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Who are we




Our aim is to improve
organisations and
working life through
better employment
relations




Who we are

e To achieve it

‘We provide u
information,
independent advice,
high-quality training
and a range of services
to help employers and
emll))loyees solve
problems and work
together effectively




Helpline: General

Approximately 940,000 calls answered by the Acas
Helpline in 2015/16

The most common call topic was ‘discipline,
dismissals and grievances’ accounting for 36% of

enquiries
Over half a miliion Helpline Online sessions

939% of callers satisfied with the overall service
received from the Acas Helpline in the last
evaluation




Helpline

Top volume subjects 2015/16

Discipline, Dismissal and Grievance

Contracts

Redundancies, Lay Offs and
Business Transfers

Wages and National Minimum Wage
Holiday and Working Time
Absences, Sickness and Stress
Diversity and Discrimination

Base: 943,610 calls
Maternity, Paternity and Adoption

Family Friendly Policies

Others
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Maternity related Individual

Conciliation Cases:
Scotland 12 months to December’'16




Website

e We continue to see high volumes of traffic to our website
with 9.9 million visits and 1.1 million guidance downloads
during 2015/16

e During 2015/16 we continued to produce Acas guidance
videos, with number of views doubling over a twelve
month period

¢ We saw a further increase in followers on Twitter who are
engaging in conversations by re-tweeting our messages,
and mentioning Acas' services in their own tweets.




Acas Maternity messaging
Scotland 12 months to December’16

e 3 e-connects to 35749 recipients

e 30 tweets to 12426 people







Training solutions

e
EE




Acas contact information

Acas helpline
0300 123 1100

Acas website
WWW.acas.org.uk

Sl Qacas.org.uk




Acas Training
WWW.acas. org uk/tramlng
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