
No-Fault Compensation for injury resulting from medical treatment:
Consultation Questions

1. The research team supporting the review reported (Farrell et aI, 201 019)that
previous research suggests that when an error has occurred, patients expect doctors
to make a meaningful apology, provide an explanation and take steps to prevent the
error from recurring. The findings of their research would appear to support the
contention that for many, if not most, patients this is the primary aim, rather than a
financial award.

2. The Scottish Public Services Ombudsman (SPSO) has published advice in
relation to apologlo. This advice was referenced in the guidance issued to
NHSScotland in March 2012 on the handling and learning from feedback, comments,
concerns and complaints.

Question 1: What, if any, steps do you feel are necessary or appropriate to
ensure that when an error has occurred, patients receive a meaningful
apology?

At the moment, the only person who has the authority to offer an explanation
would seem to be the team leader i.e. the consultant in charge. However it
would appear that he/she often does not have the time to go into lengthy
explanations but rather just says sorry and leaves it at that Would it not be
better if there was someone else in authority who could have the time to offer a
fuller explanation of what went wrong.

19 http://www.scotland.cov .ukIT ocics/HealthlNHS-Scotland/No-faultCompensationNolume-l1-report
20 httc:/Iwww.sPso.orc.uk/files/2011 March SPSO%20Guidance%20on%20APoloQv.Ddf
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3. The Review Group considered that the following were essential criteria for a
compensation scheme for injuries resulting from medical treatment:

• The scheme provides an appropriate level of compensation to the patient,
their family or carers

• The scheme is compatible with the European Convention on Human
Rights

• The scheme is easy to access and use, without unnecessary barriers, for
example created by cost or the difficulty of getting advice or support

• People are able to get the relevant specialist advice in using the scheme;
• Decisions about compensation are timely
• People who have used the scheme feel that they have been treated

equitably
• The scheme is affordable
• The scheme makes proportionate use of time and resources
• The scheme has an appropriate balance between costs of administration

(e.g. financial or time) and the level of compensation awarded
• Decisions about compensation are made through a robust and

independent process
• The scheme has an independent appeal system
• The scheme treats staff and patients fairly/equitably
• A reasonable time limit is set for compensation claims.

Question 2. Do you agree that the principles and criteria set out above are
essential in a compensation system?

Yes ri No 0

2.1 Are there any to which you would attach particular priority or
importance? Are there any others you would add?

The second point "People are able to get the relevant specialist advice in using
the scheme"

This, is I feel, based on my own experience, vital, because I made the mistake
of going through a lawyer, which immediately puts you in an adversarial
position with all the drawbacks that entails.



4. The Review Group identified a number of issues it believed were relevant to the
likely success of any system and agreed that the following criteria were desirable,
and considered and highlighted the importance of the wider issues detailed below:

Desirable
• The public in general trusts the scheme to deliver a fair outcome
• The scheme does not prevent patients from seeking other forms of non-

financial redress, including through the NHS Complaints system
• The scheme encourages transparency in clinical decision-making
• The scheme contributes to rehabilitation and recovery.

Question 3: Do you agree that these criteria are desirable in a compensation
system?

Yes Sf No 0

3.1 Are there any others you think are desirable and should be included?

Wider issues
• The scheme contributes to:

~ organisational, local and national learning
~ patient safety
~ quality improvement

• Lessons learned can be used to influence organisational risk management
in the future

• The scheme encourages and supports safe disclosure of adverse events
• The scheme does not put barriers in place for referral to regulators of any

cases which raise grounds for concern about professional misconduct or
fitness to practise.

Question 4: Do you have views or ideas on how a compensation scheme
could more effectively contribute to the wider issues identified above?



Everyone, even the best surgeons, can and do make mistakes. Unfortunately in
the medical world this can mean life or death. Surely with something this
serious it is crutJal that lessons are learned

5. When considered the Review Group's suggested essential principles and criteria
against other schemes and the Swedish model came out on top. Based on this the
Review Group offered:

Recommendation 1 - that consideration be given to the establishment of a
no-fault scheme for medical injury, along the lines of the Swedish model,
bearing in mind that no-fault schemes work best in tandem with adequate
social welfare provision.

Question 5: Based on the background information on the system in operation
in Sweden given in Annex A would you support the approach suggested in
Recommendation 1?

Yes ri
If not, why not and what alternative system would you suggest?

No [J

Recommendation 2 - that eligibility for compensation should not be based on
the 'avoidability' test as used in Sweden, but rather on a clear description of
which injuries are not eligible for compensation under the no-fault scheme.

Question 6: Would you support the approach in Recommendation 2? This
would mean for example that where treatment carries a known risk and the
patient has given consent to that treatment it would not be eligible.

Yes [J No ri



If not, why not?
Surely almost all procedures (even the simplest and most straightforward)
carry some risk to the patient so taken to its extreme would mean that no
procedures would be carried out

If yes, what other injuries would you consider should not be eligible?

6. The Review Group was of the view that any recommended changes to a no-fault
system should cover all healthcare professionals including those not directly
employed by the National Health Service. The group believed that fairness dictated
that all patients whether treated by the NHS or privately should have access to an
improved system if possible. If this proved impossible, the group nonetheless
believed that there were benefits that could be obtained by a move to no-fault for
NHS patients. The group's preference was that all patients should be covered by the
no-fault scheme and offered:

Recommendation 3 - that the no-fault scheme should cover all medical
treatment injuries that occur in Scotland; (injuries can be caused, for example,
by the treatment itself or by a failure to treat, as well as by faulty equipment, in
which case there may be third party liability)

Recommendation 4 - that the scheme should extend to all registered
healthcare professionals in Scotland, and not simply to those employed by
NHSScotland.

(As explained in the Cabinet Secretary's foreword we acknowledge that further work
is needed to help in our understanding of the volume, level and cost of compensation
claims handled by the Medical Defence Unions and private healthcare providers. We
wiu seek to explore this further with the relevant stakeholders during the consultation
period. )

Question 7: Do you support the view that, if introduced, a no-fault scheme
should cover all clinical treatment injuries (e.g. private healthcare and
independent contractors) and all registered healthcare professionals and not
just those directly employed by NHSScotland?

Yes iii No [J

If not, why not?



7.1 What, if any, difficulties do you foresee in including independent
contractors (such as GPs, dentist etc) and private practice?

7.2 What are your views on how a scheme could be designed to address
these issues?



Question 8: The intention is that if introduced the no-fault system will not be
retrospective. However, consideration will need to be given to when and how
we could transfer to a new system and how outstanding claims could be
handled if/when a no-fault system was introduced. What are your views on
how outstanding claims might be handled?



7. The Review Group did not favour the use of a tariff system for compensation, as
it felt that this would not address individual needs and it was unlikely that people
would buy into a system where compensation was based on a tariff. The group
therefore offered:

Recommendation 5 - that any compensation awarded should be based on
need rather than on a tariff based system;

Question 9: Do you support the approach in Recommendation 5?

Yes &1

If not, why not?

No 0

9.1 What are your views on the assumption that the level of payments will be
similar to those settled under the current system?



8. The Review Group was satisfied that a no-fault scheme established as they
describe would be fully compatible with the requirements of the European
Convention of Human Rights, based in particular on the need - as in Sweden and
New Zealand - to build in appropriate appeals mechanisms, with an ultimate right to
appeal to the courts on a point of fact or law. In addition, retention of the right to
litigate will ensure that those for whom the no-fault system is felt to be inappropriate
will still be able to raise claims using this route. The group recommended:

Recommendation 6 - that claimants who fail under the no-fault scheme
should retain the right to litigate, based on an improved litigation system

Recommendation 7 - that a claimant who fails in litigation should have a
residual right to claim under the no-fault scheme

Recommendation 8 - that, should a claimant be successful under the no-fault
scheme, any financial award made should be deducted from any award
subsequently made as a result of litigation

Recommendation 9 - that appeal from the adjudication of the no-fault
scheme should be available to a court of law on a point of law or fact.

Question 10: Do you support recommendations 6 - 9 as proposed by the
Review Group?

If no, why not?

Yes r;i No 0

10.1 Do you have any concerns that the Review Group's recommendations
may not be fully compatible with the European Convention of Human Rights?



If yes, what are your concerns?

Yes 0 No I!I

9. The Review Group offered suggestions for improvement to the existing system
and these are reproduced in Annex B. The group recommended:

Recommendation 10 - that consideration should be given to our analysis of
the problems in the current system, so that those who decide to litigate can
benefit from them.

10. It is proposed that the suggested improvements will be taken forward as part of
the forthcoming consultation on the Courts Reform Bill later this year by the Scottish
Government Justice Directorate. In particular the Scottish Civil Courts Review21

recommended that pre-action protocols should be made compulsory and it is
considered that this would assist in resolving many of the areas identified by the
Review Group In addition, Sheriff Principle Taylor's Review of Expenses and
Funding of Civil Litigation in Scotland22, which is due to report at the end the year will
consider a range of issues.

Question 11: Do you agree with the Review Group's suggestions for
improvements to the existing system?

Yes g No 0

11.1 Do you have any comments on the proposed action in relation to these
suggestions?

21 httD:/IWWW.Scotcourts.aov.uklcivilcourtsreviewl
22 httD:/Iscotland.aov.uklAboutltavlor-review

http://httD:/IWWW.Scotcourts.aov.uklcivilcourtsreviewl


11. The Review Group also considered whether or not the establishment of a scheme
specific to neurologically impaired infants should be created (in the event that a
general no-fault scheme is not introduced). Members considered that this group of
patients arguably represents a special case and certainly accounts for the most
significant sums awarded in compensation and legal costs. The Group were of the
view that this was worthy of consideration.

Question 12: Would you support the establishment of a scheme specific to
neurologically impaired infants if a general no-fault scheme is not introduced?

Yes &! No 0

12.1 What are your views on the Review Group's suggestion that the future
care component of any compensation in such cases could be provided in the
form of a guarantee of delivery of services (both medical and social care) to
meet the needs of the child, instead of by way of a monetary sum?



General Comments

We would welcome any further general comments you may wish to offer here.

I am neither in the medical or legal professions, but have filled in this form purely to
put the patient's point of view. I have not filled in some of the previous questions
because I don't feel competent to do so.

I believe that my own case (i.e. as a patient) shows up the problems inherent in the
current system.

To explain I need to tell my story.

Following a Hartman's procedure and the fitting of a colostomy bag (in London, I
have since moved to my current home in Clackmannanshire) I went into Stirling
Royal Hospital (as it was then, in 2008) to have this procedure reversed. Five days
after this operation, the wound dehisced; I suffered from septicaemia, and had to
have several more operations carried out. I should have been in hospital for 7 days; I
was actually in for 7 weeks. The consultant has offered an apology, but not an
explanation.

In the last few years following this experience, I have developed type 2 Diabetes
(insulin dependant), psoriasis, constant back pain, inoperable hernias, severe
depression, and now only have one working kidney. The wound had to be closed by
a skin graft. Two years on, this has yet to heal completely. I still have the colostomy I
went in for in the first place.

I have tried to get some compensation for this, and have had a report from a
independant medical expert, which states that "A lonG GaDof 17hours for suraical
intervention was excessive in dealinG with an anastomic leak and it constitutes
medical neGliGence".

However, I have been told by the Scottish Legal Aid Board (SLAB) that to pursue my
case further would be "a totallv unreasonable use of taxDavers' monev"
I have now had to abandon the case because I simply cannot afford to take it any
further, as I am now disabled and only on benefits. The consultant who handled my
case has apologised, but never offered an explanation of what went so wrong.



In the 57 years since then, medical science has progressed by leaps and bounds,
the Law, it would seem-not at all. In my opinion, there are too many lawyers, making
too many rules.

We are grateful for your response. Thank you.
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