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Call Log (North West Unit - 28/09/2017)
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NW
' Call Logging for North West Unit -
- 28/09/2017
f L. Bave . f! ) Cancal i Shaw History
10 {32801 ] Call . |500m west of Mell Jct west of Luib, Ardelve ISU have come across en RTC N
o DetiS: |poles on seane, diesel on the road. Have assisted police with partial road :
Data: L28/09/2017 { ith] ciosure only, vahicles gatting past. al
Time: IGQ:tG i . }
. Action  [accident accurre ; ice were on scene at 0916hours. N
Caller: [ police V| Detals: |yenicle involved Vehicle about to he uplifiad, 18U wil *
treat roadway underaeath vehicle once its removed and then will continue with . -
l ] previous call out, [
Route: | AB7 ] Pomage TRe vl culprt knowa [9]
. i

Location: 1Dru|m~nan~cleochd, Lails I Crowa: h . :

Call "

Type: {Incidant “ v{

Polica Incident No:  [R053853 } 2nd Response Date: |

Road Typa: ! Single Cerrfageway Vl 2nd Rasponse Thne: l

Time On Sites lUQ:i& [ 2nd Response Time On Site: l

Time Off Site: [ro:2s | 2nd Response Time OFf Site: |

01 Number: INW-1754970 | 2nd

Responsa | * !
Damage 1D: I | Detaits: ;

Link Section: [L7as0705 ] j

Paperwork

Received?

In Pate Callgr Route iocation Call Typa Cull Details

32799 26/09/2017 06:45 BEAR Handover General  There were 3 minor Issues through the
night which required {SU attendance; A9
Near Dornoch ~ Branch on the road - ISU
upliftad A3 Glenbarr - TTL' & failure -
15U ehanged lights AB35 Maryburgh
roundabout - Fuel splil - No Trace Thare
are no raported {ssues on the network.

32800 28/02/2017 08:07 Police AB7 Borv Incident  Caller to Police advises joining AB7 SB at

Southbound Borv, diegel spill. Unknown if diesel spill
also goes north of Borv on AB?7

32801 28/09/2017 09:16 Police A87 Druim-nan- Incident  500m west of Mol Jet west of Luib,

cleochd, Luib Ardelve ISU have come across an RTC
Polica on stenq, diesed on the road. Have
aszistad police with partial road closure
only, vahicles getting past,

32802 28/09/2017 11:05 TRISS(Kessock) Ag NB at Daviat TRISS Piece of wood on the carfageway.

326803 28/09/2017 11156 tdember of Public Afig 15 Heltle Incldent  Advises debris on road and car had sunk

Bridge Into verge. Car no longer thare.
32804 28/09/2017 13:50 TRISS({Kessock) AB2 Longman rd TRIES Debris - Wheal trim uplifted
32805 28/09/2017 14:05 Member of Public ABS Opposite Incldent  Opposite Wide mouth Frog Marina golng
Wide Mouth to Oban Degeription: There 15 a grate
Frag Matin burled Jn the zoad, which is about 9cm-
deep and my car hit it and has damaged
the wheel.

32806 28/09/2017 14:33 Traffic Scotland ABZ Inveruglas Genaral Advising full road clogure at Inveryglas
dua to 2 vehicle RTC, rosd closure due to
helimed, No details of injurles at present.
Glasgow Control Room ko contact Bear
with any requirements and update.
Pollce phoned back to advise no
requiremant for Bear road closure wili
not ba for long, merely to allow helimed
in.

32807 28/09/2017 15:50 TRISS({Kessock} AS North TRISS Debris uplift, ratchet strap

Kassock NB .

32309 28/09/2017 16:30 BEAR A9 Strathsteven  Incldent  ISU came across Dead badger at the iron
bridge.

32800 28/09/2017 16335 Police AB2 Inveruglas Incldent  Advise road Is not open as previously
advised, contraflow in operation and
requesting Bear attend to clean road at
the accident gita, Advised they do not
wish a swedpdr,

32811 28/09/2017 17:50 BEAR AB3 Clachan General dvises at slte at

hittp://controlroom.bearscotland, co.uk/calllog.asp?forecastDate=28 September 2017

Clachan tha traffic lights had a fault. He

contacted Inveraray ISU who advised he
was gotng to have his dinnar and wouid

be late,

20/01/2018
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Call Log (North West Unit - 28/09/2017)
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Page 1 of 2

be treated and traated bends as a precaution. B

Cufprit Known

Call Detalls

There were 3 minor issues through the
night which required ISU attendance; A
Near Dornach - Branch on the road - ISU
uplifted AB3 Glenbarr - TTL's failure -
151 changed lights A835 Maryburgh
roundabout - Fuel splil - No Trace Thera
are ne reported Issues on the network,
Caller to Palice advises jolning AB7 5B at
Borv, diasel spill, Unknown If diesel spill
also goes north of Borv on AB7

500m west of Moll Jct west of Lulb,
Ardelve 1SU have came acrogs an RTC
Police on scene, dlesel on the road. Have
assisted police with partial road closure
only, vehicles getting past.

Plece of wood on the carrlageway.

Advlses debris on road and ¢ar had sunk
Into verge. Car no longer there.

Debiris - Wheel trim upiifted

Oppuosite Wide mouth Frog Marfna going
te Oban Description: There is a grate
burlad In the road, which is abaut 9em
deep and my car hit it and has damaged
tha whesl.

Advising full road closure at Inveruglas
due to 2 vehicle RTC, road closure dug to
helimed. No details of injurles at present,
Glasgbw Control fioom to contact Bear
with any requlrements and update,
Polics phoned back to advise no
requirement for Bear read closure will
net be for lona, merely to allow helimed

ebris uplift, ratchet strap
I5U camme across Dead badger at the iron

Advlse road Is not open as previously
advised, contraflow in operation and
requesting Bear attend to clean road at
the accident site, Advised they do not
wish a sweeper.

pdvises at site at

! call Logging for North West Unit - g
28/09/2017 i
L Sava ﬂ Cancal . |E .. Show Higtary 5
ID: (32200 ! Call = Icaller to Palica aflvises juining AB7 SB at Barv, diesel splll. Unknown if diesel
_ Detallst |ooil also goas north of Bory on AB7
Dpte:  |28/09/2017 ;
Time:  [08:07 |
ther: Actlon . |Ardelve Suparvisor will have It checked. Only diesel on road was from south of
Caller; | police | Detalls: |Bory nothing found hotth of Bory, Dizsel found on road was not had enough to
Damage
Routa:  |A87 V] o 0 | v,
Locatien: {Bory Southbound | Crown:
Call
Type! {[ncldeﬂt _— N “V_] B
Police Tncident No:  |RO53855 | 2nd Response Date: |
Read Type: | Singla Carviagaway /i 2nd Responss Time: |
Time On Site: [10:25 | 2nd Response Time On Sita: |
Time Off Site: |11:29 i 2nd Response Time OFf Ske: f
OI Number; [nw 1754960 i 2nd f
Resp :
Damage ID; | 1 Datalig: I
Link $ection: [17475/15 i 5
Paperwaork
Recelved? El
2} Date Caller Route Location Call Type
32799 28/09/2017 06:45 BEAR Handover Ganeral
32800 28/09/2017 08:07 Police AB7 Borv Incldent
Southbound
32801 28/09/2017 09:16 Police A87 Drulm-nan~ Incident
dlepchd, Lulb
32802 28/09/2017 11:05 TRISS(Kessock) A9 NB at Davict TRISS
32803 28/09/2017 11:56 Member of Public AB4 15 Keltie Incident
Bridge
32804 28/09/2017 13:50 TRISS{Kessock) Ag2 Longman rd TRISS
32805 28/09/2017 14:05 Mamber of Public ABS Oppaosite Incident
Wide Mauth
Frog Marin
32806 28/09/2017 14:33 Trafc Scotland A8 Invaerugias Genarzs!
In.
32807 28/09/2017 15:50 TRISS{Kessock) A9 North TRISS
Kessack NB
32809 28/09/2017 16:30 BEAR AS Strathstaven Incldent
bridge.
32808 28/09/2017 16:35 Police AB2 Inveruglas Incident
3281t 28/09/2017 17:50 BEAR AB3 Clachan General

bttp://controlroom.bearscotland.co.uk/calllog.asp?forecastDate=28 September 2017

I
Clachan the trafflc iights had a fault. He

contacted Inveraray 15U who advised ha
was going to have his dlnner and would
be late,

20/01/2018
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Call Log (North West Unit - 17/10/2017)

Page 1 of 2

NW
I . call Logging for North West Unit -
! 17/10/2017 :
| Sava I . Caneed . Show History :
1D: {33177 | Call . |{L) Police reperting a HGV has burst Its fuel tank. spread gogs from Centre of
Detalls: |porirea Southbound for e couple of miles. Vehicle has stopped in a layby and
Date:  [17/10/2017 | 158 driver is using a spill kit to conkain the spill.
Time: 109:10 |
fer: | Actlon . |Ardelva to attend with a gritior {SN13BNL}and sand. cauncil alse on Site . |
Caller: | polica w| Detalls:  |yeating with dispersant. No danger to watarcourse, Recovery |s on Route from
Grangemouth,
I |
Route:  [AB7 V] Pawnae [ spi) | culprit known
. F o
Location: |Portres Seuthbound | Crowin
iIncldent vi
Police Inclient No: @57429 ] 2nd Response Date: f |Eﬂ
Road Type: ESingIe Carrlageway V] 2n¢ Response Tima: ] |
Time On Site: Ho:40 _ | 2nd Response Time On Site: | |
Time Off Site: {11:30 | 2nd Response Tima Off Site: | |
01 Mumber: Juwi756252 ] 2na T
Respaonse i
Bamage ID: ] | Detatls: |
Link Section: [17265/66 1070m ‘
Paperwork -
Recelved? M
Ip Data Caller Route Letation Call Type Cali Detalls
33168 17/10/2017 00:25 Pollca A9 N/B Granish Incident  Traller on its sida in live lane, we have a
Jet unit en-route
33169 17/10/2017 00240 Met Desk A9 Dornoch General A% Dornoch: 1st Wind Thrashold OFF -
Bridge Stand Bown at 17.10.2017 0G:40
33170 17/10/2017 02:25 BEAR AB3 Garron Bridge  Incldent  Trea down
House
33171 £7/30/2017 03:10 Polica AB3 Ales, Incident  ‘Tree down
Cairndow
317z 17/10/2017 03:35 Pollce AB2 Ballachulish Incident  TTL's and signs blown over at
Bridge roadworks.
33173 17/10/2017 04:00 Police ABS 3m West of Incident  Tree lying 8t a 45 degree angle across
St Fillans road near to the yacht club.
33174 17/10/2017 04:20 BEAR ABS Glen Ogle Incldent  Kiilin 15U have come across a fallen trea
Summit en route to call at St Flllans, tree Is
partiaily blocking the N/B lane.
33175 + A7/10/2017 06145 Moring handover General Eight Incident call outs overnlght with
six Hinked with the high winds of storm
Ophelia. Log 33164, A9 Blair Athall,
Damage to snow gates. Log 33165, ABE
West of St Fillans, falten tres. Lag
33168, A9 Granish Jct, RTA. Log 33170
A83 Garron Bridge house, Inveraray,
Fallen tras, Log 33171 AB3 Alas,
Caimdow, Failen tree, Log 33172 AB2
Ballahulish Bridge, TTE." 5, slgns blown
over. Log 33173 ABS West of 5t Fillans,
fallen tree, Log 33174 A85 Glen Ogle
Surwmit, fallen tres. Defects 1 in red,
Fitment holding gate open Is damaged
and not securing gate. No overnight
actions as RS remalned high. Lowest
RST was at Bogbule at 02:20 @ 8.3 No
ongoing acddents or incldents at this
time,
33176 17/10/2017 08:35 BEAR AB7 Dreggan / Incident  Raporting that T™ Site has been
Invargarry scattarad due to high winds.
33177 17/10/2017 09:10 Police AD7 Portrea Incident (L) Police repotting a HGV has burst its
Southbhound fuel tank. spread goes from Centre of
Portree Southbound for a coupla of
miles. Vehicle has stopped In a layhy
and deiver Is using a spill kit to contain
the spill.
33178 17/10/2017 09:35 Member of Public AB4 Main street Incident  MOP reporting a large pothole nextto a
Strathyre manhole cover,
33179 17/10/2017 09:40 BEAR A9 Southbound General Advising that there was a sheep running
at Bankfoot ahaut the carrlageway.
33180 17/10/2017 11:15 Member of Public A5 High Street Incident  MOP reporting a:door apen on an

http://controlroom.bearscotland.co.uk/calllog.asp?forecastDate=17 October 2017

20/01/2018




Call Log (North West Unit - 17/10/2017)

33183

33181

33184

33182

33185

33186

33187
33188

33189

33150
33151

http://controlroom.bearscotland.co.uk/calllog.asp?forecastDate=17 October 2017

17/10/2017 11338

17/10/2017 11:40

17/10/2017 11:43
17/10/2017 11:45
17/10/2017 12:20

17/10/2017 14:40

17/10/2017 16:45
17/10/2017 18:40

*17/10/2017 19:10

17/10/2017 20:05
17/10/2007 20:40

Member of Public

Pollce

Mamber of Public
TRISS{Kessock)
Palice

Polica

BEAR
BEAR

Membar of Public

Police
Police

A9

AB3

ABZ

A9

AB3

ABS

AB7

AB7
AB3

Crieff
Whitehouse

Aviemura

Kinloch Rd
Campbaltown

Shore Street
Roundabout

Carrbridge

2 miles south
of Minard

Lach Dochart

Evening
handover

5/B Portrea

Clusnfe Inn

Invararay to
Lochgiighead

Incident

Incldent

Ineidant

TRISS

TRISS

Incldent

Inctdent
General

Incidant

Incident
Incident

Page 2 of 2

Efectrical cabinet (PY23)

(L) Reporting a Pothole approx. 2.8
miles South of Whitehouse,

Polica reporting a 3 vehicla RTC betwaen
the 2 Aviemore Icts, Palice requesting
BEAR attend to set up diversion through
Aviemeore. 08-SIDR-AS-27 used

missing ironwatk opposite Victoria Hali.

Minor 2 Vehicle RTC -both vehicles have
been moved to the verge. Traffic Is
flowing freely.

Palice reporting a 2 vehicle RTC at the
Carrbridge Jct,

Reporting a HGV in a ditch and mud and
debrls on the carriageway. Racovery Is
about to take place so expacting more
mud and debris.

Rock on the road at The Narrows.

No plannad Winter Actions due to high
RST foracast. 7 Incidents on the
Network 1 of which saw the A9 at
Aviemore closed for 2 hours duetoa 3
vahicle RTC. 1 on the A87 at Draggan
Bridge for a T™ signs and cones
scattered. 1 on the A7 at Portree for a
fuel splif. 1 on the A84 for & Pothole in
Maln St Strathyre. 1 on the A85 High St
Crieff for & door hanging off an Electrical
cabinet - no trace. 1 on the AB3 at
Minard for mud and debris and recovery
of 8 HGV from ditch, 1 on ASS at loch
dochatt for a rock on the road, Defects:
33178 - Pothole.

Linked with earlter report of diese! spill
(Log 33177) further call re spill over
15vd stretch both sides of road. 19:42
Call from TRCC advlsing calf from Olifast,
raporting spifi needing Further covarage.
Advised unit already on routa,

Dead deer on carageway

TTL*s stuck on red

20/01/2018
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ISU or 18U/ TRISS vahicle A, Intident © B, Tima | G, Response Responseon | Time off J

_TRISS sterttme . arived atsite | ime  (B-A) time?, __isite

Ieq. : :
¥ " ) —— 0 K ! 7 s y :
A T Kyg YTk {0 T aw3e s:% 1230 [ Aes 3 No . 7>
' O, Reason for faflure 1o maot response $mo § C Is more than 4 hour {Tamto -
.ZBM) or 1.5 hours (7pm o 7am) for ISU or 20 minutes for TRISS : o !
- B, Oparations Manager or dapute confirmation of mason | Signature Date ,! .
f for failure to meet response tma at D .

N f ,_,[
Flood ISU/TRISS complules Fload where; flood Is over 3oma desp of water lying reprasents a hazard Yesg Ne !
Reports to road Users / may Intanupt the free flow of rafis or b} may causw dattmge to other Strustures or the - e 1
i Camageway Or ) may causae demage to adlacan! proparly er land, ,
? 2.0 pepulsies In IRIS and entsrs RIGT dofoet teforonos —
| Response Photos of work
- delaks T ~
i e O _ o BT
Further warlkts required on she  edvise on further work, &g pemmanant psich
= Ol{s) to b raised 2.0m x 1.0m reguired, naw sfgn plate and 2
Ro8t? raquired elto —_ . e
" Damage to Croun Proparty ©g damnge to vergs /fencing 7 signs 7
detals carragewsy [ Hahting unss { bollards)
— > 8 entar "NO DCP" — e

Car registration number / rames detalls of persons involved g

SERA notiflad ~ | Dead animai Inildting red, we oy faflow desr, olier,
9" I Yes dedails badgar, rad squimel, raphar spacies

| |

EnrStgency Services in 7 ) “Pollca Incldont
atendance  _~ Pollce | Ambulance Fire { Number .
—— -y Ditial resouress attended Ingldent :
On 5 Off Vehitie/ Rlant on | OF Commanis
site | sile site | site

T e e ———t

19 10! Mo NEALEDR SOUA TN Mod A3

L Ty 68 y A

J—

— - —me—.30c0ndary or Lontingdnicy resoiress atiendad mcident I .
' Time Calleq ! Name - On | OF i Vghicls/ Plant On ! Off Commants
e Sut ) . sito | site | site | sita s

responga. - N—i
- Slary Print name/ Date jnni j2lzon on site il Sign/ Print name/ Bate Manager j ‘
Signature

} Signature

R | 7-0-17 g Wl

BEAR Sop hat delivers




Call Log (North West Unit - 17/10/2017) Page 1 of 2

NW
¢ call Logging for North West Unit -
i 17/10/2017 !
| |- Saye | Cancel - . __fE - Sheow History !
1D} [33189 | Call . ilInked with eariier report of diesel spill (Log 33177} further call re splli over ) i
Detalls: {y5vd streteh both sides of road. 19:42 Call from TRCC advising cell from Oilfast |
Date: ]17/1012017 | reporting spill needing further coverage. Advised unit already on route. .
J
Time: 1610
me:  |19:10 ! Action

ller: 't 1Ardelve 18U checking. Equivalent of 5 baps of granules uplifted and a farther 3
Caller:  [tember of public V| Datalls: {hage put down, mostly In the area of tha layby opposite the Arran Centre
whaere the tanker had stopped initizlly.

Reute: AB7 v] .?_:mage N/A Vs CufpHt Known [¥]
. N
Location: |5/B pertree ] Crown: o
Call
Typo;  |lncdent v
Police Incident No: | | 2nd Response Date: ] [EE8]
Road Type: | Single Carriagevmy %] 2nd Response Time: | ]
Time On Site: [20:30 | 2nd Respanse Time onvsite: [ ]
Tirme Off Slta: |21:20 i Znd Response Tima Off Sita: | |
OF Number: [ | 2nd { i
Regponse i
Damage ID: [ ] Datals: i N
Link Section; {17465760 J i !
Paperwork -
Recefved? el
D Date Caller Routae Location Call Type Call Datails
33168 17/10/2017 00:25 Palica AD N/B Granish Incldent  Traller on Its side In live lane, wa have a
act unit an-raute
33169 17/10/2017 00:40 Met Desk A9 Pornoch General A% Dornggh: 1st Wind Threshold OFF -
Bridge Stand Down at 17.10.2017 0£:40
33170 17/10/2017 02:25 BEAR AB3 Garron Bridge  Imcldent  Tree down
House
3317¢ 1741042017 03:19 Police AB3 Ales, In¢cident  Tree down
Calmdow
33172 17/10/2017 03:35 Police AB2 Ballachedish Incldent  TTL's and signs blown over at
Bridge roadworks.,
33173 17/10/2017 04:00 Police Aas 3m West of Ingident  Tree lylng at & 45 degres angle across
St Fillans road near to the yacht ciub.
33174 17/10/2017 04:20 BEAR A85 Glen Qgle Incident  Kililn ISU have come across a fzllen tree
Surmnmit &n route ta call at St Fillans, tree 13
partially blocking the N/B lane.
33175 17/10/2017 06145 Morning handover Ganeral Elght Incldent call outs overntght with
&% linkad with the high winds of storm
Ophelia. Log 33164, AZ Blair Atholl,
Damage to snow gatas. Log 33165, ABS
Wost of St Flllans, fallen tree. Log
33168, A9 Granish Jct, RTA. Log 33170
AR3 Garron Bridge house, Inveraray,
Fallen tree, Log 33171 AB3 Ales,
Cairndew, Fallen traa. Log 33172 AB2
Ballahulish Bridge, TTL 5, signs blown
over, Log 33173 AB5 West of St Fillans,
fallan tree. Log 33174 A85 Glen Ogle
Summit, fallan tree. Dafacts 1 kn red,
Fitment holding gate open is damaged
and not securing gate, No overnight
actens #s RTS remainad high. Lowest
RST was at Bogbuie at 02:20 @ 8.3 No
ongolng aceidents or incldents at this
time,
33176 17/10/2017 08:35 BEAR AB7 Dreggan / Incident  Reporting that TM Site has been
Invergarry scatterad due to bigh winds.
3y 17/10/2017 09:10 Polica AB7 Portree Incident (L) Police rapotting a HGV has burst its
Southbound fual tank, spread goes from Centre of
Partree Southbound for a coupls of
miles. Vehicle has stopped in a layby
and driver is using a spifl kit to contain
the splll,
33178 17/10/2017 09:35 Membar of Public AB4 Maln street Tncident  MOP reporting a large pothele next to a
Strathyre manhola cover.
33179 17/10/2017 09:40 BEAR A9 Southhound General  Advising that there was a sheep running
at Bankfoot about the carfageway,
33180 17/10/2017 11:15 Member of Public ABS High Sireet Incident  MOP repotting a door epen on an

http://controlroom.bearscotland.co.uk/calllog.asp?ForecastDate=17%200ctober%20... 20/01/2018




Call Log (North West Unit - 17/10/2017)

33183

33isi

33184

33182

33185

33186

33187
331488

33188

33190
33181

http://controlroom.bearscotland.co.uk/callLog.asp?ForecastDate=17%200ctober%20...

17/10/2017 11:38

17/10/2017 11:40

17/10/2017 11:43
17/10/2017 11:45
17/16/2017 12:20

17/10/2017 14:40

17/10/2017 16:45
17/10/2017 18:40

17/10/2017 19:10

17/10/2047 20:05
1771072017 20:40

Member of Pyblie

Police

Mamber of Puhlic
FRISS{Kesanck)
Police

Police

BEAR
BEAR

Member of Public

Police
Police

A83

A9

AB3

AB2

A9

AB3

AB7

AB7
AB3

Criaff
Whitehause

Aviemore

Kinloch Rd
Campbeltown

Shore Street
Roundabout

Carrbridge

2 miles south
of Minprd

Loch Dochark

Evening
handover

S/8 Portree

Cluanie Inn

Inveraray to
Lochgllphead

Incldent

Incident

Incldent

TRISS

TRISS

Incident

Incident
Geaneral

Incident

Incldent
Incident

Page 2 of 2

Flectrical cabinet [PY23)

(L) Reporting & Pothola approx, 2.8
miles South of Whitehouse,

Police reporting & 3 vehicle RTC betwaen
the 2 Aviemore Jcts. Police requesting
BEAR attend to set up diversion through
Aviemore. 08-SIDR-AG-27 used

rissing ironwark opposite Victorla Hall.

Minor 2 Vehicla RTC -both vehicles have
been moved to the verge. Traffic Is
flowing freely.

Pelice reporting a 2 vehicle RTC at the
Carrbridge Jct,

Reporting 2 HGV In a ditch and mud and
debris on the carriageway. Recovery is
about to take place so expecting mare
mud and debris.

Rock on the road at Tha Narrows.

No planned Winter Actions due to high
RST forecast, 7 Incidents on the
Natwork 1 of which saw the A9 at
Aviemore closed for 2 hours due toa 3
vehicle RTC. 1 on the AB7 at Dreggan
Bridge for a T™ signs and cones
scattered, 1 on the A87 at Partréa for a
fuel spill, £ on the AB4 for a Pothole in
Main 5t Strathyre. 1 on the AB5 High 5t
Crleff for a door hanging off an Electrical
cabinet - no trace. 1 on the AB3 at
Minard for rmud and debris and recovery
of a HGV from diteh. 1 on ASS at loch
dochart for a rock on the road. Defects:
33178 - Pothole.

Linked with earller report of diasel gpill
{Log 33177) further cali re splil over
15yd stretch both sides of road. 19:42
Calt from TRCC advlsing calt from Oilfast
reporting splil needing further coverage,
Advised unit already on route,

Dead daer on carriageway

TIL™ s stuck on red

20/01/2018
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]

Dosument: Form 149 ! .
! Issige ) £ R
Related to A7 Contracis Incident Response Report S@\ | e
PagaNo.  10i2 [ '
! Unit Route Link/ K Lol 1 Incident
:_D 2 N/ i% ?; Section ’6@ 4 ig bl Rﬁferance 3 5 Aﬁy
ale ude ongliude Chsinages
L7 110/17 b g ‘ (L0 anters) .
Type of incident !
{refar guitianes) . 3 Lowla¥

| X8P (refar guldance) v AP l Direction of travel (refer guldance)

EASTBerdndd

ﬁ

IExact location *" [ _Photos of incident
[ d(rggigsuidam) L 7o LA | Yes o/
Disruption type N T Diversion used | =2 '
(refer gufdance) (:;9 {rofer guldance)
Weather conditions gl Road conditions 2
_{mifer guitlanes) {refer guldance)
, 18U/ TRISS called . Mol Reference NWIF5L 33
! out by (L A No. (L0 enters) (o
i 18U or 1 18U/ TRISS vehide A, incident | B, Time C, Response Response on Tima off
' TRISS ireg starttime __| amived at site | time  (B-A} %M , sita !
I SRELBG [F68_ 11305 IG Yey) | No |[FF7
D, Reasan for failure to mest response time ifC is more than 1 hour (7am (© o
Tpmj or 1.5 hours (7pm to Tam) for ISU or 20 minutes for TRISS
E, Operations Manager or depute confirmation of reason Signature Date
for fallurs to mest responss time at D
Flood 18U/ TRISS completes Flood Repon where; fo0d s over 3oms deap or water lying represents a hazard Yes No
Reporis to road users / may interrupt the free fiow of traffic or b) may causa damags to ather Structures or the
; carriagaway or o) may cause damage to adjacent proparty or land.
ILG populstes (n IRIS and entors RUHT dsfoct referonce
Response | call, fo’ ool on, #aHl M@? SOt U ot e/ Pholos ofwork
detalls Ovigog Dl CF Wbt el et gy Yes . (®
Further works required on site advis on further work, o pa*;r"nari:nfet paich T
- a X1 nequ + NEAY 8 i &N
Ol(s) to be raised B0em X 1.0m ok W
Damags to Crown Property g damage to verge { fencing /signs /
i rriagewsy / lighting units / bollards) f i
detalls i fmwo ghiing un W
: Car registration number / names details of persons nvolved
| T fallow desr, ola Iiﬁ T
SEPA nolifled Degd animal  meiuding red, roz or fllow deer, otter,
: No I Yes details bagiger, red squitral, raplor spaties fé
Emergency Services in ‘ . ] . Police Incident
attendance Po"_ci, Ambulanca i Fire Number i
Initial resourcss =ftended incident p
Name On Off Vehicle/ Plant On | OF Commsnis i
site site site | sile ;
% 17151/370]  <vez w, 1845 1330 i
i ------
i Sscondary or Confingancy resources aftended incldent
i Time Called Name On | Off Vehicle/ Plant On | Off Comments
QOut site | site site | site
vz &= WA -

| haraby certify that the defails and resources stated above

accurately repressnt the incident and the subsequent 1ISU/ TRISS

Sign/ Print name/ Date Manager/ Supervisor

Signature Signature
Print Namef Print Name/
Date /f W /7 Data

2L 0

11

1

N




Call Log (North West Unit - 23/10/2017)

Page 1 0f2

N
- 1
E Call Logying for North Waest Unit - i
i 23/10/2017 I
| Eave R H Canezl E[ Show History
1 EEPE ] gae't‘a"s_ Report of & langthy fual spili, Police Ref RUSBE08 ;
Date:  [23/10/2017 | 1
Time:  [13:00 ! —
ler: Action (£ gyruthers Is gaing ta check. Area checked, spiil appears mostly on right hand . |
Caller: | Police VI Detalls: |hends and is mostly south of Ardelve, Ops advise Its zalnfitg ut present but wilk !
raanitor and treat if necessary. l
J | i
Route:  |AB7 V] pamage T n/a V] cutprit known []
. ~
Location: IE,IB Kyle to Cluanie Inn ] Crawn: . |
Call
Tnctdant
Typs:  Lnadent vl . y ]
Police Incldent No:  [RO58608 | 2nd Response Date: |
Road Type: [singte Caniageway “| 2nd Response Time: I
Time On Site: [13:15 | 2nd Resgonse Time On Site: I
Time OFf Site: |13!30 l 2nd Response Time Off Site: }
Of Number: [NW1756336 ] 2nd i
Response
Damage 1D | | Detalls:
LInk Section: [17404/45 1
Paperwork oo
Receivad? vl
ID Pate Caller Raouta Location Cali Type Call Datalls
33282 23/10/2017 00:45 Polica Ag2 s/b Glencoa Incident  RTC-Non injury- barrer damage
33253 23/10/2017 04130 Polce AB2 Ballghulish Genaral Police contacted BEAR to check the
Bridge south slde of tha bridge for a missing
vehlcle. Pol.inc.ano.RO58555
33254 23/10/2017 06:45 BEAR. General No planned winter actions as RST's
remained high. Lowest RST recorded
AS3S@AUitgulsh 33250-A830 Malaig-
pothale 33251-A9 Ralgmore- Debris
33252-A82 Glencoe- RTC- non Injury
Defects 33250-Fothale 33252~ barrier
damage No on-going ingidents at tima
of handovar. No. Incident Responses: 3
Mo Ingdents Response Late Arrivals: 0
Guistanding Incident Response
Reports: 33 (A} Total no of Incident
Responses in Month: 170 {B) Total fate
responses In Month: 7 {C) BI G4
Currant status: 95,688 ILO / Handaver
to: BIll (D} from Angis(N)
33255 23/10/2017 (18:40 Met Dask AB7 Skye Bridge General 1st Wind Threshold Reached - Activate
YMS Caution High Winds 39.4 mph at
23.10.2017 08:40
33256 23/10/2017 09:12 Poilca AS 1 mike sth Genersl  Report of a dead deer at roadside
Portgower
33257 23/10/2017 12:40 Mat Desk Ag? Skye Bridge General 15t Wind Thrashold OFF - Stand Down
at 23.10.2017 12:40
33258 23£10/2017 13:00 Police AB7 E/B Kyle to Incldent  Report of a langthy fuel spill. Police Ref
Cluante Inn RORBEGOB
33259 23/10/2017 13:00 Police ABZ 6 miles nth Ft Incident  Report of @ minor fuel spill 6 miles
Wm narth of Ft Wm, Spean Bridge area,
33260 23/10/2017 14:55 Police AB2 N/B Inveriochy Incident  Fuel spll from BOV
Jct
33261 23/10/2017 15:36 Member of Public A9 Invargordon Incident A9 200 meftres north of the
It Invargordon turnoff - opposite the
taurigk signs for Stonevfield Fishery and
Tomich Restaurant - dead anima) been
Iylng on road a while, at entrance ko a
farm field, A9 Jct to Arabela - dead
anirnal on road close to entrance to
Shandwlick Mains property
33262 23/10/2017 17:00 Police ABS E/B Incident  Road surface greasy, possible fual spill
approaching
Connel Bridge
33263 23/10/2017 18:00 Member of Public ABS Dunbeg to Incident  Report of two collapsed
Dunstaffanage rnanholes/dralns
33264 23/10/2017 18:15 Member of Public AR5 Outside Incldent  Report of collapsed kerb at right hand
Farmfoods, end of Farmfoods carpark.

http://controlroom.bearscotland.co.uk/calll.og.asp?forecastDate=23 October 2017

20/01/2018




Call Log (North West Unit - 23/10/2017)

33265

33266

33267

33269

33268

hitp://controlroom.bearscotland.co.uk/callLog.asp?forecastDate=23 October 2017

23/10/2017 18:35

23/10/2017 18145

23/10/2017 19:50

23/10/2017 22:05

23/10/2017 2250

Police

Evening Handover

Polica

Police

Meteo Group

A9

A

ABS

Oban

1/2 mile sth
Lynwilg Jct

Dunbeath

Taynuilt/
Connet

Incldent

General

Incident

Incident

General

Page2 of 2

iy
Requesting raad closure A9 N/B to
enable recovery of campervan which
hag goie off road.

Eight call outs taday Log 33258 AS7
Kyle to Cluanie Inn, Fuel spill, Log
33259 AB2 Speen Bridge Fuel spill Log
33260 AB2 Inverlochy et Fual spill
from BDYV. Log 33261 A9 Invergordan
Jct Dead anlmalg Log 33262 A85
Connel Bridge Road surface greasy
(Ongolng) Log 33263 ASS Dunbeg to
Dunstaffanage Collapsed manhele. Log
33264 ABS Outside Farmfoods Oban
Colfapsed kerb stane. (Ongoing) Log
33265 A9 Half mile south of Lynwilg Jet
Police requesting short term closure ta
enable recovery of campervan, vehicla
off the road and no fssue on A9,
Defects 1 In red above Office duties:
Input of Incident sheets to Irls,

Police reporting RTC 1 mile South of
bDunbeath - not thought to
serfous,however fuel and debris on the
carrlagaway.

Mud on the carriageway.

Met desk called to advise of rala fall
warning from 06:00 24/10/2017 in
domalns 6,7,8,9 for a 24 kour period.

20/01/2018



Car registration number / names dstalls of parsons Involved

Anolified | Dead animal
Yas detalis -

Dogumont:  Form 148
Issua; 5
Rolated to: i Contracts Incldent Response Report
Page No. 1of2
Unit Route Link/ T incidant
Nb‘/ &%7 Saction 174‘“’{/4(3 Referenoe 33?3 !
Dats ! Latltude Longitude Chainage
7610 /17 | s " IO onters)
Type of incident p
{radar guidanca) g Lf
XSP trofor guidance) ([ { ! Direction of travel (rsfor guldancs) w E&T‘M A0
' Exact location Photos-of incldent
detalls @Ct d/ ;
(rofor gutdance) WA e/ | o
Disruption type Q Diversion used ‘3
frefor guidsncs) {rafer guldance)
Waather conditions | | Road conditions | o\
{rafer guidanca) redor
ISU/TRISS cslled ol Refarencs -
out by C@mﬂ o No. #1.0 enters) WA | ‘?’5'(; b3 LX)
1BUor ISU / TRISS vehicle A, Incldent | B, Time €, Response Responsa on Time off
TRISS &g, . glart fime arrj Fd at site | time__{B-A) timna? sile
: SN BWL olfso '1C 10M4S Yes/ | No P4\
B, Reason for fallure to mast response fime ¥ G I8 more than 1 hoar {7am to
7pm or 1.5 howrs {7pm to 7am) for 1SU or 20 minutas for TRISS
E, Oparations Manager or depiste confirmaiian of raason Signature Date
for failurs to rmest responsa ime at D
Flood ISUTTRISS completas Flood Repor whare: Rood fs over 30me deep or watsr iying represents a hazard Yes C@
Reports to road usere / may intarnupt the fras flow of treffis or ) may causs damage o other Struclures or the
carTiageway oF ¢) may cause damage fo adlacant proparty or lend.
- iLO popuiates in RIS and enters RMET defect referonco
Response ! Photos of wark
detalls 1 m’ o Lo AD -£LE/{11E~D '
1 @ No
Further works required on site  advise on further work, eg permanent patch
- Gl(s) {o be ralsed 2.0m x 1.0m required, new slgn piata and 2
posts raquired ale
Damage tc Crown Properly eg rﬁg;g: t? ;;rgne / :;‘Tg:;g h‘/ﬂ ﬂh%m)I
Ch :.1
detalls Sor anter MO BCP

{“Mm f@d. o8 or Biow deﬁl’. olter,:_:

badger, red squime), raptor speties

Emargency Services in | i Pelice Incldent |
attendanca é @:93/ Ambulancs Fire Numbsr |
i Initlal resources atiended incident )
| Name Cn | OF Vehicle/ Plant On | OF Comments
slte sie site | site
T
ot ot T SHBEwE- DAF  [llo[of™
S AT T A WO
Secondary or Continganey resourcas attended incldant
¢ Tima Called Namsa Cn | Off Vehicle/ Plant On | Off Gomments
Qut site | site site | site
y

responsa.

I3 i
I hershy certify thet the datails and rescurces stated above accuratsly represant the incident and 08 subsequant ISU/ TRISS

Signature

Print Name/
Date

BEAR Scotland Limited

Sign/ Print name/ Dete Incidant Lialson on slie

Signature

Print Name/
Date

Sign/ Print nems/ Date Manager! Sunarvisor

w ta},

1

se thet delivers




Call Log (North West Unit - 26/10/2017) Page 1 of2

NwW .

I'call Logging for North West Unit- |

' 26/10/2017 i

| Erve ” Cancal . H o Bhowe Higtery !

1D: 133311 | Call 1 Vehicle RTC, owner arranging own recovery, Pallce requesting Bear attend

Datails: |ang elear up debrls.
Date:  |26/10/2017 | B8 ;
i
Time: I{)Q:UU i i .
Action  [arqalve ISU attended and swept up dobrls,
calier:  [pofige vl Datails:
Route: 1."‘87 v§ _?_gmage [_R;r_t':ww_“_‘_ v] Culprit Known
- 2 BN

Location: iﬂmadford § Crown: g

Call -

Typs:  Loodent B

Police Intldent Na: |R059122 j 2nd Response Date: r H:ﬂ

Road Type: | Singte Carriageveay | 2nd Response Time: | ]

TFlme On Site: {po:10 | 2nd Response Time On Site: | ]

Fimea OFf Site: {03:a0 | 2nd Respanse Time OFf Site: E - _l

Of Number: fuw1755589 i 2nd i i

Response ! H
Damage 1D: i | Detalls: : i
i H

Link Sectlon: (17448545 i {

Paperwork W3

Received? ¥l

IiD Date Caller Routa Location Call Typa Call Detalls

33307 26/10/2017 03:50 Met Desk AB7 Skye Bridge General 15t Wind Threshold OFF - Stand Down
at 26,10,2017 03:50

33308 26/10/2017 08:45 Morning Handover General  Two Incldent call outs avernight. Log
33304, A82 Onlch, Flooding. (Gully
blotked with feaves) Log 33305. A2
Tamnahurich Straet, Inverness,
pothole. (Dafect) No ongoing aceidents
or incidents at this time., No overnight
winter actions as RST s remained high,
Lowest RST was Slochd at 4.6 at 05110,
Log 33288 AB2 6in South of
Drumnadrochit « At 12:10 yesterday the
control room was advised of a possible
rockfall, on examination it was noted
that a few large boulders had fallen
omo tha c/way, Geotech were called
and on assassment of the site it was
discovered that there Is a large tree
route further up the slope causing
concerti, this will be re assessed In
daylight kodey In regards to removal.
Two-way THs have been In place
overpight as a precautionary measure.
Office duties: Checking NW MOI
correcting errors and omissions,
collating NW Triss monthly report en
behalf of T Deans, input of incldent
sheats onto Iris and creating scheme for
A9 Fatal.

33309 26/10/2017 07:45 Police A8S6 Roughburn, Incident  Advise dead deer In carrageway.

Roy Bridge
33310 26/10/2017 DB:12 Valsala A9 Dornoch General  1st Wind Threshold OFF - Stand Down
Bridge at 26.10.2017 0810
33315 26/10/2017 0B;47 TRISS(Kessock} Ag Just off Tore TRISS  Called by someane from private
Raundahout aumber, This wa: who
works on NW bridges. Gave him
telaphanea number far NW Control Room
to use in future.

33311 26/10/2017 99:00 Polica AB7 Broadford Incident 1 Vehilcle RTC, owner arranging own
racovary, Polica requesting Bear attend
and clear up debris,

33312 26/10/2017 09:50 Traffle Scottand A9 Cromarty General  Traffic Scotland advise Police incldent

Bridge to Tore RO59127 rafers to RTC at junction with

Rounda B9163, Police on route. For info only at
this tima, taffic appears to ba getting
passed.

33313 26/10/2017 10:15 Member of Public ARZ North Incidant  Southbound lane directly outside

Baltehulish Craigmore B& B, large pothole.

http://controiroom.bearscotland.co,uk/calll.og.asp7forecastDate=26 October 2017 20/01/2018
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33314

33316

33317

33318

33319

33320

33321

33322

33323

33328

33324

33326

http://controlroom.bearscotland.co.uk/callLog.asp?forecastDate=26 October 2017

26/10/2017 10:15

26/10/2017 10:46

26/10/2017 11:30

26/10/2017 13:15

26/10/2017 15:08

26/10/2017 15:25

26/10/2017 16:04

26/10/2017 17:35

26/10/2057 17:45

26/10/2017 18:10

26/10/2017 18:45

26/10/2017 21:30

Palice

Palice

Member of Public

Pallce

Pollca

Membet of Public

Police

Pollce

TRISS(Kessock)

BEAR

Cuntrol Room

Police

A82%

A2

AB4

AS

ABS

ABZ

AB7

A9

ABG

AZ

Kentatlen

Lattarfinlay

Brip Bridge

1 Mile south
of
Inyermorlston

Ralgmare
Interchange

Oban to
Pennyfuir

Hearon Bay

Bunloyne
Junctian

Milkon of Leys
58 Slip
Gaskbeg Farm

Evening
Handover

Longman -
Rakgmora

Incident

Genaral

Incident

Encldant

TRISS

Incldent

Incldent

Incident

TRISS

Incident

General

Incident
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{L) Advise an HGV has been on verge
and gouged up mud and debgls onto the
carriageway, N

Police advised that road would be
closed for a few minutes only to allow
Family members to vislt site of fatal RTC
from yesterday.

Overhanging branch Drip bridge, near
Stirling

Advise ratchet strap in middle of
carriageway.

Advises thera were some manholes
cavered with tar as a temporary fix,
however tar appears to have fallen in
the manholes, Descrited as being on
Conhei Road.

Atvise 1 vehicle RTC. Recovery on
route, Reguesting assistance with debris
on raad.20:00 TPeans called to query
awareness of bridge warks at
Ballachullsh and suggested contact
should be made with bridges teams in
cage current incident then starts to
hrave an impact on planned closure at
2200, Spoke with Hugh and discussed
as turmed out incldent was cleared well
before planned closure,

Police advise termp traffic fights not
waorking.

BOV - mn
southbound slip at Mdton of Leys,

Vahicle has gone,

Inspectors have requested Viafix as
they have ran out.

There #re no winter actions due to high
RSTs. 10 Incidents hava bean reportad
during the day: {1) 33309 - AB6
Roughhum, Roy 8ridge - Dead deer. (2)
33311 ~ AB7 Broadford - 1 vehicle RTC,
{3) 33312 - AB2 North Ballahulish ~
Pothole. {4) 33314 ~ AB28 Kantallen ~
Mud and debris on carrlegeway. {5)
33317 - AB4 Drip Bridge - Overhanging
Branch. {6} 33318 - AB2 1 Mila South of
Invermoriston - Ratchet strap. (7)
33320 - ABS Oban to Pennyfuir -
Manhaole cover. {8) 33321 - A82 Heron
Bay - 1 vehicla RTC, (9) 33322 - AS7
Bunloyne - Temp Traffic Lights. (10)
33325 - ABG Gaskbeg Farm - Inspactars
reguest Viafix, Defects: 2 - (1) 33313 -
A8Z North Ballahulish - Pothole. {2}
33320 ABS Oban to Pennyfulr -
Manhole. Incidents 3332%, 33322 and
33325 are on-going at Hme of
handover. In respect to this moralngs
log far incident 33288 - there hes bean
no update regarding the tree stump and
traffic Hights remain in place.

Police called to report bumper on the
road northbound in the fast fane

20/01/2018
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KW
i Call Logging for North West Unit - ]
! 0471272017 1
L Gaws ... . . H . .. Ganeal | . ;i Show History ) %
iD: [aaio1 | Call . |Local authority reported to Fraser possible fuel spiil running for 3 - 4 miles
I Detalls: |harween locations
Dater  {04/12/2017 | P
Time: 12145 | .
Action ml have gritter attend ta this. SpiM located and treated with  ton of !
Calter:  [sEnr V| Betalls: [and, SN13 BOU !
]
I
[F struthars ] :
Route: | A87 W] %::mage {1y V] Culprit iKnown (]
Location: h(yieakln - Breakish ] Crown: | T
Call
Type: [Ipc;dant . , v] . .
Palice Incident No: I j 2nd Response Date: [ “E
Read Type: [Single Carrlageway VE 2nd Response Tima: | *
Time On Site: 113:07 E Znd Response Time On Site: i [
Time OFf Site! [i332 | 3nd Response Time OFF Sike: | }
01 Numkber: [ i 2nd ;
f ; Response H
Damage 1D: | P Detalls: | i
Link Sectlon: li7a15720 ] 5 |
Paperwork
Recelved? i
{33 Date Caller Route  Locatten  Call Typa call Details
34183 04/127201.7 04:00 BEAR Wintes due to high temps Patrols PB 2 56 7 and
Pab all stood down
34184 D412/ 2017 06:25 Met Desk AB5 Tofts Winter sangor took a dip to -0.1
34185 0471272017 DG:45 BEAR Handover General 1 Inctdent overright ;~ 34182 AD Just

South of Dunbeath BOV HGV spiit some
fue! -Dunbeath Isu attended and cleared .
Wintar AB35 at Aultguish teok a dip to -0.3
at 20.20 but bounced back up at 20.50
A85 Tofts took a dip to -G.1 at 06.20 but
has stnce went back up . Patrols PB2 5,6,
7 and PAS were stood down at 4am due to
high tamps on those routes the rest of the
patrols remain out on the network .

34186 04/12/2017 08:55 BEAR A9 Berriedale  Incident  Mop has reported to depot that HGV that
struck the verge is still leaking fual from
the forry out the layby onto the road. Call
Lag ID yesterday 34182

34187 047122017 09:50 Police AS Ralia Generak Police called to request assistanca for
Junction sheep on the carrfageway and 1 dead
sheap RO66048
34188 Qaf12/2057 10:00 Police A9 1 Mile TRISS Palice called to report BDV northbound in
South of lane 1 no incident number was raised by
Tore olite,
34180  04/12/2017 10:25 PAG AB28  Duror Incident h’al[ed to taport hazard northbound,
Rectory gully grating has fell in.
34190 04/12/2017 11:00 BEAR AS Scrabatar General  Called to advise all ok at landslip site and
adviged will be changing TTL s aver
34193 04/12/2017 12:45 BEAR ABY Kyleakin ~ Incldent  iocal zuthority reported to Fraser possible
Breakish fuel splll running for 3 - 4 miles between
iocations
34192 04/12/2017 14:05 TRISS(Kessock) A9 South of TRISS TRISS come across
Braviot opposite fayby 170,
Vehicle is parked and safe.
34193 04/12/2017 14110 PAG AB2Z North of Incldent  Martin cafled to advise of collapsed gully
Invergarry near the Qich bridge.
34194 04/12/2017 14:30 TRISS{Kessock) A9 Layhy 173 TRISS TRISS come across dehris northhound.
34195 04/12/2017 15:35 BEAR AS Scrabster General 15U advised all Is ok at Jandslip site,
34196 04/12/2017 17:45 BEAR AG Layby 190 TRISS Steven calted to raport BDV a van which

has had a blow out but he's right at the
gtart of the layby entrance, he has
assistance caming . MOI-NW1758669

34198 04/12/2017 18:30 BEAR AB2 AB2/AB30 Incident Duncan advised hes called out ISU to
Junction attend pot hole at the junction for lochy
bridge and Jewsons
34157 04/12/2017 18:45 BEAR Handover General  Thare Is no winter action or patrols planned

for tonight due to forecast high RST' s,

hitp://controlroom.bearscotland.co.uk/callLog.asp?forecastDate=4 December 2017 20/01/2018
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34199

34200

http://controlroom.bearscotland.co.uk/callLog.asp?forecastDate=4 December 2017

04/12/2017 19:30

04/12/2017 23:20

Police

Police

A9

ABS

Berriedale
Brae

Pass of
Brander

Intident

Incldant

Page2o0f2

Incldents; AS Berriedale - Fuel Spill - 1SU
attended and saneded and put signs out.
AB28 Durar - Missing Gully Frama - 1SU
made safe A87 Kyleakin to Breakish - Fue)
Splil « ISU treated with sand AB2 North of
Invergarry - Collapsed gully - ISU made
safe There ara no reported Issues on the
network.

8oV HG leaking olf anto vy [

Eadier Rtc police nsking for soma
mud/debris to be cleared

20/01/2018
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NW

i call Logging for North West Unit - |

! 10/12/2017 ;

i Save ” . Lamenl : Show History

o {34346 | Call . |Pelica taok from highland countll who reported possibia ail spill betwaen H

Detalls: | (seations,
pate:  [10/12/2017 |
Tme:  [09:15 ] Action
il 1 is. I .
Caller: I = ﬂ Detalls: Ardelve ISU will attend and check this. ISU called back to request gritter
[ | !

Route: | A7 v ?g"‘“ga sgll ~|  culprit known [

- it /\'

Location: [Broadford - Kyleakin | Crown: (o culprit ,

Calk

Type: I Incident V|

Palice Incident No: §R06?221 ! 2nd Respanse Date: |10/12/261? |E§j

Road Type: {Single Carringeway /| 2nd Response Tima: [10:00 |

Time On Slta: {69130 | 2nd Response Time On Ske:  [11:00 |

Tima OF Site: {16:30 | 2nd Response Time Off Site:  [12:00 I

OI Number: %NW1759311 | 2nd |Called 2nd man to raquast grittar to heve roed sanded. Sanded Road.

Response 1gy13 BMY

Damage ID; ] | Detalls:

]

Link Section: [17415/20 ] :

Paperwork

Recelvad? i

D Date Callar Route Lacation call Typa Call Dotalls
34335 10/12/2017 00:20 BEAR Inverness Genarat Reporting two n ida the
Depot Scania garage.|

34338 10/12/2017 00:45 Met Dask Varlous Winter Advising snow showars are coming in later
than forecast and will remaln on the west
coast,

34337 10/12/2017 04:14 Mat Dask Varlous Winter Advising that Calvine and Achavanich are
running at least 2degrees lower than
forecast

34338 10/122017 04:45 BEAR Routes Vinter Call put 2007 & 2008 days te TF route and

2007/2008 tidy up

34340 10/12/2017 04:55 BEAR A7 Winker Vehicle has a hydraullc {eak and cant ift
my plowgh, 1 also have spinner issues and
cant spread. Wil get back to depot and
call.

34339 10/12/2017 05:24 BEAR AB7 R 2014 Winter Call dayshift out to tidy up route

34341 10/12/2017 06:03 BEAR Dunbeath Winter Stablliser bar hanging down, heading back

Depot to Dunbeath to try and flx

34342 10/12/2017 06:45 Morning Handover General Double top up traatments on &ll routes
with frontline vehicles patralling and
treating as nacessary. All patrols raguired
All footways and THC routes required. Ona
call out overnight which had no Impact on
the netwark. Closure on the A99 cleared at
20:20. No ongoing issbes or accldents at
this Hme.

34343 10/12/2017 07:30 BEAR A9 Serdale Winker Snowy at sansor

34344 10/12/2017 0B:00 BEAR AB4 Doung - General  Kifiln Op called to report AB4 really foy In 4

Leny Feus lot of placas.
34345 10/12/2017 09:05 BEAR AB2 Invargarry Winter Snowy at sensor
34346 10/12/2017 (09:15 Police AR7 Broadfard ~ Ingident  Police took from highland counedl who
Kyleakin reparted posgible oil spill betweean
locatinns.

34348 10/12/2017 130 TRISS(Kessock) A9 South of TRISS TRISS come across 2 vehicle RTC

Fort southbound, ne Injurles but some debris
Augustus
turneff 11:00

Pallce have since confirmed this is thea
accident they were calfed to there (s no
accldent at Tomatin, Ambulance hes been
reguested dua to neck Injuries,

34347 1071272017 10:37 Pailce AB Tomatin Ganaral Police cafled to request TRISS to attend an
accldent Involving 2 vehicles, RO67227
1.1:00 Palice have sinca confirmad this is
thee accident thay were called to there Is
no accldent at Tomatin,

34349 10/12/2017 12:10 Mamber of Publie A4 AB4/ABS Incident  Scotbish Fire & Rescue ara currently

hitp://controlroom.bearscotland.co.uk/calll.og.asp?forecastDate=10 December 2017 20/01/2018
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34350

34351

34352

34354

34353

34355

34357

34356

http://controlroom.bearscotland.co.uk/callLog.asp?forecastDate=10 December 2017

10/12/2017 15:30
10/12/2017 15:55
10/12/2017 18:05
10/12/2017 18:3G

10/12/2017 18:45

10/12/2017 20127
10/12/2017 22:09

10/12/2017 22:40

BEAR
BEAR
TRISS{Kassock)
Police

BEAR

BEAR
BEAR

BEAR

AB30
A9
A9

A9

AB3

ABE

A9

Junction

Kintachell Incident
Strabster General
Noerth TRISS
Kessock

1/2 Sauth Incidant
of Ballinluig

Handover General
Furnace Winter

Aberarder Winter

Sth of Incident
Galsple

Page 2 of 2

dealing with 2n RTC at the junction‘and a
result there has been an ol apill and
requesting this be cleared.

ott pothote across from

Called to advise no change at landslide site

TRISS come across abandon e
northbound iting
in the bus

Palice called to report dead deer uncertain
if northbound or southbound

All winter actlons out as planned,
additional action was talied on 20-18 due
to change in conditions, Furthar actipns
and patrols are planned for the early
hours, Routes 20-08, 20-10,20-11 & 20-12
are carrylng on patrolling routes where
thare is threat of snow. Lowest RET at
prasent is at Altnafeadh@17:50 Incldents
AB7 Broadford - Kyleakin - Fuel Spil ~
Treated with sand ABS Glen Cgla - Minor
RTC - Debrls and oil cleared up A830
Kirdochell - Pathole - ISU fiad with 2 bags
of vlafix Updated Weathar Warnings for
snow and ice valid from 12:04 teday untll
12:00 tomarrew afternoon. There are ne
reported Issues on the natwark,

Iee waming at Furnacs, get 2020 out to T1
his route

Ice warning showing, 2005 called out for
Ti

Report of a branch encroaching on the N/B
live taga.

20/01/2018





