


PRS User Day – Note of Key Points and Discussion Areas

Session 1 : Presentations on Official PRS Statistics & Data Sources
· The data collected by Rent Service Scotland for the Market Evidence Database are primarily used to set housing benefit levels, but also feed into ONS inflation products, and for Scottish Government (SG) Private Sector Rent Statistics.
· The latest SG private rent statistics publication presents average rents across each Broad Rental Market Area (BRMA) and property size category 2010 to 2018 which contains an interactive excel workbook for comparing different areas.
· Planned improvements to the Office for National Statistics (ONS) Index of Private Housing Rental Prices (IPHRP) include (1) improve granularity of data for Scotland; (2) providing price levels along with index values and; (3) more data on PRS stock.
· The SG Scottish House Condition Survey (SHCS) is a module of the Scottish Household Survey (SHS), which covers data on dwelling conditions, energy efficiency and fuel poverty. Analysis of fuel poverty is a good example of the power of SHCS, as this combines the social interview and physical survey information.
· SG SHS Annual Report and Social Tenants in Scotland Statistics – both contains information on households in the PRS.
· Discussion points included how the BRMA areas were developed, how rent officers ensure a representative sample within each of these areas, what plans there are to open up an EPC dataset in Scotland similar to the open data in England, and what information is available on rent levels within Mid Market Rent schemes

Session 2 : Cross UK Government Work on Housing & Planning Statistics
· Cross Government Groups are collaborating to improve coherence, quality, harmonisation, accessibility and, user engagement of housing, planning and homelessness statistics across the UK (https://gss.civilservice.gov.uk/user-facing-pages/housing-and-planning-statistics/)
· Also see recent blog at https://blog.ons.gov.uk/2019/04/04/strengthening-our-housing-and-planning-statistics/ 
· The Office for Statistical Regulation (OSR) report on Public value of Statistics on Housing and Planning in the UK found that we need more engagement with users and, more strategic collaboration with users. 
· GSS are also working on Connected Open Government Statistics (COGS) – to help provide easy access to sets of existing UK statistics (open data, tidy data, linked data). Not designed to replace current sites, but have data from various areas accessed from one place.
· Cross UK PRS sector report was published earlier this year, the first of a range of planned UK housing topic reports.
· Areas of discussion included whether there was data available from tenancy deposit schemes, and on how closely the Scottish schemes compare to the English based schemes. 

Session 3 : Opportunities & Challenges Facing PRS Landlords & the Importance of Reliable Statistics
· John Blackwood from the Scottish Association of Landlords (SAL) asked do Landlords use this data? Probably not, but it doesn’t mean that they cannot. We need to engage landlords and letting agents more.
· Biggest challenge is understanding rent levels – we are not collecting data on existing rent levels. We also need further information at local level. This would help tenants predict rent increases and rent prices.
· MMR (Mid Market Rent) – landlords say to them that tenants are moving from MMR to private and are paying less in private than MMR – we need data on how that is measured and monitored.
· Who actually lets the properties in the PRS? We need further information landlords. We need to understand the people behind the units (e.g. the motivations for renting).
· Discussion points included the impact of tax changes on landlords and the PRS market, how we can house an aging population, and whether there is information on landlords available from SAL member surveys.

Session 4 : Future Data Needs and Priorities 
· There are many changes in PRS and there is a need to evaluate all legislation to understand if its working or not.
· PRS part of a housing system that interact with each other – we need to understand it well and the PRS.
· Zoopla data can differ each year due to changes in market share.
· Landlord register data captures around 85% of all landlords. It opens up lots of scope for other analysis.
· How could the data landscape be improved: (1) make aggregate data available; (2) add more data to landlord registration.
· Areas of discussion included on what specific purposes could this data be used for, which included sub-market analysis, and to look at changes to rents along with other data.

Session 5 : Scottish Landlord Register 
· Local authorities have the legal duty to maintain register and so are the data controllers, with SG and RoS being data processors.
· Information captured is defined in legislation so would need legislative changes if further compulsory data collection items are added such as rent levels.
· One individual can have multiple registrations (portfolio), however they can also have multiple registrations independently. This causes some data quality issues with joint owners, multiple reporting and also part ownership of properties.
· Challenges – (1) we need to understand purpose, cost versus value and scope of any new requirements (2) we would need to manage stakeholder interests (e.g. conflicting interests) (3) we need to consider system limitations (4) we need to consider impacts on landlords on providing new info and local authorities who report on it. (5) accuracy of current data needs to be assured before considering any new data collection. 
· Should use a service design approach and explore previous/other current systems to find the best fit before we develop/collect new information.
· [bookmark: _GoBack]Discussion points included how feasible it would be to add in EPC related data to the register if this is currently done manually via the EPC Register, and what alternative options there might be to gaining information on rents if not through the registration system.

Session 6 : Big Data 
· CityLets have a valuable dataset as a by-product of their advertising portal work. Have analysed this to help clients set suitable rents, and have produced over 50 reports so far, with the ability to look at postcode sector and property size, along with other market indicators (e.g. times taken to let).
· Citylets are developing a new renal database to capture achieved rents and changes to rents for existing tenants, using a Blockchain data approach.
· Nick Bailey from the Urban Big Data Centre covered that survey data is expensive to collect, and we have falling response rates. How can we make use of already captured data?
· Big data is not necessarily ‘big’ in terms of scale – but can be any data that was not initially created for research purposes. There is potential in Big Data in terms of scale, flow, longitude, linkage, to plug data gaps, and study the digital world. 
· Challenges are avoiding big data / AI hype, data quality, fragmented/private ownership, data awareness in public sector, digital divides and digital panics.
· Public sector need to change the way it thinks about data, from beginning to end (e.g. data capture as a regulator benefit not burden, intermediate services and digital commons, training and capacity building, public understanding of trust, document success and failures so we can learn from mistakes).
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