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Your Ref;

Our Ref:

Date:
4 April 2006

Thank you for your e-mail of 27 March 2006 addressed to _regarding the bilingual
signing programme for the A82 trunk road. | have been asked to reply.

The Scottish Executive has made good progress in implementing the policy, announced in January
2003, to provide bilingual signs on the A82 trunk road between Tarbet and Inverness and on those west
coast trunk roads that pass through mainland communities where Gaelic is spoken and lead to the
Western Isles ferry poris of Kennacraig, Oban, Uig and Ullapcol.

Almost £1m has already been invested in providing signs on the A87, A887, AB30 and the A835. Work
on the A828 at an estimated cost of £230,000 is scheduled to be undertaken within financial year
2006/07. Work on the A85, A82 and the A83 at an estimated cost of £1,600,000 is scheduled to be
undertaken from 2007/08 onwards.

It should be noted there has been no priority given to the next route to be provided with bilingual
signing. All signs on the A85 and the A82 (between Tarbet and Inverness) are currently undergoing
translation by a Gaelic Liaison Committee to establish agreed Gaelic spelling for all the wording on the
existing signs. The next route to have bilingual signing after the A828 (2006/07) will be implemented in
financial year 2007/08. Until the translation has been agreed and the cost estimates for the provision of
the signing has been established | am unable at this time to confirm whether the A82 will be the next
route to have bilingual signing.

1 hope you find this information helpful.

Yours sincerely

Transiort Scotland, Meridian Court, 5 Cadoin Street, Glasiow G2 6AT
www.transportscotiand.gov.u Anagency of @ SCOTTISH EXECUTIVE
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Gur ref:
C673366

Date:
2 June 2008

Thank you for your email of 30 April 2008 to the Minister for Transport, Infrastructure and
Climate Change, Stewart Stevenson MSP and the Minister for Europe, External Affairs and
Culture, Linda Fabiani MSP, regarding Gaelic road signs on the AS. As this is a matter
delegated to Transport Scotland, the Ministers have asked me to respond.

The present policy on bilingual signs on trunk roads was agreed between Scottish Ministers and
the Highland and Argyll & Bute Councils in 2003. Due to limited availability of funding, the
programme is being carried out on a rolling basis, with funding confirmed as far as 2008/09.
However, there are currently no plans to extend the programme to the A9.

| hope this helps to explain the position.

Yours sincerely

www.transportscotland.gov.uk An agency of o The Scottish Government




Chief Executive’s Office

Buchanan House, 58 Port Dundas Road, Glasgow G4 OHF

Your ref:
FE/RD

Our ref:
0334/08/CER

Date:
27 April 2009

Bilingual road signs

Thank you for your letter of 23 March to Stewart Stevenson MSP, Minister for Transport
Infrastructure and Climate Change, on behalf of your constituentm
— about Bilingual Road Signs. As this Is a matter Tor 1ransport

Scotland the Minister has asked me to reply.

has also sent the same correspondence directly to the Minister a

nd my officials
are in the process of replying to this. We shall let you have a copy of the reply. h
letter will be passed on to our research consultants TRL (the former Transport Research

Laboratory).

[ trust this is satisfactory.

I am copying this reply to the Minister for Transport, Infrastructure and Climate Change.

DAVID MIDDLETON

Wnu'ng

www.transporiscotiand.gov.uk An agency of PIQ The Scottish Government




Minister for Transport, Infrastructure and Climate Change 'v
Stewart Stevenson MSP >

T: 0845 774 1741 The Scottish
F: scottish.ministers@scotland.gsi.gov.uk Government

tlomecoming
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Your ref: FE/RD
Qurref: 2009/0008940

April 2009

Thank you for your letter of 12 March 2009 attaching correspondence from a constituent with
an accompanying third party note about bilingual road signs. As requested [ attach a copy of
my reply to Councillor Fraser.

Contrary to reports in the press and elsewhere about research delaying the installation of
bilingual road signs, the current programme is ongoing to equip the A82 trunk road from
Tarbert to Inverness with bilingual road signs along with those trunk roads leading west from
the A82 to the western ferry ports at Kennacraig, Oban, Mallaig, Uig and Ullapool.
| extended the current programme last year to include the City of Inverness. The current
installation programme is due to be completed in 2011.

The research referred to in the press will run in parallel with the current programme and |
have now been assured by Transport Scotland that it will be completed in 2010. The
transport agency’s research is a routine evaluation of technical policy that will help inform
future bilingual road sign policy including the detailed technical design of bilingual road signs
in Scotland. The design of road signs is a highly technical matter laid out in regulations and
design manuals and its complexity should not be underestimated.

1S014001 ¢ V.Q.
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The Scottish Government regards Gaelic as an integral part of Scotland’s heritage, national
identity and cultural life and is working to put in place a range of measures to create a secure
future for Gaelic in Scotland. These measures are designed to raise the status of Gaelic, to
ensure that the acquisition and learning of Gaelic is valued and to encourage the increased
use of Gaelic in a wide range of contexts. There is significant work currently being
undertaken by local authorities and other public bodies through local Gaelic Language Plans
to assist with these aims. Commitments have been included in relation to bilingual signs and
bilingual corporate identity in all the Gaelic Language Plans that have been produced to
date. These commitments increase the visibility of Gaelic in Scotland and they offer a
valuable means of raising the status and use of Gaelic and demonstrating the strong links
between aspects of Scottish heritage and the Gaelic language.

| frust this reassures your constituent as to the commitment that the Scottish Government

has towards Gaelic, a commitment that | as Minister for Transport, Infrastructure and Climate
Change fully share.

STEWART STEVENSON

Victoria Quay, Edinburgh EH6 6Q0Q
www.scotland.gov.uk
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Projects Branch
Trunk Road: Network Management, Concessionary
Travel and Integrated Ticketing Directorate

Buchanan House, 58 Port Dundas Road, Glasgow G4 OHF
TRANSPORT
SCOTLAND

COMHDHAIL ALBA

Qur ref:
2010/0009097
2010/0009523

Date:
22 Aprit 2010

pear

Gaelic road signs

Thank you for your email of 22 March to Stewart Stevenson MSP, Minister for Transport,
Infrastructure and Climate Change and Fiona Hyslop MSP, Minister for Culture and External
Affairs, about Gaelic road signs. As this is an operational matter for Transport Scotland, | have
been asked to reply.

Gaelic is an integral part of Scotland's heritage, national identity and current cultural life and
Scottish Ministers wish to see a continued increase in the visibility of Gaelic in Scotland. Road
signs within the Gaelic-English landscape reflect the importance of the language and the
programme of bilingual signage, which has been carried out on a rolling basis since 2002, with
funding confirmed up to the current financial year. £680,000 has been spent or allocated for the
bilingual signing programme since 2008-09.

Bilingual signs have been provided on the A82 trunk road between Tarbet and Inverness and on
those west coast trunk roads that pass through mainland communities where Gaelic is spoken
and leading to the Western Isles ferry ports of Kennacraig, Oban, Uig and Ullapool. | should
explain that the policy is being applied, in general, only to directional and advance directional
signs (as detailed in the Traffic Signs Manual 1991) and does not apply to tourist or local
signing.

The Gaelic names on bilingual direction signs are checked by a panel of Gaelic experts who
advise on the spelling.

Bilingual signs on local roads are a matter for local authorities and to date, only one local road
authority, the Highland Council, has applied for, and been granted authorisation by Scottish

www.transportscotland.gov.uk An agency of e The Scottish Government




Ministers to erect bilingual directional road signs on local roads throughout the Highland Council
area.

| hope this helps to explain the position.

Yours sincerely

www.transportscotland.gov.uk An agency of P The Scottish Government
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Our ref:
2013/0003274 '

Date;
8 March 2013

Dear [

Bilingual signage

Thank you for your email of 5 February to Keith Brown MSP, Mmrster for Transport and
Veterans, about bilingual signage on trunk roads. As thls is an operational matter for Transport
Scotland, | have been asked to reply.

Our policy is that bilingual signs should be installed on ali trunk roads in the north west of
Scotland including the A82. Unfortunately, numerous technical difficulties have prevented this in-
the urban area of Inverness. The space available for bilingual signs, which are significantly
larger than English-only signs, is generally very restricted. It is also very important that a

certain amount of consistency is maintained, particularly when a large number of changes in
direction are required. Simply reducing the text size to accommodate Gaelic cannot always be
possible as the signs still have to be read by drivers. The length of the place names in Gaelic is
in most cases longer than the English equivalent. A blanket policy to replace signs on an ad hoc
basis in an area like Inverness has therefore to be sensibly implemented.

A study and re-design of all trunk road signs in Inverness has been completed. Fundlng levels
have prevented the implementation of this programme so far and funding is not avallabie in the
next few years. :

A decision was taken not to include bilingual signs on the A82 approach to Longman for the
reasons of consistency and cost. These signs will be replaced when funding levels allow.

I hope this is helpful.

Yours sincerely

Head of Network Maintenance

www Iransporiscolland.govuk . : . Anagency of B34 The. Scottish Government.
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Ourref 2013/0006100

2\ March 2013

Thank you for your letter of 28 February on behalf of your constituen bout
bilingual road signs and the dangersof cyclists,

Regarding road signs, the trunk road bilingual signing policy is consistent with the aims and

objectives of the Scottish Government's Gaelic Language Plan - to enhance the status of
Gaelic and encourage its use. Details of the Plan can be accessed at the following website;

htjg:llwww.scotland.qov.gklPubiicatibnSQm 0/07/06161418/0

The Scottish Government recognises the importance of creating oppottunities for the
practical use of Gaelic including its presence on signage. Transport Scotland, the national
transport agency for Scotland, recently published the first detailed research anywhere In the
world to evaluate whether there is any evidence that bilingual signs have an effect on road
safety. Analysis of the Scottish accident data indicated that there js no evidence to suggest
{hat accidents increased or decreased as a result of the installation of bilingual signs. While
there is evidence that bilingual signs may have increased the demand of the driving task, this
increaseé is absorbed and managed By the driver.

Regarding cycling, there is no doubt that some cyclists’ behaviour falls below the standards
we would like to see on Scofland’s roads. In order to encourage better behaviour, the
Scottish Government funds a number of schemes to promote better road awareness and to
-educate cyclists. For example, Cycling Scotland will receive an additional £2 million over
this and next year to davelop a road safety awareness campaign aimed at cyclists and
drivers to be more aware of all road users. This funding will also provide adult cycle training.
By statute, L.ocal Authorities have to provide road safety training for all road users. The
Scottish Government also funds Cycling Scotland to support local authority co-ordinators
with distribution of resources, training and development. Our investment in projects such as
the Bikeability Scotland cycle training programme (previously called the Cycle Proficiency
Test) will ensure our young people leam the skills they require to become confident cyclists

Victorta Quay, Edinburgh’ EH6 60Q - ‘ IEE () Y
WWW-SCDtIand.gOV.Uk DIVERTOR IN PEOM.R "’ﬂ““




Hmentioned the increasing numbers of cyclists around Loch Ness and Fort
illiam is Scottish Government is currently investing over £3 million in the Oban to
Inverness National Cycle Network route 78, This investment will deliver an iconic route
through the Great Glen to Inverness. As well as aitracting tourists to Scotland, this cycle
path will encourage more people to make more local journays by bike, enabling safer
journeys for all.

| hepe these comments reassure you that this Scottish Government is investing to make
Scotland a safer cycling nation.

Kind regards

KEITH BROWN

. 15014B0E w W
x k8
Victoria Quay, Edinburgh EH6 6Q0Q ‘ E (;) '*‘ q*’s’
www scotland.gov.uk INVERTURR FEIPLE "’Ml‘-@
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Buchanan House, 58 Port Dundas Road, Glasgow G4 OHF

SCOTLAND

COMHDHAIL ALBA

Our ref:
2016/0012487

Date:
19 April 2016

oe=

Bilingual signing

Thank you for your email of 2 April to Roy Brannen, Chief Executive, about bilingual signing on
the AQ. | have been asked to reply.

The installation of bilingual signing on the A9 is principally reliant on the intention to dual the
whole route between Perth and Inverness by 2025 and will therefore be implemented on an
“opportunistic” basis, primarily through the planned upgrade of the route and through
strategicaily planned maintenance. In addition, opportunities will be sought to extend the policy
north of Inverness up to and including the junction with the A835 Tore to Ullapool trunk road
which already includes bilingual signing. The strategy will involve a phased approach which
supports the commitment but does not require immediate additional investment from trunk road
maintenance budgets.

Bilingual signing will be installed on all directional signs (including tourist signs) and route
conformatory signs on the A9 route in line with Schedule 12 of the Traffic Signs Regulations and
General Directions (2016), which formally prescribes the use of Gaelic bilingual signs. This
document can be accessed via the following link:

htto.//www legislation.gov.uk/uksi/2016/362/pdfs/uksi 20160362 en.pdf

During the development of this document, Transport Scotland sought the views of the Scottish
Government Gaelic Language Team and Ainmean-Aite na h-Alba (AAA) — Gaelic Place-Names
of Scotland — the national advisory partnership for Gaelic place-names in Scotland.

Boundary signs and signs indicating the name of a city, town or village immediately ahead will
also be installed in a bilingual format in line with Schedule 11 of the guidance. The designs are
detailed in Local Transport Note 1/94 ‘The Design and Use of Directional Informative Signs’,
which can be accessed via the following fink:

https://www.gov.uk/government/uploads/system/uploads/attachment dataffile/330323/ith-1-
94 design-directional-signs.pdf

An agency of m The Scottish Government
www . transport.gov.scot Buidheann le W g» A Riaghaltas na h-Alba




Had there been a design requirement, for the section of the A9 currently being dualled between
Kincraig to Dalraddy, to include directional or boundary signs, these would have been provided
in bilingual format. However, as none of these particular sign types are required on this section,
bilingual signs do not form part of the work currently taking place.

| hope you find this information helpful.

Yours sincerely

Area Manager

An agency of N The Scottish Government

www.fransport.gov.scot Buidheann le P g " Riaghaltas na h-Alba
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Your ref:
KF16877

Our ref:
2017/0029859

Date:
8 September 2017

A82 road signs near Onich

Thank you for your letter of 22 August about Gaelic road signs near Onich on the A82. As
responsibility for this matter falls to my Directorate, | am replying on behalf of Roy Brannen,
Chief Executive, who is currently out of the office.

Our operating company, BEAR Scotland, has confirmed there is indeed an error on these signs,
for which they apologise. A patch has been ordered to correct the error and this is expected to
be installed in the coming weeks.

| hope this is helpful and thank you for bringing this matter to my attention.
| am copying this reply to the Minister for Transport and the Islands, Humza Yousaf MSP.
Yours sincerely

= s Qllles

S

HUGH GILLIES

Scottish Government
Riaghaltas na h-Albg
gov.scot

www.transporiscoliand.gov.u
g .
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Subject: RE; A87 sign error

That the same sign with the extra “h”
Patch designed, ready for checking.

The others in question were as per advice.

From:
Sent: 17 October 2018 16:56

Subject: FW: A87 sign error

Foiks,
Is this the one that was getting all the attention earlier this week ? — or another one 7
Regards,

BEAR Scotland Limited,
BEAR House,

Inveralmond Road,
Inveralmond Industrial Estate,
Perth.

PH1 3TW

From S |

Sent: 17 October 2018 16:22

Subject: A87 sign error
Good afternoon -
I hope all is well.

I’m not sure who | should be sending this to. If it's nat yourself could you forward it to the correct person piease?

An error on one of the signs on the A87 has been brought to our attention. It seems to be an error at the proofing
stage with an extra ‘h’ creeping into the Gaelic. See attached. The form should be:

Cuidreach
if you have any further questions, please do not hesitate to get in touch.

All the best

hitps://personal.eu.archive.veritas.com/PrintMessage.aspx?PrintTickei=344a6aaecbbb4f20bdacded0b78c0817&Session Token=jY 1gWuL.QKgepb. ..
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LEIELEU 1Y RE: Gaelic Sign Error

Subject: RE: Gaelic Sign Exror

Thank-nd apologies for the delayed response - | was at an all-day meeting yesterday.

Yes, it's obviously a typo rather than a transiation problem, but the proofing stage is really crucial when it comes to sighage. Errors oceur far
too often at that stage and this then undermines all the conscientious work which is done in the first place and generates a lot of negativity,
particularly via social medis, aside from the hassle and expense of correcting or replacing the signs.

i know AAA have already asked to proof templates, and | have also offered to assist with signs in the HC area, but this doesn't seem to have
baen taken on board. Can the Road’s Safety Team build proofreading of tempiates Into their signage process to avold further issues?

Thanks,

rdomh Oifigear Badar-theangachaidh
Combhairle na Gaidhealtachd

Priomh Qifis

Rathad Ghlinn Urchadain

Iobhir Nis

Senior Translation Qfficer
The Highland Council
Headquarters
Glenurquhatt Road
Inverness

rrom: [
Sent: 21 ﬁﬂl 20if 00:30

Subject: Re: Gaelic Sign Error

Thank ym.This simply looks like a typo rather than a translation problem, I have passed on to our Road Safety Team who deal with signs.

aelic Sign Error

Another mistake on a trunk road sign has come to our attantion via the lomairtean Gaidhlig {Gaelic Campaigns) page on Facebook, it's on
the A830 leading from Fort William to Mallaig at Drumsallie Junction,

hitps:/fpersonal .eu.archlve.Veritas.comlPrintMsssage.asp:(?Print'ncket=934dff2203d64dcb8ba3cd6f48ac3OOT&SessionToken=jY1 gWuLQKgepbA... 1/5




ravereui s RE: Gaelic Sign Error

Gaehc place names of Scotland??77

i Like £ Share

1 share

Jke 14h

The Gaelic spelfing should be Malaig. As you can appreciate, these mistakes generate a lot of negative publicity! We had similar issues with
mistakes on the new roundabout in Fort William last year. The Council received complaints about those as the general public assume that
they are Council signs, not realising that trunk roads are the rasponsibility of BEAR.

{ understand you use Ainmean-Aite na h-Alba, who are excelient, but from my own experlience it is crucial to return typeset signs for
proofreading prior to manufacture as errors so often creep in at the typeset stage.

Can you arrange to have the sign replaced? Could you also confirm whether the Fort William signs have been amended also as this has been
brought up agsin in the thread?

Thanks,

hitps://personal .ou.archive.veritas.comlPrimMessage.aspx‘?PrintTickel=934dﬂ22c3d64dcb8ba3cd6f48a03007&SessionToken=jY1 gWULQKgepbA... 2/5



verveicu g RE: Gaelic Sign Error

+i

I actually noticed this when ! was at the Mad In Fort William recently and intended to try to find a contact who would be able to amend so
I'm glad you have got In touch!

Yes, the slign should read:

Meadhan a’ Bhalle

I noticed that apart from the mistake you mentioned, there is a different mistake on another sign In the viciity of the roundabout where
Meadhan is misspelt (1 think it appears as Meahdan with the letters the wrong way around),

On another Issue, someone mentionad to me recently that there are mistakes on the Oldtown sign on the A82, just south of Onich and Just
north of Ballachulish Bridge. | think some letters are the wrong way round in the Gaelic. It should be:

An Seanbhaile
Oldtown

We always strongly recommend that proofs of typeset signs are returned for checking before manufacture as mistakes often occur at this
stage. I'd be happy to look at any templates for you,

Le deagh dhirachd,

Priomh Oifigear Eadar-theangachaidh
Combaitle na Gaidhealtachd

Promh Oifis

Rathad Ghlinn Urchadain

Inbhir Nis

IV3

1

entor Translation Officer
The Highland Council
Headquarters
Glenurquhart Road
Inverness

e

 RE! Gaelic Signage ~ Fort Willlam

Thank- I've copied in _who does our translations in the hope that she can advise.

Thariks

| wonder if you can help resolve a Gaelic spelling Issue for me.

New signs have erected at the roundabout at the Merbaine Development in Fort Wiliam.

hﬂps:Ilpersonai.eu.archive.veritas.ccmfPrintMessage.aspx?PrintTicket=934dﬁ22cad6-4danba3cd6f48ac3007&$essionToken=}Y1 gWuLQiKgepbA... 375




et s o RE: Gaelic Sign Error

The bilingual aspect of Town Centre has heen speit Meadhan a’ Bhal. We understand that it should be Meadhan a' Bhaile and
will ask the developers to change the signs.

Can you confirm if Meadhan a’ Bhaile Is the correct spelling or not?

Thanks

etwerk Manager
BEAR Scotland | North West Unit

Visit us @ www, bearscot.com

FPlease consider the environment before printing this emall

Priomh Qifigear Eadar-theangachaidh
Combhairle na Giidhealtachd

Priomh Oifis

Rathad Ghlinn Utrchadain

Inbhir Nis

I

Senjor Translaton Officer
The Highland Council
Headquatters
Glenutquhatt Road
Inverness

Unless related to the business of The Highland Council, the views or opinions expressed within this e-mail are those of the sender
and do not necessarily reflect those of The Highland Council, or associated bodies, nor does this e-mail form part of any contract
unless so stated.
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