STSV Incident Report

| General Delalls } l incident Datails |
[ncdentic ~|[oosisos "] [incdentcat | [pwiRs ]
[Contrat J[srsw™ T | [incident Type ] [Miner Pothole ]
[ fsted - | |28103R2017 14:10:59 | [onRef ]l16sW11419 |
Status 1o " | [|Defect Ref D-sw17235075161 |
BeCagent Ref: lPoIlce Inc. Mo |
{Weather |l | |Indden?Descrlpit_on |

Other Cause | - Potholes

Organisation Contacls Contact Phone |Cantact Mobi[é Contact Email

Scotland Transerv Ayr 18U

| ‘ Location Detalls

I‘Region T ||Route T | [sunction |[Marker Post ,
|A77 _ | ] | |

[Locatioh Dascription I MOI-SW1744293 A77 Lendalfoot village
D-SW17235075161

[Easting | 213055] [Nortning | 546783 [LinkiSection 11614786 ]

ISURef Time Called Time Allocated Time Atrived | Time Departed
AYRISU _ 26/03/2017 14:10:00] 28/03/2017 14110:00| 28/03/2017 14:10:00| 28/03/2017 16:36:00
No Trace l IFaISe I

kMode! Vehicle Cofour Drlver Forelgn
Reglstation Vehicle

Action Date Actions Taken i e o
"28/03/2017 1513610017 x potholes filled with 5 X tubs of cold-tar, |
; 26/03/2017 15:56:00;Emalled to STSV-Ayr.

2440712017 09:58:08




STSV Incident Report

| _ Goneral Detalls | ] Incldent Detalls |

[Incident 1D | [o00s2133 |  [incldent Cat | IMH | A

[Contract | [STSW | [incident Type | [Gover |

[tesued | [p410412017 15:40:36 | [onRef 1 |

Status - o ]Defect- Rof ."” [

BeCagent Ref; [Potice inc. No: |

[Weather | ' | [incldent Desaription N

]C__)ther Calise [ ARA Advige of majhho!a cover missing on the A77 Girvan
ouslde'the harbour bar at knockeushan street.

Organlsallon Con!aéts 3 ' Conlact Phone |Contact Mobile|Contact Emait

Public Ayrshire Roads Alllancs 01563 50315

l | o Locatiéh batails _

[Regton 1 [Route |[unction ~ |Imarker Post

|

]

|AT7 | | | |.
|

|

|i_oca_tlan Descflpii;}n | ]AT? Glrvan

| Easting | 218411] |Norifing | 598063| {Lini/Seclion [11620/34

1BURef Time Called Time Allocated Time Afiivad Time Departed
AYRISU 04104[291715;_50;00] 04/04/2017 15:50:00]  04/04/2017 16:40:00] 04/04/2017 17:15:00

No Trace | lFaES_e

~ |Vehlele Colour  |Driver |Foreign Stight Injuries|Sertous Falal Injurfes |
Regisiration Vehicle Injuries

Action D; s Taken SR K
{04/04/2017 15:40:00,ARA Advise of manhole cover missing on the A77 Girvan outslde the harbour bar at knockcushan ¢

istreet. E
: - . . . % . o F
_04/04/2017 17:-15:-06;Ayr 18U reports no trace of missing manhole cove at or near the locus._ _ f

241072017 09:68:44




STSV Incident Report

| " General Detalls | Incident Detalls |
|inn[’(fani D I |l]0’052'320 i [Ihcidént Cat |.|DEB |
|Cc§_ﬁtra_c_t J |STSW' l ilnqi_d_ent Typs { |Carrlageway |
[issuad | [10/04/2017 14:28:53 | | Ref 1 ]
Status 0 Dofoct Ref ] ]
BaCogent Ref: ' Pailee Inc. No: | |
IWeathor || | |Incident Description |

lO{her Gause | ) Copirg Stone On Foolpath

Organlgation Contacls Contadt Phone |Contact Mobile Cor_-a_tact‘Emaﬂ

North Ayrshire Ayishire Roads Authotity

Guun_cﬂ

| N B Locatlori Dotalls | |

|Reglon | ~ |[Route {Junclion || Merker Post |
[p7 | S D |

|Logation Descrlption | [A77(5) Girvan ' J

[Bastng |  218418] [Nrining | 59:6:9331- _|Lini§lsﬁéctlun | | ]

ISURef Tiime Called Tiie Allocated Time Arrlved Time Departed
AVRISU 10/0412017 14:30;00]  10/04/2017 14:30;00] 10/04/2017 15:15:00{ 10/04/2017 15:45:00

Calour Driver  {Foralgn jht injurles |Serlous Fatal Injuries
' injuries ’

A_ o - e Sk 2L T ey i A T A i i =
10/04/2017 16;06:00{No Trace ) N . o

24/07/2017 09:6%:21




STSV Incident Report

| i Ganéral Detalls | | incident Detalls |
[IncidentiD | [00052320 | [lncident Gat |[oE8 |
|Contract {{sTswW | [incident Type | [Carriag away |
[isstied | Flofoarzoi7 T426:63 | [oiRer_ I ‘|
Status ) [Defeot Ref |
BeGoganht Ref: [Police Inc. No: |
[weather [ I I |Incident Dascription l

Ioiher Cause l ' Coping Stone On Fouotpath.

Organlsation Contacts Contact Phone (Confact Moblle|Contact Emaill

Notth Ayrshire Ayrshire Roads Authority

Counall

t Location Defails l

[Regibn | [Routo |[Junciion ' || Marker Post |
lar7 ™ [ | |

{Location Deserlption | |A77(8) Girvan
[Eestng | 218418| [Northing | 596933 [Lini/Section | |

ISURef Time Called Time Allocated  |Time Arrived] Time Departod
AYRISU 10/04/2017 14:30:00|  10/04/2017 14:30:00 10/04/2017 16:15:00| 10/04/2017 15:45:00
!NQ Trace | 1False l

Vehicles Invalved -
iMakefitodsl.  [Vehicle
Reglstratlon

Vehicle

24/07/2017 10:04119




STSV Incident Report

| General Detalls | | Incldent Detalls J
[incidentin | [d00s3364 | [neldent Gat |[oRN ]
]Contract J [S_TSW- l Ilnc—:!d_ant Tyne | |8un'i<'an '
[lssued | [17/0512047 18:08:53 | [0 Rer | i7swote23 |
Sus _|[D | [Dotect Ref [D-sWi7235161827 [
BeCogent Ref: __ tF‘diIce Ine. No: |
[weather - | [Fine no high winds |  |incident Description - |

|O_therncéuse i

From: website-no-reply@amay.emalt [mallio:website-no-
reply@amey.omall}

Sent: 17 May 2017 15:36

To: Customer Gorilact

Sublect; Cuslomer Contact Farm

Message defalls to follow:
I'dlike o

ratuest something

Ini relaflon to

highways - local roads

Where this {3 happening / has happenad
Drain oulslde of %

P.ease conlac! ma !y

amall
Phone number

Emall address

The entlre-grating caver for this drain has now completely
hroken away and has lsf, 3 considerable hole that
adult/chlidipet could step/fall into and hurt themselves. It Is
also pretly toppad up with sludge

Orgarlsation |Contacts Contact Phone |Contact Moblie| Gontact Email

P — .

] - Locatlon Detalls 1
[Region | |Raite. |[Junetion JIMa’tker.Poslt |

|

Ii?c':_catlo:_r'\ Description |

MOl tta S
Gilivan, D-SW172951681827

anjetia Street

[Easting | 218498| [Northing | 597220| |LinkiSecfion |11620/49 |
A’ n HEB [)

ISURef Time Called Time. Allocated Time Atrivad Thne Departed

AYR I8U 1710612017 18:20:00] 17/08/2017 18:20:00] 17/05/2017 19:10:00] 17/06/2017 19:40:00

24/07/2017 10:02:35




STSV Incident Report

{ General Dotalls | | Insident Details |
|Incident 0 | |00054132 -] [incident ca HT™ |
[Contract | [STSW | [ineident Type | [FTL Defect |
[1sued | [13/06/2017 19:44:01 | [ofRof [l |
Statils 0 Dafect Ref . |
BeCogant Ref: - [Police Inc, No: 3485 |
[Weathor I I Ilnélde_nfﬁéwri_pi_!&n !
IOihef Calse | Palléa Scotland advise of TTL sluck on red onthe A77
Givan-Lnedalfoot.
Organisation Contacts Contacl Phone |Gontact Mobile] Gontact Email
Police Scotland Palice
[ " _ Locatlon Deétails . ]
[Reglon _ | [Route _ ||Junctien - |Marker Post |
prr . L |
|Location. Descrlption ”A? Glrvan-Lendatfoot, |
|Easting | 213563 |North|ng| 590945 |Linki/Section |11e17105 |

18URGF Timo Galled Time-Allocated Time Arrived Time Deparled
AYRISU 1310612017 19:45:00] 13/06/2017 19:45:00 13/06/2017 20:15:00| 13/06/2017 20:45:00
No Trace I |Fa[sa |

me"ﬁ_iblé Dtiver  |Foreign  |Slight Injuries|Serlous Fatal Infurles
Reglstration Veh(cla Injuries

13/06/2017 19 44:60=Pollce Scotiand advise of TTL skuck on red on the A77 Girvan—Lnedalfoot:.
L 13/06/2017 19:44: 00_ Informed-Request 15U attend.

{ 13[06/2017 19:44: OO,EAYR 1SU Dispatched

1370672017 20:41:00 [ vise that red bub replaced.

24/07/2017 10:03:37




STSV Issue Report

Outside Contract Ares |Depot Name Damage Veh-i;zles- ' Dep

oo et L AR s s o s AR S TR e bk

False _ IFalse |False

e AT A R T e 4 e PR RTINS PR T s b i ]

isstie Ref Issue Date Té”é’ifé Type Subi Type Status

00055151 o T 080730 |Roaderks " Road Worke.  {Bpen

Status _Desc_rlpthn H_ _ T C[osedr Closure D‘at.é;
|open ' h T e " 119/07/2017 08:15:00
Call Type Orgamlsation organisaﬂon Type  |Contact Name

Other T raffic Scofland Transport Scolland, Tnafﬂc Ti‘aﬁic-écolland
_|Seotiand, PAG, BeCogent

Confact Address T " [eontact options

Phone: )
Mobile:
e-mail;
Reason Issue Description """"""
Nofification of  |Roadworks identifier | SW/2017/279 '
Mocident N o S
'l':gégif;ﬁ_[ﬁa scr:pt:un __‘P_______m . o -

Landalfact

Road Neme o TDirection [Ghainage |LinkiSaction |Easting |Northing [ MIPost

fi?::! R B ™ “, | . ,,.. { e
Saction Name T ( _. ' ' ‘ Lé‘ngthr 7.§"|3ﬂeed et
Ant"igﬁ Data Eon{ac't'Actions ' C T Usarnama

19/07/2017 08:07:00 | From Traffic Scotiand peralive has |G
' contacted TS to advise that TTL's have baen laff on automiatic for
today

19{07!2017 08:14; oo E malled to STSV AyriTraffla

24/07/2017 10:04:46




STSV Issue Report

Outside Contract Area |Dapaot Name

o vy

False

et e 8w b a1 e v W TR T A e e,

Vehlcles

e R T e bt o

[False False

Damage

bttt b i o

Isstie Date

Issue Ref

Issue Type

“Isub Type

Statds

' 19{0712017 16:45:05

Custemer

]

comp[a;n_t'

- Open

status Descrlptlon

Pyt

s

Clused

Closure Date ‘
11910712017 17:03:00

|Cal[ Type

AR SN SV PSP TP SR

Organlsatlon

3

] Public

TPublie

' ]éontact Name

Contact Address

_m~‘H_.h—__“"_h~_w}‘"T“_d—“-

" Contact Options

-

lssue Descrtption

Emalled to —

ATT Lendalfoot works - compfainhslenqutry

e ot Y,

Location Descriptiun

Lendalfoot

SN I P

Road Name ' gﬁireet.l.o_n

chamage ILmk!Secllon

Easting |Northing _ M/Post

1\77

5

e A ——

A

Sectlon Name

B At LR AR TR

12 i iy I sttt 1L Y b

' Length

Speed Limlt

2410712017 10:05.06




%f_ion Date
19/07/2017 16:45:00

Contact Actlohs

G s s o e rtir s AL LT A o7 Ak = § A T A0 e

The caller has numaroUs complainls and quastions ragarding the
warks outside har home on the. N/B A77 In Lendalfoot.

P Tl

She states the TM layout 18 canfusing many drivers and Is
warrled this may lead to anaccldent. Her car has sufferad
damage when she exited her driveway due to the drop down to
the road surface and thers was no prior notice that this was liable
to happen. ( Sha did not mentlon the possibilily of making a
claim). There have bean problems acoessing the driveway and
she has been subject to abuse from other drivers white trying to
turninto It. There have.also been instances of contractors
vahicles being parked across driveways. Sho is expecting
dellvery of a contalner next Tueaday and would llke o know If ihie
carsler will he able fo deliver it. One of har neighbours suffers
from very poor héalth and often requires assistance from carers
at all hours-and ghd [5 Bonceéinad thial access may be
problematio. _

She woidd very much like a call:back to discuss these issues,

Username

24/07/2017 10:05:05




STSV Issue Report

Dutside 'c'cntract Area De'pat Name ]Dam'age Vehicles
ﬁl‘-:é\i‘smewmpm_‘ ervcvmmmpenrinb e e .ul o T B
lssue Ref. lssue Date ~ |Issue Type Sub Type |status )
00055202 |28/07/0017 164645 "'Ehéton%éé T Complaint |open.
status'ﬁé'scnptlon Closed  |Glosure Date
Gpan True 230712017 165200
Call Typ‘e——' o _ Orgianlsa[iio}r ' Orééﬁ'!'s‘;étio_n Type “Tcontact Name '
Online Public Public o
Contact Address ) ' Cnntact Opﬂons

e pe i ad

o s —iran oy R

Phone:
a-mail:
Reason  [lssue Description 7
Defect Report  |Road Number A77 ) '
Localion  fraffic lights north of Lendifoat at land slip
Direction  Narth Bound
Dafact Typs 1
Defect (ather) large pot hole
Location Descripfion
A77 north of Lendalfoot ' o -
[Road Name ’ 'l_hj'i_'a_'fé_'c':'ﬂon Ch_alnaé_—é;[Ll_ﬁkaeu_'.‘_'tior;f Easting 'Northin‘g';m. MiPost
ATT NB | i
Section Nama Length Speed Limit|

BPSIRNT RRERCIPY T 1L s et

s s an s weee ve be

_Aéflo'n Date

COntact Act!ons

Usernama

RUSPRSREN. PPREOEINS

Fom'ardad 1 STSV-Ayr for attentlon

23/07/2017 18:49:00

24072047 10:06:30




STSV Issue Report

[Outside Contract Area Iiepot Name Danﬁage " [Vehicles Ipcp
s Wf”mmrﬂmnm e Falvse;vm ST I
waeret T TissueDate " |tesueTypa  |SubType Status
doostasy T [{3i08i2017 18:50:00 | Customer | Gomplaint Gpen
Slatﬁénﬁggcriptlaﬂm”W_f"“ R c:ogéé" T elosure Date '
Open True | |i4I03/2017 11:32:00 ]
Call Type Drganfsaﬁéﬁ arganisalmn; Tvbe I(.‘.ontact Narme B _._
' Public T |Publle |
Gontact Address T “‘“”“‘?:‘arﬁaa‘ag;iio'ns"f_f““"“‘ _ o
Phone ' o
Niobi!e
! —
Reason Is“s-l‘;‘t!;‘ﬁgs;cnpﬂoh T o
Gomplaint Complamttenelsylra!lhng manhale cover R
Locatlon Dem T T e T
A77 -3alrymp[e Straat, Girvan o
[Road l\iame o lDIrection Chainage i'.'"i'r{kfs_'ectlon Easi?ng_ Nofthing: | - iPost]
v B _ ]
Section Name ' . _ - I _"Length ‘- Speed leit

Action Date

THIGRP017 186000 INGC Spoke with Ayr 18U who advised that this manhoiots |
' Jre rasponsibilly of BT, CUST 49316 refeys,

e,

13:’03/"20'; 7 418:55:00 NGG contacted BT for update - advlsec] ihat they have not!ﬂné o

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ _— logged al this location. Fault ralsed again ref no:
T3/0312017 19:06:00 NGe updated I _
13]03]20‘[7 10:1 E-maliad tcmfor lnfo

12703/2017 11:0400 BT stalf called NCG to report Hie manho!e outs:de-Dalrymple
Streel Is thelr's and although it s slightly nolsy arrangsments will
be made to have it rapaired. Howaver the manhale al

Dalrympls Street s far nolsiat, but is not BT's, NCC calied
Ftho advises teh one at number.helongs to Scottish

ater and he has attended several times using celd-tarto.try-to

reduce the hals oas ot know if itls has Been reported or:
not,

24{0712047 09:55:69




14/03/2017 11:17:00

NCC reportad Issus lo Seottish Water - ref.6133790 - 4 hour

response. Emdil to | EENGR-d2tve situation -

Helio

| Foliowing on from your conversation with my colleagu
BT called us today to report that the manhole outsid

Howaver they also said the one outside numbs Is-nolsier bt
ts not their equipment. | havs been told that this one belongs to
Scotlish Water and reportad It to them today, thelr ref.6133790.
There should be someone from Scotfish Water out in the next
four hours to inspect it. .Should you wish to contact them the.
telephone number id 0800 731 0840, quoting the ahove
refarence,

{ hope this will he of assistance.

Kind regatds,

Dalrymple Street is thalr responsibility and will Eﬁng_&) & repalr.

1470312017 14:30:00  |Ermaiied (il

24/07/2017 09:558:59




STSV Issue Report

False

Dutside Conftact Area

ST gt ST

Depot Name

Ib'ama'ge )

Vehicles

|False

False

B i ]

pce

Issue Ref

SUTTOI,

Hssue Date

isais Tyis

Sub Type

Status

10/03/2017 08:23:07

Customar

00051284

W.

Status Desoription

Open

"|Complaint

pReIeY

“'Tr'ue

Open

Closed

Reasoh

Contact Address

:fla'rg'an!sraﬂon o Orgaltisatloﬁ';i";%ﬁé; _ Gontact Name _ N
|Publie Publle L B |
o Conitact Opfions B '
" ) Phone: o R ’
Mobils:
[issue Des_cr!_ptlori - A

Complaint

e e vy W

To whaom it may tonhcern,
i want to reporf the severlty of the pot hales on the A77, especially from Ballantrae to
Mayhole, | commute from Ballantrae to Ayr Monday-Frlday for plagement as 1am a

.| have to dadge the pot holes and slow down every time. I shouldn't have
to do this as something should bs getting done about i, Coming out of Kirkeswald to go fo
Ayr is hotrendeus, there's no way they should ever be left to get that bad. The straln they
are pulting.on my car everyday Is Unthinkable, I Hepe something gets done about them
500N aa they have been there for a good few monthis and they're anly getling worse.

e

[rRrES

[Ld&atian{fj‘eécr'lpﬂon

et ke T e

Direction

Chainago [Link/Sectlon

Easfing

Nottiing

' M@’Pﬁbst

ATT

r':'o_ad Name

AP

B

lé:ciiﬁﬁﬁéme . . o

[ S P Y

 Length

Spégq Limit

2407/2017 09:56:28




Action Date Gontact Actions Username

I T TR W TN

63}05[20??3&-%‘%:56 i e e B 1 T e SRR

Thank you for your anculiry.

ScotlandTranserv are aware of potholes on the route in guestion,
We currently havé a Safely Inspaction every Thursday on the:
ATT South Route,

Qur inspector will record any Cat 1 potholes (potholes which have
a minimum deplh of 40mm) as per our confract requirements,

If It Is safe-ta do so at {he fime, he will cairy out & temporary
rapalr, N

If It Is not safs to stop and repalr, then it will be passed to our
Operation Golleague's, who must cary out a Temparary repalr
before 06,00hrs the following marning.

Faollowlrig this procedure, a peimanent repalr will be éariied out
within 28 days. :
Al this time of year adverse weather conditions have a scrious oo
efisct on the road surfacés around the country, on ogeasions the )
temporary repair will require o be repalred again, which would be
tadorded on the following wiéeks Tnispections,

With regards to coming out of Kirkoswald, again we are fully
aware of the defects on this section and within the last couple of
weeks have lald 10 tona of material

to ropaie Surface defects, which ¢an aceur on a dally basls:.

Wea are currently have a resurfacing schame planned for this
area, which is with our client Transport Scotiand to authorise.

We apologise for any inconvenience this has caused.

Regards

2410712017 09:65:28




False

STSV Issue Report

[Outside Gontract Area [Depot Name

B A R A i 22 9 e A I P L e

Damage

issue Ref

60,05,0954

Tissue Date

WP EPRCREREE L IERE R R I

False

" issue Type Sub Type

[ SR S R T

Open

Status e e e

JRPC IR S SR T

27/0212017 19:04; 27 -

Opsn

Status Dascr:ptlon '

|Cust0mer Gomp!aint

B Ciosure Date ‘

o, mi 2 T

Call Type

Organisation

GContact Addross _ Contact Ophons ) 7 T
' " |Phane:
Mohile;
e-mall:
Reasnn Issue Desoription T )
Complalnt o ]
Louation DGSGI‘[pﬂOH """"""""" W‘ﬂkA ‘—

Outside-Kirkpatrlck st, Glrvan

Road Name h

o gt matueR o e e

7Di_rect{pn__"iC_ﬁ@ﬁ}_@ge LinkiSaction

Eastlng Northipg

N8

R R

i Length

é41071201 7 096312




Agctlon Date |Contact Actions

27/02/2017 19:04:00  Hoear siri would like'ta a camplaint a hole oulside
my house atlKirkpatrick strest Girvan south Ayrshire [l D
whichi Is part of ihe maln A77 trunk road from Stranraer to Ayr
and beyond. The partleular pothole is part of the road which has
heen dug up the ré tard on many cccasions bul seems to re
appear every so often and | feel it Is-a danger to my house
ospecially the front room which ls my mothers badroom and the
reason 1 think Hs a dangei’is bacause when the frucks fron
strantaer heading lo ayr drive over the polhole the debiis from It
sprays across the pavement.and has already hit my front door
saveral limes and could quife easlly- hit my-mothers bedroom
window who s disabled | iiay add then i the window smashas Im
sure your caimpany will be lable for the damage to my house
aswell as my mothers health if such a thing were to happen and
pedestrians use this particular area of pavement also asitls
access fo the beach walking with thelf childran and dogs on thelr
way to cauldshiore then the beach. The pothale ia around 1 ft wide
and the lar Is tiroken up around It aswell which worrles me as
there could be real damags done by flying dehrls not Just to my
house but to padesirians and other road users.which wotlld be
catastrophy as this plece of road coniiects with @ mini rouridabout
with 4 exits? entrles and they all lead ontg a minl foundabout and
fiying debris from this polhole could cause a really bad

actldent. Thanks for your time reading this matter and hope this
lssue can be resolved by your department who [ have been told
cover thig area of road.

27/02/2017 19:18100  |E malled o STSY Ayr e o I
3810212017 20:46:00. |l thanks for the email back regarding the pathole outside my 1NN |
hame at numberll Kirkpatrick street glrvan south ayrshire :

WA this email | will attach somie pictures of the pothole
sould you forward them oh o tha relevant department for me in

s | The hope thal it will resolve the lesuo thanks |
28/02/2017 20:46:00  (emalled to STSV Ayr ' '
01/03/2017 16:43:00  [HiGuys
 have spoken t(NER told him 1 will visit the site
tomorrow.

e,

Thanks

Highwsys Inspector

241072017 08:53:12




STSV Issue Report

False

Ouitelde Contract Aroa

e R e A b s

Depot Name

Issue Ref

00050774

o e AT AN

Issue Date

Issue Type

Damage Vehicles

False

P

' 22102!2017 16:42;

e i iy ape > o

Cusiomer

O

SubType |

Comp]aint h

i fantiinn e i 4 L ER it

status

cranduisain e i T s e

Open

S’eatus Descnptlonh .

|operi

Tiua

) Glosed B

Closuie
“|25102/2017 1655:00

Ga!! Type

Organisat:on B

BCogent

Gt’fganlsatlc.:'n"'[‘ype

"_ﬁ_‘éaﬁport éEBiiéEa, Traffic

Scoﬂand PAG, BeCogent

Contact Optmns

Mob[le(
e-mall:

Reason

e et e At

Issue Descﬁption

Gompiaint

A?? lean complaini and caEI baak requesl emalied to STSV-Ayr

éﬁ_élr}age ' l,lnk!'Seiitfqn

Easung

' MIPos't-

Nor{hmg

[T e

1_"'""E§'ri'gth

rarcetn bt

Speed Limij

24J07/2017 09:62:11




Action Date Gontact Actlons. _ o [Username

ﬁﬁldé.féb?‘;;w{é:lri ‘2‘:60 JRNN.. .i.;l;;i,éﬂér-!t 'nﬁ)';'n:'a'ﬁbﬁ S e L AT i Lkl
iD : 84438

Incident Date : Wad Feb 22 16,08:31 GMT 2017

{ssuye Type :OTHER

Clasalfication: EMERGENCY

lssue Status NEW

Cust Callback :true.

Operator  : TRANSERY _
Notes : road subsiding sihce a chlcane was put In outside
thelr address hole Is about 1 - 2 Inches deep and causing nofse
and vibration in thelr house which is causing her husband a lot of
pain as he has broken bones in his back, Caller wants oall back
no a-mall address

Agent Name  : {pukiensilson

Contact Information
Title

First Name |
Middle fliial ;

Last Name F
Addresst ; lHenilette Sheel
Addreas2 1 Glvan

Address’ 3

Postéode  § '
Telephone

Email

Location Information

Easting 10

Northlng @

Road Name  : A77

Carifagéway ! NORTHBOUND

Location Notes : A77 olitside noi8 Henrletts Street Glrvan

First Creatad : 2210212017 16:08

i e N TR SR L

5310212017 16:62:00 | Reply from Sonnard - " H e .
1 have callad who was slightly annoyed regarding her
camplaint.

} have informed her tha! R i spect the alleged
hole tomotrow,

She has requested that he calls at the house,

We will take it from theére,"

Regards

241072017 08:52:11




STSV Incident Report

[ General Detalis ' P Incldent Details |
[incident 15| [a0050427 | [ioldent Gat —|[wH |
{Contract |[sTsw | [incident Type | [cover |
sslod  |[10f02/2017 13:5936 | [orRef \ ]
statis ][0 [Defect Ref | |
BeCogent Ref: [ Police nc, No |
IWegaiher H | |ino!dentDescrlptlon |

naaliootand are concerned over a manhole missing a

IOt'har Causs I ' dvised that PAG have bean on slte to A77
)
cover.

Organlsalion __ |Contacts - Contact Phorie |Contact Moblle| Cantaot Emal

Scotland Transerv |

| Locafion Details I

[Region | |Route | |J,uncuori |[Marker Bost 1
|Ar7 | | |

[ocation Desarlption |{MO! SW50427 A77 Lendalfoot.

[Easting | 213044| [Northing | 589731| [LinlSection  [11614/86 |

ISURef me Callad  |Timé Allocated Tima Afrived Time Departed
AYRISU 10/02/2017 13:25:00] 10/02/2017 13:26:00] 11/02/2017 13:30:00] 11/02/2017 14:00:00

Mo Trace | IFaiS.é I

Ve U
Make/Model  |Vehicle Colour Driver Forelgn Slight Injurias | Setlous. Fatal Injuries
: Registration Vehlole Injurles

‘Acki ! Falen i e e

{ 10/02/2017 13:59:00 NI <<¢vised that PAG have been on slte to A77 Lendalfoot and are concetned over a
‘ imanhale missing a cover.

' 10/02/2017 13:59:00}1SU Dispatched 5
$11f02/2017 17:17:00 :Gully and manhole cover re Instate _ . :

2416712017 09:51:28




STSV Issue Report

Outsida Contract Area |Depot Name Damage BCP
,E;.i;é“-‘u.;-.-‘—,'..—.._.,;.-w-.-»-.,-..,.,Hh. e, Faise et -
fssue Ref . tlsaue Date T lssue Type Sub Typa. " status
004g4Bs  [0AH22016 14Bas  |Trafic . [TTLDefect | |Open
: Managament : . .

Status Description o _ Closed ~ [GlosureDate

Open © o {True 0411 2!2016 17:18: 00
bal_i Tyoe fbfganisation Gl'gahisi;ffﬁﬁ Type i i:'contact Name

]Scdt{énd_f]‘ranéaw O'p'eraiing; Companies
Gontact Address R - Gontact Options -
' Phone: _ ‘
nobsite: [EG—_G
e-mail:

Reason i lssue Descnption - T
Notification of  [TTL's all daric- at sita of house fire o '
Ingident | ... e et e
Locéi{éﬁﬁ?ﬁaﬂaﬁéﬁmm e et o et e ot e R
Balrymple 8t, Girvan
[Road Name " " Direction [Chainage [LinkiSaction [Easting [Northing | WiPost
ATt T B |

Secﬁnn Name h

.... S SRLNUES

{ Length — Speed d Limt|

Action Date

04/ 272016 14:55: 00

04/1212016 14:52:00 RO Y in griter reports TT alldark

Ayt 18U on site - requires a new set of TTL'8
for a rgplacement sat to be braught to locus

041122016 15:50:00

- 181 h,aé arrangsd

running

041 2{2016 17 18 oo e mallad to STV Defeat

et £ s s bt e f s PR R

04112f201 6 1?;15:00 From Ayr 18U —replacement sol of TTL‘s up and

S

240712017 09:46:48




STSV Issue Report

Outside Gontract Area |Depot Name Darage " lvenlcles - oep
u'}:-é‘-tse e ERNRECES e | | “.1 .i:.:.alse |Fatsga rrndiv e ey
Isstie Ref lssye Date. Issue Tyhe Tsub Typé T Status )
00048482 {0AH313016 1haz2 [Traffic TTi.Dofost  |Open o
wwwww . } Managemem_ L )
Stafus Description T Closed Glosura Dafe |
Open o . {TTue 04/12/2018 17 18 00
Glall Type Organ!satmn T Organlsatlan Type |Gontact Name -
' Scot!and Transerv Operatmg Companies ﬁ -
Contact Addrass """""""""" CGontact Options T T
' Phone:
Mablie
asmail’
Reason N _ [ssue Descrlption o _ , _
Notflcation of  |TTL's all dark - at site of hotiso e ' o '
incldent S e 0 S
Lagation Description e m—— o ) o
Dalrymple 8t Glivan B
[Road Mare o 4 Direction ]Chalnage Linkaect:on IEasting N'da.'thln_g, IWPEQ!j
AT N B | [ -
Section Name o ‘ T ' 7| Longth]  Spoed 'Li'm;t
Acfion Date Contact Acllqns _ 7]
04/12!2016 14 52 :00 ot in griktar reporls TTL's atl dank _
0411212016 14:86:00  |Ayr 18U aftend _ ' N
04/12/2016 1 5.50.00 Ayr 18U on site - requlres anew sel of TTL's - ISU has arranged
_________________ for & replagenient saf to be @ brought fo Iocus e
04/12!2016 17 i6: 0d - replaoement setof TTL's Up
0411212016 17:48:00  |E rr{éised to §78V BereotsJ NN T

24/07/2017 04:46:48




STSV Issue Report

Qutside Contraél Area

Depot Name Darﬁége " IVehicles pCP

s A e ot e AR et i § e 4

False

AT AN R eyt ey

False False

lssue Ref

00049316

e ST,

, “6'2?6%72"6’1’?%’5-55-24‘

e b A e v el

Sub Type: "7 lstatus

Issue Date- issueType

Manholes. Frame Opon

status Descriptton &‘I}SES’;&.

; E‘I-é's'are Da.'{;.'e

Open

) 02i03/2017 16:31:0( oo

Gall Type [organisation -
Public
Reason ) |lssue Descﬂpﬂon _ e e T ‘

Notification of “
Incldant

Very noisy lGose IronWDrk covers in lhe road outSIda house.

Emailedjjjiil -

Locatlon Descrlptlon

Aokttt s e AT AR e s N AP R et b 4 b AT T e

MOL-SWH1 742507 A’l?(N) G:rvan
| @lDalrymple Sirest)

)+ rem e s A 10 4 be)

A b e ety v vt

Road Name ’

Direction 'C'ha.iﬁaga L[nleact!on [Easting

]213554

NB

] Length

B l o mera

_Bpoad Limit

240712017 09:48:26




Action Daté Gontact Actions Userhama

040112017 16:55:0 Fault detalls R
Refaronce: ARAGS062

Fault lype: road

Sub fype: other

When did yau first notice the issue or dafect?:

Months ago: ‘

Do you have any olher comments or additlonal Information?:
Vary nolsy foose Ironwork covers in the road ouifside house.
Please glve exact location of defect ag siréethame,

route numbsr including landmark if appropriate:

Outsld alrymple Siresl Girvan JRNER
Address of tault:

Dalrymple Street Girvan (NN

‘cp-ordinates for map:

view map

Your delalls:
Name:
Streat: alrymple Sireet
Area;

Town: Girvan
Postcode:
Telap]
Email

2410712017 09:48:25




STSV Issue Report

Outside Contract Area DepotName Damage lVehicles 31H
}‘:—:-;ISB EEE RTINS 4'v-w\-vw.7-wwv~--1-r-\u~-\-~ b e e ') A Y e VT -] ‘Fl—é-é{sve lFa-‘lgeYH — B b i 4 sttt R
lssue Ref lssue Dats Issu.é"ﬁ(pe Sub Type ) Status ]
00048469 ~odiizi07a 08:56:06 Road wﬁi&é’“’ Road Works T Open o -
Status Descrlpfl‘é‘ﬁ‘ Ciosed Closuue Date
Open ‘ Trie 04/4 212016 10: 50:00
Caii Type . Q’rganlsﬂﬂon o . Organlsatian Type ) Contact Name
Pallce Scofland Police Paiice '
Contact Address o Gontact Optmns
Police Scotland ' T iPhoner T '
Mobile
e-mail;
Reason | Issue Desnri ption ]
Notificatlon of - ' -
Ineident . | e i

Locatlbr’l‘b};s—s—cﬂp_tio_n_ -

S R EEE R

h Contac?ﬁéiiﬁﬁg h

Action Date
04/12/2016 06:50:00

gones In cantrs of road - The cones have been struck and
damagad ~ Pollce Have moved damaged cones off the

Glrvan at junction of B741 B T
Road Natme " [birection |Chalnage |Link/Section Basting |Norting | M/Post
ATT e B | . R

Section Name ' ) 7 .-Le-n_-gth: Speed Limtt

Polace advlse Toud re-surfaced reoen!iy - 110 while Hnes palntéi:i “

08:25

R

= maiied - STS o i ot ety e e

|04r372018 T0:49:00

e e CETTIOGEWEY - Poll00 Inidant erid70 .. o
0411212016 07:00:00  HAyr 18U atfe
(4712/20i6 08:25:00  |From AyriSU, - on sito at 67:66 - Replaced 6 X

damagad cones and re-aligned others - photos taken - off site

24/07/2017 09:46:03




STSV Issue Report

Outside Confract Area

Faiss

Déﬁiﬁ: Name Damaég o Vehicles

DCP

- T T T AR PR A TR L Ry S e =y

False

[T ——

Falsa

Issue Ref

00044461 |

Issue Date

21/07/2016 11:00:81

issue Type sub Type

|Customer 7

Gomp!alnt

Stat

Ope

us Descrlption

Status

Open

Closed

True

e

n

et ot SR

Closure Date

21/07/2016 11:04:00

Call Type

Organisation

IContact‘ Name

Organisation Type

Supervising engineer for Ayrshire Roads Alliance

T south AyrsiWcli | Lacal Adthority R
é—ontact”Address _ o

Raason Issue Description T , 3 o
E?;wpigi.ﬂt T 5ay l;urnfng s!réatﬂghts

Emaitod to | —
|Location Desatiption e
Glrvan

Road Name

lDirectiun Chalnage Link/Section

Ncrihing 'M!Post

Action Date
24/07/2016 11:00:00

A‘-?'y' e : S A G prerng B |
’ [ “Length| Speed Limit

Contect Actions

Road Number A77

Location Bennane Road, Glrvan.

Direction Baoth Directions

Defect Type 1

Dafact (other) Road lighting buming 24 hours: Reported by a

member of the public fo Ayrshire Roads Alliance.
Namo ISR

Address Avtshlré Roads Allilance. Buins Hatise Burng Statue
Square Ay

Username

240712017 09;28;06




STSV Incident Report

| General Detalls | | incident Datalls i
fincidantiD | [06044843. "~ | [incident cat |[oRN |
[Contract | [STswW | [incldant Type | [Cutvert |
[lsstiod | [27/07/2015 12:45:06 | [l Ref | [teswoaize 1
Status 0 [Defect Ref D-SW162096380 }
BeCogert Ref: [Palice Inc. No: ' |
{Waather [ |Fine no high winds ] lE'nQ!dant Descrlption [

lOIhar Cause ' Blocked sulvart

Organlsation Contacls ICoﬂtacl Phane [Coritact Moblle |Contact Emall
Public Ayrshire Roads Alliance _
| ' Locatlon Details I
[R.eglt)_f?. | [Route . | |Junélion | ||Marker Post |
|A77 | | |
|Locatlon Desariptian | [IMDb,Litle: Bermane, north of Ballantras, D-SW162096380 |
|

|Easting | 209101 [Northing | 584844/ |Link/Section  [11812/80

Vehicle Response

 [Time Arilved

 [mime Allocated

ISURef ~ [Time called
AYRISU T 27/07/2016 12:50:00|  27/07/2016 12:45,00] 270712016 13:40:00  27/07/2016 15:20:00
NoTrace | [Falsa |

Make/Model  |Vehicle
Reglslration.

|Colour  |orver  [Fatal Injurles

Forelan | Stiaht Injurles|Setiots
_\_iehicle [ Irjurios

ActionDate  [Actions Taken

1

+27/07/2016 14:15:00}Ayr ISu attends - NN

:
12700712016 15:20:00{From Ayr 1sU, | NI - the cuiverts at the water side are-blocked - photos taken - will
: irequilre mechanical digger to clear

127/07/2016 15:42:00]Entered on IMDb
27/07/2016 17:32:00:E malted to STSV Ayr/{ N

24072017 09:31:23




STSV Incident Report

i General Detalls | | incldent Detalls |
[Incident 10| fooo44712 | [incldent Cat | [MH |
[Contract | [sTsw | [incident Type |[Cover |
issued | [2o/0772016 20:19:56 | [onRet 1 I
[Status. 0 ' [Defect Ref |
BaCagent Ref; IPoli_ce ine. Nox 3380 |
|Weather | {Fine rio high winds | |Incident Desariptlon ]
|Oth9r Cause ] . Police inform that'an HGV has ripped up a man_ha‘lé covar
whioh had a temp plale over - Inc No 3388
X- Ref SW44508 - Scottlsh Water Manhole
SW Ref:5865886
Organisation Contacls Conlact Phone |Contact Mobile|Contact Emall
Police Scotland Pallce '
| Location b;a.tans_
[Reglon ] {Route - | [dunction . ||Marker Post
a7 | ;

ILoaai?on Descriptian | [iMDB..Turnbary - Seottish Water Manhole

[Eastng | 220248 [Norihing | 605338 [Link/Seoion [ 11622768

Vehicle Response

ISURef |Time Called Time Allocated TimeAmived  |Timo Daparted

AYR 18U 29/07/2016 20:26:00| 29/07/2016 20:26:00] 29/07/2018 20:50:00{ 30/07/2016 01:00:00
AYRISU 01/08/2016 09:50:00{ 01/08/2016 09:50:00] 01/08/2018 10:30:00] 01/08/2016 10:45:00
TM Crew 29/07/2016 22:00:00]  29/07/2018 22:00:00] 20/07/2016 23:30:00| 30/07/2016 01:00:00
NaTrace | |False |

Vehicles IIV _
Vehlole

Male/Model
Reglstration

Serious  |Fatal Injurles |
Injurtes

Colour “IEI'igiﬁt Injurles

" lDrver  IForelgn
Vehicle:

Damage

24107/2017 00:31:56




STSV Incident Report

] General Detalls || ina[dent Detalls |
[incidentip™ | |oo045341 | [incldent Cat | jousT |
{Contraat | [sTsw | [incldent Type | {comptatnt |
llssued —  |[19/08/2016 14:20:20 | [OfiRef |l |
Status IE T [Dfact Ref ]
BeGogent Reft lPoIice Inc..No: I
[Weather J r _ ] ]]nutdent Desgoription ]

|Othar Cause l Name SN
Emall

Telephona Number

Your Enqulrty A77 GIRVAN MAINS
With raference to the corntnent by your*ln the
Catrlck Herald (Wed.Aug.17th) \"We have made every
effort to programime the works out with peak times and
avarnight whan trafflc flows ate consldarably lighter,
therefore reducing disruption to-road users.\" It is obvious
this relates to volume of traffic only and with road users as
the ONLY conslderation. It Is also very obvious thal
Seolland TranServe give zero conslderation to businesses
dffectad by the weekend closure. We néver gét advised or
consulted. July and August are our PEAK fimes for visltors
ard weekends the bustest, The road closure will
significaritly affect out takings for one-of the hest weekends
of the year. The works should be done belween Oslober
and Mareh. When wiil Scolland Transetve glve any care or
thought to businass? Alf your decisions and ofganisation
are ohylously based on yo

Organisatlon Contacls " |Contact Phone |Contact Mobile| Contact Emall
Public i

| | . Location Detalls

|

IRegion | |Route |[dungtion ”Marker Post |
T ] | |

lL_ucalhj_n Deseription “A??'- Girvan I
|Easting | | [Northing | | [Lin/Sectton I ]

Vehicle Résponse

ISURef

No Trace l |False |

Vehicles Involved L S S
Maka/Model  [Vehldle Caolour Ipriver {Foraign Slight Injurles | Serious

Fatal Injurles

Registration Vehicle Jinjurias

Action Date |Actions Taken o

24/07/2017 09:33:50




STSV Issue Report

[False

Qutside Gontract Area

e i gy 1 S

Depot Name Damage |Vehicles pcp

et o el ey e et s s e B

False

False

1ssua Ref -

Status

Issue Date

Tissue Type " |SubType.

Open

N SRS U SN REIEE,

"|customer Complaint

[29108{2016 14; aa 22

00045626

Cl_osura Uate

Status Descriptton | ‘
0 o o 26/08/2016 14:51:00

G!Qs’ed
ITrue

Open

Call Type-

Organ!satlon ) Organiséﬂbh Typé.. [Gontact Name

Publlo | Publie o
Contact Address - | contact Options: ' ]

alrymple Street

Phohe

Moblle:
e-mail;

Reason -
Oomplalnt

_|promised they'd return and elean but haven't béen in louch siice

tssue Descrlpﬂon

e e —

frbrrqhas been In contact before and reparted tar and biack marks on
shap front, windows & tiles c/way recently resurfaced outside premlises, Transerv

Lecation Descrtption

pEe Street Glivan
Dalrymple Straat)

R P S T e T T LI S R R s

AWiSI a im

|Easting
218567

Link!SectIon

Northing
597859

Direction

C_hal'nage
lsm

MIPost

Saction Name T R '_ ‘Spaed Limif

Action Date

C B o [Usemame —}

Caontact Actions

24/07/2017 09:36:16




STSV Issue Report

Outside Contract Area Ela‘pot Namé ’ Damaggw Vehic!ég DCP l
vEm ﬁl___ e SRS SO [
Issie Ref  |lsaue Dats Tissue Type  |SubType Status
ﬁ%b"é?zma 13:30:60 |5E5in N smfm‘—“o;aen“
Status Descriptiun Closed C]osure Date B
Open ' h Trus ' 27/09!@01____6 18:29:00
Call Type B Organlsation Organisatton Type Contact Name
|sw South Ayrshire Counell |Local Author ty North Ayrshire
Contact Address _ Contant Optlons ]
- i N 7 Phone: '
Moablle:
e-mall:
Reasoh B 1ssue Descripﬁon N ]
Defact Repott Fram m‘ecelved a call from a member of ihe publio states outslde the coop In
Dalrymple Streel Girvan metal diatn cover missing ald the caller daughter fell
down if, _ L )
Location Description o - o
ATY Dalrymple Slraal Girvan
D-SW162241328
MOI-SW1633640 B )
Raad ‘f‘\i—c’—:l_r;‘le N Dlrect[on Chalnage Llnleeutlcn Eastlng Northing | MJ'POS
ATT . o TUTUyEA(vie20i4 | [218522 |Bavdes |

Sectlon Na' _'e

T Length Speed leit
WESLEY ROAD TODUFF STREET 256]

30
ActionDate ~ |ContactActlons "' |Usamname_ T

2410712017 09:37:49-




STSV Issue Report

Outside Conlract Area

False

Depot Name

Damage

|Fafse

Vehicles

o bt AT A e T

Issue Ref

00046945

[ssue Date

lssue Type

Sub Type

JiHoi2016 12:3620

i Customer

E&Enpléint

Opan o

Status Descriptlon

Opan '

Closad
"~ {Trie

Clo_sure Date

1211072016 12:38:00

Call Type O'rga'ni'séit'ion Organisation Type Contact Name
Souih Ayrshire Counc!l Local Au(horlly

ContactAddrass 7 |contactoptions o
ARA ' ' Phone: ) -

jMoblle:

a-malk:
Reason ssue Description o
Complaint "[Complaint regatding odour fmm gullies

Emalled-to STSV-Ayr

Locatlon Descripﬂon o . 7 N _
Gitvan - _
Road Name Direéii;ﬁmlﬁf{éinage LinkiSection |Easting Northing! M/Post
AT | B T R
Sectlon Name Length Spa'aﬂ'girﬁif

24/07/2017 09:38:36




Action Date

12110/2016 12:36:00

Contact Actions

CLASSIFICATION: PUBLIC
Hi,

| recelved a call from amWEth ragards to
smelly gullles on Henrietta Slreet; Girvan wnich | belleve Is

malntalned by yourselves. The customar-claims that sinca thelr
last cleaning the all the gullles on the strest have been glving off
a unpleasant odour and has requested if someone can look into
this matter.

His details:

Thanks.

!yrs!lre_ !oa!s _Llﬁanee

The Johnnie Walker Bond
15 Strand Street
Kilmarnook

KA1 tHU

Username

“|Nell Ballentine

24/6712017 09:38:36




STSV Issue Report

Notes

Outside Contract Area . Dapjt;)til;lame Damage Vehicles, DeP
Fafgéfmfmw it somn e e _,,F;I;;*
issue Ref  |issue Dal " [issue Type |subType  |stats |
0664710{ - | &igns B F‘;a{:’éi’gj%?' Opéﬁ'
gt_é'thﬁ;bescrlption T ) Clcsed o Closure Date )
Open o " rue “1i7/10/2016 23:68:00
[cai Type Organlsatlon ---- Organisatlan Type Contact Name o
Online -BCogent Transport Scoﬂand Tratfio _ '
Scotland, PAG, BeCogeni
Contact Address Gontact Options o B o
I Dalrymiple Strest Phona:
Glrvan |Mahlle:
e-mal:
Reason _ Issue Descrlption i -
Defect Report  |Road Defect o ] - B

incident Information

Incident Date : Mon Got 17 21:21:24 BST 2016

Issue Type : TRAFFIG RELATED SIGNS

Classification; EMERGENCY

Issue Status | NEW

Qperator TRANSERV

: Traffle slgnal Indleating crossing is hanging loose aind a danger to people
passing by and vehldle on the road.

Contact Informatlon

Thia t Mr

Flrst Name

Last Name G

Addrass 1 :[JJiDalrymple Road
Address 3 ! Glrvan
Postcode

Telephone

Emall

Logatlon Informatiol

Road Name  : A77
Carfageway :EASTBOUND

Location Notes : A77 In Girvan at:Dalrymple Street postcode KA26 9BG.

D-SW162267717
MOI- SW1634648

Locatlon Bescrlptlon
AT7 Dalrymple Street, Girvan

Road Narne 7

A77

Northing

Directlon LChalnaga [Llnk!Sectlon lEastlng _
597515

MIPG%i
SB P - 198!11620[44 |218532

240712017 09:3%:01




La_ng!hl Spoed Limit

- e R
ActionDate  [GontactAetions h © 7 |username |

24/07/2047 09:3%:01




STSV Incident Report

{ Genaral Detalls | | Incidant Detalls |
|Incident 1D | [00047114 | [incidant Gat | [euLL B
[Contract | [sTsW | [meident Type | [Blacked |
[tssued | [18/1012016 11:55:28 | [onRef || B
Status 0 [Dofect Rt ]
BeCagent l_'_\’_s':f___:: |Pollce Inc. No: |
[Weathér N _ ] [lnclden’( Description |

IOther Géuse ] Blocked gully

Organisation Contacts Cantact Mabite| Contact Emall

5 W IR

| Location Details |
|Region l |Route | |Ju.nc!|0n ”Marker Past

[Location Description | [A77 NiB Bridge St.Glvan

|

|arr | ] 1
|

|

|Easting | 218586 [Northing | 598157] |Link/Section |

VehicleResponse .~~~ Rt
ISURef Time Called “Fime Allocated Time Afrlved Time Departed

AYRISU 1810/2016 11:55:00] 18102046 11:55:001 18/10/2016 12:50:00] 18/10/2018 13:5(:00
|N0 Trace | |False ]

Vehicles Involved

Make/Model | Vehicle Colour Dtlver ‘"ﬁbreigi{m"“'-!?sﬁg“ri't";"ﬁ]"d}!"é& Seflous  |Fatal Injurles

tnjuries

Reglstration Vehicle

bamage

Actlun Date tActwns Taken ]

18/10/2016 13:34:00. Affected guily is a domestic house drain and not responsibil!ty of 5TS. A ;‘,
Situatlon has been explained to reporter by ISU. ]

| 18/10/2016 14:11:00!Wimailed to STSV-Ayr N . N ) f

24/07/2017 08:39:28




STSV Issue Report

Outslde Contract Area |Depot Name

Damage Vahicles “lpce

lssite Ref

Issue Date.

981102016 19:00:56 |

lissue Type SO Subﬁ(iae_ e oo

Status

| Gomptaint

0047248

Customer

Status Description

Lt et

Closad N
True. ‘

111272016 14:57:00

Bali Type

 [organisation

BE Webmaster

Organlsation Type

e et e el e e e

Transpart Scotiand, Trafflc
Scotland, PAG, BaCogaht

Confact Name

Contact Address _ Cm_\téict Options T
1Phene;
Mobilla:
e-mall:
IO e B i it
Reason o fssue Descrlption
Complaint ' '
Location Deseription ) )

(Action Date
23/10/2016 18:12:00

2311012016 19:14:00

Contact Actlons.

Email Engui
Name

Ematl

Telephons Number

Your Enquiry roadworks girvan why was there no notice of road
clostire given for this wark and why were diversions so poorly
marked | followed divarsion sign and came to road junction and
no diversion slgn io ba seen took me 45miris from turnberry
holiday park to girvan and same to come back If prior warning
had been given this journay could have been avoldad Poor
planning bad diversions aitagether a total disaster get your act
together

Mothod of Response e-mall

e o

Girvan N

Road Name _ Direction Chalnade Link/Section Easting MINorthing MIPost
NG | B I .
Section Name ) Length|  Speed Limi{

2410712017 09:40:22




26/11/20146 17:25:00

Apologises for the delay In responding.

With referance to your correspondence of 23/10/18, Ref
00047248, the A77 Bridgemill to Girvan Malns schisime was
noflflad In line with our standard notifleation procedure.

Key stakeholders were notifled a few months ago, Local
Coundillors wers consuited In early October, a Press Releage
was lsstiad frild October which is widely distributed to radlo and
hard copy press, also a letler-drop was carrled out.

In addition, detalls of the scheme was posted on soclal media,
our webslte and Traffic Scolland webslte, hard signs were
sttuated on the A77 in assaclalion with the fixed Variable
Message signs.

The diverslon slgns were implemented In accardance with our
Trafflé management plan.

| can only assume that some of the sighage was knocked over,
hawever our Traffla management operatives patrol the diversion
route and resolve any issues as they arlss,

{ will pass your comments ento our dellvery team.

Should you raquire further information please contact me.

Regards,

Ptinelpal Road Design Enginesr

ScollatidTranServ
Oatlands Houge : 180 Polmadie Road : Glasgow : G5 OHD
T 0141 218 3877: M

24{0712017 09:40:22




1411212016 14:57:00 -

Apologlses for the delay In responding.

With reference to your correspondence of 23/10/18, Ref
BO0AT7248, the A77 Bridgemill to Clrvan Mains scheme was
notifled In fine with our standard notiflcation pracadure,

Key stakeholders were nolified a few months ago, Logcal
Couneltiors were conistited in early October, a Press Release
was lastiad imid Qactober which Is widely distributed to radle and
hard copy press, also a letler-drop was carried out.

In addltion, details of the scheme was posted on soclal media,
our websile and Traffle Scolland wabsils, hard signs were
situated on the A77 in assoclation with the fixed Varlable
Message signs.

Tha diversion signs wera Implemented in accordance with our
Traffic management plan,

{ can only assume that some of the slanage was knoclad over,

however our Traffle management operatives pairal the diversion
routs-and resolva any lsstes gs they arlse,

[ will pass your comitients onto our delivery team.

24/07/2017 09:40122




STSV Incident Report

| Genaral Detalls I Incident Detalls |
[incident 10 | 00047558 | |incldent Cat |[STREETL |
IContract | I-STSW. | [Inclda_nt Type I IHanging Lamp |
|tssued | [0ar11/2016 08:1:43 | [oRef | [teswosg32 |
[Statys o [Defect Ref ~||p-swi62346044 |
|BéCogent Ref: | (81935 |Palice e, No: |
{Weather || | [incident Desctiption ] I

lOthal" Calss l

Street Light Burning, However, Lantern Hanging

MOI-8W1635719
Organlsation Gontaots. Contact Phone [Gontact Mebile|Contact Emall
BGogent Becoghat
| Lacatlon Datails |
ingfcn ' [ |R0ut_e_ . H.Junclion ”Marker Poét |

A | | [ B

|Location Desaription [

A77 Girvan - B.aliz:ml:i‘ae
(Possibly Lendalfoot)
D-8W1{62346944

[Easting ! -213_09_0_| [Northing | 589889' [CinkiSection  [11614/85
- Y
ISURef Time Called Time Aliogated Time Arrived Time Departed
Elactrician 0312016 08:38:00|  03/M11/2016 09;00:00] 03172046 11716:00} 03/11/2016 11:30:00
NoTrace | |Faise |

olved

Vehicle
Registratlon

Fatal Injurles

Golour

Injurles

Driver lﬁoréigr'{""

Slight Injuries|Serious.
Vehicle

Action Date

03/11/2016 12:26:00" Update from{ijjJiff Tapec flex; removed fuse.

‘Actions Taken

iReq_‘ulres. a 70 Watt post top lantern

24/07/2017 09:41:37




STSV Incident Report

| General Detalls | Incident Detalls |
|Incident [0 | [pood7e75 | I-Iho_ident Qét | IoEs ' |
|.Gontract ] |8_TSW | Ilncldent Type 1 |Ca ritageway |
[issued | {o71112016 10:50:29 | [0t Ref |l |
Status O 7 lD'efect Ref’ J
BoCogent Ref; [Palice Inc. No: |
|Woalher §] | [incldent Description |

|cher'Ca_use l Report.of a tree branch on carriageway

Organisation Contacls Conlact Phone [Contact Moblla|Contact Emal

Scolland Transesv  |Michasl Sharp

I _ B Location Details |
[Reglon ' | |Routa | [Junction |[Marker Post

|
|A77 | B ]

|Locaﬂon Desctipticn I IA?‘T Lendalfoaf
[Easting | 212233]  [Northing | 589299| {Link/Seation | |

ISURef Time Called Time Allocated Time Arrlved Time Departad.

AYRISU ~ 07/11/2016 10:45:00  07/11/2016 10:45:00 07/ 1/2016 12:45:00] 07/111/2016 12:55_:00.

1N0 Trace | ]False- J

Make/Madel  [Vehicle Drlver Farelgn ight Injuries |Serious. Fatal Injurles
Raglsiration Vehlcle Injurles

Action Date  iActions Taken _
‘07/11/2016 10:50:00§Repﬁrt' of a tree branch on carriageway
07/11/2016 10:50:00}A77 Lendalfoot, AYR ISU Informed
} 07/11/2016 13:02:00}ISU Advise no trace ) _ i

240712017 09:42;00




STSV Incident Report

| General Dotalls P Incident Detalis |
[tneident b ] [o0051507 | [incident cat [cusT |
| Contract | [sTSwW | [meldent Type | (Complaint [
[lssued | [17/0312017 10:51:13 | [oiRef [| |
Status 0 [Defect Ref |
BaCogent Ref: 86140 [Police ne. No: |
|Weather | [Fine no high winds | |Incldent Description [

[Othor Gause | ' Road Defoct

Incldent Informatian

inaldent Date ; Frl Mar 17 10:26:46 GMT 2017

Issue Type  TRAFFIC RELATED SIGNS
ClassHication; COMPLAINT

Operator . TRANSERV

Notes : traffic lighta have been sticking on green on
eVery 3rd saquence for tha last 3 weelks - no callback
raguested

Cotitact Information

Title LM

First Nama ! refused

Last Name  : refused

Locatlan Information

Road Nams A7V _

Carrlageway : SOUTHBOUND

Location Notes : Traffic lights an Glrvan maln stieat

Organisation Contacis Contact Phone |Contact Mobile|Contact Emall

BCagent Anon Male

I Location Datails J

|Raglon | |R0ute | |Juricﬂon ”Méfker Post |
lA??' l | S— l

|Locauonl Description l |A7T Glrvan }

|Easting | 218560]  [Northing | 598066| [Link/Section 11162037 |

ISURef TimeCalled  [TimoAlocated  |TimoArived  |Time Departed
AYR ISU _ 1710312017 10:80:00|  17/03/2017 10;60:00] 17/03/2017 11:30:00{ 17/03/2017 12:00:00

[No Trace HFa]‘sﬁa . ]

alved N
Vehicle Caolour
Ragistration

Vehicles Inv
Make/Madel

Fatal Injuries

- Serlous
hjutles

Driver  |Forslgn  |Shight Injurlas
Vehlols

Damage

2410712017 09:56:29




STSV Incident Report

| General Detalls | | Incident Detalls |
[incident 1D | | [oo0s0175 | [inoident Cat | [DMRS |
|Ccnt'rac{ [ ]STSW [ |In'cldant Type | ll_v]iﬁ'orj Poéﬁ'_o_la J
|lssued | [02/02/2017 11:50:30 | [on Ref 1 |
Stalus 0 ] |Defec£ Ref SW82242480/235049055 |
BeGogent Ref: | |Potice Ins. No: |
Weather: l ] | |incident Description |
Offier Catse Pothole

Orgarisation CGontact Phorie |Contact Mobile|Conltact Emall

Scotland Transerv

[ Locatlon Defalls

[Reglon ‘ | [Route HJunction |Marker Post

|
|A7? | | | ]
|

[L.ocation Deseription | |MOLA77 - Bridga Street Glrvan

[Easting | 218601] [Norihing | 565108 [Link/Section _[11620/50 |

Vehicle Response ~ "

|SURef Time Called Time Allocéted Tiime Arrlved
AYR ISU 02/0202017 14:46:00] 02/02/2017 11:45:00| 02/02/2017 12:46,00f 02/02/2017 12:55;00
[No Trace | [Fals |

MakeiModel  [Vehicle

Golowr  [Driver  [Forelgn  |Siight Injurles|Serlous Fatal Injurles
Vehlole

Registration

Action Date |Actions Taken

| 020272017 11:47:0 QI+ call NCC back with defect numiber and linking section.
0270242017 11:58:00—:al!ed baclk with defect number-and will ralse the OI when ha back in the office.
l 02/02/2017 12:55:00:From Ayr 1su, I - pothols permanent repalt using 2 x bags of Viafix

* 02/02/2017 13:21:00}Entered on.MOI - SW1740604 f

- 02/032017 13:22:00'€ mailed to STV Ay | | R

24/07/2017 09:50:01




STSV Incident Report

[ Goneral Details | ] " Incident Defalls |
[ Incident '_I'D. [|00650309 ' i | [incident Cat | | [DMRS [
| Contract | [sTsw | [incident Type ' | | Minor Pathole ]
[Issued | (0710212017 09:06:27 | [onRef | [1sswoorss |
Staus 0 |D‘ef§ct Ref D-sw1'7235056856 |
BeCogent Ref: |Polica Ine. No:
[Weathior | | |Incident Description
loiher Causea Pothole
Emalled [ STSY Avr

Organiaalion Conlacla Contact Phorie |Contaot Moblle |Centact Emall
Public Anon Female
I Location Detatls I
[Region | |Route. |[Junction ||Marker Past |

[A77 | | !

|Location Description | [A77(N) Lendatioot SEMMERVOL-SW1740993
D-SW17235056856

MOI-SW1740951

|Easting | 210085| [Northing | 687685] |LinkiSectlon  {11614/35

, he Galled Time Allocated | Tlme Arrived Im
AYRISU 07/02/2017 09:15:80]  07/02/2017 09:10:00]  07/02/2017 09:45:00 07/02/2017 10:00:00
[No Trace | [False |

Make/Modal  iVehicle
' Ragistralion

Forelgn
Vehicle

Colour  |Driver ISlight Injurtes|Serlous |Fatal Injuries
Injurlea

Damage

Action Date Actions Taken N
| 07/02/2017 09:15:00. Ayr ISU aittends reports of a pothole-affecting the N/B Cfway. Outside
| 07/02/2017 21:19:00{A1 - 3 Tubs of Cold Tar used.

240712017 09:50:50




STSV Incident Report

| General Detalls | | Incldent Detalls |
[incident ID | [oo043869 | [meidentCat | ]Splg _ |
| Contract | [sTwW | [incident Type | [lesel ]
[1ssued | [o1/07/2016 15:15:55 | [ofRef | |
Status o Dafect Ref |
BeCogent Ref: Pollee inc, No: 1880 |
Waealhar \ | [imeident Description B

Other Cause Police Scofiand adviss of djesel splllage on the A77,

Organisatlon _(fontacis Contact Phone |Contast Mobila|Contact Email

Polle Scotland Police

| Lacation Details

|Region | [Route |[3unction |[Marker Post
] |

[Location Description | | Glrvan-Lendalfdot No Frace
[Easting [ 217063] [Northing | 5a5116| [Link/Section |

Vehicle Response

ISURef R 5 Time AFI'V
AYRISU 01/07/2016 15:118:00] G1/07/2016 16:18:00] 01/07/2046 16:15:00{ 01/07/2018 17:15:00

No Trace 1 |False

Vehictes Involved
Make/Madal  |Vehicle Cdlour
Reglstration

Driver  |Forelgn  |Slight Injuries |Serious  |Fatal Injurles
Vehlcle Injuries

Action Date :

i 61/07/2016 15:15 :OOEPoIice Scotland advise of diese] splilage on the A77.
101/07/2016 15:15:00;AYR ISU Advised and attending

F01/07/2016 17:10:00. AYR ISU Advise of No Trace . _ :

24/07/2017 09:20:34




STSV Issue Report

Outside Contract Area

DepotName

Damage

Vehlcles

Ipce

......

" |Faiso False

issue Ref

00043275

srama . T St = b e e e

issyo Date

“|issus Type,mh

TsubType

Status

1a;ée;ﬁﬁd‘%"ié‘i'biiié'""'""" Customer c:o}ﬁBFaTriT “ogen T
Status Dascription o Closed '(_:hinbsure Data ’

_.Open

TTue

Call Type

organisatlon )
BCogeni

Organisatlon Type

‘Transport Scotland Traffic
Scoltand, PAG, BeCogent

Contact Name

isio6016 16400 |

Cc;l:t_(éct Address Contact Options
- { Phone: not given
riot given Mobile:
s-malk:
Reason lssue Descriptlon .
ATT compia[nl i
Locatlon Descrlption ) N
Giwan to Tumberry ) _
Road Name i 1b?fection_ Qhainagé Link/Section Ea&ing' Naorthing MiPost
ATT | _ -
[Section Name 7T Length|  spoed Limit

i

24/07/2017 09:17:36




Aétidn Date

13106/2016 16:07:00

13106/2016 16:07:00

Contact Actions

Cust Callback : false

Operator  : TRANSERY

Nates : the road betwasn Girvan and Tumbarry Isin a
terrible state with potholes all over the road and the road s
hraaking up.also a set of trafiic.lights at the entrance to Glrvan
with no one working - road startet to braals Lp shortly after the
closure also lights are not giving enough time to gst through and
sometimes opp side 1s at orange and other sids Is green, no
tallback retjiad

Agent Name | tpukidmedonal2

Contact Information
Title M

First Name I

Middte Initial :

Last Name- :—
Address 1

Address 2

Address 3

Pastcode :

Telephona ;000

Emall !

Logation Information

Easfing 10

Northing 0

Road Name  : A77

Carriageway ! NORTHBOUND

Locatian Nates : A77 Glrvan and Turnberry

Emalled to STSV-AYE

|issue Status : NEW

Username

2400712017 091738




STSV Incident Report

{ General Detalls | incident Detalls |
incident D | 100044140 |  |incident Cat | [sPIL |
[Conlract | [sTsw ." | [incldent Type- | [ Diesel |
lIssued | [11/07/2016 0g:01:03 | [ofRef 1 |
Status o [Defoct Ret |
BeCogent Ref; ﬁl!oe Inc. Not !
|Weather | iFlne rio filgh winds l [Inclden’t Description _ J

[Other Gause "% X rof with 44127 ***

Organisation |Contacts Contact Phone |Contact Moblle]Contact Email
Public

Locatlon Detatls |

Region | V|Route l ‘Junctlon H Marker Post ]
| (77 | | ]

lLo'cat_lo'n Description ] |Ba[|a'ntraa < Turibeiry l
| Easting | 200323 [Northing | 585883] |Link/Section | i

VehicleRespomse —~ .
[SURef Time Called Time Allocated Time Atrived Time Deparled
AYRISU 111072046 09:05:00| 14/07/2016 02:01;00| 11/07/2016 09:05:00] 11/07/2016 09:06:00

1N:j Trace | |F-alé_'a 4|

Vehicles Involved

Make/Model [Vehicle  |Colour
Raglstration

Driver  |Forelgn  |Slight injurles|Serlous  |Fatal Injurles
Vehicle Injurles

Action Date §Action's Taken

F11/07/2016 09:05:00]{From Ayr-ISU,_“ this Is same splflage which was reported eatller this morning
‘ (44127) - ISU cuirently treating route o

24/07/2017 09:27:57




STSV Issue Report

Outsidé Confract A_ree{ Dapot Name Damage IVehicles alefs
F:.ajl_se — [T [y F:,E«il\égx.n e A I_F-—alée e Trw v =
issue Ref  |lssue Date lsatte Type SubType  [Status
ooodazal |9oj0/2016 14:68:09 ;customer T Enquy  fOpen
Status Desnripﬂon Closet"im Glosure Date ]
Open _ o True 29/06/2016 15:06:00
Call Type Organisation Organlsatlan Type _
Onl:ne Fublic Publio
Contact Address Contact Opﬂcns
o Phone: i
Mobile:
e-mal:

Reason

Isstie {lescriptlon

Enguiry

cn bttt et i

GCustomer has advised that they submitted a raquast for low access crosslng to be
installed on the 20,08.26186. Customer has advisad that they were advised this could not
be dona, Custamer is unhappy that since then 2 crossings have beent Introduced on the
coastel walk and customer would llké one outside of near properly.

26/06/2016 14:58:00

29/06/2016 15:06; 00

proparty

Emalled o '

Locatlon Description _ ‘ ) -

A77 Lendalfoot o ' ' o
ﬁ;:ad Name ]Eirectlon Chalnage |LinkfSection |Easting Northi}ng'. _MlP.'osi
AT7 L B o b
Section Name ) Langth ;7 Speed Limlt
Action Date contactAanriéM“Wﬁ“""““""""_'"—"" ""m""""”"ﬁéé“r“ﬁéme T

Cuslomer has advised ihat thesy submllted 8 raquest for ow
access Gossing to be installed on the 20.08.2015, Customer has
advised that thay were advised this could not be done. Customer
s unhappy that since then 2 crossings have beenl introduced on
the coastal walk and customer wauld lliie one outslde or near

24/07/2017 09:19:06




STSV Incident Report

| @eneral Details | Incldent Details |

[incidentip | [o004a827 | [Incident Cat | [cusT |

[ Coniract [sTsw | [mcident Type | [Complaint |

[lssued | [s0108/2016 14:14:03 | [oARef || [

ew P | [eaner |

BeCogent Ref: | _ _ [Pollce Inc. No:

[Weather || o _ | |Incident Description

10Ihar Cause. I Complaint fram Counclllor regarding a popular but
ovargrown foolpath,

The footpath affected Is hetwen Alnsite Manor - Woodend
Farm on the A77 Sth Of Glrvan

Organisation lContacts Gontact Phono |Gontact Moblle]Contact Emall
Publle

| Locatlon Details |
[Reglon | [Route ' ”Juncl!on {|Marker Post |
[a77 l I ]

[Location Desariptian | |A77(N) Sth of Girvan
[Easting | "~ 218086] [Northing | 598026| [Link/Saction |

\Wehicle Response -

|8URef

INO Trace ] IFaIsa— |

MakofModel Calour Dilver Forslgn Slight lnjuflés[Seﬂous Fatal Injures

Vehicle
Reglstration Vehicie Injurles

Action Date ictions Taken
30/06/2016 14 14100 {Forwarded to stsv-ayr

24{07/2017 09:18:53




STSV Issue Report

Uu'tsid.e Contract Area

False

R S

Depot Name Datnage Vehicles

o RSt S e 2

Fa!se [False

lssue Ref

“[lesueDate

Issua Type

Sub Type

00p47686 0712016 20:06:57  |Customer  |Complaint [0

Open

Status Descripticn o

CEOSEd T
True

|i171272016 150000

Catl Type

Organ[satlon
Bcogent

Organisation Type

; Transporl Scot!and Traffic
Scofland, PAG, BeCogent

Gontacf Name

Contact Optlons

e l5hone: _ R et e
Mobtle;
e-mall;

Issue Descrlpt]on

.ATT road marklngs complalnt - emal[ed to STSV Ayr S

Locat!on Descrlpt:on _N_“__,l___
G[rvan , ‘ ) ' ' ' 3
Ré%"d Name _ -Dlrect[on |chatnage lLlnkISectIon }Easttng Nortiing | M/Past
ATT [ 1

Seation N.amg' - . T lg Lengfh '_ Spaed Li_rnEt

240712017 09:43:00




Action Date

07/11/2016 20:07:00

Contact Actions. Username

Incident Informaticn

3] : 82008
Incident Date | Mon Nov'07 14:30:156 GMT 2016

lssue Type ! ROAD MARKINGS

Cinssification: EMERGENCY

issue Status : NEW

Cust Callback ¢ tiue

Operator  : TRANSERV

Notes + Caller called to repor the fiiter lane not being marker
on the A77 at the Jungtion to tha B741 road was catising fssties,
Caller was nearty hif twice becalige of the cones not correctly
marking out the fane for lurning Into the B741 - Caller wants a
calliback-about what's happening.

Agent Name : tpuk\EEEEEEE

Contact Information
Title ' Mrs
First Name
Middle Inilial :
Last Name
Address 1
Address 2

Address & Grangoston
Posteods 1
Telephone |

Emall :

Location information

Easting 0

Northing :0

Road Nams  TA77

Carrtageway : SOUTHBOUND

Location Notes : Caller called lo report that the A77 rasurface and
the f;alfer lane not belng marked out at the junhction leading to the
B741, ‘

22/1172016 11:31:00
_ gontacted ihem regarding lssue.

Customer called looking for Update, Advised that no one has

25111/2018 14:18:00

Cuslomer cantacted NCC enqulrlng why no one has contac!ed
hat

2410712017 08:43:00




26/11/2016 14:13:00

26/11/2016 14:1 3_565
95M1/2016 14:25:00

25/11/2016 14:47:00

Inoldent Informaticn

iD : 82008

Incident Bale : Moin Nov 07 14:30:16 GMT 2016
lssiie Type : ROAD MARKINGS
Classifloation: EMERGENCY

Cust Callbdck : rye

Operator  : TRANSERV .
Notes  :Caller called to report the fiiter lane nat being marker
on the A77 at the Jungtion to ihe B741 road was causing lssues.
Caller was naarly hit twice because of the cones not correctly
marking out the lane for tuinlhg into the B741 - Gallerwanls a
caltback about what's happening.

Agent Name : tpul NN

Contact Information

Title y Mr

Frstvame TN
Middle Initial :

LastName

Address 1

Address 2 :

Address 3 : Grangeston
Poslcodes

Talephone

Emall :

Locatlon inforfation
Easting 10

Northing 0

Road Name  : A77

Catriageway ' SOUTHBOUND

Locatian Notas : Calter célled to report that the A77 resurface and
the falter lane not being marked out at the Junction leading o the
B741.

First Greated 1 07/11/2016 14:30

ontacted cailer and advised thatWwill Inform @l§to contact

a3 call again requesting information on when the
road markings are going to be replacad.

| gava het a call baci and informed her that we do nothave a
date yet to programme the works,

She has stressed this Is an accldent walting to happen, and if an
accident oceurs she wiil be advising to sue the company.

Could you possibly give her a call and explain when the works will
be carrled out,

Also if 1t Ia not within the very naar fufure, 1 think wa would need
fo cone it off hetter than what1s there al the moment

Possibly coning off & filter lana to tum right into Grangeston
heading north,

24/07/2017 09:43:00

Road Defect o h




26/11/2016 14:49:00 _

I do not have a date at the moment so cannot glve any further
Information. | asked weeks ago for a fliter lane to be coned In
place as & tempotary measure and disappolnted If you are
suggesting this Is not the case.

I spoke with the contractor yesterday and asked that the
programme for these works to bo done ASAP but until 1 have a
date from them i cant glve you anything more:

08/12/2016 14:35:00

] 'c.ailamback {hls afternoon and Informed her that
thie Hning works would be completed on Tues 13th Dec.

1Regards

Highways Englinear

ScollandTranServ

Highfleld Bulsness Park:St Quivox:Ayr

scallandlranserv.couk
s8v.co.uk:

24137/2017 09:43:00




STSV Incident Report

| General Detalls | Incident Detalls |
[incident 1D} 00047822 | | [incident Cat | [FLop |
ICo’nlrac_:t ] !STS'W 7 | [Incident Tyjpe | [Carriageway I
lissued | [12111/2016 01:26:07 | |oRef | [168woro9s [
Stalus 0 [Defect Raf D-SW162350422 |
BeCogent Ref: {Police Inc: No: 0292 |
Weather [ | |Incldent Desaription |
Othor Gause Fiooding
Organisation Contacls Contact Phone |Contact Mablle|Contact Emall
Scolland Transerv  |Police '
[ Lacation Details |
]Region [ |”Ro&te . H.Juncﬁon “Marker Post |
[A77 S ] [ |
[Location Desarlption | [MOI-8W1635979 A77 1/2 Mile Sth Girvan D-SW162350422 |
| Easting | 218466| [Northing | 596605| |LinliSetion [11620/07 |

rvrehlcle Respmlse N R T L
ISURef Time Called Time Allocated Tlme Arrived Tlme Departed

AYR ISU 12/41/206 01;25:00] 12ff1/2018 01:26:00] 12/142016 02:10:00] 12/11/2016 03:00:00
Transery 12/11/2016 02:20:00 12/11/2016 02:20:00| 12/11/2016 04:00:00|  12/11/2016:05:00:00
No Trace I |Fa|se ]

Vehicles Involved

Make/Mode!  Vehiols Colour  |Drver  |Foreign  |Sfight Injurles|Serious  |Fatal Injuries

Reglstration , Vetiicle \ Injutles

Action Date {Actions Taken
T 12/11/2016 01:26:00]
121112016 02:09:00%U'pdate fro Request for a sweeper as debris/stones and flooding affecting c/way,
“12/11/2016 02:09; Gl_attending with sweapar due to debris from hillslde covering cfway, stones etc

. 12/11/2016 03:07; 00:Fire Service and local farmer In attendance assisting, OFflets dug out to alleviate water depth and
: ‘fllood signs implemented for vehicles on approach giving pror warning,

‘Cartiageway Now passable with care
12/11/2016 03:03:00{Cleared flood and debris from cfway

12/11/2016 07:39:00f|_=ro swept both carrlageways around 300 mirs flood now cleared,
12/11/2016 07:47:00;emall sent b :

241072017 09:.43:37




STSV Issue Report

Otitsidé Contract Area |Depot Naine Damage Vehicles DCP B
-I;:-a.-[ws:rem. j—w,-..“, S A A S A S e T TSR .-[‘Ea_.lé;,,,,,‘,,‘.,A,.,.Yu.. i:gi_s_,e:‘_ﬁ,_, T e R
Issue Ref lssue Date lssue Type.  |Sub Type " Istatus T
66028"2?6 T 28114/2016 06:38:23 |6ua"t§niiar T cE”n%pTa”mt o Opeh' T
Status Description _ _ _ Clused ) _ Closure Date ]
Open _ _ _ Trua ' _ 28/11/2016 06:26:00
Gall Type |organisation " Organlsatlon Type ' ]fcﬁdh‘t-act Name.
Pubilo Public Public ] N
ContactAddress ' . ContactOptIons o
- o Phone.”m S - o
Mablle:
a-mall:
Reason Issus Descr]ptien _ i
Complaint ~|Roadworks lom number SW162484 T
Loda{iéﬁhﬁescription o o o |
Girvan - Cafinryan o '
-ﬁzaa Name Dire_ct_jon Chainage lLInkaectlon East]ng Northing MIFost
A77 B ] .

Seetlon Name

Length Speed Limit

Actmn Date

28/11/2016 06:38:00 |

26/11/2016 05; 43 00

complalning vehemenﬂy regarding ‘these works -
cuireniy At the Calrnryan side of closure - HBS staff refusing to
allow anyona throughi - HGV's and cars quelied up - total chaos |
Advised that enduiry would be made with supstvisor an site fot

Username

ontacts NCC for update advlsed that NCC ware
] call back from site

28/11/2016 06:50:00 | After conversing with su rvlsormn site-Nce (D
catlecﬂand advised him that the Works wars over

Irunning

24/07/2017 09:44:36




STSV Incident Report

General Detalls

l

Incldent Detalls

| |
[Incldent 1D [o004a462 | [Incldent cat | [TRAFF Lights |
{Confract | [sTsw | {Incident Type [ | All Dark |
[iasued | [03/1272016 16:31:59 | lonRef || |
Status lo [ Defect Raf |
BoGogent Ref: | |Po!lce Ine. No; ]
[Wea_ther' I I l |lncldeni Descriptlon |

[Oth_f:a_r. Cause

Termp Sigrals Ali Dark

'Organisatlon Contacls Confact Phona [Contact Mobile | Contact Emall

Polica Scotland Palice

| . Location Details _

[Regi_on I 1Route | IJunction ||Mark_é’r Poist
[A77 | |

[Location Description | [A77 Dalrymple St Glrvan

iEasﬂng l

218632 [Northing |

697606| |LiniSaction |

Vehicle Response
{8URef

Time Callad

Time Allocatad

Tlme Arclved

Time Deprte‘d

AYRISU

03/12/2016 16:00:00

03/12/2016 16:17.00

03/12/2016 16:10:00

03/12/2016 16:55:00

I lFaiSa

|No. Trace

Vehicles Involved ”

Vehidle  |Colour
Reglstration

VikoModal

Action Date
03/12/2016 16:

‘Actions Taken
32:00: Temp Slgnals Al Dark

Driver

Forelgn
Vehicle

vt ISU attends Incident 2244 refers:
03/12/2016 16:54:00;Update fron-B;ttteries changed on signals, now fully operational as normal

Fatal Injurles
Injurtes

Sl‘ig'hi1ﬁjﬁﬁés‘[§éﬁdhém"""'

24f0712017 09:45:39




STSV Incident Report

[ General Detalls [ | Incident Details |
[incident D | [o0043032 "] [incident cat |[cusT |
]Contract | ]STSW | |tncldent Type I [Complaint !
[tssued | [osivsr2016 17:10:51 | |/l Ret H ]
Slatus [ 0 [ﬁfeot Ref | I
BeCogent Ref: | |78697 |Police Inc. No: |
[Wsalhar ] r I llncident Descrlption J

|Othai‘ Catiss I Road Dafact

Incident Information

iD : 78697

Inctdent Date ;: Mon Jun 06 17:00:41 BST 2016

Issue Type : ROAD WORKS

Classlfication; ENQUIRY

Isstie Status : NEW

Cust Callback ; trus

Opérator ¢ TRANSERY _

Notas  :Calleris calling to enguire about roadworks on
the A77 heading Northbound belween Glrvan and
Turiiberry as there seems to be nothing getting done at
these roadworks

Agent Name  : tpuk_

Contact Information
Thle Mr
First Name
Middia initiaj ;
Last Name
Address 1
Address 2
Address 3
Postcade :
Telephane
Emall

Location Information

Fasting 10

Northing 0

Road Name :A77

Catrlageway : NORTHBOUND _

Location Nolas ; Calleris calling 1o enqulre about the A77
and the roadwotks which ate around 2 mila dutside oF

Girvan
Organlsation Contacts Contaat Phone [Canlaoct Mobila|Contact Emal
BCogent Beogent ' '
r Location Detalls
|Raglon | IRoute “Junctfon |Marker Post

|a77 | ]

24/07/2017 02:14:07




STSV Issue Report

Outside Gontract Area |Depot Name Damage Vehicles pop

D et s LIPSO A

False Faise

T e e ke A LR

Falsa

fssuaRof  |llssueDate  |issueType  [SubTyps  |Status

06043163 [10/06/2016 10:49:00  [customer  |Complaint open
Status Desctiption Closed  |ClosureDate
Opefi L 10/06/2016 10:55:00

|call Type Organisation ~_ |Organisation Type ' [Contact Name
: Piblic. Public

Contact Address ) ' Gontact Optfon_s o ) . V
- o |
Maoblle:

KA260JG e-mall:

Reason issue Dé;snrlptton

Defect Repart Reporter complains that tha road i6 breaking up outside his housem
Lendlefoot causing passing traffic to be very nolsy. He requests a call back and n

Route Engineer to make a personal visit to hls house to hear the nolse. He has called

before but has, as yet, had no contact from Route Englneer.

E&é&loﬁfﬁéécrihtlon o ' A 7

A77 Lendlefoot

Road Narne ' Direction [Chalnage |LinkiSection _MIEastIng___If—orthlng | Mipost

L A T BN I N

N ) Longtn| " Speea it

Seation Name A

ActionDate~  [ContactActions e Username
10/06/2016.10:48:00  |Emalled NGt Avr for attention, -

2410712017 09:16:18




STSV Issue Report

Outside Contract Area |Depot Name Damage Vehicles DCP
Fé[;é_n.....j._ e Bl Pt F.a.l.;gw ! S
issue Ref  |lssue Date M—FS‘TS—UE?}HE;”““ “[subType  [Stafus h

00043275 ""‘[ﬁdgf(:i%}é_di'éﬁ{g'é‘?fié |Customer

Open e

. Complalnt o

Status Description ) Closed ) Closure Date
Open Trug 13/06/20186 16:10:00
Ca[l Type _ o OrQamsation . Organlsat!on Type ‘GontactName R
BCogent Trar:sport Scoitand Trafﬂc
- Sootland, PAG, BeCogent _ ]
Gontacf Address TContact Options T
Phone: not given
not glven Mablle:
o~ mall
[Reason ) lssue Description
B “|A77 complaint '
Locatlon Descriptmn
Girvaﬂ to Tu| nbarry ]
Road Name 'Direcﬁon Chalnage LinkiSection Ea‘étlng_ Northlng N M/Post
AT7T ‘ _ i 7[
Sectton Name o l Leﬁ'éth Spegd L_:mtt

24/07/2017 09:16:04




Action Date
13/08/2016 16:07:00

" |Emalled to STSV-AY

Contact Actlons

Issup Stafus. + NEW

Clist Cailback : false

Operator | TRANSERY

Notes ; the road belween Girvan and Tuinberry Is Ina
torrible state with potholes ali over the road and the road Is
breaking up also a set of irafflc lights af the entrance to Girvan
wilih no one working - road started to break up shortly after the
closure alsa lights are nof giving enough time lo gef through and
sometimes opp slde is at orange and other side is greon, no
callback required

Agent Nams' !pu}_

Contact {nformation
Title s M

First Name -

Middle Inltial ; :
Address 1

Address 2 .

Address 3

Posicodle
Telephona 000
Emall

Location Information

Easiing 10

Noithing 0

Road Name  :A77

Carrlageway  NORTHBOUND

Logatlon Notes. : A77 Girvan and Turnberry

24/07/2017 09:16:04




STSV Incident Report

} Ganoral Dofalls | ] “Incident Detalls |
[incident D ] 00051633 | [Incldent cat | [STREETL |
-chnt:r_a'ct ”STSW “. . J |1ncldent Type ]iDartg Saction I
[lasued | [20/08/2017 21:20:63 | [ofRef | [16swW11229 |
Status o " [Defect Ref D-8W17235074110 ]
BeCogent Ref: | |85244 [Po‘llce Ine, No: |
IWaather ] I [ Encldent Description |
‘Other Cause | daik sectlon

Organisation Conlacts Conlact Phona |Contact Mebile[Contact Emall

BCogent Beoagant

Locatlon Detalls

[Region

i |Route I IJunctlon “Marker Post

|77 | |

{Lacation Description |

MOI-SW1743808 A77 Henriefta St. Glrvan
D-SW17235074110

218_377' INQrthlng |

I{_Easting‘ |

Vehicle Response

597365] |LInk/Section 11620/13

Time Arved  |Time D

ISURef [Time catted ~ ITime Allocated | eparted |
Elsctrician 20/03/2017 21:20;00]  20/03/2017 24:20:00]  20/03/2017 23:15:00]  20/03/2017 23:30:00
No Trace I lFalse i

ived

|Vehide
Reglstration

Sarlous
Injuries

Fotelgn
Vehicla

Colour Driver '!é'iié}i'fiﬁj urles

Fatal Injurles

Action Date
' 204032017 21:20:00

iActiuns Taken
WO

1 20/03/2017 23230:001RESEI} MCB'CIrcuE't 2 and tested - section it

a1

dvised and s_endfn electrician,

24/0712017 09:67:21




STSV Incident Report

| General Details | | Incident Detalls I
[Incident 1D | {oous1s1a | [incident Cat | [pMRs ]
[Contract | [sTSW | |incident Type | |Minor Pothols !
[sied | [20/03/2017 110546 | [ofiRef | [Teswit172 |
[Status 0 [Defect Ref |[p-sWi7285073447 |
BeGogent Ref: I‘Pollce Inc. No; |
|Waather I | |incldent Bescription |

|Oth'er Causse Pothole

QOrganlsation Gondacts Gontact Phone |Contact Meblle|Contact Emall

Scolland Transerv

I Loeation Detalls |
IRe'gion | [Rdute “Junctlon ”Marker Post |

a77 | I ]
| Locatilon Daseription | [MOI-8W1743748 - A77 - Inohgolrick Overbridge, D-S\W17235073447 |
[Easting | 241421} Northing | 633896| [Link/Section [11650/91 N

Ve“i'?'? RES'P"!E@'_.:___ i - St
{SURsf Time Callad Time Allocatsd

frr Time Departad

AYR ISU ' 20/03/2017 11:06:00]  20/03/2047 11:05:00] 20/03/2017 11:35:00] 20/03/2017 12:00:00

No Trace | [Faise |

Make/Modal  |Vahlole Colour | Driver Forelgn lSilght Injurles | Serlous Fatal Injurles
Registration Vehicle | Injuries

Damage

Action Date  {Actions Taken B
20/03/2017 15:25:00°2 potholes fllled using 5 x tubs of cold tar: t
120/03/2017 20:27:00 E-malled to STSV Ay | _ . o

24/07/2017 09:56;59




