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National Care Service

Easy read version

People who work in health and social care

are important to the people they support.

We want to hear what you think about being

valued for your work.

We are holding sessions across Scotland to
do this.

Each session will be about one of the

following:

e assessing who is able to get social
care

e how we plan and agree what care
someone gets

e how we give that care

e changes in social care and what

happens when it ends



What you think will help us to decide what

the National Care Service (NCS) workers

National Care jobs will look like.

Service

We want to hear from workers in social care

including:

e senior care agency managers
e support workers in the care sector

e anyone else who works in care

We want to understand your part in

delivering support.

We want to know how we can keep

supporting you to do your job.

We want to hear from people with

experience of working for:

e |ocal authorities

e care agencies

e carer centres



This could be:

e social workers
e support workers

® Nurses

e trade union workers

o allied healthcare professionals

e care managers
Allied health care professionals are
people who work in healthcare to support

other workers. Some examples of this are:

different kinds of therapists
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dieticians

paramedics

radiographers

L We want to hear from people giving care in:
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e home care

We want to understand how people with
different jobs work together to support

people.

We want to know how different jobs affect

each other

We want to know about the challenges and

successes in social care.

We want to know how we can use these to

make changes.

We want to think about the information we

collect and how it can help workers.

In the sessions we will ask you to share

your experiences of working in social care.
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We will ask you for ideas on how we can

make things work better for people.

We will also have some online sessions.
These will also look at what it is like for

people who get social care support.

We will use what we hear in the other
sessions too. They will help us to build on

what we need to do.

More information about these will be

coming soon.

Session 1

Making sure my voice is heard.

We want to have a good complaints

system.

This will make sure people are involved in

decisions about their social care.



We want to make sure people have power
to claim their rights and make choices about

their lives.

People who work in social care must have

their say in what a NCS looks like too.

This event is best for people who have
experience of accessing and getting social

care support.

We want to hear from you if you have:

e accessed and had social care support,
social work services, or community
health services

e made a complaint or wanted to make a
complaint about your care and support

e used independent advocacy services

e moved from children’s support to adult

social care support



In the session we want you to help us
understand what we have learned form

information we already have.

We will ask you for ideas on how we can

make things work better for people.

We want you to help us decide what we

should concentrate on to design a NCS.

Session 2.

Realising rights and responsibilities

We want to have a set of rights about social
care in Scotland. This will be called a
Charter of Rights.

We want to hear what you think and know

about your rights when you get social care.

We will show you a charter we have

already. You can tell us what bits you think

will work and which need to be better.



There will be 3 exercises in the session.

Each of them will last 30 minutes.

You will be supported to work on them.

Session 3

Keeping care support local.

This session wants to look at social care
needs near you.

We want to hear from people with
experience of getting and having social

care.

We also want to hear from their family and
friends who support them without being

paid.

We want to know the kind of support people

get depending on where they live.



We want to know how people might get

involved in making decisions in their area.

We want to know what people hope a NCS

can do for them in their area.

In the session we want you to help us
understand what we have learned form

information we already have.

We will ask you for ideas on how we can

make things work better for people.

We want you to help us decide what we

should concentrate on to design a NCS.
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Session 4

Sharing information to make care
support better.

We want to hear from people with
experience of getting and having social

care.

We also want to hear from their family and

friends who support them.

We want to know what you think is a good
way to share information when you use the
NCS.

This will include:
e Information you need
e Information you feel should be shared
about you
e How you want that information to be

shared



