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	INTRODUCTION (5 MINS)



· Introduce self, Ipsos MORI
· Thanks for taking part
· Duration of interview – around 45 minutes, no longer than one hour. They can end the interview at any point. 
· Explain that Ipsos MORI is an independent research company. We’ve been asked by the Scottish Government to do a review of the Aberdeen Problem Solving Approach and as part of that we want to speak to people who have been through it to see what they think about it.  
· As with any research we do, everything you say will be completely confidential. We’ll write a report for the Scottish Government and your experiences will be included in that. However, we won’t use your name or write anything that could identify you. 
· We won’t ask you to tell us about your offences. However, we may need to ask social work for some details relating to your case to help us when we are reporting on the findings – sign consent form. 
· Recording – will be transcribed for research team’s use only, securely stored and deleted after project. 
· CHECK CONSENT TO RECORD
· Any questions?


	INITIAL ENGAGEMENT WITH THE PSA (5 MINS)


So to start with, I’d just like to find out a bit more about how you got involved in the PSA.  
· How did you first hear about it?
· PROBE: Who told you about it? What did they say about it? Was everything they said clear and easy to understand? Was there anything you were unclear about?
· What did you think about it when you first heard about it?
· PROBE: What sounded good? Did you have any concerns? What seemed different about it to your previous court experiences?
· What was your main reason for deciding to take part in the PSA? 
· PROBE: What did you think you would get out of it? Did it feel like you had a choice as to whether or not you did it? How long did it take you to decide? Did you talk it through with anyone?
	EXPERIENCE OF THE PSA – UP TO AND INCLUDING SENTENCING HEARING (10 MINS)


I’d now like to talk about what happened once you had decided to take part in the PSA. 
Pre-court
· When was it you first agreed to take part in the PSA? 
 
· What happened before you went to court for the first time?
· [bookmark: _GoBack]PROBE: Were you assigned a social worker? Was this someone you already knew? Did you meet with your social worker prior to your court appearance? How many times? What kind of things did you talk about? Were you clear about what was going to happen at your first court appearance? 
· Can you remember roughly how long it was it between deciding you wanted to take part and your first court appearance?

· How were you feeling before your first court appearance?
· PROBE: Mainly positive or mainly negative? How does this compare to previous court experiences you have had? Was there anything you were particularly worried about? What were you expecting?  
First court appearance (plea)
· What happened at your first court appearance?
· PROBE: Was this how you expected it to be? Who was there? Was there anything about it that was different to other court experiences you’ve had? 
· How did you feel during and after the court appearance? 
· PROBE: Mainly positive or mainly negative? What do you think made you feel like this? How does this compare to previous court experiences you have had? 
· Did you feel you had enough support from professionals for your court appearance? 
· PROBE: What support did you find helpful? Would you have liked any more support from anyone? 
Remand/bail decision period
· What happened after your first court appearance? 
· PROBE: Did you meet with your social worker? What kind of things did you talk about? 
· Did you meet your solicitor? What kind of things did you talk about?
· Did you feel you were kept informed about what was going to happen next? 
· PROBE: Did you know how long it was going to be before your PSA sentencing hearing? Would you have liked more information about anything?
· Did your social worker put you in contact with any other services before your sentencing hearing?
· PROBE: e.g. Aberdeen Women’s Centre/Venture Trust? Were you already working with them/had you worked with them in the past? How did you feel about engaging with them? Were you clear what they might be able to do to help you?
· How were you feeling before your PSA sentencing hearing?
· PROBE: Mainly positive or mainly negative? How does this compare to previous court experiences you have had? Was there anything you were particularly worried about? 
PSA sentencing hearing
· What happened at your sentencing hearing? 
· PROBE: Was this what you expected to happen? Who was there? Was there anything about it that was different to other court experiences you’ve had? 
· What sentence were you given?
· PROBE: Was it a structured deferred sentence? Were you clear what the conditions attached to it were? Was it made clear to you what would happen if you did not comply with the order?  Was it made clear to you what would happen if you did comply with the order? Was the sentence what you expected/better or worse than you expected? Did you think it was:
· fair
· achievable?

· How did you feel during and after the sentencing hearing? 
· PROBE: Mainly positive or mainly negative? What do you think made you feel like this? How does this compare to previous court experiences you have had? 
· Did you feel you had enough support from professionals for your sentencing hearing? 
· PROBE: What support did you find helpful? Would you have liked any more support from anyone? 
· Were you referred to any other services at this stage? 
· PROBE: Which ones (Aberdeen Women’s Centre, Venture Trust, any others?) Was this a condition of the sentence? How did you feel about engaging with them? Were you already working with them or had you worked with them in the past? Did you think they might be able to help you?
	EXPERIENCE OF THE PSA – MAIN INTERVENTION (15 MINS)



I’d now like to talk about the kind of things you did as part of the problem solving approach (NOTE: THEY MIGHT NOT CALL IT THIS.  WILL NEED TO ADAPT IN LINE WITH THE TERMINOLGY THEY USE BUT WILL ALSO NEED TO ESTABLISH, AS FAR AS WE CAN, WHICH ELEMENTS WERE LINKED TO THE SDS SPECIFICALLY AND WHICH WERE PART OF THE PSA MORE WIDELY)

Intervention activities

· First of all, can I just check how long you were/have been on your order?
· PROBE: Did this feel too long/too short/about right? Was this what you expected?  Was your SDS extended? For how long?  How did you feel about that?
· What sort of things did you do as part of the PSA/structured deferred sentence?
· PROBE: One-to-one meetings, group work, any programmes aimed to help you with different aspects of your life e.g. the Connections programme, crisis management, skills development, support with children
· Did you find this support helpful?  What was most useful and why?
· Did you feel you had any say in which services you were offered?
· FOR EACH OF THE THINGS MENTIONED ABOVE, PROBE AROUND:
· Which service was this with?
· Were you keen to go or did it feel like a chore? 
· What was your main reason for doing it? (TRYING TO GET AT WHETHER IT WAS ONLY BECAUSE IT WAS A CONDITION OF SDS OR BECAUSE THEY ACTUALLY WANTED TO MAKE A POSITIVE CHANGE TO THEIR LIVES). 
· What was good about it?
· What could have been better about it?
· Do you feel it made any difference to that aspect of your life? 
· Did you have one main person you were working with?
· PROBE: What sort of things did you do with them? How often did you see them? Did you get on well with them? Were they easy to talk to? How would you describe them to someone who didn’t know them? How important do you think it was for you to have a good relationship with them?
Did you manage to make it to most of the meetings/group sessions or were there times when you weren’t able or didn’t want to go?
· PROBE: Why was this? What happened if you didn’t go?
Review hearings
· How many review hearings did you attend during the PSA?
· Did this feel too many/too few/about the right amount?
· Were there any review hearings planned that you didn’t manage to attend?
· Why was this? Did anything happen as a result of you not attending? How did this make you feel?
· How did you feel immediately before the review hearings?
· Was there anything you were worried about? Did you feel you had enough support?
· What happened at the review hearings?
· PROBE: who was there? What sort of things were discussed? Did you understand everything that was discussed? Did you ask questions if there were things you didn’t understand? What was different about them compared to other court experiences you have had? 
· How did you feel during the review hearings?
· PROBE: did you feel mainly positive or mainly negative? What do you think made you feel like this? How does this compare to previous court experiences you have had? Did you feel supported?
IF NOT ALREADY COVERED IN PREVIOUS TWO QUESTIONS: 
· Did you feel your progress was recognised at the review hearings?
· PROBE: Did you feel what was said about any progress you had made was fair? How did that make you feel? 
· What happened if there were parts of the order you hadn’t complied with?
· Was this what you were told would happen at the sentencing hearing? How did this make you feel?
· Did you feel you were listened to?
· And was what you said taken into account?
· What happened after the review hearings?
· What difference if any did attending reviews make to your progress?  How does this compare to other community sentences you’ve served?
· PROBE: were you set new goals at each review? Were you clear what the goals were? Did you go back to the activities you had been doing or start other ones? Did you feel motivated?

	OUTCOMES (10 mins)	



I’d like to discuss what you think has happened as a result of the PSA.  

· SORTING CARD EXERCISE: 

I’m going to give you a pile of cards which I will also read through. Some of them might not apply to you and that’s fine.

For each one, put it in the pile to say if you ‘agree, ‘disagree’ or ‘not sure’. 

Prompt cards to include:

Compared to the start of the SDS?.....
I feel more confident
I feel less likely to commit an offence in the future
I am more comfortable speaking to other people
I feel I have more control over my life
I have more trust in the justice system
I feel I know more about more about how courts work
I would feel less worried if I had to go to court again in the future
My housing situation is better
My money situation is better
I am getting on better with my family
I feel less stressed
I am more in control of my emotions
I feel more able to deal with my problems
I am drinking less
I am using drugs less
I have a greater understanding about how my actions impact on others 
I am more comfortable going to other services 
I feel more positive about getting qualifications
I feel more positive about finding a job
I feel more positive about my future 
I feel I am less likely to put myself and others in unsafe situations

PROBE ON EACH AS RELEVANT:
· Why do you say that?

· What in particular is different/ what’s changed?

· Do you think this changed because of the PSA? What was it about the PSA that helped? (possible prompts:  – the sheriff’s approach, being clear about why decisions were being made and consequences on not complying with things, relationship with social worker, practical support)

· Did anything else happen to bring about this change?


· Is there anything else you think has changed since the start of the PSA?

· Why do you say that?

· What in particular is different/ what’s changed?

· Do you think this changed because of the PSA? What was it about the PSA that helped? (possible prompts:  – the sheriff’s approach, being clear about why decisions were being made and consequences on not complying with things, relationship with social worker, practical support)

· Did anything else happen to bring about this change?



· I’d like you to imagine that you had not taken part in the PSA. Can you think about and describe what things would be like for you now?

PROBE: 
· What would be different? 

· Would any of the changes you mentioned earlier not have happened?

· Would any of them have happened anyway? 

· Why do you say that?


	· COMPLETING THE PSA (5 mins)



ASK FOR THOSE WHO HAVE SUCCESSFULLY COMPLETED THE PSA
· How did your involvement with the PSA end?
· PROBE: did you have a final review hearing? What happened at this?
· How did you feel about the sentence you received?
· Did you feel ready to finish?
· PROBE: was there anything you still felt you needed support with? Are you still getting any further support?
· Was there a formal exit plan?
· PROBE: who decided what went in it? Were you happy with it? 
ASK FOR THOSE WHO HAVE NOT SUCCESSFULLY COMPLETED THE PSA
· I understand that you didn’t manage to complete your structured deferred sentence. What were the reasons for that?
· PROBE: how did you feel about that? What happened instead? Can you think of anything that would have helped you to complete it? Any further support you needed?
· What sentence did you receive?
· How did you feel about that?
· Are you currently receiving any support from any of the services you were in touch with when you were part of the PSA?

	IMPROVEMENTS (5 mins)	


I’d now like to ask about possible improvements to the PSA. 
· Is there anything you would like to change about the programme?
· PROBE: What difference would that have made to:
· your life more generally
· whether or not you completed the SDS?
· Apart from talking to me now, have you had any other chances to suggest changes you would like or what might make the PSA better?

	CLOSE


Finally, I’d like you to imagine someone that is considering taking part in the PSA They come to you and ask you whether they should take part. 
· What would you tell them?

· Would you say they should take part?

· What reason(s) would you give to convince them of this?

That’s all of the questions I wanted to ask you today. Before we finish off, is there anything else you would like to say or ask that we haven’t covered? 
THANK AND CLOSE. 
