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Long-term conditions 

 

 

Long term conditions are any physical 

illness or mental illness expected to last a 

year or more.   

 

A framework is a work plan. 

 

 

 

 

Scottish Government policy must support 

the needs of all people living with long 

term conditions.   

 

But we must decide how best to spend the 

money we have. 

  

 
 

We know that many people living with long 

term conditions will need the same types 

of care and support. 

 

These might be things like physiotherapy 

or checking in on their condition.  

 

 

We want to make sure everyone who 

needs those services can get them. 
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We know we must also have some 

services that are specific to each condition 

when needed.  

 

We must look at ways to make sure 

different services work well together. 

  

 

 

 

We want to make sure we get better 

outcomes for patients.  

 

 

 

 

 

 

The information you give us in this 

consultation will help us to do this in the 

best way. 
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How to answer the consultation   
  

You can type or write your answers on this 

form and send it to us. 

 

 If you want to write your answers in the 

boxes then you can use the enter button 

to make the boxes bigger first. 

 

Then print out the answer pages ready to 

write on. 

  

 

Put your answers in an envelope and write 

the address on the front.  

 

 

 The address is: 

  

Long Term Conditions Strategy 

Consultation  

Healthcare Quality and Improvement  

Scottish Government  

2W St Andrew’s House 

Regent Road,   

Edinburgh  EH1 3DG   
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You can also send us your answers by 

email.  

 In Question 1 click on the box of the 

answer you agree with and a tick will 

appear. ☐ 

 

If you change your mind you can click on it 

again to untick it. 

  

If you are typing, the spaces will get bigger 

as you type. 

 

  

 

When you have finished, save a copy and 

email it to: longtermconditions@gov.scot 

 

 

 

 

 

 

 

 

Each question is in bold black writing. 

 

Send us your answers by 20 July 2025. 

 

mailto:longtermconditions@gov.scot
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Questions 
 

 

 

Question 1  
 

Just now, the Scottish Government has 

policies about some long term 

conditions. 

 

Should it change from this to a policy 

that is a mix of: 
 

• improvement work for all long-term 

conditions  

 

• condition-specific work?    

 

Condition-specific means work which is 

about one or a group of health conditions, 

rather than all conditions. 

Yes    ☐ 
No ☐ 

Please give reasons for your answer. 
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Question 2 

 

Are there any improvements in 

prevention, care or support you have  

seen: 
 

• in your own long term condition?  

 

• in a long term condition you give 

care and support for ? 

 

How would this be good for people with 

other long term conditions?   

 

Type or write your answer here. 

 

 

 

 

 

Question 3 

 

How should we choose areas for 

condition-specific work?  

 

Type or write your answer here. 
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Question 4 
  

What would help people with a                     

long-term condition find information 

and services more easily?   

 

Type or write your answer here. 

 

 

 

 

 

 

 

 

Question 5 
  

What would help people get care and 

support for long term  

conditions more easily?   

 

 

Type or write your answer here. 
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Question 6 
  

How could medical staff share 

information with each other better?   

 

 

Type or write your answer here. 

 

 

 

 

 

 
 

 

 

Question 7 
 

What services that are not medical 

care, are helpful to deal with long term 

conditions?  

 

Tell us how these services stop 

conditions from getting worse.   
  

Type or write your answer here. 
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Question 8 

 

What makes it difficult for people to get 

these non-medical services?   

 

 

Type or write your answer here. 

 

 

 

 

 

 

 

 

Question 9  

 

What makes it difficult to manage 1 or 

more long term conditions?    

 

 

 

Type or write your answer here. 
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Question 10  
 

What would make communication and 

relationships better between staff 

giving care and support and people 

with long-term conditions?   

 

Type or write your answer here. 

 

 

 

 

 

 

 
 

 

 

Question 11  

 

What digital ways or resources support 

people with long-term conditions?    

 

Digital means equipment that uses the 

internet, like computers or smart phones. 

 

Type or write your answer here. 
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Question 12  

 

What new digital ways or resources are 

needed to support people with                        

long-term conditions?   

 

Type or write your answer here. 

 

 

 

 

 

 

 

Question 13  

 

How do you think long-term conditions 

can be spotted more  

easily?    

 

 

Type or write your answer here. 
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Question 14  
 

What makes it difficult for people to 

make healthy decisions to stop or slow  

the progress of long-term conditions?    

 

 

Type or write your answer here. 

 

 

 

 

 

 

 

 

 

Question 15 
 

Is there anything working well in your 

community to stop or slow the 

progress of long term conditions?   

 

Type or write your answer here. 
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Question 16 
 

How can the Scottish Government 

involve communities in stopping or  

slowing the progress of long term 

conditions?   

 

Type or write your answer here. 

 

 

 

 
 

 

Question 17 
 

Are there any other things that people 

with long term conditions need to think 

about?  

 

For example people: 

• who live in deprived or rural areas or on 

the islands 

• who have protected characteristics like 

race or disability 

• in groups that are often left out - like 

people who are homeless 

• who are treated unfairly because 

people do not understand their health 

condition – for example, dementia?   

https://disabilityequality.scot/wp-content/uploads/2021/10/protected-characteristics.pdf
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Type or write your answer here. 

 

 

 

 

 

 

 

 

 
 

 

 

Question 18 
  

What work needs to be done to deal 

with: 

• racism - being treated unfairly because 

of your racial or ethnic group 
 

• and discrimination – being treated 

unfairly 

in healthcare?   
 

Type or write your answer here. 
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 Question 19  

 

Is there anything else you would like to 

tell us?   

 

 

Type or write your answer here. 

 

 

 

 

 
 

Thank you 
  

 

Thank you for sending us your answers. 

 

 

 

  We will look at all the answers we get 

before we make a final Long Term 

Conditions Framework. 

 

 

It will be put online later in 2025. 
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