
CONSULTATION QUESTIONS 

Overall Approach 

This consultation refiects a continuation and development of the Scottish 
Government's current approach for nhental health. There is a general consensus that 
the broad direction is right but we want tb consult on: 

• The overall structure of the"Strategy, which has been prgariisecl under 14 broad 
,i outcomes and whether these are the nght outcomesr \ i 7̂  
• ' Whether there are any gaps In the key challenges identified; 'ft 
• In addition to existing work, what further actions shoulcf be pnontised to help us to 

meet these challenges. ' ^ * 

Comments 

1 PSiV lV^A^ A , &t3vyo M^ UJM^ 

Improvement Challenge Type 1 

We know where we are trying to get to and what needs to happen to get us 
there, but there are signiticant challenges atteched to implementing the 
changes. An example ofthis is the implementation ofthe Dementia Strategy. There 
is a consensus that services for people wrth dementia are often not good enough 
and we already know about a range of actions that will improve outcomes. However 
some of these changes involve redesigning the way services are provided across 
organisational boundaries arid there are significant challenges attached to doing this. 

Question I .Jn thesê  situations, we are-keen, to understand" whether there is any 
additional action that could bejaken at a-natipjial level-to. suppbrt local areasCto 
implementthe required changes, i , * ^ t ' 

Comments 



Improvement Challenge Type 2 ' 

We know we need to improve service provision or that there is a gap in 
existing provision, but we do not yet know what changes would deliver better 
outcomes. Supporting services to improve care for people with developmental 
disorders or trauma are two areas where further work is needed to identify exactly 
what needs to happen to deliver improved outcomes; 

Question 2. In these situations, vve are" keen to get your views on what needs to 
happen next to develop a better ̂ jndelrstanding of what changei-would deliver better 
outcomes ' y- * ~̂ 

Comments 

Outcome 1: People and communities act to protect and promote their mentel 
health and reduce the likelihood that they will become unwell. 

Questibri^3;i ;Are!5^here other actions we should be.^ taking nationally to reduce self 
harm and;'suiciderates? ^ " +^ t <f 

Comments 

0\\V£4_ Vv̂ Q>0tl/5> -

Question., 4i What Jurthef actiori'bal^^ toi cbhfirlOe!-to'iJ^^ 
mental illness andfll healthjand to reduce discrimination? « -

Comments 

,tJt.l̂  Mf ^ M_ê  î wf̂ uf) . 
tî \fip <ssm<̂  dAj^\} woî  ,Am-S 



st̂ ill̂ a^plî iMh^rfpî ;̂ ^ "-' 
J|^|;hail|l|#i^^ add res^inl 
l^lc^toilaii^ssfdis^rir^ 

Comments , i / 

V̂ 2̂̂ »y v̂ fê ^ Wvfe Cm(M/i>̂ ) Ĉ -̂̂ ^ 

Question 6 What other» actions should we be taking to support promotion of mental 
wellbeing for individuals"and within communrtles?* " 

Comments 

Outoome 2: Action is focused on eariy years and childhood to respond quickly 
and to improve both short and long term outcomes. 

Question 7 What addrtionalr|̂ ctions must we tak%,to meetithese challenges.and 
improve access to CAMHS?- '̂̂ ^r ^ - ' 

Comments 

Questibik 8:.What addrtional̂ -national support do NHŜ  poardŝ  need to support 
impleinentatibn ofthe HEAT target on accesŝ to specialist CA * 

Comments ' ' 



Outcome 3: People have an understanding of their own mentel heaitii and if 
they are not well teke appropriate action themselves or by seeking help. 

Questiori 
ihbmsefves 

Comments mmenis , 

Questions 

immerits ^ ' ^ -v? 

Outcome 4: First contect services work well for people seeking help, whether 
in crisis or otherwise, and people move on to assessment and treatment 
services quickly. 

Quesfe3nr!lv1;:v VVhaf: 
we can ' """" --'-̂  - - <• 
access 

h identify mental illness and disorder as early as! possible and; ensure quick 
X •••,x-;'.." ;.'^''',»V,.-,^.,.ijSf-;-;.-.,-5-:i,V./-i%«S;^^^ - :i..E,-.«--- - . y r - ' . - -

rto- treatmenOv-^f^f «.̂ "vn;Air77*m^ 7;%«fi|Ar?!iite^?S&^" -;??«„,:; ijAl5 ;̂7J 

Comments 



Outcome 8: The balance of community and inpatient services is appropriate to 
meet the needs ofthe population safely, efficientiy and with good outcomes.! 

Comments uiiiiiiciiia - -• - / \ '—Vv» y 

Outcome 9: The reach of mentel health services is improved to give better 
access to minority and high risk groups and those who might not otherwise 
access services. 

Question 22: Hbw do we. ensure; that infbnnation is used to monrtor who is using 
sefvicel?and!..t̂ ihip*î €̂  •̂ •̂•'' 

Comments 
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Question 23: How db we disseminate:; leaming about what is important to make 
sen/ices'^acclssibie?7A:!!iii^^ 

Comments 7^ ^ ^ ^ / ^ W W l ^ W ^ % f ) ^ V M ^ ^ T ^ C 

QU6stion.24? lb j^iditibl tp sen/ disorders and 
trauma, are there bther!significant gaps in sen/ice provision?. , « , • A> 

omments \ 

Outcome 10: Mentej health services work well with other services such as 
learning disability and substence misuse and are integrated in other settings 
such as prisons, care homes and general medical settings. -

Comments 



Comments 
\)^mA^ • o<5^ Wvvj \M\ >Av^^ ^ ^^je¥\^ 

Outcome 11: The health and social care workforce has the skills and 
knowledge to underteke ite duties effectively and displays appropriate 
attitudes and behaviours in their work with service users and carers. 

Comments 

.QubstiPri; 28!tlfl ;^drtip|^^ 
planning around the> psychological therapies HEAT target'-- are there any other 
sun/eys that.would be helpfiil at a national level? 

Cbmments 

%Jdm\Af ^Nf^ W U \ M ) ^ fl^Y^ 
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\ -Question- 29: •Whiat--are;!thb'''bfhp̂ pbn̂  
- over the next 4 yeat̂ .What.'b.rtbî edtb;̂ iSpport thislsj&p^silfffi 

Comments rnents . 
Ĉ PV'̂ J PQv\U.̂ . MVi6̂ i> 

W) ^ M^l (d\r) W 

Question 30;; Hov\f dp vve ensure that we have sustainable framing capacify to deliver 
betteraccesSs tq psychological therapies?< ' /f^J , 'di 

Outcome 12: We know how well the mentel health system is functioning on the 
basis of njational and local date on capacity, activity, outpute and outoomes. 

Question'31: In addition to;the;currentNivori< to ftirtJier dev̂ ldp national benchhiari<ing 
resources,'.'is there anything else'We should'be doinĝ 'to enable, us to meet this 
challenge. • ' . , 

Comments 

Quebflbn-;32*:.What would support ŝ iyiceŝ localtv̂ ir̂ t̂heijjw 
WcWm^^eporting as a routine aspebî ^̂  ' ' ^^-^ i 

Comments 
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Outcome 13: The process of improvement is supported across all health and 
social care settings in the knowledge that change is complex and challenging 
and requires leadership, expertise and investment 

Question;33:: Is.tiiere,any other action thaf !:should be pribrrtlsed'for attention in the 
nexf i i|^^%tfi#|y 7'• Aj^Afel 

Comments 

'Questibn'3§^ tb^bn^ure we 
effectiVelM!i|eg!^^ 

Comments 

Outcome 14: The legal framework promotes and supporte a righte based 
model in respect of the treatment care and protection of individuals with 
mentel illness, learning disability and personality disorders. 

Comments 

^ W\^<^^ d\^^c, ^ 
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