Scottish Government
Riaghaltas na h-Alba
gov.scot

>

Scottish Procurement and Property Directorate:

Requirements Reserved for Supported
Businesses Dynamic Purchasing System (DPS)

Ref: SP-23-011

List of Supported Businesses

Version 2:6 — 02 December 2025



Contents

Section

Name of the section

Page

Foreword and Acknowledgments

Introduction

List of Supported Businesses on DPS

Aim of DPS

Scope of the DPS

Dynamic Purchasing System Overview

What is a Dynamic Purchasing System?

How does a Dynamic Purchasing system operate

© PN A WIN =

Additional Information on Supported Businesses

O ONN|IN|N|Bhjww




1. Foreword and acknowledgements

Scottish Procurement aims to deliver benefits to the people of Scotland through
improved value for money for taxpayers, improved goods, and services for all our
citizens and economic opportunities for Scotland. This is achievable through
effective collaboration throughout the procurement cycle.

Scottish Procurement would like to acknowledge the work, support, and contribution
from all sector representatives. Their input has helped to shape the direction of this
Requirements Reserved for Supported Businesses project to a successful outcome.

2. Introduction

This List of supported businesses aims to assist Scottish public sector bodies in
selecting the most suitable and cost-effective goods and services to suit their
individual requirements from a range of supported business suppliers. This list
document is designed to be used in tandem with the DPS buyer guide, to help
organisations through the selection process and provide confidence regarding the
goods and services purchased through this - Dynamic Purchasing System (DPS).

The DPS buyers is held at the Scottish Government’s ‘Procurement Contracts
Directory for Central government and the Public sector’ at Procurement: Scottish
Government frameworks and contracts - gov.scot (www.gov.scot).

Scottish Procurement points of contact

Scott McCrindle, Collaborative Delivery Manager, National Collaborative
Procurement Division — Collaborative Delivery:

e Scott.Mccrindle@qgov.scot
Mobile: 07967 320715

e |zabela.Wright@gov.scot



https://www.gov.scot/publications/frameworks-and-contracts/
https://www.gov.scot/publications/frameworks-and-contracts/
mailto:Scott.Mccrindle@gov.scot
mailto:Izabela.Wright@gov.scot

3. List of Supported Businesses on DPS

The list of supported business on this DPS is updated monthly, the templates available on PCS-Tender will always be

updated live as suppliers are added to the DPS. Last updated: November 2025.

furniture, Beds,
Soft furnishings,
Timber building
kits and metal
products,

catalogue | City
Building
(citybuildingglasgow.c
o.uk

Supported Goods and Address Telephone Contact Webpage Email
Business Services
The Access HR Consultancy Technology House, 9 | 0330022 David Robertson, | www.accesstechnolog david.robertson@accesstechnologyco
Technology (Disability Newton Place, 1700 (Head of Digital y.co.uk mpany.co.uk
Company Inclusion), Glasgow, Accessibility) info@accesstechnologycompany.co.uk
Guided Accessto | G3 7PR
Work Processing,
Digital
Transformation
Inclusion,
Disability
Awareness
Training,
Motivational
Speaking
CCL (North) Ltd | IT asset disposal Meadowhead 01294 278844 | Alison Gallacher, | CCL North | Business hello@cclnorth.com
and WEEE Industrial Estate, 1 Director Computer Recycling |
recycling Dunlop Dr, IT Asset Disposal
Meadowhead
Industrial Estate,
Irvine, KA11 5AU
City Building 350 Darnick Street, 0141 287 Ben Kerr RSBi Products ben.kerr@citybuildingglasgow.co.uk
(Contracts) Kitchens, Office Glasgow, G21 4BA 0800 Online and
LLP/RSBi and educational downloadable



http://www.accesstechnology.co.uk/
http://www.accesstechnology.co.uk/
https://www.cclnorth.com/
https://www.cclnorth.com/
https://www.cclnorth.com/
https://www.citybuildingglasgow.co.uk/rsbi-products/
https://www.citybuildingglasgow.co.uk/rsbi-products/
https://www.citybuildingglasgow.co.uk/rsbi-products/
https://www.citybuildingglasgow.co.uk/rsbi-products/
https://www.citybuildingglasgow.co.uk/rsbi-products/
https://www.citybuildingglasgow.co.uk/rsbi-products/
https://www.citybuildingglasgow.co.uk/rsbi-products/
mailto:ben.kerr@citybuildingglasgow.co.uk

Courtyard Catering services 2 Wester Common 0141 589 Dale Todd THE COURTYARD catering@courtyardpantry.org.uk
Pantry and Cooking Drive, Glasgow, G22 7419 PANTRY ENTERPRISE
Enterprise training 5PG
Glasgow Wood | Up-cycled Unit 6 Barclay Curle 0141 237 Peter Lavelle, High Quality Garden info@glasgowwood.org.uk
Recycling reclaimed wood complex, 739 South 8566 Chief Executive & Indoor Furniture |
indoor & outdoor | Street, Glasgow, G14 Glasgow Wood
furniture 0BX
accessories, and
bigger structures
Glencraft Mattress and 14 Whitemyres 01224 873366 | Donald MacKay Glencraft Luxury info@glencraft.co.uk
(Aberdeen) bedding products | Avenue, Aberdeen, Mattresses - Royal
Limited Scotland, AB16 6HQ, Warrant Mattress
Manufacturer
GTS Solutions Door Supervision, | 1 Gayfield Square, 0131581 Stuart Nicoll GTS Solutions CIC - See The World stuart@gtssolutionscic.com
Cic Security Edinburgh EH1 3NW | 9251 Chris Thewlis Differently chris@gtssolutionscic.com
Guarding, and
Public Space
CCTV, training
and security
solutions
Haven Products | Personal 8 Central Park 01324 793013 | Karen Holding Page |Haven Products Karen.Motherwell@havenproducts.co.
Ltd Protective Boulevard Motherwell Haven Products Ltd | British uk
Equipment (PPE), | Glenbervie Industrial Association for Supported inforequest@havenproducts.co.uk
workwear and Estate Employment (base-uk.org)
uniforms, Larbert
Document FK5 4RU
Scanning
Hey Girls Period Poverty: Hey Girls CIC. Unit 3, | 07717 782207 | Christopher Shutt | www.heygirls.co.uk chris@heygirls.co.uk

Supply of quality
period products

Newhailes Business
Park, Newhailes
Road, Musselburgh
EH21 6RH

contact@heygirls.co.uk



https://www.courtyardpantry.org.uk/home
https://www.courtyardpantry.org.uk/home
https://glasgowwood.org.uk/
https://glasgowwood.org.uk/
https://glasgowwood.org.uk/
https://glencraft.luxury/
https://glencraft.luxury/
https://glencraft.luxury/
https://glencraft.luxury/
https://www.gtssolutionscic.com/
https://www.gtssolutionscic.com/
https://havenproducts.co.uk/holding-page/
https://www.base-uk.org/member/haven-products-ltd
https://www.base-uk.org/member/haven-products-ltd
https://www.base-uk.org/member/haven-products-ltd
http://www.heygirls.co.uk/
mailto:chris@heygirls.co.uk
mailto:contact@heygirls.co.uk

Highland
Blindcraft

quality
mattresses
headboards, and
beds

39 Ardconnel Street
INVERNESS
IV2 3HB

01463 233662
/01463
210558

Deirdre Aitken
(CEO)

www.highlandblindcraf
t.co.uk

deirdre@highlandblindcraft.co.uk

Keela
International

Outdoor Clothing
and Workwear

52-53 Nasmyth Road,
Glenrothes, Fife, KY6
2SD

01592 777000

Sam Fernando

https://keelaoutdoors
.com

enquiries@keela.co.uk

Into Work

Training and
advice for
employers on
developing more
inclusive teams,
workplaces and
practices

Norton Park, 57
Albion Road,
Edinburgh, EH7 5QY

0131475
2600

Rebecca Allen

Homepage - Into
Work

https://intowork.org.
uk/

procurement@intowork.org.uk

LAMH Recycle
Ltd

IT Waste
Management and

WEEE Recycling
services

29 Range Road,
Motherwell, ML1
2HR

01698 264100

Anita Boyle
Joanne Gaughan

LAMH — Recycle
(lamhrecycle.co.uk)

anita.boyle@lamhrecycle.co.uk
joanne.gaughan@lamhrecycle.co.uk

Matrix Fife

Bespoke
Furniture
Upholstery and
soft furnishings

Block 14, Donibristle
Industrial Estate,
Dalgety Bay, Fife,
KY119JQ

07926 07684 /
01383 602217

Grant Smith
(Manager)

Matrix Fife | Our workforce ethos

is to focus on ability

grant.smith@fife.gov.uk

NL Industries,
Wishaw

Supported
employment

projects, sofas,
re-upholstery and

soft furnishing

313 Glasgow Road,
Wishaw, ML2 7SN

01698 274500

Donella Duff

North Lanarkshire Industries -
North Lanarkshire Supported

Enterprise

duffd@northlan.gov.uk
nlindustries@northlan.gov.uk

On Site
Scanning

Records
Management,

Faulds Building,
Faulds Park, Gourock,
PA19 1FB

0772 647
6879

Barry Higgins

www.on-sitescanning.co.uk

bhiggins@on-sitescanning.co.uk



http://www.highlandblindcraft.co.uk/
http://www.highlandblindcraft.co.uk/
mailto:deirdre@highlandblindcraft.co.uk
https://keelaoutdoors.com/
https://keelaoutdoors.com/
https://intowork.org.uk/
https://intowork.org.uk/
https://intowork.org.uk/
https://intowork.org.uk/
https://www.lamhrecycle.co.uk/
https://www.lamhrecycle.co.uk/
http://matrixfife.org.uk/
http://matrixfife.org.uk/
https://northlanarkshiresupportedenterprise.co.uk/about/north-lanarkshire-industries/
https://northlanarkshiresupportedenterprise.co.uk/about/north-lanarkshire-industries/
https://northlanarkshiresupportedenterprise.co.uk/about/north-lanarkshire-industries/
mailto:duffd@northlan.gov.uk
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.on-2Dsitescanning.co.uk_&d=CwMFAg&c=U-xfQUIl-0G8P2IcZBeK3A&r=j3vsOucuMRHMgv-_GO71FPpam7cMO7RRii0c1y9g0H4&m=8ednN85wtHWbq2n40mznLOypxglYEGjDpAwHSGiUyg4&s=I3N8V13ZQ0uHb4_8-H3zMCkffErZj-S5bbUEBsqc2Z4&e=
mailto:bhiggins@on-sitescanning.co.uk

Scanning and
EDMS solutions

Passion 4 Social
CIC

Accessibility
Services: accessibi

lity audits
(websites, apps,
software and
other digital
tools), training,
consultancy

Marketing and
Comms Services:

Brand
Storytelling, Web
and App
design/developm
ent, Graphic

Design, Content
Creation, Social
Media

8 Deer Park, Fairways
Business Park,
Livingston, West
Lothian, EH54 8GA

077 5397
9292

Thiago Carmo

passion4social.com

thiago@passion4social.com

Restructa Ltd.
Optimum Eco
Group

Specialists in
recycling TVs and
electronic

equipment

15-16 Arkwright Way
North Newmoor
Industrial Estate
Irvine

KA11 4JU

01294 203555
07740888123

Jim Brown

Restructa | Leading TV Recycling in

the UK

jim.brown@restructa.co.uk

Scotland’s
Bravest
Manufacturing
Company

Road Signs, Rail
Signs, Commercial

signs, Engraved

signs

Nursery Avenue,
Bishopton,
Renfrewshire, PA7
5PU

0141471
0830

Lynne Chown

Home - Scotland's Bravest

Manufacturing Company

(scotlandsbravest.org.uk)

bbmc@rbli.co.uk

Social Print and
Copy CIC

Print, Document
Management and
Scanning, Mail
Room, Digital
Transformation,

1 Lochside View
Edinburgh
EH12 9DH

0131564
0129

lan Gray
(Director)

www.socialprintandcopy.org

ian@socialprintandcopy.org



https://passion4social.com/
mailto:thiago@passion4social.com
https://www.restructa.co.uk/
https://www.restructa.co.uk/
https://scotlandsbravest.org.uk/
https://scotlandsbravest.org.uk/
https://scotlandsbravest.org.uk/
http://www.socialprintandcopy.org/
mailto:ian@socialprintandcopy.org

Print Fulfilment,
and Signage
Solutions. Printing,
copying, scanning,
document workflow
management,
mailroom
operations, and the
production of
signage and print
fulfilment materials.
Support
organisations in
streamlining
communication,
enhancing brand
visibility, and
modernising
document and print
processes through
technology-driven
solutions.

TRE-Life CIC Training to Pinewood, 013398 80467 https://trelife.co.uk
individuals with Dinnet, Margaret Margaret.McNaught@tre-life.co.uk
additional needs Aboyne, McNaught
to gain skills and AB34 5JY enquires@trelife.co.uk
find gainful
employment
Weee Scotland | Dealing with and 249 Govan Road, 0141 419 WEEE Scotland | Managing your
Ltd. addressing the Glasgow, 9345 resources for a better tomorrow
challenge of G51 1HJ Lyndsay Stewart lyndsay@weeescotland.co.uk
redundant
technology, Justine Scullion justine@weeescotland.co.uk
solutions to
extend the life
commercial



https://trelife.co.uk/
mailto:Margaret.McNaught@tre-life.co.uk
mailto:enquires@trelife.co.uk
https://weeescotland.co.uk/
https://weeescotland.co.uk/
mailto:lyndsay@weeescotland.co.uk
mailto:justine@weeescotland.co.uk

electronics.
Refurbishment,
remanufacturing
and responsible
disposal.

Workflo
Solutions

Scanning services,
records
management

15 Shairps Business
Park,

Livingston,

EH54 5FD

03333 003250
/07921
500722

Michael Field,
(Charity Trustee
& Managing
Director)

www.workflo-
solutions.co.uk

michael@workflo-solutions.co.uk



http://www.workflo-solutions.co.uk/
http://www.workflo-solutions.co.uk/
mailto:michael@workflo-solutions.co.uk

4. Aim of the DPS

The key aim of the Requirements Reserved for Supported Businesses DPS is to
provide Scottish Public Sector and Third Sector Bodies (Framework Public Bodies)
with a clear path for the purchase of goods and services from Supported Businesses
and in doing so, support the integration of disabled and disadvantaged citizens into
the mainstream workforce.

Supported businesses are organisations whose main aim is to integrate disabled or
disadvantaged people socially and professionally.

The aim of the DPS is also to provide a wide range of supported business suppliers
who can deliver goods and services for Scottish public sector bodies. In this context,
Scottish Procurement has been working collaboratively with cross sectoral
colleagues and key stakeholders in developing the DPS. The ambition for the DPS is
to offer a straightforward, flexible, and quick route to market for all Scottish public
sector bodies and to have a proportionate entry barrier for Supported Businesses
suppliers who meet the minimum criteria to gain entry.

5. Scope of the DPS

The Requirements Reserved for Supported Businesses DPS is intended to deliver a
range of goods and services which can be provided by supported businesses.
Supported businesses are organisations whose main aim is to integrate disabled or
disadvantaged people socially and professionally.

The scope of goods and services will be identified during the Tendering process.

6. DPS Overview

Scottish Procurement has established a DPS for Requirements Reserved for
Supported Businesses which replaced a previous framework.

Thecurrent DPS is an extension to the DPS that has expired on the 08 September
2025. Current DPS will be live for an initial two-year period from 08 September 2025
to 09 September 2027. Call off contracts awarded via the DPS will have no
constraints on their duration, meaning there will be no minimum/maximum call-off
period.

7. What is a DPS?

A DPS is an electronic system of pre-qualified suppliers, for commonly used
purchases which are generally available on the market, from which Scottish public
sector bodies can invite tenders. As a procurement process, it has some aspects
that are similar to a framework agreement, however, it is an electronic process and
new suppliers can apply to join at any time during the period of the DPS.

10



8. How does a DPS Operate?
A DPS is a two-stage process:

Stage 1 - Suppliers can apply to participate by completing the Single Procurement
Document (SPD) via the Public Contracts Scotland Tender (PSC-T) portal. Suppliers
are required to complete the SPD and meet the minimum selection criteria stated.
Included within this SPD is minimum criteria that defines a supported business for
the purposes of public procurement legislation.

The definition of a Supported Business is twofold and is known widely as the ‘two-
part test.” Firstly, a bidding organisation must have the social and professional
integration of disabled and disadvantaged persons as its main aim. This may be
evidenced in the organisation's Articles of Association (in the case of companies) or
such other constitutional documentation that governs the organisation. It is within the
discretion of individual public bodies to determine whether a bidding organisation has
demonstrated the requirement that it has as its main aim the social and professional
integration of disabled and disadvantaged persons.

Secondly, the definition requires that at least 30% of the employees of the
organisation are disabled or disadvantaged. Regulation 2 of the Public Contracts
(Scotland) Regulations 2015 states "disabled", in relation to a person, means a
disabled person within the meaning of the Equality Act 2010 and, in relation to a
worker, means a disabled person who is a worker.

NOTE: Stage 1 has already been undertaken by Scottish Procurement whilst
establishing the DPS. However, new suppliers can still apply to join at any time
during its term and Scottish Procurement will continue to process these
applications.

Stage 2 - Scottish public sector organisations will issue their Invitations to Tender
(ITT) via the DPS and all suppliers listed on the DPS will be notified that there is an
opportunity which they can view and determine if they wish to submit a tender for
each individual ITT.

The publicly available buyer’s guide for this DPS provides more details and a
simple high-level illustration diagram of how the DPS operates.

The supported businesses DPS buyers guide (and suppliers guide) is held on the
Scottish Government’s ‘Procurement Contracts Directory for Central government and
the Public sector’ at Procurement: Scottish Government frameworks and contracts -
gov.scot (www.gov.scot).

Buyers that do not wish to use the dedicated PCS-T area can run the DPS call
off by any electronic means, e.g., email or any electronic portal.

11


http://www.legislation.gov.uk/ssi/2015/446/contents/made
http://www.legislation.gov.uk/ssi/2015/446/contents/made
https://www.legislation.gov.uk/ukpga/2010/15/contents
https://www.gov.scot/publications/frameworks-and-contracts/
https://www.gov.scot/publications/frameworks-and-contracts/

o ITT Issued via PCS-T System — All suppliers invited — Supplier
responds to the ITT — Contract award

o ITT Issued via other electronic format — All suppliers invited — PCS,
email, another tendering system —Supplier responds to the ITT —-
Contract award

o Another way of awarding a contract is via Reserved Contract. In May 2025 new
Scottish Procurement Policy Note (SPPN 1/2025) concerning the reservation of
contracts for supported businesses has been published . This SPPN has been
distributed to all public bodies in Scotland. Public procurement update - Reserving
contracts for supported businesses: SPPN 1/2025 - gov.scot”

9. Additional Information on Supported Businesses

The key aim of the Requirements Reserved for Supported Businesses DPS is to
provide Scottish Public Sector and Third Sector Bodies (Framework Public Bodies)
with a clear path for the purchase of goods and services from Supported Businesses
and in doing so, support the integration of disabled and disadvantaged citizens into
the mainstream workforce.

The sustainable procurement duty, outlined in Procurement Reform (Scotland) Act
2014, aligns with our purpose to create a more successful country, with opportunities
for all of Scotland to flourish, through increasing sustainable economic growth.

It is underpinned by the National Performance Framework and Scotland's Economic
Strategy.

The sustainable procurement duty requires that before a public sector contracting
authority buys anything, it must think about how it can improve the social,
environmental and economic wellbeing of the area in which it operates, with a
particular focus on reducing inequality.

It also requires a public sector contracting authority to consider how its procurement
processes can facilitate the involvement of SMEs, third sector bodies and supported
businesses, and how public procurement can be used to promote innovation.

Public bodies are encouraged to use the Reserved Contracts process where it is appropriate to
do so. They should familiarise themselves with the goods and services provided by Supported
Businesses and consider, when planning a procurement exercise, if a contract or framework
agreement should be 'reserved'.

It is in the interest of public bodies to monitor how they are facilitating supported businesses in

their procurement activities as it will help bodies evidence their compliance with the sustainable
procurement duty and annual reporting requirements set out in the 2014 Act.
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https://www.gov.scot/publications/public-procurement-update-reserving-contracts-for-supported-businesses-sppn-1-2025/
https://www.gov.scot/publications/public-procurement-update-reserving-contracts-for-supported-businesses-sppn-1-2025/
http://www.legislation.gov.uk/asp/2014/12/section/9
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https://www.gov.scot/policies/public-sector-procurement/sme-access-to-public-contracts/

Irrespective of the processes described in the publicly available DPS for
Requirements Reserved for Supported Businesses Buyers guide.

All public sector procurement buyers have the ability to “reserve” any
procurement exercise so that the contract or part of it e.g., a lot or lots, can
only be supplied by a Supported Business or Businesses.

The Public Contracts (Scotland) Regulations 2015, Section 2, Regulation 21 states

21.—(1) A contracting authority may—

(a) reserve the right to participate in procurement for the award of a public contract or
framework agreement to a supported business; or

(b) provide for such a contract or framework agreement to be performed in the context of
a supported employment programme.

For a Reserved Contract all the normal procurement rules apply, including being
subject to all procurement legislation.

If a contract is to be a Reserved Contract, then this must be stated within the
Contract Notice.

It is worthy of note that Supported Business suppliers are encouraged when they
interact with public sector procurement buyers to remind them of Public Contracts
(Scotland) Reqgulations 2015, Section 2, Regulation 21 and their ability to choose to
reserve the right to participate in procurement for the award of a public contract or
framework agreement to a supported business and the direction given in

the sustainable procurement duty, outlined in Procurement Reform (Scotland) Act
2014.
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