsi.gov.uk @insolvency.gsi.gov.uk> 
Cc: @insolvency.gsi.gov.uk; aib.gsi.gov.uk> 
Subject: Healthcare Environmental Services (HES) 
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Could you let me know who in IS is leading on the HES situation please? Colleagues in the SG 
"Department of Health" would like to find someone to speak to .... 

The Accountant in Bankruptcy 
********************************************************************** 

This e-mail (and any files or other attachments transmitted with it) is intended solely for the attention of 
the addressee(s). Unauthorised use, disclosure, storage, copying or distribution of any part ofthis e-mail is 
not 

permitted. If you are not the intended recipient please destroy the email, remove any copies from your 
system and inform the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in order to secure the 
effective operation of the system and for other lawful purposes. The views or opinions contained within 
this e-mail may not necessarily reflect those of the Scottish Government.

Tha am post-d seo (agus faidhle neo ceanglan comhla ris) dhan neach neo luchd-ainmichte a-mhain. Chan 
eil e ceadaichte a chleachdadh ann an doigh sam bith, a' toi1t a-steach coraichean, foillseachadh neo 
sgaoileadh, gun chead. Ma 's e is gun d'fhuair sibh seo gun fhiosd', bu choir cur as dhan phost-d agus 
lethbhreac sam bith air an t-siostam agaibh agus :fios a leigeil chun neach a sgaoil am post-d gun dail. 
Dh'fhaodadh gum bi teachdaireachd sam bith bho Riaghaltas na h-Alba air a chlaradh neo air a sgrudadh 
airson dearbhadh gu bheil an siostam ag obair gu h-eifeachdach neo airson adhbhar laghail eile. 
Dh'fhaodadh nach eil beachdan anns a' phost-d seo co-ionann ri beachdan Riaghaltas na h-Alba. 
********************************************************************** 

ll#llllll#Y#llllll#llllll#llllll####llll#ll 

This email is confidential and is intended solely for the use of the individual or entity to whom ii is addressed. If you are not an intended recipient then 
you have received this e-mail in error and any use, dissemination, forwarding, printing or copying is strictly prohibited. You should contact the sender 
by return then delete all the material from your system. 

To see how the Insolvency Service uses your personal information please click here 

www.gov.uk/insolvency-service 
##llll##fi###ll###ll#ll###llllll###ll 

************************************************************************************** 
******* 

This email has been received from an external party and has been swept for the presence of computer 
viruses. 
************************************************************************************** 

****** 
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17 January 2019 16:10 

RE: HES Contact at HSBC 

From: 

Sent: 

To: 

Subject: 

Head of Commercial Banking UK , HSBC UK - Birmingham, West Midlands, United Kingdom 

From: @pwc.com> 

Sent: 17 January 2019 16:06 

To: @aib.gsi.gov.uk> 

Cc: @gov.scot>; @hsbc.com; hsbc.com 

Subject: Re: HES Contact at HSBC 

Please can the letter be addressed to . 

If it is being sent by email please send to  and they will coordinate a response 

from the bank. 

Krs 

On 17 Jan 2019, at 12:05, aib.gsi.gov.uk> aib.gsi.gov.uk> wrote: 

Yesterday our Minister Jamie Hepburn met ex-employees of HES, and they asked 
him to write to the bank on their behalf. 

Would you have the contact details of an appropriate person in the bank for him to 
write _to please? (The Minister understands that the bank may not be able to offer a 
substantive reply given the requirements of client confidentiality) 

The Accountant in Bankruptcy
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********************************************************************** 

This e-mail (and any files or other attachments transmitted with it) is intended solely for the 
attention of the addressee(s). Unauthorised use, disclosure, storage, copying or distribution of 
any part of this e-mail is not permitted. If you are not the intended recipient please destroy 
the email, remove any copies from your system and inform the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in order to 
secure the effective operation of the system and for other lawful purposes. The views or 
opinions contained within this e-mail may not necessarily reflect those of the Scottish 
Government. 

Tha am post-d sea (agus faidhle neo ceanglan comhla ris) dhan neach neo luchd-ainmichte 
amhain. Chan eil e ceadaichte a chleachdadh ann an doigh sam bith, a' toirt a-steach 
coraichean, foillseachadh neo sgaoileadh, gun chead. Ma's e is gun d'fhuair sibh sea gun 
fhiosd', bu choir cur as dhan phost-d agus lethbhreac sam bith air an t-siostam agaibh agus 
fios a leigeil chun neach a sgaoil am post-d gun dail. 
Dh'fhaodadh gum bi teachdaireachd sam bith bho Riaghaltas na h-Alba air a chlaradh neo air 
a sgrudadh airson dearbhadh gu bheil an siostam ag obair gu h-eifeachdach neo airson 
adhbhar laghail eile. Dh'fliaodadh nach eil beachdan anns a' phost-d sea co-ionann ri 
beachdan Riaghaltas na h-Alba. 
********************************************************************** 

This email has been scanned by the Symantec Email Security.cloud service. 
For more information please visit http://www.symanteccloud.com 

************************************************************************************** 
******* 

This email has been received from an external party and has been swept for the presence of computer 
viruses. 
************************************************************************************** 
****** 

--------------------End of message text --------------------

Get involved in our public discussion on the future of audit -we want to hear your views. Find out more here 

https://www.pwc.co. uk/who-we-are/the-future-of-audit. html 

This email is confidential and is intended for the addressee only. If you are not the addressee, please delete the email 
and do not use it in any way. 
PricewaterhouseCoopers LLP accepts no liability for any use of or reliance on this email by anyone, other than the 

intended addressee to the extent agreed in the relevant contract for the matter to which this email relates (if any). 
PricewaterhouseCoopers LLP is a limited liability partnership registered in England under registered number 

OC303525, with its registered address at 1 Embankment Place, London, WC2N 6RH. It is authorised and regulated by 
the Financial Conduct Authority for designated investment business and by the Solicitors Regulation Authority for 
regulated legal activities. For security purposes and other lawful business purposes, PwC monitors outgoing and 
incoming emails and may monitor other telecommunications on its email and telecommunications systems. 

Visit our website http://www.pwc.com/uk <a href="http://www.pwc.com/uk">http://www.pwc.com/uk</a> and see our 
privacy statement for details of why and how we use personal data and your rights (including your right to object and 
to stop receiving direct marketing from us). 
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From: 

Sent: 

To: 

Subject: 

05 March 2019 10:01 

RE: HES 

� 
. 

Thanks. Will leave you in peace till next week! (you may have seen lots more media on HES over 
the weekend .... ) 

From: insolvency.gov.uk> 

Sent: 05 March 2019 10:00 

To: aib.gov.uk> 

Subject: RE: HES 

It's still 71 and as far as I am aware the outstanding one isn't Scottish 

Thanks 

I Chief Executive's Office I The Insolvency Service-Delivering 

economic confidence I @insolvency.gsi.gov.uk I 111h Floor, Southern House, Wellesley Grove, Croydon 

CRO 1XN  I @lnsolvencyGovUK I www.gov.uk/insolvency-service 

Please consider the environment before printing 

Our email address is changing. From 31 March 2019 emails from the Insolvency Service will come from the 
new@insolvency.gov.uk domain. For more information please see the GOV.UK website 

From: aib.qov.uk [mailto aib.qov.uk] 
Sent: 05 March 2019 09:42 
To:
Subject: RE: HES

Thanks. And sorry to be parochial, but is it still 71 in Scotland? (or is the one outstanding one of 
us?) 

From: @insolvency.gov.uk> 

Sent: OS March 2019 09:38 

To: @aib.gov.uk> 

Subject: RE: HES 

Morning

157 redundancy claims have been paid. I understand that there is one claim for redundancy outstanding, for which 

we are awaiting evidence from the claimant (he has had to go back to HM RC for this). 

Anything else, just drop me a line. 

Thanks 
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Chief Executive's Office I The Insolvency Service- Delivering 

economic confidence insolvency.gsi.gov.uk I 111h Floor, Southern House, Wellesley Grove, Croydon 

CRO 1XN Im  I @lnsolvencyGovUK I www.gov.uk/insolvency-service 

Please consider the environment before printing 

Our email address is changing. From 31 March 2019 emails from the Insolvency Service will come from the 
new@insolvency.gov.uk domain. For more information please see the GOV.UK website 

From: @aib.qov.uk [mailto aib.qov.uk] 
Sent: 05 March 2019 09:31 
To:
Subject: HES 

Sorry - me again. 

Any changes on the HES numbers? 

************************************************************** 

This e-mail (and any files or other attachments transmitted with it) is intended solely for the attention of 
the addressee(s). Unauthorised use, disclosure, storage, copying or distribution of any pmt of this e-mail is 
not permitted. If you are not the intended recipient please destroy the email, remove any copies from your 
system and inform the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in order to secure the 
effective operation of the system and for other lawful purposes. The views or opinions contained within 
this e-mail may not necessarily reflect those of the Scottish Government.

Tha am post-cl seo (agus faidhle neo ceanglan comhla ris) dhan neach neo luchd-ainmichte a-mhain. Chan 
eil e ceadaichte a chleachdadh ann an doigh sam bith, a' toirt a-steach coraichean, foillseachadh neo 
sgaoileadh, gun chead. Ma 's e is gun d'fhuair sibh seo gun fhiosd', bu choir cur as dhan phost-d agus 
lethbhreac sam bith air an t-siostam agaibh agus fios a leigeil chun neach a sgaoil am post-d gun dail. 
Dh'fhaodadh gum bi teachdaireachd sam bith bho Riaghaltas na h-Alba air a chlaradh neo air a sgrudadh 
airson dearbhadh gu bheil an siostam ag obair gu h-eifeachdach neo airson adhbhar laghail eile. 
Dh'fbaodadh nach eil beachdan anns a' phost-d seo co-ionann ri beachdan Riaghaltas na h-Alba. 
********************************************************************** 

llll###ll###llllll##ll#llll###ll#Hll## 

This email is confidential and is intended solely for the use of the individual or entity to whom it is addressed. If you are not an intended recipient 
then you have received this e-mail in error and any use, dissemination, forwarding, printing or copying is strictly prohibited. You should contact the 
sender by return then delete all the material from your system. 

To see how the Insolvency Service uses your personal information please click here 

www.gov.uk/insolvency-service 
flf/fifllilf##tff!#Jl#!f!l#tl#IIYIJ'IIN#ff PJ# 

************************************************************************************** 
******* 

This email has been received from an external party and has been swept for the presence of computer 
viruses. 
************************************************************************************** 
****** 
************************************************************************************** 
******* 
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This email has been received from an external party and has been swept for the presence of computer 
viruses. 
************************************************************************************** 
****** 
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From: 

Sent: 

To: 

Cc: 

Subject: 

17 January 2019 16:08 

UK)' 

hsbc.com; 

@hsbc.com RE: HES Contact at HSBC 

Thanks - that's very helpful. Does have a formal title I contact details - or just the 
Centenary Square address? 

From: @pwc.com> 

Sent: 17 January 2019 16:06 

To: @aib.gsi.gov.uk> 

Cc @gov.scot>; @hsbc.com; hsbc.com 

Subject: Re: HES Contact at HSBC 

Please can the letter be addressed to 

If it is being sent by email please send to  {copied) and they will coordinate a response 

from the bank. 

Krs 

On 17 Jan 2019, at 12:05, @aib.gsi.gov.uk> < @aib.gsi.gov.uk> wrote: 

Yesterday our Minister Jamie Hepburn met ex-employees of HES, and they asked 
him to write to the bank on their behalf. 

Would you have the contact details of an appropriate person in the bank for him to 
write to please? (The Minister understands that the bank may not be able to offer a 
substantive reply given the requirements of client confidentiality) 

The Accountant in Bankruptcy 

********************************************************************** 

This e-mail (and any files or other attachments transmitted with it) is intended solely for the 
attention of the addressee(s). Unauthorised use, disclosure, storage, copying or distribution of 
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any part of this e-mail is not permitted. If you are not the intended recipient please destroy 
r

the email, remove any copies fom your system and inform the sender immediately by return. 
Communications with the Scottish Government may be monitored or recorded in order to 
secure the effective operation of the system and for other lawful purposes. The views or 
opinions contained within this e-mail may not necessarily reflect those of the Scottish 
Government. 

Tha am post-d seo (agus faidhle neo ceanglan comhla ris) dhan neach neo luchd-ainmichte 
amhain. Chan eil e ceadaichte a chleachdadh ann an doigh sam bith, a' toiit a-steach 
coraichean, foillseachadh neo sgaoileadh, gun chead. Ma's e is gun d'fhuair sibh seo gun 
fhiosd', bu choir cur as dhan phost-d agus lethbhreac sam bith air an t-siostam agaibh agus 
fios a leigeil chun neach a sgaoil am post-d gun dail. 
Dh'fhaodadh gum bi teachdaireachd sam bith bho Riaghaltas na h-Alba air a chlaradh neo 
air a sgrudadh airson dearbhadh gu bheil an siostam ag obair gu h-eifeachdach neo airson 
adhbhar laghail eile. Dh'fhaodadh nach eil beachdan anns a' phost-d seo co-ionann ri 
beachdan Riaghaltas na h-Alba. 
********************************************************************** 

This email has been scanned by the Symantec Email Security.cloud service. 
For more information please visit http://www.symanteccloud.com 

************************************************************************************** 
******* 

This email has been received from an external paity and has been swept for the presence of computer 
v1ruses. 
************************************************************************************** 
****** 

--------------------End of message text --------------------
Get involved in our public discussion on the future of audit -we want to hear your views. Find out more here 

https://www.pwc.co.uk/who-we-are/the-future-of-audit.html 

This email is confidential and is intended for the addressee only. If you are not the addressee, please delete the email 
and do not use it in any way. 
PricewaterhouseCoopers LLP accepts no liability for any use of or reliance on this email by anyone, other than the 
intended addressee to the extent agreed in the relevant contract for the matter to which this email relates (if any). 
PricewaterhouseCoopers LLP is a limited liability partnership registered in England under registered number 
OC303525, with its registered address at 1 Embankment Place, London, WC2N 6RH. It is authorised and regulated by 
the Financial Conduct Authority for designated investment business and by the Solicitors Regulation Authority for 
regulated legal activities. For security purposes and other lawful business purposes, PwC monitors outgoing and 
incoming emails and may monitor other telecommunications on its email and telecommunications systems. 

Visit our website http://www.pwc.com/uk <a href="http://www.pwc.com/uk">http://www.pwc.com/uk</a> and see our 
privacy statement for details of why and how we use personal data and your rights (including your right to object and 
to stop receiving direct marketing from us). 
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