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13 July 2021 
 

 
Dear Colleague  
 
Update for Adult Care Homes on testing for Staff and Visitors 

 

Thank you for your ongoing commitment and participation in the testing strategy for 
care homes, which has been vital in keeping residents and colleagues as safe as 
possible.  Testing, alongside other IPC measures, continue to play an important role 

in keeping residents and colleagues safe even with vaccination progress.   
 
This letter provides an update to arrangements for allowing care homes discretion on 
the location of lateral flow testing (LFD) for family/ friend visitors from Friday 16th July  
and for staff at the point new self- testing kits are received by the care home.      

 
The current LFD testing in care homes are as follows: 
 

 Family / friend visitors – LFD tests at care home ahead of a visit. 

 Staff - twice-weekly testing LFD testing (in addition to once weekly PCR test) 
at care home. 

 Visiting professional – test through employer arrangements or if no 

arrangement test at care home (twice weekly if regular). 
 

 
This letter sets out the arrangements to put in place should care homes wish to use 

the local discretion to support family/ friend visitors and staff to LFD test at home. 
PCR testing arrangements for staff remain the same.  
 
 



 
1. Family/friend care home visitors - discretion to allow LFD testing at home 
where tests are collected through the community testing route. 

 
Visitors will now, subject to your discretion, be able to undertake an LFD test 
in their own home immediately prior to visiting by accessing LFD tests via 
community testing routes.  Visitor testing at home is not a mandatory requirement; 

decisions should take into account the circumstances of your care home and your 
visitors. Not all visitors will be comfortable or able to test themselves, so you may 
wish to continue to support visitor testing at the care home for some or all of your 
visitors.  

 
For those visiting regularly eg multiple times/ daily we recommend that a visitor tests 
a minimum of twice weekly.  However, individual care homes have the discretion to 
decide whether or not that needs to be done each time. 

    
If you are happy for the visitor to test in their own home, they will need access to a 
device such as a smartphone or tablet to register their result online at 
https://nhsnss.service-now.com/covidtesting .  There are three ways of visitors accessing 

testing kits and information on how to do this is available at the following link - 
https://www.gov.scot/publications/coronavirus-covid-19-getting-tested/pages/no-

covid-symptoms/.  Visitors may ring 119 or order online for home delivery or tests 
can be collected from the COVID-19 testing centres or picked up from local 
pharmacies https://maps.test-and-trace.nhs.uk/. The latter is a  service which 
commenced on the 9th May and has over 1000 pharmacies taking part. 

 
The test should take place on the same day as the visit to the home. You may wish 
to ask for proof of a negative test, confirming date of test, to be shown prior to the 
visit, such as a confirmation email or text from NHS Test and Protect showing the 

result was uploaded. 

If visitors do not have access to a smartphone/ tablet, or are not able to produce 
confirmation of negative test result, you may wish to ask them to take the test at the 
care home.   

Please note that the instructions in the LFD test kits supplied by the community route 
recommend recording results on the UK Government Department of Health and 

Social Care portal. These instructions will be updated in time to reflect reporting on 
the Scottish Portal. In the meantime, please advise visitors to use: 
https://nhsnss.service-now.com/covidtesting.  A visitor leaflet is contained in 

Annex A which you may find helpful to give to family/ friend visitors who can test in 

their own homes.   You can also adapt this leaflet to suit your own requirements. 
 
Please be aware that in the event of a decrease in testing and/or a rise in care home 
infections, you may be advised by your local oversight team to reintroduce on-site 

testing. 
 

 
 

 

https://nhsnss.service-now.com/covidtesting
https://www.gov.scot/publications/coronavirus-covid-19-getting-tested/pages/no-covid-symptoms/
https://www.gov.scot/publications/coronavirus-covid-19-getting-tested/pages/no-covid-symptoms/
https://maps.test-and-trace.nhs.uk/
https://nhsnss.service-now.com/covidtesting


2. Care home staff – discretion to allow staff one LFD test per week at home 
using LFD test kits approved for self-test at home once available  

 

Care homes will be provided with LFD testing kits that will come in smaller boxes, 
most likely with 7 LFD test kits during  August 2021. These testing kits are approved 
for self-testing at home.  Until this new stock is available, care homes will continue to 
use the Innova LFD kits of 25 tests within Care Home settings.  Care homes must  

deplete their existing stock of 25 LFD test kits for staff prior to moving onto the new 
smaller 7s LFD kits.    
 
Once you start to receive the boxes of LFD 7s, which are approved for self-test 

at home, you will have the discretion to allow your staff to undertake their 
second LFD test in their own home.  This is not a requirement - it is up to you as 

the employer whether you allow staff to undertake LFD testing at home.  
 

If you are satisfied that staff are fully trained to complete and record their LFD tests 
without supervision in their own homes, the following arrangements apply: 

 Staff should undertake one LFD test on the same day as their weekly 
PCR test on site at the care home. Undertaking both the PCR and the LFD 

test will help to provide quality assurance checking.  
 Staff can complete the second  LFD test midweek between PCR tests in 

their own homes.  

 If a member of staff is undertaking the second LFD test at home on the same 
day as a shift, they should do the test before travelling to work and ideally in 
good time to allow for cover arrangements to be made should they test 

positive. This will help reduce the burden of testing on care home capacity 
and help avoid further transmission of anyone who may test positive. 

 If staff take testing kits home, these should be stored safely at room 
temperature. 

 It is essential that all results (negative/positive/inconclusive) are recorded on 
the National Services Scotland testing portal: https://nhsnss.service-

now.com/covidtesting?id=test_home  either by the care home or by the 
individual staff member. Staff can register for an account with NHS NSS and 

record themselves as “care home staff” and the care home that they work at. 
This means it will be quicker each time someone uploads their results as they 
will not need to enter personal details multiple times.  

 If the test is inconclusive, the member of staff should re-test. The care home 

should ensure that staff know how the test result is to be recorded. Recording 
of all tests is critical for our understanding of prevalence within the workforce 

and for informing the future testing strategy. 
 It remains the care home manager’s responsibility to monitor testing 

compliance and maintain records of the kits that are distributed to staff, 
including the LOT number.  

 It is also important to remind staff that regular testing is vital even when they 
have been fully vaccinated as people can still catch and transmit Covid when 

vaccinated.  
 Please be aware that testing uptake and recording will continued to be 

monitored locally by your oversight team and nationally. In the event of a 

https://nhsnss.service-now.com/covidtesting?id=test_home
https://nhsnss.service-now.com/covidtesting?id=test_home


decrease in testing and/or a rise in care home infections, you may be advised 
to reintroduce on-site testing for both LFD tests. 

 

 
3. Visiting Professionals to care homes  

 

No change - twice weekly LFD testing through employer arrangements (eg care 
inspector inspectors, social workers community nurses, GPs etc) if arrangements in 
place.  If no employer arrangement is in place, test at care home (twice-weekly if 

regular visiting professionals)  
 
 
Future testing arrangements in care homes 

We hope this information is helpful and thank you and your colleagues for your 
continued support for testing.  We continue to review the care home testing 
programme, taking account of evidence around vaccination, COVID-19 transmission 
levels and the prevalence of emerging variants as well as the Scientific Advisory 

Group for Emergencies (SAGE) advice. We will write to you with further updates in 
due course. 
 
 

If you have any follow up questions please contact 
CareHomesCOVIDsupport@gov.scot.   
 
 

 
 

 
 
Anna Kynaston  
Deputy Director Pandemic Response Team 

  

mailto:CareHomesCOVIDsupport@gov.scot


Annex A 
 

 
 
 

 

Updated COVID-19 Testing 
Arrangements for Family / Friends Visiting  

 
 
 

What do I need to do before I visit? 
 
To help keep everyone safe, one of the protection measures we strongly recommend 

is that all visitors undertake lateral flow device testing (LFD), also known as rapid 
tests, prior to visiting.   
 
Regular testing using LFDs helps us to find positive cases in people who have no 

symptoms, but who are still infectious. If people who test positive self-isolate, we can 
break the chain of transmission and limit the spread of COVID-19. 
 
You must not use a LFD test if you: 

 have COVID-19 symptoms. If you have symptoms you must self-isolate 
immediately and book a PCR test through NHS Inform. 

 if you have been told to self-isolate 

 have tested positive for coronavirus in the last 90 days 

 need to take a test for international travel 
 
 

Confirm arrangements with the care home 
 
Please contact the care home to confirm where you should carry out your test.  If  
you are to undertake this test at the care home prior to the visit, please arrange 
timings and confirm arrangements.   Alternatively, the care home may be happy for 

you to do a test at your own home (please see below) prior to your visit. If testing at 
home you will need access to a device such as a smartphone or tablet to register 
your result online. The care home may ask you to show proof of a negative test.    
 

If you are a regular visitor eg multiple times or daily, we recommend that a visitor 
tests twice weekly rather than each time. Please speak to the care home about this.   

 
How do I arrange to have a voluntary LFD test if I am doing it at home? 

Information on how to order Lateral Flow Tests is on the Scottish Government's 
website: https://www.gov.scot/publications/coronavirus-covid-19-getting-

tested/pages/no-covid-symptoms/. You can order online for home delivery or tests 
can be collected from the COVID-19 testing centres in the afternoon or early 

https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/test-and-protect/coronavirus-covid-19-get-a-test-if-you-have-symptoms
https://www.gov.scot/publications/coronavirus-covid-19-international-travel-quarantine/pages/testing-for-people-travelling-to-scotland/
https://nhsggc.us17.list-manage.com/track/click?u=b7ac936bf5561a5e727ef20dd&id=edcd16a820&e=32fa9e6577
https://nhsggc.us17.list-manage.com/track/click?u=b7ac936bf5561a5e727ef20dd&id=edcd16a820&e=32fa9e6577


evening. You can also ring 119 or pick up tests from your local pharmacy 
https://maps.test-and-trace.nhs.uk/.  

 

How do I record my test result? 

You should record your results here:  https://nhsnss.service-
now.com/covidtesting.  Please note that the instructions in the LFD test kits 

supplied by the community route recommend recording results on the UK 
Government Department of Health and Social Care portal. These instructions will be 
updated in time to reflect reporting on the Scottish Portal. In the meantime please 
use: https://nhsnss.service-now.com/covidtesting 

 

How do I show proof of a negative test to the care home? 

Wherever the test is conducted, it can be done on the day of the visit. If you are a 

regular visitor eg multiple times- daily, you may test twice weekly rather than each 
time. 
 
If you are testing at home, you will receive confirmation of the result by text message 

(SMS) and email to show proof of result. Your care home may ask you to show proof 
of a negative test result before visiting, such as a confirmation email or text from 
NHS Test and Protect showing the result was uploaded. 

If you do not have access to a smartphone/ tablet, you may be asked to take the test 
on site at the care home. 

For tests which are carried out on site, care homes may record your result or you 

may be asked to do so. For tests which are carried out at home, you will be required 
to record your results  here:  https://nhsnss.service-now.com/covidtesting as 

advised above. This will support NHS Test and Protect and public health teams to 
better support care homes to understand the transmission of COVID-19 and prevent 

outbreaks. 

 
What must I do when I visit? 

1. Family and friends visiting can help by: 
S - Staying at home if you are unwell 
A - Arranging your visit in advance (and any changes)  

F - Face coverings-—wearing these and any other PPE required by the care home 
E - Engaging with the care home – you are partners in care and have a shared 
responsibility to follow advice to keep family and others safe and taking the test 
when offered it 

 
 
 

https://maps.test-and-trace.nhs.uk/
https://nhsnss.service-now.com/covidtesting
https://nhsnss.service-now.com/covidtesting
https://nhsnss.service-now.com/covidtesting
https://nhsnss.service-now.com/covidtesting


 

2. The care home will help by: 
H - Helping you to feel supported when visiting (e.g. informed, a safe and welcoming 

space, appropriate equipment, and supporting Covid-19 testing) 
O - (being) Open to your concerns and needs 
M - Managing time with your loved one in a safe manner 
E - Essential visits arranged in partnership with you and your family member 

S - Showing you how to visit safely 

 
 
As each care home has different circumstances to take into account, this 
guidance allows appropriate local flexibility as we continue to fight the global 
pandemic. Individual care homes may request that visitors test upon entering 

the home. 

 
For more information on visiting your loved one in a care homes, please see NHS 
Inform pages:  

https://www.nhsinform.scot/illnesses-and-conditions/infections-and-
poisoning/coronavirus-covid-19/care/coronavirus-covid-19-guidance-for-visiting-
loved-ones-in-an-adult-care-home  
 
 

https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/care/coronavirus-covid-19-guidance-for-visiting-loved-ones-in-an-adult-care-home
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/care/coronavirus-covid-19-guidance-for-visiting-loved-ones-in-an-adult-care-home
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/care/coronavirus-covid-19-guidance-for-visiting-loved-ones-in-an-adult-care-home

