




FOI/18/00355 - A82 FORT AUGUSTUS - S O'ROURKE
EXTRACT FROM COMPLAINTS REGISTER
IncidentDate CallerDropDown Route Location CallDetails ActionDetails

21/11/2017 09:30 Member of Public A82 Sth of Ft Augustus Report of two potholes at the Balfour Beatty compound south of Ft Augustus. S/B lane in left wheel track advised. 2 bags viafix used. Area breaking up and needs further inspection.
22/11/2017 12:05 Member of Public A82 Ft Augustus Straight Pothole Corpach ISU attending
25/11/2017 23:30 Police A82 Ft Augustus Police advising road conditions are a bit icy PB3 asked to head down and treat area 

29/11/2017 11:09 BEAR A82 Ft Augustus
Local councillor has approached me and asked if I can report a damaged BT manhole cover on the Ft Augustus Bridge, Main St, Ft 
Augustus. Manhole is on bridge and edge nearest the kerb has collapsed and a whole is appearing which the kerbstone is sinking into. Called BT ref ONF01166685

08/12/2017 20:50 Police A82 2ml nth of Fort Augustus Police advising tree down on c/way Fort William ISU deployed
08/12/2017 21:15 BEAR A82 Fort Augustus-Invermoriston Front line drivers advising of heavy snow conditions Case tractor deployed fromGlecoe
09/12/2017 13:20 Police A82 2 Miles North of Fort Augustus Police have reported tree down, uncertain if its same tree that come down just south of invergarry. Fort William ISU will attend. Branch cleared 

11/12/2017 22:15 Police A82 1/2 Mile North of Fort Augustu Police called to report tree down northbound - R067512
Fort William ISU will attend. Police called back to confirm local farmer has come along and chopped tree up and removed so stand our ISU down. They did mention a number of 
overhanging trees in the same area due to the weight of the snow, advised will pass this on to depot supervisor and landscape but this would be daylight hours. 

14/12/2017 15:00 BEAR A82 Fort Augustus Missing gully lid Invermoriston side of Fort Augustus Passed to  Filled with viafix
30/12/2017 19:15 Police A82 Drumnadrochit to Fort Augustus Police advising road is icy between Drumnadrochit and Fort Augustus. Duty Manager has requested T2 on route 20-09. Attempting to get hold of the 20-09 driver. contacting driver

03/01/2018 10:40 Member of Public A82 Fort Augustus 
Mop has reported One outside the car park; one outside `Scotts Kitchen`; Canal Bridge southside; Beside Lovatt Hotel; these are the 
ones that she highlights but she says there are many more and that she has complained about them before.

Spoke with  who advised Inspectors are up that way now and will get them to check these,  advised road is in a bad state and do not have enough viafix/cold tar at 
the moment so only real contentious pot holes will be filled. 

05/01/2018 17:15 Member of Public A82 Fort Augustus Main street at the stone bridge before canal bridge. Damaged pavement uneven, no tarmac round the manhole cover. Corpach will check if work carried out by BT as workmen were seen earlier today at site. ISU advised tar has been fixed by BT.

19/01/2018 00:40 Member of Public A82 1/2 Mile North of Fort Augustu
Advise tree down 1/2 mile north of Fort Augustus - branch also on road 1/2 Mile South of Invermoriston. Police phoned to advise 
same, advised ISU on route. Inverness ISU attending in SK64VPC. Large branch moved heading towards area for tree. Tree found and removed. 

22/01/2018 18:50 Police A82 1 m sth Ft Augustus Large pothole S/B lane on nasty bend Corpach ISU attending. 4 tubs of cold tar. 7 packets of Viafix.
25/01/2018 18:40 Police A82 Sth of Ft Augustus Reports of a couple of cars with burst tyres Corpach will attend when clear of present call. Log 35656 

25/01/2018 20:15 Police A82 Lang Straight Ft Augustus
Potholes Sth of Ft Augustus. 20:12 Police called asking for ETA for Ft Augustus as an RTC had occurred and driver was blaming a 
pothole. Police Ref S004313. Advised unit enroute. 6 bags in one pothole at Newtown, 11 bags in one pothole Ft Augustus Straight. No sign of any RTC in area.

26/01/2018 08:40 Member of Public A82 Leaving Fort Augustus SB
Advises hitting pothole and damaging wheel last night. Description being just leaving Fort Augustus southbound near to where 
Balfour Beattie are working on power lines. Dealt with last night under incident 35665 -  will have area checked to make sure.

31/01/2018 17:45 BEAR A82 Fort Augustus straight 3 large potholes - need approx. 10 bags of viafix Fort William ISU deployed. Used 14 bags of Viafix. Not marked as late as we have 24 hours for inspector requests.
02/02/2018 10:35 BEAR A82 Ft Augustus - Invermoriston emergency potholes x 3 at loch ness cottages portclair Passed to  
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