








Annex B
Summary of Proposed New Approach to Appeals

Exceptional Circumstances consideration

If a centre believes a candidate has suffered as a result of exceptional
circumstances, for example, if they are absent from or ill during an external
assessment, then the centre informs SQA of the appropriate circumstances (pre-
results). If it is agreed that the exceptional circumstances procedure should apply,
then the centre submits alternative evidence of demonstrated attainment by the
candidate and this is received and progressed as in the current process.

This approach is part of the current appeals process but formally removes the need
for consistency with the mainstream appeals process, and should provide SQA
examiners with an opportunity to consider a wider range of acceptable alternative
evidence of attainment, including potentially consideration of statistical evidence of
performance across the entire centre’s cohort.

The above scenario accounts for approximately 3,000 of SQAs appeals cases
currently.

Results enquiry service

If, after certification, a centre is concerned by a candidate’s result then they can
engage with the Results Enquiry Service and request a range of services including a
clerical check of the script and a request to have marking of the script checked. If
this process results in a change of grade (up or down) then this will be amended on
the system and a new certificate issued as appropriate. If the above results in no
change to the candidate’s grade, then the centre will be charged for the services
used.

This approach would deter centres from entering speculative appeals.
The introduction of such services would allow SQA to be more responsive to the

needs of HEIs who are increasingly asking for appeals to be dealt with in very short
timescales.






Annex D
Exam Appeals - position elsewhere in the UK

The Joint Council for Qualifications (JCQ) Awarding Bodies are working towards a
common set of procedures for the receipt and processing of appeals. The Joint
Council for Qualifications (JCQ) produces booklets setting out the processes for
post-services review and for appealing against decisions made by JCQ Awarding
Bodies in relation to GCSE, GCE, AEA, Principal Learning and Project Qualifications.
These procedures are governed by the regulator's Code of Practice for GCSE, GCE,
Principal Learning and Project qualifications. The “Code of Practice” is published
annually by the three regulators for England, Wales and Northern Ireland (Ofqual,
DCELLS and CCEA).

In summary, the process for appeals is:

If a Head of Centre or private candidate is dissatisfied with examination results and
has reasons to suspect they may not be accurate, the first step to take is to make an
“Enquiry about Results” request.

° The school or college will lodge an enquiry with the examining body. This will
normally result in a re-mark or re-moderation by the awarding body.

. If a candidate is still unhappy with the outcome of the first enquiry, their school
or college can lodge a secondary appeal within two weeks.

Awarding bodies may charge a fee for each stage of an appeal against the outcome
of an Enquiry about Results. The fee will be refunded if the appeal is successful.

If the school or college is still not satisfied with the result, they can lodge an

appeal with the Examinations Appeal Board (EAB). This must be done three weeks
after receiving the draft report on the outcome of the appeal from the awarding body.
The school will be told within two weeks if the application has been accepted or not.
If it's accepted, an appeals hearing will be arranged before an EAB panel. An
investigation into the candidates’ or centre’s results, and the awarding body’s
procedures will follow. An appeal investigation does not generally involve a further
review of candidates’ work.






































