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Executive Summary 
 

Introduction to the Scottish Household Survey 

The Scottish Household Survey (SHS) is a face-to-face survey of a sample of people in 

private residences all over Scotland. It is interviewer-administered in people’s homes, 

voluntary, and provides robust evidence on the composition, characteristics, attitudes and 

behaviour of private households and individuals.  

 

The SHS is the main source of data on engagement with and attitudes to culture and 

heritage in Scotland. This report summarises the findings from the 2019 survey. 

 

Culture and heritage policy context 

The Scottish Government’s vision for culture, as set out in The Culture Strategy for 

Scotland1 is for a Scotland where culture is valued, protected and nurtured, and where its 

transformative potential is experienced by everyone. Progress is monitored as part of the 

National Performance Framework2, which includes the national outcome “We are creative 

and our vibrant and diverse cultures are expressed and enjoyed widely”. 

 

Four national performance indicators measure progress against this outcome: 

 Attendance at cultural events or places of culture  

 Participation in a cultural activity 

 Growth in the cultural economy 

 People working in arts and culture 

 

The first two national indicators are reported on using the data from the SHS at national 

and sub-national levels that are presented in this report.  

 

Cultural Engagement 

Cultural engagement in Scotland is high. 2019 data show that nine in ten (90 per 

cent) adults were culturally engaged, either having attended or visited a cultural event 

or place or having participated in a cultural activity in the last 12 months. The figure has 

been maintained since 2018.    

 

 

 

  

                                         
1 https://www.gov.scot/policies/arts-culture-heritage/culture-strategy-for-scotland/ 

2 https://nationalperformance.gov.scot/ 

https://www.gov.scot/policies/arts-culture-heritage/culture-strategy-for-scotland/
https://nationalperformance.gov.scot/
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Attendance at Cultural Events and Visiting Places of Culture  

2019 data show that 81 per cent of adults in Scotland had attended or visited a 

cultural event or place in the last 12 months. When trips to the cinema are excluded, 

the attendance figure was lower at 74 per cent. Cultural attendance has been maintained 

since 2018. 

 

Over half of respondents (58 per cent) had been to the cinema in the last 12 months 

making this the most common type of cultural attendance. The next most common types of 

cultural attendance were attendance at live music events (37 per cent) and visits to historic 

places (35 per cent), followed by museums (34 per cent) and theatres (33 per cent). Just 

under a fifth of adults (19 per cent) had not attended or visited a cultural event or 

place of culture in the last 12 months. 

 

Frequency of attendance was highest for libraries. Almost one in five people (19 per cent) 

visited a library at least once a week, and two fifths of adults visited at least once a month 

(40 per cent). 

 

Respondents were asked whether there were any cultural events or places that they would 

like to go to more often, or go to that they haven’t been to before. People who had 

attended cultural events and places in the last 12 months were more likely to aspire 

to attend these more often or to attend events and places they haven’t been to 

before, than are those who hadn’t attended any in the last 12 months. Of those who 

had already attended cultural events or places in the last 12 months, around half (51 per 

cent) selected one or more events or places that they would like to go to more often, or go 

to that they haven’t been to before. Of those who had not attended cultural events or 

places in the last 12 months, less than a third (30 per cent) selected one or more events or 

places that they would like to go to more often, or go to that they haven’t been to before. 

 

The most frequently cited factors limiting or preventing people from attending 

cultural events and places were lack of time (19 per cent) followed by cost of tickets 

(15 per cent).  

 

The 2019 data also show that: 

 More women than men had attended or visited a cultural event or place in the 

last 12 months. Eighty-three per cent of women had attended or visited a cultural 

event or place compared to 79 per cent of men. 

 Younger age groups were noticeably more likely to have attended a cultural event 

or visited places of culture in the last 12 months than older age groups. Ninety-two 

per cent of 16 to 24 year olds had attended or visited a cultural event or place 

compared to 55 per cent of those aged 75 and over. 

 Adults with degrees or professional qualifications were most likely to have attended 

cultural events and visited places of culture in the last 12 months; attendance was 

lowest for those with no qualifications (94 per cent compared to 52 per cent). 
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 Levels of cultural attendance increased as deprivation decreased. There was a 

20 percentage point difference in cultural attendance between those living in the 20 

per cent most and 20 per cent least deprived areas (71 per cent compared with 91 

per cent). 

 Cultural attendance decreased as net annual household income decreased and 

was the highest for those with the highest net annual household income. Ninety per 

cent of those with a net annual household income of over £30,000 had attended or 

visited a cultural event or place. Attendance was lowest for those with a net annual 

household income of between £0 and £10,000 (67 per cent). 

 Cultural attendance was lowest among adults with a physical or mental health 

condition that caused long-term major reduced daily capacity. Fifty-two per cent of 

those with a condition that caused long-term major reduced capacity had attended 

or visited a cultural event or place compared with 87 per cent attendance for those 

with no condition. 

 

Participation in Cultural Activities  

The 2019 data show that 75 per cent of adults in Scotland had participated in a 

cultural activity in the last 12 months. When reading is excluded, participation was at 52 

per cent. Both participation figures have been maintained since 2018.  

 
Reading a book for pleasure was by far the most common cultural activity, with 62 

per cent of respondents saying that they had done this in the last 12 months. The next 

most popular activity was viewing performances online (23 per cent), followed by crafts (16 

per cent). Participation levels in all other cultural activities were 12 per cent or less. One in 

four people (25 per cent) had not participated in any cultural activity in the last 12 

months. 

 

Those reading a book for pleasure did so the most frequently. Of those who read for 

pleasure, 75 per cent had done so at least once a week, and a further 13 per cent had 

read at least once a month. 

 

Respondents were asked whether there were any cultural activities that they would like to 

participate in more often, or participate in that they had not done before. The majority of 

both those who had participated and those who had not participated in cultural 

activities in the last 12 months responded ‘none’ (61 per cent and 84 per cent 

respectively). 

 

When asked what, if anything, limits or prevents people participating in cultural 

activities, around one in five (19 per cent) reported lack of time as a factor, while 

seven per cent said they just had not got round to it. 

The 2019 data also show that: 
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 More women than men reported having participated in a cultural activity in 

the last 12 months. Eighty per cent of women had participated in a cultural activity 

in the last 12 months compared with 70 per cent of men, though this varied by 

activity. 

 Overall, cultural participation was broadly similar for all age groups; however, 

participation decreased with age when reading was excluded from the 

measure, reflecting the high level of reading amongst older age groups. 

 Participation in cultural activities was highest among adults with a degree or 

professional qualification (91 per cent) and lowest for those with no 

qualifications (54 per cent). 

 Participation in cultural activities declined as deprivation increased. There 

was a large difference (23 percentage points) in cultural participation between 

those living in the 20 per cent most deprived and the 20 per cent least 

deprived areas. Sixty-two per cent of adults in the 20 per cent most deprived areas 

had participated in cultural activities in 2019, compared with 85 per cent of adults in 

the 20 per cent least deprived areas.  

 Cultural participation was highest for those with the highest net annual 

household income. There was a general pattern of increasing participation with 

level of income. Eighty per cent of those with a net annual household income of 

over £30,000 had participated in cultural activities. Participation was lowest for 

those with a net annual household income of between £0 and £10,000, and 

£10,001 and £20,000 (70 per cent for both groups). 

 Cultural participation was lowest amongst those with a condition that caused 

long-term major reduced daily capacity (61 per cent), and participation was 

highest amongst those with a condition that did not cause reduced daily 

capacity (80 per cent) and those with no condition (77 per cent). For those with 

minor reduced daily capacity the participation rate was 76 per cent. 

 

Satisfaction with Local Authority Cultural Services 

In 2019, around four in ten adults said they were very or fairly satisfied with their 
local authority libraries (42 per cent), with museums and galleries (40 per cent) and 
with theatres or concert halls (42 per cent). 
 

Between 2007 and 2019, satisfaction with libraries decreased by 13 percentage 

points (from 55 per cent to 42 per cent) while satisfaction with theatres or concert 

halls, and museums and galleries has been maintained over this period.  

 

Levels of satisfaction with local authority cultural services were considerably higher 

amongst those who had used the services asked about. 2019 data show that around 

nine in ten users of libraries, theatres or concert halls, and museums and galleries were 

either very or fairly satisfied with each of the three services (between 88 per cent and 90 

per cent). 

When asked of both service users and non-users, women were more likely than men 

to be very or fairly satisfied with each of the three cultural services asked about. 
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Differences were less marked between different age groups. Those with a degree or a 

professional qualification, those living in the 20 per cent least deprived areas, and 

those with a net annual household income of over £30,000 were more likely to be 

very or fairly satisfied with museums and galleries and theatres or concert halls. 

Those with a physical or mental health condition that caused long-term major 

reduced daily capacity were the least likely to report being very or fairly satisfied 

with the services asked about. Across the different groups, levels of satisfaction were 

high amongst those who had used the services asked about. 

 

Impact of Culture and Heritage  

In 2019, just under a half of respondents (46 per cent) strongly agreed or tended to 

agree with the statement ‘culture and the arts make a positive difference to my life’.  

Of these 46 per cent, over three in four (77 per cent) reported that culture and the 

arts make them feel happy or are something that they really enjoy. Forty-four percent 

said that culture and the arts improve their mental health and wellbeing. 

 

Around half of adults (50 per cent) strongly agreed or tended to agree with the 

statement ‘culture and the arts make a positive difference to my local community’.  

 

Half of respondents (50 per cent) strongly disagreed or tended to disagree with the 

statement ‘culture and the arts are not really for me’. Twenty-nine per cent strongly 

agreed or tended to agree, and 18 per cent neither agreed nor disagreed. 

 

The majority of respondents (86 per cent) strongly agreed or tended to agree that it 

is important to them that Scotland’s heritage3 is well looked after.  

 

The majority of respondents (69 per cent) strongly agreed or tended to agree that 

the heritage of their local area is well looked after. Sixteen per cent neither agreed nor 

disagreed, and seven per cent either strongly disagreed or tended to disagree. 

 

Men, older people, those with no qualifications, those living in the 20 per cent most 

deprived areas, and those with a long-term physical or mental health condition that 

caused major reduced daily capacity were the least likely to strongly agree or to 

tend to agree with the statement ‘culture and the arts make a positive difference to 

my life’. 

 

 
 

                                         
3 Important buildings, archives, historical sites and monuments. 
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1 Introduction and Context 

1.1 Introduction to the Scottish Household Survey 

This report summarises the findings on culture and heritage from the 2019 Scottish 

Household Survey (SHS). The SHS asks questions of a random sample of people in 

private residences in Scotland. Questions are asked face-to-face by an interviewer in 

homes all over Scotland. Participation is voluntary, and is important in helping us make 

representative estimates for Scotland4. 

 

The survey runs continuously. It started in 1999 and, up to 2011, followed a fairly 

consistent survey design. From 2012 onwards, the survey was substantially redesigned to 

include elements of the Scottish House Condition Survey5 (SHCS) including the follow-up 

physical survey component. The SHS is now essentially three surveys in one: Transport 

and Travel in Scotland Survey (TATIS), the SHCS as well as the SHS. The survey is run 

through a consortium led by Ipsos MORI. 

 

The SHS is designed to provide reliable and up-to-date information on the composition, 

characteristics, attitudes and behaviour of private households and individuals, both 

nationally and at a sub-national level, and to examine the physical condition of Scotland’s 

homes. It covers a wide range of topics to allow links to be made between different policy 

areas. 

 

Questions regarding cultural attendance and participation are asked of the full sample, 

with the exception of some follow-up questions asked of a section of the sample (e.g. 

regarding the frequency of attendance or participation as this follow-up question is only 

asked of those who reported attending/participating in cultural events or activities). Where 

a question is not asked of a full sample, this is highlighted. Some of the questions are only 

asked every other year6. While the overall sample size of the survey reduced from 2012 

onwards, from around 14,000 household interviews to about 10,000, the survey design 

improvements have meant that the precision of estimates has not been affected 

significantly. From 2012, it is possible to obtain local authority estimates on an annual 

basis where sample sizes produce robust estimates. Up to 2011 the data were collected 

over two years and the local-authority level data were available only after the two-year 

cycle was completed. 

 

                                         
4 https://www.gov.scot/ISBN/978-1-83960-985-5 

5 www.gov.scot/SHCS  

6 The biennial questions for culture and heritage are reported in sections 3.8, 3.9, 4.8, 4.9 and 6 of 
this publication. 

https://www.gov.scot/ISBN/978-1-83960-985-5
http://www.gov.scot/SHCS
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Further technical information on the 2019 SHS will also be published through the 

Technical Reports. The Technical Reports comprise of two documents; one providing 

details of the questionnaire7 used during 2019 fieldwork; and a more detailed technical 

report detailing the methodology and fieldwork outcomes8.  

 

This year, the SHS Annual Report9 is a more concise volume, containing a one page 

summary of each topic area. Alongside this a Key Findings report10 is published, and all 

national and local authority level data are made available on the online SHS Data 

Explorer11.  

1.2 Culture and Heritage Policy Context 

The Scottish Government’s vision for culture is for a Scotland where culture is valued, 

protected and nurtured, and where its transformative potential is experienced by everyone. 

The Scottish Household Survey is the main source of data on cultural engagement and 

heritage in Scotland. 

 

The Culture Strategy for Scotland12 was published in February 2020 following engagement 

and consultation with artists, cultural organisations and communities across Scotland in 

2018 and 2019. The Strategy, which is even more relevant in the light of the wide-ranging 

effect of COVID-19, highlights the positive impact that culture has on society and its 

potential to contribute to individual, community and national resilience, wellbeing and 

prosperity. 

 

The Strategy sets out three ambitions: 

 Transforming through culture  

 Empowering through culture  

 Strengthening culture  

 

The new national outcome for culture, as part of the National Performance Framework13, 

signifies that Scottish Ministers and the Scottish Government recognise the potential and 

importance of culture as an intrinsic part of Scotland’s wellbeing and that other policy 

areas should give consideration to it. The national outcome is: 

 

                                         
7 https://www2.gov.scot/Topics/Statistics/16002/PublicationQuestionnaire  

8 Published in Spring 2021. 

9 https://www.gov.scot/ISBN/978-1-83960-984-8 

10 https://www.gov.scot/ISBN/978-1-83960-985-5 

11 https://scotland.shinyapps.io/sg-scottish-household-survey/ 

12 https://www.gov.scot/policies/arts-culture-heritage/culture-strategy-for-scotland/ 

13 https://nationalperformance.gov.scot/ 

https://www2.gov.scot/Topics/Statistics/16002/PublicationQuestionnaire
https://www.gov.scot/ISBN/978-1-83960-984-8
https://www.gov.scot/ISBN/978-1-83960-985-5
https://scotland.shinyapps.io/sg-scottish-household-survey/
https://www.gov.scot/policies/arts-culture-heritage/culture-strategy-for-scotland/
https://nationalperformance.gov.scot/
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“We are creative and our vibrant and diverse cultures are expressed and enjoyed 

widely” 

 

Four national performance indicators inform progress against this outcome. These are: 

 Attendance at cultural events or places of culture  

 Participation in a cultural activity 

 Growth in the cultural economy 

 People working in arts and culture 

 

The first two national indicators are reported on using the data from the SHS at national 

and sub-national levels that are presented in this report.  

 

All data reported in this publication help the Scottish Government and our key partners 

across the public sector and cultural sectors to monitor the progress of Culture Strategy 

ambitions which in turn will inform strategic policy decisions and broader ambition. The 

new National Partnership for Culture, from June 2020, also plays a role in advising on 

other sources of evidence and data regarding the impact of culture.  

1.3 Measuring Attendance, Participation and Cultural 
Engagement 

The National Performance indicator, “attendance at a cultural event or visiting a place of 

culture"14 refers to ”the percentage of adults who have attended or visited a cultural event 

or place in the last 12 months”15. Respondents to the SHS are asked: “in the last 12 

months have you been to any of these events or places?”. They are given a list of 15 

options to choose from, including cinemas, museums, libraries, and live music events, for 

example (and the option to respond ‘none’).  

 

Likewise, in the National Performance Framework “participation in any cultural activity” 

refers to “the percentage of adults who have participated in a cultural activity in the last 12 

months”16. Respondents to the SHS are asked: “in the last 12 months have you done any 

of these activities?”. They are given a list of 15 options to choose from,  including reading 

for pleasure, dancing, and crafts, for example (and the option to respond ‘none’). 

 

Cultural engagement is a composite measure, and encompasses either attendance at or 

participation in at least one type of cultural event, place or activity in the past 12 months.  

 

                                         
14 ‘Cultural attendance’ will be used as shorthand for ‘attending a cultural event or visiting a place 
of culture’. 

15 https://nationalperformance.gov.scot/attendence-cultural-events 

16 https://nationalperformance.gov.scot/participation-cultural-activity 

https://nationalperformance.gov.scot/attendence-cultural-events
https://nationalperformance.gov.scot/participation-cultural-activity
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The SHS is the primary source of information on cultural attendance and participation in 

Scotland and is the only source of data on these at local authority level. Questions on 

cultural attendance and participation were introduced in the SHS for the first time in 2007. 

It is possible to obtain data at local authority level every year from 2012 onwards.  

 

Annex 1: Glossary provides a full list of activities, places or events for cultural attendance 

and participation. When respondents are asked about their cultural attendance and 

participation “in the last 12 months” this is referring to the 12 months prior to the 

respondents interview and not the calendar year January-December 2019. 

 

Please note that figures from 201817 onwards are not directly comparable with 

previous years, due to changes that were made to the culture questions in 2018. 

Therefore, the pre-2018 figures are provided for context only. As part of a substantial 

review of the whole SHS questionnaire, new response categories were added to better 

understand the nature and frequency of attendance and participation at cultural events, 

places, and activities. For example, ‘streaming of a live performance’ and ‘viewing cultural 

content online’ were included to collect information on newer forms of digital cultural 

engagement. Some of the activities and events were also reworded (e.g. ‘Gallery’ became 

‘Art Gallery’ and ‘Dance show / event - e.g. ballet’ became ‘Dance, either for fitness or not 

for fitness’). As a result of the changes, the order of the activities, events and places was 

also changed in the response list. For a more detailed overview of the changes to the 

questionnaire, see Annex 2. 

 

For this reason, changes across attendance, participation and engagement data between 

2018 and 2019, and previous years will not be reported in this publication in detail. The 

2018 culture data are treated as a new baseline.  

 

All year-on-year and sub-group comparisons reported in this publication have been tested 

for statistical significance. Therefore, any comparisons highlighted in the report are 

statistically significant. A further explanation on statistical significance can be found in 

Annex 3 of the SHS annexes 201918. 

 

  

                                         
17 Similarly, figures from 2012 to 2017 are not directly comparable with figures from 2007 and 
2011, due to a change of wording in 2012. 

18 https://www.gov.scot/ISBN/978-1-83960-984-8 

https://www.gov.scot/ISBN/978-1-83960-984-8
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2 Cultural Engagement 
 

Cultural engagement19 in Scotland is high. 2019 data show that nine in ten (90 per 
cent) adults were culturally engaged, either having attended or visited a cultural event 
or place or having participated in a cultural activity in the last 12 months (Figure 2.1).  
 

The figure has been maintained since 2018. Note that although these data have been 

gathered between 2007 and 2017 as well, due to changes in wording of the cultural 

attendance and participation questions in 2012 and 201820 comparisons should not be 

drawn between the years prior to 2018 and 2018 onwards.  

Figure 2.1: Cultural engagement by adults in the last 12 months by year 

Percentages, 2007 to 2019 data (minimum base: 9,130) 

 
 

 

  

                                         
19 Cultural engagement is a composite measure of both cultural attendance and participation. Each 
of these will be reported on separately in the sections to follow. 

20 See Annex 2. 
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3 Attendance at Cultural Events and Places 
 

2019 data show that 81 per cent of adults in Scotland had attended or visited a 

cultural event or place in the last 12 months (Table 3.1). Cinema was the most 

common cultural event or place to visit (see next page). When trips to the cinema are 

excluded, the attendance figure was lower at 74 per cent. Both attendance figures have 

been maintained since 2018.  

 

Note that although the figures for years 2012 to 2017 are given in Table 3.1 in order to 

provide broader context for the trend data, these should not be used for drawing 

comparisons between pre-2018 data and data from 2018 onwards due to the changes 

made to the wording of the cultural attendance questions. 

Table 3.1: Attendance at any cultural events and visiting places of culture in the last 12 

months21 by year22 

Percentage of adults, 2012 to 2019 data 

Adults 2012 2013 2014 2015 2016 2017 * 2018 2019 

Attendance (exc. cinema) 70 72 73 75 75 77   74 74 

Attendance (inc. cinema) 78 80 80 82 83 84   81 81 

Base 9,890 9,920 9,800 9,410 9,640 9,810   9,700 9,780 

* Due to the changes made to the cultural attendance questions in 2018, the previous 

years are not directly comparable. 

  

                                         
21 See the glossary definition of “in the last 12 months” (Annex 1). 
22 Note that the figures from 2018 onwards are not directly comparable with figures from previous 
years due to changes in the wording of the cultural attendance questions in 2018 (see Annex 2). 
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Figure 3.1 shows that over half of respondents (58 per cent) had been to the cinema in the 

last 12 months, making this the most common type of cultural attendance. The next most 

common types of cultural attendance were attendance at live music events (37 per cent) 

and visits to historic places (35 per cent), followed by museums (34 per cent) and theatres 

(33 per cent). 

 

2019 data show the lowest levels of attendance from the list provided were at book 

festivals or reading groups, and archive or record offices (six and two per cent 

respectively).  

 

Just under a fifth of adults (19 per cent) had not attended or visited a cultural event 

or place of culture in the last 12 months.  

 

Figure 3.1: Attendance at cultural events and visiting places of culture in the last 12 months 

Percentage of adults, 2019 data (base: 9,780) 
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3.1 Attendance by Gender  

2019 data show that more women than men attended or visited a cultural event or 

place in the last 12 months. Eighty-three per cent of women had attended or visited a 

cultural event or place compared to 79 per cent of men (Figure 3.2). Women also had 

higher cultural attendance than men after excluding trips to the cinema, with the gap 

between women and men increasing to six percentage points (77 per cent and 71 per 

cent).  

Figure 3.2: Attendance at cultural events and visiting places of culture in the last 12 months 

by gender 

Percentage of adults, 2019 data (minimum base: 4,360) 
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Table 3.2 shows that gender differences in attendance were more pronounced for 

particular cultural events and places. More women than men visited the theatre (39 per 

cent compared with 27 per cent), and women were also more likely than men to visit the 

library (31 per cent compared with 22 per cent). Women were more likely than men to 

attend or visit most individual cultural events and places; for some events and places, 

however, there were no significant differences in attendance between the groups (street 

arts and culturally specific festivals, for example). 

 

Table 3.2: Attendance at cultural events and visiting places of culture in the last 12 months 

by gender  

Percentage of adults, 2019 data  

Adults Women Men 
Identified in 
another way Refused All 

Cinema 61 55 * * 58 

Library 31 22 * * 27 

Classical Music or Opera 8 7 * * 8 

Live Music Event 37 37 * * 37 

Theatre 39 27 * * 33 

Dance Show Event 14 8 * * 11 

Historic Place 36 34 * * 35 

Museum 36 32 * * 34 

Art Gallery 23 20 * * 22 

Exhibition 19 17 * * 18 

Street Arts 17 16 * * 17 

Culturally Specific Festival 15 14 * * 15 

Book Festival or Reading Group 7 4 * * 6 

Archive or Records Office 2 2 * * 2 

Streaming Live Performance 8 6 * * 7 

None 17 21 * * 19 

Attendance (exc. cinema) 77 71 * * 74 

Attendance (inc. cinema) 83 79 * * 81 

Base 5,410 4,360 0 0 9,780 

Columns may not add to 100 per cent since multiple responses were allowed. 
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3.2 Attendance by Age 

2019 data show that younger age groups were noticeably more likely to have 

attended a cultural event or visited places of culture in the last 12 months than older 

age groups. Those aged 75 and over were particularly less likely to attend a cultural event 

or visit a cultural place. Ninety-two per cent of 16 to 24 year olds had attended or visited a 

cultural event or place compared to 55 per cent of those aged 75 and over (Figure 3.3). 

The pattern holds when cinema attendance is excluded (81 per cent and 52 per cent).  

Figure 3.3: Attendance at cultural events and visiting places of culture in the last 12 months 

by age 

Percentage of adults, 2019 data (minimum base: 620) 
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Table 3.3 shows that age differences in attendance were more pronounced for certain 

cultural events or places, but the patterns of attendance tended to vary across most 

individual events and places between age groups. Eighty per cent of adults aged 16 to 24 

reported having been to the cinema in the previous 12 months, compared with 21 per cent 

of those aged 75 and over. Half of 16 to 24 year olds (50 per cent) had attended a live 

music event, compared with ten per cent of those aged 75 and over. However, the 

youngest age group was not the most likely to attend certain other events and places, 

such as the theatre, historic place and museum, for example. 

Table 3.3: Attendance at cultural events and visiting places of culture in the last 12 months 

by age  

Percentage of adults, 2019 data  

Adults 16 to 24 25 to 34 35 to 44 45 to 59 60 to 74 75 plus All 

Cinema 80 72 70 59 41 21 58 

Library 28 29 36 22 26 22 27 

Classical Music Performance or Opera 5 6 7 8 10 8 8 

Live Music Event 50 45 39 42 29 10 37 

Theatre 25 29 36 38 37 25 33 

Dance Show Event 8 11 16 11 10 6 11 

Historic Place 30 40 42 38 32 17 35 

Museum 34 39 44 33 31 16 34 

Art Gallery 19 24 24 23 23 12 22 

Exhibition 14 18 20 20 20 9 18 

Street Arts 19 20 22 19 12 4 17 

Culturally Specific Festival 9 18 20 17 13 6 15 

Book Festival or Reading Group 3 6 7 7 6 4 6 

Archive or Records Office 1 1 2 2 4 2 2 

Streaming Live Performance to Venue 12 8 6 7 6 4 7 

None 8 11 13 18 26 45 19 

Attendance (exc. cinema) 81 80 80 76 71 52 74 

Attendance (inc. cinema) 92 89 87 82 74 55 81 

Base 620 1,320 1,420 2,410 2,540 1,470 9,780 

Columns may not add to 100 per cent since multiple responses were allowed. 
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3.3 Attendance by Highest Level of Qualification 

2019 data show that adults with degrees or professional qualifications were most 

likely to attend cultural events and visit places of culture; attendance was lowest for 

those with no qualifications (94 per cent compared to 52 per cent) (Figure 3.4). The 

pattern holds when cinema attendance is excluded (90 per cent compared to 45 per cent). 

In general, attendance declined with the level of qualifications. 

Figure 3.4: Attendance at cultural events and visiting places of culture in the last 12 months 

by highest level of qualification23 

Percentage of adults, 2019 data (minimum base: 640) 

 
  

                                         
23 “Qualifications not known” have been excluded from this figure. 
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As with the overall figure, attendance at individual events or places was consistently higher 

for adults with a degree or professional qualification (Table 3.4). There were significant 

differences between those with a degree or professional qualification, and those with no 

qualifications, for all individual events or places. Therefore, those with a degree or 

professional qualification were more likely than those with no qualification to attend or visit 

all individual events and places listed in the question. The most marked differences 

between these groups can be seen for trips to the cinema (73 per cent and 26 per cent 

respectively) and visits to historic places (56 per cent and 12 per cent respectively).  

Table 3.4: Attendance at cultural events and visiting places of culture in the last 12 months 

by highest qualification level24 

Percentage of adults, 2019 data  

Adults Degree, 
Professional 
qualification 

HNC/HND 
or 

equivalent 

Higher, A 
level or 

equivalent 

O' Grade, 
Standard 
grade or 

equivalent 

Other 
qualification 

No 
qualifications 

All  

Cinema 73 68 67 54 26 26 58 
Library 38 26 29 19 16 15 27 
Classical Music or Opera 16 5 6 3 2 2 8 
Live Music Event 51 43 44 29 14 12 37 
Theatre 49 35 32 25 24 15 33 
Dance Show Event 16 13 11 7 5 4 11 
Historic Place 56 37 35 22 15 12 35 
Museum 51 39 35 22 17 13 34 
Art Gallery 38 21 20 12 9 6 22 
Exhibition 33 21 14 7 7 3 18 
Street Arts 28 17 16 10 7 5 17 
Culturally Specific Festival 23 15 14 11 7 5 15 
Book Festival or Reading 
Group 

12 4 5 2 2 1 6 

Archive or Records Office 4 2 1 1 1 0 2 
Streaming Live Performance 11 7 8 5 2 1 7 

None 6 12 11 22 46 48 19 

Attendance (exc. cinema) 90 81 81 67 50 45 74 
Attendance (inc. cinema) 94 88 89 78 54 52 81 

Base 2,960 1,130 1,460 1,710 640 1,810 9,780 

Columns add to more than 100 per cent since multiple responses allowed.  

 
 
 
 
 
 
  

                                         
24 “Qualifications not known” have been excluded from this figure. 
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3.4 Attendance by Scottish Index of Multiple Deprivation (SIMD) 

2019 data show that levels of cultural attendance increased as deprivation as 

measured by the Scottish Index of Multiple Deprivation (SIMD 2020) decreased. Figure 

3.5 shows there was a 20 percentage point difference in cultural attendance (including 

cinema) between those living in the 20 per cent most and 20 per cent least deprived areas 

(71 per cent compared with 91 per cent). When cinema attendance is excluded, the 

difference was even greater, with 63 per cent of those living in the most deprived areas 

and 86 per cent in the least deprived areas attending or visiting a cultural event or place.  

Figure 3.5: Attendance at cultural events and visiting places of culture in the last 12 months 

by Scottish Index of Multiple Deprivation 

Percentage of adults, 2019 data (minimum base: 1,800) 

 
 

  



 

15 
 

As with the overall figure, attendance at individual events or places was consistently higher 

for adults living in the least deprived areas (Table 3.5). There were significant differences 

between those living in the 20 per cent most and 20 per cent least deprived areas for all 

individual events or places. Therefore, those living in the 20 per cent most deprived areas 

were less likely than those living in the 20 per cent least deprived areas to attend and visit 

all individual cultural events and places listed in the question. The most noticeable 

differences between those living in the most and least deprived areas can be seen for 

visits to the theatre (21 per cent and 47 per cent respectively) and historic places (21 per 

cent and 48 per cent  respectively). 

Table 3.5: Attendance at cultural events and visiting places of culture in the last 12 months 

by area deprivation  

Percentage of adults, 2019 data 

Adults 20% Most 
deprived  

2 3 4 20% 
Least 

deprived  

Scotland 

Cinema 48 52 57 63 70 58 
Library 23 23 28 28 32 27 
Classical Music or Opera 3 6 7 9 13 8 
Live Music Event 26 31 38 42 46 37 
Theatre 21 29 32 38 47 33 
Dance Show Event 8 10 11 12 14 11 
Historic Place 21 28 35 42 48 35 
Museum 28 27 32 36 46 34 
Art Gallery 15 18 20 23 32 22 
Exhibition 10 12 19 21 27 18 
Street Arts 11 15 15 18 24 17 
Culturally Specific Festival 9 13 15 17 19 15 
Book Festival or Reading Group 3 4 6 7 10 6 
Archive or Records Office 1 2 2 3 3 2 
Streaming Live Performance 5 7 8 7 9 7 

None 29 24 20 14 9 19 

Attendance (exc. cinema) 63 68 73 80 86 74 
Attendance (inc. cinema) 71 76 80 86 91 81 

Base 1,830 1,980 2,150 2,020 1,800 9,780 

 

Columns add to more than 100 per cent since multiple responses allowed.  
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3.5 Attendance by Net Annual Household Income 

2019 data show that cultural attendance decreased as net annual household income 

decreased and was the highest for those with the highest net annual household 

income. Ninety per cent of those with a net annual household income of over £30,000 had 

attended or visited a cultural event or place (Figure 3.6). Attendance was lowest for those 

with a net annual household income of between £0 and £10,000 (67 per cent). The pattern 

holds when cinema attendance is excluded (84 per cent compared to 62 per cent).  

Figure 3.6: Attendance at cultural events and visiting places of culture by net annual 

household income 

Percentage of adults, 2019 data (minimum base: 900) 
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As with the overall figure, attendance at individual events or places was consistently higher 

for adults with the highest net annual household income (Table 3.6). With the exceptions 

of library and archive or records office, all other differences between those with a net 

annual household income of over £30,000 and those with a net annual household income 

of between £0 and £10,000 are significant. Therefore, those with a net annual household 

income of over £30,000 were more likely than those with a net annual household income 

of between £0 and £10,000 to attend or visit most individual cultural events and places. 

The biggest differences between those in these income groups can be seen for trips to the 

cinema (71 per cent and 41 per cent respectively) and attendance at live music events (48 

per cent and 25 per cent respectively).  

Table 3.6: Attendance at cultural events and visiting places of culture in the last 12 months 

by net annual household income  

Percentage of adults, 2019 data25   

Adults £0-            
£10,000 

£10,001 - 
£20,000 

£20,001 - 
£30,000 

Over 
£30,000 

All 

Cinema 41 42 56 71 58 

Library 28 25 26 28 27 

Classical Music or Opera 7 6 7 9 8 

Live Music Event 25 24 34 48 38 

Theatre 25 24 32 41 34 

Dance Show Event 7 7 10 14 11 

Historic Place 25 22 32 46 35 

Museum 31 25 30 41 34 

Art Gallery 21 15 19 26 22 

Exhibition 14 12 16 23 18 

Street Arts 11 11 16 21 17 

Culturally Specific Festival 9 8 15 20 15 

Book Festival or Reading Group 3 4 5 8 6 

Archive or Records Office 2 2 2 2 2 

Streaming Live Performance 5 4 6 9 7 

None 33 31 19 10 19 

Attendance (exc. cinema) 62 62 73 84 75 

Attendance (inc. cinema) 67 69 81 90 81 

Base 900 2,880 2,100 3,500 9,380 

 

Columns add to more than 100 per cent since multiple responses allowed.  

 
 
 
 
 
 
 
 
 
  

                                         
25 Please note the base is lower as not every respondent provided details of their income. 
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3.6 Attendance by Long-Term Physical or Mental Health 
Condition 

2019 data show that cultural attendance was lowest among adults with a physical or 

mental health condition that caused long-term major reduced daily capacity. In 

general, attendance decreased according to the extent a condition affected daily capacity. 

Fifty-two per cent of those with a condition that caused long-term major reduced capacity 

had attended or visited a cultural event or place compared with 87 per cent attendance for 

those with no long-term physical or mental health condition (Figure 3.7).  

 

For those whose condition caused minor reduced daily capacity, the attendance rate was 

76 per cent, and for those whose condition caused no reduced daily capacity, the 

attendance rate was 85 per cent.  

 

When cinema is excluded, attendance for those with conditions that caused major reduced 

daily capacity was 46 per cent and for those with no long-term physical or mental health 

condition it was 80 per cent. For those with conditions that caused minor reduced daily 

capacity, the attendance rate was 71 per cent and for those with conditions that caused no 

reduced capacity the attendance rate was 78 per cent.   

Figure 3.7: Attendance at cultural events and visiting places of culture in the last 12 months 

by long-term physical or mental health condition 

Percentage of adults, 2019 data (minimum base: 610) 
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As with the overall figure, attendance at individual events or places tended to be higher for 

adults with no long-term physical or mental health condition (Table 3.7). With the exception 

of archive office, those with no physical or mental health condition were more likely than 

those with a condition that caused long-term major reduced daily capacity to have 

attended or visited all other individual cultural event or places.  

 

The largest difference in attendance between these groups can be seen for trips to the 

cinema (66 per cent and 27 per cent respectively). This is despite going to the cinema 

being the most frequently attended activity for those with a condition that caused long-term 

major reduced daily capacity. Other large differences can be seen for live music events 

(43 per cent and 15 per cent respectively). It should be noted that attendance at some 

cultural events was as high for those with conditions that did not affect capacity or affected 

it in a minor way as for those with no long-term physical or mental health condition. This 

can be seen for visits to libraries and theatres, for example. 

Table 3.7: Attendance at cultural events and visiting places of culture in the last 12 months 

by long-term physical or mental health condition 

Percentage of adults, 2019 data  

Adults Yes, causes 
long term 

major 
reduced daily 

capacity 

Yes, causes 
long term 

minor reduced 
daily capacity 

Yes, but no 
reduced daily 

capacity 

None All  

Cinema 27 45 56 66 58 

Library 18 28 29 28 27 

Classical Music or Opera 4 7 9 8 8 

Live Music Event 15 29 35 43 37 

Theatre 17 32 38 36 33 

Dance Show Event 5 9 12 12 11 

Historic Place 16 29 36 40 35 

Museum 15 27 31 39 34 

Art Gallery 10 17 22 25 22 

Exhibition 9 14 21 20 18 

Street Arts 6 12 13 20 17 

Culturally Specific Festival 8 13 13 16 15 

Book Festival or Reading Group 4 4 7 7 6 

Archive or Records Office 1 3 3 2 2 

Streaming Live Performance 2 7 8 8 7 

None 48 24 15 13 19 

Attendance (exc. cinema) 46 71 78 80 74 

Attendance (inc. cinema) 52 76 85 87 81 

Base 1,560 1,290 610 6,270 9,780 

 

Columns may not add to 100 per cent since multiple responses were allowed. 
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3.7 Frequency of Attendance at Cultural Events or Places 

2019 data show that people visiting the library did so more frequently than those 

attending other cultural events or visiting other places of culture. Almost one in five 

people (19 per cent) had visited a library at least once a week, and two fifths of adults had 

visited less often than once a week, but at least once a month (40 per cent) (Table 3.8). 

Twenty per cent of respondents who had attended the cinema within the past 12 months 

went at least once a month. The vast majority of those who had attended cultural events or 

had visited places of culture did so less often than once a month but within the last 12 

months. 

Table 3.8: Frequency of attendance at cultural events and visiting places of culture in the 

last 12 months  

Percentage of adults reporting attendance at the event/place, 2019 data  

Adults At least 
once a 

week 

Less often 
than once a 

week / at 
least once a 

month 

Less often 
than once a 

month but 
within the 

last 12 
months 

Don't 
know 

Total Base 

Cinema 2 18 80 0 100          5,120  
Library 19 40 41 0 100          2,650 
Classical Music or Opera 1 6 91 1 100             790  
Live Music Event 2 8 90 0 100          3,320  
Theatre 0 4 96 0 100          3,160  
Dance Show Event 0 3 96 0 100          1,020  
Historic Place 1 12 87 0 100          3,300  
Museum 1 9 90 0 100          3,200  
Art Gallery 1 9 89 1 100          2,080  

Exhibition 1 6 93 0 100          1,760  
Street Arts 1 4 94 2 100          1,470  
Culturally Specific Festival 0 2 97 1 100          1,460  
Book Festival or Reading Group 3 11 85 1 100             580  
Archive or Records Office 3 6 91 - 100             230  
Streaming Live Performance 3 5 87 5 100 650 

Columns add to more than 100 per cent since multiple responses allowed.  

 
 
 
 
 
 
 
  



 

21 
 

3.8 Aspirations of Attendance at Cultural Events and Places 

A new biennial question asking those who had reported going to cultural events or 

places in the last 12 months which cultural events or places they would like to go to 

more often, or go to that they have not been to before was included in the Scottish 

Household Survey in 2019 (Figure 3.8). Around half responded ‘none’ (49 per cent). 

One in five (20 per cent) wanted to attend a live music event more often or to go to a live 

music event. Eighteen per cent said they would like to go to the cinema.  

Figure 3.8: Attendance at cultural events and visiting places of culture in the last 12 months 

– aspirations of where to go or to go more often 

Percentage of adults, 2019 data (base: 7,550) 
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Another new biennial question in 2019 asked those who had not gone to any 

cultural events or places in the last 12 months, which cultural events or places they 

would like to go to (Figure 3.9). The majority responded ‘none’ (70 per cent). 14 per 

cent said they would like to go to the cinema, nine per cent would like to attend a live 

music event and eight per cent would like to go the theatre.  

 

Therefore, people who had attended cultural events and places in the last 12 

months were more likely to aspire to attend these more often or to attend events 

and places they haven’t been to before, than are those who hadn’t attended any in 

the last 12 months. 

Figure 3.9: Aspirations for attendance at cultural events or places for those who have 

attended none in the last 12 months 

Percentage of adults who had attended no cultural events or places, 2019 data (base: 2,220) 
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3.9 Factors Limiting or Preventing Attendance at Cultural Events 
and Places 

A new biennial question in the 2019 Scottish Household Survey asked what, if 

anything, limits or prevents people attending cultural events and places. The 

question was asked of all adults, both those who had attended a cultural event or 

place in the last 12 months and those who had not. Around one in five (19 per cent) 

reported this was due to lack of time, while 15 per cent named cost of tickets as a 

factor (Figure 3.10).  

Figure 3.10: Factors limiting or preventing attendance at events and places reported in 

Figures 3.8 and 3.9 

Percentage of adults, 2019 data (base: 9,780) 
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4 Participation in Cultural Activities 
 

2019 data show that 75 per cent of adults in Scotland participated in a cultural 

activity (Table 4.1). Reading was the most common cultural activity (see next page). 

When reading is excluded, participation was 52 per cent. Both participation figures have 

been maintained since 2018.  

 

Note that although the figures for years 2012 to 2017 are given in Table 4.1 in order to 

provide broader context for the trend data, these should not be used for drawing 

comparisons between pre-2018 data and data from 2018 onwards due to the changes 

made to the wording of the cultural participation questions. 

Table 4.1: Participation in any cultural activity in the last 12 months26 by year27 

Percentage of adults, 2012 to 2019 data  

Adults 2012 2013 2014 2015 2016 2017 * 2018 2019 

Participation (exc. reading) 48 49 50 52 53 54   53 52 

Participation (inc. reading) 78 78 79 79 79 78   76 75 

Base 9,890 9,920 9,800 9,410 9,640 9,810   9,700 9,780 

* Due to the changes made to the cultural participation questions in 2018, the previous years are 

not directly comparable. 

 

  

                                         
26 See the glossary for a definition of “in the last 12 months” (Annex 1). 

27 Note that the figures from 2018 onwards are not directly comparable with figures from previous 
years due to changes in the wording of the cultural participation questions in 2018 (see Annex 2). 
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Figure 4.1 shows levels of participation by adults in specific cultural activities in the last 12 

months for 2019 data. Reading a book for pleasure was by far the most common 

cultural activity, with 62 per cent of respondents saying that they had done this in the last 

12 months. 

 

The next most popular activity was viewing performances online (23 per cent), followed by 

crafts (16 per cent). Participation levels in all other cultural activities were 12 per cent or 

less.  

 

One in four people (25 per cent) had not participated in any cultural activity in the 

last 12 months. 

 

Figure 4.1: Participation in cultural activities in the last 12 months 

Percentages, 2019 data (base: 9,780) 
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4.1 Participation by Gender 

2019 data show, similarly to attendance patterns, that more women than men reported 

having participated in a cultural activity in the last 12 months. Eighty per cent of 

women had participated in a cultural activity in the last 12 months compared with 70 per 

cent of men, though this varied by activity (Figure 4.2). When reading is excluded, the 

difference between women and men was smaller (six percentage points).  

Figure 4.2: Participation in cultural activities in the last 12 months by gender 

Percentage of adults, 2019 data (minimum base: 4,360) 

 
  



 

27 
 

Table 4.2 shows more women than men participated in a number of cultural activities 

including crafts (24 per cent compared with eight per cent), reading books for pleasure (70 

per cent compared with 54 per cent) and dance (17 per cent compared with six per cent).  

 

Men had higher participation rates than women, however, in other cultural activities –   

including playing a musical instrument or writing music (14 per cent of men and eight per 

cent of women) and viewing performances online (25 per cent of men and 21 per cent of 

women).  

 

Table 4.2: Participation in cultural activities in the last 12 months by gender 

Percentage of adults, 2019 data 

Adults Women Men 
Identified in 
another way Refused All 

Reading books for pleasure 70 54 * * 62 

Dance  17 6 * * 12 

Play Instrument or Write Music 8 14 * * 11 

Taken Part In Play 1 1 * * 1 

Singing Group/Choir 5 2 * * 4 

Art or Sculpture 13 9 * * 11 

Photography 6 9 * * 7 

Film Making 2 3 * * 2 

Computer Artwork Animation 6 8 * * 7 

Crafts 24 8 * * 16 

Creative Writing 5 4 * * 5 

Viewed Performances Online 21 25 * * 23 

Viewed Cultural Content Online 10 11 * * 10 

Shared Art Creative Content Online 4 5 * * 5 

Other Cultural Activity 2 3 * * 2 

None   20 30 * * 25 

Participation (exc. reading) 55 49 * * 52 

Participation (inc. reading) 80 70 * * 75 

Base 5,410 4,360 0 0 9,780 

   

Columns add to more than 100 per cent since multiple responses allowed. 
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4.2 Participation by Age 

Overall, and in contrast to attendance patterns, 2019 data show that cultural 

participation was broadly similar for all age groups. Participation decreased with 

age, however, when reading was excluded from the measure, reflecting the high level 

of reading amongst older age groups. Sixty per cent of 16 to 24 year olds had participated 

in cultural activities when reading was excluded compared to 33 per cent of those aged 75 

and over (Figure 4.3).  

 

Figure 4.3: Participation in cultural activities in the last 12 months by age 

Percentage of adults, 2019 data (minimum base: 620) 
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For most individual cultural activities, younger adults, particularly those aged 16 to 24, 

were more likely than older age groups to participate (Table 4.3). The biggest difference 

can be seen for viewing performances online (34 per cent of 16 to 24 year olds and four 

per cent of those aged 75 and over).  

 

Compared to the 16 to 24 age group, those aged 75 and over were, however, more likely 

to read books for pleasure (63 per cent compared to 51 per cent) and to do craftwork such 

as knitting, woodwork and pottery (18 per cent compared to eight per cent).  

 

Table 4.3: Participation in cultural activities in the last 12 months by age 

Percentage of adults, 2019 data 

Adults 16 to 24 25 to 34 35 to 44 45 to 59 60 to 74 75 plus All 

Reading books for pleasure 51 57 63 64 69 63 62 

Dance  12 14 14 12 10 5 12 

Play Instrument or Write Music 18 15 12 10 7 3 11 

Taken Part In Play 3 1 1 1 1 0 1 

Singing Group/Choir 6 3 3 4 4 3 4 

Art or Sculpture 17 16 13 9 7 3 11 

Photography 10 10 10 7 6 3 7 

Film Making 5 4 3 2 1 0 2 

Computer Artwork Animation 11 10 9 7 4 2 7 

Crafts 8 13 17 16 21 18 16 

Creative Writing 11 6 3 3 3 2 5 

Viewed Performances Online 34 32 27 22 15 4 23 

Viewed Cultural Content Online 11 13 12 11 10 3 10 

Shared Art Creative Content Online 8 7 6 4 3 1 5 

Other Cultural Activity 2 2 3 2 3 2 2 

None   26 26 22 25 22 31 25 

Participation (exc. reading) 60 58 57 51 49 33 52 

Participation (inc. reading) 74 74 78 75 78 69 75 

Base 
                 

620  
                 

1,320  
                

1,420  
        

2,410  
           

2,540  
            

1,470  
        

9,780  

Columns add to more than 100 per cent since multiple responses allowed. 
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4.3 Participation by Highest Level of Qualification 

Similarly to cultural attendance, 2019 data show that participation in cultural activities 

was highest among adults with a degree or professional qualification (91 per cent) 

and lowest for those with no qualifications (54 per cent) (Figure 4.4). In general, and 

similarly to cultural attendance patterns, there was a decrease in participation with level of 

qualifications. When reading is excluded, the difference in participation between the two 

groups was even greater (69 per cent for those with a degree or professional qualifications 

compared with 28 per cent for those with no qualifications).  

Figure 4.4: Participation in cultural activities in the last 12 months by highest level of 

qualification28 

Percentage of adults, 2019 data (minimum base: 640) 

As with the overall figure, participation in individual cultural activities was consistently 

higher for those with a degree or professional qualification (Table 4.4 – see next page).  

Similarly to attendance patterns, those with a degree or professional qualification were 

more likely than those with no qualifications to participate in all individual cultural activities 

listed in the question. In the last 12 months, 81 per cent of those with a degree or 

professional qualification were more likely to read books for pleasure compared with 42 

per cent of those with no qualifications, and to view performances online (34 per cent 

compared with six per cent).

                                         
28 “Qualifications not known” have been excluded from this figure. 

 



 

31 
 

 

Table 4.4: Participation in cultural activities in the last 12 months by highest level of qualification29 

Percentage of adults, 2019 data 

Adults Degree, 
Professional 
qualification 

HNC/HND or 
equivalent 

Higher, A level 
or equivalent 

O Grade, 
Standard 
grade or 

equivalent 

Other 
qualification 

No 
qualifications 

Qualifications 
not known 

All 

Read                     81                        63                       61               49                   51                    42               36              62  

Dance                     18                        12                       13                 8                    6                     4                 3              12  

Play Instrument                     17                        12                       12                 6                    2                     3                 6              11  

Taken Part In Play                       2                          1                         2                 0                    0                     0                 1                1  

Singing Group/Choir                       6                          3                         4                 2                    2                     1   -                4  

Art Sculpture                     16                        14                       11                 8                    4                     4                 6              11  

Photography                     12                          9                         8                 4                    1                     2   -                7  

FilmMaking                       4                          3                         3                 1                    1                     0   -                2  

Computer Artwork Animation                     11                          9                         7                 3                    1                     1                 1                7  

Crafts                     21                        17                       14               12                   16                    12                 9              16  

Creative Writing                       7                          5                         6                 3                    1                     0                 0                5  

Viewed Performances Online                     34                        27                       26               16                    7                     6                 8              23  

Viewed Cultural Content Online                     19                        12                       10                 5                    2                     1                 4              10  

Shared Art Creative Content 
Online 

                      8                          6                         6                 2                    0                     0   -               5  

Other Cultural                       3                          3                         2                 1                    1                     2                 4               2  

None                         9                        20                       23               36                   39                    46               51              25  

Participation (exc. reading)                     69                        59                       56               40                   30                    28               29              52  

Participation (inc. reading)                     91                        80                       77               64                   61                    54               49              75  

Base (minimum) 2,960 1,130 1,460 1,710 640 1,810 70 9,780 

 

Columns add to more than 100 per cent since multiple responses allowed. 

 

 

 

                                         
29 “Qualifications not known” have been excluded from this table. 
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4.4 Participation by Scottish Index of Multiple Deprivation  

2019 data show that participation in cultural activity declined as deprivation, as 

measured by the Scottish Index of Multiple Deprivation (SIMD, 2020), increased. There 

was a large difference (22 percentage points) in cultural participation between those 

living in the 20 per cent most deprived and the 20 per cent least deprived areas. 

Sixty-two per cent of adults in the 20 per cent most deprived areas had participated in 

cultural activities in 2019, compared with 85 per cent of adults in the 20 per cent least 

deprived areas (Figure 4.5). This is consistent with the differences observed for cultural 

attendance.  

 

When reading is excluded, the pattern was similar with 41 per cent of those in the most 

deprived areas and 60 per cent of those in the least deprived areas of Scotland having 

participated in a cultural activity.  

 

Figure 4.5: Participation in cultural activities in the last 12 months by Scottish Index of 

Multiple Deprivation 

Percentage of adults, 2019 data (minimum base: 1,800) 
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As with the overall figure, participation in individual cultural activities was consistently 

higher for adults living in the least deprived areas compared to those in the most deprived 

areas (Table 4.5). However, unlike with attendance where those living in the 20 per cent 

least deprived areas were more likely to attend or visit all individual cultural events or 

places compared to those living in the 20 per cent most deprived areas, for participation 

the two groups were as likely to partake in certain individual activities (e.g. art or sculpture 

and take part in a play). The most marked differences between those living in the 20 per 

cent least deprived areas and those living in the 20 per cent most deprived areas were in 

terms of reading a book for pleasure (74 per cent and 49 per cent respectively) and 

viewing performances online (27 per cent and 16 per cent respectively).  

 

Table 4.5: Participation in cultural activities in the last 12 months by Scottish Index of 

Multiple Deprivation 

Percentage of adults, 2019 data 

Adults 20% Most 
deprived  

2 3 4 20% Least  
deprived  

Scotland 

Read                 49          55           63      69                74  62 
Dance                 8           10           11        13                  16  12 
Play Instrument                  8            9          10       13                  14  11 
Taken Part In Play                   1            1           1         1                    1  1 
Singing Group/Choir                 2            3            3         5                    5  4 
Art Sculpture               10       11          10     13                  11  11 
Photography                 5          7           9         8                    8  7 
FilmMaking                  2           2            2         2                    3  2 
Computer Artwork Animation                6            6            7          7                    9  7 
Crafts               11          16          17        19                  17  16 
Creative Writing                  4            3           5        5                    5  5 
Viewed Performances Online                16          21          23       26                  27  23 
Viewed Cultural Content Online                 7            8          12       12                  13  10 
Shared Art Creative Content Online                  5            5           5         4                    4  5 
Other Cultural                  2            2            2         3                    3  2 

None                   38          30          24       18                  15  25 

Participation (exc. reading)                41          48          52       59                  60  52 
Participation (inc. reading)                62           70          76       82                  85  75 

Base (minimum) 1,830 1,980 2,150 2,020 1,800 9,780 

Columns add to more than 100 per cent since multiple responses allowed. 
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4.5 Participation by Net Annual Household Income 

2019 data show that cultural participation was highest for those with the highest net 

annual household income. Similarly to attendance at cultural events or places, there was 

a general pattern of participation increasing with level of income, though the differences 

are less marked than with attendance. Eighty per cent of those with a net annual 

household income of over £30,000 participated in cultural activities (Figure 4.6). 

Participation was lowest for those with a net annual household income of between £0 and 

£10,000, and £10,001 and £20,000 (70 per cent for both groups). The pattern holds when 

reading is excluded (58 per cent compared to 43 and 44 per cent respectively).  

Figure 4.6: Participation in cultural activities in the last 12 months by net annual household 

income 

Percentage of adults, 2019 data (minimum base: 900) 
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As with the overall figure, participation in individual cultural activities was higher for most 

activities for adults with a net annual household income of over £30,000 (Table 4.6). 

Those with a net annual household income of between £0 and £10,000, and those with a 

net annual household income of over £30,000, were as likely to partake in certain 

individual activities (e.g. creative writing and crafts). The most marked differences can be 

seen between those with the highest net annual household income and those with a net 

annual household income of between £10,001 and £20,000 in viewing performances 

online (28 per cent compared to 16 per cent respectively) and reading for pleasure (65 per 

cent compared to 57 per cent respectively).  

Table 4.6: Participation in cultural activities in the last 12 months by net annual household 

income 

Percentage of adults, 2019 data 

Adults £0-£10,000 £10,001 - 
£20,000 

£20,001 - 
£30,000 

Over 
£30,000 

All 

Read                     62                        57                       61              65  62 

Dance                    8                          8                       12              15  12 

Play Instrument                       9                          8                         9              13  11 

Taken Part In Play                       1                          1                         1                1  1 

Singing Group/Choir                       3                          3                         3                5  4 

Art Sculpture                     10                        10                       11              12  11 

Photography                       6                          6                         6                9  8 

FilmMaking                       2                          1                         2                3  2 

Computer Artwork Animation                       5                          5                         6                9  7 

Crafts                     16                        16                       18              15  16 

Creative Writing                       5                          4                         5                5  4 

Viewed Performances Online                     18                        16                       21              28  23 

Viewed Cultural Content Online                       9                          7                       10              13  11 

Shared Art Creative Content Online                       4                          4                         5                6  5 

Other Cultural                       2                          2                         2                3  2 

None                       30                        30                       26              20  25 

Participation (exc. reading)                     43                        44                       51              58  52 

Participation (inc. reading)                     70                        70                       74              80  75 

Base (minimum) 900 2,880 2,100 3,500 9,380 

Columns add to more than 100 per cent since multiple responses allowed. 
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4.6 Participation by Long-Term Physical or Mental Health 
Condition 

2019 data show that cultural participation was lowest amongst those with a 

condition that caused long-term major reduced daily capacity (61 per cent) and 

highest amongst those with a condition that did not cause reduced daily capacity 

(80 per cent) (Figure 4.7) and those with no long-term physical or mental health 

condition (77 per cent). Those with minor reduced daily capacity the participation rate 

was 76 per cent.  

 

When reading is excluded, participation for those with a condition that caused major 

reduced daily capacity was 37 per cent and, for those with no long-term physical or mental 

health condition, it was 55 per cent. For those with a condition that caused minor reduced 

daily capacity, the participation rate was 51 per cent and for those with a condition that 

caused no reduced daily capacity, the participation rate was 54 per cent.   

Figure 4.7: Participation in cultural activities in the last 12 months by long-term physical or 

mental health condition 

Percentage of adults, 2019 data (minimum base: 610) 
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The picture in terms of participation varies across the different sub-groups and the different 

activities. Participation in individual cultural activities was higher for most activities for 

adults with no long-term physical or mental health condition and those with a condition that 

did not cause reduced daily capacity compared with those with a condition that caused 

major reduced daily capacity (Table 4.7).  

 

The most marked sub-group difference can be seen for reading books for pleasure. Forty-

nine per cent of those with a condition that caused long-term major reduced daily capacity 

had read in the last 12 months compared with 68 per cent of those with a condition that did 

not cause reduced daily capacity. 64 per cent of those with no long-term physical or 

mental health condition and 62 per cent of those with a condition that caused long-term 

minor reduced daily capacity had read in the last 12 months.  

 

Those with a condition that caused long-term minor reduced daily capacity were more 

likely to participate in crafts than those with no long-term physical or mental health 

condition (20 per cent and 15 per cent respectively).  

Table 4.7: Participation in cultural activities in the last 12 months by long-term physical or 

mental health condition 

Percentage of adults, 2019 data 
Adults Yes, causes 

long term 
major 

reduced daily 
capacity 

Yes, causes 
long term 

minor reduced 
daily capacity 

Yes, but no 
reduced daily 

capacity 

None All 

Read                    49                       62                      68              64  62 

Dance                      5                       10                      11              13  12 

Play Instrument                     6                         8                     10              12  11 

Taken Part In Play                      0                         1                        1                1  1 

Singing Group/Choir                      2                        4                        4                4  4 

Art Sculpture                      9                       10                      10              11  11 

Photography                      5                         6                        9                8  7 

FilmMaking                      1                         2                        3                3  2 

Computer Artwork Animation                      3                         6                       7                8  7 

Crafts                    14                       20                      19              15  16 

Creative Writing                      4                         4                        5                5  5 

Viewed Performances Online                    12                       21                      21              25  23 

Viewed Cultural Content Online                      7                       10                      10              11  10 

Shared Art Creative Content Online                      3                         5                       4                5  5 

Other Cultural                      2                         3                        3                2  2 

None                      39                       24                      20              23  25 

Participation (exc. reading)                    37                       51                      54              55  52 

Participation (inc. reading)                    61                       76                      80              77  75 

Base 1,560 1,290 610 6,270 9,780 

Columns add to more than 100 per cent since multiple responses allowed. 
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4.7 Frequency of Participation in Cultural Activities 

2019 data show that those who read a book for pleasure had participated in the 

cultural activity the most frequently (Table 4.8). Of those who read for pleasure, 75 per 

cent had done so at least once a week, and a further 13 per cent had read less often than 

once a week, but at least once a month. 56 per cent of those who had played a musical 

instrument, had done so at least once a week. Sixty-nine per cent of those who had taken 

part in a play had done so less often than once a month but within the last 12 months. 

Table 4.8: Frequency of participation in in cultural activities in the last 12 months 

Percentage of adults reporting participating in the activity, 2019 data 

Adult At least 
once a 

week 

Less often 
than once a 

week / at 
least once a 

month 

Less often 
than once a 

month but 
within the 

last 12 
months 

Don't 
know 

Total Base 

Read 75 13 12 0 100 6,250 

Dance 42 24 34 0 100 1,100 

Play Instrument 56 22 21 0 100 960 

Taken Part In Play 14 17 69 - 100 100 

Singing Group/Choir 56 20 24 - 100 390 

Art Sculpture 36 32 32 0 100 990 

Photography 36 35 28 1 100 690 

Film Making 21 26 53 - 100 190 

Computer Artwork Animation 34 32 33 2 100 580 

Crafts 47 26 26 1 100 1,780 

Creative Writing 35 28 37 0 100 400 

Viewed Performances Online 45 28 26 1 100 1,990 

Viewed Cultural Content Online 36 30 34 1 100 1,000 

Shared Art Creative Content 
Online 

31 26 41 2 100 410 

Other Cultural 43 18 36 2 100 230 

 

Columns add to more than 100 per cent since multiple responses allowed.  

 

Respondents had participated in cultural activities more frequently than they had 

attended or visited cultural events or places of culture. Nineteen per cent had 

attended a library at least once a week (Table 3.8) but, apart from this, attendance at 

cultural events at least once a week was low. Participation in cultural activities at least 

once a week ranged from 14 per cent to 75 per cent.  

  



 

39 
 

4.8 Aspirations of Participation in Cultural Activities  

A new biennial question asking those who reported participating in cultural 

activities in the last 12 months, which activities they would like to do more often or 

do that they haven’t done before, was included in the 2019 Scottish Household 

Survey (Figure 4.8). Although the majority responded ‘none’ (61 per cent), 15 per cent 

wanted to read a book for pleasure more often or participate in this activity. This was 

followed by crafts and playing an instrument (eight per cent for both). 

Figure 4.8: Participation in cultural activities in the last 12 months – aspirations of what to 

do or to do more often 

Percentage of adults, 2019 data (base: 7,400) 

 
 
  



 

40 
 

A further new biennial question introduced to the 2019 SHS asked those who did 

not report participating in any cultural activities in the last 12 months, which 

activities they would like to do (Figure 4.9). The vast majority (84 per cent) 

responded ‘none’. Six per cent responded reading a book for pleasure, followed by 

dancing and crafts (three per cent for both). 

Figure 4.9: Aspirations for participation in cultural activities for those who have participated 

in none in the last 12 months 

Percentage of adults who had participated in no cultural events or places, 2019 data (base: 2,370) 
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4.9 Limiting or Preventing Factors Affecting Participation 

A new biennial question in the 2019 Scottish Household Survey asked what, if 

anything, limits or prevents people from participating in cultural activities. The 

question was asked of all adults, both those who had participated in cultural activities in 

the last 12 months and those who had not. Around one in five (19 per cent) reported 

this was due to lack of time, while seven per cent said they just had not got round to 

it (Figure 4.10).  

 

Figure 4.10: Factors limiting or preventing participation in activities reported in Figures 4.8 

and 4.9 

Percentage of adults, 2019 data (base: 9,780)
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5 Satisfaction with Local Authority Cultural 
Services 

 

Since 2007, the Scottish Household Survey has asked questions on the frequency of use 

and satisfaction with local authority cultural services. Table 5.1 (see next page) presents 

the reported levels of satisfaction (including users and non-users of these services) with 

three different types of local authority cultural service (libraries, museums and galleries, 

theatres or concert halls).  

 

2019 data show that around four in ten adults were very or fairly satisfied with their 

local authority libraries (42 per cent), with museums and galleries (40 per cent) and 

with theatres or concert halls (42 per cent). 

 

Between 2007 and 2019, satisfaction with libraries decreased by 13 percentage 

points (55 per cent to 42 per cent respectively) while satisfaction with theatres or 

concert halls, and museums and galleries has been maintained over this period.  

 

Table 5.2 (see p.44) shows levels of satisfaction with local authority culture services 

amongst those adults who have used these services in the past year only. Levels of 

satisfaction with local authority cultural services were considerably higher amongst 

those who had used the services asked about. 2019 data show that around nine in 

ten adults were either very or fairly satisfied with each of the three services (between 

88 per cent and 90 per cent). Similarly, for sub-group analyses (see sections 5.1 to 5.6), 

satisfaction levels tended to be higher amongst those who had used the services asked 

about, and similar across sub-groups. 

 

Between 2018 and 2019, satisfaction with museums and galleries increased by two 

percentage points (86 to 88 per cent) and satisfaction with theatres or concert halls 

increased by four percentage points (85 to 89 per cent) among service users. 

Satisfaction with libraries has been maintained. 
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Table 5.1: Satisfaction with local authority cultural services 

Percentage of adults, 2007 to 2019 data (minimum base: 9,020) 

Adults 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 

Libraries               

Very/fairly satisfied 55 55 53 52 52 50 51 49 49 48 49 45 42 

Neither satisfied or     
dissatisfied 

10 8 7 8 8 8 10 12 15 15 17 15 13 

Very/fairly dissatisfied 3 2 2 3 2 2 2 2 2 2 2 3 3 

No opinion 32 34 37 38 37 39 38 36 34 35 32 37 42 

Museums and galleries               

Very/fairly satisfied 41 42 41 38 44 42 44 46 46 45 46 42 40 

Neither satisfied or 
dissatisfied 

14 12 10 11 10 10 11 14 16 17 18 16 14 

Very/fairly dissatisfied 4 3 3 2 2 2 2 2 2 2 2 3 3 

No opinion 41 42 45 48 44 46 42 38 35 36 34 39 43 

Theatres or concert halls               

Very/fairly satisfied 44 44 43 42 45 44 46 47 48 47 47 43 42 

Neither satisfied or 
dissatisfied 

14 11 10 10 10 9 10 13 15 16 17 16 13 

Very/fairly dissatisfied 5 4 4 3 3 2 2 2 3 2 2 3 3 

No opinion 38 40 43 45 42 45 42 38 35 35 34 39 41 

Base 10,220 9,240 9,710 9,020 9,660 9,890 9,920 9,800 9,410 9,640 9,810 9,700 9,780 
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Table 5.2: Satisfaction with local authority cultural services (Service users within the last 12 months only)30 

Percentage of adults, 2007 to 2019 data (minimum base: 2,460) 

Adults 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 

Libraries               

Very/fairly satisfied 90 92 92 91 92 93 92 92 92 93 91 88 90 

Neither satisfied or 
dissatisfied 

5 4 4 4 4 3 3 4 4 4 5 7 5 

Very/fairly dissatisfied 3 3 3 4 2 2 3 2 3 2 2 3 3 

No opinion 2 1 1 2 2 2 2 2 1 1 2 2 2 

Base 4,090 3,510 3,590 3,400 3,510 3,450 3,370 3,270 3,100 3,060 3,160 3,090 2,980 

Museums and galleries               

Very/fairly satisfied 87 89 88 87 90 92 91 92 91 91 87 86 88 

Neither satisfied or 
dissatisfied 

8 7 6 7 5 3 4 5 6 5 8 9 7 

Very/fairly dissatisfied 2 2 3 2 1 2 2 1 2 1 2 3 1 

No opinion 3 2 4 4 4 3 3 2 2 3 3 3 4 

Base 2,870 2,630 2,720 2,460 2,830 2,800 2,980 3,020 2,920 2,830 2,990 3,050 2,950 

Theatres or concert halls               

Very/fairly satisfied 86 87 88 88 89 90 91 91 90 90 89 85 89 

Neither satisfied or 
dissatisfied 

8 6 6 6 5 5 4 5 6 6 7 9 6 

Very/fairly dissatisfied 3 4 3 3 3 2 2 2 2 2 1 2 2 

No opinion 3 3 3 3 3 3 3 3 3 3 3 4 3 

Base 3,560 3,210 3,270 2,960 3,280 3,020 3,260 3,290 3,340 3,230 3,270 3,300 3,250 

 
 
 
 
 
 

                                         
30 See the glossary for a definition of “in the last 12 months” (Annex 1). 
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5.1 Satisfaction with Local Authority Cultural Services by Gender 

When asked of both service users and non-users, more women than men were very 

or fairly satisfied with each of the local authority cultural services asked about 

(Table 5.3). Forty-six per cent of women and 38 per cent of men were very or fairly 

satisfied with libraries; 42 per cent of women and 38 per cent men with museums and 

galleries; and 45 per cent of women and 39 per cent of men with theatres or concert halls.  

Table 5.3: Satisfaction with local authority cultural services by gender  

Percentage of adults, 2019 data (minimum base: 4,360) 

Adults Women Men 
Identified in 
another way Refused All 

Libraries        

Very/fairly satisfied 46 38 * * 42 

Neither satisfied or dissatisfied 12 13 * * 13 

Very/fairly dissatisfied 3 3 * * 3 

No opinion 38 46 * * 42 

Museums and galleries        

Very/fairly satisfied 42 38 * * 40 

Neither satisfied or dissatisfied 14 14 * * 14 

Very/fairly dissatisfied 3 3 * * 3 

No opinion 41 45 * * 43 

Theatres or concert halls        

Very/fairly satisfied 45 39 * * 42 

Neither satisfied or dissatisfied 13 14 * * 13 

Very/fairly dissatisfied 3 3 * * 3 

No opinion 39 44 * * 41 

Base 5,410 4,360 0 0 9,780 
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When only service users in the past 12 months were asked about cultural services, there 

was no significant difference between women and men however. Around nine in ten in 

both groups reported being very or fairly satisfied with the cultural services that were 

asked about (Table 5.4). Ninety per cent of both women and men reported being very or 

fairly satisfied with libraries; 88 per cent of both women and men reported being very or 

fairly satisfied with museums and galleries; and 89 per cent of women and 88 per cent of 

men reported being very or fairly satisfied with theatres or concert halls. 

Table 5.4: Satisfaction with local authority cultural services by gender; service users in the 

past 12 months only31 

Percentage of adults, 2019 data (minimum base: 1,120) 

Adults Women Men 
Identified in 
another way Refused All 

Libraries        

Very/fairly satisfied 90 90 * - 90 

Neither satisfied or dissatisfied 5 6 * - 5 

Very/fairly dissatisfied 3 3 * - 3 

No opinion 2 2 * - 2 

Base 1,860 1,120 0 - 2,980 

Museums and galleries        

Very/fairly satisfied 88 88 * - 88 

Neither satisfied or dissatisfied 7 6 * - 7 

Very/fairly dissatisfied 2 1 * - 1 

No opinion 3 5 * - 4 

Base 1,730 1,210 0 - 2,950 

Theatres or concert halls        

Very/fairly satisfied 89 88 * * 89 

Neither satisfied or dissatisfied 6 7 * * 7 

Very/fairly dissatisfied 2 2 * * 2 

No opinion 3 3 * * 3 

Base 1,990 1,260 0 0 3,250 

 

 

 

 

                                         
31 See the glossary for a definition of “in the last 12 months” (Annex 1). 
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5.2 Satisfaction with Local Authority Cultural Services by Age 

When asked of both service users and non-users, 35 to 44-year-olds were most 

likely to be very or fairly satisfied with libraries. Those aged 75 and over were the 

least likely to be very or fairly satisfied with museums and galleries and theatres or 

concert halls (Table 5.5).  

Table 5.5: Satisfaction with local authority cultural services by age 

Percentage of adults, 2019 data (minimum base: 620) 

Adults 16 to 24 25 to 34 35 to 44 
45 to 

59 60 to 74 75 plus All 

Libraries          

Very/fairly satisfied 37 41 51 40 43 40 42 

Neither satisfied or 
dissatisfied 

17 13 11 12 13 13 13 

Very/fairly dissatisfied 2 2 3 4 3 2 3 

No opinion 44 43 35 44 41 45 42 

Museums and galleries          

Very/fairly satisfied 41 43 45 42 38 29 40 

Neither satisfied or 
dissatisfied 

16 15 14 14 13 16 14 

Very/fairly dissatisfied 3 3 3 4 2 2 3 

No opinion 40 40 38 41 47 54 43 

Theatres or concert halls          

Very/fairly satisfied 40 42 46 46 42 31 42 

Neither satisfied or 
dissatisfied 

14 15 13 12 13 15 13 

Very/fairly dissatisfied 3 3 3 3 2 2 3 

No opinion 42 40 38 39 43 51 41 

Base 620 1,320 1,420 2,410 2,540 1,470 9,780 
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When asked of only service users in the past 12 months, satisfaction levels tended 

to be high across the different age groups (Table 5.6). Around nine in ten reported 

being very or fairly satisfied with libraries, museums and galleries, and theatres or concert 

halls. A lower number – around eight in ten – of those aged 75 and over reported being 

very or fairly satisfied with theatres or concert halls however. 

Table 5.6: Satisfaction with local authority cultural services by age; service users in the 

past 12 months only32 

Percentage of adults, 2019 data (minimum base: 170) 

Adults 16 to 24 25 to 34 35 to 44 
45 to  

59 60 to 74 75 plus All 

Libraries          

Very/fairly satisfied 87 90 92 87 91 90 90 

Neither satisfied or 
dissatisfied 

10 6 4 6 4 4 5 

Very/fairly dissatisfied 1 3 1 5 4 4 3 

No opinion 1 1 3 2 1 2 2 

Base 170 450 590 640 760 360 2,980 

Museums and galleries          

Very/fairly satisfied 87 89 89 86 90 87 88 

Neither satisfied or 
dissatisfied 

7 7 6 8 7 5 7 

Very/fairly dissatisfied 1 2 2 2 0 1 1 

No opinion 5 2 3 4 3 7 4 

Base 210 500 570 730 690 260 2,950 

Theatres or concert halls          

Very/fairly satisfied 90 87 90 89 90 84 89 

Neither satisfied or 
dissatisfied 

6 9 6 5 5 9 7 

Very/fairly dissatisfied 2 2 2 2 1 2 2 

No opinion 2 2 2 3 4 5 3 

Base 190 480 550 870 830 320 3,250 

 
 
 
 
 
 
 
 
 
 
 
 

                                         
32 See the glossary for a definition of “in the last 12 months” (Annex 1). 
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5.3 Satisfaction with Local Authority Cultural Services by 
Highest Level of Qualification  

When asked of both service users and non-users, those with a degree or a professional 

qualification were most likely to be very or fairly satisfied with museums and galleries and 

theatres or concert halls (Table 5.7 – see next page). The differences for libraries were 

less marked. 

 

When asked of only service users in the past 12 months, satisfaction levels tended 

to be high across the groups with different or no qualifications (Table 5.8 – see p.51). 

Around nine in ten reported being very or fairly satisfied with libraries, museums and 

galleries, and theatres or concert halls. A lower number – around eight in ten – of those 

with other qualification and those with an O Grade, Standard Grade or equivalent reported 

being very or fairly satisfied with museums and galleries. 
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Table 5.7: Satisfaction with local authority cultural services by highest level of qualification 

Percentage of adults, 2019 data (minimum base: 70) 

Adults 

Degree, 
Professional 
qualification 

HNC/HND or 
equivalent 

Higher, A level 
or equivalent 

O Grade, 
Standard 
grade or 

equivalent 
Other 

qualification No qualifications 
Qualifications 

not known All 

Libraries           

Very/fairly satisfied 49 45 44 37 34 34 24 42 

Neither satisfied or 
dissatisfied 

12 15 12 12 14 14 13 13 

Very/fairly dissatisfied 4 3 2 3 2 2 1 3 

No opinion 35 37 43 47 51 50 62 42 

Museums and galleries           

Very/fairly satisfied 52 47 40 31 25 26 39 40 

Neither satisfied or 
dissatisfied 

13 16 14 14 15 16 9 14 

Very/fairly dissatisfied 3 3 2 2 2 2 1 3 

No opinion 32 35 43 52 58 56 52 43 

Theatres or concert 
halls 

          

Very/fairly satisfied 54 47 41 36 30 27 24 42 

Neither satisfied or 
dissatisfied 

12 16 13 13 13 15 16 13 

Very/fairly dissatisfied 3 3 3 3 2 2 1 3 

No opinion 30 34 43 48 54 55 59 41 

Base 2,960 1,130 1,460 1,710 640 1,810 70 9,780 
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Table 5.8: Satisfaction with local authority cultural services by highest level of qualification; service users in the past 12 months only33 

Percentage of adults, 2019 data (minimum base: 10) 

Adults 

Degree, 
Professional 
qualification 

HNC/HND or 
equivalent 

Higher, A level 
or equivalent 

O Grade, 
Standard 
grade or 

equivalent 
Other 

qualification 
No 

qualifications 
Qualifications 

not known All 

Libraries           

Very/fairly satisfied 88 90 90 90 92 93 * 90 

Neither satisfied or 
dissatisfied 

6 5 5 5 2 3 * 5 

Very/fairly dissatisfied 4 2 2 2 3 2 * 3 

No opinion 1 2 3 2 2 2 * 2 

Base 1,220 390 470 420 130 320 20 2,980 

Museums and galleries           

Very/fairly satisfied 89 89 88 83 79 89 * 88 

Neither satisfied or 
dissatisfied 

6 6 6 10 11 7 * 7 

Very/fairly dissatisfied 1 1 2 2 - 1 * 1 

No opinion 3 4 4 6 10 3 * 4 

Base 1,370 410 460 350 110 230 20 2,950 

Theatres or concert halls           

Very/fairly satisfied 90 87 90 88 85 87 * 89 

Neither satisfied or 
dissatisfied 

6 9 5 6 7 6 * 7 

Very/fairly dissatisfied 2 2 2 1 1 3 * 2 

No opinion 2 2 2 5 7 5 * 3 

Base 1,450 440 470 450 140 270 10 3,250 

 
 
 
 
 

                                         
33 See the glossary for a definition of “in the last 12 months” (Annex 1). 
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5.4 Satisfaction with Local Authority Cultural Services by 
Scottish Index of Multiple Deprivation  

When asked of both service users and non-users, those living in the 20 per cent 

least deprived areas (SIMD, 2020) were most likely to be very or fairly satisfied with 

museums and galleries and theatres or concert halls (47 per cent and 54 per cent 

respectively – see Table 5.9). Those living in areas falling within the third and fourth 

quintiles, and those living in the 20 per cent least deprived areas, were the most 

likely to be very or fairly satisfied with libraries (45 per cent, 45 per cent, and 44 per 

cent respectively). Those living in the 20 per cent most deprived areas were the most likely 

no to have an opinion on all local authority cultural services asked about.  

Table 5.9: Satisfaction with local authority cultural services by Scottish Index of Multiple 

Deprivation 

Percentage of adults, 2019 data (minimum base: 1,800) 

Adults 
20% Most 
deprived  2 3 4 

20% 
Least 

deprived  Scotland 

Libraries         

Very/fairly satisfied 37 40 45 45 44 42 

Neither satisfied or 
dissatisfied 

13 15 13 12 13 13 

Very/fairly dissatisfied 3 3 3 3 2 3 

No opinion 47 43 39 40 41 42 

Museums and galleries         

Very/fairly satisfied 36 38 39 41 47 40 

Neither satisfied or 
dissatisfied 

12 15 16 14 14 14 

Very/fairly dissatisfied 2 3 3 4 2 3 

No opinion 49 44 43 41 37 43 

Theatres or concert halls         

Very/fairly satisfied 33 37 40 47 54 42 

Neither satisfied or 
dissatisfied 

12 15 15 13 12 13 

Very/fairly dissatisfied 3 3 3 3 2 3 

No opinion 52 44 42 37 32 41 

Base 1,830 1,980 2,150 2,020 1,800 9,780 
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When asked of only service users in the past 12 months, satisfaction levels were 

consistently high among the different groups – around nine in ten reported being very 

or fairly satisfied with local authority cultural services (Table 5.10). 

Table 5.10: Satisfaction with local authority cultural services by Scottish Index of Multiple 

Deprivation; service users in the past 12 months only34 

Percentage of adults, 2019 data (minimum base: 410) 

Adults 
20% Most 
deprived  2 3 4 

20% 
Least 

deprived  Scotland 

Libraries         

Very/fairly satisfied 88 90 91 89 89 90 

Neither satisfied or 
dissatisfied 

5 4 6 5 6 5 

Very/fairly dissatisfied 3 4 2 3 3 3 

No opinion 4 2 1 2 2 2 

Base 480 530 660 650 650 2,980 

Museums and galleries         

Very/fairly satisfied 90 89 88 85 89 88 

Neither satisfied or 
dissatisfied 

6 5 8 8 7 7 

Very/fairly dissatisfied 1 2 1 2 1 1 

No opinion 4 3 3 5 4 4 

Base 460 490 590 690 720 2,950 

Theatres or concert halls         

Very/fairly satisfied 88 87 87 89 91 89 

Neither satisfied or 
dissatisfied 

5 7 9 6 6 7 

Very/fairly dissatisfied 3 3 2 1 1 2 

No opinion 3 3 3 3 2 3 

Base 410 530 660 800 850 3,250 

 
 
 
 
 
 
  

                                         
34 See the glossary for a definition of “in the last 12 months” (Annex 1). 
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5.5 Satisfaction with Local Authority Cultural Services by Net 
Annual Household Income  

When asked of both service users and non-users, those with a net annual 

household income of over £30,000 were most likely to be very or fairly satisfied with 

museums and galleries and theatres or concert halls (Table 5.11). The differences for 

libraries were less marked. Those earning £0-£10,000 were most likely not to have an 

opinion on theatres or concert halls and, together with those earning between £10,001 and 

£20,000, on museums and art galleries. 

Table 5.11: Satisfaction with local authority cultural services by net annual household 

income 

Percentage of adults, 2019 data (minimum base: 900) 

Adults £0-£10,000 
£10,001 - 

£20,000 
£20,001 - 

£30,000 
Over 

£30,000 All 

Libraries        

Very/fairly satisfied 41 41 43 44 43 

Neither satisfied or dissatisfied 12 14 13 12 13 

Very/fairly dissatisfied 2 3 3 3 3 

No opinion 46 43 41 40 42 

Museums and galleries        

Very/fairly satisfied 35 36 40 44 40 

Neither satisfied or dissatisfied 15 14 15 14 14 

Very/fairly dissatisfied 2 2 3 3 3 

No opinion 48 47 43 39 43 

Theatres or concert halls        

Very/fairly satisfied 33 36 43 48 43 

Neither satisfied or dissatisfied 12 14 14 13 14 

Very/fairly dissatisfied 2 3 3 3 3 

No opinion 52 47 40 36 41 

Base 900 2,880 2,100 3,500 9,380 
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When asked of only service users in the past 12 months, satisfaction with all local 

authority cultural services asked about were consistently high across the different 

income groups (Table 5.12). Around nine in ten respondents reported being very or fairly 

satisfied with libraries, museums and galleries, and theatres or concert halls. 

Table 5.12: Satisfaction with local authority cultural services by net annual household 

income; service users in the past 12 months only35 

Percentage of adults, 2019 data (minimum base: 210) 

Adults £0-£10,000 
£10,001 - 

£20,000 
£20,001 - 

£30,000 
Over 

£30,000 All 

Libraries        

Very/fairly satisfied 94 89 90 90 90 

Neither satisfied or dissatisfied 2 5 6 5 5 

Very/fairly dissatisfied 4 3 3 3 3 

No opinion 1 3 1 2 2 

Base 250 820 630 1,170 2,870 

Museums and galleries        

Very/fairly satisfied 87 87 88 88 88 

Neither satisfied or dissatisfied 8 7 7 7 7 

Very/fairly dissatisfied 2 1 1 2 1 

No opinion 3 5 4 4 4 

Base 220 670 640 1,290 2,820 

Theatres or concert halls        

Very/fairly satisfied 85 87 88 89 89 

Neither satisfied or dissatisfied 8 6 7 6 7 

Very/fairly dissatisfied 2 2 2 2 2 

No opinion 5 4 3 2 3 

Base 210 740 710 1,490 3,140 

 

 

 

 

 

  

                                         
35 See the glossary for a definition of “in the last 12 months” (Annex 1). 
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5.6 Satisfaction with Local Authority Cultural Services by Long-
Term Physical or Mental Health Condition  

When asked of both service users and non-users, those with a long-term condition 

that caused major reduced daily capacity were the least likely to report being very 

or fairly satisfied with libraries, museums and galleries, and theatres or concert 

halls (Table 5.13). Those with no long term physical or mental health condition were the 

most likely to report being very or fairly satisfied with museums and galleries (43 per cent). 

Those with a condition that caused no reduced daily capacity and those with no conditions 

were the most likely to report being very or fairly satisfied with theatres or concert halls (46 

per cent and 45 per cent respectively). Differences were less marked for libraries. 

Table 5.13: Satisfaction with local authority cultural services by long-term physical or 

mental health condition 

Percentage of adults, 2019 data (minimum base: 610) 

Adults 

Yes, causes 
long term 

major 
reduced daily 

capacity 

Yes, causes 
long term 

minor reduced 
daily capacity 

Yes, but no 
reduced daily 

capacity None All 

Libraries        

Very/fairly satisfied 36 47 45 43 42 

Neither satisfied or dissatisfied 13 13 14 13 13 

Very/fairly dissatisfied 2 3 4 3 3 

No opinion 49 38 37 42 42 

Museums and galleries        

Very/fairly satisfied 27 39 38 43 40 

Neither satisfied or dissatisfied 16 16 15 14 14 

Very/fairly dissatisfied 2 3 3 3 3 

No opinion 55 43 44 40 43 

Theatres or concert halls        

Very/fairly satisfied 30 40 46 45 42 

Neither satisfied or dissatisfied 15 16 14 13 13 

Very/fairly dissatisfied 3 2 3 3 3 

No opinion 52 42 37 39 41 

Base 1,560 1,290 610 6,270 9,780 
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When asked of only service users in the past 12 months, satisfaction with all local 

authority cultural services asked about tended to be high across the different 

groups (Table 5.14). Around nine in ten reported being very or fairly satisfied with all 

services asked about. A lower number – around eight in ten – of those with a condition 

that caused long-term minor reduced daily capacity reported being very or fairly satisfied 

with theatres or concert halls.  

Table 5.14: Satisfaction with local authority culture services by long-term physical or 

mental health condition; service users in the past 12 months only36 

Percentage of adults, 2019 data (minimum base: 170) 

Adults 

Yes, causes 
long term 

major 
reduced daily 

capacity 

Yes, causes 
long term 

minor reduced 
daily capacity 

Yes, but no 
reduced daily 

capacity None All 

Libraries        

Very/fairly satisfied 88 89 88 90 90 

Neither satisfied or dissatisfied 6 6 4 5 5 

Very/fairly dissatisfied 4 2 6 3 3 

No opinion 3 2 2 2 2 

Base 320 380 210 2,060 2,980 

Museums and galleries        

Very/fairly satisfied 87 86 87 88 88 

Neither satisfied or dissatisfied 9 7 9 7 7 

Very/fairly dissatisfied 1 1 2 1 1 

No opinion 3 6 2 4 4 

Base 210 330 170 2,230 2,950 

Theatres or concert halls        

Very/fairly satisfied 87 84 92 89 89 

Neither satisfied or dissatisfied 7 11 3 6 7 

Very/fairly dissatisfied 3 2 1 2 2 

No opinion 4 4 4 3 3 

Base 280 370 200 2,390 3,250 

 
 
 
  

                                         
36 See the glossary for a definition of “in the last 12 months” (Annex 1). 
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6 Impact of Culture and Heritage   
 

In 2019, two new biennial questions regarding the impact of culture on people’s lives were 

introduced to the Scottish Household Survey. 

 
Respondents were asked to what extent they agreed or disagreed with a number of 

statements (Table 6.1 – see next page).37 Just under a half of respondents (46 per 

cent) either strongly agreed or tended to agree (21 per cent and 25 per cent 

respectively) with the statement ‘culture and the arts make a positive difference to 

my life’. Twenty-six per cent neither agreed nor disagreed with the statement, and 24 per 

cent either tended to disagree or strongly disagreed (14 per cent and 9 per cent 

respectively) with the statement.  

 
Around half of adults (50 per cent) either strongly agreed or tended to agree (18 per cent 

and 33 per cent respectively) with the statement ‘culture and the arts make a positive 

difference to my local community’. Just under half of respondents (45 per cent) either 

strongly agreed or tended to agree (14 per cent and 31 per cent respectively) that there 

are lots of opportunities to get involved in culture and the arts in their local area.  

 

Half of respondents (50 per cent) either tended to disagree or strongly disagreed (23 per 

cent and 27 per cent respectively) with the statement ‘culture and the arts are not really for 

me’.  

 

The majority of respondents (86 per cent) either strongly agreed or tended to agree 

(59 per cent and 26 per cent respectively) that it is important to them that Scotland’s 

heritage38 is well looked after. The majority of respondents (69 per cent) either strongly 

agreed or tended to agree that the heritage of their local area is well looked after (34 and 

35 per cent respectively).  

  

                                         
37 The individual figures for strongly and tend to agree/disagree are rounded, and therefore may 
not correspond to the totals reported. 

38 Important buildings, archives, historical sites and monuments. 
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Table 6.1: Views on culture and heritage 

Percentage of adults, 2019 data  

Adults Strongly 
agree 

Tend to 
agree 

Neither 
agree nor 
disagree 

Tend to 
disagree 

Strongly 
disagree 

No 
opinion 

Base 

Culture and the arts make 
a positive difference to my 
life 

21 25 26 14 9 4 9,780 

Culture and the arts are not 
really for me 

10 19 18 23 27 3 9,780 

Culture and the arts make 
a positive difference to my 
local community 

18 33 26 9 4 11 9,780 

There are lots of 
opportunities to get 
involved in culture and the 
arts if I want to in my local 
area 

14 31 24 13 6 12 9,780 

It is important to me that 
Scotland’s heritage is well 
looked after 

59 26 9 1 1 4 9,780 

The heritage of my local 
area is well looked after 

34 35 16 5 2 8 9,780 

 
Those respondents who either strongly agreed or tended to agree that culture and the arts 

make a positive difference to their life were further asked about the type of positive 

difference culture and the arts make.  

 
Over three in four (77 per cent) of those who said that culture and the arts make a 

positive difference to their life reported that culture and the arts make them feel 

happy or are something that they really enjoy (Table 6.2). Forty-four percent said that 

culture and the arts improve their mental health and wellbeing. Twenty-eight per cent 

reported learning new skills and knowledge, and twenty seven per cent reported that 

meeting new people and making new friends as a reason for culture and the arts making a 

positive difference to their lives. 

Table 6.2: Reasons for culture and the arts making a positive difference to people’s lives 

Percentage of adults, 2019 data  

Adults 2019 

Makes me feel happy/something I 
really enjoy 

77 

Improves my physical health and 
fitness 

16 

Improves my mental health and 
wellbeing 

44 

Takes my mind off my problems 24 

I am meeting new people/making new 
friends 

27 

I am learning new skills/knowledge 28 

Helps me to feel part of my local 
community 

17 

Other reason 3 

Base 4,350 
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6.1 Views on the Statement 'Culture and the Arts Make a Positive 
Difference to My Life' by Gender 

Women were more likely than men to strongly agree or to tend to agree with the 

statement ‘culture and the arts make a positive difference to my life’ (48 per cent and 

44 per cent respectively) (Table 6.3). Women were more likely than men to strongly agree 

with the statement (23 per cent and 20 per cent respectively). Men were more likely than 

women to strongly disagree with the statement (10 per cent and 8 per cent respectively).  

Table 6.3: Views on the statement ‘Culture and the arts make a positive difference to my life’ 

by gender 

Percentage of adults, 2019 data (minimum base: 4,360) 

Adults Strongly 
agree 

Tend to 
agree 

Neither 
agree nor 
disagree 

Tend to 
disagree 

Strongly 
disagree 

No 
opinion 

Base 

Women 23 25 26 14 8 5 5,410 

Men 20 24 27 15 10 4 4,360 

Identified in another way * * * * * * 0 

Refused * * * * * * 0 

All 21 25 26 14 9 4 9,780 
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6.2 Views on the Statement 'Culture and the Arts Make a Positive 
Difference to My Life' by Age 

People aged 75 and over were the least likely to strongly agree or to tend to agree 

(36 per cent) as well as tend to disagree or strongly disagree (34 per cent) with the 

statement that ‘culture and the arts make a positive difference to my life’ (Table 6.4). 

People aged 75 and over were the least likely to strongly agree with the statement (16 per 

cent). People aged 75 and over, together with 60 to 74-year-olds, were also the most likely 

to strongly disagree with the statement (both 13 per cent respectively). 

Table 6.4: Views on the statement 'Culture and the arts make a positive difference to my life' 

by age 

Percentage of adults, 2019 data (minimum base: 620) 

Adults Strongly 
agree 

Tend to 
agree 

Neither 
agree nor 
disagree 

Tend to 
disagree 

Strongly 
disagree 

No 
opinion 

Base 

16 to 24 23 26 26 13 6 6 620 
25 to 34 22 24 29 12 8 5 1,320 
35 to 44 23 26 28 12 7 4 1,420 
45 to 59 22 25 27 14 9 3 2,410 
60 to 74 20 24 23 17 13 3 2,540 
75 plus 16 20 22 21 13 7 1,470 
All 21 25 26 14 9 4 9,780 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

62 
 

6.3 Views on the Statement 'Culture and the Arts Make a Positive 
Difference to My Life' by Highest Level of Qualification  

Those with no qualifications were the least likely to strongly agree or to tend to 

agree with the statement ‘culture and the arts make a positive difference to my life’ 

(23 per cent – see Table 6.5). There was a general pattern of agreement decreasing with 

level of qualifications. Those with no qualifications were also the most likely to either 

tend to disagree or to strongly disagree with the statement (41 per cent). Those with 

a degree or a professional qualification were the most likely to strongly agree or to tend to 

agree (67 per cent) with the statement, and the least likely to tend to disagree or to 

strongly disagree with the statement (12 per cent). 

 

Those with a degree or a professional qualification were more likely than other groups to 

strongly agree with the statement. Thirty-six per cent of those with a degree or a 

professional qualification strongly agreed while nine per cent of those with no qualifications 

strongly agreed. Those with no qualifications were the most likely to strongly disagree with 

the statement (20 per cent). Four per cent of those with a degree or a professional 

qualification strongly disagreed with the statement.   

Table 6.5: Views on the statement 'Culture and the arts make a positive difference to my life' 

by highest level of qualification 

Percentage of adults, 2019 data (minimum base: 70) 

Adults Strongly 
agree 

Tend to 
agree 

Neither 
agree nor 
disagree 

Tend to 
disagree 

Strongly 
disagree 

No 
opinion 

Base 

Degree, Professional 
qualification 

36 30 20 8 4 1 2,960 

HNC/HND or equivalent 19 29 31 11 7 3 1,130 

Higher, A level or 
equivalent 

18 28 28 15 9 3 1,460 

O Grade, Standard grade 
or equivalent 

11 20 32 19 12 6 1,710 

Other qualification 13 16 31 24 11 5 640 

No qualifications 9 14 24 21 20 11 1,810 

Qualifications not known 9 11 42 15 3 20 70 

All 21 25 26 14 9 4 9,780 
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6.4 Views on the Statement 'Culture and the Arts Make a Positive 
Difference to My Life' by Scottish Index of Multiple 
Deprivation 

Those living in the 20 per cent most deprived areas (SIMD, 2020) were the least 

likely to strongly agree or to tend to agree with the statement ‘culture and the arts 

make a positive difference to my life’ (34 per cent). They were also the most likely to 

either tend to disagree or to strongly disagree with the statement (31 per cent – see 

Table 6.6). Those living in the 20 per cent least deprived areas were the most likely to 

strongly agree or to tend to agree with the statement (58 per cent) as well as the least 

likely to tend to disagree or to strongly disagree with the statement (15 per cent). There 

was a general pattern of agreement decreasing with level of deprivation as well as of 

disagreement increasing with level of deprivation. 

 

Those living in the 20 per cent least deprived areas and in areas falling within the fourth 

quintile were the most likely to strongly agree with the statement (28 per cent and 25 per 

cent respectively). Sixteen per cent of those living in the 20 per cent most deprived areas 

strongly agreed with the statement. Those living in the 20 per cent most deprived areas 

were the most likely to strongly disagree with the statement (13 per cent) while six per cent 

of those living in the 20 per cent least deprived areas strongly disagreed. 

Table 6.6: Views on the statement 'Culture and the arts make a positive difference to my life' 

by Scottish Index of Multiple Deprivation 

Percentage of adults, 2019 data (minimum base: 1,800) 

Adults Strongly 
agree 

Tend to 
agree 

Neither 
agree nor 
disagree 

Tend to 
disagree 

Strongly 
disagree 

No 
opinion 

Base 

20% Most deprived  16 18 28 18 13 7 1,830 
2 16 24 27 17 10 6 1,980 
3 21 25 25 15 10 4 2,150 
4 25 25 26 13 8 3 2,020 
20% Least deprived  28 30 25 10 6 2 1,800 
All 21 25 26 14 9 4 9,780 
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6.5 Views on the Statement 'Culture and the Arts Make a Positive 
Difference to My Life' by Net Annual Household Income 

Those with a net annual household income of over £30,000 were the most likely to 

strongly agree or to tend to agree with the statement ‘culture and the arts make a 

positive difference to my life’ (52 per cent). They were also the least likely to tend to 

disagree or to strongly disagree with the statement (18 per cent – see Table 6.7). 
 

Those with a net annual income of between £0 and £10,000 and over £30,000 were the 

most likely to strongly agree with the statement ‘culture and the arts make a positive 

difference to my life’ (both 24 per cent respectively). While 14 per cent of those with an 

income of £0-£10,000 strongly disagreed with the statement, seven per cent of those with 

an income of over £30,000 strongly disagreed. 

Table 6.7: Views on the statement 'Culture and the arts make a positive difference to my life' 

by net annual household income 

Percentage of adults, 2019 data (minimum base: 900) 

Adults Strongly 
agree 

Tend to 
agree 

Neither 
agree nor 
disagree 

Tend to 
disagree 

Strongly 
disagree 

No 
opinion 

Base 

£0-£10,000 24 19 23 15 14 6 900 
£10,001 - £20,000 17 22 26 19 11 5 2,880 
£20,001 - £30,000 18 24 26 16 11 5 2,100 
Over £30,000 24 27 27 12 7 3 3,500 
All 21 25 26 14 9 4 9,780 
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6.6 Views on the Statement 'Culture and the Arts Make a Positive 
Difference to My Life' by Long-Term Physical or Mental 
Health Condition  

Those with a long-term physical or mental health condition that caused major 

reduced daily capacity were the least likely to strongly agree or to tend to agree with 

the statement ‘culture and the arts make a positive difference to my life’ (33 per 

cent). They were also the most likely to either tend to disagree or to strongly 

disagree with the statement (35 per cent – see Table 6.8). Just under half (48 per cent) 

of those with no conditions tended to agree or strongly agreed with the statement and just 

over one in five (21 per cent) tended to disagree or strongly disagreed (14 per cent and 

seven per cent respectively) with the statement.  

 
Those with a condition that caused long-term major reduced daily capacity were the least 

likely to strongly agree with the statement. While 15 per cent of those belonging to this 

group strongly agreed with the statement, 23 per cent of those with no physical or mental 

health condition strongly agreed. Those with a long-term condition that caused major 

reduced daily capacity were the most likely to tend to disagree or to strongly disagree with 

the statement (17 per cent). Seven per cent of those with no physical or mental health 

condition strongly disagreed with the statement. 

Table 6.8: Views on the statement 'Culture and the arts make a positive difference to my life' 

by long-term physical or mental health condition 

Percentage of adults, 2019 data (minimum base: 610) 

Adults Strongly 
agree 

Tend to 
agree 

Neither 
agree nor 
disagree 

Tend to 
disagree 

Strongly 
disagree 

No 
opinion 

Base 

Yes, causes long term 
major reduced daily 
capacity 

15 18 23 18 17 9 1,560 

Yes, causes long term 
minor reduced daily 
capacity 

20 25 26 15 11 3 1,290 

Yes, but no reduced daily 
capacity 

20 28 25 14 10 3 610 

None 23 26 27 14 7 4 6,270 
All 21 25 26 14 9 4 9,780 
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ANNEX 1: Glossary 
 
Cultural engagement is defined as those adults who have either attended at least one 
type of cultural event or place, or who have participated in a cultural activity in the last 12 
months.  
 
“In the last 12 months” refers to the 12 months prior to the respondents interview and 
not the calendar year January-December 2019. 
 
A number of changes were made to the Scottish Household Survey questions on culture 
and heritage in 2018. New response categories were added to better understand the 
nature and frequency of attendance and participation at cultural events / activities. For 
more information, please see Annex 2.   
 
Attendance at a cultural event or visiting a place of culture can cover any of the 

following39:  

 Cinema  

 Library (including mobile and online)  

 Classical music performance or opera  

 Live music event - e.g. traditional music, rock concert, jazz event (not opera or 
classical music performance)  

 Theatre - e.g. pantomime / musical / play  

 Dance show / event - e.g. ballet  

 Historic place - e.g. castle, stately home and grounds, battle or archaeological site   

 Museum  

 Art gallery  

 Exhibition - including art, photography and crafts  

 Street arts (e.g. musical performances or art in parks, streets or shopping centre)  

 Culturally specific festival (e.g. Mela / Feis / local Gala days)  

 Book festival or reading group  

 Archive or records office (e.g. Scotland’s Family History Peoples Centre) 

 Streaming of a live performance (e.g. theatre or dance) into a local venue such as a 
cinema or community hall  

 None 
 
Attendance at any cultural event or visiting any place of culture means that people 
attend at least one event/place from the available list asked of respondents in the survey 
(rather than each and every cultural event or place of culture). 
 

Participation in a cultural activity can cover any of the following40:  

 Read books for pleasure (including on a Kindle or other mobile device) 

 Dance, either for fitness or not for fitness  

 Played a musical instrument or written music  

                                         
39 Respondents are asked “In the last 12 months have you been to any of these events or places?” 
and shown the list of options. 

40 Respondents are asked “In the last 12 months have you done any of these activities?” and 
shown the list of options. 
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 Taken part in a play (including backstage)  

 Sang in a singing group or choir  

 Painting, drawing, printmaking or sculpture  

 Photography as an artistic activity (not family or holiday 'snaps')  

 Film- making/ video-making as an artistic activity  

 Used a computer to produce artwork or animation  

 Crafts such as knitting, wood, pottery, etc.  

 Creative writing - stories, books, plays or poetry  

 Viewed performances (e.g. music or dance) online on a smartphone, computer, 
smart TV etc  

 Viewed cultural content online (e.g. museum or heritage collections or artist’s work)  

 Shared art or creative content online that you have created yourself (such as digital 
art, music, dance, videos or recordings)  

 Other cultural activity  

 None 
 
Participation in any cultural activity means that people do at least one activity from the 
available list asked of respondents in the survey (rather than each and every cultural 
activity). 
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ANNEX 2: Changes to the Questionnaire 
 
As part of a substantial review of the whole SHS questionnaire, the response categories 
for culture and heritage were amended for the 2018 survey to better understand the nature 
and frequency of attendance and participation at cultural events, places and activities. 
Some categories were deleted, some added, and some were reworded.  

 

Cultural attendance 

In 2018, cultural attendance was defined as visiting any of 15 types of place or event in the 
last 12 months. This is one more category compared to 2017: 

 “Streaming of a live performance (e.g. theatre or dance) into a local venue such 
as a cinema or community hall” was added to collect information on newer forms 
of digital cultural engagement. 

One category was also reworded: 

 “Gallery” became “Art Gallery”.  

 

Cultural Participation 

In 2018, cultural participation was defined as taking part in any of 15 different types of 
activity in the last twelve months. This is five more than in 2017.  

 

Three categories were added in 2018 to collect information on newer forms of digital 
cultural engagement: 

 “Viewed performances (e.g. music or dance) online on a smartphone, computer, 
smart tv etc” 

 “Viewed cultural content online (e.g. museum or heritage collections or artist’s 
work)”  

 “Shared art or creative content online that you have created yourself (such as 
digital art, music, dance, videos or recordings)”  

 

Two categories present in 2017 were split in two in 2018: 

 “Photography as an artistic activity (not family or holiday 'snaps')” and “Film-
making, video-making as an artistic activity”  

 “Taken part in a play (including backstage)” and “Sang in a singing group or 
choir” 

 

Two categories were also reworded in 2018:  

 “Read books for pleasure (not newspapers, magazines or comics)” became 
“Read books for pleasure (including on a Kindle or other mobile device)”.  
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 “Used a computer or social media to produce creative work of any kind” became 
“Used a computer to produce artwork or animation”.  

 

Cultural Engagement 

In 2018, cultural engagement was defined as either attending any cultural place or event 

or participating in any cultural activity in the last twelve months, in other words, saying yes 

to one of the 30 individual categories. This is six more categories than in 2017. 

 

The 2017 and 2018 questionnaires can be viewed online41. 

 

 

                                         
41 2017 SHS questionnaire: https://www2.gov.scot/Resource/0054/00546960.pdf  

    2018 SHS questionnaire: https://www2.gov.scot/Resource/0054/00547222.pdf 

 

https://www2.gov.scot/Resource/0054/00546960.pdf
https://www2.gov.scot/Resource/0054/00547222.pdf
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