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Rules about who can get Adult Disability Payment:
Reliability Criteria

Questions

People had lots of different opinions about the
reliability criteria, some people said they:
: e are easy to understand
At oo Vou iR e are not easy to understand
‘ e weren't sure

Ways people said the reliability criteria could
be easier to understand:

e A better explanation of what a
‘reasonable time period” means

e More examples

e The reliability criteria could be explained
in the application form



Review periods

2 in 5 people who answered said they had a
review of their Adult Disability Payment award.

Things people said were good about their review
were:

¢ Not having to have a face-to-face
assessment

e Communication from Social Security Scotland
before their review was good

Things people said could be better about their
review were:

e Waiting times are too long

e People would like to be contacted by text or
email for updates on their review

Most people said people should be given longer
review periods. This means they would have
reviews of their Adult Disability Payment award
less often.
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Indefinite awards

Less than 1 in 10 people who answered had an
award without a review period (some people call this
an indefinite award).

People who had an indefinite award said that this
helped them to have:

e Better access to care

e Less money worries

e Less stress about applying for Adult Disability
Payment in future

Some people said the letter they got about their
indefinite award was confusing and could be better.

Some people said Social Security Scotland
should give more indefinite awards, especially for
people with permanent conditions or conditions
that get worse over time.
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Processing times

Of the people responding to the consultation
who had got a decision about their Adult
Disability Payment award:

e About one third took 3 months or less

e About one third took 3 to 6 months

e About one third took longer than 6 months

People said some people are more affected
by long waiting times for their application:

e People who need other disability benefits,
like a Blue Badge or an accessible car or
scooter

e People struggling with money

e People with mental health conditions

e Single parents and carers

People said while they’re waiting they
should be able to find out how their
application is going:

e Email or text updates

¢ An online portal to check an application
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Changes in people’s circumstances

Of the people who had a change of
circumstances with Social Security
Scotland:

e 2in 5 people said they were treated
with dignity, fairness and respect

e Lessthan 1 in 10 said they got regular
updates

Most people said that the change of
circumstances would be better if:

e Decisions are made more quickly
e People get better communication

Other people said that the change of
circumstances would be better if:

e There was better guidance about
what to include and how to submit it

e Benefit systems all worked together
so people can get the support they need
with less paperwork
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Other considerations

Organisations working with disabled
people said there needs to be better
communication during the application and
decision-making process.

They said there should be a way for
people and their representatives to
contact Social Security Scotland quickly to
raise concerns.
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Conclusion
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‘ .&. m’fh?n‘i’ People gave us lots of feedback about Adult
o b amedonet 5 Disability Payment and Social Security
@ veO ' Scotland.
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People told us what is good about Adult
Disability Payment and what could be
better.

The Chair of the review will use the
information people have shared when she is
giving recommendations in the final report of
the Review.

Research
Report
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