We have concerns as how the new Integration of Adult Health and Social Care in Scotland are going
to be worked:

Who is going to pick up the referrals from the community, who will be our contacts, who will be our
first call point.? ‘

Will members of the public be able to have an allocated social worker or will it go back to who is
available on the day. This is bad as you have to start discussing the case again to another social
worker or contact worker. ?

Who will follow caseloads and help families before crisis’s occur.?





