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Ministerial Foreword 
 
The Scottish Government wants Scotland to be the best place in the world to grow 
up. To make that happen, we are taking a progressive and continually improving 
approach to support our children and young people to have the best possible chance 
to thrive. 
  
This ambition is reflected further in our steadfast commitment to keep The Promise 
and do all that we can to ensure that our children and young people with care 
experience are given the support, love and nurture that they need.  
 
As the Minister for Children, Young People and The Promise I have the honour to 
meet regularly with people across Scotland who have experience of care. I am 
grateful, informed and inspired by the honest and open reflections that have been 
shared with me. Thank you. 
 
The Promise tells us that while it is not a legal term, ‘care experience’ is a term that 
has a special and different meaning for many of the people who identify with it. 
Ensuring that we get our terminology right and use it appropriately is important. 
Without this, it can mean that access to services and supports may not be readily 
available to those who need it, but can importantly lead to stigmatising assumptions, 
attitudes and behaviours that can impact on all areas of a child or young person’s 
life, now and into the future.  
 
The Scottish Government is committed to working with the care experienced 
community and partners across Scotland to progress work to develop and agree this 
universal definition. This consultation is the start of that conversation.  
 
As well as written responses there will be opportunities, across Scotland, for you to 
be engaged and have your voice heard in this work. I welcome and encourage you 
to get involved.    
 
Your valuable insights will support Scotland to keep The Promise and positively 
impact the experiences of our children, young people, adults and families with care 
experience both now and for the generations to come.  
 
 
Natalie Don-Innes, MSP 
Minister for Children, Young People and the Promise 
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Consultation Purpose and Process 
 
What is the consultation about and who is it for? 
 
The purpose of this consultation is to seek your views on the need for a universal 
definition of ‘care experience’ and what the potential impacts of this could be.  
 
The Promise tells us that while it is not a legal term, ‘care experience’ is a term that 
has a special and different meaning for many of the people who identify with it. This 
includes infants, children and young people, and adults who may choose to identify 
as ‘care experienced’. Reasons for this could include that they feel it describes the 
situation that they have grown up in, or that this describes an understanding of their 
personal identity. However, not everyone who could identify as ‘care experienced’ 
will choose to do so for a number of reasons, including that for some people it may 
feel like a stigmatising term. 
 
The Promise also tells us that a universal definition of ‘care experience’ will help to 
normalise care as more people can understand and relate to it. In Scotland, there 
are a number of rights and entitlements that are designed to support people with 
experience of care as children, young people and adults. The Promise explains that 
there must be a more universal, commonly understood definition so that everyone 
can understand these rights and entitlements fully. 
 
In response to our commitment to keep The Promise, The Scottish Government 
Keeping the Promise Implementation Plan set out the cross-Government actions and 
policies that will be taken to bring about the transformational change required to 
keep the Promise by 2030.  This includes a commitment to work with partners across 
Scotland, including The Promise Scotland, to develop a universal and inclusive 
definition of ‘care experience’ so that more people can understand and identify with 
it.   
 
This consultation is part of a wider package of consultation and engagement taking 
place in 2024 on areas of work being progressed to keep the Promise.  This includes 
a number of public consultations:  
 

• 'Moving on' from care into adulthood - (opened 11 July 2024): this 
consultation is about ensuring that young people leaving care and moving into 
adulthood have the right scaffolding of support available to ensure they thrive.   
 

• Children's Hearings Redesign - (opened 20 July 2024): this consultation is 
part of a series of steps to ensure that Scotland’s children’s hearings system 
can be redesigned to build on its strengths so that it can deliver the best 
possible experience to the children and families in need of its support. It 
focusses on areas which may require changes to the law. 
 

• Consideration of the future of fostering and a new strategic approach: 
planned launch in Autumn 2024.  
 

  

https://thepromise.scot/resources/2020/the-promise.pdf
https://www.gov.scot/binaries/content/documents/govscot/publications/strategy-plan/2022/03/keeping-promise-implementation-plan/documents/keeping-promise-children-young-people-families/keeping-promise-children-young-people-families/govscot%3Adocument/keeping-promise-children-young-people-families.pdf
https://consult.gov.scot/children-and-families/support-and-services-for-care-leavers/
https://consult.gov.scot/children-and-families/childrens-hearing-redesign/
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Why does Scottish Government consult? 
 
Consultation is an essential part of the policymaking process. It gives us the 
opportunity to consider your opinions and gain your expertise on an area of work. 
You can find all of our consultations online: Scottish Government consultations. 
 
Each consultation details the issues under consideration, as well as a way for you to 
give us your views, either online, by email or by post. 
 
Responses will be analysed and used as part of the decision-making process, 
alongside a range of other available information and evidence. We will publish a 
report of our findings. Depending on the nature of the consultation exercise the 
responses received may: 

• indicate the need for policy development or review; 
• inform the development of a particular policy; 
• help decisions to be made between alternative policy proposals; and 
• be used to shape legislation as it develops. 

 
While details of particular circumstances described in a response to a consultation 
exercise may usefully inform the policy process, consultation exercises cannot 
address individual concerns and complaints. These should be directed to the 
relevant public body. 
 
Responding to the consultation 
 
The consultation will run for 12 weeks and will remain open for responses until 31 
January 2025. 
 
In order to respond, please use the Scottish Government’s consultation hub Citizen 
Space, which can be accessed online Developing a Universal Definition of ‘Care 
Experience’. There are no restrictions on who can respond to the consultation. 
 
A series of in-person and online events will be held to provide the opportunity for 
you to share your views as part of a wider discussion. Further information on 
upcoming events and how to be part of these will be shared at a later date. 
 
If you are unable to or choose not to respond using the consultation hub, please 
complete the Respondent Information Form included in this document and send your 
responses and consultation questions to keepingthepromiseconsultations@gov.scot 
       
Handling your response 
 
If you respond using the consultation hub, you will be directed to the ‘About You’ 
page. Before submitting your response please indicate how you wish your response 
to be handled and, in particular, if you are content for your response to be published. 
If you ask for your response not to be published, we will still take account of your 
views in our analysis but we will not publish your response, quote anything that you 
have said or list your name. We will regard your response as confidential, and we will 
treat it accordingly. 
 

https://glasgowcity.hscp.scot/news/were-keeping-thepromise-glasgows-children
https://consult.gov.scot/children-and-families/developing-a-definition-of-care-experience
https://consult.gov.scot/children-and-families/developing-a-definition-of-care-experience
mailto:keepingthepromiseconsultations@gov.scot


 

5 

 

To find out how we handle your personal data, please see our privacy policy. All 
respondents should be aware that the Scottish Government is subject to the  
provisions of the Freedom of Information (Scotland) Act 2002 and would therefore  
have to consider any request made to it under that Act for information relating to  
responses made in this consultation exercise. 
 
Next steps after you have submitted your consultation response 
 
Where respondents have given permission for their response to be made public, 
checks will be undertaken to ensure the responses do not contain potentially  
defamatory material, information which could potentially identify the respondent or 
raise any other data protection concerns. After this process is complete the 
responses will be made available to the public on the Scottish Government’s 
consultation hub. If you use the consultation hub to respond, you will receive a copy 
of your response via email. An independent analysis of the responses will then be 
carried out and a report on the analysis will be published once the consultation 
closes. 
 
Impact Assessment 
 
A Data Protection Impact Assessment has been prepared for this consultation. 
 

  

https://www.gov.scot/privacy/
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Consultation Section 1: Developing a Universal Definition of ‘Care 
Experience’ 
 
A definition provides a collective understanding of the meaning of a word or phrase.  
A universal definition would mean that there is a single description that everyone 
understands to be the meaning of a word or phrase.   
 
The Promise tells us that the term ‘care experience’ has meaning for many people 
and that it can be helpful as an understanding of personal identity and in  
understanding shared experiences. 
 
As well as providing a sense of identity, there are existing supports and entitlements 
available to people with care experience, particularly young people with care 
experience. This is relevant in areas such as education, including further and higher 
education. However there is not currently one cross-sector definition which is 
commonly understood and used in practice; or that acknowledges the individual 
experience of care that different people can have.   
 
This means that eligibility for existing supports is not currently connected by a 
universal definition. This means that while eligibility for some existing supports may 
be linked to legal provisions1, such as having been ‘looked after’2, the wording used 
to define who is eligible to access support can vary between different organisations.  
 
For example, the definition of ‘care experience’ published by Universities Scotland 
and the definition used by the Care Inspectorate are worded differently, but could, in 
practice, cover the same individuals so they can access certain rights and 
entitlements. However, the lack of a concise and shared definition might cause 
confusion about who is included with both service providers and those with 
experience of care. 
   
Examples of existing supports for people with care experience where the 
organisations administering support determine eligibility using their own definitions 
include:  
 
• Support for Care Experienced Students  

 
The Student Awards Agency Scotland (SAAS) is an Executive Agency of the 
Scottish Government which administers financial support to Scottish domiciled 
students studying a course of Higher Education in the UK. Since the 2017/18 
Academic Year, SAAS have been administering a bespoke bursary for students 
who have care experience. 
 
The Care Experienced Students Bursary (CESB) is available to students with 
care experience studying a full-time undergraduate course of Higher Education or 
a full-time course of Further Education. Students with care experience in Higher 

 
1 A legal provision is a statement within law that a particular thing may or must happen. 
2 Throughout this paper there is use of the term ‘looked after’ as this is used in the legislation and policy guidance 
that is being referred to in this consultation. 

 

https://www.universities-scotland.ac.uk/wp-content/uploads/2021/05/Universities-Scotland-care-experience-guarantee.pdf
https://www.careinspectorate.com/index.php/publications-statistics/9-professional/5163-the-guide-key-terms
https://www.saas.gov.uk/full-time/support-for-care-experienced-students
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Education who need help with their accommodation costs during the summer 
period may also be eligible to apply for the Summer Accommodation Grant. The 
CESB is available to students who have experienced a range of types of care 
including kinship care and having been ‘looked after’ at home, however local 
authority involvement is required.  

 
• Care Experienced Children and Young People Fund (Scottish Government) 

 
The Care Experienced Children and Young People Fund is a targeted resource 
provided to local authorities to support children and young people with care 
experience from birth to the age of 26. The term ‘care experienced’ refers in this 
context to anyone who has been or is currently in care at any stage in their life, 
no matter how short, including adopted children and young people who were 
previously ‘looked after’.  
 
The care may have been provided in one of many different settings such as in 
residential care, foster care, kinship care, or through being ‘looked after’ at home 
with a supervision requirement. This could include children and young people 
who are on the edges of care and who need support in order to avoid becoming 
care experienced. The funding is provided to local authorities and aims to 
improve the educational outcomes and experiences for children and young 
people with care experience.  
 
As well as national level funding and support, there is local level funding and non-
financial support available to people with care experience which is managed by, 
for example, local authorities or higher and further educational institutions which 
use operational definitions and eligibility to set out who is able to access this. 

 
• Funded early learning and childcare for two-year-olds with a care 

experienced parent  
 
As well as their duty to provide access to funded early learning and childcare 
(ELC) to all eligible pre-school children (including care experienced two-year-
olds), local authorities have powers to provide discretionary access to funded ELC 
to any other child, as they see fit. Scottish Government and COSLA agreed in 
2021 that all local authorities will use these discretionary powers to provide early 
access to funded ELC to the children of care experienced parents, when the child 
turns two. Statutory guidance for local authorities provides high level guidance 
that they should use of a wide definition of 'care experience', and a pragmatic and 
sensitive approach to establishing eligibility. (Eligible 2 year olds - Early learning 
and childcare: statutory guidance) 

 
Existing Support for Children and Young People with Care Experience  
 
There are existing supports that people with care experience are entitled to at 
different stages of their journey through care. As set out below, these are aligned to 
statutory definitions and the legislation also sets out duties and responsibilities on 
the organisations that are legally required to provide support.  
 

https://www.gov.scot/publications/care-experienced-children-and-young-people-fund-operational-guidance/
https://www.mygov.scot/childcare-costs-help/funded-early-learning-and-childcare-for-2-year-olds
https://www.mygov.scot/childcare-costs-help/funded-early-learning-and-childcare-for-2-year-olds
https://www.gov.scot/publications/early-learning-childcare-statutory-guidance-july-2021/pages/7/
https://www.gov.scot/publications/early-learning-childcare-statutory-guidance-july-2021/pages/7/
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‘Looked After’  
 
Section 17(6) of the Children (Scotland) Act 1995 (“the 1995 Act”) sets out that 
certain references in that Act to a child who is “looked after” by a local authority, refer 
to a child -  
• for whom they are providing accommodation under section 25 of the Act;  
• who is subject to a compulsory supervision order or an interim compulsory 

supervision order and in respect of whom they are the implementation authority 
(within the meaning of the Children's Hearings (Scotland) Act 2011, “the 2011 
Act”);   

• who is subject to an order in accordance with which, by virtue of regulations 
made under section 33(1) of the Act or section 190 of the 2011 Act (effect of 
orders made outwith Scotland), they have responsibilities as respects the child, 
or  

• in respect of whom a permanence order has, on an application by them under 
section 80 of the Adoption and Children (Scotland) Act 2007, been made and has 
not ceased to have effect. 

 
Section 24 of the Children (Care and Justice) (Scotland) Act 2024 also inserted a 
new section 17A into the 1995 Act, with the effect that children detained in secure 
accommodation under certain criminal justice provisions are treated as “looked after” 
children. 
 
There are many different reasons as to why children and young people may come 
into contact with the care system, but they will all require support that recognises 
their experiences, and to help them to thrive into the future. 
 
The term ‘looked after at home’ is used where a child is looked after at home, there 
is a supervision requirement in place and support is being given to the child and their 
family by the local authority, rather than separating the child from their family. 
‘Looked after away from home’ is a term that describes where a child is being cared 
for away from their family home in one of the care settings described later in this 
paper. 
 
Our ‘looked after children’ policy is part of Getting It Right For Every Child (GIRFEC). 
GIRFEC is the Scottish Government’s national approach to improving outcomes and 
supporting the wellbeing of children and young people. It is our commitment to 
provide all our children and their families with the right support at the right time, so 
that every child and young person in Scotland can reach their full potential.  
 
GIRFEC provides the universal and consistent framework for practitioners, together 
with families, to assess a child or young person’s needs, identify their strengths and 
any challenges they face, and consider the most appropriate offer of timely, 
coordinated support.  
 
Corporate Parenting 
 
The Children and Young People (Scotland) Act 2014 (“the 2014 Act”) makes 
provision for corporate parenting.  This refers to the formal and local partnerships 
between all services responsible for working together to meet the needs of looked 
after children, young people and care leavers. 

https://www.legislation.gov.uk/ukpga/1995/36/contents
https://www.legislation.gov.uk/ukpga/1995/36/section/25
https://www.legislation.gov.uk/ssi/2024/211/made
http://www.gov.scot/Topics/People/Young-People/gettingitright
https://www.gov.scot/publications/statutory-guidance-part-9-corporate-parenting-children-young-people-scotland/pages/7/
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The 2014 Act introduced new duties and responsibilities for Scottish public bodies 
defined as corporate parents, effective from April 2015. 
 
A good corporate parent will want the best outcomes for their looked after children, 
accept responsibility for them, and make their needs a priority. To help public 
services be good corporate parents, we have published: 

• statutory guidance on corporate parenting 
• guidance for councils and community planning partnerships on being a good 

corporate parent 
• Corporate parenting - turning legislation into practice together report 

 
‘Care Leavers’ 
 
A ‘care leaver’ is a young person who ceased to be ‘looked after’ on, or at anytime 
after, their sixteenth birthday. In legislation, this is outlined in Guidance on Part 10 
(Aftercare) of the 2014 Act, as defined above, and also reflected in section 29 of the 
1995 Act on aftercare.   
 
Local authorities have a statutory duty to advise, guide, and assist care leavers until 
their nineteenth birthday and a power to do so until their twenty-sixth birthday. 
Section 29 of the the 1995 Act requires local authorities to carry out a needs 
assessment for each young person who ceases to be looked after on, or after, their 
sixteenth birthday, with a view to determining what advice, assistance and support 
the authority should provide. The 2014 Act introduced ‘continuing care’ provision and 
extended the entitlement to aftercare support for people leaving care up to their 
twenty-sixth birthday. Care leavers are also eligible for Care Leaver Council Tax 
Exemption until they are 26 years of age. 
 
Statutory definitions linked to duties and entitlements make it clear to the 
practitioners and people who support care experienced people, as well as people 
with care experience themselves, what help and support they can legally access and 
should be offered. It also makes it clear who has legal rights or duties to support care 
experienced people, ensuring that they remain accountable for doing so.   
 
Following the outcome of this consultation, consideration will be given to how any 
universal definition of ‘care experience’ might interact with existing legislative 
definitions, duties and requirements to support people with experience of care.   
 
Potential Impacts of a Universal Definition of ‘Care Experience’ 
 
This consultation is seeking views on the potential advantages and disadvantages of 
developing a universal definition of ‘care experience’.   
 
Potential advantages of introducing a universal definition could include that it 
provides clear, national direction and a single description of what is meant by ‘care 
experience’. The Promise tells us that some people with experience of care feel that 
this carries a sense of stigma. Changing and improving the language of care is a key 
part of normalising this language and ensuring that it is used in a considerate and 
consistent way. This is particularly important for practitioners and wider organisations 
in taking a trauma-informed approach. A universal definition of ‘care experience’ 

http://www.legislation.gov.uk/asp/2014/8/schedule/4/enacted
http://www.legislation.gov.uk/asp/2014/8/schedule/4/enacted
https://www.gov.scot/publications/statutory-guidance-part-9-corporate-parenting-children-young-people-scotland/
https://www.gov.scot/publications/bairns-guide-community-planning-partnerships-being-good-corporate-parent/
https://www.gov.scot/publications/bairns-guide-community-planning-partnerships-being-good-corporate-parent/
https://www.gov.scot/publications/report-corporate-parenting-turning-legislation-practice-together/
https://www.gov.scot/publications/guidance-part-10-aftercare-children-young-people-scotland-act-2014/
https://www.gov.scot/publications/guidance-part-10-aftercare-children-young-people-scotland-act-2014/
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could also provide a potential route towards increasing access to rights and 
entitlements that some people with experience of care are currently unable to, or 
have difficulty in, accessing.  
 
There could, however, be disadvantages to developing a universal definition of ‘care 
experience’. This could include that it is felt adding another definition to the care 
landscape could complicate this further and add confusion around the supports and 
entitlements available at different stages of a person’s journey through care.   
 
Q1.  Do you agree or disagree that there is a need for a universal definition to 
describe ‘care experience’? 

a) Agree strongly 
b) Agree 
c) Neither agree nor disagree 
d) Disagree 
e) Disagree strongly 

 
Q2.  What are your views on the potential advantages of developing a 
universal definition of ‘care experience’?  
 
Q3.  What are your views on the potential disadvantages of developing a 
universal definition of ‘care experience’?  

 
Q4.  Do you have any views on the definition of ‘Care Leaver’ as set out 
above? 
 
Q5.  Do you have any views on the statutory definition of ‘Looked After’ as set 
out above? 

 
Potential Scope of a Universal Definition of ‘Care Experience’ 
 
We know that lots of organisations use different definitions of care experience. We 
are asking you to consider what experiences of care should be considered in a 
universal definition’. This could be based on the care settings that a person has 
experienced during their journey through care. We know that everyone has a 
different experience of care and that there are many settings in which a person can 
be ‘in care’. This includes: 
 
• Looked After at Home – where a child or young person lives with their parents or 

carers under a Compulsory Supervision Order (CSO) which is made by a sheriff 
or children’s hearing. A child looked after at home continues to live at their normal 
residence (usually the family home), but receives regular visits from social 
workers with a plan in place to ensure that the conditions of their CSO are being 
met.   

 
There are two main instances in which a child or young person becomes ‘Looked 
After at Home’: 
• As a starting point for planned intervention, where the balance of risk 

indicates that it is not essential to remove the child from the care of their 
parents or primary carer(s), but that the situation must be monitored. 

https://www.gov.scot/policies/looked-after-children/children-looked-after-at-home/
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• Where children are returning home after being looked after away from home, 
where some risks may still remain and home supervision aims to help reunite 
the family. 
 

When a child becomes looked after at home, their parents or primary carer(s) 
must work with the relevant local authority as a 'corporate parent' to ensure that 
the child is living in a safe and nurturing environment. The corporate parent's 
duties, including care planning and reviewing, are the same for children looked 
after at home as for those looked after away from home. Home supervision aims 
not only to ensure the wellbeing of the child or young person, but also to support 
parents. 

 
• Kinship Care - Kinship care is where a child is unable to live with their birth 

parent and resides instead with a relative or other individual with whom they 
have a pre-existing relationship e.g. a sibling, or close family friend, as outlined 
in the Looked After Children (Scotland) Regulations 2009. The carer is referred 
to as a ‘kinship carer’.  Under the Regulations, a kinship carer is defined as "a 
person who is related to the child (through blood, marriage or civil partnership) or 
a person with whom the child has a pre-existing relationship".  

 
Kinship care includes both: 

o Looked after children who have been placed with kinship carers by a local 
authority. 

o Non-looked after children who live with a kinship carer (these children may 
be subject to an order under Section 11 of the Children (Scotland) Act 
1995, as defined above, or may be living in a completely private 
arrangement with extended family, with no local authority involvement). 

 
• Foster Care – When a child cannot be cared for by their birth parents, or by 

kinship carers (extended family or close friends), they can be cared for by an 
approved foster carer. Foster care can be a temporary arrangement that can end 
when a child returns to their birth parents or is adopted. Other placements can 
be long term if this is in the best interests of the child. 

 
• Secure Care – Secure accommodation is a form of residential care that deprives 

children under the age of 18 of their liberty. It is for the small number of children 
who require to be deprived of their liberty owing to the risks their behaviour may 
pose to themselves, or others in the community. Secure care aims to provide 
intensive support and safe boundaries to help these highly vulnerable children to 
move forward positively and re-engage in their communities.  

 
• Residential Care – Residential care homes offer children and young people a 

safe place to live together with other children, away from home. They provide 
care and support and, in some cases, education. In Scotland, care home 
services for children and young people are provided by local authorities, private 
firms, voluntary organisations and health boards. Children in a residential care 
home will have a child’s plan for their care for the people looking after them to 
follow and review.  
 

• Residential Special School - A residential special school is a school whose 
sole or main purpose is to provide education that is particularly suitable for the 

https://www.gov.scot/policies/looked-after-children/kinship-care/
https://www.legislation.gov.uk/ssi/2009/210/part/V/made/data.pdf
https://www.legislation.gov.uk/ukpga/1995/36/section/11
https://www.legislation.gov.uk/ukpga/1995/36/section/11
https://www.gov.scot/policies/looked-after-children/foster-care/
https://www.gov.scot/policies/youth-justice/secure-care/
https://www.gov.scot/policies/looked-after-children/residential-care/


 

12 

 

additional support needs of the pupils in attendance there, and which also 
provides a school care accommodation service. The school may be a public 
school (i.e. a school managed by an education authority), a grant-aided school, 
or an independent school. An independent school must be registered in the 
Register of Independent Schools. All school care accommodation services must 
be registered as such with the Care Inspectorate. 

 
• Adoption – Adoption is a legal process offering permanence to children who 

may have been in care. Once a child is adopted, they are no longer considered 
to be in care, or ‘looked after’. Therefore, while adopted children and young 
people are no longer in care, they will have experience of one or more of the 
above listed care settings and therefore be ‘care experienced’. 

 
Unaccompanied Asylum-Seeking Children are children and young people under 
the age of 18 who arrive in Scotland without parents or guardians.  
 
There are currently more than 500 Unaccompanied Asylum-Seeking Children being 
looked after by local authorities in Scotland, in addition to hundreds more care-
experienced young people who are 18 or older, who arrived in Scotland as 
Unaccompanied Asylum-Seeking Children.  

 
Local authorities must provide accommodation for any child who has been found in 
their area, where that child is not accompanied by a person who has parental 
responsibility for them. This is covered in under section 25 of the 1995 Act. As such, 
local authorities are usually obliged to provide Unaccompanied Asylum-Seeking 
Children with accommodation and safeguarding, from which point they become 
‘looked after’ within the meaning of section 17(6) of the 1995 Act. Most (but not all) 
Unaccompanied Asylum-Seeking Children arrive in Scotland at the age of 16 or 17, 
and the majority live in supported accommodation.  This can either mean that they 
stay with a host family, or that they live with some degree of independence in flats, 
with support staff being available to help them.    
 
Q6.  What experience of care would you expect to be covered by any definition 
of “care experience”?   

• Looked After at Home  
• Kinship Care (looked after children who have been placed with kinship carers 

by the local authority) 
• Kinship Care (non-looked after children who live with a kinship carer, these 

children may be subject to an order under Section 11 of the Children 
(Scotland) Act 1995 or may be living in a completely private arrangement with 
extended family, with no local authority involvement )  

• Foster Care  
• Residential Care  
• Residential Special School  
• Supported Accommodation  
• Secure Care  
• Adoption  
• Other – please provide details  

 

https://www.gov.scot/policies/looked-after-children/adoption/
https://www.legislation.gov.uk/ukpga/1995/36/section/11
https://www.legislation.gov.uk/ukpga/1995/36/section/11
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Q7.  Do you have any other comments about a proposed universal definition of 
‘care experience’?  
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Consultation Section 2: Wider Language Relating to Care 
 
While this consultation is mainly focused on considering an approach to defining 
‘care experience’, The Promise tells us that language is important in normalising 
care experience and can address stigmatising assumptions, attitudes and 
behaviours that can impact on all areas of a child or young person’s life, now and 
into the future. This includes overly formal language such as technical language, 
legal language or acronyms, which does not resonate with many people with care 
experience. The Promise tells us that for children, unintentional use of 
professionalised language can compound a sense of them being different, and they 
told the Care Review it can feel belittling and have an impact on their sense of self. 
 
We know that since publication of The Promise, many areas have developed 
language of care guidance and changed practice to move away from some 
terminology. This includes: 
 

• Each and Every Child - A key priority of the Each and Every Child initiative is 
to work alongside people with lived experience to explore the reframing 
techniques when they speak about care experience and the care system. A 
key part of this work is to raise awareness of framing and its potential to who 
have experience of care across Scotland. 

 
• Language in the Children’s Hearings System - Our Hearings Our Voice are 

working on a project to improve language in the Children’s Hearings System. 
They’ve created a group called ‘Language Leaders’, which includes young 
people and professionals who work in the Hearings System. They want to 
ensure that all children who attend Hearings are supported to understand and 
be included, by changing the use of written and spoken language. 

 
• Language of Care: Clackmannanshire Council Language Policy – A 

Language Policy for Clackmannanshire was developed through a 
Participation Network to address reframing the language of care. It includes 
key themes such as ‘easy to understand’ and ‘non-judgmental’. 
 

• Write Right About Me: Aberdeen’s multi-agency records improvement 
work | Aberdeen City Council - Write Right About Me (WRAM) is a multi-
agency improvement team aimed at developing ways of writing about 
children, young people and adults so that their voices are more strongly 
heard, and they can exercise their rights in their records. 

 
There may be an opportunity to develop a national approach to set the direction for 
language, which is nurturing and encouraging to children and young people with care 
experience.  
 
Q8. Do you have any comments on the existing language of care?  
 
Q9. Do you have any suggestions on potential ways to change and improve 
the language of care? 
 
Q10. Are you aware of good practice to change and improve the language of 
care? 

https://eachandeverychild.co.uk/
https://www.ohov.co.uk/about-us/projects/language-in-the-childrens-hearings-system/
https://www.clacks.gov.uk/document/7073.pdf
https://www.aberdeencity.gov.uk/Aberdeen-Protects/improving-childrens-futures/write-right-about-me-aberdeens-multi-agency-records-improvement-work
https://www.aberdeencity.gov.uk/Aberdeen-Protects/improving-childrens-futures/write-right-about-me-aberdeens-multi-agency-records-improvement-work
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