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Draft Statutory Guidance on Funeral Costs 
RESPONDENT INFORMATION FORM

Please Note this form must be completed and returned with your response.

To find out how we handle your personal data, please see our privacy policy: https://beta.gov.scot/privacy/ 

Are you responding as an individual or an organisation?  

 FORMCHECKBOX 

Individual

 FORMCHECKBOX 

Organisation

Full name or organisation’s name
Phone number 

Address 

Postcode 

Email


The Scottish Government would like your 

permission to publish your consultation 

response. Please indicate your publishing 

preference:

 FORMCHECKBOX 

Publish response with name

 FORMCHECKBOX 

Publish response only (without name) 

 FORMCHECKBOX 

Do not publish response

We will share your response internally with other Scottish Government policy teams who may be addressing the issues you discuss. They may wish to contact you again in the future, but we require your permission to do so. Are you content for Scottish Government to contact you again in relation to this consultation exercise?

 FORMCHECKBOX 

Yes

 FORMCHECKBOX 

No
Questionnaire

Question 1: Do you think that the Scottish Government should publish a glossary of terms alongside the guidance on funeral costs?
Yes  FORMCHECKBOX 
  / No  FORMCHECKBOX 
  / Don’t know  FORMCHECKBOX 

Question 2: If you answered “yes”, please list any particular terms that you think this glossary should include, along with a rough definition of what you understand the term to mean. 

	


Question 3: Do you think that the guidance should include measures which encourage private cemeteries and crematoriums and funeral directors with a website to display their pricing information online? 

Yes  FORMCHECKBOX 
  / No  FORMCHECKBOX 
  / Don’t know  FORMCHECKBOX 

Question 4: Please explain your answer. 

	


Question 5: In order for crematoriums to display their prices in a consistent manner, the Scottish Government proposes that all crematoriums should base their standard cremation service charge on a common set of components.

These are:

• Cremation fee

• Mercury abatement fee (where applicable)

• Provision of container for ashes

• Cremation certificate

• Provision of chapel / service room

• Administration and processing of forms
Do you think that the standard cremation service definition proposed in the draft guidance captures all of the necessary elements? 
Yes  FORMCHECKBOX 
  / No  FORMCHECKBOX 
  / Don’t know  FORMCHECKBOX 

Question 6: If you answered “no”, please provide suggestions for items that you think should be added or removed.
	


Question 7: To help consumers make comparisons between funeral directors, we have proposed a standard definition for a simple funeral. This is set out in paragraph 9 of the draft guidance for funeral directors and also in paragraph 50 of this consultation document.
Do you think that the simple funeral service definition set out in the draft guidance captures all of the necessary elements? 
Yes  FORMCHECKBOX 
  / No  FORMCHECKBOX 
  / Don’t know  FORMCHECKBOX 

Question 8: If you answered “no”, please provide suggestions for items that you think should be added or removed.
	


Question 9: Do you think that the guidance for funeral directors should include a measure suggesting that funeral directors should describe their processes for care of the deceased to help consumers understand costs associated with this?
	


Question 10: Please explain your answer.
	


Question 11: Do you think the guidance should include a provision encouraging burial and cremation authorities to make reasonable efforts to accommodate the wishes of a person that does not want to use a funeral director?
	


Question 12: Please explain your answer.
	


Question 13: Paragraphs 3 and 4 of the draft guidance for local authorities suggest that local authorities should consult the public when developing charging proposals and explain the reasons for any proposed changes to charges.
Do you think these measures will help improve the transparency of, and public engagement with, the local authority charge setting process? 
Yes  FORMCHECKBOX 
  / No  FORMCHECKBOX 
  / Don’t know  FORMCHECKBOX 

Question 14: Please explain your answer.
	


Question 15: Paragraph 5 of the draft guidance for local authorities suggests that local authorities should publish information from their Local Financial Returns annually on their websites, showing income generated and expenditure incurred through the provision of burial and cremation services.
Do you think that this would help increase public understanding of the costs associated with local authorities’ provision of these services? 
Yes  FORMCHECKBOX 
  / No  FORMCHECKBOX 
  / Don’t know  FORMCHECKBOX 

Question 16: Please explain your answer.
	


Question 17: Do you think the guidance should encourage local authorities to link burial and cremation charge setting to broader strategies and duties aimed at reducing poverty? 
Yes  FORMCHECKBOX 
  / No  FORMCHECKBOX 
  / Don’t know  FORMCHECKBOX 

Question 18: Please explain your answer.
	


Question 19: Do you think that local authorities should be encouraged to take actions to support individuals who are struggling with the costs of a funeral? 
Yes  FORMCHECKBOX 
  / No  FORMCHECKBOX 
  / Don’t know  FORMCHECKBOX 

Question 20: Please explain your answer. 
	


Question 21: Please tell us about any potential impacts, either positive or negative, that you consider the proposals in this consultation may have on people who may be differently affected in relation to the protected characteristics. 
	


Question 22: Please tell us about any potential business or regulatory impacts, either positive or negative, costs and burdens that you think may arise as a result of the proposals within this consultation.

	
































Information for organisations:


The option 'Publish response only (without name)’ is available for individual respondents only. If this option is selected, the organisation name will still be published. 


If you choose the option 'Do not publish response', your organisation name may still be listed as having responded to the consultation in, for example, the analysis report.
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