From:

Sent: 30 November 2017 17:36

To: I

Subject: FW: New Incident Received-
Follow Up Flag: Foliow up

Flag Status: Flagged

From:
Sent: 09 January 2017 23:41
To: OCCR SE scotland

Subject: New Incident Received:-

Third Party Damage

Incident Information

Incident Date : Mon Jan 09 23:26:00 GMT 2017
Classification: THIRD_PARTY_DAMAGE

Issue Status : NEW

Operator : AMEY _SOUTH_EAST _SCOTLAND

Notes : A1 southbound just after the Wallyford exit sliproad at the roadworks. Accident
happened at 22.05 and police incident number is*
Agent Name : tpuk\mkedward

Damage Information

Alleged Damage : Front nearside panel in front of wheel has been broken off including the front
nearside foglight.

Cause of Damage : Hit traffic cone which was upended on lane 2 as lane 1 closed for roadworks.
Other Vehicle

Make : Citreon

Mode!l : C4 Grand Picasso

Reg number :—

Operator Vehicle

Make X

Model
Reg number :

Contact Information
Title

First Name - I
Middle Initial -

Last Name :
Address 1 :
T

Address 2
Address 3
Postcode




Telephone [ EEEEEEEE
Emal

Location Information

Easting 0

Northing 0

Road Name  : A1

Carriageway . SOUTHBOUND

l.ocation Notes : A1 at the Wallyford roadwoks just after the offslip

First Created : 09/01/2017 23:41
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The information contained in this communication is privileged and confidential. The content is
intended only for the use of the i ndividual or entity named above. If the reader of this message is
not the intended recipient, you are hereby notified that any dis semination, distribution or copying
of this communication is strictly prohibited. If you have received this communication in erro 1,
please notify me immediately by telephone or e-mail, and delete this message from your systems.

Teleperformance is a trading style of Teleperformance Ltd: Reg No. 02060289 England:
Registered Office: Spectrum House, Bond Stree t, Bristol, BS1 3LG. VAT No.763 0980 18.

{l Please consider the environmental impact of needlessly printing this e-mail.
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Amey Scottish Trunk Roads - Operational Control Room

SE Trunk Roads - Incident Report ASE219229-2017 ame'y:’}-'

Incident Details

Incident Logged  09/01/2017 23:44:00 Category Minor

Incident Type Traffic Management

Route / Direction Al Southbound Junction Wallyfo -

Loc Description  Wallyford Off slip Section 10169/32
Co-ordinates 335748, 671061

incident Details  Cones in a Live Lane, Al Southbound at Wallyford off slip.
Resources Deployed
Communications Log

09/01/2017 23:44:00 - Trunk Roads Cust Care to Amey OCR (Telephone)

TRCC contacted OCR as they have a gentleman on the phone that has hit some cones on the Al southbound at the off
slip for Wallyford, lane 1 closed and cones were in lane 2. TRCC taking third party damage details for his vehicle. OCR
advised TRCC they will contact the Traffic Management crew. {MLEN)

09/01/2017 23:46:00 - Amey OCR to Amey Depot Supervisor (Telephone)
OCR contacted Depot Supervisor_who will contact his TM crew that are on site. {MLEN)

Network Damage

Vehicles Involved

Roadkill

Close-out

Damage to Crown Property ("] Network Disruption

[J Damage identified Type

L1 Debris removed lanes Affected Duration {mins)

[1 spillage treated
Fuel supplied to allow vehicle to move on
Other Responders
(] Police attended the incident
[C] Ambulance Service / Medics attended the incident

[.] Scottish Fire & Rescue attended the Incident
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From: I

To:
Subject: FW: New Incident Received
Date: 30 November 2017 17:36:12

From:
Sent: 09 January 2017 23:49
To:

Subject: New Incident Receive -

Road Defect

Incident Information

Incident Date : Mon Jan 09 23:49:19 GMT 2017
Issue Type : DEBRIS/ANIMALS

Classification: EMERGENCY

Issue Status : NEW

Cust Callback : true

Operator : AMEY_SOUTH_EAST_SCOTLAND

Notes : Cones have been upended due to accident on the road Police incident number _

Agent Name : tpuk\mkedward

Contact Information
Title

First Name
Middle Initial :
Last Name
Address 1
Address 2
Address 3
Postcode
Telephone
Email

Location Information

Easting 0

Northing 10

Road Name :Al

Carriageway : SOUTHBOUND

Location Notes : Al at the Wallyford roadworks just after the offslip.

First Created : 09/01/2017 23:49

* * * * * * * * * * * * * * * * * * * * * *

The information contained in this communication is privileged and confidential. The content is intended only
for the use of the i ndividual or entity named above. If the reader of this message is not the intended recipient,
you are hereby notified that any dis semination, distribution or copying of this communication is strictly
prohibited. If you have received this communication in erro r, please notify me immediately by telephone or e-
mail, and delete this message from your systems.

Teleperformance is a trading style of Teleperformance Ltd: Reg No. 02060289 England: Registered Office:
Spectrum House, Bond Stree t, Bristol, BS1 3LG. VAT No.763 0980 18.

U Please consider the environmental impact of needlessly printing this e-mail.
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