


OFFICIAL-SENSITIVE: ADVICE TO MINISTERS 

Q. What was the outcome of Education Scotland's review of the Yammer service
within Glow?

A. The review was carried out during summer 2018 and the full review document has
been/will be published [today] on the Glow Connect website.

The review concluded that whilst there are clear and demonstrable educational benefits 
for learner use of Yammer, there are significant challenges with regard to control, 
moderation and safeguarding. In addition, the new services of Microsoft Teams and 
Google Classroom have now been incorporated within Glow and provide similar 
functionality in a more controlled environment. 

Yammer is being well used by staff for collaboration on a range of topics; is facilitating 
professional dialogue; and supports development of and interaction with Professional 
Learning Communities. 

In conclusion, I have decided that Yammer access will not be reinstated for learners but 
will remain available to staff and that Microsoft Teams and Google Classroom will be 
promoted as suitable alternatives for pupil collaboration. 

9. Education Scotland request DFM to nominate an MSP colleague to ask the
question.

Handling 

10. We do not intend to issue a press release however reactive lines have been
prepared - see Annex 1.

11. Previously prepared lines that were developed as a result of the earlier Yammer
incidents have also been included - see Annex 2.

Recommendation 

12. The Deputy First Minister is asked to:

• approve the Yammer Review Report and Executive Summary for publication
on Thursday 10 January 2019; and

• clear the GIQ and provide any feedback on suggested timing.

Alan Armstrong 
Strategic Director 
Education Scotland 
Ext[redacted - s.38 
(1)(b)] 
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Copy List: 

First Minister 
Minister for Further, Higher Education and 
Science 
Minister for Children and Young People 
Minister for Business, Fair Work and Skills 
Minister for Parliamentary Business 
Parliamentary Clerk 

Permanent Secretary 
DG Education, Communities and Justice 
Fiona Robertson 
Director for Children and Families 
Director of Advanced Learning and Science 
Director for Early Learning and Childcare 
Clare Hicks 
Andrew Bruce 
Mick Wilson 
[redacted - s.38 (1)(b)] 
Gayle Gorman 
[redacted - s.38 (1)(b)]
Communications DFM & Education 
EdS Communications 
PS/Education Scotland 
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