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GYPSY/TRAVELLER DELIVERY PLAN – TRACKER 
 

B. Improving Access to Public Services 
 
The table below sets out the progress that has been made in delivering the public service actions in the Gypsy/Traveller Action 
Plan.  The COVID 19 pandemic has resulted in delays in progressing some of the actions. We are therefore reviewing the actions, 

with the intention of continuing them for a further 18 months. 
 
Action Activity Progress 

8. Producing clear, 

accessible and 
appropriate 

information on 
rights and 
entitlements and 
how to access them 

(for example on 
Patient Rights). 

Information Cards on rights to register at GP 
practices continue to be promoted see; 

http://www.healthliteracyplace.org.uk/tools-and-

techniques/access-to-healthcare-gp-registration-
cards/ 
 
Hard copies of the cards can be ordered by 

contacting - HealthLiteracyScotland@gov.scot 
 
 
 

 
 ‘Get the right care, in the right place, at the 
right time’ booklets circulated to community 

members and trusted intermediaries 

 
 
 
 

 

Information Cards on rights to register at GP 
practices 

Cards promoting rights to register at GP practices have 

been launched with quotes from the Ministers on 15.9.19. 
See 
http://www.healthliteracyplace.org.uk/media/1494/nhs-z-
card-diy-print.pdf.  Cards distributed via trusted 

intermediaries and promoted on the Gypsy/Traveller 
Facebook page.  Positive feedback on the cards has 
been received from Travellers themselves and those who 
work with the community. 

 
‘Get the right care, in the right place, at the right time’ 

January 2021, booklets circulated locally via GTLO and 
also promoted via Friends, Families, Travellers website, 

Gypsy/Traveller Health & Wellbeing Facebook page & 
other social media, and NHS/Health and Social Care 
Partnerships (HSCP) Gypsy/Traveller National Forum 
 
 

http://www.healthliteracyplace.org.uk/tools-and-techniques/access-to-healthcare-gp-registration-cards/
http://www.healthliteracyplace.org.uk/tools-and-techniques/access-to-healthcare-gp-registration-cards/
http://www.healthliteracyplace.org.uk/tools-and-techniques/access-to-healthcare-gp-registration-cards/
mailto:HealthLiteracyScotland@gov.scot
http://www.healthliteracyplace.org.uk/media/1494/nhs-z-card-diy-print.pdf
http://www.healthliteracyplace.org.uk/media/1494/nhs-z-card-diy-print.pdf
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Guidelines on producing accessible information 

 During the COVID-19 pandemic it has become 
clear that many policy makers struggle to produce 
clear, easy to understand information.  The Scottish 

Health Literacy Action Group, in partnership with 
MECOPP will develop guidance   
 
GP registration, CHI Number, Ethnicity  

Actively encourage community to register with a GP 
to generate a CHI number ensuring better care and 
treatment, see 
www.nhsnss.org/services/practitioner/medical/good-

practice-newsletter/ 
 
 
Investigate opportunities to include ethnicity on 

CHI.  

Address the gaps in terms of the ethnicity data 
currently held within General Practice systems as 
identified by the Expert Reference Group (ERG) on 

COVID-19 and Ethnicity.   
 
Ensure clear messaging to Gypsy/Travellers to 
explain the reasons for collecting this data, this is 

not about stigmatising patients, it is about offering 
high quality, individualised care with different levers 
for different groups. 

 
 
Gypsy/Traveller Health & Well-being Facebook  

Use the Facebook page to highlight important 
public health messages to the community re. 

Guidelines on producing accessible information 

February 2021, Scottish Health Literacy Action Group will 
draft guidelines in collaboration with MECOPP and 
community members. 
 
 
 
GP registration, CHI Number, Ethnicity  

8 April 2020 - GP registration promoted via 
Gypsy/Traveller Facebook page see,  
https://www.facebook.com/GypsyTravellers-Scotland-
Health-and-wellbeing-information-100442048272006 

 
 

 

Investigate opportunities to include ethnicity on CHI 

February 2021 – ERG proposed to SG Primary Care 

Inequalities Group that they will collaboratively with SG, 

PHS, NRS as well as SGPC and RCGP to identify how: 

 to support practices to record ethnicity at point 

of contact with their patients 

 to utilise information currently held and 

replenish existing patient records 

retrospectively  
 

 
 
Gypsy/Traveller Health & Well-being Facebook  

April 2020 ongoing – scripts produced on Covid19 for 

community members to film and share on Facebook, e.g. 
What is Coronavirus, Test & Protect, Mask Wearing, Flu 

http://www.nhsnss.org/services/practitioner/medical/good-practice-newsletter/
http://www.nhsnss.org/services/practitioner/medical/good-practice-newsletter/
https://www.facebook.com/GypsyTravellers-Scotland-Health-and-wellbeing-information-100442048272006
https://www.facebook.com/GypsyTravellers-Scotland-Health-and-wellbeing-information-100442048272006
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COVID-19, accessing NHS services and health and 
well-being, see 
https://www.facebook.com/GypsyTravellers-
Scotland-Health-and-wellbeing-information-

100442048272006.   
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

Gypsy/Traveller Short Life Working Group 
(SLWG) 

SLWG, representing NHS Chairs and Board Chief 
Executives (BCE) was convened to provide 

Vaccination and Self -Isolation.   In addition, updates and 
information on promoting health & well-being and 
accessing NHS services also produced for the Facebook 
page, for example using maternity & health visiting 

services; improving mental health; dealing with alcohol 
problems; and gender based violence. 
December 2020, the Facebook page has been  sharing 
First Aid videos in response to requests from the 

community, including:- 
 

 Baby with burn or scald - What to do if Your Baby 
has a Burn or Scald - First Aid Training - St John 

Ambulance - YouTube 

 Adult with burn or scald – How to Treat Burns and 
Scalds - First Aid Training - St John Ambulance - 
YouTube 

 Baby choking - What to do if Your Baby is Choking 
- First Aid Training - St John Ambulance - 
YouTube 

 Choking - What To Do When Someone Is Choking 

- First Aid Training - St John Ambulance - 
YouTube 

 Stroke - What To Do If Someone Has A Stroke, 
Signs & Symptoms - First Aid Training - St John 

Ambulance - YouTube 
 
 
Gypsy/Traveller Short Life Working Group (SLWG) 

September 2019 - SLWG established, included 
representation from Women’s Voices.  The need for an 
‘Agreement’ was identified to tackle the stigma and 

https://www.facebook.com/GypsyTravellers-Scotland-Health-and-wellbeing-information-100442048272006
https://www.facebook.com/GypsyTravellers-Scotland-Health-and-wellbeing-information-100442048272006
https://www.facebook.com/GypsyTravellers-Scotland-Health-and-wellbeing-information-100442048272006
https://www.youtube.com/watch?v=rqLbwfEZwQc
https://www.youtube.com/watch?v=rqLbwfEZwQc
https://www.youtube.com/watch?v=rqLbwfEZwQc
https://www.youtube.com/watch?v=EaJmzB8YgS0
https://www.youtube.com/watch?v=EaJmzB8YgS0
https://www.youtube.com/watch?v=EaJmzB8YgS0
https://www.youtube.com/watch?v=oswDpwzbAV8
https://www.youtube.com/watch?v=oswDpwzbAV8
https://www.youtube.com/watch?v=oswDpwzbAV8
https://www.youtube.com/watch?v=PA9hpOnvtCk
https://www.youtube.com/watch?v=PA9hpOnvtCk
https://www.youtube.com/watch?v=PA9hpOnvtCk
https://www.youtube.com/watch?v=PhH9a0kIwmk
https://www.youtube.com/watch?v=PhH9a0kIwmk
https://www.youtube.com/watch?v=PhH9a0kIwmk
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leadership and ensure meaningful progress in the 
NHS tackling stigma, discrimination and promoting 
human rights of Gypsy/Travellers.  This was based 
on the 

NHS Scotland Patient Rights and Responsibilities 
summarised and updated for a Gypsy/Travellers 
Agreement/Charter 
https://www.nhsinform.scot/care-support-and-

rights/health-rights 
 

discrimination many community members felt when 
accessing NHS services.   
November 2020 – Gypsy/Traveller & NHS Agreement 
completed see https://www.scotphn.net/wp-

content/uploads/2020/11/Our-Health-Our-Right-Ours-
NHS.pdf 
 
November 2020 - Agreement printed and distributed 

to the community via MECOPP. 
 

November 2020 – Board paper circulated to NHS Chief 
Executives requesting BCE recommend that NHS Chairs 

endorse the Gypsy/Traveller & NHS Agreement  
February 2021 – Further paper produced for BCE, 
currently awaiting endorsement by BCE. 
 

March 2021 – Agreement to be circulated to NHS and 
HSCP Equalities Leads.   
 
Covid-19 information resources were produced in 

partnership with the third sector to support access to 
information, services and advice during the Covid-19 
pandemic. 
 

A public health risk assessment for supporting 
Gypsy/Travellers during a Covid outbreak was developed 
to assist public health and resilience measures. 
 

9. Providing good 

quality training and 

advice to frontline 
public sector staff, 

Training & Resources 
 

 TURAS e-learning module developed and 
continues to be promoted to those working in NHS, 

Training & Resources 

May 2020 - E-learning module was launched on Turas. A 

six-month User Report from Turas shows that the module 
has been accessed 43 times. Most users were NHS or 

https://www.nhsinform.scot/care-support-and-rights/health-rights
https://www.nhsinform.scot/care-support-and-rights/health-rights
https://www.scotphn.net/wp-content/uploads/2020/11/Our-Health-Our-Right-Ours-NHS.pdf
https://www.scotphn.net/wp-content/uploads/2020/11/Our-Health-Our-Right-Ours-NHS.pdf
https://www.scotphn.net/wp-content/uploads/2020/11/Our-Health-Our-Right-Ours-NHS.pdf
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on how to support 
Gypsy/Travellers to 
access services 
fairly (for example 

working with NHS 
Scotland and 
Health and Social 
Care Partnerships 

to address specific 
health and social 
care needs, with 
solutions co-

produced with 
Gypsy/Traveller 
communities).  

H&SC (including mental health services) and 
colleagues in other public services and third sector 
organisations  

  

Resources continue to be developed and promoted 
raising awareness about stigma and discrimination 
Gypsy/Travellers experience, e.g. MECOPP 
resources and films by Travellers Times 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
NHS/HSCP Gypsy/Traveller Forum 

Support an NHS/HSCP Forum for those who have a 
lead role in tackling health inequalities and 
improving the health and well-being of 
Gypsy/Travellers.  Forum purpose is to; identify 

HSCP staff. Some education, LA and third sector workers 
also accessed it. Feedback from users was positive with 
some citing the module to be informative and raising their 
awareness of G/T issues. Work will be done to promote 

module further and a user report will be generated in May 
2021, one year from module launch.     
 
October 2020 - A new resource from FFT provides an 

overview of the key health inequalities faced by people 
from Gypsy, Roma and Traveller communities and 
practical steps healthcare services can take to address 
these.  

 
See: https://www.gypsy-traveller.org/news/new-resource-
to-help-health-and-care-service-providers-reduce-health-
inequalities-for-gypsy-roma-and-traveller-communities/ 

(May 2021 - A Scottish version of this resource will be 
available.) 
 
Ongoing - Resources also continue to be promoted to 

NHS staff via Health Promotion Managers and Scottish 
Directors of Public Heath, for example MECOPP’s, Two 
sides of the same story (https://www.mecopp.org.uk/two-
sides-of-the-same-story and Roads from the Past by 

Travellers Times 
(https://www.youtube.com/watch?v=1bhBbMrF8Z0) 
 
NHS/HSCP Gypsy/Traveller Forum 

October 2019 – Forum established.  It meets twice a 
year.  Resources are regularly shared with Forum 
members and discussed at meetings. All resources and 
forum information are made available online on the 

https://www.gypsy-traveller.org/news/new-resource-to-help-health-and-care-service-providers-reduce-health-inequalities-for-gypsy-roma-and-traveller-communities/
https://www.gypsy-traveller.org/news/new-resource-to-help-health-and-care-service-providers-reduce-health-inequalities-for-gypsy-roma-and-traveller-communities/
https://www.gypsy-traveller.org/news/new-resource-to-help-health-and-care-service-providers-reduce-health-inequalities-for-gypsy-roma-and-traveller-communities/
https://www.mecopp.org.uk/two-sides-of-the-same-story
https://www.mecopp.org.uk/two-sides-of-the-same-story
https://www.youtube.com/watch?v=1bhBbMrF8Z0
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good practice and assist in the sharing of such 
practices across Scotland, identify opportunities for 
joint working, sharing learning and undertaking 
research; receiving feedback from the community; 

playing an active role in influencing NHS and HSCP 
policy and service responses to ensure the rights, 
health and well-being of Gypsy/Travellers are 
protected and promoted. 

 
 
 
Equality Impact Assessments (EQIA)  

To request Annual Reports from NHS and HSCPs 
summarising assessment of any differential impacts 
on Gypsy/Travellers, actions taken to address 
impacts, and plans for monitoring impact of actions 

 
 
Flu & COVID vaccination programme EQIA 

Guidance on supporting Gypsy/Travellers 

developed for Public Health Scotland and for those 
in NHS Boards undertaking EQIA on Flu & COVID 
vaccination programme  
 
 
 
 
 

 
 
 
 

Forum web pages on the ScotPHN site, 
https://www.scotphn.net/groups/scottish-nhs-and-hscp-
gyspsy-traveller-forum-sgtf/sgtf-introduction/ 
  

October 2020 - Links have been made with colleagues in 
Northern Ireland working with Irish Travellers and Roma 
community. Currently discussing the proposal for a 
‘learning exchange’ session in 2021, with workers, 

including the forum, from both nations to share learning, 
good practice etc.   
 
Equality Impact Assessments (EQIA)  

April 2021- Public Health Scotland will request and 
analyse EQIA reports from NHS and HSCPs.  These 
reports will identify actions taken to address any 
differential impacts and plans for monitoring the impact of 

these actions. 
 
Flu & COVID vaccinations – Reaching 
Gypsy/Travellers 

October 2020 – Guidance circulated to Public Health 
Scotland for dissemination to Equality and Diversity 
Leads in NHS Boards and HSCPs. 
 

ScotPHN has inserted a section on Gypsy/Travellers 
following discussions with community members and 
organisations which work with the community. 
 

We have held regular meetings with organisations 
supporting Gypsy/Travellers to ensure we are taking the 
right actions to ensure information on the Covid19 
vaccination is accessible and culturally appropriate. We 

https://www.scotphn.net/groups/scottish-nhs-and-hscp-gyspsy-traveller-forum-sgtf/sgtf-introduction/
https://www.scotphn.net/groups/scottish-nhs-and-hscp-gyspsy-traveller-forum-sgtf/sgtf-introduction/
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Public Health Scotland Assessment 

Public Health Scotland (PHS) will undertake an 

assessment of their contribution to improving the 
health and well-being of Gypsy/Travellers. This 
assessment will identify strategic and operational 
opportunities to improve in these areas. 

 
Digital Solutions  

Explore culturally appropriate technology-enabled 
solutions to data and record sharing when people 

move between Health Board areas or between 
countries, in line with the long-term aim of Digital 
Health and Care Strategy 
 

 
 
 
 

 
 
 
 

are also gathering feedback on issues raised by the 
community which are shared with vaccinations policy and 
delivery teams. 
 

In addition, we have hosted a virtual Q+A on the 
vaccination with members of the Gypsy/Traveller 
community; and have developed a specific 
‘communications plan’ to keep the community up to date 

with the latest developments in relation to vacinations. 
 
Public Health Scotland Assessment 

July 2021 - A short report, including recommendations for 

further action, will be drafted and circulated to PHS, 
Scottish Government and COSLA. 
 
 

 
Digital Solutions  

February 2021 - The work to develop a national digital 
platform remains a key focus to ensure that health 

records can be carried securely across Health Board 
boundaries. This work remains a longer term ambition 
though some progress has been made in Health Board 
areas to improve the sharing of Health Records. A refresh 

of the digital health and care strategy is being planned 
and is likely to have an important focus on hard to reach 
groups and digital inclusion as well as addressing system 
interoperability. 

 
The Near Me video consulting service has seen 
significant success during the pandemic and has been 
supported by an EQIA 
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COVID-19 

Gypsy/traveller COVID Impact Group  
Participate in the multi-agency Gypsy/Traveller 

Impact Group, with representatives from the Better 
Homes Division and the Equalities Division in the 
Scottish Government, the Scottish Public Health 
Network (hosted by Public Health Scotland), 

COSLA, Article 12, Minority Ethnic Carers of People 
Project (MECOPP), the Scottish Traveller Education 
Programme (STEP) and Police Scotland to develop 
the Framework to support Gypsy/Travellers through 

the COVID-19 outbreak and deliver actions such as 
health boxes and public health information.  
 

https://www.gov.scot/publications/near-video-consulting-
programme-national-equality-impact-assessment/  
https://www.gov.scot/publications/near-video-consulting-
programme-national-equality-impact-assessment-

appendix-1/pages/1/  
 
The EQIA involved the Gypsy/Traveller community and 
they were overall supportive of Near Me providing an 

additional option for the community to access services 
across health and care.   Where good relationships have 
been established with general practitioners, Gypsy/ 
Travellers are known to travel long distances for care. 

Near Me may be beneficial in these circumstances, 
reducing the travel impact on this community but 
maintaining trust and continuity of care 
 

 
COVID-19 

Framework to support Gypsy/Travellers through the 
COVID-19 outbreak published on 25 June 2020, 

https://www.gov.scot/publications/coronavirus-covid-19-
supporting-gypsy-traveller-communities/ 
 
Note: those Gypsy/Travellers who have tested positive 

for COVID have followed public health messaging to the 
letter, and there is no evidence of transmission out with 
immediate households. 
 
November 2020 – Guidance circulated to all DPH and 

national and local IMT. 

https://www.gov.scot/publications/near-video-consulting-programme-national-equality-impact-assessment-appendix-1/pages/1/
https://www.gov.scot/publications/near-video-consulting-programme-national-equality-impact-assessment-appendix-1/pages/1/
https://www.gov.scot/publications/near-video-consulting-programme-national-equality-impact-assessment-appendix-1/pages/1/
https://www.gov.scot/publications/coronavirus-covid-19-supporting-gypsy-traveller-communities/
https://www.gov.scot/publications/coronavirus-covid-19-supporting-gypsy-traveller-communities/
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Guidance developed for Directors of Public Health 
on managing a COVID-19 outbreak on a public, 
private or unauthorised encampment 
 

10. Recruiting and 

supporting 

Community Health 
Workers from 
Gypsy/Traveller  
communities, to 

provide health 
advocacy on a wide 
range of health and 
social care issues, 

learning from good 
practice in other 
countries.  
 

Community Health Matters  
 

(focussing on  COVID-19 disease pandemic and its 
impact on the delivery of other health and social 
care services., maternity & child health, mental 
health, healthy lifestyles, and flu vaccination 

programmes). 
 
Gypsy/Travellers are recruited, trained and 
supported as Community Health Workers (CHW) 

CHWs are embedded within their communities.  

CHW role and responsibilities are co-developed to 
reflect individual interests and core focus  

CHW Programme Manager and Team Leader 
recruited, and provide one-to-one and group 
support and training  

CHW understand the health and well-being issues 
affecting their community 

Culturally appropriate resources developed to 
support work of CHW, e.g. It’s OK to Ask1  

Steering Group provides a point of escalation for 
significant issues, including cross-organisational 

Community Health Matters 

 

August 2020 - MECOPP have agreed to lead Community 
Health Matters covering various areas in Scotland.   
Recruitment of a Team Leader completed by February 
2020.  

 
MECOPP will recruit, train and support, during 2021/22, 
up to 18 Gypsy/Traveller Community Health Workers 
(CHW) from across Scotland.  The CHWs will initially 

focus on providing the community with face to face public 
health messages about COVID-19 disease pandemic and 
its impact on the delivery of other health and social care 
services.  Over time their roles will develop in response to 

the health and social care needs of the community.  
These roles will include advocacy, advice, 1:1 support, 
group support, information sharing, resource 
development and link working. 

 
Dundee University will evaluate Community Health 
Matters. The interim evaluation report will be published, 
with findings discussed with MECOPP, Steering Group 

and other Stakeholders, by autumn 2021.  Final 
evaluation is intended to be completed and published in 
spring 2023. 
 

                                              
1 https://www.nhsinform.scot/publications/its-okay-to-ask-leaflet 

https://www.nhsinform.scot/publications/its-okay-to-ask-leaflet
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challenges, and addressing blockages and barriers 
as they arise.  

Scottish NHS/H&SC Gypsy/Traveller Forum link 
with local CHW; providing awareness sessions for 
local third sector, NHS and H&SC on health issues 
affecting community and barriers in accessing 

services.  
 

February 2021- The Board Chief Executive Group have 
been asked to recommend that the SLWG will become 
the NHS Scotland Community Health Matters Steering 
Group, to support the development and implementation of 

Community Health Matters ensuring that its learning, 
opportunities and challenges are shared across NHS 
Scotland. 
 

11. Improving 

Gypsy/Traveller 
access to maternal 
and child health 

services, including, 
offering dedicated 
income 
maximisation 

services to 
Gypsy/Traveller 
mums as part of the 
project, building on 

experiences from 
other projects.  
 
 

 
 
 
 

 
 
 
 

 
 
Mums Matter  

 

To test sustainable approaches to making 
maternity, child health and income maximisation 
services more accessible to Gypsy/Traveller 
families living in Fife. 

 
Learning is used by NHS and H&SC to inform 
service re-design and programme development to 
improve the health outcomes for Gypsy/Travellers. 

  
https://www.scotphn.net/wp-
content/uploads/2021/02/Mums-Matter-Report-
PRINT.pdf 

Local Authorities have provided income maximisation 
support to roadside encampments and residents on local 
authority sites.  
 

This has included support with applying for benefits and 
Covid-19 specific financial support, making referrals to 
food banks and to third sector support such as clothing, 
bedding, toys, books, birthday pack, clothing for pregnant 

women and baby equipment and clothes for children. 
 
Mums Matter   

 

November 2020 – the final report on the lessons learned 
from Mums Matter was produced and disseminated.  
Despite the onset of the COVID-19 pandemic NHS Fife 
and Fife HSCP were able to develop and deliver the 

project.  Improvement methodology has been used to 
continuously improve service delivery by identifying 
opportunities for improvement and addressing 
challenges. Monthly meetings of the Core Team, 

Manager and Evaluator enabled service improvements to 
be reviewed and discussed.  
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The final report is available here, with the lessons learned 
summarised on the next page. 
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Mums Matter Report 

PRINT.pdf
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12. Supporting 

community 
pharmacists to use 
health literacy tools 

and techniques, 
developed as part 
of the Health 
Literacy Action Plan 

for Scotland (2017-
2025) and Primary 
Care 
Transformation. 

Communication Matters 

TURAS eLearning module on Health Literacy for 

Community Pharmacists developed. 

The module will be promoted to all those community 

pharmacist teams delivering NHS Pharmacy First 
Scotland.   

Uptake and feedback will be assessed 

Communication Matters 

August 2020 -  eLearning module for Community 

Pharmacists developed  and tested.  The module is now 
available via TURAS, which is available to healthcare 
staff and others who register with TURAS, see 
https://learn.nes.nhs.scot/32596/health-

literacy/communication-matters-why-health-literacy-is-
important 

The module was promoted to community pharmacists 
during Health Literacy month in October 2020.  
The module is highlighted on the Scottish Health Literacy 
Place website and it is linked as a ‘related resource’ on 

the Pharmacy First online CPD resources page. 
 
December 2020 - 144 people have completed the 
module as part of their Pharmacy first training, with very 

positive feedback, including: 
 

 ‘Concise explanation of the teach-back and chunk 
and check methods.’ 

 ‘Enjoyed this module and learnt new ways of 
communicating’  

 ‘Found this information very useful especially as I 
have just started my post as a pharmacy support 

worker’ 

 ‘Great short learning package’ 

 ‘Simple and easy to understand’ 

 ‘Simple but effective training - will encourage other 

staff to complete this module’ 
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 ‘Useful module to self-check and evaluate current 
practice.’ 

 
13. Working with 

Gypsy/Traveller 

communities to 
identify what 
information and 
support they feel 
they trust and need 

to improve their 
mental health and 
well-being, as part 
of the Mental 

Health Strategy in 
Scotland (2017-
2027) 

 
 

 
 
Mental Health Matters - Young People, Working 
Age Adults and Older People 
 

Community Mental Health Matters Post 
 

To establish a post in MECOPP which will provide 
specific support to the community about mental 

health and well-being 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 

Work to share information resources and training with 
local authority mental health leads will continue beyond 

the life of the plan. 
 
Mental Health Matters  
 
 

Community Mental Health Matters Post 
 

October 2020 - Agreement for MECOPP to employ a   
Mental Health & Well-being Development Worker to work 

alongside Community Health Matters, focussing 
specifically on:  

 delivering mental health training to community 
members, e.g. Mental Health First Aid and ASIST 

 running mental health awareness raising sessions 
and social media info campaigns 

 researching and developing content for the mental 

health pages on the website in partnership with 
community members (content could 
include:  young people, men, older people, suicide 
prevention, SAD, etc), identifying existing content, 

sing-posting/referrals  
 
February 2021 – post advertised 
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Young People 
 

Ensure that young Gypsy/Traveller can access the 
right information, advice and signposting on mental 

health and wellbeing. This could include further 
development and expansion of the Aye Feel digital 
resource as outlined in the Scottish Government’s 
Mental Health Transition and Recovery Plan.  
 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

Young People 
 

February 2020 -event to raise awareness of the mental 
health issues experienced by young Gypsy/Travellers 

and to identify and agree a range of national and local 
culturally appropriate actions to improve their mental 
health and well-being, see Appendix One.  However, the 
onset of the COVID-19 pandemic has prevented many of 

the actions being taken forward.  The event showcased 
It’s Kushti to Rokker, a series of films made by young 
Travellers about mental health and well-being, 
https://www.travellerstimes.org.uk/ytt/its-kushti-rokker-

travellers-travellers .  
 
December 2020 - trusted intermediaries have had 
discussions with young Gypsy/Travellers about mental 

health and well-being, including discussions about the 
impact of the COVID-19 pandemic.  They found that 
young Gypsy/Travellers were feeling more isolated, and 
lonely as no longer going to school or able to visit their 

wider family and friends. 
 
February 2021 – Paper on young Gypsy/Travellers 
mental health & well-being circulated to those in local 

authorities who are leading development of Community 
Health & Well-being hubs will be sent to SG Directorate 
for Mental Health.  The paper highlights the following 
points: 

 

 Young Gypsy/Travellers in Scotland are at a 
higher risk of poor mental health, mental illness, 
and suicide than the general population. 

https://www.travellerstimes.org.uk/ytt/its-kushti-rokker-travellers-travellers
https://www.travellerstimes.org.uk/ytt/its-kushti-rokker-travellers-travellers
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Suicide Prevention 

 
Work with SG Suicide Prevention Team to ensure 

actions to support Gypsy/Travellers who are at risk 
of, or affected by, suicide are identified and 
supported. 
 

 Typically, the Gypsy/Traveller community will not 
engage in discussion around mental health and 
suicide. 

 Frequently mental health services are developed 

and delivered in ways that are not culturally 
appropriate or accessible to young 
Gypsy/Travellers. 

 The community experience hate incidents on an 

almost daily basis, with associated mental health 
issues and suicide leading to an “epidemic of 
needless deaths”.   
 

February 2021 – Young Gypsy/Travellers to be the main 
theme for discussion and workshop at the local 
community mental health & wellbeing leads virtual 
networking/learning event, organised by Scottish 

Government. 
 
February 2021 – Scottish Government to create a pre-
recorded interview with young Gypsy/Travellers where 

they spend 10-15 minutes talking about the particular 
challenges they face and what they would like the local 
authorities planning these new services to take account 
of.  

 
Suicide Prevention 

 
Under action 7 of the SG Suicide Prevention Action Plan 

the delivery lead, Carolyn Lochhead at Scottish 
Association for Mental Health (SAMH) is working on 
identifying preventative actions in groups at heightened 
risk for suicide. This includes the Gypsy/Traveller 
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Equality Forum 
 

Ensure that Gypsy/Traveller are represented on the 
Equality Forum, as described in the Mental Health - 
Transition and Recovery Plan. We will ensure that 
Gypsy/Traveller representation informs the 

implementation of the Plan, as well as providing 
advice from their perspectives on wider equalities 
work within mental health policy. 
 

community. Owing to the pandemic this work hasn’t been 
able to reach all of the groups that it was intended to. 
This work stream is currently focusing on some of the 
elements that are common to all at-risk groups, including 

stigma, and accessing support. 
 
Equality Forum 

 

December 2020 – Scottish Government have committed 
that all age groups, including, Young People and Adults 
and Older People will be discussed and represented on 
the Equality Forum. 

 

14. Exploring 

barriers to 

Gypsy/Traveller 
uptake of early 
learning and 
childcare, with a 

view to increasing 
uptake of the 
enhanced funded 
entitlement of 1140 

hours from August 
2020.  

Pilot two pre-school family learning programmes to 
address barriers (STEP/Aberdeen/Highland LA 

partners) 
 
Collaborate with parents and staff to create 
accessible guidance to entitlement 

 
Use funding from the Child Poverty Delivery Plan to 
deliver flexible family learning programmes in four 
areas  

 

Program Outcomes 

 

These were finalised in April 2020, and included the 
numbers taking up the offer and transitioning to school. 
This information was then published online in June 2020. 
 

2020/21 project – the detail has yet to be worked through  

15. Developing 

partnerships with 
young people and 

their families to 

 
 
 

 

February 2020 Hold initial meeting of the key stakeholder 

strategic group  
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improve our 
understanding of 
the barriers to 
taking part in 

learning and 
develop strategies 
that will address 
them. 

 

 
 
 
 

 
 
 
 

 
 
 
Establishment of a Strategic Group 

 
Establish a strategic group to include key 
stakeholders including COSLA, ADES, community 
representatives, STEP, Scottish Government, 

Education Scotland) to clarify priorities for the 12-18 
month period and any further work that requires 
more strategic focus and leadership to support 
change 

 
Appoint an Intern position from the Gypsy/Traveller 
community to work with young men to identify 
pathways to employment 

 
Pilot new approaches to make learning more 
accessible to teenage females who are out of 
school  

 
Explore new pilot programme with a focus on post-
primary qualifications  
 

March 2020 Disseminate young Gypsy/Traveller men’s 

experiences and successful pathways to employment  
 
Mar 2020 Publish outcomes from pilot STEP/Fife LA. 

 
Jun 2021 Share findings from pilot STEP /D&G LA. 

 
Sept 2019 - June 20 Professional writer and animator 

workshops. 
 
 
Establishment of a Strategic Group 

 

Strategic group established and met twice (Nov 2020/Jan 
2021 – agreed initial focus around scoping landscape for 
GT access to Education. Work to continue beyond action 

plan under ASL action plan umbrella. 
 
Work underway to involve GT community/CYP in 
discussions around engagement in Education (inc. Article 

12/MECOP/STEP). 
 
Focus groups looking at impact of Covid-19 on GT young 
people due Feb 2021. 

 
Local Authorities have provided access to education on 
sites and roadside encampments, including through 
outreach and community learning and development 

teams. 
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Share young Gypsy/Travellers’ cultural 
perspectives. books and animations in partnership 
with writers and animators.  
 

16. Working with 

Gypsy/Traveller 

families in four 
areas to trial new 
approaches to 
increase digital 

access, skills and 
confidence to 
participate in 
learning.  
 

Monitor the use of tablet devices to improve access 
to education for young people. 

 
Provide training for families and education staff. 
 
Research virtual teacher role to support families 

and LA staff. 

Jan 2020 Families and support staff identified  
 

June 2020  Report on phase 1 implementation  

 
Jan 2021 Report on first year participation levels and 

outcomes  

 
Sept 2020 Share virtual teacher proposal with key 

stakeholders 
 

• STEP’s digital families programme has been 
trialled and is now rolled out to 66 families (117 children) 
and 15 local authorities throughout Scotland.  Families 
have each received a digital learning kit including tablet 

device, data cards and learning materials. An app to 
support learning management and communication with 
school staff has been developed and is in use in five local 
authorities. 

 
• Culturally relevant online resources, accessed 
through QR codes, have been developed to support 
learning at home and mitigate against low literacy. 

 
• A starter kit to promote play in the home and make 
links with EYC uptake is being piloted in Tayside region. 
The programme combines digital and outdoor learning 

and also creates opportunities for skills development in 
parents and carers.   
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 A number of local authorities have provided 
access to digital technology to enable participation 
in education and/or wider access to public 

services. This has been done through third sector 
organisations STEP, MECOPP and Article12. 

 
17. Providing 

professional 
learning resources 

and support 
networks for 
education staff 
across all stages of 

learning so that 
they have the 
knowledge and 
skills to support the 

educational needs 
of Gypsy/Traveller 
pupils and their 
families. 

Create web resources in partnership with LA staff, 
TENET and communities  
 

Promote good practice in supporting 
Gypsy/Traveller education through regional and 
national events. 
 

Education Scotland to review the National 
Improvement Hub material relevant to Gypsy 
Traveller education. Hub materials and relevant 
links to be reviewed annually 

Mar 2020 Launch first phase of revised web portal:   

-Cultural, pedagogy and management of race-related 
bullying (STEP/LAs/RespectMe  
 
Jun 2020 Legal, attendance management, qualifications 

 
Aug 2020 Education Scotland launch NIH resource 

supporting practitioners and GT education 
 
Oct 2020 Launch Community portal  
 

Oct 2019 onwards, training underway in 5 local 

authorities.  
 
Oct 2019, Jan and Mar 2020 TENET national network 

and training days held.  
 
Oct 2019 Presentation about supporting Gypsy/Traveller 

education at Additional Support for Learning 

implementation of inclusion summit for practitioners.  
 
April 2020 Education Scotland update of National 

Improvement Hub  
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 Cultural awareness and increasing representation 
of Gypsy/Traveller culture in the curriculum  

 Supported home learning, and increasing family 
engagement in early years education 

 Planning, delivering and assessing online learning 
for Gypsy/Traveller families 

 Supporting Gypsy/Traveller learners into positive 
destinations beyond primary school 

 
 During lockdown STEP hosts monthly seminars for 

the Traveller Education Network (TENET), and 
fortnightly meetings for teachers on the Digital 

Families Programme 
 STEP has commissioned an online version of 

Crystal’s Vardo – the children’s theatre which 
deals with issues around discrimination aimed at 

GRT culture. The film will be accessible online to 
all Scottish schools, and retells the tale of a young 
Gypsy/Traveller travelling through time from a 
Scottish History perspective. 

 An intercultural cross-curricular learning resource 
will also be available. 

 
As part of the Negotiated Stopping pilot, development 

sessions will additionally focus on supporting children’s 
learning on roadside encampments. 
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