
 
 
 
Annex B 
 
From: ………, 
Sent: 13 January 2017 11:21 
To: ………, 
Subject: RE: Feb 25th rugby 
 
 
Hi ………, 
                    Unfortunately, I can’t accept this (due to codes/conflict of interest) 
which I’m sure you’ll appreciate. I’m very grateful for the offer though and I’m 
sure you’ll have no problem finding willing takers. 
 
Speak soon. 
 
………, 
………, ………` 
T: +………; M: ……… 
Education Scotland 
The Optima, 58 Robertson Street, Glasgow, G2 8DU 
 
 
From: ……… [………]  
Sent: 12 January 2017 14:26 
To: ………) 
Subject: Feb 25th rugby 
 
Hi ………, 
 
Thanks for your time yesterday, much appreciated. If you let me know once you have 
dates for presenting the next stage of the report, I’ll make sure I’m available. 
 
As mentioned we have customer places at the Scotland v Wales 6 Nations match on 
25th February and if you are able to make it we would love to welcome you. It will start at 
1pm, finishing after 5pm, all based at the stadium with seats in the west stand, a hotpot 
before and pies after, and beer, wine and soft drinks to accompany. 
 
If you could let me know if you would like to attend that would be great – I appreciate 
your circumstances so if you feel this would be tricky then there are other events coming 
up I’ll happily extend an invite to in place of this. 
 
I’d appreciate if you could let me know as soon as you can, understandably there tends 
to be competition for the places! 
 
Kind regards, 
 
………, 

Denholm House       
Almondvale Business Park    
Almondvale Way               
Livingston                               
EH54 6GA 

 

T 0131 244 4330 
E enquiries@educationscotland.gsi.gov.uk 

Textphone 18001+ 0131 244 4330 
This is a service for deaf users.  Please do not 
use this number for voice calls as this will not 
connect. 
www.education.gov.scot Transforming lives through learning 

 

mailto:enquiries@educationscotland.gsi.gov.uk
http://www.education.gov.scot/


………, 
Public Sector 
Email:   ………, 
Mobile: ………, 
  
Exception Ltd. 
69 Buchanan Street 
Glasgow 
G1 3HL 
 
Web: www.exceptionuk.com 
Blog: http://www.exceptionuk.com/category/it-blog/ 
Twitter: www.twitter.com/exceptionuk 
 
 
From: :………… 
Sent: 31 May 2016 15:00 
To: :………… 
Cc: :………… 
Subject: FW: Education Scotland  
 
Hi :………… 
 
Please find attached call-off terms and conditions, the Gcloud guidance says that this 
needs to be reviewed by a lawyer. Can you please send it to your legal team for review 
and let me know once you have an agreement. 
 
Regards 
:………… 
 
 
From: :………… [:…………]  
Sent: 31 May 2016 14:55 
To: :………… 
Subject: RE: Education Scotland  
 
Apologies, attached this time. 
 
:………… 
From: :………… 
Sent: 31 May 2016 14:57 
To: :…………<:…………> 
Subject: RE: Education Scotland  
 
Hi :…………, 
 
The review process was quite a bit quicker than expected, here is the fully marked up copy,  
obviously still without the reference number as previously advised. 
 
Kind regards, 
 
:………… 
From: :………… [:…………]  
Sent: 31 May 2016 13:40 
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To: :…………<:…………> 
Cc: :………… 
Subject: RE: Education Scotland  
 
Hi :………… 
 
I am happy to confirm that your quote has been accepted, can you please send us a 
formal contract to review, with your T&C. 
 
Regards 
:………… 
 
From: :………… [:…………]  
Sent: 26 May 2016 16:36 
To: :………… 
Cc: :………… 
Subject: FW: Education Scotland  
 
Good afternoon :…………, 
 
I tried to call just now to confirm you have safely received this, but your phone line is out of 
order at present – could you drop me a note to check this has reached you please? 
 
Many thanks, 
 
:………… 
 
From: :………… 
Sent: 26 May 2016 10:50 
To: ':…………' <:…………> 
Subject: RE: Education Scotland  
 
Good morning :…………, 
 
Please find attached Exception’s response to your specification, which I trust provides the 
complete information you require. If there is any additional information needed please don’t 
hesitate to contact me. 
 
Can you let me know what the next steps are in relation to this requirement? 
 
Kind regards, 
 
:………… 
From: :………… [:………… 
Sent: 23 May 2016 12:05 
To: :…………< :…………>, :…………< :…………> 
Subject: RE: Education Scotland  
 
Hi :………… 
 
Further to our conversation, please find attached a copy of our specification, can you 
please provide us with a quote as per Gcloud, by COB Friday. 
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Regards 
:………… 
 
From: :………… [:…………]  
Sent: 23 May 2016 11:49 
To: :…………; :………… 
Subject: RE: Education Scotland  
 
Good morning :…………, 
 
I have just tried calling but the line rang out – I will try again through the course of the day but if 
you are available please feel free to reach me :………… 
 
Kind regards, 
 
:………… 
From: :………… 
Sent: 23 May 2016 11:41 
To: :…………; :………… 
Subject: Re: Education Scotland  
 
Hi :…………, 
 
Thank you for your enquiry.  
 
Our Public Sector lead is :………… (copied) who will be pleased to provide you with a 
quotation. 
 
:…………will contact you directly. 
 
Kind regards, 
:………… 
Sent from my iPhone 
 
 
On 23 May 2016, at 11:11, ":…………wrote: 

Hi :………… 
  
Education Scotland has shortlisted Exception to deliver “Service improvement migration 
and digital transformation” analysis, can you please let me know the contact at 
Exception who can provide us with a Gcloud quote. 
  
Regards 
  
:………… 
Senior Portfolio Specialist 
Central Government Shared Services | Scottish Procurement 
The Scottish Government 
Victoria Quay, The Shore,  
Edinburgh EH6 6QQ 
Tel: :…………Ext:………… 
www.scotland.gov.uk/procurement  
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