Sent: 24 August 2017 1518

To:
Subject:

- Request for Procurement Assistance

n)

Subject: FW: Request for Procurement Assistance

Hellq_,

Mewr Pmcirement

As requested please see attached request for procurement assistance. Also attached is a link to
accompanying data security form.

Thanks

R‘Equﬁ_Fr;r_Prcru-

From:
Sent: 28 April 2017 13:39
To:
Cc:
Subject: Request for Procurement Assistance

Hi all

Could you please complete the Request for Procurement Assistance form below for your recent
requirements.

This form is standard for all SG procurements and will need to be completed prior to any future
requirements. [t is required for our audit trail and to confirm budget codes.

Please return to me by reply email once complete by COP Tuesday 2 May. If you need any help
completing the form please let me know.

request for procurement assistance {RPA) form

Kind regards



MCIPS

Senior Portfolio Specialist

More Powers Implementation Procurement Team

Collaborative & Scottish Government Procurement Division

The Scottish Government, 5 Atlantic Quay, 150 Broomielaw, Glasgow G2 8LU

Tel: 0141!
www.scotland.qov.uk/proc ent




REQUEST FOR PROCUREMENT e
ASSISTANCE FORM (RPA) Sovernmen

Please compiete all three sections and return the form to : ScottishGovemmentProcﬁremem_@qgv.scot

Section 1 - Customer Details

Customer Name

DG Area Communities .
Directorate Name Social Security oo
Division Programme Management and Delivery T
Branch Servie Design

Telephone number :

Email

List of Delegated Purchasing Officers {DPOs)

if there is a Delegated Purchasing Officer within your Directorate, whose level of DPA is within the limit of your total
contract value. Please contact this person in the first instance.

Local DPO contacted? No

Name of DFPO(s) contacted

Section 2 - Procurement Project Details

Project Title ILow Income Benefits J

Brief Description Reguirement for a Service Provider to develop Low
income benefits {Best Start Grant, Funeral Payment, and
Joh Grant) to five impiementation for social security to
support the defivery of the Scottish Govemment's strategy
for social security and digitat transformation.

Is this Consuitancy? No Use of Consyltancy Procedures for A Business Case js required for afl Cor
lhe Scottish Govemnmant requirements

Type of Requirement A brand new requirement

Required Contract July 2017 / April 2020

start/end dates

Has the requirement's Yes Specification guidance

specification been

attached?

Has a Data Security Yes Data Security Questionnaire |Alf requests must be accompanied by &

Questionnaire been Questionnaire copied to the Office of Prc

completed and atfached? maitbox and SG Procurement mailbox.
Office of Protective Serct

Has an Equalify Impact Yes Equality impact Assessment [Al requests must have considered an

Assessment been Tool EQIA.

considered?

Are there any potential

EQIA issues?
Section 3- Budget Details
Total contract value £8,000,000.00 Yes Is this programme expenditure?

{excluding VAT)

Please provide the following information:




6 Digit Cost Centre
Programme Code

213125

WA

8 Digit Account Code




We require you to complete afl sections, and provide all necessary attachments, prior to
submiiting the form, If you need additional information please review our intranet pages.

Saltire Guide for Buying goods, services or works
Your request cannot proceed without the form being completed and wili be returned to you if

Next Steps

Once the completed form has been received, a buyer from the Scottish Government Procurement team will
be allocated. A fimeline Is provided on the additional worksheet.

11f you have any issues with completing this form, please contact us.

Scottish Government Precurement Team Charging Guidance information is available at:
Scottish Government Procurement Team Charging Guidance document

For information
Scotfish Government Legal Directorate (SGLD) have implemented a charging regime and the buyer will discuss
potential need for legal advice with you. The SGLD contact is Donald Gibson on extension 40511,

Further links to forms or guidance:

The Scollish Government Proguremment Policy Manual
Dele i pority




1suitancy

3 Data Security
sfective Security

drity




From: Y 25)

Sent: 29 June 2017 07:55 _

To: e
Subject: . ) Re: Strategy Questions - LIB - For Action

t can confirm there is budget of £12 miilion inclusive of VAT available in 2017/18 for the purposes of this
activity. If the contract will not complete in 2017/18 or payments will span the financial year I'd be gratet

for early warning.

This isn't approval to spend from me as this isn’t my budget, it's currently sitting as one of Lisa's budgets.

Sent from my BlackBerry 10 smartphone.

Answers to your queries as below. Do let me know if you need anything further.

, -5 — could you please respond to this email with confirmation re the budget so that
Procurement colleagues have their required audit trail.

Many thanks,

m [ Business Architecture Delivery Manager | Social Security Programme Management and Delivery
vision Security Directorate | —

Scottish Government | 2G South, Victoria Quay, Edinburgh, EHE 6QQ {0131




| have another question about the Strategy.
To make them easier to answer | have just pasted all of the outstanding questions into this emai

Could you please answer as soon as you get a chance as I'm hoping to submit the Strategy for
Procurement approval this afternoon. Thank you ©

Please confirm who the Day to Day contract manager is for both Disability and Low Income
Benefits?

o Disability;
or Low Income Benefits;

In reality on a day to day basis it wiil be the Product Owners who will engage most closely with
suppliers. For formal contract reviews and procurement reviews it goes through Business

Architecture.

In relation to the Budget:

s the £8m to £12m figure including or excluding VAT?

The £12 million maximum figure is inclusive of VAT, which is the budget that has been ring
fenced.

. Phad confirmed separately that the budget was between £7m and £12m. Should we us
m

or £8m as the lower end? (Usually | would recommend the £8m figure as the lower end a
otherwise the range can appear unrealistic but this would depend on how much of the purchas

was optional).
As per the revised RFP form issued by-, the figure is £8 to £12 million.

What are the reasons for the increase and how has the estimate been arrived at?

The low-income cost estimate work to date identified a cost threshold of £5.4m — £8.7m exclu
licensing and support and maintenance for the live service (further work is still required to esti
these costs but the assumption is that they will not be more than 10% of the overall contract
valug). This was based on talking three L ow Income Benefits (Best Start Grant, Funeral Payr
Job Grant) from Discovery to Alpha, Beta and then Live.

The figures were calculated from average day rates based on individual specialisms under the
DATS framework. The methodology applied to the cost estimation for low-income benefits wa

follows: .




1. Identify minimum suite of individual capabilities from the service journey for low-income
benefits.

2. Identify resource specialisms needed for each capability.

3. Revise the low-income benefits timeline mapping Discovery, Alpha, Beta phases against each
capability and specialism.

4. Estimate resourcing requirements for each specialism at each phase (maximum resourcing,
minimum resourcing)

5. Calculate maximum and minimum resourcing against an average day rate for each specialism
under the DATS framework.

The reason for the increase is the decision for the scope of procurement to be amended so as to
include:

Best Start Grant — Alpha, Beta;

Funeral Expense Assistance — Discovery, Alpha, Beta — bui!din'g on capabilities delivered for Best
Start Grant;

One assistance with a similar service design pattern such as Job Grant — Discovery, Alpha, Beta -
again building on capabilities already delivered; This may not be Job Grant and the design may be
more complicated and thus require additional resources than that planned for.

Option for one further assistance with a similar service design pattern — Discovery, Alpha, Beta —
again building on capabilities already delivered. This is an additional requirement to that being
costed for, hence the increase to the maximum budget.

Has the £12m figure been approved (is this required from the Business Architecture Project
Board)?

It has been approved by the Programme Director.

!
Could evidence of approval please be provided with confirmation from ; " -athatthe
money has been ring-fenced for this procurement?

- “ -~ has confirmed (copied) that the £12m budget (Enclﬂusive of VAT) has been ring-
fenced. : —can you please reply to this as confirmation for the audit trail? -

Is the £12m just for the 2 years or does this include the option to extend by a further 6 months? If
not inclusive could you please let us know what estimated value is for the additional 6 months?

This figure covers the 2 years and any further 6 month extension.




Kind regards

Senior Portfolio Speclallst
More Powers Implementation Procurement Team

Collaborative & Scottish Government Procurement Division

The Scottish Government, 5 Atlantic Quay, 150 Broomielaw, Glasgow G2 8LU

www.scotland.gov.Uk/procurement

The £12 million maximum figure is inclusive of VAT, which is the budget that has heen ring
fenced. :

ad confirmed separately that the budget was between £7m and £12m. Should we use
£7m or £8m as the lower end? (Usualiy [ would recommend the £8m figure as the lower end as
otherwise the range can appear unrealistic but this would depend on how much of the purchase

was optional).
As per the revised RFP form issued by me, the figure is £8 to £12 million.

What are the reasons for the increase and how has the estimate been arrived at?

The low-income cost estimate work to date has identified a cost threshold of £5.4m — £8.7m excluding
licensing and support and maintenance for the live service (further work is still required to estimate these
costs but the assumption is that they will not be more than 10% of the overall contract value). This was
based on talking three Low Income Benefits (Best Start Grant, Funeral Payment, Job Grant) from Discover

to Alpha, Beta and then Live,

The figures are calculated from average day rates based on individual specialisms under the DATS"
ﬂa.mewmk The methodology applied to the cost estimation for low-income benefits is as follows:

1. Identify minimum suite of individual capabilities from the service journey for low-income benefits.

2. Tdentify resource specialisms needed for each capability.

3 Revise the low-income benefits timeline mapping Discovery, Alpha, Beta phases against each capablh’ry
and specialism.
4. Estimate resourcing requirements for each specialisim at each phase (maximum resourcing, minimum
resourcing)
5 Calculate maximum and minimum resourcing against an average day rate for each specialism under the
DATS framework.

The reason for the increase is the decision for the scope of procurement to be amended so as to nclude:
4




- Best Start Grant — Alpha, Beta,

- Funeral Expense Assistance — Discovery, Alpha, Beta —~ building on capabilities delivered for Best Start
Grant;

. One assistance with a similar service design pattern such as Job Grant — Discovery, Alpha, Beta - again

building on capabilities already delivered; This may not be Job Grant and the design may be more
complicated and thus require additional resources than that planned for. '

- Option for one further assistance with a similar service design pattern — Discovery, Alpha, Beta — again
building on capabilities already delivered. This is an additional requirement to that being costed for, hence
the increase {pthe maximum budget.

&

Has the £12m figure been approved (is this required from the Business Architecture Project
Board)?

B << my comment above, based on the chat with James..

Could evidence of approval please be provided with confirmation from James Wallace that the
money has been ring-fenced for this procurement?

y ~a has confirmed (copied) that the £12m budget (inclusive of VAT) has been ring-

v

fenced.




Supplier Performar Security  Service de Software [ Support @ Testing ar User Expe User rese: No specifi Scotland  Narth Eas' North 'Wes Yorkshire - East Midla viest Midl: East of Er Wales London  South Eas Scuth We Northem Ireland

Accenture (UK} Limited yes yes ves yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes
Actica Consuiting yes Ves yes yes yes vas yes yes yes yes yes yas yes yes yes yes yes yes yes yes y&s
Acuma Solutions Limited yes ves yes yes yes yes yes yas yes yes yEs yes yes yes yes yes yes YES yes yes yes
Agllisys Ltd yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes no

L.eides Innovations UK Limited yes yes yes yas yes yes yes yes YES yes yes yes yes yes ves yes ves yes yes yes yes
Atos IT Services UK Lid yes yes yes yes y&s yes yes yes yes yes yes yes yes yes yes yes yes yes yes ves yes
Axis12 Limited yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yES yes yes yes yes yes
Azeus UK Limited yes yes yes ves yes yes yes yes ves yes yes yes ves yes ves yes yes yes yes yes yes
Bit Zesty yes no 'yes yEs yes yes ves yes yes yes yes yes yes yes ves yes yes yes yes yes yes
Bramble Hub Limited yes yes  yes yes yes yes yes yes yes yes yes yes ves yes yes yes ves yes yes yes yes
CACH UK Lid yes " yes ' yes yes yes yes yes yes yes yes yes yes yes yes yas yes yes yes yes ves yes
Capgemini UK plc yes yes yes yes yes yes yes yes vas yes yes yes ves yes yes ¥es yas yes ves yes yes
Certes Computing Limited vas yes yes yes yas yes yes yes ves YyES ves yes yes yes yes yes yes yes§ yes yes yes
Cognizant Technalogy Solutions UK Limited yes yes yes yes yes yes yas yes yes yes ves yes yes yes yes yes yes yes yes yes yEs
Company Net Limited yes yes yes yas vas yes yes yes ves yes yes yes yes yes ves yes yes yes yes yes yes
Connedl [nternet Solutions Ltd yes yes yes . yes yes yes yes yes yes yes yes yes yes yes yes yEs yes yes ves yes yes
BAE Systems Applied Intelligence Limited yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes ves yes yes yes yes
Emergn Limited yas na yes yes yes yes yes yes yes yes yes yes ¥as yes yes yes yes yes yes ves yes
Engina Partners UK LLP (The Engine Group) yes yes ves yes yes yes yes yes yes yes yes yes yes yes ves ves yes ves ves yes yes
Equal Experts UK Limited ¥es yes ves yes yes yes yas yes yes yes ¥ves yes yas yes yes yes yes yes yes yes ne

Equiniti Ple yes yes yes yes yes yes yes yes yes yes yas yes yes ves yes yes yes yes yes yes yes
FUTUREGOV. LTD yes na yes yes yes ne yes yes yes yes yes yes yes ves yes yes yes yes yes yes ¥es
Zengenti Limited yes yes yes yes yes yes yes yes yes yes yes yes ves yes yes yes yes yes yes yes yes
Glue Reply (a trading division of Reply Lid.) yes yes yes yes yes ves yes yes yes yes yes yes yes yes yes ves yes yes yas yes yes
GOSS Interactive Lid yes yes yes yes yes yes yes yes yES yes yes yes yes yes yes yes yes yes yes yes no

Govdata Lid yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes
i2N Ltd yes yes =~ yes ves yes yes yes yes yes ¥es yes yes yes yes yes yes yes yes yes yes ves
IEM United Kingdom Ltd yes yes yes yes yas yes yes yes yes ¥es yes yes yes yes yes ves yes yes yes yes yes
indigaBlue Consulting Limited yes yas yes yes yes ves yes yes yes yes yés yes yes yas yes yes YES yes =1 yes yes
LA International Computer Consultants Limited yes yes y&s yes yes yes yes yas Y&s yes yes yes yes yes Yy&s yes yes yes yes yes yes
elci] yes ves yes yas yes yes yes ves yes ¥as yes ves yes yas yes yes yes yes yes yes yes
Mastek (UK) Ltd yes yas yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes
Incorvus Lid yes yes yes ves yes yes yes ves yes yas yas yes yes yes yes yes yes yes yes yes yes
Norhgate Public Services UK Limited yes yas yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes
Novosco Ltd s Yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes
RADTAC Limited ves yes yes yes yes yes ves yes yes yes yes yes ves yes yes yes yes yes yes yes no

Rainmaker Soluions yes yes yes yes yes yas yes yes ves yes yes yes yes yes yes yes yes yes yESs yes yes
Redweb Ltd ves no YES yEs yes yes yes yes yes yes yes yes yes yes Yes yes ves Y5 yes yes yes
SA Group Ltd yes yes yes yes yes yes yes yes yes yes yes y¥es yes yes yes yes yes yes yes yas yes
SCISYS UK Lid yas yas yes yes yes yes ves yes yes yes yes yés Ves yes yes yes yes yes yes yeas yes
SFw Ltd yes yes yas yes yes ves yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes
Software Box Limited (SBL) yes yes yes yes yes yes yes yes yes yes ¥as yes yes yes yes yes yas: yes yes yes yes
SystemsUp Ltd yes yes yes yes yes yes ¥as yes yes yes yes yes yas yes yes yes yes yes yes yes yes
Tessella Limited yes yes yes yes yas yes yes yes ¥ves yes yes yes yes yes yas yes yes yes yes yes no

TIBUS LTD yes yes yes yes yes yes vas yes yes yes yes yes yes yes yes yes yes yes yes yas yes
Triad Consulting & Solutions yes na yes yes yes yes yes yes yas yes yes yes yes yes yes yes yes ves ves yes yes
TS0 - The Stationery Office yes yes yes yes yes yes yes yes yes y&s yas yes yes yes yes ves yes yes yes yes yes
Twin Technolagy yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes ne

Valtech Ltd. yes yes yes ¥es yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes
Zaizi Limited yes yes yes yes yes yes yas yes yes YES yes yes yes ves yes Yyes yes Yes yes yes yes
Eduserv yes yes ' yes 1 yes yes yes yes yes yes yes yes yes yes ¥es yes vas yas yes yes yes YES
Squiz UK Ltd ves ne yes yes yes no yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes
Fivium Limited yes yes ’ yes yes yes ves yes yes yes yes yes ves yes yes yes yes ¥es yes yes yes no

Atkins Limited yes - yes yes ¥es yes vyes yes yes yes yes yes yes yes ¥as yes ¥es yes yes ¥es yes yes
BJSS Limited yes yes yes yas yes yes YEs yes yes yas yes yes yEs yes yes ves yes yes yas yes yes
Infermed Selutions Ltd yes yas yes yes y&s vas yes yes yes yes yes yes y&s yes yes yes yes yes yes yes yes
Kainos Software Ltd yes yes yes yes yes yes yes vyes yes yes yes yes yes yes yes yes yes yes yes yes ves
PA Cansulting Services Limited (UK} yes yes yes yes yes yes yes yes yos yes yes yes yes yes Yes yes yes yes ves yes yes
PricewaterhouseCoaopers (LLP) PwC ¥es yas yes yes YyEes yas yes yes yE&s yas yes yes yes yes yes ves yes yes yes yes yes
Quo Imus Limited ftrading as Qi Consulting) yes yes yes yes yes yes yes yes yes yas yes yes yes yes yes yes yes yes yes yEs no

Specialist Camputer Centres plc yes yes yes yes yeés yas yes yes yes yes yes yes yes yes yes yes yes yes yes yes yas
Ixis IT Limited yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes no ves yes no yes no

Hewtett Packard Enterprise Services UK Limited yes yes yes yes yes yes Y¥es yes yes yas yes yes yes yes yes yes yes yes yes yes yes
Deloitte LLP yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes ¥es yes yes ¥es yes
General Dynamics Information Technology Limited yes yes ves yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yas na

NTT DATA UK Limited yes yes ves yas yes yes yes yes yes yes ves yes yes yes yes yes yes yes yes yes no

Geospatial Coaperatief UA - Critigen yes no yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes no yes yes
Farity Sohutions Lid vas yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes Yes yes yes vas ¥es
Exception Limited yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes yes

Meritac Limited yes ne yes yes yas yes ves yes yes yes yes yes yes yes yes yes yes yes yes yes yes




EMIS Ltd

Bridgeall Limited

Capita Business Services Ltd
ThoughtWerks Limited

Code Enigma Limited
Saadian Technologies UK Limited
Solidus Censulting

TCS

Clearvision CM

Yiewdeck Consulting Limited
B POINT &

ABACO SpA

Simpleweb Ltd

Nugdge Digftal Ltd

Digirati

Congruis Limited

Digi2al Limited

Surevine

Deeson Group Lid
Advanced 365

Keytree Limited

diow

Software AG (UK) Limited
PFl Knowledge Solutions

North Highlend {formerly Qedis ConsLiting Ltd}

NQC Ltd

Hydrant

cDs

eSynergy Solutions Limited

FOM GROUP

Wunderroot Ltd

Texuna

exeGeslS Spatial Data Management
Infuse Consulting LTD

L-3 Communications ASA Limited
M4 Managed Services Intemational Limited
Mercator [T Solutions

Open Sky Data Systems

Roc Technologies Limited

CIVIC

cxparnners

Experis Limited

Method4 Limited

Qpencast Software Europe Lid
version 1 Solutions Limited

Rowe IT Limited

Civica UK Limited

Advice Cloud

Landmark Information Group Lid
Neueda Consulting Limited
Sitekit

VISIONIST

People Source Consulting Ltd
Jumar Solutions Limited
Nomensa Ltd

Babcock

Aurfonpre Solutions plc

Allocate Software ple

Helyx Secure Information Systems Lid
Automnation Logic

Corporate Project Salutions
EURQPEAN DYNAMICS UK LTD
Pulsion Technolegy Limited
Testhouse Ltd

Zipporah Ltd

Infasys Limited

Softwire Technotogy Limited
Ciber UK Ltd,

BAE Systems (Operations) Lid
Zoocha Limited
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T-Systems Limited
KPMG LLP
e media id

| eicestershire Health Informatics Service

HCL Tachnologies UK Limited
Chelsea Apps Factory Lid

Baytree IT Services

Methods Analyties Lid

Mathods Digital Lid

Methods Professional Services Ltd
Arrk Limited

BGO SOFTWARE

AnnanTech Lid.

Fuel Recruitment Lid

Spider Online Limited

Computer Application Services Limited
ITSUS Consulting Limited
AIT Partnarship Group Ltd
Brand42 Limited

Empowaring Communities
Wipro Limited

Talent international UK Limited
Viable Data

Dystinct Consutting Limited
FlatWorldDigital

Geaff Smith Associates Limited
Barwell

Infinity Works Cansulting
talomy ftd

M4 Systerns Limited

IT Lab Limited

Affinity Digital (Technalogy) Ltd
e-Resolve Limited

Hunter Macdonald Limited
Blue Frontier IT Ltd

COMXPS Limited

Arisgian Lid

58080 Limited

Worth Internet Systems

Scott Logic Limited
Objectivity Ltd

ROQ IT Ltd.

Sequence Limited

Difrent

T-lmpact Limited

twentysix Limited

InterQuest Graup (UK) Ltd
Radius Communications Lid
ICNT Consulting LTD

Planixs GRP Limited
Clerkswell

Aerian Studios Lid

Empiric Solutions Limited
Idox Softwere Limited

SVGEC Limited

Monad Solutions Ltd

AllRIA SOLUTIONS LTD
Agilient Limited

Comotion Consulting Ltd
Vennta Ltd

Fincore Limited

Espire Infolabs Ltd

Geode Networks Lid

365 Response

-vere Consulting

DLP Digital Ltd

Spectromax Selutions Ltd
APPTechnology

Storm 1D

Howell Technology Graup Limited
Avenir Business Solutions Ltd
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Cool Blue

Waltec Selutions Ltd

DCV Technologies Ltd

Cata Analylics Labs Lid
Datalylics Technology

Health HR UK Ltd

Fernhill Systems (Scotland) Lid
Nasim Consulting Limited
fffunction

3 SIDED CUBE

Pair Digita! Limited

Shout Digital

Cyber-Duck

Roke Manor Research

Keep It Usable UX Research and Design Experts
Testing Circle Limited

Infatal UK

Informantum

FourZure

Capri Consulting Lid

The App Business

Affinity Works Lid

Redpalm Technology Services
hedgehog lab

Rufus Leenard

Reason Digital Limited
Maywoods td

Consult SPARK

Answer Digitel Ltd

Flint Studios Lid

DigitalFirst Solutions

Chaucer Consulting

ashL

Infotree Solutions Ltd

Pedalo Limited

Patterson Consulting Ltd.
Congent Strategy and Technology
Hive IT Limited

Pasker

SCQ Interactive

C31A Solutions Lid

ST-FOUR Ltd

Redrock Consuiting Ltd

Circle Interactive

DOGFLSH Mobile

QA Consulting Services Limited
Advocacy end Interaction Limited
Box UK Limited

Sopra Steria Ltd

Azdie Limited

This is Focus Lid

1Tech Limited

Enterprise Architects Limited
Sift Digital

Spacecraft Digital

i3Works Lid

Natives Online Ltd

Sans Souc Consulting Limited
Peak Consultancy Ltd
Mindwave Ventures

Fulerum Worldwida (UK} Ltd
Rule Analytics Ltd

WE ARE FRIDAY LIMITED
Ferrier Pearce Creative Group
Kumoca

Netlight Consulting Ltd
Arcadis

Hallnet Ltd

Sereenmedia

fmaginet

Team Consulting

yes
yes
yes
yes
yes

yes
yes
yes
yes
yes
yes
yes
yes
yes
yas
no

yes
yes
yes

yes
yes
yes

yes
yes
ves
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
ne

yes
yes
yes
yes
ves
yes

yes
yes

yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
¥es
¥eSs

no
no,
yes
yes
yes
yes
yes
yes
no
no
no
yes
yes
yes
no

yES
yes
no

yes
yes
no

yes
no

yes
yes
yes
yes
no

yes

yes

.YyES

yes

yes
ne
yes
yes
ne
yes

ves
no
yes
yes
yes
no
no
yes
yes

yes
y&s

yes
yes
ves
yes
yes
yes
yes
yes
yes

yes

yes

yes

¥es
yes

| ¥es

yes
yes

ves
yes
yes
yes
yos
yes
yes
yes
yes
yas
yes
yes
yes
yes
yes
yes
yes
yes
yes

yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes

yes
ves
yes
yes

. yes

yes
yes
yes
yes
yes
yes
yes
yes

yes

¥es

yes

yes
¥ES
yas

ves
yes
yes
yes
yes
yes
yes
yas

yes

yes
ves
¥es

yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
ves
yes

yes
yes
ves
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yus
yes
yes
yes

¥es
yes
yes
ves
yes

ves
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
¥es
yes

yes
yes
yes
yes
yes
yes
yes
ves
yes
yes
no

yes

yes
ne

yes
¥8s
yes
yes
yes
yes
yes

¥es

yes

yes

yas

yes

yes

yes
yes
yes
yes
yes
yes
yes
yes

yes

yeas

yes

yes
yes
yes
yes

yes

yes
yes
yes
yas
ves
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
ves
yes
yes
yes
yes
yes
yes
yes
yes

YES§

¥ES

yes

¥es

yes
¥es
yes
yes
yes
yes
yes
yes
yes

yes

yes
ves
ves
yes
ves
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
YES
yes
yes
yes
yas
yes
yes
yes
yes
yes
yes
yes
yes
yes

yES

yes

yes

vas
yas

yes
yes
yes
yes
yes
yes
yes
YES
yes
yes
yes
yes
yes
yes
yes
yes
yes

yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes

yes
yes
yes
yas
yas
yes
yes
yes
yes
yes
yes
yes

yes

Yes

¥es

yes

yes
yas
ves
yes
ves
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes

yes

yes
yes
yes
yes
yes
yes
yes
yes

yes

yes
yes
no

yes
yes
yes
yes
yes
yes
Yes
yes
yes
yes
no

yes
yes

yes
yes
yes
ves
yes
yes
yes
yes
YES
yes
yes
yes
yes
yes
yes
ves
ves
vas
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
Yes
yes
yes
yes
yes
yes
yes
yes
yes
ves
yes
ves
yes
yes
yes
yes
yes
yes
yes
y&es
yes
yES
yes
yes
yes
yes
yes
yes
yes
no

yes
yes
yes
yes
ves
yes
yes
yes
yes
yes
yes
yes
yes

yes
yas
yes
yes
yes
yes
yes
yes
yes
yes
yes

yes

yes

yes
no

yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes

ves
yes
yes
yes
yes
yes
no

yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
no

yes
yes

yes
Yyes
yes
YES

yes

¥es

yes

ves
ves
no

ves

yes
yes

yes
yes
¥es
yes
yes
no

yes
yes

yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes

yes
yes
yes
yes
yes
yes
yes
yes
yes
no

yes
yes
yes
yes
yes
yes
yeS
yes

yes

yes

yes

yes
yes
yes
yes
yes
yes
yes
yes
yes
no

yes

yes
yes
yes
yes
yes
yes
yes
yes
yes

yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
YES
yes
yes
yes
yes
e

yes
yes
yes
yes
yes
yes

yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes

¥es
ne

¥es
yes

yes
yes
yes
yes
yes
yes
yes
no

yes
yes

yes
yes
yes
yes
yes
yes
yes
yas
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yés
yes
yes
yes
yes
yas
yes
yes
yes
yes
no

yes
yes
yes
yes
yes
yes
yes
¥es
yes
yes
yes
yes
yes

yes
¥es
yes
¥es

yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes

yes
yes
yes
yes
no

¥es
yes

yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
ves
ves
ves
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
¥es
yes
yes

yes
¥es
yés
yes

ves
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes

ves
ves
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes

yeés
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes

yes

yes

ves

yes

yes

yes

yes

YES
yes

yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes

yes
ves
ves
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
ves
yes
ves
ves
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
no

yes
yes
yes
yes
yes
yes
yes
yes
yes
ves
ne

yes
yes

ne

yes
yes
yes
yes
yes
yas
¥es
yas
¥ES

yes
ves
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
ves
ves
yes
no

yes
yes

yas
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
YES
yes
yes

yes
yes
yes
ves
ves
yas

yes
yas
yes
yes
yes
yes
yes
yes
ne

yes
yes




Proda Digital Marketing Ltd
Syntax Consultancy Lid
Templeton & Partners Ltd
Decision Analysis Services Ltd
JIT Solutions

Corporation Pop

Flusxox Limited

Digltalgurus

De Voil Censuiting
Borealis IT

Green Lemon Company
Interact Consulting Limited
True Digital

SP+EE

Vodanile Limited
Cognitive Group

Social Changa UK
Elastacloud Limited

The BIO Agency

Leading Resolutions Ltd
Knowledge Mappers Ltd
Propagator Ltd

Cambiar Digital

Hi Mum! Said Dad

Cognita Prajects

Studio Graphene Ltd
Digital Skills Ltd

Net Service Infermation Technology Lid,

Sapient Lid

Myriad Cansulting
Ninewarks

Equator

RH Environmental Limited
Xoomworks Lid

DE

SIEERIA EURQPE LTD
FEW

Zeb Caonsultancy

4W Services Ltd

STUDLEY WALTON GRAY ASSCCIATES LLF

Camercn and Wilding Ltd
Nimble Appreach
AK718LTD

Marvell Consulting Limited
Northrop Grumman UK Limited
NNTG Lid

Plan b Professional Services
Hippo Digital Limited

YLD

Cedar Recruitment Ltd

3rd Eye Vision Ltd.
Projecting Feonle

Piccadily Group Limited
Infostretch UK Limited
Anders+Kern UK Lid
M-HANCE GROUP LIMITED
The Other Media Limited
Cadmidium Services Lid
Ciptex

PUREFQINT

Salt

CCube Solutions

Futurice Ltd

Axelisys

Frank Design Ltd

Rocktime Ltd

LoGov; Local Digital Service Platfarm
HMA

Altacom Ltd

Yaddle Lid

AS] Data Science
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Optimus |T Infra Lid

Leadin UX Lid

INOAPPS LIMITED

We Are Snook Ltd

Access Computer Cansulting Fle
Incremental Group

Software Solved

Hewigtt Packard Entarprise
Kudyu Consultancy

INET

Clinical Architecture

Mediawork {UK) Ltd

Zone Ltd

Anzo LLP

Papule Consulting Ltd

Mihree Cyber Consulting Limited
Blue Pelican Ltd

Soho Strategy

Source Group

Ofive Jar Digital

Evri insight Ltd

Codec DSE LTD

cloudThing Limited

Cruise Technologies Limited
Involved Solutions

Convivio

Allen Lane Consultancy Limited
KBR UK

Mefster.works

Noveda

Joylab Service Design & Innovation
Creotec Limited

Epistame

Pewit Ltd.

Mercurial Phoenix

Manitor S

Rational Commerce - Ingres Experts
TCAIT

Amderis

BetterGov

Issured Lid

Mars Spiders

Strategy Bl

Cloud4 Computers Ltd

Meadical Data Solutions and Services LTD
Endava (UK} Limited
Agcount-Ability Ltd

|mtegrater Lid

Amazic

Tumkey Computer Technelogy Ltd
Rescon Technologies

David Bruce Recruitment Ltd
Ajimi Ltd

Net Efficiency LTD

Search Johnston {t/a Taxonomics)
Blackarts

IAME Ltd

Graph Digital Ltd

Damceo Solutions/ TestingXperts
Vervitech Ltd

Agdile Gacko

AuraQ Limited

Generation Digftal

OCB Media

RapidGRC

Soteria Business Services Ltd
Axiologik

4 Roads Ltd

Greentrac Digital Limited

UTC Aerocspace Systems

MBA Michael Associates UK
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Vector Resourcing Lid

ABIS IT Solutions

Netmatters Ltd

Juicy Medla Lid.

GATHER IT LIMITED

Gulp Digital

edia Marketing Research Intemational
Netweorkotogy Ltd

Aker Systems Limited

TORI Global

Larmer Brown Limited

NTT DATA SERVICES UK LIMITED
Ray Hatlen LTD

Optimise Solutions / Qptimise Web
Strata Health LTD

Total Datla Warehouse Solutions Uk Lid
R U Digltal LLP

Code Interactive Limited
Waterstons Limited

Cyber Meadia Solutions Ltd.
Tuware

Campaign Master (UK} Ltd.
Agilysts

Conway Consulting

A27Z technologies Ltd

SPIRE PAYMENTS LIMITED
digitec group

Pilot Warks

Effusion

Capita Property & Infrastructure Ltd,
IronCat |id

Desktop Enterprises
Kiktronik Limited

theNs Consuiting

innovatio Systems
GOGQHUMAN LIMITED
Shaken Acorn Limited
TriCIS Ld

NITG

Like Digital

Energy Saving Trust
Conscis Limited

Aljezza

Seven Technology Ltd
SERVITA

Cooper Burns

NSC

Oryzus Consulting

MXITECH LTD

Agile Elephant Limited
Intelligration Limited
OverStery Ltd

FONEZONE TELECOMMUNICATIONS LIMITED

SRES Incorporation Limited

Dahlia Systems Ltd

Bloom Recruitment

Mercurytide UK Limited

Arcus Glebal Limited

BT FLC

Healthcare Clinicel Informatics Ltd
Cloud 21 Limited

Red Hat Ltd

MarkLogic Corporation

Airbus Defence and Space Limited
Nautilus Consulting Limited

Capito

PCS BUSINESS SYSTEMS

The Strategy and Architesturs Group Limited
Alscient Limited

Calibrand Limited

1Bl Graup UK Ltd
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Moortec Solutions Ltd
Serumeonnect

Compass Informatics Limited
Net Consulting

Priccept

Harvey Nash Group Plc
ESRI (UK} LIMITED
Truepenny People UK Ltd
Mebilise Cloud Services Ltd
Be«T Resourcing Limited
Hicom Technology Ltd
Henderson Scalt
Comparex UK Ltd

Qliver Bemard

KCOM GROUP PLC
Sysdac Ltd

Acentria 1T
Posterity~Milestone
Cruarch Associates Ltd
Cloudoko

TierGne Technologies Inc.
Integra Associates Ltd
Think Associates

Nth Dimension Limited
London Cuspis Lid,

Palar Mament Ltd

APEX Group

VideoCentric Ltd

Crossfite Productions Lid
Integrella Ltd

HYDE PARK SCLUTIONS LIMITED
Afrpoint Limited

Nimbus 365

AziMap

Egress Group Lid
Embridge Consulting (UK} Ltd
Engage

Contina

Whitespider

Avion

Ardent

riskHive Technical Services Lid
SQA Consulting Limited
Intefligent Decisioning Ltd
Equdos Services Lid
Fusion Business Salutions
ActivelS Ltd.

Mobile Ecge UK

GovNow Ltd.

Passive Management Ltd
BDQ

Civic Vision

Kagool

datafanguage

Quiits Consulting Ltd
Eccella

Adaptavist.com Limited
Right Foot Limited
Apptimized

Armakuni Limited

Acuvate Software
Oanatics UK

Sundown Solutions Lid
Forzanl Associates Ltd
UT-Tech Mapagement Limited
Dynamic Business Services Limited
Medcura Technologies Ltd
Kubrick Group

WMetcalfe Software
WMobile-i (UK) Ltd

ZAIKU GROUP LTD
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Penta Technology

FPEP Constitency Services
risual Ltd

Mozaic-Services Limited
Infarmation Services Group (Europe) Lid.
Valiantys Ltd

Converging Data

Geotel Solutions Limited
AGILE SOLUTIONS (GB) LTD
BlueFort Security Ltd

Xynomix Limited

Corum Cyber Limited
iBusinesslabs Ltd

Fujitsu Services Limited

Hitachi Solutions Europe Ltd
15patial Group Lid

Verizon UK Lid

Astun Technelogy Ltd
CarbonB0 Limited (Formally s.com Group Limited)
Cuicksilva Limited

SynApps Solutions Limited

Q Associates Limited

DSSEC Ltd

Ligison Technologies Lid
LivTech Solutions

Agilla Limited

RJD Technology Lid

Thales UK Ltd

DevOpsGuys | DevOps | Cloud | Automation
WaParhership Limited

DMSG Litd

Savant Limited

Tisski Limited

WorldReach Software Corporation
CoreAzure Limited

Finyx Consulting Limited
Target Group

Cutsource UK Lid
CORGANISED COMPUTER SYSTEMS LIMITED
Scene One Limited

Service Integrators
MagenTys - Automation | BOD | DevOps
JUXT Ld

Creative Agile

Portal

Trust 1V

GL Global - Tech Reeruitment
Digital Craftsmen Limited
Selcom

weaselworks digital Itd

P.5. Computer Services Ltd.
Mikado Software Ltd

JBA Consulting

Cpsworks Group Lid
Technology Associates Limited
eAppSys Limited
DonorPerfect Fundraising Software
JPG Cansulting L.TD

Kaasy Consulting Ltd

SON Ltd

Computer Assistance

Rangerd Ltd

LAN 2 LAN LIMITED

Amyan

Mallon Technology Lid
QryxAlign

Consultation Selution Ltd
Energy Elephant Ltd

Twin Systems PLC

Inasight Ltd

Pindrop
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Evolution Arificial Inteligence itd
Beautiful Informatien

Rev Technclogies Ltd.

M2S Consultancy Private Limited
MISH TECHNOLOGIES |.TD
Research Series Limited

BIG BLACK DOG LIMITED
Programme Transformation Solutions LTD
Whinn Consulting Limited

Think Big, A Teradata Company
Alpine Resourcing Limited
Cultivate Seftware Lid

Jadu Lid.

Clarasys Limitad

Core Systems

Shoothili Limited

Ernst & Young LLP

Prederi Limited

Devonshire Appointments Lid
Frazer-Nash Consultancy

MTM

Experienced Management Consultants Limited
Agilesphere LLP

Arke Ltd

Amberlight Change

Required Experience Ltd
LookinglLocal - Kirklees Council
DMW Group

400 Ltd

Tenshf

Salent Heights UK Lid

Agllity in Mind Ltd

EY-Seren Limited

Ottaway Media Ltd

MWK SOLUTIONS

mHabitat

Fathom

Pixelbite Design Limited

ECD Assaciates LTD

KnowHow SA

Hack Partners

Elhical Healthcare Consulting C.1.C.
CISRUPTIVE-AGILE LTD

The SEO Works

Professional Programme Management Limited
Perago-Wales

Expede |T Sclutions Limited
Platform Group Lid

iPACT Limited

HiveMind Network Limited
Normally

Integral Enterprise Solutions Lid
Maxele Lid

Pyrely Digital Services
Amsphere

Enfuse Group

Hue Labs

KDI Consultancy Limited
Watarmelon Chang Lindley itd {User Research)
Private Public Ltd

Newton Enterprise Consulting
Status Digital

Lockhart Software Lid

Paper

SCUEE LIMITED

MACG! Innavations

Chermy White

STCS Limited

ION [nformation Technologies Limited
UTE Ltd

PAARCS
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Nimblr Ltd

IMAYA LTD

Intelligent Testing

Musala Soft JSC

Mercato Solutions

32 Consulting Ltd

PT Consultancy Services Ltd
Alt Delivery

ARG Services Limited

CM Financial Seftware |.id
E E Testers

Jaz Consultancy Limited
Envitia Ltd!

DrDoctor {ICNH Ltd)
FutureProof

Whitehat Analytics

Cbiz UK Ltd

Purple Business and Technology Consultancy
Taran Business Solutions Ltd
Malikshaw Limited

Channel 3 Consulting
Russam GMS Limited
Layer 7 I'T Security

Mocre Stephens

FirstLiat

Mendix Technotogy Limited
PWR Media (UK) Ltd
Stream Recruitment Limited
Edifit Limited

Field Dynamics

RT Consulting

Evisa Satutions

Cloud4Q Ltd

IntoZetta Limited

Accrosoft Ltd

Church Consultancy Ltd.
EJM [T Consulting

Quros

NJW Limited

lLongl.ake Consulting Ltd.

NCGC Services Limited, Trading as NCC Graup.

Shaw Trust Accessibility Services
Computer Network Defence Ltd
BSM IMPACT LIMITED

This is Milk

Planit Software Testing Limited
Decrypt-IT Censudtants

Local Measure

Hays Project Solutions

FIFY

Fordway
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CenturyLink Technology UK Ltd (formerly known as Sat yes

Evecademy Ltd

Crown Records Management
Forfusion Ltd

Commaci Secure Systems

Service Transformation Experts

MKR IT Services Ltd

IMD CONSULTANCY

PTS Consulting Partners LLP
Acumin Censulting Ltd

Cerleco Ltd

SunGard Availability Services (UK) Lid
Leonarde MW Ltd

NTT Europe Lid

Arcanum Informatian Security Limited
Ergon Limited

RelianceACSN Limited

Redecentric Solutions Limited

Vysiien Ltd

Company858 LTD
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S80S Group Limited
CORETX Manage Ltd
LiMa

R3 Data Recovery
Testing Performance Ltd
Datacentre UK
Moorhiouse Consulting [td
Cloudfire Services Lid
Investigo Limited

RSM Partners

EDGE ITES

John White PM Ltd

Verifi Soiutions Lid
Profflow iT Services
Testing Assured Ltd
SafetyNet Computing Limited
Blue Cloud Consultancy Services
DrakelLong Limited

CD Technology Lid

JS8J Limited

Tuskar Consulting Lid
InfoSec Zene Lid
Farsight Consulting Lid
Methads Advisory Ltd
Acuity Business Solutions
Changefut Lid

Sceroll LLP

Aphari Ltd

Calba

Mason Advisory Limited
Waebcredible Lid.

RYV Ltd.

LIVEWORK STUBIC LTD
2020 Delivery Ltd.
Tootech

Echosix Limited

Nile HQ Ltd

Balance ICT Limited
Stick People HQ

Riviera Solutions Limitad
Uscreates Lid

Eclipse Experience Lid
Brass Agency Limited
IdeaSmiths LLP

Marjola

Common Geod
WandelBox Limited

Gate One

Digital Waorkplace Group
Basis

Newt |dea

INZENKA LTD

User Central Ltd

Impact Social

Recerds Sound the Same Lid
Under Qur Umbrella

Abed Graham Healthcare Strategies Lid.

Strasys

Roker Digita! Limited
Bluedice Ideas Limited
Perform Green Lid
DigilatBinx

SQN Cansulting Limited
Mavigation Partners

The Edge Ficture Company
Yard

Cloud and Enterprise Delivery Solutons
Digitware Sclutions Lid
FEC (EU}

Wynners

Gartner UX Ltd.
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Wavestane Advisors UK Limited
BMT Hi-Q Sigme Ltd
Test-Direct Limited

Accordant Solutisns Ltd

People 2 Procure Limited
Managed Testing Services Lid
Ten10 Solutions Limited
Ascentor Lid

Program Planning Professionals Ltd (La Pcubed)

Vitrium

Boeitm

NTA Monitor Ltd.

HKC Services Limited

Crion and Associates
OLENICK

RealServe IT Ltd

lonology

Stonegate IT Limited » Ashford, Kent
K2 Consulting Partners
Syniad IT

Nixey Consultency Limited
EAPT SOLUTIONS UK LTD
Kharon-IT Services Ltd
JTPM Ltd

Spiked5 Limited

NTT Security [UK) Limited
IDE Intemational
Simplymoose Limited
Simple Tech Results Ltd
Artleuler Consulting Limited
YouTrigger Ltd

Pemar Consuiting

Balus Consulting Limited

2i Testing

Blue Aspect Solutions
Appleby Consulting
Business Sense NI
Castlerigg Consulting Limited
Kelsi Consulting Ltd

Rashid Maynard Associates Lid
Pera Sclutions Lid

1 DEZOBUKIT LTD
Appnovation

Aryas Associetes Limited
BridgeWorx Ltd
BusinessMatch.Global

Mixd

PDMS Limited {Professional Data Management Service

\Website Development Limited
QOxford Web Applications Lid
Unius Learning

ABAX UK Ltd

Black Cell

Peters-Fox

Prelinx Ltd

Primo Milesione

Avenue Business Solutions
VIRTUAL PERFECTION.NET LIMITED
EUROPE IT SOLUTIONS LIMITED
Dartec Systems

SoftProm Limited

T8 Technologies Limited

Twisted Fish IT Services
EdgeThreeSixty Ltd

Ul Centric

Electric Putty Digital

Springer Technelogy Limited
Cefriel

SARACEN CONSULTANCY LIMITED
Zippy Zebra limited
TheAppBullder Ltd
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Big Bite Creative Lid

Boundary Interactive Ltd

Nexer Limited

Talend UK Ltd

The Light Machine

Silveriink Software Limited

Polecat - risk intelligence

|mforData Consulting

Techhbiosis Ltd

On Device Solutions Ltd.

Stream Financial Ltd

Prism Infosec

MehonNet Ltd

TOOLAGEN LIMITED

NTL Consuiting Ltd

MediaCorp Online Ltd

SIMPLE TECH LTD

CBSbutler {Acting a3 an employment agency)
DICNA (UK} LIMITED

Byte Me Ltd

Martin Charlesworth Limited
CatBese Publishing Systems Ltd.
N51 Solutions Ltd

AFG Limited

RK Technology ltd
Rainbow Sheep Consulting
Craftar

Disrupt and Refine

Digital Accessibility Centre {DAC)
Ex3 Solutions Limited
Info-Assure LTD

Stratia Consulting Ltd
Imerja

Sol-Tec Limited

SLA Limited

Scivisum Ltd

ASKCOM GROUP LTD
izzica Information Security Ltd
Landscape Networks Lid
All Round Defence
Cutpost2d UK Lid

Cartref Consuiting Ltd
Giltar Infarmation Securily
Test Partnars Ltd
Bunnyfoot Lid.
SimpleUsability

Userlab Ltd.

Tonnik Consulting

The UX Agency

Spotless Imteractive Limited
Web Usability

PDR

Usability24/7

Interactive Media UX

Rae Usability
Experiencelab

Sutheriand Global Services
Arahi Content Limited
DGtal-Mind Limited

SaaclT Ld

Open Inclusion Lid.
Userproof Ltd

Liv Systems

Acife NA- MhAfA|in (Eefah L)
Handsum

Kitchen Table Design Research Lid
Elmar Computing Ltd
WhatUsersDo

your mum

EAS Ltd

Damn Fine Media Ltd.
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Bertinl Lid ne

Analyse-Concept Ltd ne
Global App Testing ne
Amethyst Risk Management Limited no
Sogeti UK Limited yes
Bridewell Cansuiting ne
Lateral Thought Ltd na
Assured Infarmation Security no
Perspective Risk Ltd no
Infarmation Risk Management Pic ne
Edge Testing no
Falanx Assuria no
Security Risk Management Limited no
Black Spider Consulting Ltd no
260 Defence (UK) Ltd no
2-sec no
CyherSecurity Consultants Lid no
KEEPR Information Security Services no
Via Resource Lid na
Security Alllance Limited no
italligence Business Solutions (UK} Limited yes
Tumkey Consulting {UK) Limited no
Futura Defence Ltd yes
BladeSec [A no
the ID Crowd no
Hex Security Limited no
CyberTrack Consultancy Services ne
Secure Source Limited ne
DVV Solutions. ne
KenwayHall Lid ne
Agenci Ltd. no
VISION [T SOLUTIONS PRIVATE LIMITED ne
Zest Consulting no
Aptive Consulting Lid no
Lompard-1T Lid yes
NHS North of England Commissioning Suppert Unit (He yes
NAVERTECH LTD yes
Web Labs Ltd yes
Digital Dragons Global Ltd | ¥as
Yoh Solutions Lid yes
AdRoc Group ne
Roe Search ne
DIGITAL RAINBOW PROJECT CONSULTANTS LIMITE yes
Zeefix Consulting Limited yes
Doc-Works Lid yes
Sanderson Government & Defence Limited yes
Lucid Support Services Lid yes
Estelia Ltd yes
SoulTek is the trading name of KonnektSolutions (Scotl no
Electric Abacus Ltd no
shauncheesman.com no
Choice Solutions Limited yes
Influxe Limited yes
Codify no
Agile Recruitment yes
HEFHA SCLUTIONS LIMITED na
Coast Digital yes
Banestreet Capital Partners Ltd yes
Core no
Public Consulting Group yes
XML Solutions Ltd. yes
Medley Business Scolutions Ltd yes
Unboxed Consulting Ltd ne
Bang Communications Ltd yes
BMT Defence Services Limited yes
Computar Task Group (UK} Limited yes
Shaping Cloud yes
INFOMAX LTD yes
Badenoch & Glark yes
ZUHLKE ENGINEERING LTD, yes

Agile Catlective Ltd yas
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Helpful Technology Ltd
ADVALUS LIMITED
UBDS IT Consulting Lid
Agile Byte Ltd

1MS MAXIMS
Nine23Ltd

Morson Human Resources Ltd t'a Morsen Intemational

ntegra limited

Oceans HQ

IB Boost

Migale Ltd

Cake Solutions Limited
Einary Vision

Rock Kitchen Harris Lid
E-Sign UK Itd

Stiona Software Lid.
Reachal

Saftwire West Limited
Montvieux

Equion Consulting Limited
Gaja Technologies Plc
Zodiac Media Lid

zszh Limited

Agile Snap

Global Initiztive

Kemado

Latra Limited

Blueprint Web Technologies Ltd
Make and Ship Limited
Slalom Consulting
Torchbox Ltd

MMT Digital

Roller Agency

Keyfort Ltd

Goram & Vincent

Content Support Services Limited
SPIKA Limited

Paradise Computing Lid
ORG Intemational
Daemaon Sofutions

Rokk Media

Chorus

Studio 24 Ltd

Pixeled Eggs Limited
ANDigital

Fry-IT

DigitalUrityGroup Ltd
Balford Royal and Media City Digital
Stage Two

Profound Werks Lid
Futura Processing

Cloek Limited

Centre for Sustainable Energy
Epany Archives Limited
IMC Business Architecture
Effra Digital {JL Hough LT}
The Unit

Rearing UX Ltd

Initforthe Lid

Sputnik Digital

Amido

Be Different Ltd

PDW Tech

Wider Plan Ltd
Polymorphism Ltd
crastudio ltd

Flugnt (Cambridge} Ltd
Monitise Create

Camart
Technology-Trend Limited
Harbour Teshnology Limited

yes
yes
no

yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yas
yes
yes
yes
yes
yes
yes
yes
ves
yes
ves
¥es
yes
ves
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
ves
yes
yes
yes
yes
yes
ves
ne

yes
yes
yes
yes
yes
yes
yes
yes

no

YES
Yes
yes

yes
yes
yes
yes
ne
yes
ne
ne
na
yes
yes
iG]
no
ne
ne
yes

yes
yes
no
yes
yes
yes
yes
no
yes
no
]
yes
yes
yes
yes
yes
yes
ne
yes
yes
ves
ne
ne
yes
ne
yes
no
no
yes
yes
no
yes
yes
no
no
yes
no
no
no
yes
yes
no
no
yes
yes
no
yes
yes
no

¥es

ves
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
ves
yes
ves
yes
ves

ves
ves
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
ves
yes
yes
yes
yes
ves
ves
yes
yes
yes
ves
yos
yas
yes
yes
yes

yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yas
yes
yas
yas
ves
ves
yas

yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
ves
yes
yes
ves

yes
yes
¥es
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
ves
yes
yes
yes
yes
yes
yes
yes

ves
yes
¥es
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
ves
yes
ves
yes
yes
ves

yes
yes
yes
yes
yes
yes
yes
yes
yas
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes

yes
yes
yes
yas
yes
yes
vas

yes
yes
yas
yes
yes
yes
yes
yes

yes
yes
yes
ye&s
yes
no

yes
yes

yes
yes
ves
yes
yes
yes
yes
ves
vas
no

yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yES
yes

yes
yes
yes
yes
ves
ves
yes
no

yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yas
yes
yes
yes
yes
yes
yes
yes
yes

yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
ves
yes
yes
yes
yes
yes
yes
yes
YE&
yes
yes

yes
ves
yes
ves
yes
yes
ves
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes

yes
yes
yes
¥es

yes
yas
ves
yes
yes
yes
yes
yes
yes
yes

YES

yes

yes

yes
yes
yes
yes
yes
yes

ves
yes
¥es
yes
ves
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes

yes

yes

yes

yes
ves
ves
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes
ves
yes
yes
yes
yes
yes
yes
yes

na
na
na
na
no
ng
no
no
ne
no
ne
no
no
ne
no
na
ne
ne
no
ne
ne
ne
ne
no
no
no
no
no
no
no
na
ng
na
no
no
na
no
no
ng
no
ne
no
g
no
ng
na
na
ne
no
ne
ne
noe
ne
no
no
no
no
no
no
no
ne
no
no
ng
na

na
na
no
no
no

ne
ves
no
ne
no
no
yes
yes
ne
ao
no
no
no
yes
yes
no
no
no
no
no
yes
yes
no
yes
no
yes
no
ne
yes
no
ne
no
no
no
yes
Yes
no
no
no
yes
no
no
no
no
no
no
no
no
no
no
no
no
ng
yes
yes
no
no
no
no
no
no
o
yes
ne
no
ne
ne
no
no
no
no

na
yes
na
no
no
no
YES

yes
no
yes
yes
yes
ne
yes
no
ne
yes
yes
ne
yes
no
no
no
yes
yes
na
no
no
no
no
yes
yes
no
no
yes
yes
ne
no
no
o
no
ne
ne

yes
ne
no
no
no
ves
yes
no
no
no
yes
yes
no
no
na
no
no
no
Mo
no
yes
no
no

no
ves
no
no
no
no
yes
no
no
no
no
no
no
yes
no
no
yes
na
no
no
yes
yes
ne
yes
no
ne
no
no
yes
ne
no
yes
ne
ves
yes
yes
no
no
yes
yes

no
no
no
no
no
yes
no
no
no
no
no
no
yes
yes
ne
no
ne
no
0
no
g
ne
no
ves
no
no
no
yes
no
no

yes
yes
yes
yes
ne
no
yes
yes
no
no
no
ne
yas
ves
no
no
yes
ves
no
no
yes
yes
yes
yes
yes
no
no
no
yes
no
no
yes
yes

yes
yes
no
yes
no
yes
ne
ne
yes
ne
yes
no
ne
no
no
yes
no
no
no
yes
no
no
no
yes
no
no
no
no
no
no
yes
no
no
no
yes
no
no

yes
yes
yes
yes
fo
no
yes
no
no
no
no
no
no
yes
no
no
yes
yes
yes
no
yes

yes
yes
yes
no
no
no
yes
no
ne
ves
no
no
yes
yes
no
no
no
ves
no
yes
no
no
yes
na
no
no
no
yes
no
no
no

no
no
no
yes
no
no
ne
no
ne
no
no
ne
no
no
yes
no
yes

yes
yes
ne
yes
ne
no

ne
no
yes
no
ne
yes
ves
no
no
yes
no
no
no
yes
yas
yes
yes
no
nao
no
no
yes
ho
no
yes
no
no
yes

ne
yes
no
yes
no
1o
yes

yes
ne
no
no
no
yas
no
no
no
yes
no
no
no
yes
no
no
na
no
no
na
no
no
yes
no
yes
yes
no

yes
yes
no
no
no
no
yes
no
yes
no
no
no
no
no
yes
no
yes
yes
yes
ne
yes
yes
no
ves
no
no
ne
no
ves
no
no
no
no
no
yes
no
no
no
no
yes
no
yes
no
no
no
no
no
no
no
yes
no

noe
yes
no
ne
no
ves
no
no
ne
no
no
ne
ne
no
no
no
no
yes
yes

yes

yes
yes
yes
yes
yes
yes
yes
no

yes
no

yes
yes
no

yes
yes
yes
yes

yes
no
yes
yes
o

yes
yes
yes
no
no
no
no
¥yes
no
yas
yes
yes
yes
yes
yes
yes
no
no
yes
yes
yes
no
no
yes
yes
¥Bs
yes
yes
¥es

yes
yes
yes
ves
e

yes
yes

Yes

no
yes
yes
yes
yes
yes
yes
no
yes
no
yes
yES
ne
YES
no
yes
yes
yes
yes
no
yes
yes
noe
no
yes
yes

no
no
no
no
¥yes
no
yes
no
yes
ne
yes
yES
YES
no
no
yes
yes
no
no
no
no
no
¥es
yes
yes
yes

yes
yes
yes
yes
no
yes
yes
yes
yes
no
no
no
no
yes
no
ne
yes

yes
ne
y&s
yes
no
yes
yes
no
yes
no
yes
no
no
yes
no
yas
yes
yes
no
no
o
yes
yes
yes
no
no
yes
no
ne
no
no
yes
no
ne
yes
yes
ne
e
no
ves
ne
noe
no
yes
ves
no
no
no
no
yes
no
yes
yas

no
yes
no
ne
ne
ne
ne
no
no
ne
no
ne
ne
no
no
yes
no
yes
2L}
no
ne
no
no
no
ne
no
ng
na
no
no
no

ne
ne
nc
no
ne
no
ne
no
ne
no
ne
na
ng
no
no
ne
no
no
ne
no
no
ne
no
no
na
no
no
na
na
na
na
na
na
no
ne
no
ne
nes
ne




Cognitiv+ - Compliance / Leqal / Privacy :: Autornated

HeadChannel Lid
Big Web Creations
Deep Sky Biue
Spirflight

Valeda

Dotl.abel - Creative Digital Agency

Michael Cardar |td
Designppl Ltd

ALS Technologies Limited
Web Consultancy

1SB Global Limited
Pragmatic Web

Appius

Ahmex Consulting

ideas Made

MK Front End Ltd

Storm Creative
Shireglobe Computers Ltd
Indulge Media
Spiderstrand Lid
Everlution Seftware Ltd
Fowlam Ltd

Anson Resolution
Lawford Education Ltd
iWeb

Hexion Media

Elue Lights Digital

ICA PARTNERSHIP
METABIT SOLUTIONS LTD
Alesto Ltd

Strategic Capability Services Ltd

Winchester Innovation Lid
Wi Conecepts Limited
Agroknow

Business Continuity Solutions Lid
Secure Cyber Solutions Limited
Nice Agency {Karmarama Communications)

Arisan of Code Lid

xaom limited

Uasabi Limited

Tepee

Respondit Web Design itd
Brew Digital

Phoenix Digital Ltd

Landon School of Digital Marketing

Iterate Digital
Touchstone Systems Lid
Cursor

D Wills Project Services
MIG SOLUTICNS
TLMNEXUS Ltd

Unisys Limited

Tribal Education Limited
Ghost (Digital) Limited

BLUESMITH INFORMATION SYSTEMS LTD

Emeldi UK Lt
Sector {UK) Limited

Commonwealth Informatics, Inc.
Redwing Busfness Intelligence Lid

Boston Hale
Cleartext [ td
ap16Limited
Antifiion Ltd

RED Scientific Ltd

Syscon Justice Systems Caneda Lid.

Intelogy Limited

Exse| Dytecna Engineering Lid

Codera Ltd
Cool Un Limited

Lean Software Development - Trexy Limited
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Committed Software

Digital Detox

Contracts [T Recruitment Consulting Ltd
Deflivery Blueprints
Strawberry Head Limited
COMCENTRIS LTD

QOnload [ td.

MindPeint Limited

S-EA-T Censulting
SearchBlox Software, Inc.
Orlera Limited

Boeing Defence UK Lid
weheartdigital Ltd

Ekavat Limited

Telaugos Solutions Lid
INFORIQ LTD

Suptex [T Ltd

Tha Yews Caonsulting

Nexus Entertainment Services Limited
Digital3rd Ltd.

ProcassWhirl Management Consulting
JOX Consulting Ltd

Rangom Analysis Limited
Whale Solutions Limited
Mds Technologies Ltd

Open Answers Limited
Beaumont Colson Ltd.
PJCVISION

Infarmation Initiatives
Identity E2E

Spargonet Consulting ple
RSL Project Solutions Ltd
SecureCloud+ Limited
Accelera Digital Solutions
Gabriel Information Selutions Lid
LiveWyer

Qka-Bi

iValtant Ltd

Go Free Range Ltd
Custeodian Solutions

Cloud Technology 4 Business (CT4)
Levet 5

SyntheSys

Ubiguitis Lte

SYNVIO

CYBER EXECS

Computer Direct Ltd

UCNS Managed IT

Project Altei Ltd

Sprydon Designs Ltd
Enterprise Technology Management Ltd.
The Seale Factory
Cuantum Business Advisary
Expert Thinking

SoftScape Lid

Himal Mandalia

ComXo Limited

Cadence Parinership LLP
Usablenet (UK) Limited
Numike Lid

Blispa Limited

Caution Your Blast Ltd
HEALTHZWORKS LIMITED
Manifesto Digita] Limited
BT48

Featurist

Taratec Consultancy Ltd
Holly Sydney

IF

Flexion Inc.
Seymourpowell Limited
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Ya! Digital Ltd

Velocit Limited

Yoomee

Htinerls - Making Digital Deliver
Aliants

Wisereach

Fabrique

The Mest Jam Ltd

LEOPARD GLOBAL PARTNERS LIMITED
Marmelo

Ropes2Ground Limited

leon Studios Lid

Studio of Things

Atchai Ltd

Magic Milestones Limited
infrasoft Technologies Limited
Secret Attic Software Ltd
Promatix {_td

Greater Heights Ltd
MapSourced Limited

IGCS Limited

ITG - Inspired Thinking Group
Lean Lychee

River Plate Consultancy L.td
Wyvemware Limited

Luna Works Ltd

Nemisys Enterprises Limited
David Consulting Group Ltd
Guildfoss

Quantiv

MRL Censulting Group Ltd
PNK Industries, Lid.

Blue Array SEO Services
Buzz and Beyond Limited
Accordio Ltd

Cluaful Media Lid

Extent Ltd

Digital Specialists

GetNEW Digital

vialogic Consulting Services Lid
eProviders Limited

LHC Ltd

‘Buckland Solutions Limited
BOUNGY DOG LIMITED
Imtegria-Consulting

User Centric

TP Group ple "
Orange Maple Lid

Gade 45 Limited

ITM Communications Limited
TORTEK CONSULTING LTD
Torched Ltd

Factory Internat Ltd
MyComms Litd

Hu Bu Ltd

AMI Enterprises td

Projecting Success

Fracotyp Postalia T/A FP Mailing
Sonit Lid

Henney Associates Limited
Comwell Business Consultants Limited
Fatheringham Associates
Lagom Strategy Lid

Marble Digital Consulting Limited
K Sharp Lid

Output Group

STBY

HAZhA® Digital Ltd

OneTui

Nyna Cansulting

Bright & Matt Ltd
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The Shop

Unigue Digital Marketing Ltd
Discovery Works
DIGIWORX
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epifiy consuiting

Deep Digital Limited
Substantia

Cayenne

Strategy Services

Pap Gun UK

Crocstar Media Ltd

In Front Media Ltd
Marged Cother - Digital consulting services
AHE Partnarship

JRM CONSULT

Newton Croxley Limited
Sure Creation Ltd
EasySharePoint
Kinegistic Limited
Lockeode Limited
SupTech Limited

CXC Ld

London Bridge Associates Limited
Faolake Bee

Purple Wind

Little Dru Ltd

Erightman Business Solutions
Missing the Ling

Imt3grate Technoiogy
LOC Consulting Ltd {iBe)
Arrow Project Management {ArmowPhM)
max2d Limited

TFV Consulting Limited
Orenda Associates
Solutec Uk Limited

Zenith Project Seiutions LTD
Deyton Bell

Karphi Services Limited
GLOBAL FODAM LTD
Avere Digital

Syrosand Consulting
Bkein

White Octeber

SIS Ld

ShedCode

Pure Systems Lid.

Zircon Sofware Ltd

UK Allied Associztes
Bluespot

Codecrossing

Yozu Ltd

Bridtek Limited

Camglia Systems Limited
Fedr@ Limited

Orchard Applications
Northtek Commarce Ltd.
Black Marble Limited
DataMajo

Cybarmetica

Cawan Consulting Limited
Inner Security Consulting Lid
Simen Elliott

Bankside Systems Ltd.
Vexasoft Ltd,

Newlon Systems LTD.
WBRS Glebal

Neontribe Lid
SeraperWiki

Medular Digital Limited
MobhiCycle Ltd
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Kind regards

lease view our Privacy Notice.

From: Cioud & Digital <cloud_digital@crowncommercial.gov.uk>
Sent; 10 July 2017 09:12

To:
Subject: {Support] Re: Fwd:

utcomes and specialists 2nd fine - Official Sensitive - Commercial

#4#- Piease type your reply above this line -##

@ HM Gc}vernn‘]ent : Technical Support Is available from Sam - 5pm {GMT) Mon-Fri

mp ten ek i E R P ER 1TEeA) 2AMER RN EXRIIT RS (zs AREATEESA SIS CR ES LR IRT AR SR L

Leressdnbdmerarel S oAb I ARE S AP (LSS RATAY P58 1S SA RS E AL L €T LR AR S AL G AR SRR 2 1

-(Squort)

jul 10, 09:12 BST »

Good morning,
Okay brilliant.

Have a lovely holiday and please be in touch if you require any assistance,

Kind regards.



jui 7, 13:55 BST

Thanks for confirming and for the offer to talk through the process.

My colleague, —, who sits next to me has been through the

_ process a couple of times now so I should be fine but thank you. I’'m on
holiday from today for a couple of weeks but if | need anything when I'm
hack | will give you a call.

Kind regards

—(Support)

Jut 7, 10:04 BST

Good morning—

| have reviewed your requirements-and they fall within scope of DOSZ,

Would you like to setup a call to discuss further and to talk through the
buying process on Monday?

Kind regards,

jol 3, 09:17 BST

i

A customer has sent in their spec to me direct. Are you guys ol to review it
and provide them with some feedback?

From:
Date: 30 June 2017 at 16:08



Subject: RE: Digital Outcomes and Specialists 2nd line - Official Sensitive -
Commercial

To:

Cc

Hi James
Many thanks.

As discussed | have also attached our Draft Specification. Would it please be
possible to confirm if this is permitted within the DOS2 Framework under
Lot 1.

. Lot 1 - Digital outcomes: teams (o build and support a digital service

Please note that the Specification is commercially sensitive at this stage as it
is in Draft format and we are not ready to share with suppliers at this stage.

The specification is for designing and testing a tactical solution for payment
of social security benefits over a 2 year period (with the option to extend by
& months as permitted by the framework). It is not for the procurement of
the long term technology solution which will be purchased separately,
through a different framework or through the open marlet.

The scope within the OJEU notice appears to cover this but it would be
useful to have confirmation of this. A quick answer would be appreciated on
this as we are due to go out with the requirement earfy next week.

-Just let me know if you need any further information.

KKind regards

o
_—_—

From:
[mailto:
Sent: 30 June 2017 15:17
To:
Subject:-DigEtaI Outcomes and Specialists 2nd line

d



Please see attached the requested documentation and link to the QJEU:

http:/ /ted.eurona.eu/udl?uri:TED:NOTICE:395765—201 6 TEXT:EN:HTML

Kind regards

Customer Service Centre Advisor

Procurement Operations Team

Crown Commercial Service

9th Floor, The Capital, Old Hall Street, Liverpool 1.3 9PP

Customer Service Desk:

www.gov.uk/ccs | follow us on Twitter | connect with us on Linkedin

Crown Commercial Service -
delivering value for the nation through outstanding commercial capability
and quality customer service

rof: 00DbOegy4._500b0TAMi8S:ref

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http:/ /www.symanteccloud.com
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This email has been received from an external party and

has been swept for the presence of computer viruses.
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********#*******#***ﬁﬁ***ﬁ************************##*#*****#**********

This e-mail (and any files or other attachments transmitted with it) is
intended solely for the attention of the addressee(s). Unauthorised use,
disclosure, storage, copying or distribution of any part of this e-mail is not
permitted. if you are not the intended recipient please destroy the email,
remove any copies from your system and inform the sender immediately by
return.

Communications with the Scottish Government may be monitored or
recorded in order to secure the effective operation of the system and for
other lawful purposes. The views or opinions contained within this e-mail
may not necessarily reflect those of the Scottish Government.



Tha am post-d seo agus faidhle neo ceanglan comhla ris) dhan neach neo
luchd—ainmichte a-mhain. Chan eil e ceadaichte a chleachdadh ann an
doigh sam bith, a’ toirt a-steach coraichean, foillseachadh neo sgaoileadh,
gun chead. Ma’s e is gun d’fhuair sibh seo le gun fhiosd’, bu choir cur as
dhan phost-d agus lethbhreac sam bith air an t-siostam agaibh, leig fios
chun neach a sgaoil am post-d gun dail.

Dh'fhaodadh gum bi teachdaireachd sam bith bho Riaghaltas na h-Alba air
a chlaradh neo air a sgradadh airson dearbhadh gu bheil an siostam ag
obair gu h-¢ifeachdach neo ajrson adhbhar laghail eile. Dh’thaodadh nach
eil beachdan anns a’ phost-d seo co-ionann ri beachdan Riaghaltas na h-
Alba.

e o ol Vet e e s ek e e e e ke ok a'.'-.’.‘:'r*a\“k:‘:;’;-,'c:'rd‘:s‘a“!n‘t-kv‘r',"::H‘r-:‘n‘:*a'c:‘c-.’::’:**a'f*-.t'}.'f:-.':‘k‘.\-z’n‘:‘}::‘:‘!c%‘:*‘.‘n'r:’:

Customer Service Centre Advisor

Procurement Operations Team
Crown Commercial Service

oth Floor, The Capital, Old Hall Street, Liverpool L3 9PP

pirect dial: [ I IRcvstomer Service Desk: 0345 410 2222

www.gov.uk/ccs | follow us on Twitter

(https: / /twitter.com/gov_procurement) | connect with us on Linkedin
(httr)://www.iinkedin.comlcomDanvlqovernment—procurement—
service?trk=cp followed. logo_government-procurement-service)

Crown Commercial Service -
delivering value for the nation through outstanding commercial capability
and quality customer service

Attachment(s)
Low Income Benefits — Statement of Requirements v 96.docx

Be a part of the Community: Blog ]

You have been sent this message because you recently opened a help request with our support
team.
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VWarking arrangements

Include any limits on expenses.
eg onalte 3 days o waek for fw:-h-faaa tom maatings.

fultima (9-5), throughtut tha contmct ko etsurs full

|Immnman In the p:ujac; and dllow for kndwiddge transters

Question Guldance Noties Taxt - -~ Optional Input limit Anzwer
oot you want 0 ol your equbaments. | B VAL lp you s & Your aaufamens when GRG0 | o inoami Banalits Aghe Sarvise Dasign 100 chanastors
“This should b the primary location whars thay'l be warking,
Suppilers have sald where they'! provide outcomes.
Whars yau want the supjller to work View reglon map:
stotistics.gov.ikiD \ (Eng}
_2011_map.jpdl Scotland
[ The worK I 1oL ‘A Nationai &yl Oles o Lawisham Counall Sccmuh 160
Thi £ thin'SGatish Gwernmcnl
(GOl ahmund wlm mklng forwerd the Scotiand-Act 2016
Dascribe the ergantsation or pelicy geal the werk supparts, powors. cn dovadiad bonefis. The Progmmhie hos been
g how B v L changes ha way users fecelve ol to previde thy and siructura far
govarmment paymants. delivaring the raquired capablilies, $G requires a Sarvies”
Wy tha veark ks belng done Include &ty important dates. You must say If you need the Provider to develop Lesy incomeo berafiia (Beat Sart Grank, 100 wards
itk o b dona by a certaln date, This wil help suppliors | Funeral Expensa Assistarico, ane 4p to bwo'gther typos-of .-
undarstand any time corsteints. 0.g.J6k Grant) to inttla} launch Tar Soelal Security
to support: the deliiry of tho Scotish Gaummemamtm
far saclal secusity ahd digial tansfomation. .
The swu-h Gcw-mem; and i s'oclal'uc'll ty'ngn
auppon the uamlnidrmun efdmmd sodal sesurity
hanafits;: Individuals I Scotlond whi qualify for the: dovnm:d
Problom Lo bo soived g putiants can't accass their medlcal racerds benaflta fised to be able o meke applicatians for the first 100 words
wave oF banefits to the agstiey Mrouph saveral chanrils; and
Ihe agansy ntdds 10 be'akle o MEnage thesa cases.
effectivaly, make paymanto, roor oh e work mpmpm
tar subsaquent waves of banafita..
You ghauld e this formal; Useris nn,pnmﬂly ttmpauplupp!ying Iarmdrwuhring
Bost Start Grant, thase are women
A8 B.. (W0 s the usar?) who ate praghaht o peoplewha ‘iave rocontly had af:
1 aed 10... (whal dace the user want b 867 pacorme racponelbis for 2 el m;;‘"m E"’”."",:r WW‘
Who the users are and whot they newd 10 do - 100 wards.
o & funaral fors sommna close to'ther. Those pasple ncad
Sathat... (why 0o tha user want o dathis?) 10 be pbie ta make opplications. recoive pojments, and knaw
o5 At & oorer, | naed to know I | can get Garor's Allowance, w;ﬂ';:l‘gz:m :‘g‘:ﬂﬁﬂ’:&”&mm:“#w
80 that | knaw If | should apply for ! ar nat. nmmbenblewmanmmum:hnw .
Eatly markat angspemant Eﬁé‘:ﬁxﬂ?‘: m:ﬂnzrl’::f""‘“m' youmustinclude B 1oy ognaran widesainant of arked.: : | Opuonal 200 words.
We hawd n\rndy mmma adhccweryp‘nasn. Tooking &t the|
ovarnl sarvioe lor 5oalal sectitly In its ontiroty; &nd twa alphe
davalopimaris = the first focusad anawmypo :ase‘h .
If yau've olrendy dene some wom og complotad o discowry syslen: ihaf aoversd flts, and the - |
Any work trats aiready boan dena phase, you should Secon on 6 Tom.end applcation process for Bost Sait -+ 41! 100 words
Grant, wiratramas: for the applicalion progess far Furierl -
Exponsa Assistands, Bnoa paview of evailablo plotfarms for
casg managemant idonlity managkment and puymunt l
Phaso he wak s ey e mor st corics don s
I
Not ahlleable
You will bo part ur a mulu-dm\pllnnrv ‘laam drawleg I
Internal G rosoures; led by a Delivary Manager and -
comprising a numior of Prociict Damers (sne for eash of the
Ingi/dunl benefits « 8.9, Best Start Grant 4nd Funerat -
Assistanca - o wwall 85 Product Cvmars for cross:
Exiting toarn mﬁ:‘mﬂxﬁ;’:ﬂ%ﬂgmﬁf B baneft funcions auch as Fraud): Olhar Intomal réaduraes 100 wards
9 ‘ drawn Trom Soclal sacurity dlroctarile and SG Cigll -
Dlenctorato Inclide technical prchitects, data spoclalists, .
sctward and Infrastniciure anginaors, Liss (B0BIGh,-
business analysis, tramsfenmation r\'lnr\agers< pc\u:;u nnd
oparationa) ressareh,
The team Wil bo requirad to co-locate and ammmm :
GChict Dighal Offlos, Digltal Feosystam Urlt ind Soclal
e whare theworkl ko plat |10 T 1SS 8 spocihaLaun o cly. You san A0 | Securiy lgamyak Scotish Governments efics, Mistorla -5 100 words
y Cuay, Edlnburgh anuwurklnAuunllc nuuy.clangow (L5
roguird. ;. i
Deseribe how you wank to werk wih the Indiidual or team. { at Seottigh olflgas in Edlnhurgh :
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Describa any sacurity slsarenses tha Indlvidual ar team Fust

have vehan thay start work. You shbuldnt exclude supgliers if

Al Sl sasolreds sk it tho Basaline Pérsannel

evaluate

p b y-supp!

suficlont numbar of blds.

Secutly clearancd oy donit curmertly havs tha seeurlty clearance you noed. Setutlty Standard (BPSS) an have Basic Dieclonure by the | Cptlonal S0 werds
ou mey need o organiss spcrly clearance. slart of the pontract ;- w :
Sy whon you need suppliare Lo tort work. When you :
Latest start dlate ahorflist, you can exciuria suppliers who can't siart by this 0210201 . :
dote, sq 5112/2016 S Pl
xpociod soatmed lorigh ptracts cant |aet for mors tnan I vears, 7 venrs veith pirssibla exension,of yp 16 6 manths -1 Ootignal
Vol shouklsa e standard conke o Plese s Wint addlofai bsioke Seatlsh Govormmiant -
hckditonol terms and candiions condltions, Read abolt how the terms ang candltlons work :mﬂ;g‘gmﬂﬁ%ﬂuﬁﬂmmw Loptonat 100words
hhpau‘mavw.gw.uktgu\danunemund-mnditlommf—dlglh\- - ) N s
ol e-raneviaric suppliars. R e :
tnclude how much you can spand. Supplars wil find It
halpful If you can provide a braakdowm of coels, Yol must e :
nave huidget Bpproval botora you publish your requiromants. o 1Y ai . B Optional - MR advises that this ks
Budget ranga You chould talk to sUppliars Tofora you Buy ¢ You know how The astimatad Budget range e batwean £8m and £12m includact o3 the supplior Wil ZSKITAST  {ons o orse
@ o much the work might cast. Reod more about talking to 0 2.5 yaar period. : Tl f Included and i will ersung thet the
suppllors bofaro you buy! - i apgroprite suppllars apply for the watle
i lars-bol:
bunedaliak rrkatbiace- senices - . SRR : :
This vall appent an the supgilor opporuniies page on tha Frs Beotlish Govarnment raquioe a igia! partner to put
Summary of the wark Cigital It will bl sUppil whather of i ke dalbver thiz fleat devalved - SO werds
nal to view yoly teaulrements. il P
You pust evalupte ot loast 3 suppilers.
Read abaut how many suppliers you should ovaluate: | MR advises somewhers between S and
Masmum number of suppllers you| gev. hortist-digtnt 8 10 ansura adecunte compatitien and a | Minimum 3

Evahualon weiphting

evalunto

Use thawalghlings o say how important 2ach evaluation
eclterin 8,

Total mus} add e t 100%

00 vaparale evaliblish framowsric

Tachnical sempatonce

Technical competonce i haw well the supplior can do the
work you need than Lo do, [ts also known as AEechnical
morit akd functions! ¢, If & suppler has the Aght skills and
axparienca, & goad understanding of your requiraments, ang
vearics In s Bplla way, thay should Tiave tha tachnical
competence to dp he work,

Sbe SOpRTIE evilintlan fraievonk

batwean 10% and 75%.

Welphtinge for technleal campetence must be

Cultural it

Cuttiaral fIt s hows wel you and tha supplier will work
logathor. If tha auppliers valugs and behaviour are sirllar to
wour prgantsation's, they should be 3 weod cultural G

saparaia gusluaion fromgiverk

Walghtings for cuitural fIt must be betwedn 5%
and 20%.

tha cheapest duatn_

Price
Price | evaluatod on how cloge each suppliers quots is o

oo soparats aualaaton frmavcrk

Welghting for price muel be betweon 20% and
85%.

Sat technical eompatence criteria

Tochrileal compalence ks how wall tha supplee cin do the:
wark you neetl them to do.

Evaluate suppliers' technica} corepatonca using criteris 1o
- essentiel skils and experiance

~ nice-to-hinve akdlls and wgericica

- proposal

Glving palnts for Inghiduat crisara foptlanal)

Yol Gan give points to Individual griterin, og A€hovo
axperianca designing services for usors with low digtal
literacy 4€° 45 polnts’. If you shoosd to add polnts, you muet
do it for el Indbidual orltorla.

“The polnts yoli pive for nice-to-have skl and exporiance
mmust bér kower than the polnts yau glve for gssenial ekils
and exparlence and prapasal erileria.

Reatt how ta scara individual ariteria:

P ¥

critara-when-buying-digltal-outs d
ying-digl Pt
Imtatodndlvituntcritet

Esgsartlal skills end axperisnca

\When suppllers apply thoy declazs whish of your essential
aklils and axperianca thay have. Suppliars who dent maot
your essental skills and experlenco ata exclused.

List alt the specifle skils or axparience the suppller must
hava,

ag hava axperience desighing sarvicas far usors with Tow
digltal ilteracy,

20 criterion, 300 charastars. par Srtarion

Nice-to-have skilis and axpananco crileria
If oo mny Supplisrs hovo alk thi sesential aklls and
wperiance, use the nice-te-hava skllls and

axclude supplers. List th skia and experienco you'd lica
the supplier to have. ey provide evidence of dellvering ot
scale,

| optional

20 eritarion, 300 charocters per critarion

Proposl chiterla

Whon you evaluate shartiisted suppllers on tha tachhlen!
competance of thelf proposal, you must ust ha Ghitesta you
llst here.

Suggosted crileia

- Tachnlcal solution

« Approach enc mathodclogy

+ How tha appraach of solution maets user naads.

- How tha approach ar salution meets your erganisation’s
polloy or goal

- Estimated limafratmes for the work

+ Howw Ineyva identilad risks and dopendenclas and offered
|approachos to monaga theet

- Team stricture

- Valug for monay.

20 ctlierion, 300 charocters per criterton

|




Set cultural fit critarla

Guttural T b how well you and the ivalvidual er toam wil
work together. If the supgiler's valugs and bahaviour are
similar to your arganisation's, lhey should be o §ood gulural
.

'ou must tell sppliers If you wanl to score ndividual ot lteria,

Read more about how to set evelualion criterie;

it
iertbovin-buying-dlgita hspecialsh
servicas

Buggested criteria

.« Work 28 & feam with olr ergantsation and ather suppliars
- Traraparent e collaborative when making declslons

- Have & no-blame culture and encelragn paaple to leam
from thelr mistakes.

o6 hspartio avalniloh (amBRTK -

20 critarinn, 300 characters per erfterion

Paymant appraach

You should choass e Bpproach tat bost flis the way you
veork and provides the best velue for meney.

Fixed pricn
Cheesing a fed price
npproach meais that tha
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fhed price appraach works
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15 wall defimed 50 the
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i &xtra cost

How youl| assess the suppllers

for a walttan proposcl.

Ohoaso additionat ways fo assass suppllors,
You: can only uze the methads ytu choose here, og If you
don't select a Gase siudy now, you wor't be abie ko ask for
one lalr.

Read about assessment mothaes;

g digitah
oulcamas-and-spacialials-auppliers

'Yau must ask all suppllers that roach the nssessmert siage 1.

wridntcposal weik history.
Statemant of Roquiranisnts « thi
ngasndment staga. .

ks will b vssd 2t the -
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+|Gptienal
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Guestion and angwer seesioh detolls

Whils the appliceliar pericd Is apen. you need to reply to all
” hars sk abolt i

vwhan @ suppllar asks a quostion, you'll be sent an emall ko
tha emall addeass you reglstarod with.

YUl nesd to past all questions and answaers on the Digital
Marketplaca a0 that all suppliers con see them.

Providing & quastion and answer B85I0n MOANS YOU CON
axplain your needs and answor any questions quickly.

You must includo:

- tha type of s&5alan yoU want to 7un, op wabinor, phons:
conference or maeting

- the data and tine of the seaslon (this shoule happoen within
1 week of publishing yaur requirements)

Gepending on the type of session youl 2hooss, joll coukd
nise includa:

- tha phona number

- tho acoess gode

- th address (ncluding posteode}
- anything else neaded to teka part

This Intarmation vall anly be avellabla to afiglble suppllors
who have oggad in.

‘Yo st post ali quastions and onewers on the Digital
Markelpiace so all suppllare can saa them

7 Joptional

100 words
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Describa any sacurity slsarenses tha Indlvidual ar team Fust

have vehan thay start work. You shbuldnt exclude supgliers if

Al Sl sasolreds sk it tho Basaline Pérsannel

evaluate

p b y-supp!

suficlont numbar of blds.

Secutly clearancd oy donit curmertly havs tha seeurlty clearance you noed. Setutlty Standard (BPSS) an have Basic Dieclonure by the | Cptlonal S0 werds
ou mey need o organiss spcrly clearance. slart of the pontract ;- w :
Sy whon you need suppliare Lo tort work. When you :
Latest start dlate ahorflist, you can exciuria suppliers who can't siart by this 0210201 . :
dote, sq 5112/2016 S Pl
xpociod soatmed lorigh ptracts cant |aet for mors tnan I vears, 7 venrs veith pirssibla exension,of yp 16 6 manths -1 Ootignal
Vol shouklsa e standard conke o Plese s Wint addlofai bsioke Seatlsh Govormmiant -
hckditonol terms and candiions condltions, Read abolt how the terms ang candltlons work :mﬂ;g‘gmﬂﬁ%ﬂuﬁﬂmmw Loptonat 100words
hhpau‘mavw.gw.uktgu\danunemund-mnditlommf—dlglh\- - ) N s
ol e-raneviaric suppliars. R e :
tnclude how much you can spand. Supplars wil find It
halpful If you can provide a braakdowm of coels, Yol must e :
nave huidget Bpproval botora you publish your requiromants. o 1Y ai . B Optional - MR advises that this ks
Budget ranga You chould talk to sUppliars Tofora you Buy ¢ You know how The astimatad Budget range e batwean £8m and £12m includact o3 the supplior Wil ZSKITAST  {ons o orse
@ o much the work might cast. Reod more about talking to 0 2.5 yaar period. : Tl f Included and i will ersung thet the
suppllors bofaro you buy! - i apgroprite suppllars apply for the watle
i lars-bol:
bunedaliak rrkatbiace- senices - . SRR : :
This vall appent an the supgilor opporuniies page on tha Frs Beotlish Govarnment raquioe a igia! partner to put
Summary of the wark Cigital It will bl sUppil whather of i ke dalbver thiz fleat devalved - SO werds
nal to view yoly teaulrements. il P
You pust evalupte ot loast 3 suppilers.
Read abaut how many suppliers you should ovaluate: | MR advises somewhers between S and
Masmum number of suppllers you| gev. hortist-digtnt 8 10 ansura adecunte compatitien and a | Minimum 3

Evahualon weiphting

evalunto

Use thawalghlings o say how important 2ach evaluation
eclterin 8,

Total mus} add e t 100%

00 vaparale evaliblish framowsric

Tachnical sempatonce

Technical competonce i haw well the supplior can do the
work you need than Lo do, [ts also known as AEechnical
morit akd functions! ¢, If & suppler has the Aght skills and
axparienca, & goad understanding of your requiraments, ang
vearics In s Bplla way, thay should Tiave tha tachnical
competence to dp he work,

Sbe SOpRTIE evilintlan fraievonk

batwean 10% and 75%.

Welphtinge for technleal campetence must be

Cultural it

Cuttiaral fIt s hows wel you and tha supplier will work
logathor. If tha auppliers valugs and behaviour are sirllar to
wour prgantsation's, they should be 3 weod cultural G

saparaia gusluaion fromgiverk

Walghtings for cuitural fIt must be betwedn 5%
and 20%.

tha cheapest duatn_

Price
Price | evaluatod on how cloge each suppliers quots is o

oo soparats aualaaton frmavcrk

Welghting for price muel be betweon 20% and
85%.

Sat technical eompatence criteria

Tochrileal compalence ks how wall tha supplee cin do the:
wark you neetl them to do.

Evaluate suppliers' technica} corepatonca using criteris 1o
- essentiel skils and experiance

~ nice-to-hinve akdlls and wgericica

- proposal

Glving palnts for Inghiduat crisara foptlanal)

Yol Gan give points to Individual griterin, og A€hovo
axperianca designing services for usors with low digtal
literacy 4€° 45 polnts’. If you shoosd to add polnts, you muet
do it for el Indbidual orltorla.

“The polnts yoli pive for nice-to-have skl and exporiance
mmust bér kower than the polnts yau glve for gssenial ekils
and exparlence and prapasal erileria.

Reatt how ta scara individual ariteria:

P ¥

critara-when-buying-digltal-outs d
ying-digl Pt
Imtatodndlvituntcritet

Esgsartlal skills end axperisnca

\When suppllers apply thoy declazs whish of your essential
aklils and axperianca thay have. Suppliars who dent maot
your essental skills and experlenco ata exclused.

List alt the specifle skils or axparience the suppller must
hava,

ag hava axperience desighing sarvicas far usors with Tow
digltal ilteracy,

20 criterion, 300 charastars. par Srtarion

Nice-to-have skilis and axpananco crileria
If oo mny Supplisrs hovo alk thi sesential aklls and
wperiance, use the nice-te-hava skllls and

axclude supplers. List th skia and experienco you'd lica
the supplier to have. ey provide evidence of dellvering ot
scale,

| optional

20 eritarion, 300 charocters per critarion

Proposl chiterla

Whon you evaluate shartiisted suppllers on tha tachhlen!
competance of thelf proposal, you must ust ha Ghitesta you
llst here.

Suggosted crileia

- Tachnlcal solution

« Approach enc mathodclogy

+ How tha appraach of solution maets user naads.

- How tha approach ar salution meets your erganisation’s
polloy or goal

- Estimated limafratmes for the work

+ Howw Ineyva identilad risks and dopendenclas and offered
|approachos to monaga theet

- Team stricture

- Valug for monay.

20 ctlierion, 300 charocters per criterton

|




Set cultural fit critarla

Guttural T b how well you and the ivalvidual er toam wil
work together. If the supgiler's valugs and bahaviour are
similar to your arganisation's, lhey should be o §ood gulural
.

'ou must tell sppliers If you wanl to score ndividual ot lteria,

Read more about how to set evelualion criterie;

it
iertbovin-buying-dlgita hspecialsh
servicas

Buggested criteria

.« Work 28 & feam with olr ergantsation and ather suppliars
- Traraparent e collaborative when making declslons

- Have & no-blame culture and encelragn paaple to leam
from thelr mistakes.

o6 hspartio avalniloh (amBRTK -

20 critarinn, 300 characters per erfterion

Paymant appraach

You should choass e Bpproach tat bost flis the way you
veork and provides the best velue for meney.

Fixed pricn
Cheesing a fed price
npproach meais that tha
suppller awns most of the
Fisk. Thoy'ra contractually
bound ta pravide alt e
work you spocily in cach
partioular 2€statomant of
viork within the stated
timoframa. The supplior
may ¢hacga mare for
ovning mero of the sk A
fhed price appraach works
best whan tho roquiromant
15 wall defimed 50 the
supplior can provide an
zczurale quota withott

i &xtra cost

How youl| assess the suppllers

for a walttan proposcl.

Ohoaso additionat ways fo assass suppllors,
You: can only uze the methads ytu choose here, og If you
don't select a Gase siudy now, you wor't be abie ko ask for
one lalr.

Read about assessment mothaes;

g digitah
oulcamas-and-spacialials-auppliers

'Yau must ask all suppllers that roach the nssessmert siage 1.

wridntcposal weik history.
Statemant of Roquiranisnts « thi
ngasndment staga. .

ks will b vssd 2t the -

Seo sefaraty moro Hetalled
+|Gptienal

Vyritten propasal
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Guestion and angwer seesioh detolls

Whils the appliceliar pericd Is apen. you need to reply to all
” hars sk abolt i

vwhan @ suppllar asks a quostion, you'll be sent an emall ko
tha emall addeass you reglstarod with.

YUl nesd to past all questions and answaers on the Digital
Marketplaca a0 that all suppliers con see them.

Providing & quastion and answer B85I0n MOANS YOU CON
axplain your needs and answor any questions quickly.

You must includo:

- tha type of s&5alan yoU want to 7un, op wabinor, phons:
conference or maeting

- the data and tine of the seaslon (this shoule happoen within
1 week of publishing yaur requirements)

Gepending on the type of session youl 2hooss, joll coukd
nise includa:

- tha phona number

- tho acoess gode

- th address (ncluding posteode}
- anything else neaded to teka part

This Intarmation vall anly be avellabla to afiglble suppllors
who have oggad in.

‘Yo st post ali quastions and onewers on the Digital
Markelpiace so all suppllare can saa them

7 Joptional

100 words




Sent: une 2017 16:36

To:

Subject: W: Value LIB

As per below indicative value is now £7M to £12M.

!omal Security Portfolio Manager

More Powers Implementation Procurement Team .
Collaborative & Scottish Government Procurement '
The Scottish Government

7% Floor, 5 Atlantic Quay , 150 Broomielaw Glasgow. G2 8LU

The commercial Information contained in this e-mait is for your infermation only and shoutd not be divulged 1o any organisation outwith your deparlment.

pod |gov.scot

Sent: 22 June 2017 09:55
To:

Cc:

Subject: Value o '

g

I took an action yesterday to speak to Trish re the indicative range/value for the LIB SoR. It is #
between £7-£12m.

Best regards



Low Income Benefits - 05 - Stage 1 - Advert

https:/Awww.digitalmarketplace.service.gov.uk/digital-outcomes-and-
specialists/opportunities/4591

Skip to main content

GOV.UK uses cookies to make the site simpler. Find out more about cookies

stoden
Wi oy uk

Menu Digital Marketplace

¢ Llogin

BETA This is a beta service — please send your feedback to
enquiries@digitalmarketplace.service.gov.uk

1. Digital Marketplace
2. Supplier opportunities

This opportunity is closed for applications
The deadline was Tuesday 18 July 2017

Scoltish Government

Low Income Benefits Agile Service Design

Incomplete applications
10
incomplete applications

8 SME, 2 large

Completed applications
14
Completed applications

4 SME, 10 large

important dates



Opportunity attribute name Opportunity attribute value

Published

Tuesday 4 July 2017

Deadline for asking questions Tuesday 11 July 2017 at 11:59pm GMT

Closing date for applications Tuesday 18 July 2017 at 11:59pm GMT

Overview

Opportunity
attribute name

Summary of the
work

Latest start date

Expected contract
length

Location

Organisation the
work is for

Budget range

QOverview

Opportunity attribute vaiue

The Scottish Government requires a digital partner to put in place the
capabilities required to deliver the first devolved social security benefits.

Wednesday 11 October 2017

2 years with possibility of up to 6 months extension

Scotiand

Scottish Government

The estimated budget range is between £8m and £12m inclusive of VAT, over a
2.5 year period.

About the work

Opportunity
attribute name

Why the work is
being done

About the work

Opportunity attribute value

The Social Security Programme within Scottish Government {SG) is charged with
taking forward the Scotland Act 2016 powers on devolved benefits. The
Programme has been established to provide the governance and structure for
delivering the required capabilities. SG requires a Service Provider to develop
Low Income benefits (Best Start Grant, Funeral Expense Assistance, and up to
two other types of assistance e.g. Job Grant) to initial launch for Social Security



Opportunity
attribute name

Problem to be
solved

Who the users are
and what they
need to do

Early market
engagement

Any work that's
already been done

Existing team

Current phase

About the work

Opportunity attribute vaiue

to support the delivery of the Scottish Government’s strategy for social secufity
and digital transformation.

The Scottish Government, and its social security agency, does not currently have
any technology or infrastructure to support the administration of devolved spmai
security benefits. Individuals in Scotland who qualify for the devolved benefits
need to be able to make applications for the first wave of benefits to the agency
through several channels, and the agency needs to be able to manage those
cases effectively, make payments, report on its work and prepare for subsequent
waves of benefits.

Users are, primarily, the people applying for and receiving devolved henefits. For
Best Start Grant, those are women who are pregnant or people who have
recently had or become responsible for a child; for Funeral Expense Assistance,
those are people who are responsible for paying for a funeral for someone close
to them. Those people need to be abie to make applications, receive payments,
and know what is happening with their case. Operational staff within the social
security agency are another key user group. They need to be able to manage
cases efficiently.

We have already completed a discovery phase, looking at the overall service for
social security in its entirety, and two alpha developments - the first focused on a
prototype case management system that covered two benefits, and the second
on the front-end application process for Best Start Grant, wireframes for the
application process for Funeral Expense Assistance, and a review of available
platforms for case management, identity management and payment.

You will be part of a multi-disciplinary team drawing in internal 5G resource, led
by a Delivery Manager and comprising a number of Product Owners {one for
each of the individual benefits - e.g. Best Start Grant and Funeral Expense
Assistance - as well as Product Owners for cross-benefit functions such as Fraud).
Other internal resources drawn from social security directorate and SG Digital
Directorate include technical architects, data specialists, software and
infrastructure engineers, user research, business analysis, transformation
managers, policy, and operational research.

Alpha



Work setup

Work setup

Opportunity . \
. Opportunity attribute value
attribute name

The team will be required to co-locate and embed with the Chief Digital Office,
Address where the  Digital Ecosystem Unit and Social Security team at Scottish Govern ment's
work will take place office, Victoria Quay, Edinburgh, and work in Atlantic Quay, Glasgow as
reguired.

Work onsite at Scottish Government offices in Edinburgh with attendance in

Working Glasgow when required. 5 days a week, full-time {9-5), throughout the
arrangements contract to ensure full immersion in the project and allow for knowledge
transfer.

All Supplier resources must meet the Baseline Personnel Security Standard

Security clearance o
(BPSS) and have Basic Disclosure by the start of the contract.

Additional information

Additional information

Opportunit
p-p v Opportunity attribute value
attribute name

Additional bespoke Scottish Government Terms and Conditions will apply to this
requirement and will be issued at the technical proposal stage to short listed

Additional suppliers. Scots Law will apply. New Inteliectual Property Rights created by or on
ferms and behalf of the Service Provider exclusively for the Purchaser as part of the
conditions performance by the Service Provider of its obligations under this Contract will

belong to the Purchaser. The purchaser will have the right to assign/ novate the
contract to another Contracting Authority.

Skills and experience

Buyers will use the essential and nice-to-have skills and experience to help them evaluate
suppliers’ technical competence.

Skilis and experience



Opportunity
attribute name

Essential skills and
experience

Opportunity attribute value

Co-locate with members of the Social Security Directorate and Digital
Directorate at SG offices in both Edinburgh and Glasgow for the duration
of the contract yes/no

Be certified to ISO27001 or equivalent yes/no

Provide a brief description of the nature of your business, highlighting
core functions, and any areas of specialism and explain their relevance to
the delivery of this requirement. {25)

‘Provide specific experience of agile projects {especially in public sector /

highly regulated environments) and developing multi-channel services
using agile through Discovery, Alpha, Beta and Live deployment. {25)
Describe challenges you have experienced when delivering complex
service design utilising commodity components and how you overcame
them. {15)

Provide specific experience of delivering user research to agreed ethics
standards when engaging with vuinerable user groups on sensitive issues
(10)

Provide experience of co-located team working (10)

Have demonstrable experience of shared delivery responsibilities and
running several development teams in support of the one programme of
work (10}

Nice-to-have skills Be familiar with the SG Digital First Service Standard, or relevant assurance
and experience process such as GDS’s Digital Service Standard. {5)

How suppliers will be evaluated

Opportunity
attribute name

How many suppliers
to evaluate

Proposal criteria

How suppliers will be evaluated

Oppgﬁrtunity attribute value

Approach to delivering the service

Team structure and work history

Understanding of the reguirement

Outline how the solution(s} you deliver will be realised with the
system quality attributes outlined in the Staterment of Requirements
Approach to Alpha Sprint Scenario

Approach to user research, engagement and developing user focused
services

Outline an indicative technical architecture for the service

Qutline your approach to Business Continuity and Disaster Recovery
Operational support model



How suppliers will be evaluated

Opportunity . .
] Opportunity attribute value
attribute name

« Risks, constraints or conflicts of interest and how they will be managed
e Transition to any new Supplier at the conclusion of the contract.

e Approach to data management

¢ Hosting proposals for the proposed solution

¢« Community Benefits

s Continuity of service

e Fair work practices for workers
Approach to working with clients with a mixed (low to high) range of
technical expertise or experience of agile

Cultural fit criteria

Payment approach  Capped time and materials

» Written proposal

Assessment methods Work history

Technical competence
65%

Cultural fit
Evaluation weighting
5%

Price

30%

Questions asked by suppliers

Questions asked by suppliers

Supplier
. Buyer answer
gquestion
A DRAFT Statement of Requirements is available at the following link. it is provided
1. Further at this stage FOR INFORMATION ONLY to enable potential suppliers to make an
information informed decision of whether or not to respond to the contract notice.

https://www.dropbox.com/s/4x9onim1gzodwwt/ Low%20Income%20Benefits%20-
9%20DRAFT%20Statement%200f%20Requirements%20v0%2096%20-




Questions asked by suppliers

Supplier
. Buyer answer
question

%20final.pdf?di=0

2. Hi team, We

We have tested this using a standalone device and it should be accessible to all.
are not able to

There is an option to choose "direct download" if you don't have the dropbox app

access the Drop . . . .
or programme installed. Otherwise you could try installing dropbox before you

box link please

, download the document. Please contact me again if you still cannot access the
advise Thank

document.
you

3. Can you
please confirm
whether you
just need a - . . _
design team or Could the person who asked this guestion please clarify what they mean by “project
delivery". This is required before we can answer the question.

an end-to-end
Many thanks

project delivery
and
development
team?

4. Canyou
please confirm
whether an UK
based project
team with
development

) This is not an acceptable approach. Co-location is a key element for the delivery of
being done at

this contract.
an offshore

development
centre would
be an
acceptable
approach?

5.Inthe

context of your -
The term “commodity components” means bringing together off-the-shelf solutions

and integrating and configuring them,

requirements,

can you please
explain what is
meant by



Supplier
question

‘commodity
component’ in
the following
statement?
Describe
challenges you
have
experienced
when delivering
complex service
design utilising
commodity
components
and how you
overcame
them. (15)

6. While we can
co-locate,
would you
consider the
possibility of us
working part-
time on site,
part time from
our offices?

7. Can you
please confirm
whether you
justneed a
design team or
an end-to-end
project delivery
and
development
team?

No further
clarification has

Questions asked by suppiiers

Buyer answer

As previously stated, this is not an acceptable approach. Co-location is a key
element for the delivery of this contract.

We require a design team and a development team.



Questions asked by suppliers

Supplier

esti Buyer answer
question

been received
for this
guestion so we
have answered
this as best we
can.

It relates to the Service Provider themselves, as an organisation, or at the very least
8. Whatisthe the function within the organisation that would manage this engagement.
specific
requirement for The requirement is designed to demonstrate to the purchaser, the level of
IS0270017 Is  information risk, security maturity and adoption of best practice that the Service
this related Provider can bring to the engagement.
only to hosting
orisit awider Since referenced in the question, the expectation is that with regard to hosting, a
requirement?  Service Provider who is themselves 15027001 certified (or equivalent} is highly likely
to recommend hosting arrangements at the same or at a similar level.

9. Following on
from the Alpha
work you have
already
conducted,
have you
aiready
developed
thinking around
velocity
expectation.  This is to be collaboratively fleshed out.
Milestones
acrossthe 2
years and what
you aim to
achieve by
those dates? A
product
roadmap? Or is
this all to be
collaboratively
fleshed out?



Questions asked by suppliers

Supplier
. Buyer answer
question

(This question
is to help us
consider the
size and
structure of the
teams required)

10. Who

supported

Scottish

Government in

carrying out the The Discovery phase and first alpha were supported by Methods Digital. The second
Discovery alpha was supported by PA Consulting.

Phase and two

Alphas for Low

Income

Benefits?

Is there anything wrong with this page?

Help us improve the Digital Marketplace

Please do not include personal details or sensitive information about your organisation or
department.

What were you doing? §What happened?

Send

Contact

+ Digital Marketplace support

About the Digital Marketplace

+ Digital Marketplace information
s Digital Marketplace blog
s G-Cloud framework




o G-Cloud supplier A—Z
s Crown Hosting framework
¢ Crown Commercial Service

Guidance

e Digital Marketplace buyers’ guide

¢ Digital Marketplace suppliers’ guide

¢ G-Cloud buyers’ guide

e G-Cloud suppliers’ guide

« Digital Outcomes and Specialists buyers’ guide

¢ Digital Qutcomes and Specialists user research fabs buyers’ guide
o Digital Qutcomes and Specialists suppliers’ guide

Support links

» Terms and conditions
e Cookies
e  Built by the Government Digital Service

Open Government Licence

All content is available under the Open Government Licence v3.0, except where otherwise
stated

© Crown copyright
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