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respectme

Scotiand’s Anti-Bullying Service





-

What do we mean by bullying

Bullying is a mixture of behaviours and impacts
which can impact on a person’s capacity to feel in
control of themselves.

This is what we term as their sense of ‘agency’.
Bullying takes place in the context of relationships; it is
behaviour that can make people feel hurt, threatened,
frightened and left out.

Scotland's Anti-Bullying Service





This behaviour can include:

« Being called names, teased, put down or threatened

« Being hit, tripped, pushed or kicked

« Having belongings taken or damaged

« Being ignored, left out or having rumours spread about you
« Receiving abusive messages on social media or phone

« Behaviour which makes people feel like they are not in control of
themselves

« Being targeted because of who you are or who you are
perceived to be

Scotland's Anti-Bullying Service





This behaviour can harm people physically or emotionally
and, although the actual behaviour may not be repeated, the
threat may be sustained over time, typically by actions: looks,
messages, confrontations, physical interventions, or the fear
of these. Bullying is both behaviour and impact.

Online bullying is often the same type of behaviour but it
takes place online, usually on social networking sites. A
person can be called names, threatened or have rumours
spread about them and this can happen in person and can
happen online.
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Bullying and definitions — some
critical underpinnings...

 Does the behaviour need to be persistent?
* Does their need to be intent?
» Labelling

* Bullying is behaviour and impact — never
one on its own @





respectme - a Catalyst for change

Respect for individuals
Fairmess

Inclusion
Child-centered

Children’s Rights
based

Positive,

respectful
relationships

Values &
Principles

Strategic
Influence

Campaigning,
Awareness raising

* pPublications, Website

* Recogmition of
achievements

Dissemination of
Good Practice

Strategic Agenda - SABS

Working in
Partnership

Practical
Support

Tailored approach
Building capacity
Joint Ownership
Critical Friend

Flexible & context
specific

Policy Development
Training for Trainers
Policy into Practice
Publications, Website
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Big picture to date

« 26 Local Authorities have worked with respectme to
develop their Policy and are in-step with the National
Approach (22 finished 4 completing)

« A further 2 Local Authorities are just starting the process
« Some pre-date Equality Act

A number are now being or a are due for review and
update

« Trained almost 6,000 adults across Scotland with 1,100
are trained trainers who cascade training locally

» Distributed over 435,000 publications across the country
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Survey results

respectme

Over 8,000 children and
young people took part

Bullying in

All 32 local authorities Scotland 2014

A summary of survey responses by
respectme, Scotland’s Anti-Bullying Service

30% of children surveyed  §
told us they had been bullied
In the last year

This report was prepared by Brian Donnelly, Simon C. Hunter, and Rachel McDill.

Scotland's An llying Service





Where did the bullying take place?

Of the individual incidents of bullying
reported by young people.

60% were offline, 19% were online, and
21% were both online and offline.

=————— —— - — —————  — = — —— — ———— ——— — — —] resggctgme =

tland's Anti-Bllying Service





Where did this start?

m Started in person 61%
m Started online 6%

w Usually started online and
carried into school 12%

m Usually Started at school
then included online 12%

m Usually started online and at
school at the same time 8%

Scotland's A llying Service





What do you do online?

Google Fims
Whatshpp _

Pinterest

Gossip

Playstation Plus Pictures
Xoor Live .
Video
Snapchat % Many Times A Day ]
AsiF % Once A Day Music
YouTube 1% Once/Twice A Week 1
Searching for stuff
Instagram ]
Tumble Gaming
Twitter ]
Chat

Facehook | | | | | |

0 04 0 1000 2000 3000 4000 5000 6000 7000
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Scotland's Anti-Dullying Service





Thank you
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National Approach review documents
relevant papers from March meeting
Review of National Approach to Anti-Bullying for Scotland’s Children and
Young people

Monday 9 March 2015
14:00 - 16.00pm

Conference room 5and 7
Victoria Quay

Annex A — Agenda
Annex B —working group
Annex C — Annotated agenda





AGENDA

. Welcome and introductions

. Minutes of previous meeting
. Update on the review of the National Approach

. Smaller group discussions

. AOB

Annex A





Attendance
[redacted] Education Scotland
[redacted] respectme
[redacted] SCCYP
[redacted] LGBT Youth Scotland
[redacted] Stonewall Scotland
[redacted] Stonewall Scotland
[redacted] SLS
[redacted] Safer Communities

Police Scotland

[redacted] YouthLink Scotland
[redacted] ENABLE
[redacted] Sportscotland
[redacted] CELCIS
[redacted] COSLA
[redacted] ADES
[redacted] ADES
[redacted] Childline
[redacted] Equalities

(Hilary won’t be able to
attend meetings but will
provide comments as
appropriate as the
refreshed guidance
develops)

Annex B





Annex C

ANNOTATED AGENDA

14:00 — welcome and introductions

[redacted] to welcome attendees and thank everyone for coming (back!).
Round table introductions

Apologies received from: [redacted], School Leaders Scotland (SLS)

14:10 — minutes of previous meeting

[redacted] to ensure group are content that circulated note is an accurate
record of the meeting from January. NB - To be done in detail - reinforce
sections around the vision (holistic approach) and the requirements of
the Equalities Act 2010.

[redacted] - Anything that we have missed here in the notes or themes
section?

14:15 - Terms of Reference

A number of suggested amendments were proposed at the previous meeting.
These have now been incorporated into the revised Terms of Reference
which were issued on the 12 February.

[redacted] — Is everyone happy with the revised Terms of Reference? [NB
- minor details around the consultation process/final ministerial sign off do not
need to be included]

14:25 - Update on review of National Approach
e Before we move onto the National Approach | thought it would be useful to

provide you with an update on a couple of important pieces of work which will
need to be considered for this refresh.

We touched on this at the last meeting - Many of you will be aware of the public
consultation on the statutory guidance for the GIRFEC provisions of the
Children and Young People (Scotland) Act which now includes ‘wellbeing’
enshrined in legislation. Colleagues are running a 12-week consultation on the
draft statutory guidance for parts 4, 5 and 18 of the Children and Young People
(Scotland) Act 2014. These are the parts of the Act that cover Named Person,
Child's Plan and wellbeing. The consultation will run until 1 May 2015. After the
consultation we will need to go through all the comments and feedback.
Revised guidance will be published later in 2015 to help teachers, health visitors
and others get ready for when these parts of the Act come into force, which is
likely to be in the middle of 2016.

You can access the consultation at www.gov.scot/Topics/People/Young-
People/gettingitright/consultation. The GIRFEC team would really welcome
your comments on this consultation - we will send out a copy of the link in our
notes from this meeting. Regional events are also taking place in Perth on 16
March and Edinburgh 30 March. NB — these events are now full. However,
you can be added to the waiting list by emailing email [redacted] [NB -
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This will potentially have a huge impact on head teachers and teachers]
[redacted] will include these links when she sends out the notes.

[redacted] - Would be good to hear any of your thoughts/concerns around
this. We will need to consider which aspects around the statutory
guidance will need to be included in our National Approach.

e |thoughtit would also be useful to provide an update around the revision
of Included and Engaged Part 2 — [redacted] to provide brief update. At
the Included and Engaged meetings similar themes around mental health
have also been highlighted. So we will be looking to include similar chapters
around preventative factors (which we spoke about at the last meeting) will also
be reflected in this guidance.

e There are also the wider implications around health and wellbeing and the
Children and Young People Act, this is something that we will be meeting with
our colleagues in Mental Health Division to discuss further. | can update you on
this at the next meeting.

Now moving onto the National Approach .........

e The new How Good is Our Schools (HGIOS) self evaluation is currently
being developed by Education Scotland. There is a possibility that we could
ask for anti-bullying to be discussed within the self evaluation questions.

[redacted] - Is this something that the group would like us to explore?

[redacted] — to suggest that officials arrange a meeting with ES to discuss
the HIGIOS self evaluation further —an update will be provided at the next
meeting.

e So just areminder that we agreed at the last meeting that it is important
to keep this document as general as possible and not become too schools
focused.

e Atthe last meeting it came out very strongly that a section around preventative
factors/resilience should be included. This is in the process of being drafted.
Within this section we are looking to include: preventative measures including
resilience; what we mean by resilience; how schools, youth organisations and
others working with children and young people can help build resilience; and
also links to the recent BISSR and also the respectme research which show
what strategies are helping children and young people.

e [redacted] — is there any other areas that should be covered under the
protective factors?

e We are aiming to send a draft version of the preventative factors out
shortly and then have the updated version with you by the end of May.

14:35 — smaller group discussions





| thought splitting the groups into two worked well at the last meeting and |

would like to suggest we continue with this format. Again can | ask that you split

your organisations equally across the groups.

So today we will look at the following chapters:

» Principles — this section very much mirrors the values section that we
covered at the last meeting. We all agreed that this section requires more
focus and should be more at the forefront of the document. So please
discuss in your groups whether anything further is required to this section

» Our main focus for today should be around the section Policy
Development and Implementation which includes expectations and
communication; approaches to preventing and dealing with bullying and
recording and monitoring.

So before we split into our groups, there are just a couple of additional
sections that | would like to discuss and you can then discuss further in
your sub groups
Firstly, can | ask that you turn to page 10 - the page beginning
‘expectations and communication’ — | suggest that we should consider
splitting this into two separate sections — looking at ‘expectations of local
authorities and those working with CYP’ and ‘communication’
Firstly, how can we strengthen the ‘expectations’ that this guidance has of
LA’s and other organisations working with children and young people?
How do they work in partnership and what does this involve.
We expect LA’s to work closely with the national anti bullying service and
link officers at ES and other organisations working with children and young
people.
It is also important to link with behaviour and relationships policies and mobile
technology guidance (some LA’s are now having one policy for all of these). It
is also important to ensure that teachers/youth organisations and all those
working with YP receive support and training from the LA and this is where a
couple of the themes discussed at the last meeting can be included — Clarity
within the guidance as to who should ‘own’ the policy within the LA.
People on the ground need to feel ownership of the policy in order to help
incorporate it into the ethos of the school or other settings. Also sufficient
training available for teachers around difference and empathy and also
relationships. This is why it is so important that those working in
schools/residential establishments receive the correct training (or
signposting) and support from LA’s (and other organisations) when
dealing with bullying issues.

[redacted] what are your thoughts around this? Any other expectations
that could be included?

The second section is looking to enhance the communication expectation
where LA’s are supporting all schools in their area and proving guidance around
consultation with teachers, parents and carers and children and young people
when establishing all policies. The school policy should be communicated and
shared so that everyone is aware of their responsibilities. Reminder of
Responsibility of All - All adults who work in schools have a responsibility to
ensure the mental, emotional, social and physical wellbeing of the children and





young people in their care. LA’s should have their own anti bullying policy which
should be reviewed on a regular basis.

There is a need to ensure that all staff and adults who work with children and
young people have access to high-quality professional learning and training
opportunities in health and wellbeing which can be delivered by ES, respectme
or any other relevant organisation. These learning opportunities should be
related to staffs’ own development needs, and focused on improving the health
and social needs of the school population and local community.

We also spoke briefly about consulting with children and young people at our
last meeting. We have had a brief discussion internally about this and the best
way that this could be achieved. | feel this document is very high level and have
concerns that consulting with children and young people, may not answer the
guestions and concerns that C&YP may have. The recent BISSR and
respectme research shows clearly what works and what doesn’t work and these
findings could be highlighted in this guidance. However, my feeling is that the
most important consultation with children and young people (and teachers and
parents and carers) should take place at a local level.

[redacted] — so can | for ‘consultation’ to be discussed in your sub groups
and thoughts around including this under the Expectations of LA’s
section. How can we ensure parents and carers are also involved in the
consultation process? Anything specific here?

Again | think this section around ‘expectations and communication’ is
very important and suggest moving to nearer the front of the document.

Regarding the recording and monitoring section - As you will be aware,
statistics around bullying are not centrally collated and there are no plans for
this to be changed. Local authorities have individual contracts with SEEMIS
(management information system for schools).

Howeer, SEEMiS have confirmed that there is a module within the core
application (Click and Go) called Bullying and Equalities which enables schools
to record bullying incidents at a local level. [NB if the group identified
additional fields to be recorded or words to be changed in SEEMIS etc,
SEEMiS would assist with this and also consult with LA’s] - See papers
from SEEMIS.

[redacted] - We could meet with SEEMIS and ask if they would be happy
for this to be included in the role of LA’s and for this to be included under
expectations part of the document - This would be down to each local
authority.

[redacted] will take notes and it would be great if you could nominate someone
from the group to feedback.

We can then reconvene at 15.35 and both groups can feedback on their
discussions and thoughts around the consultation process and discuss this in
more detail.

[redacted] — Does anyone have any questions/issues to raise before we go into
our groups?





Questions/areas to cover within smaller groups:

1.
2.

3.

4.

5.

6.
7. Discuss Recording and monitoring

Discuss Principles (and values) (page 8)

Discuss ‘Policy development and implementation section’ — policy
statement, definition

Expectations of LA’s, schools and other orgs working with YP (needs to
be strengthened — see earlier suggestions, anything else to be included?)
If (and how) prior to publication we consult with YP —bearing in mind how
difficult this would be (would national guidance meet their
expections?)How challenging ‘consulting’ at our strategic level could
actually be/would we manage to get the views of all young people if we
use SYP (may be suggested by [redacted])

Discuss content to be included in ‘Communication’ section (see earlier
suggestions in brief)

Discuss ‘Approaches to preventing and dealing with bullying’

15:35 - Groups to reconvene and feedback suggestions

[redacted] - If meeting running on — The room is booked until 16:30 but if
anyone needs to leave at any point then completely understand.

15:45 - consultation process

As a reminder the next meeting will take place on Tuesday 21 April 2015 and
this meeting will look at the final sections around statutory roles and
responsibilities;  finalising the document and the final process including
publication, the possibility of a link to online best practice documents and
launch.

It is hoped we have an agreed draft version of the refreshed National Approach
by summer 2015.

As suggested in the Terms of Reference following a final agreed document from
this review group we will then consult with practitioners/teachers/other youth
organisations.

We heard from [redacted] earlier about the refresh of Included and Engaged
part 2, it would be possible to join both these consultations and possibly run IEI
in the morning and the National Approach in the afternoon. Anything further
from [redacted]/ [redacted]?

[redacted] — are there any groups that you feel we need to meet with to
discuss this further? (want to keep this focused so wouldn’t want to do any
huge groups — may one to one meetings?)

NB - If the group agree that we do need to consult with
[redacted]**[redacted] speak about the Children’s Summit (March 2015) -
slightly different format to the previous summit. It would be assumed that
anti bullying would be discussed and we could have a group here looking
at this.

| propose that we arrange one final meeting towards the end of June — this will
be a final ‘mop up’ meeting which will have a final draft version of the revised
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guidance which will enable final sign off by the group. [redacted] will get back
to you with the proposed date.
e [redacted] will issue today’s notes with main themes from both sub groups.

15:55 AOCB
e Thanks very much for you really valuable contributions today.
e Date of next meeting: Tuesday 21 April 2-4pm here at VQ

16:00 - CLOSE

From: [redacted]

Sent: 24 March 2015 16:25

To: [redacted]< [redacted]@strath.ac.uk>; [redacted]
<[redacted]@scotland.pnn.police.uk>; [redacted]@respectme.org.uk; [redacted]
<[redacted]@renfrewshire.gsx.gov.uk>; [redacted]<[redacted]@stonewallscotland.org.uk>;
[redacted]<[redacted]@NSPCC.org.uk>; [redacted]<[redacted]
@educationscotland.gsi.gov.uk>; [redacted]<[redacted] @scotland.gsi.gov.uk>;
[redacted]<[redacted]@Igbtyouth.org.uk>; [redacted]<[redacted]@sportscotland.org.uk>;
[redacted]<[redacted]@enable.org.uk>; [redacted]<[redacted]@north-ayrshire.gov.uk>;
[redacted]<[redacted]@cosla.gov.uk>; [redacted]<[redacted]@sccyp.org.uk>;
[redacted]<[redacted]@glasgow.gcsx.gov.uk>;
[redacted]<[redacted]@stonewallscotland.org.uk>; [redacted]<[redacted]
@youthlinkscotland.org>; [redacted] <[redacted]@scotland.gsi.gov.uk>

Subject: National Approach review - March 2015 - notes

Dear all

Please find attached the notes from the National Approach Working Group which
took place on the 9 March. The next meeting will take place on Tuesday 21 April 2-
4pm here in VQ.

It was agreed at the last meeting that we would arrange a final National Approach
working group meeting. This will take place on the 22 June from 2-4pm, | hope you

will all be able to attend.

Best wishes
[redacted]

Embedded file attached at end of document — Minutes of March meeting





Embedded file A - Minutes of March meeting

National Approach to Anti-bullying for Scotland’s Children and Young People
Minutes from Working Group - 9 March 2015

Attendees and apologies
In attendance:

[redacted] respectme
[redacted] CELCIS
[redacted] SCCYP
[redacted] Stonewall Scotland
[redacted] YouthLink Scotland
[redacted] Stonewall Scotland
[redacted] Police Scotland
[redacted] ENABLE
[redacted] Childline
[redacted] ADES
[redacted] LGBT Youth Scotland
[redacted] Education Scotland, Rights Support
and Wellbeing Team
[redacted] Scottish Government, Health and
Wellbeing Unit
[redacted] (chair) Scottish Government, Health and
Wellbeing Unit
Remote member
| [redacted] | Equalities unit, Scottish Government |
Apologies:
[redacted] ADES
[redacted] SLS
[redacted] Stonewall Scotland
[redacted] COSLA
[redacted] Sportscotland

1. Welcome and introductions

1.1 [redacted] opened the meeting by welcoming attendees. Apologies were received
from [redacted] COSLA, [redacted] ADES, [redacted] SLS, [redacted] Sportscotland
and [redacted] Stonewall Scotland.

2. Minutes from previous meeting
2.1 The group agreed that the minute was accurate.
2.2 The group agreed the Terms of Reference.

3. Update on Review of National Approach
3.1 [redacted] updated the group on the public consultation on the statutory guidance
for the GIRFEC provisions of the Children and Young People (Scotland) Act which
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now includes ‘wellbeing’ enshrined in legislation. Group members were invited to
comment on the consultation which will run until 1 May 2015. The consultation can be
accessed at www.gov.scot/Topics/People/Young-People/gettingitright/consultation.
Two regional events have already taken place, and a further event will take place in
Edinburgh on 30 March 2015 (the event is now full however, you can be added to the
waiting list by emailing email girfec@ Scotland.gsi.gov.uk)

3.2 The group then had a discussion around SEEMIS. All local authorities are now
using the SEEMIS system. However, there are a number of inconsistencies around
the codes used by LA’s and it was felt that clarity was required. Different systems are
used by Health and Social Work and these systems are unable to ‘talk’ to each other
and this is unlikely to be able to happen in the future. However, there may be ways
that an alert could be sent to each of the systems once an update has been carried
out and the project is currently considering ways that this could happen.

AP - [redacted] to discuss this with [redacted] from COSLA.

3.3 [redacted] provided the group with an update around the revision of Included and
Engaged Part 2. This guidance will also include information around preventative
factors including resilience. [redacted] is meeting with mental health colleagues to
discuss the wider implications around health and wellbeing and the development of
mental health policy (the current strategy is from 2012-2015). Further updates will be
included at the next meeting.

3.4 [redacted] provided the group with an update around Policy Development and
Implementation. [redacted] explained that a focus only on a school by school approach
to policy didn’t have sufficient impact across authorities. It was much more effective
when there was a LA overarching policy that applied to all establishments and they
develop a local policy that reflects and is in-step with this. Each school or club should
have its own local policy but one that sits with an overarching authority or
organisational one — it should not be one or the other. respectme has worked in
partnership with most of the local authorities ensuring that the policies are as inclusive
as possible including parents/carers and children and young people. [redacted]
stressed that once there was ownership of the policy, this drives the work forward.

4. Main themes from sub groups

The sub groups discussed the sections Principles; Policy Development and
Implementation which includes Expectations and Communication; Approaches to
Preventing and Dealing with Bullying and Recording and Monitoring. The themes
emerging from these discussions were:

e Common values such as fairness, inclusion and equality to be threaded
throughout the document.

e Definition of bullying to be at the front of the document with a focus on the
‘impact’ — it should be stated that this should be explored within each
organisation’s context

e Needs to be more explicit around ‘implementation’ and ‘expectation’

e Needs to be more specific around protected characteristics/looked after and
accommodated children (LAAC). Agreed that LAAC can be included as a
protected characteristic

e (Guidance needs to be clear who the ‘we’ is? Clear message that all those
working with children and young people work_with children and young people

e Parents, carers, residential workers and youth workers to be included

e Clarity within the guidance around sharing information appropriately

11



http://www.gov.scot/Topics/People/Young-People/gettingitright/consultation

mailto:girfec@Scotland.gsi.gov.uk



e Clarity within the guidance around respecting right to privacy/confidentiality
(learning from RSHP guidance)

e Pictoral diagrams would be wuseful in the Policy Development and
Implementation section

e Expectations for all groups - A chart, similar to the one used in the Behaviour
In Scottish Schools Research (BISSR) with a suggested tick box for roles and
responsibilities would be helpful.

e Agreement that this document needs to be easily readable - any stakeholder
can pick up and read and know what is expected — parents (behaviour at
school, residential care worker — promote relationships).

e Teacher do’s and don’ts would be very helpful

e Anti bullying — values based exercise to make everyone safe. All CYP have a
right to be safe

e Clarity around the Approach — way of thinking about it - not one answer but
approach will be the same

e All organisations working with CYP should have a policy that is based on the
national approach

e Needs to be a strong message for people to be accountable

e Need to be clear about the purpose of recording and monitoring bullying

e Clarity about the types of approaches is needed (e.g., preventative, crisis
point etc) and further explanation required — we cannot assume that people
know what restorative approaches are for example.

e The link to GIRFEC/wellbeing is crucial — will need to be in line with what
comes out wellbeing/child’s plan consultation

e Children and young people’s service planning — responsibility and
accountability

e Need to be clearer about link to wellbeing and therefore attendance,
attainment, and getting ready for work.

e Needs to be wider than school setting

[redacted] - [redacted] to consider ways that Youthlink Scotland could assist
youth organisations in recording and monitoring bullying.

5. consultation
5.1 [redacted] provided the group with an update around the Children’s Summit which
will take place in March. Bullying was raised at the previous pre Summit and it is
expected to be raised again at this Summit. We will ensure we receive feedback share
with this group.
5.2 [redacted] asked members of the group consider how we should consult with
children and young people. This will be discussed at the next meeting.
AP — [redacted] to follow up summit with colleagues in Learning Directorate
AP —group to consider consultation options and send suggestions to [redacted]
in advance of the next meeting.
6. AOB
6.1 [redacted] thanked everyone for attending. Following the meeting in April, a draft
of the sections reviewed will be shared towards the end of May for final comment. A
final meeting will be arranged for June 2015, [redacted] will confirm the dates shortly.
6.2 Dates of next meetings at VQ:

e Tuesday 21 April 2015 2-4pm
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National Approach review documents

Documents related to April meeting

Review of A National Approach to Anti-Bullying for Scotland’s Children and
Young People

Tuesday 21 April 2015
14:00 - 16.00pm

Conference room 6 and 9
Victoria Quay

Annex A — Agenda
Annex B —working group
Annex C — Annotated agenda





Annex A

AGENDA

1. Welcome and introductions

2. Minutes of previous meeting

3. Policy updates

4. EHRC recommendations

5. Update on the review of the National Approach
6. smaller group discussions

7. Consultation

8. AOB





Attendance
[redacted] Education Scotland
[redacted] respectme
[redacted] SCCYP
[redacted] LGBT Youth Scotland
[redacted] Stonewall Scotland
[redacted] Stonewall Scotland
[redacted] SLS
[redacted] Safer Communities

Police Scotland

[redacted] YouthLink Scotland
[redacted] ENABLE
[redacted] Sportscotland
[redacted] CELCIS
[redacted] COSLA
[redacted] ADES
[redacted] ADES
[redacted] Childline
[redacted] Equalities

([redacted] won’t be able
to attend meetings but will
provide comments as

appropriate as the
refreshed guidance
develops)

Annex B





Annex C

ANNOTATED AGENDA

14:00 — welcome and introductions

[redacted] to welcome attendees and thank everyone for coming. Lots to get
through today — | am hoping to be finished by 4pm but the room is booked until
4:30 just incase it runs on. Please feel free to leave if you need to be away by
4pm.

Round table introductions (may not be required - only if new faces)

Apologies received from: [redacted]

14:05 — Minutes of previous meeting

[redacted] to ensure group are content that circulated note is an accurate record
of the meeting from March meeting.

[redacted]- Anything that we have missed here in the notes or themes
section?

14:10 - Policy updates
¢ | have a number of actions to update you with since our last meeting.

At the last meeting | mentioned the public consultation on the statutory
guidance for the GIRFEC provisions of the Children and Young People
(Scotland) Act hopefully you will all have had a chance to comment on this.

| also mentioned the wider implications around health and wellbeing and
the Children and Young People Act. We met with colleagues from the Mental
Health Division a few weeks back to discuss this further. This meeting went
really well. We discussed how we can add value to the prevention agenda and
how the health and Wellbeing Unit could support Mental Health Division in the
Mental Health Strategy. The Team passed us details of the Innovation Fund
which was copied to Chief Execs of Local Authorities, we are going to pass on
to Directors of Education as they would be keen to hear of opportunities to do
partnership working with NHS Boards and third sector partners, especially on
the area of supporting children and young people’s mental health in non-mental
health settings.

Safespot meeting — [redacted] meeting update. Safespot is a new unique pilot
schools which uses digital technology to put vital coping strategies and support
in the pockets of those most at risk and utilises social media to increase Mental
Health Awareness in young people. Developed with NHS clinical staff, in
collaboration with the University of Glasgow, SafeSpot is available on mobile
devices and provides greater access to advice and resources that allow young
people to manage stress in a positive and healthy way. There are two
components to SafeSpot — a mobile app and an educational programme —both
of which will be implemented in secondary schools in Inverclyde as part of a
pilot scheme which is the first of its kind to be trialled in Scotland. [redacted]will
forward the link (http://www.gla.ac.uk/news/headline 398819 en.html)
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14:20 — Equality and Human Rights Commission (EHRC)

As you are aware from the email issued to you last week, we have been asked
by the EHRC to consider the findings of their recent research around prejudice-
based bullying which was published earlier this year. We as a group need to
decide which of the recommendations could be taken forward as part of the
revised National Approach

| have copies of the recommendations if anyone needs a copy. Hopefully you
have all had a chance to read over these. Some of these recommendations
may be specifically for Education Scotland or LA’s and this would be for EHRC
to discuss with them. Many of these recommendations will already be
incorporated in our refresh. I think we now have a clear idea of what we want
the refreshed national approach to look like, so we would only want to consider
which ones ‘it best'.

respectme and LGBT Youth carried out this research

[redacted]- [redacted] who carried out the research has very kindly agreed to
provide us with a quick overview on the research and the recommendations.

[redacted]- Thank you [redacted], that has been really helpful.

[redacted]- So looking at each of the sections of recommendations can we
discuss and agree the ones that ‘fit’ our revised National Approach. ([redacted]
— think we should discuss these with [redacted] prior to the meeting). NB don’t
want to spend too much time on the detail of this

[redacted]- thanks very much for your help with this — I will get back to [redacted]
from EHRC with our feedback.

14:40 - Update on review of National Approach

moving onto the National Approach. [redacted] met with
SEEMIS...([redacted]get update from [redacted)]).

How Good is Our Schools (HGIOS) self evaluation is currently being
developed by Education Scotland. ........ [redacted] you were speaking to
[redacted] then possibly emailing them?

[redacted]- mention the presentation about the National Approach refresh
to SAGBRABIS.........

[redacted] - Many of you may be aware of the Internet Safety Summit that took
place in December 2012. [redacted] to provide update to group

[redacted] and, [redacted] jointly hosted a summit with the [redacted] which
brought together industry experts to discuss a range of topics around how to
make internet users aware of their rights online.

One of the recommendations was ‘better information sharing between
professionals, parents and young people is key to improving online safety’.
(respectme publication ...Bullying.....a guide for parents and carers —
[redacted] will have these with him for each of the group).

In addition, we receive many complaint letters from members of the public about
bullying, would a section specifically for parents be helpful? Some of these
letters are sent to the Department for Education so it is clear that some parents
do not understand the basics of education being devolved to Scotland. So |
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think some hints around how to deal with bullying (and the importance of
speaking to schools in the first instance would be helpful (could direct them to
Brian’s publication). | also feel that there should be an important message for
parents around role modeling/parents role to love care and protect.

[redacted] — What’s everyone’s thought about this? (would this be a
section on its own??)

e One other area that | think is important to highlight in the guidance is around
the grey area of bullying (sexual exploitation/criminal
offencel/trolling/exploitation)? This was mentioned at our first meeting. We have
many discussions with colleagues recently around this subject and although
these situations may begin as bullying, it is important to be clear about when
these cross over into crimes. (you can’t be charged for bullying but you can for
sexual exploitation/hate crime etc).

e [redacted] — Can | ask what everyone’s thoughts are around this? (we will
ensure this is woven into the guidance).

e The final sections remaining for us to consider today are ‘Statutory roles
and responsibilities’ next steps, Annex A and Annex B. (obtain
clarification from group about splitting — maybe happy to stay together
and not huge amount of info in final three sections?)........

e Soif we could split into two groups again to discuss these sections — our system
worked well at the last meeting so if one group could start with Statutory Roles
and the other group start with Annex B. Before we split into our groups just a
couple of things to discuss as a group:

15:15 Group discussions

So if we could take 20 minutes for group discussions and then come back to
discuss the consultation process.

[ statutory roles and responsibilities — do you think this amount of detail
is required (maybe it is if this document is for anyone — could be really
useful for parents)

Discuss

Next steps section — What’s everyone’s thoughts about this?

Annex A —really useful diagram, very self explanatory but does this need
to be updated and perhaps an explanation of it, how it all links together?
(but maybe Maggie’s diagram incorporates this?) (cant see any link to
Annex A in the main text)

Annex B
Can | ask what people thoughts are around this section? Do we maybe
just need useful signposting rather than full para’s?]

15:35 - Consultation process





moving onto the consultation process - | thought it might be useful to
provide you with a quick update on the Children’s Summit which recently
took place: ([redacted] bullying not raised as a major issue at this summit)

On 23 March 2015, over 100 children and young people from primary and
secondary schools across Scotland came together in Inverness to discuss their
views on educational attainment, participation, children’s rights and social justice.
The First Minister, alongside her full Cabinet attended this event and listened to
what the children had to say. The children and young people were also given the
opportunity to put forward their questions directly to the [redacted].
This event was the first of a series of themed events with young people which
will take place across Scotland, throughout the coming months and years. These
events will also help shape the Year of Young People 2018. We are working in
close partnership with third sector organisations including Children in Scotland,
Young Scot and the Scottish Youth Parliament to ensure these events are fully
inclusive to all children including those with additional support needs, travellers
and looked after children. The main points raised around bulling include:

Make sure no one teased about how smart or dumb they are

Make sure every child gets treated the same

Hopefully you will all have managed to have a think about the ‘homework ‘we
set you at the last meeting around the consultation process. | am keen to hear
your thoughts on this.

As we mentioned previously — we are currently considering the best ways to
consult with practitioners/teachers. One of these options would be to go out to
consultation through a ‘roadshow’ along with IEI2. This would be arranged with
Education Scotland.

As you are all aware we asked respectme to carry out some research last
year to obtain a picture of how children and young people are experiencing
bullying in Scotland in 2014. As you are aware respectme had a huge response
to this research (around 8000) so this recent research can be considered as
part of our consultation process. We have mentioned relevant areas of the
research over the past couple of meetings. However, | thought it would be
useful to have a quick reminder of the findings from this research. [redacted]-
[redacted] has very kindly agreed to fill us in on the findings that will be most
relevant for us to consider.

[redacted]- thank you [redacted] — any questions for [redacted]?

We also need to consider other ways to consult with those involved with youth
organisations, sports clubs and others dealing with CYP who will be
implementing anti bullying policies.

The other group we need to consider consulting with is parents.

The most important group to consult with are children and young people
themselves

[redacted]- we have spoken with our colleagues in the Curriculum Unit and they
have suggested a variety of opportunities, either via the consultative groups they run
or their specific or full forum meetings (usually a Saturday morning). We will arrange
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to meet with a rep from the National Parent Forum of Scotland to discuss the most
effective way to engage with parents for our purposes.

[redacted]- I think it is important to incorporate the consultation process we have
undertaken for the guidance. However, we need ensure the message around
consultation at LA is also included within the guidance at local level - the most
important consultation is locally with children and young people (and teachers and
parents and carers)

As | mentioned earlier, [redacted]and [redacted] passed on their apologies for the this
meeting due to other commitments. However, following the last meeting [redacted],
[redacted]and [redacted] met to think about ways to consult with YP. We met with
[redacted]and [redacted]a few weeks back to hear about their discussions.

[redacted]- [redacted] has agreed to discuss their proposals and would welcome
your comments (TBC)

Thanks very much [redacted]

This looks like there are really good opportunities available to consult with CYP
(outside school) during the holidays. This model would also allow group members to
contribute and ensure the voices of all groups of young people are heard. Important
to ensure we have representation from children with additional support needs (not
sure this group would be captured at these events?)

(also do we need to do something with the ethnic minority group you met with
[redacted]??)

([redacted]to check non-competitive action stuff)
[redacted]- what’s everyone’s thoughts on this proposal?

[redacted]- Does anyone else have any alternative suggestions around the
consultation with young people process?

[redacted]- What is everyone else’s thoughts/plans around consultation with the
different groups and ensuring we hear from all groups.

15:55 AOCB
e Thanks very much for you really valuable contributions today.
e Date of next meeting: 22 June 2015 2-4pm here at VQ

16:00 - CLOSE





From: [redacted]

Sent: 27 May 2015 13:45

To: [redacted]< [redacted]@strath.ac.uk>; [redacted]< [redacted]@scotland.pnn.police.uk>;
[redacted]@respectme.org.uk; [redacted]< [redacted]@renfrewshire.gsx.gov.uk>; [redacted]<
[redacted]@stonewallscotland.org.uk>; [redacted]<[redacted]@NSPCC.org.uk>; [redacted]<
[redacted]@educationscotland.gsi.gov.uk>; [redacted]< [redacted]@scotland.gsi.gov.uk>;
[redacted]< [redacted]@Igbtyouth.org.uk>; [redacted]< [redacted]@sportscotland.org.uk>;
[redacted]< [redacted]@enable.org.uk>; [redacted]< [redacted]@north-ayrshire.gov.uk>;
[redacted]< [redacted]@cosla.gov.uk>; [redacted]< [redacted]@sccyp.org.uk>; [redacted]<
[redacted]@glasgow.gcsx.gov.uk>; [redacted]< [redacted]@stonewallscotland.org.uk>;
[redacted]< [redacted]@youthlinkscotland.org>; [redacted]< [redacted]@scotland.gsi.gov.uk>
Subject: National Approach review - notes from April meeting

Dear all

Please find attached the notes from the meeting that took place on the 21 April 2015.

We are currently working on the revised guidance and hope to have the first draft out
to you as soon as possible.

The next meeting will take place on Monday 22 June, here at VQ from 2-4pm.
Best wishes

[redacted]
[redacted]

Embedded file — Minutes of April meeting - attached at the end of document





Embedded file A — Minutes of April meeting

National Approach to Anti-bullying for Scotland’s Children and Young People
Minutes from Working Group 21 April 2015

Attendees and apologies
In attendance:

[redacted] respectme
[redacted] CELCIS
[redacted] Stonewall Scotland
[redacted] Police Scotland
[redacted] LGBT Youth Scotland
[redacted] LGBT Youth Scotland
[redacted] COSLA
[redacted] Education Scotland, Rights Support
and Wellbeing Team
[redacted] Scottish Government, Health and
Wellbeing Unit
[redacted] Scottish Government, Health and
Wellbeing Unit
Remote member
| [redacted] | Equalities unit, Scottish Government |
Apologies:
[redacted] ADES
[redacted] SLS
[redacted] Stonewall Scotland
[redacted] Sportscotland
[redacted] YouthLink Scotland
[redacted] SCCYP
[redacted] ENABLE
[redacted] Childline
[redacted] ADES

1. Welcome and introductions
1.1 [redacted] opened the meeting by welcoming attendees. Apologies were received
from [redacted].

2. Minutes from previous meeting

2.1 A number of amendments were noted for the March notes. These will be updated
and reissued to the group.

2.2 A number of updates were provided around the March notes. [redacted] met with
SEEMIS who have agreed to provide wording on data collection and recording for the
revised National Approach inline with GIRFEC and the CYP Act.

2.3 [redacted] reminded the group about the consultation on Children and Young
People (Scotland) Act which runs until 1 May 2015. The consultation can be accessed
at  www.qgov.scot/Topics/People/Young-People/gettingitright/consultation.Following
the recent regional events, [redacted] met with the GIRFEC team to discuss wellbeing
and the concerns in relation to bullying. [redacted] also discussed the challenges for
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schools around confidentiality. [redacted] has been asked to draft a paper on this for
the GIRFEC team.

2.5 [redacted] updated the group about the meeting with colleagues from the Mental
Health team and shared information on the Mental Health Innovation Fund.

[redacted] - [redacted] to forward the Mental Health Innovation Fund letter to the
group

2.6 [redacted] updated the group on the recent Children’s Summit where all Cabinet
attended — bullying was not raised as a major issue.

2.7 [redacted] will be presenting an update around the National Approach at the
SAGRABIS meeting being held shortly. [redacted]confirmed that homophobic bullying
would be discussed at a future SAGRABIS meeting later on in the year.

3. Equality and Human Rights Commission (EHRC) recommendations

3.1 The group has been asked by the EHRC to consider the recommendations from
the recent report Prejudice-based bullying in Scottish schools: A research report.
BLLD provided the group with an overview of the research. The aims of the research
was to establish a clear understanding of the extent to which relevant national policies
were reflected in LA anti-bullying policies; how these have influenced educational
professionals and shaped practices and how far they have been implemented or
included in strategic approaches. A number of concerns were discussed around a
small number of these recommendations. It was suggested that members of the group
had more time to consider these responses and this would be added to the June
agenda.

4. Update on the review of the National Approach

4.1 The group discussed the statutory roles and responsibilities section. It was agreed
that statutory links would be useful and also a short overview should be included.
Statutory roles and responsibilities will be included in the chart that will be added to
the tick box chart which will be added earlier in the document.

4.2 The group agreed that the chart in Annex A was helpful but should contain more
context including the improvement cycle, accountability structures and also why
bullying is a wellbeing issue. The chart should be updated to reflect the SHANARRI
indicators, UNCRC and wellbeing wheel.

4.3 The group also agreed that it was important for all those involved in the refresh of
the National Approach to be added at the beginning of the document.

5. Consultation

5.1 At the previous meeting, group members had been asked to consider consultation
options and send in suggestions. [redacted] met to discuss a possible consultation
process whereby a youth-led group could take forward the consultation process,
supported by CELCIS, SCCYP and YouthLink Scotland (and any other member of the
group wishing to contribute). These young people all have experience in this area
through the Borders consultation. The group would ensure there was representation
in the consultations from young carers, looked after and accommodated children,
LGBT YP and children with disabilities. The group would consult with [redacted] and
report back with suggested recommendations — it would be for the group to consider
these recommendations. All group members agreed that it was a good suggestion and
various issues were discussed.

6. AOB
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6.1 [redacted] thanked everyone for attending. A draft of the sections reviewed will be
shared towards the end of May for comment.
6.2 Dates of next meeting at VQ:

e Monday 22 June 2015, 2-4pm
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File 04 — Emails related to June 2015 meeting

National Approach review documents

June meeting — ***cancelled***

From: < [redacted] @scotland.gsi.gov.uk>

To: <[redacted]@strath.ac.uk>, <[redacted]@scotland.pnn.police.uk>,
<[redacted]@respectme.org.uk>, <[redacted]@renfrewshire.gsx.gov.uk>,
<[redacted]@stonewallscotland.org.uk>, <[redacted] @NSPCC.org.uk>,
<[redacted]@educationscotland.gsi.gov.uk>, <[redacted]@scotland.gsi.gov.uk>,
<[redacted]@Igbtyouth.org.uk>, <[redacted]@sportscotland.org.uk>,
<[redacted]@enable.org.uk>, <[redacted]@north-ayrshire.gov.uk>,
<[redacted]@cosla.gov.uk>, <[redacted]@sccyp.org.uk>,
<[redacted]@glasgow.gcsx.gov.uk>, <[redacted]@stonewallscotland.org.uk>,
<[redacted]@youthlinkscotland.org>, <[redacted]@scotland.gsi.gov.uk>
Date: 17/06/2015 16:27

Subject: National Approach meeting - Monday 22 June - **cancelled***

Dear All

Apologies, we are having to postpone Monday’s National Approach meeting and will get
back to you with a rearranged date as soon as possible.

Best wishes
[redacted]

[redacted]

Support and Wellbeing Unit, Learning Directorate,
DG Learning and Justice, Scottish Government,
Area 2C South, Victoria Quay, Edinburgh EH6 6QQ

Buidheann-Stiuiridh an lonnsachaidh,Raon 2-C(Deas),Cidhe Bhictoria,Dun Eideann,EH6 6QQ
Phone/Fon: [redacted]

emalil: [redacted]@scotland.gsi.gov.uk
url: www.scotland.gov.uk

Working pattern: [redacted]

Tell us how to make Scottish education even better:
www.engageforeducation.orqg
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File 05 — emails relating to September 2015 meeting

National Approach review — Sept 2015 meeting
Steering brief
Review of A National Approach to Anti-Bullying for Scotland’s Children and
Young People

Tuesday 15 September 2015
14:00 - 16.00pm

Conference room 4
Victoria Quay

Annex A — Agenda
Annex B —working group
Annex C — Annotated agenda





AGENDA

. Welcome and introductions

. Minutes of previous meeting
. Updates
. Redraft of the National Approach

. Consultation process

. EHRC Recommendations

. Title of document

. AOB

Annex A





Attendance
[redacted] Education Scotland
[redacted] respectme
[redacted] SCCYP
[redacted] LGBT Youth Scotland
[redacted] Stonewall Scotland
[redacted] Stonewall Scotland
[redacted] Safer Communities

Police Scotland

[redacted] YouthLink Scotland
[redacted] ENABLE
[redacted] Sportscotland
[redacted] CELCIS
[redacted] COSLA
[redacted] ADES
[redacted] ADES
[redacted] Childline
[redacted] Equalities

([redacted] won’t be able
to attend meetings but
will provide comments as
appropriate as the
refreshed guidance
develops)

Annex B





Annex C
ANNOTATED AGENDA

14:00 — welcome and introductions

e [redacted] to welcome attendees and thank everyone for coming. Round table
introductions (may not be required — only if new faces)

e Apologies received from: [redacted], [redacted], [redacted], [redacted],
[redacted]. Also received apologies from [redacted]but really pleased that
[redacted] can attend on [redacted] behalf. Welcome back [redacted].

e **|f required??Apologies for having to postpone the meeting that was due to
take place in June***

14:05 - minutes of previous meeting
e [redacted] to ensure group are content that circulated note is an accurate
record of the meeting from April 2015
[redacted] - Anything that we have missed?

14:10 - Updates (National Approach related)
anti bullying service

e Back in April we issued an email to the group containing the advert for the
retendering of the anti-bullying service which is currently managed by SAMH
and LGBT Youth - I thought it would be a good opportunity to provide the
group with an update on where we are up to. [Suggestions to cover:

e Reasons why we did this — The Scottish Government have no concerns about
how the service was being managed by SAMH and LGBT Youth Scotland.
However, the service has never been through a retendering process since its
inception back in 2007. In October 2014 the Minister for Learning Science and
Scotland’s Languages agreed that a retendering process should be undertaken
in the interests of transparency and equity.

e Process - An advert was published in two Third Force News (TFN) newsletters
and was also advertised on the Scottish Council of Voluntary Organisations
(SCVO) website throughout the month of May 2015. Officials wrote directly to
the main third sector organisations who applied to run the service in 2008; other
third sector organisations who may have been interested in this area of work;
and this National Approach working group.

e Application process - Applications were thoroughly assessed and evaluated
by a panel of Scottish Government and Education Scotland officials.
Procurement colleagues also assisted with this process.

e We are delighted to be able to let you know that SAMH and LGBT Youth
Scotland have been successful in their application to continue to manage
Scotland’s anti bullying service. We are currently working with our comms
colleagues and respectme around launch/press lines.






GIRFEC

The GIRFEC team have now considered all the responses to the formal consultation
(281) and are working with stakeholders in collaboration to redraft the guidance.

On the guidance our timescales are:

e Publication of SG response to statutory guidance consultation — week
beginning 28 September 2015

e Complaints on parts 4&5 consultation closes — 30 October

e SG issues revised final draft statutory guidance — November 2015

e SG publishes responses to and analysis report on complaints consultation —
December 2015

e Final version of statutory guidance published — Spring 2016

The National Approach will be aligned to the GIRFEC guidance.

Equality and Prejudice Based Bullying event - 23 November 2015
Glynhill Hotel, Renfrew, Glasgow

e This is an Education Scotland event in partnership with Renfrewshire Council
and with support from respectme and | Am Me. The workshops will be facilitated
by a range of organisations and practitioners, including schools from within
Renfrewshire, respectme, LGBT Youth Scotland and EHRC.

e National audience comprising of teachers, Head Teachers, local authority
staff, CLD (Community Learning and Development) and charity and third sector
organisations

e Aim and Purpose — The event aims to tackle prejudice based bullying and
promote equality and diversity.

e **f required**: [Who is ‘Il Am Me?’ - | Am Me is an award winning community
project which works in partnership with Police Scotland to raise awareness of
Disability Hate Crime (recognised as one of the most under reported crimes in
the UK). The project aims to raise awareness with local young people and
disability groups through the power of drama production. | Am Me has worked
with Pace Theatre to design a hard hitting drama aimed at challenging attitudes
and behaviours towards disabled people. Since the launch in September 2013,
the live performance has been delivered to over 10,000 people, including High
schools, disability groups, staff groups, the police training college and the
Scottish Parliament. A softer version, designed for primary school children has
been delivered to around 8,000 children in Renfrewshire].

Equalities — discussion with [redacted]from the Equalities unit

We met with [redacted] from the Equalities Unit a few weeks back just to provide her
with a progress update on the revised National Approach. [redacted] was happy with
Part 1 and suggested that we should be looking to strengthen the wording around
equalities throughout the guidance. We will meet with [redacted] again once Part | has
been agreed and once as part 2 progresses.

Before we continue to look at the National Approach in detail, just to let you
know we will be covering the EHRC recommendations, upcoming conferences
and SAGRABIS towards the end.

[redacted] - Moving onto the National Approach.....





14:20 — National Approach

e A few weeks ago we issued you with the first section of the redrafted National
Approach. | hope you have all had the opportunity to look at this. We thought
that covering everything at the one meeting with too ambitious so we
decided to split the document into two sections. Part 1 we will go through
today.

e Part 2 will be issued at the beginning of October and we can discuss any
amendments/comments in detail at the next meeting which will take place
on the 20 October at 2pm, here in VQ. | hope you will all be able to make
it.

e Following the meeting in October we will then look to issue with an updated
version of the full approach document which will be used as a basis for the
consultations/roadshows that will be taking place alongside IEI2 in December
and January.

e We have reviewed the notes from the previous meetings and feel that we
have covered all the main issues raised. However, please feel free to let me
know if you feel that something has been missed.

e | don’t want us today to get caught up in the small details at this stage but |
suggest we work our way through each of the sections and you can let us know
your comments (good or bad!)

e We will work alongside the [redacted] (and [redacted]) on the Ministerial
Foreword. We will be suggesting that this includes: an overview of the
document, who it is for, what we hope to achieve....etc etc...

e So moving onto the document. You can see from the contents page what the
full document will cover. So if we could start at the beginning.....

[redacted] - Thank you for your all your contributions on this.

15:15 CYP Consultation events
e At the last meeting in April, [redacted] discussed a proposal from CELCIS,
SCCYP and Youth Scotland. Unfortunately this YP consultation didn’t manage
to go ahead during the summer. However, with the support of our Analytical
colleagues who will now be analysing the results from the consultation process.

[redacted] - [redacted] will now speak to us about the plans for the consultation

Anyone have any questions or comments they would like to raise about the CYP
consultation? We will be meeting with these organisations and [redacted] from
Analytical Services in September to discuss the analysis further.

Thanks very much [redacted], that has been really helpful. We look forward to
hearing how the consultation is progressing at the next meeting in October.

15:50 — other consultation events
Just a short update on the other consultation events around the National
Approach:





e Consultation with parents
We have spoken with the NPFS (CiS) who meet on a regular basis with parents. They
have agreed to allow us to consult with this group of parents. We have issued the
group with a background note about the refresh of the National Approach which was
highlighted at the meeting at the beginning of September. They will be in touch when
the next meeting has been arranged and we are looking to go along to deliver some
workshops to this group of parents.

e Practitioner roadshows
These will be organised by Education Scotland and will take place in Glasgow (13
January), Edinburgh (20 January) and Aberdeen (TBC)

We hope to have around 60 people at each of these events. It is hoped that the
morning will be a consultation event for Included, Engaged and Involved Part 2 and
the afternoon will be a consultation event for The National Approach.

15:35 Document Title

We issued you with some of our suggestions around an alternative title to the
document. No immediate rush for this but would be good to get your thoughts on
our suggestions and if you had any other proposals. Possible suggestions for title:
Respect for All

Safe and Respected

Respectful Relationships

Respected Valued and Included

Respect Matters

Also we are looking at renaming IEI2 Managing .......... A positive Approach to
managing attendance??**maybe another option would be for these two
documents to have a similar title? [redacted]

Any other thoughts/suggestions? What do we think about keeping the existing
title ‘National Approach to Anti-bullying....’

15:45 Next steps

e [redacted] - update re SEEMIS

e [redacted] —update re HIGIOS

e We will incorporate all the agreed changes and updates to Part 1 and reissue
this to the group

e [redacted] will send out the refreshed Part 2 and the Expectations and Rights
chart will be issued at the beginning of October and we can discuss any
amendments/comments in detail at the next meeting which will take place on
Tuesday 20 October at 2pm, here in VQ. | hope you will all be able to make
it.

15:50 AOCB
Programme for Government






We want Scotland to have an education system which ensures every child has a
chance to succeed; that leaves no child behind; that promotes and supports
excellence and learning through valued and supported teachers and a high quality
workforce; that is ambitious for our children, that takes their aspirations seriously and
nurtures and develops those, so that they succeed in school and in life.

National Improvement Framework

Improving health and wellbeing has been identified as one of the key priorities of the
Framework, along with a drive to improve attainment and close the attainment gap.
The focus of the Framework is firmly on improvement and over the coming months we
will be working closely with teachers, local authorities and parents to support the use
of data to plan how to improve children’s progress. As part of the Framework, a new
children and young people’s health and wellbeing survey is being planned, with the
aim of gathering the first set of data in 2017.

International Conference: Embedding health and Wellbeing across Learning -
21 and 22 September, Grand Central Hotel Glasgow
e provide an opportunity to explore and share innovative policy and practice from
across Scotland and
e This event is aimed at Directors of Education, strategic local authority lead
officers, colleagues from Scottish Government, NHS Health Scotland and
international delegates with an interest in education, schools and health and
wellbeing.
e [redacted] will be speaking at the event on Tuesday

Scottish Learning Festival — 23 and 24 September- this year is focussing on raising
achievement and attainment for all, alongside an exhibition to celebrate the Year of
Food and Drink.

[redacted] - SAGRABIS update?






e [redacted] sent you out a reminder to consider which of the EHRC
recommendations that we could include in our National Approach.

e Just to recap for everyone — respectme and LGBT Youth carried out this
research. [redacted] attended the previous meeting to provide us with an
update around the report and also requested this group to consider specific
recommendations from this report around prejudice-based bullying which was
published earlier this year. We as a group need to decide which of the
recommendations could be taken forward as part of the revised National
Approach

e | have copies of the recommendations if anyone needs a copy. Hopefully you
have all had a chance to read over these. Some of these recommendations
may be specifically for Education Scotland or LA’s and this would be for EHRC
to discuss with them. Many of these recommendations will already be
incorporated in our refresh. I think we now have a clear idea of what we want
the refreshed national approach to look like, so we would only want to consider
which ones ‘it best'.

e Just a reminder that we do not have to accept all of these
recommendations.

e Also, justto be clear, there is no monitoring of the recommendations that
we do choose to accept. Again these recommendations can be
considered in Part 2.

e Thanks very much for you really valuable contributions today.

16:00 - CLOSE

Covering email to working group

From: [redacted]

Sent: 25 August 2015 11:48

To: [redacted]@strath.ac.uk>; [redacted]@scotland.pnn.police.uk>;
[redacted] @respectme.org.uk; [redacted]@stonewallscotland.org.uk>;
[redacted] @ NSPCC.org.uk>; [redacted] @educationscotland.gsi.gov.uk>;
[redacted] @scotland.gsi.gov.uk>; [redacted]@Igbtyouth.org.uk>;
[redacted]@scotland.gsi.gov.uk>; [redacted]@sportscotland.org.uk>;
[redacted]@enable.org.uk>; [redacted]@north-ayrshire.gov.uk>; [redacted]@cosla.gov.uk>;
[redacted]@sccyp.org.uk>; [redacted] @glasgow.gcsx.gov.uk>;

[redacted] @stonewallscotland.org.uk>; [redacted]@youthlinkscotland.org>;
[redacted]@scotland.gsi.gov.uk>

Subject: National Approach review Steering group - first draft of section 1





Dear all
Hope you all had a lovely summer break.

Our next meeting will take place on Tuesday 15 September 2015 at 2pm, here in
VQ, hope you will all be able to make it.

| have attached the first draft of the first section of the refreshed National Approach
which we will cover in detail at the meeting.

Embedded file appended at the end of document - draft version of document

The second section of the document will be issued toward the end of September and
we will look to arrange a meeting mid-October to discuss this in detail. You can see
from the index what will be covered in section 2.

As you are aware we usually provide you with updates around other relevant pieces
of work, to save time on the 15th and will allow us to focus on redrafting section 1. |
will send this document out separately before the meeting. If you have any queries
about any of these sections then please just drop me an email.

Some additional bits of information to be considered while reviewing the document:

e The Ministerial foreword will be the final part to be written with the document.
We will work closely with [redacted] in this process and ensure all the main
messages around Equalites, Children’s Rights, CYP Act and behaviour and
relationships are included

e The appendix is currently included in section 1 for your reference only — this
will be moved to section 2 when the second draft section is issued

e You can see from the index what will be included in part 2

e We will be working closely with GIRFEC colleagues to ensure language
agreed around the guidance on named person and wellbeing is used within
the National Approach to ensure consistency. After our meeting on the 15%,
and your suggested amendments have been considered and updated, the
document will then be sent over to the GIRFEC and Equalities teams for their
comments

e The revised Included Engaged and Involved part 2 will also mirror some of the
language used in the National Approach and will also go through a similar
process

e We are not looking for any small grammatical changes at this time, these can
be picked up at a later time. Please just have your comments for the
structure, content and anything else you feel should be included

| have also attached the agenda for the meeting on the 15th, notes from the previous
meeting and a copy of the EHRC recommendations which we will also need to
finalise.

If you could please have a read over the document beforehand and have your
comments ready to discuss on the day that would be really helpful.
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Happy to discuss
Best wishes
[redacted]

[redacted]

Support and Wellbeing Unit, Learning Directorate,
DG Learning and Justice, Scottish Government,
Area 2C South, Victoria Quay, Edinburgh EH6 6QQ

Buidheann-Stiuiridh an lonnsachaidh,Raon 2-C(Deas),Cidhe Bhictoria,Dun Eideann,EH6 6QQ
Phone/Fon: [redacted]

email: [redacted]@scotland.gsi.gov.uk
url: www.scotland.gov.uk

Working pattern: [redacted]

Tell us how to make Scottish education even better:
www.engageforeducation.orqg




http://www.scotland.gov.uk/

http://www.engageforeducation.org/
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Embedded file B -— minutes of Prejudice-based Bullying in Scottish Schools
Project Steering Group Meeting

_ Equality and

Human Rights
Commission Scotland

Note of Prejudice-based Bullying in Scottish Schools Project Steering Group Meeting
13t April 2015

Present:

[redacted], Stonewall Scotland

[redacted], Education Scotland

[redacted], respectme

[redacted], Equality and Human Rights Commission
[redacted], LGBT Youth Scotland

[redacted] Equality and Human Rights Commission
[redacted], Equality and Human Rights Commission
[redacted], Education Scotland

[redacted], Coalition for Racial Equality and Rights

Apologies: [redacted], respectme, [redacted], [redacted], Scottish Government
Project overview and progress

[redacted] gave an overview of the project to date. The research report was published on 18"
of March and garnered good media coverage, including the Herald, STV and the Times
Educational Supplement (Scotland). The Minister for Learning, Science and Scotland’s
Languages has expressed an interest in the work and we will arrange a meeting once we are
clearer on the project next steps.

[redacted] from the Scottish Government Learning Directorate will circulate the EHRC’s
report recommendations ahead of the next meeting of the national approach to anti-bullying
review steering group taking place later this month, so that this group can consider the
recommendations and the potential to address these within the refreshed national approach.
Her advice in terms of the education authority data is to contact COSLA directly to discuss
this.

Originally this project was conceived as two phases, with the research phase followed by a
pilot improvement intervention in a number of schools testing an improvement model to
tackle prejudice-based bullying which synthesised existing recommendations from Education
Scotland, EHRC, LGBT Youth Scotland and Stonewall Scotland.

It has proved difficult both to contract support and to identify schools willing to commit to
this work, and EHRC have taken the opportunity to reflect on the proposed approach.





EHRC now wish to agree with the Steering Group a set of actions which will deliver
measurable improvements in addressing prejudice-based bullying (including improved
reporting), embed the recommendations of the research report in the work of appropriate
agencies and generate a response from Government and COSLA on how they will meet the
report recommendations to collect, publish and use school-based Education Authority data on
prejudice-based bullying.

Two further pertinent developments were noted;

e £2m funding has been provided from the Government Equalities Office for 8 initiatives in
areas of England for activity to prevent and tackle homophobic, biphobic and transphobic
bullying in schools

e 15 Scottish Education Authorities have produced equality outcomes which include
references of varying specificity to bullying or prejudice-based bullying. EHRC will assess
reports on progress against equality outcomes within work planned for 2015/16.

The group each gave a short update on relevant work they were conducting, much of which is
focused on training and staff development. Several references were made to ensuring
different pieces of work are aligned.

Education Scotland is considering future approaches to inspection and review, and inviting
the views of stakeholders. A link can be found here.

The refreshed national approach will be in first draft at the end of the summer, by which time
it should be clear how any of the report recommendations are incorporated.

It was noted that, in Paris in March, Education Ministers from the European Union Member
States and the Commissioner for Education, Culture, Youth and Sport adopted a Declaration
on promoting citizenship and the common values of freedom, tolerance and non-
discrimination through education.?

Report recommendations

The group went through the report recommendations and their
implications in some detail, with a view to identifying what was, in the
first instance, the most appropriate channel to address each of these.
Much of the discussion focused on data on reported incidents of prejudice-based bullying,

and the implications of a lack of data or of consistency in recording. EHRC will include this
in their approach to Scottish Government.

! Article 2 states : “Ensuring inclusive education for all children and young people which
combats racism and discrimination on any ground, promotes citizenship and teaches them to
understand and to accept differences of opinion, of conviction, of belief and of lifestyle, while
respecting the rule of law, diversity and gender equality;”

Article 6 states : “Empowering teachers so that they are able to take an active stand against
all forms of discrimination and racism, to educate children and young people in media
literacy, to meet the needs of pupils from diverse backgrounds, to impart common
fundamental values and to prevent and combat racism and intolerance.”



http://www.educationscotland.gov.uk/inspectionandreview/about/principles/futureapproaches/index.asp

http://www.izm.gov.lv/images/aktualitates/Declaration_2015-2-20.pdf

http://www.izm.gov.lv/images/aktualitates/Declaration_2015-2-20.pdf

http://www.izm.gov.lv/images/aktualitates/Declaration_2015-2-20.pdf



(Note recommendations have been here numbered for ease of future reference.)

Policy and review

1. LA staff (with remits for education or bullying as well as equality and discrimination)
should review the LA’s anti-bullying policy to ensure that it aligns with the Equality
Act 2010 and A National Approach’s focus on impacts and behaviours of bullying.

Scottish Government to consider incorporating in refresh of National Approach

2. LA anti-bullying policies should cover all relevant protected characteristics and
additionally socio-economic group/social class and provide information and guidance
on each characteristic.

Scottish Government to consider incorporating in refresh of National Approach

3. LAs should undertake regular reviews of anti-bullying policies and include evidence
of reported incidents across the relevant protected characteristics as well as
information gathered from pupils on their experiences of prejudice-based bullying
and barriers to reporting. They should also analyse and follow up locally on the
findings from surveys and data on recorded incidents to refine and improve their
policies.

Scottish Government to consider incorporating in refresh of National Approach

Leadership and training

4. In their training and teaching about prejudice, LAs and schools should include an
understanding of the role of perception and of association in prejudice-based
behaviour. Strong leadership in schools and LAs is needed to ensure that anti-
bullying and prejudice are given a high profile and appropriate support is provided to
develop staff and pupil understanding.

Scottish Government to consider incorporating in refresh of National Approach and
Education Scotland to consider incorporating in future inspection and review with EHRC
support

5. LAs and schools should ensure that staff are trained in the local anti-bullying
policy including an understanding of bullying based on each form of prejudice.
Training should result in staff understanding their responsibility to prevent and
respond to prejudice-based bullying, being confident to tackle prejudice, and
knowing where to access appropriate signposting information. They should
also be given the opportunity to explore ways to tackle prejudice within the
school environment. This training should be delivered to all staff.

Scottish Government to consider incorporating in refresh of National Approach and
Education Scotland to consider incorporating in future inspection and review with EHRC

support





6. LAs and schools should provide additional training where gaps in knowledge are
identified and, where relevant, seek training and advice from external organisations
with knowledge of particular forms of prejudice.

EHRC to raise with Scottish Government

7. Education Scotland should expand its current pre-inspection survey to include
questions on all relevant protected characteristics, collating the survey responses by
LA.

Education Scotland to consider incorporating in future inspection and review

Prevention

8. Teachers should embed discussions of all relevant protected characteristics, as well
as socio-economic group/social class, and the prevention of prejudice-based bullying
into teaching practices, so that pupils have the language, understanding and
confidence to discuss prejudice and report prejudice-based bullying.

EHRC to raise with General Teaching Council for Scotland

9. Schools and teachers should ensure that pupils understand that low-level bullying
and harassment are taken as seriously as those that cause visible harm.

EHRC to raise with General Teaching Council for Scotland

10. Schools and teachers should undertake awareness-raising campaigns on anti-
bullying, ensuring that they include prejudice, and inform pupils about their school’s
anti-bullying policy and the procedures for reporting.

Scottish Government to consider incorporating in refresh of National Approach

11. Schools should display the following in classrooms, offices and hallways: information
or literature from campaigns on their anti-bullying policy, clear statements that
prejudice-based bullying is unacceptable, and images that include people with a
range of protected characteristics.

Scottish Government to consider incorporating in refresh of National Approach

12. LAs and schools should ensure that equality and protected characteristics are
factored in wherever relevant: in broader policies (for example, behaviour and
conduct), in mentoring and buddying programmes, in planning based on Health and
Wellbeing outcomes, in future systems to support facilities, and in practices.

EHRC to raise with Scottish Government

Reporting and response





13. Schools and teachers should ensure that pupils know how to report bullying and can
be comfortable with the means of doing so. Options to be considered could include
anonymous, discreet and confidential reporting such as electronic reports or the
provision of peer advocates trained to support pupils when reporting.

Scottish Government to consider incorporating in refresh of National Approach and
Education Scotland to consider incorporating in future inspection and review

14.LAs and schools should ensure that protected characteristics are factored into
the design of any future systems to support the recording of bullying and
harassment.

Scottish Government to consider incorporating in refresh of National Approach and
Education Scotland to consider incorporating in future inspection and review

15. All school staff should challenge all forms of prejudice-based bullying clearly and
consistently, including ‘low levels’ of harassment, when they occur. Prejudiced
comments should also be challenged clearly and consistently.

Scottish Government to consider incorporating in refresh of National Approach and
Education Scotland to consider incorporating in future inspection and review

16.Teachers and schools should respond to and take action on all forms of
prejudice-based bullying. These should be dealt with and recorded
consistently, including information on the motivating prejudice.

Scottish Government to consider incorporating in refresh of National Approach and
Education Scotland to consider incorporating in future inspection and review

17. Schools and teachers should involve affected young people in decisions on actions
taken in dealing with incidents of bullying, and follow up to ensure they feel that
each situation has been resolved to their satisfaction.

Scottish Government to consider incorporating in refresh of National Approach and
Education Scotland to consider incorporating in future inspection and review

Monitoring and evaluation

18. LAs or schools should conduct anonymous surveys of pupils to capture experiences
of bullying across relevant protected characteristics and forms of prejudice. This
information will highlight trends in prejudice-based bullying and should be used to
check, vary and adjust local approaches to dealing with bullying.

Scottish Government to consider incorporating in refresh of National Approach

19. LAs and schools should share information on good practice with other LAs and
schools through online resources such as the websites of Education Scotland or
respectme.





Scottish Government to consider incorporating in refresh of National Approach

20. Education Scotland should consider how it might request evidence systematically
from schools concerning their management of bullying within inspection quality
indicators for equality and inclusion.

Education Scotland to consider incorporating in future inspection and review

21. Scottish Government and Education Scotland should undertake research nationally
in Scotland on prejudice-based bullying that asks young people about their
identification with and/or attitudes towards the range of relevant protected
characteristics, which would then provide insight into how prejudice functions.

EHRC to raise with Scottish Government

Project next steps

Once the list above is agreed from the meeting, it will be circulated to the whole steering
group as a steer for the national approach refresh.

Following a response from the national approach steering group we will then write formally
to all those concerned asking them to confirm if they accept taking each recommendation
forward.

From this, we will develop an action plan, detailing for each recommendation; how can this
be achieved, who has lead responsibility, how will activity be monitored and reported, and
what are the challenges in taking this forward.

This plan can then be monitored by the Steering Group.

Next meeting

A meeting will be scheduled for August or September, taking account of other relevant work.





Embedded file C — Agenda for September meeting

Review of A National Approach to Anti-Bullying for Scotland’s Children and
Young People
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1. Welcome and introductions

2. Minutes of previous meeting

3. Redraft of the National Approach

4. EHRC Recommendations

5. Consultation process (for CYP, practitioners, parents others?)
6. Title of document

7. AOB





Embedded file D — Minutes of April 2015 meeting
National Approach to Anti-bullying for Scotland’s Children and Young People
Minutes from Working Group 21 April 2015

Attendees and apologies
In attendance:

[redacted] respectme
[redacted] CELCIS
[redacted] Stonewall Scotland
[redacted] Police Scotland
[redacted] LGBT Youth Scotland
[redacted] LGBT Youth Scotland
[redacted] COSLA
[redacted] Education Scotland, Rights Support
and Wellbeing Team
[redacted] Scottish Government, Health and
Wellbeing Unit
[redacted] Scottish Government, Health and
Wellbeing Unit
Remote member
| [redacted] | Equalities unit, Scottish Government |
Apologies:
[redacted] ADES
[redacted] SLS
[redacted] Stonewall Scotland
[redacted] Sportscotland
[redacted] YouthLink Scotland
[redacted] SCCYP
[redacted] ENABLE
[redacted] Childline
[redacted] ADES

1. Welcome and introductions

1.1 [redacted] opened the meeting by welcoming attendees. Apologies were received
from [redacted] ADES, [redacted]SLS, [redacted] Stonewall Scotland, [redacted]
Sportscotland, [redacted] YouthLink Scotland, [redacted] SCCYP, [redacted]
ENABLE, [redacted] Childline and [redacted] ADES.

2. Minutes from previous meeting

2.1 A number of amendments were noted for the March notes. These will be updated
and reissued to the group.

2.2 A number of updates were provided around the March notes. [redacted] and
[redacted] met with SEEMiS who have agreed to provide wording on data collection
and recording for the revised National Approach inline with GIRFEC and the CYP Act.
2.3 [redacted] reminded the group about the consultation on Children and Young
People (Scotland) Act which runs until 1 May 2015. The consultation can be accessed





at  www.qgov.scot/Topics/People/Young-People/gettingitright/consultation.Following
the recent regional events, [redacted] met with the GIRFEC team to discuss wellbeing
and the concerns in relation to bullying. [redacted] also discussed the challenges for
schools around confidentiality. [redacted] has been asked to draft a paper on this for
the GIRFEC team.

2.5 [redacted] updated the group about the meeting with colleagues from the Mental
Health team and shared information on the Mental Health Innovation Fund.

[redacted] - [redacted]to forward the Mental Health Innovation Fund letter to the
group

2.6 [redacted] updated the group on the recent Children’s Summit where all Cabinet
attended — bullying was not raised as a major issue.

2.7 [redacted] will be presenting an update around the National Approach at the
SAGRABIS meeting being held shortly. [redacted] confirmed that homophobic bullying
would be discussed at a future SAGRABIS meeting later on in the year.

3. Equality and Human Rights Commission (EHRC) recommendations

3.1 The group has been asked by the EHRC to consider the recommendations from
the recent report Prejudice-based bullying in_Scottish schools: A research report.
BLLD provided the group with an overview of the research. The aims of the research
was to establish a clear understanding of the extent to which relevant national policies
were reflected in LA anti-bullying policies; how these have influenced educational
professionals and shaped practices and how far they have been implemented or
included in strategic approaches. A number of concerns were discussed around a
small number of these recommendations. It was suggested that members of the group
had more time to consider these responses and this would be added to the June
agenda.

4. Update on the review of the National Approach

4.1 The group discussed the statutory roles and responsibilities section. It was agreed
that statutory links would be useful and also a short overview should be included.
Statutory roles and responsibilities will be included in the chart that will be added to
the tick box chart which will be added earlier in the document.

4.2 The group agreed that the chart in Annex A was helpful but should contain more
context including the improvement cycle, accountability structures and also why
bullying is a wellbeing issue. The chart should be updated to reflect the SHANARRI
indicators, UNCRC and wellbeing wheel.

4.3 The group also agreed that it was important for all those involved in the refresh of
the National Approach to be added at the beginning of the document.

5. Consultation

5.1 At the previous meeting, group members had been asked to consider consultation
options and send in suggestions. [redacted], [redacted] and [redacted] met to discuss a
possible consultation process whereby a youth-led group could take forward the
consultation process, supported by CELCIS, SCCYP and YouthLink Scotland (and
any other member of the group wishing to contribute). These young people all have
experience in this area through the Borders consultation. The group would ensure
there was representation in the consultations from young carers, looked after and
accommodated children, LGBT YP and children with disabilities. The group would
consult with YP and report back with suggested recommendations — it would be for




http://www.gov.scot/Topics/People/Young-People/gettingitright/consultation

http://www.equalityhumanrights.com/publication/prejudice-based-bullying-scottish-schools-research-report



the group to consider these recommendations. All group members agreed that it was
a good suggestion and various issues were discussed.
6. AOB
6.1 [redacted] thanked everyone for attending. A draft of the sections reviewed will be
shared towards the end of May for comment.
6.2 Dates of next meeting at VQ:

e Monday 22 June 2015, 2-4pm
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. Bullying is a mixture of behaviours and impacts, behaviours that can
impact on a person’s capacity to feel in control of themselves. This is

what we term as their sense of ‘agency’. Bullying takes place in the

context of relationships; it is behaviour that can make people feel hurt,

threatened, frightened and left out, it strips a person of their capacity for

agency (respectme, 2013).
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Purpose

Bullying impacts on children and young people’s wellbeing and can affect
participation, education and inclusion. A child or young person that is bullied
will not feel safe included or respected.

We want every child and young person in Scotland to grow up free from bullying and
we want them to develop mutually respectful, responsible and confident relationships
with other children, young people and adults.

The national approach to anti-bullying in Scotland aims to ensure that work at a
national and local level - and across all sectors - is consistently and coherently
contributing to a holistic approach to anti-bullying in Scotland, regardless of the type
of and reason for bullying. Central to this, the national approach to anti-bullying,
including prejudice-based bullying, is underpinned by the values of fairness, respect,
equality and inclusion., This will ensure that children and young people feel safe and
secure and are able to build up strong and positive relationships with peers and with
adults.

Children and young people will experience bullying for a variety of reasons. It could be
because of where they live, their sexual orientation and how they look or dress. This
behaviour is about difference and perceived difference which can and does lead to
children and young people being bullied.

A shared vision
Bullying of any kind is unacceptable and must be tackled quickly. Bullying should never
been seen as a normal part of growing up.

The challenge that faces Scotland is to go beyond the acceptance that bullying exists
so that we can achieve our vision that:

— every child and young person in Scotland will grow up free from bullying
and will develop respectful, responsible and confident relationships with
other children, young people and adults;

— children and young people, and their parents or carers, will have the skills
and resilience to prevent or respond to bullying; and

— all children and young people will expect help and know who can help them;

— adults working with children and young people will follow a consistent and
effective approach in dealing with and preventing bullying from early years
onwards.

See Appendix 1 for a full list of groups covered by protected characteristics and other
vulnerable groups that may also be affected by bullying.

Who is this for?

Everyone involved in children and young people’s lives in Scotland has a contribution
to make to deal with and prevent bullying. Whether in central or local government,
children’s services, early learning and childcare, schools, voluntary services, youth
and community groups, local sports and physical activity teams, residential
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establishments, or within families and local communities, we have the potential to
make a positive impact on the emotional health and wellbeing of children and young
people, now and in their adult lives, through effective anti-bullying approaches.

In addition, any UK organisation providing private or bespoke services to children and
young people in Scotland for example, residential services, foster carers, emergency
respite providers childcare in Scotland must ensure that they have policies and
practice in line with this national approach.

What does the national approach aim to do?

Children and young people are covered under the Human Rights Act 1998, their rights
are more clearly specified under the UN Convention on the Rights of the Child
(UNCRC). Bullying behaviour breaches a number of articles in both. Alongside this,
both outline the responsibilities of adults to protect and safeguard children and young
people from bullying behaviour. The UNCRC has noted that violence, harassment and
bullying are unacceptable in any context and violate a range of human rights. (see
section policy landscape and legal framework section for further details on the
UNCRC)

Getting it Right For Every Child (GIRFEC) — provides the foundations we need to
ensure a child’s health and wellbeing is at the centre of everything we do.

GIRFEC promotes action to improve the wellbeing of all children and young people
underpinned by shared principles and values in line with the UN Convention on the
Rights of the Child. It is about how practitioners across all services for children and
adults meet the needs of children and young people, working together where
necessary to ensure they reach their full potential. It promotes a shared approach and
accountability that:

¢ builds solutions with and around children, young people and families

e enables children and young people to get the help they need when they need
it

e supports a positive shift in culture, systems and practice

e involves working together to make things better

GIRFEC principles thread through all existing policy, practice, strategy and legislation
affecting children, young people and their families. It is a fundamental way of working,
designed to help practitioners to focus on what makes a positive difference for children
and young people, and their families.

The approach aims to ensure that all those working with children and young people to
develop positive relationships amongst children, young people, and adults which are
mutually respectful, responsible and trusting; and promote their emotional health and
wellbeing in line with the SHANARRI wellbeing indicators (all children and young
people should be safe, healthy, active, nurtured, achieving, respected, responsible
and included). These eight indicators provide teachers with a framework to assess a
child or young person’s overall wellbeing and identify any concerns. These eight areas





are set in the context of the ‘four capacities’ which are at the heart of Curriculum for
Excellence (CfE).

The national approach aims to encourage a proactive and inclusive approach to anti
bullying work that ensures children and young people and their parents and carers are
included in every aspect of anti bullying work that affects them and are aware of their
roles and responsibilities.

The approach aims to provide a framework that can build capacity, resilience and skills
in children and young people, and all those who play a role in their lives (from their

parents to teachers and sports coaches) to prevent and deal with bullying through a
range of policies, strategies and approaches.

Definition

What do we mean by bullying?

Bullying is a mixture of behaviour and impact; the impact is on a person’s
capacity to feel in control of themselves. This is what we term as their sense
of ‘agency’. Bullying takes place in the context of relationships; it is
behaviour that can make people feel hurt, threatened, frightened and left out.
This behaviour happens face to face and online.

This behaviour can include:

— Being called names, teased, put down or threatened face to face and/or online

— Being hit, tripped, pushed or kicked

— Having belongings taken or damaged

— Being ignored, left out or having rumours spread about you face to face and/or
online

— Sending abusive messages, pictures or images on social media, online gaming
platforms or phone

— Behaviour which makes people feel like they are not in control of themselves

— Being targeted because of who you are or who you are perceived to be face to face
and/or online

This behaviour can harm people physically or emotionally and, although the actual
behaviour may not be repeated, the threat may be sustained over time, typically by
actions: looks, messages, confrontations, physical interventions, or the fear of these.
Bullying is both behaviour and impact.

Bullying behaviour may be related to any perceived or actual differences or prejudice-
based behaviours including racism, sexism, disability or homophobia; and may
compound other difficulties in a child’s life. With this in mind vulnerable children and
young people may be particularly at risk of experiencing bullying.

What is the impact?

Bullying is both behaviour and impact. Bullying impacts a person’s agency; their
capacity for self-management and feeling of control in their lives. Bullying affects
individuals, families and relationships as well as a child’s education and participation.
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A child that is bullied will not feel safe, included or respected and can therefore
constitute a well-being lconcern.

Children and young people living in Scotland should have every opportunity to reach
their full potential. Bullying directly and indirectly affects childhood development and
potential and is preventable.

Bullying continues to affect a large number of children and young people. respectme’s
research in 2014 indicated that 30% of children and young people had experienced
bullying in the last year.

Failure to prevent and address bullying can lead to poorer mental health and wellbeing
in adolescence and also into adulthood (L Bowes 2015). Good anti-bullying practices
and policies impact positively on a school or children’s service’s ethos and help
children and young people feel more included and safe, this improves attendance and
participation, and it builds agency and promotes resilience within children and young
people. (respectme 2014, Kowalski et al 2012).

The Children & Young People (Scotland) Act 2014 will ensure that all children and
young people have access to a Named Person, whose role is to work with them and
their parents to promote, support and safeguard their wellbeing. Within the school
setting the Named Person, supported by other staff, is often well placed to identify
even minor changes of mood or behaviour in a child or young person which could
reflect a wellbeing issue with which that child or young person needs help or support.
For children and young people who experience bullying, and their families, this can
be key source of support. It is important that children and young people feel that they
can share their anxieties with an appropriate individual who has the skills, and the time
to listen and to help, or who can identify appropriate sources of support.

Online and offline bullying

While it is the perogative of children and young people to explore and enjoy the online
world, it is everyone’s responsibility to ensure they do so safely. Advances in
technology are simply providing an alternative means of reaching people — where
malicious messages and hurtful comments were once written on school books or toilet
walls, they can now be sent via social media sites, gaming platforms on mobile devices
making their reach greater, more immediate and much harder to remove or erase.
Online bullying should be included in all areas of anti-bullying work and does not
require a separate policy or approach taken.

For children and young people, the internet is a place, not a thing. It is a social space
where they can hang out and be with friends. Online bullying shouldn’t be differentiated
from any other type of bullying. Online bullying, or ‘cyberbullying’ as it often referred
to, is often the same type of behaviour but it takes place online, usually on social
networking sites.. A person can be called names, threatened or have rumours spread
about them and this can (like other behaviours) happen in person and can happen
online (for example on social media, online gaming platforms). Children and young
people’s use of social media and mobile technology is interwoven into everyday life.

Some online behaviour such as “trolling” can be bullying. Typically trolling involves
people posting comments online that are designed to provoke a response from others.
This can include hurtful and inappropriate comments made in response to news stories
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or social media posts or updates. This can be an attempt to bully or undermine and
like all types of bullying both the behaviour and the impact that defines it as bullying.
Some people are not affected by online trolling and therefore would not feel that they
had been bullied. However, the language used by those trolling may still result in
serious consequences.

The evidence base — how do we know?

In 2014 the Scottish Government asked respectme to carry out research to obtain a
picture of how children and young people were experiencing bullying in Scotland in
2014. This was the largest research undertaken in Scotland which gathered the views
and experiences of around 8000 children and young people aged between 8 and 19
from all local authorities across Scotland. The findings from this research have been
reflected throughout this guidance. The research can be found at:
www.respectme.org.uk.

We know that the most prevalent type of bullying is still face to face! . However, local
authorities, schools and all those working with children and young people should
ensure that they maintain a focus on all types of bullying, both bullying that happens
in person and online.

Of the children in the survey that had been bullied, almost half told their parents, young
people also highlighted friends and teachers as a source of support. In addition, the
survey shows that the most successful ways to tackle bullying are those that create a
positive school ethos and culture rather than only ever focussing on individual
incidents as they occur. Children and young people value having choices to make
when they are experiencing bullying and they want adults to help them explore these
choices, recognising there is not a {one size fits all’ response.

When it is not bullying?

Some behaviours can be perceived as or assumed to be bullying. However, they can
often be more serious and, in fact, criminal in nature. Indeed, it is important to ensure
that there is a clear distinction between bullying and other potential forms of criminal
offences such as hate crime, child sexual exploitation and gender-based violence.
Although behaviours may start out as ‘bullying’ we must ensure that our children and
young people, and society as a whole, do not confuse bullying and criminal offences;
but be clear that they are both completely unacceptable and that the consequences of
taking part in either can be serious.

1Bullying in Scotland 2014 (respectme)
http://www.respectme.org.uk/publications.html report states that 92% of the children
and young people who reporting bullying said they knew the person bullying them
and bullied young people use a wide range of coping strategies with almost half
(48%) telling their parents.

Commented gl : Do we need to expand on this (why some
people are affected/other not

[ Commented g : Should we expand on why this is?




http://www.respectme.org.uk/

http://www.respectme.org.uk/publications.html



Some online behaviour is illegal e.g sharing images. Children and young people
need to be made aware of the far-reaching consequences of posting inappropriate
or harmful content on forums, websites, social networking platforms, gaming
etc. If a child or young person is being treated or threatened in a sexual way or
being pressured into doing something that they don’t want to do, online or face to
face, this is not bullying. There are laws to protect children and young people from
this very serious type of behaviour. Room to be more explicit — i.e. sexual abusive
behaviour is not bullying.....

Section x (contacts) provides contact details...(to include Police, child protection
etc)






The Policy Landscape and Legal Framework

National Performance Framework

The Scottish Government has a single purpose — to create a more successful country

where all of Scotland can flourish through increasing sustainable economic growth.

This depends upon the future wellbeing and achievements of our children and young

people and as a result there are four National Outcomes which directly contribute to

this purpose:

— Our children have the best start in life and are ready to succeed

— Our young people are successful learners, confident individuals, effective
contributors and responsible citizens

— We have improved the life chances for children, young people and families at risk

— We have tackled the significant inequalities in Scottish society

Legal obligations to consider:

The Children and Young People (Scotland) Act 2014 (CYPA) is rooted in the
Getting It Right for Evert Child (GIRFEC) approach and children’s rights; and puts a
number of key initiatives into statute, including the Named Person and the single
Child’s Plan. It helps ensure there is a single planning approach for children who need
additional support from services, providing a single point of contact for every child; and
providing a holistic understanding of wellbeing.

The CYPA also includes a legal definition of what ‘wellbeing’ means — so that children,
parents, families and professionals (like teachers and youth workers) all have a shared
understanding if and when they are discussing how to support a child or young
person’s health and wellbeing. Wellbeing is summed up in eight words that describe
different aspects of what it means when things are going well for a child or young
person whether they are ‘safe’; ‘healthy’; ‘achieving’; ‘nurtured’; ‘active’; ‘respected’;
‘responsible’ and ‘included’ (often referred to as SHANARRI) .

A wellbeing concern may be identified by the child, the parents or by anyone who
knows or supports the child. This will normally involve the Named Person in
considering the wellbeing concern as part of their functions. The concern may arise
from observation or assessment which indicates that one or more aspect of wellbeing
is being adversely affected by factors related to or around the child. Professional
judgement based on experience, training and information about the child and their
circumstances will be key to identifying wellbeing concerns. In some cases a single
observation or incident may be judged to represent a risk to wellbeing and be
considered a concern. In other cases the context of the observation or assessment,
and wider knowledge of the child’s general wellbeing and circumstances may either
heighten or reduce the concern. The nature of the concern will be specific to the
individual child, their age and circumstances, so what represents a wellbeing concern
for one child, may not be judged to be a concern for another child.

UN Convention on the Rights of the Child (UNCRC)
The Scottish Government is committed to supporting and promoting children’s rights

and the United Nations Convention on the Rights of the Child (UNCRC). In fact,
Children’s Rights are now embedded with Scottish legislation with the CYP Act
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introducing a duty on Scottish Government Ministers to ‘keep under consideration
whether there are any steps which they could take which would or might secure better
or further effect in Scotland of the UNCRC requirements.”

The national approach to anti-bullying ensures that all partners who work with children
and young people are supported implement the following rights for children and young
people in Scotland. Examples of some of the main articles and actions that could
constitute a breach of the convention are:

Article 2

Applies to all children regardless of the child’s age, race, colour, sex, language,
political opinions, religion, their social status or their disabilities.

Failure to take all appropriate measures to ensure a child is protected from bullying
due to diversity or perceived difference may be in breach of articles under this act.
Article 16

“Arbitrary or unlawful interference with his or her privacy, family, home or
correspondence, nor to unlawful attacks with his or her honour and reputation”
Failure to prevent forms of bullying such as children and young people being targeted
in their home, invading their privacy or gossiping and spreading rumours.

Article 19

(1) States Parties shall take all appropriate legislative, administrative, social and
educational measures to protect the child from all forms of physical or mental violence,
injury or abuse, neglect or negligent treatment, maltreatment or exploitation, including
sexual abuse, while in the care of parent(s), legal guardian(s) or any other person who
has the care of the child.

Given that bullying entails the intention to unjustly harm and cause distress to those
being bullied and can have significant short-term and long-term effects on the young
persons physical and mental well-being, bullying can violate the protection laid down
in this article.

(2) Such protective measures should, as appropriate, include effective procedures for
the establishment of social programmes to provide necessary support for the child and
for those who have the care of the child, as well as for other forms of prevention and
for identification, reporting, referral, investigation, treatment and follow-up of instances
of child maltreatment described heretofore, and, as appropriate, for judicial
involvement.

This highlights the onus on organisations to create and implement effective anti-
bullying policies and strategies that prevent bullying from taking place and support
children and young people when it does.

Article 28

State parties recognise the right of the child to education and states that it should be
on the basis of equality. Further to this, state parties should also take measures to
encourage regular attendance at schools and reduce drop- out rates.

Bullying policies and strategies which aren’t implemented, are unclear or don’t exist
can lead to an environment where children and young people do not feel safe from
bullying at school. Bullying is cited by children and young people as one of the main
reasons that they truant from school, drop out or are excluded.

Article 29
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A child’s education should be directed at developing the child’s personality and talents,
and mental and physical abilities to their ‘fullest potential’. It also states that education
shall prepare the child for an active and responsible life as an adult, fostering respect
for basic human rights and developing respect for the child’s own cultural and national
values and those of others.

An environment where a child is experiencing bullying will not be conducive and
supportive to them reaching their full potential. Education should aim to create an
environment where acceptance and rights are understood and a zero-approach to
bullying is adopted and practiced.

More information on the Rights of Children and Young people can be found at www.
Sccyp.org.uk

Equality Act 2010
Any type of bullying is never acceptable and some forms of prejudice are protected
under the 2010 Equality Act - the protected characteristics for children and young
people are:

— disability

— sex (gender)

— gender reassignment

— pregnancy and maternity

— race

— religion or belief

— sexual orientation

The Equality Act 2010 does not just protect people who have these characteristics. It
also protects a person from being discriminated against because someone wrongly
perceives them to have one of the protected characteristics or that they are associated
with someone who does have a protected characteristic. The Act also means it is
against the law to treat someone unfavourably because they are supporting someone
to take action under the law.

The Equality and Human Right Commission published Technical Guidance which
outlines the requirements of the Equality Act 2010 for schools in relation to the
provision of education and access to benefits, facilities or services, both educational
and non-educational. It provides an authoritative, comprehensive and technical guide
to the detail of the law.

Other policy implications:

Looked after children and young people,

Looked after children and young people can be particularly vulnerable to bullying. They
have very specific needs and the importance of understanding their individual needs
is paramount. Good relationships between Looked After Children and practitioners is
key to ensuring that appropriate steps are taken when dealing with bullying
incidents.??

Curriculum for Excellence (CfE)
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CfE is designed to improve education for children and young people by putting their
learning experiences at the heart of education. Curriculum for Excellence is the
national approach to learning and teaching for young people aged 3-18 in Scotland. It
enables learners to develop four capacities - successful learners, confident individuals,
effective contributors and responsible citizens. Learners are also provided with a range
of personalised learning experiences and qualifications that meet their individual
needs and aspirations.

CfE is the framework to meet the needs of all learners aged 3-18 years to enable them
to develop the four capacities of successful learners, confident individuals, responsible
citizens and effective contributors. It is based upon the values of wisdom, justice,
compassion and integrity. All learning and personal development must be a stimulus
for personal achievement which broadens experience and encourages informed and
responsible citizenship. The curriculum is the totality of all that is planned for children
and young people throughout their education and includes:

e Ethos and life of the school as a community
Curriculum areas and subjects
Interdisciplinary learning and

e Opportunities for personal achievement

Learning in Health and Wellbeing is designed to ensure that children and young people
develop the knowledge and understanding, skills, capabilities and attributes which
they need for mental, emotional, social and physical wellbeing now and in the future.
Good health and wellbeing is central to healthy human development, and schools,
colleges and other learning establishments have much to contribute to its
development.

All adults who work in schools have a responsibility to ensure the mental, emotional,
social and physical wellbeing of the children and young people in their care. The
responsibility of all include each practitioner’'s role in establishing open, positive,
supportive relationships across the school community.

The Schools (Health Promotion and Nutrition) Act (Scotland) 2007 places a number
of duties on local education authorities including ensuring that schools are health
promoting. This includes promoting physical, social, mental and emotional wellbeing
by supporting pupils to make positive lifestyle choices in relation to their health and
wellbeing.

Something from mental health colleagues?
RSHP guidance?? (to be included?)

Youth Work Strategy

The National Youth Work Strategy, '‘Our ambitions for improving the life chances of
young people in Scotland' was launched in April 2014. This Strategy recognises youth
work as a key and distinctive component of the Scottish Government's present and
future agenda for young people.

The strategy aspires to ensure all young people, in every part of Scotland, have access
to high quality and effective youth work practice. To achieve this the implementation
focusses on working in partnership across the sector.
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There are many good examples where schools and youth work are working
collaboratively to plan and deliver personalised learning opportunities for young people
as part of the curriculum. It is important that youth work activities undertaken outwith
the school day are also recognised and valued as part of CfE. This includes sharing
young people’s considerable achievements with the school.

Teachers, youth workers and others who work with young people both inside and
outside school are central to you people achieving the four capacities.

Youth work practitioners also have a responsibility to ensure that they follow the
principles of the National Approach and ensure they receive the appropriate training.

Youth work principles and values have been integral to developing the ambitions in
the strategy by placing the young person at the centre. Youth work offers young people
developmental opportunities as well as the ability to lead, take responsibility, make
decisions, and make a real and lasting contribution — both economically and socially
— to Scotland’s present and future.

To achieve this, the strategy sets out 5 key ambitions:

(a) Ensure Scotland is the best place to be young and grow up in
(b) Put young people at the heart of policy

(c) Recognise the value of youth work

(d) Build workforce capacity

(e) Ensure we measure our impact

Our ambitions for improving the life chances of young people in Scotland.
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Appendix 1

. Asylum Seekers and Refugees: Children and young people who are asylum
seekers or refugees may be at greater risk of bullying directly and indirectly.
Stigma, due to lack of knowledge and understanding of asylum seekers and
refugees, and reluctance to burden parents with extra worries can allow bullying
to go undetected and continue.

. Body Image: Body image is hugely important to children and young people and
bullying because of body image can have a real negative impact. For example,
a child or young person who is noticeably over or underweight may find
themselves particularly vulnerable to bullying behaviour.

. Disablist Bullying: People who bully others may see children and young
people with disabilities as being less able to defend themselves and less able
to tell an adult about the bullying. The bullying behaviour is likely to be focused
upon their specific disability or disabilities, whether they are in mainstream
schooling or in specialist provision.

. Homophobic Bullying: Homophobic bullying is mainly directed towards young
people who identify as lesbian, gay, bisexual or transgender (LGBT) or young
people who are questioning their sexuality. However, it can also be directed at
young people who do not conform to strict gender ‘norms’. For example, a boy
who doesn'’t like football may stand out as being different. Ultimately, any young
person can experience homophobic bullying and any young person can display
homophobic attitudes which should be challenged.

. Looked After Children: Children and young people who are looked after and
accommodated by the local authority are vulnerable to bullying behaviour for a
number of reasons. It may be due to regular changes in schools or where they
are placed, which can make forming friendships difficult. They may have poor
relationship skills stemming from attachment difficulties; inappropriate reactions
to situations as a result of learned behaviours; a reluctance to make friends;
low self-esteem, lack of role models and a heightened sense of privacy.

. Racial Bullying: Children and young people from minority ethnic groups often
experience bullying based on perceived differences in dress, communication,
appearance, beliefs and/or culture. The status of ‘minority’ in a school,
community or organisation can often mark a child or young person as a target
for those involved in bullying behaviour. This can arise from a misguided and/or
learned belief that they ‘deserve’ to be treated differently or with less respect.

. Religion and Belief: Lack of knowledge and understanding about the
traditions, beliefs and etiquette of different faiths can lead to religious
intolerance. Lack of awareness about the differences in practices of religions
such as prayer times, dietary requirements, fasting and the wearing of religious
clothing or articles of faith can result in misunderstandings and stereotyping,
which may fuel bullying.

. Sectarianism: Most people understandably associate Sectarianism with
religion. The reality of prejudice however means that your family background,
the football team you support, the community you live in, the school you attend
and even the colour ofyour clothing can mark you out as a target for sectarian
abuse - whatever your beliefs may be.

. Sexism and gender: Gender stereotyping, based on the notion of acceptable
and unacceptable male and female behaviour, can leave children and young
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people who do not conform to these notions vulnerable to indirect and direct
bullying.

10. Personality traits that do not fit into the unwritten rules of ‘appropriate’ male and
female behaviour can make children and young people a target for their
perceived difference. Bullying in the form of derogatory language and the
spreading of malicious rumours can be used to regulate both girl’'s and boy’s
behaviour - suggesting that they are not being a real man or a real woman.
These terms can be of an explicit sexual nature and it is worth noting that many
can involve using terms for people who are gay and lesbian as a negative
towards a person’s masculinity or femininity.

11.Transgender: Is an umbrella term used to describe someone who does not
conform to society’s view of being male or female. Children and young people
who are experiencing confusion over their gender identity may be the target of
transphobia. Transphobia at its most basic is the fear of a transgender person
and the hatred, discrimination, intolerance and prejudice that this fear brings.
This can result in bullying behaviour towards an individual because they are not
seen to be conforming to gender stereotyping and ‘norms’. If children and young
people are experiencing confusion over their gender identity, they may be
reluctant to challenge bullying behaviour that could attract further attention to
them.

12.Young Carers: The lives of young carers can be significantly affected by their
responsibility to care for a family member who has a physical illness or
disability, mental health problem, sensory or learning disability or issues with
the misuse of drugs or alcohol. Young carers are at risk of bullying for a variety
of reasons. Depending on responsibilities at home, they may find themselves
being unable to fully participate in school or after-school activities or ‘fun stuff.
This can make it difficult for them to form relationships; it can hinder successful
transitions or lead to educational difficulties.

13.1f bullying can result from one person trying to gain power or control over
another, then prejudice-based bullying is behaviour which is a result of a belief
that a person automatically has power or status over another because of their
religion, race, gender, ability, image, sexuality, beliefs or class.

14.)Social and Economic |Prejudice: Bullying due to social and economic status
can take place in any group no matter how little diversity exists in it. Small
differences in perceived class/family income/family living arrangements/social
circumstances or values can be used as a basis for bullying behaviours. These
behaviours, such as mocking speech patterns, belongings, clothing, hygiene,
etc can become widespread through those considering themselves to be in the
dominant social economic group or class. Bullying of children who endure
parental substance misuse can also be prevalent in some locations.

15.Bullying, whether linked to prejudicial attitudes or not, can sometimes create
additional support needs for children and young people. There is specific
legislation in this area in the Education (Additional Support for Learning)
(Scotland) Act 2009
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National Approach review

Papers related to October 2015 meeting

From: [redacted]

Sent: 14 October 2015 13:56

To: [redacted] @scotland.pnn.police.uk>; [redacted] @strath.ac.uk; [redacted] @respectme.org.uk;
[redacted] @stonewallscotland.org.uk>; [redacted] @NSPCC.org.uk;
[redacted]@educationscotland.gsi.gov.uk; [redacted]@gov.scot; [redacted] @Igbtyouth.org.uk;
[redacted]@gov.scot; [redacted]@sportscotland.org.uk; [redacted]@enable.org.uk;

[redacted] @north-ayrshire.gov.uk; [redacted] @cosla.gov.uk; [redacted]@sccyp.org.uk;
[redacted]@strath.ac.uk; [redacted] @glasgow.gcsx.gov.uk; [redacted] @stonewallscotland.org.uk;
[redacted]@youthlinkscotland.org; [redacted] @gov.scot

Subject: National Approach Working Group - papers for meeting -20/10/15

Dear All

Please find attached an agenda for our next meeting which is taking place on
Tuesday 20 October, 2-4pm here in Victoria Quay.

See Annex A: Agenda for meeting of Tuesday 20 October 2015

| have also attached the previous minutes and Part 2 of the refreshed national
approach for your reference. We will go through Part 2 in detail and welcome your
thoughts and comments.

See Annex B: National Approach to Anti-bullying for Scotland’s Children and
Young People Minutes from Working Group - 15 September 2015

Embedded file attached a separate file — Part 2 guidance

The Scottish Government Response to the ‘Consultation on the Draft Statutory
Guidance for Parts 4, 5 & 18 (Section 96) of the Children and Young People
(Scotland) Act 2014’ has now been published and can be found at:
http://www.gov.scot/Publications/2015/09/7668.

We will also be looking for your thoughts and comments around the title of the
document. Here is a reminder of our suggestions but I'm sure you will be able to
come up with many others:

e Respect for All

Safe and Respected

Respectful Relationships

Respected Valued and Included

Respect Matters



http://www.gov.scot/Publications/2015/09/7668



We thought it would be useful to meet for one more time to discuss the final draft
version of the full document and the chart (which will be compiled following this
meeting and will be issued shortly).

| have booked a room for Wednesday 2 December 2-4pm, | hope you will all be able
to make it.

Look forward to seeing you all on Tuesday.

Best wishes
[redacted]

[redacted]

Support and Wellbeing Unit, Learning Directorate,
DG Learning and Justice, Scottish Government,
Area 2C South, Victoria Quay, Edinburgh EH6 6QQ

Buidheann-Stiviridh an lonnsachaidh,Raon 2-C(Deas),Cidhe Bhictoria,Dun Eideann,EH6 6QQ
Phone/Fon: [redacted]

email: [redacted]@scotland.gsi.gov.uk
url: www.scotland.gov.uk

Working pattern: [redacted]

Tell us how to make Scottish education even better:
www.engageforeducation.orqg

From: [redacted]

Sent: 26 April 2016 14:39

To: <[redacted]@gov.scot>

Subject: FW: National Approach working group - links

[redacted]

Support and Wellbeing Unit, Learning Directorate,
DG Learning and Justice, Scottish Government,
Area 2C South, Victoria Quay, Edinburgh EH6 6QQ

Buidheann-Stitiridh an lonnsachaidh,Raon 2-C(Deas),Cidhe Bhictoria,Dun Eideann,EH6 6QQ
Phone/Fon: [redacted]

email: [redacted]@scotland.gsi.gov.uk
url: www.scotland.gov.uk

Working pattern: [redacted]

Tell us how to make Scottish education even better:
www.engageforeducation.org
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From: [redacted]@strath.ac.ulgl

Sent: 23 October 2015 13:10

To: [redacted]; [redacted]@scotland.pnn.police.uk; [redacted]; [redacted]@respectme.org.uk;
[redacted]@stonewallscotland.org.uk; [redacted]@NSPCC.org.uk; [redacted]; [redacted];
[redacted]@Igbtyouth.org.uk; [redacted]; [redacted]@sportscotland.org.uk;
[redacted]@enable.org.uk; [redacted]@north-ayrshire.gov.uk; [redacted]@cosla.gov.uk;
[redacted]@sccyp.org.uk; [redacted]@glasgow.gcsx.gov.uk; [redacted]@stonewallscotland.org.uk;
[redacted]@youthlinkscotland.org; [redacted]

Subject: RE: National Approach working group - links

Hi [redacted] and [redacted]
Thanks for a good meeting. It was nice to meet and sorry | was playing catch up with the group.

[redacted]- I've forwarded your email to comms and we will start to promote it next week if that’s
okay. We've just launched as part of an alliance the Scottish Care Leavers Covenant
http://www.scottishcareleaverscovenant.org/ so a busy day for them! Thought the rest of the group
might be interested in this too.

[redacted] - Re: section on confidentiality and children’s rights. | mentioned a report [redacted]
(ChildLine) and | co-wrote — Finding the Balance: children’s right to confidentiality in an age of
information sharing which may be useful for the final part of your paper. It’s a bit old now but it
highlights the importance of confidentiality for children directly using services. We probably need to
do an update in light of the 2014 Act and wellbeing thresholds of sharing information!

Best wishes
[redacted]

[redacted]
[redacted]
[redacted]

CELCIS
University of Strathclyde

t: [redacted] | e: celcis@strath.ac.uk | w: www.celcis.org

The University of Strathclyde is a charitable body, registered in Scotland, number SC015263

Embedded file attached as a separate file — Finding the Balance: children’s right to confidentiality in
an age of information sharing

From: [redacted]@gov.scot [mailto: [redacted]@gov.scot]

Sent: 21 October 2015 10:10

To: [redacted]@scotland.pnn.police.uk; [redacted]; [redacted]@respectme.org.uk;
[redacted]@stonewallscotland.org.uk; [redacted]@NSPCC.org.uk;
[redacted]@educationscotland.gsi.gov.uk; [redacted]@gov.scot; [redacted]@lgbtyouth.org.uk;
[redacted]@gov.scot; [redacted]@sportscotland.org.uk; [redacted]@enable.org.uk;
[redacted]@north-ayrshire.gov.uk; [redacted]@cosla.gov.uk; [redacted]@sccyp.org.uk; [redacted];
[redacted]@glasgow.gcsx.gov.uk; [redacted]@stonewallscotland.org.uk;
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[redacted]@youthlinkscotland.org; [redacted]@gov.scot
Subject: National Approach working group - links

Hi all

Thank you for attending the meeting yesterday and for all your valuable input.

Please find the following links as promised:

1. The Scottish Government Response to the ‘Consultation on the Draft Statutory Guidance

for Parts 4, 5 & 18 (Section 96) of the Children and Young People (Scotland) Act 2014’ has
now been published and can be found at: http://www.gov.scot/Publications/2015/09/7668.

2. The Programme for Government and the draft National Improvement Framework for
Scottish education
— http://mwww.gov.scot/Topics/Education/Schools/NationallmprovementFramework

Just a reminder that the final meeting of the working group will be held on Wednesday 2
December 2-4pm, to discuss the final draft version of Part 1 and Part 2. These will be
issued prior to the meeting along with a draft of the roles and responsibilities chart discussed
yesterday. | hope you will all be able to make it.

Best wishes
[redacted]

[redacted]

Support and Wellbeing Unit, Learning Directorate,
DG Learning and Justice, Scottish Government,
Area 2C South, Victoria Quay, Edinburgh EH6 6QQ

Buidheann-Stitiridh an lonnsachaidh,Raon 2-C(Deas),Cidhe Bhictoria,Dun Eideann,EH6 6QQ
Phone/Fon: [redacted]

email: [redacted]@scotland.gsi.gov.uk
url: www.scotland.gov.uk

Working pattern: [redacted]

Tell us how to make Scottish education even better:
www.engageforeducation.orqg




http://www.gov.scot/Publications/2015/09/7668

http://www.gov.scot/Topics/Education/Schools/NationalImprovementFramework

http://www.scotland.gov.uk/

http://www.engageforeducation.org/



Annex A

Agenda for meeting of Tuesday 20 October 2015

Review of A National Approach to Anti-Bullying for Scotland’s Children and
Young People

Tuesday 20 October 2015
14:00 - 16.00pm

Conference room 12
Victoria Quay

1. Welcome and introductions
2. Minutes of previous meeting

3. Updates — National Improvement Framework
GIRFEC

4. Redraft of the National Approach — Part 2
5. C&YP Consultation [redacted]
6. Title of document

7. AOB





Annex B

National Approach to Anti-bullying for Scotland’s Children and Young People
Minutes from Working Group — 15 September 2015

Attendees and apologies
In attendance:

[redacted] respectme

[redacted] Stonewall Scotland

[redacted] YouthLink Scotland

[redacted] ADES

[redacted] LGBT Youth Scotland

[redacted] Sportscotland

[redacted] COSLA

[redacted] Education Scotland, Rights Support
and Wellbeing Team

[redacted] Scottish Government, Health and
Wellbeing Unit

[redacted] (chair) Scottish Government, Health and
Wellbeing Unit

Remote members
[redacted] Equalities Unit, Scottish Government
[redacted] Equalities Unit, Scottish Government
Apologies:

[redacted] ADES

[redacted] Childline

[redacted] Stonewall Scotland

[redacted] Police Scotland

[redacted] ENABLE

[redacted] LGBT Youth Scotland

[redacted] SCCYP

[redacted] CELCIS

1. Welcome and introductions

1.1 [redacted] opened the meeting by welcoming attendees. Apologies were received
from: [redacted], [redacted], [redacted], [redacted], [redacted], [redacted] and
[redacted]. [redacted] attended on behalf of [redacted].

2. Minutes from previous meeting

2.1 The group agreed that the minute was accurate.

3. Updates

3.1 National Anti-bullying service - [redacted] updated the group on the retendering
of the national anti-bullying service. Applications were thoroughly assessed and

evaluated by a panel made up of Scottish Government and Education Scotland
officials. Procurement colleagues also assisted with this process.





[redacted] informed the group that SAMH and LGBT Youth Scotland have been
successful in their application to continue to manage the service, respectme.
[redacted] informed the group that this retendering process will be taking place more
often across Government.

3.2 GIRFEC consultation - [redacted] informed the group that the GIRFEC team have
now considered all the responses to the formal consultation and are working with
stakeholders in collaboration to redraft the guidance. The timescales for the guidance
are:
e Publication of SG response to statutory guidance consultation — week
beginning 28 September 2015
e Complaints on parts 4&5 consultation closes — 30 October
e SG issues revised final draft statutory guidance — November 2015
e SG publishes responses to and analysis report on complaints consultation —
December 2015
e Final version of statutory guidance published — Spring 2016

AP - [redacted] to issue the group with the SG response to the consultation.

3.3 [redacted] informed the group about the Equality and Prejudice Based Bullying
event on the 23 November 2015, at the Glynhill Hotel, Renfrew, Glasgow. This is an
Education Scotland event in partnership with Renfrewshire Council and with support
from respectme and I Am Me. The workshops will be facilitated by a range of
organisations and practitioners, including schools from within Renfrewshire,
respectme, LGBT Youth Scotland and EHRC.

[redacted] encouraged group members to get in touch with ES is they would like to be
involved.

3.4 [redacted] informed the group that she had met with [redacted] from the Equalities
unit to provide a progress update on the revised National Approach. [redacted] was
happy with Part 1 and suggested that we should be looking to strengthen the wording
around equalities throughout the guidance. [redacted] will meet with [redacted] again
once Part | has been agreed and as Part 2 progresses.

4. National Approach

4.1 [redacted] was unable to attend the meeting but provided [redacted] with some
initial thoughts on Part 1. Overall [redacted] was happy with Part 1 but suggested that
the group should look at the structure. In addition [redacted] will send in some
appropriate wording for the guidance around looked after children and young people
to include those looked after away from home.

4.2 The group then went on to discuss amendments and updates to the redraft of Part
1. The agreed changes will be incorporated into an updated version. [redacted]
informed the group that Part 2 will be issued at the beginning of October and
amendments/comments will be discussed at the next meeting on the 20 October. An
updated version of the full document will then be issued to the group. This will be used
as a basis for the consultations/roadshows that will be taking place alongside Included
Engaged and Involved Part 2 in January 2016.





4.3 Officials will be working alongside the Minister for Learning and the Minister for
Children and Young People on drafting the Foreword. The group agreed that
Children’s Rights should be included in the Foreword and it was important to be explicit
that the National Approach is underpinned by Children’s Rights, The Children and
Young People Act and Equalities.

[redacted] thanked the group for all their valuable contributions.
5. Consultation events

5.1 Children and Young people Consultation - [redacted] provided an update to the
group about the consultation process which will be carried out by YouthLink Scotland,
CELCIS and SCCYP. Seven young people have been recruited for the Young Expert
Group and the first meeting will take place on 16 September. These young people all
have experience of policy development and influencing decision-making at a local,
regional or national level. The first consultation event will take place on the 4 October.

Analytical colleagues will be analysing the results from the consultation and a meeting
has been arranged for the 30 September to discuss this process further. [redacted]
welcomed any involvement from other member of the group — [redacted] will contact
[redacted] to discuss further. [redacted] will update the group as this progresses.

[redacted] suggested the possibility of the young people meeting Consider possibility
of [redacted] meeting the Minister. This will be considered following the consultation
process.

5.2 Consultation with parents —we will be consulting with a group of parents through
the NPFS. No date has yet been arranged. An update will be provided at the next
meeting.

5.3 The next SAGRABIS meeting will take place on the 3 December 2015 and the
draft of the refreshed National Approach and the draft Included Engaged and Involved
Part 2 will be presented to the group.

5.4 Practitioner roadshows - These will be organised by Education Scotland and will
take place in Glasgow (13 January), Edinburgh (20 January) and Aberdeen (TBC).
We hope to have around 60 people at each of these events. It is hoped that the
morning will be a consultation event for Included, Engaged and Involved Part 2 and
the afternoon will be a consultation event for The National Approach.

6. Document title

The group was issued with some suggestions around an alternative title to the
document. These were:

Respect for All

Safe and Respected

Respectful Relationships

Respected Valued and Included





e Respect Matters

The group was asked to have further thought on the title and this will be discussed at
the next meeting.

7. Next steps

[redacted] will send out the refreshed Part 2 and the Expectations and Rights chart at
the beginning of October. Amendments/comments will be discussed in detail at the
next meeting which will take place on Tuesday 20 October at 2pm, in VQ.

8.A0CB

8.1 [redacted] provided the group with an update around the Programme for
Government and the draft National Improvement Framework. As part of the draft
Framework, a new children and young people’s health and wellbeing survey is being
planned, with the aim of gathering the first set of data in 2017.

AP — [redacted] to issue group with a link to Programme for Government and the
National Improvement Framework

[redacted] — you were going to check the Ebulletin for something — I think it was
to promote the practitioner events — can you confirm please.

8.2 [redacted] informed the group about the International Conference: Embedding
Health and Wellbeing across Learning which is taking place on 21 and 22 September
at the Grand Central Hotel Glasgow. [redacted] will be speaking at the event on the
Tuesday.

8.3 [redacted] also informed the group about the Scottish Learning Festival taking
place on the 23 and 24 September. This year the conference is focusing on raising
achievement and attainment for all, alongside an exhibition to celebrate the Year of
Food and Drink.

8.4 [redacted] reminded the group about the EHRC recommendations. These should
be considered when we are reviewing Part 2.

[redacted] thanked everyone for attending.

Date of next meeting at VQ:
Tuesday 20 October at 2pm
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Part2
Policy Development and Implementation (section 7)

it is important to ensure that the ethos of anti-bullying is embhedded in day to day

practices and the message that bullying is never acceptable is always prevalent and

continuously reinforced.

In order for this to be effective, there needs to be ownership of this policy amongst
those implementing and those in receipt of the policy. Where this is achieved, through i

genuine consultation and involvement, a policy is more likely to be successful in

achieving its aims. Indead, experience has shown that the most effective policies are .- s e

developed in consultation with everyone they impact upon, children and young people,

parents and carers and staff and volunteers. This should be a values based and =
inclusive journey that helps all stakeholders understand what is expected of them and =770

what they can expect from an organisation or local autharity.

An anti-bullying policy is a clear commitment to develop a respectful, equitable and
inclusive culiure and ethos within an organisation or establishment. Cultures that
encourage respect, celebrate difference and promote positive behaviour are less likely
to see bullying tolerated or flourish.

Eachindividual school, service or club withinianh organisation or local-authority. “antid o
bullying policy should be developed in line with their organisationaliocal authority
policy which may be co-located within a suite of wider organisation policies such as
child protection.

The local policy should define bullying the same way and reflect a similar process of
collaboration, participation and inclusion with children and young people and parents

and carers. The process of communicating the policy expectations and then :

developing a lacal policy will ensure the principles and approach are mere effectively
embedded locally. Individual schools or setvices should not simply ‘adopt’ the
organisational policy and badge it as their own.

In order to ensure a comprehensive approach to anti-bullying for Scotland's children
and young peaple, we all have a responsibility to provide leadership and role model
the values and principles within the policy in order to ensure effective implementation.

{ Lommen

D /oree phizseotony






What should local and organisational anti-bullying policies include?
Organisations will have different ways of puttmg the rmmples of anti-bullying info
practice to reflect local environm nisations prowdmg i L
services to-children‘and young'p ntary:or:private sectortsﬁhgglg =2 Commentad RN This usagnnd serite
develop an anti-bullying policy that reﬂects the definition of and framework for anti- % _""“““""e“se“‘“? e
bullying contained within the National Approach. Policies should include:

« a statement which lays out the organisational stance on bullying behaviour and
the scope of the policy, explicitly rooted in the UN Convention on the Rights of the
Child;

« adefinition of bullying in fine with the national approach, developed through
consultation and creating a shared understanding between all parties involved,

» expectations or codes of behaviour and responsibilities for all staff and children
and young people and what they can expect from others and from the
organisation, school or service;

» 3 clear commitment to promoting and rote modelling positive relationships and
positive behaviour;

o an explicit commitment to challenging prejudice based bullying — referencing the
Equality Act 2010 and the protected characteristics as well as other forms of
prejudice not legislated for such as appearance, social and economic of locked
after status;

+ preventative and reactive strategies showing what an organisation commits itself
to in terms of its positive relationships culture and ethos to prevent bullying frem
happening, and what strategies and approaches it will employ when faced with
bullying incidents or allegations;

 clarity on how and how often the organisation will communicate its anti-bullying
policy and to whom; and how parents and carers will be informed of incidents

« the recording and monitoring strategies that will be used for management
purposes; and

s how and how often the policy will be evaluated and reviewed to understand how
successful and effective it is (ideally, at least every 3 years).

« framework for all the strategies, procedures and practices related to anti-bullying
work through partnerships and consuitation

» something here around ROA....more explicit

« Complsted Equality and Diversity Impact Assessments (EQIA) and Children's
Rights and Wellbeing Impact Assessmenis (CRIWAY) in line with legislation.






Support and Training s
There is a need to ensure that ail staff and adults who work with children and young
people have access to high-guality professional learning and training opportunities
which improve the health and weilbeing outcomes of the schools population and locai
community including clubs and services. Training and skills development are an
important part of building adult confidence and capacity to recognise and respond to
bullying locally.

All adults who work in schools have a responsibility to ensure the mental, emotional,

supportive relationships across the school community.

Support and guidance can be sought and is available from respectme, Scotland's anti-
bullying service. respectme can help local authorities, schools, youth organisations
and sports clubs review and develop policies; ensure they are in-step with the national
approach; and reflect current best practice. Information leaflets on anti-bullying for
children, young people, parenis and carers are also available to help communicate
ways of dealing with bullying and inform them of how the service, organisation or
school responds. More information can be found at
hitp:/fwww, respectme, org.uk/training. html.

Expectations and Communication S
All staff and partners working with children and young people should have a good . i
understanding of the anti-bullying policy and clear expectations of their role in its
impiementation. This policy must be shared with all services or schools within the .70
organisation or Jocal authority with a clear expectation that all staff, velunteers,
children, young people and parents and carers have read and understood it.

Tha anti-bullying policy and procedures should be communicated and shared so that
children and young people, their parents and carers, know who they can talk to, what *
they can expect if bullying occurs and haw bullying incidents will be resolved.

Further detail an the roles and responsibilities of various partners in communlicating -
both the National Approach and implementing local and organisational policies is
attached atlAnnexx’ |

Cummented& GrId to be \uurked on foliow}ng this






Approaches to preventing and responding to bullying B
Children and young people value choice when responding to bullying, they need to
explore a range of options that may suit them, as what works for one person, may not
work for another. Adults can support children and young people to make informed
choices about how to respond to builying.

Bullying takes something away from a person. A person who has been bullied does
not feel in control of their own life and may not feel free to exercise choice. By .
supporting children and young people to make choices, this helps restore their sense .7
of agency; develop their resilience; and establish positive relationship approaches that
they will need for the rast of their lives.

Each bullying incident should be reviewed individually and a number of different 2

practices may be adopted before finding one that is effective. Ideally, organisations, :
establishments and services should adopt both preventative and reactive measures
and strategies to address bullying. i

respectme advise that when faced with incidents or accusations of bullying, adults
should ask the following questions.

+ What was the behaviour?
+ What impact did it have?
+ ‘What do | need to do about it?

This allows adults {o focus on behaviour and impact. This can mean thal attempts to -
bully that are unsuccessful can still be challenged. For example, the use of
homophabic language which may have no impact on the person it Is aifned at must
still be challenged despite not resulting in bullying.

Builying takes place in the context of relationships. Promoting respectful relationships
and repairing relationships where appropriate will help create an environment where -
bullying cannot thrive. There are a range of strategies and programmes being used :
throughout Scotland that can improve relationships and behaviour and help prevent -
and deal with bullying, These range from formal anti-bullying training to programmes
that focus on: '

te-ail this section -

IRecognising and. Realisin
Restorative Approaches
Mentoring and Peer Support
IPromoting equality and;c
Nurturing Approaches

Bullying in Scotiand 2014 told us that the most successful interventions are embedded -
within a positive ethos and culture and don’t just focus on individual incidents. The .
research also told us that children and young people use a wide range of coping
strategies, almost half tellmg their parents. Friend and teachers are also hrghhghted L
as a source of support. BehavioUrin-Scottish ‘Schaols Research (BISSR) 2012 also
told us that developing a positive ethos and culture is the most used approach fo =
promoting poesitive relationships.






Responding to the person that is bullying
Children and young people who are bullying will need help and support to:

s+ Identify the feelings that cause them to act this way
« Develop alternative ways of responding to these feelings
+ Repair relationships

This applies when attempts to bully are unsuccessful foo. Bullying behaviour can be
done by a child or young person for a variety of reasons and we must guard against -
labelling children and young people and focus instead on what they did and why it was
unaceeptable. This can mean addressing prejudice on an individual level or at a group
or classroom lavel.

We need to help children and young people who buily by having clear expectations *
about behaviour and a range of ways to respond. This can include steps to repair a
refationship and where appropriate, to make amends for their actions.

l.abelling

Labelling children and young people as 'bullies’ or ‘'victims’ can be disempowering and
unhelpful in changing their hehaviour or supporting their recovery from the impact of .
bullying. Clearly labelling an action as bullying behaviour is a more effective way of
motivating a child to change their lpehaviolir.

Care needs to be taken because labelling is not without its risks; labelfing a child or
young person on the basis of bullying behaviour can result in a confirned identity as
a 'bully’ or “victim' resulting in ongoing behaviour patterns based on this identity.

This is not to dilute behaviour but s to keep the focus of the adult’s responses on the
behaviour that is problematic, rather than the assigning characteristics to those
involved. This is a solution focussed approach that is designed to help people change -
the way they behave, rather than attempt to change who they are. We help people
change by telling them the behaviour that is unacceptable, being clear that what they
are doing is bullying and that if needs to stop.

Role modelling and self- awareness :
The primary way in which children and young people [earn values is by observing the -
behaviour of others and the consequences of that behaviour. Children and young 57w
people who have positive role models, who are caring and value difference, are less -0
likely to bully than those who witness bullying behaviour fram adulfs. 5

Adults should establish open, positive and suppottive relationships whera childrenand - =
young people feel safe secure, listened to, and secure in their ability to discuss "
sensitive issues. It is essentiat that adults mode! behaviour which promotes health and
wellbeing, and understand anti-discriminatory, anti-bullying, and child protection
policies.






Promoting resilience

{f children and young people are resilient they will be able to cope better with prablems;
be healthier, happier and more fuifilled. Schools, youth organisations and parents have
a key opportunity to build resilience among children and young people by promoting:

+ A positive and safe environment

+ A sense of belonging, respect and connectedness

+  Involvement in decision making generally, including anti-bullying policy and
practice

»  Opportunities for challenge and success

+ Recognition of achievement

These give children and young people the ability and support needed o cope with -

difficulties and make decisions whilst promoting mental, emotional, soctal and physical
wellbeing. However, bullying may have short and long term effects on a child oryoung =
persan's mental wellbeing and thera can be no doubt that bullying can be fraumatic. 0

Impraving mental heaith and wellbeing for all ages is a national priority for the Scottish =
Government and we are working with our partners to deliver the commitments set out S
i aur national mental health strategy s
{http:iAww.scotland.gav.uk/Publications/2012/08/9714/0). The Strategy identified i
Child and Adolescent Mental Health as one of its four Key Change Areas and set out . -

a number of commitments designed to meet the specific mental health prevention, : s
care, transition and recovery needs of children and young people. While we recognise -7 -
we have some way to go, our ambition is to ensure that the highest quality care and - -
treatment is available in the right place and at the right time. (This section needs to -
be updated).!_ U

‘Commented | " ubt'!_afe:'é_ by palicy colleagues

Recovery: what happens after heing bullied.

Recovery is a belief that people can live a fulfilling life, regardless of the problems and
difficulties they may be facing. Everyone, at some point in their lives, will have gone
through the process of recovery o deal with situations, both big and small and they
will have adopted coping strategies to da this.

Recovery is about appreciating and understanding that children and young peaple will
also have coping strategies. Recovery is a unique and personal process and there is '
no right or wrong way to recover. The needs, expectations, dreams and motivations .-
of individuals are different, as is the journey to recovery,






Recording and monitoring

Recording and monitoring bullying incidents are essential for a number of reasons.
Accurately recording incidents of bullying allows organisations to ensure that
apprapriate response and follow up has been issued. It helps the organisation to
monitor the effectiveness of its policy and practice and can also help identify a need
for training. Monitoring bullying incidents can provide information on recurring patterns
including: '

Involvement of particular children and young people; staff or other adults
Where and when bullying takes place

Aspects of prejudice or discrimination underlying bullying

Action taken or resolution at an individual or organisational level
Consideration of persenal or additional support needs

Questionnaires can alsa be used to discover the nature and extent of bullying within =2
an organisation, allowing adoption and adaptation of practice. The recording,
monitoring and analysis of bullying is best carried out [ocally where it can be .-
understood and acted upon by local organisations; as well as providing feedback on =i
the effectiveneass of anti-bullying policy and practice.

HIGIOS self evaluation update -Education Scotland will provide an update
SEEMIS update- Laura to get GIRFEC Team.

Potential input on National Improvement Framework - LF to provide update.

Theight'to ?'r'.on.f_i.de'n'tiality?;a'nd.wélzbé’ii_ﬁg‘ concerns

d or actual differences or prejudicss - i

's life; As a fesult, a child
ating relationshaps andjor
Ussor share with others: T

in.a child

i the condiict of which clearly -
‘issues are addressed:in:schaols.

oung people's right'to. prlvacy inthe o :
of RSHP educatlon oras a_resu[t of ;

and the systems inplace toreport andmanage: infdrrﬁanon if they have concerns abouf






Welibeing concern
A concern can relate to a child or young person’s wellbeing, defined by the eight
wellbeing indicators — the extent to which the child or young person is safe, heaithy,

achieving, nuriured, active, respected, responsible and included. A concern can relate
to a single issue, instance or incident, or from a series of such events. It makes no

difference. The principles are the same. Staff should use their professional judgement

in deciding what to do and when to do it. Staff should consider what information .
requires to be shared with the Named Person and, if there is a potential barriet to
sharing information, whether any relevant justification exists for doing so. Gonsulting
the relevant law, guidance and individual circumstances within the child's family will
assist in deciding what should be shared and with whom. If there are child protection :
concerns then existing guidelines on child protection should be followed immediately,

BD to provide wellbeing concernfanti bullying case study?

nted SR Lavguaze needs






Statutory roles and responsibilities

The group discussed the statutory rofes and responsibiiities section, It was agreed that

statutory links would be useful and also a short averview should be included. Statutory -
roles and responsibilities will be included in the chart that will be added to the tick box .20

chart which will be added earlier in the document.

Edueation Scotland

respectme

Scotland’s Commissioner for Children and Young Peaple (SCCYP)

Govan Law Centre’s Education Law Unié
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Centre fox Leaming In Child Profection

Roundtable Report
Finding the balance:
Children’s right to
confidentiality in an

age of information sharing

Friday 30t September 2011, NSPCC/ChildLine Offices, Glasgow.

- ) ChildLine in Scotland
L. L.Centre tor Learning in Child Protection






Key summary

In September 2011, a Roundtable event was organised by ChildLine Scotland
and the Centre for Learning in Child Protection at the University of Edinburgh
to critically explore children's right to confidentiality and the need to share
appropriate information with an explicit aim of safeguarding children.

There is a clear tension in children's right to confidentiality and the increasing
policy directives on sharing Information amongst professionals 1o effectively
safeguard children (Munro and Parton, 2007). The decision to breach
confidentiality will be informed by professional judgement and practice. The
sharing of *appropriate' information will be open to interpretation. Children
and young people's key concems are around confidentiality and their ability
to control what is known about them by others. This is a difficult area where
there will be divergent and sirongly held views informed by professional
practice. We welcomed the opportunity to discuss and debate our ideas.

The event involved thirly participants with specific expertise and insights info
confidentiality across health, education, social work, children’s hearings and
third sector organisations. Discussions were informed by presentations that
highlighted the key issues from legal, policy and practice perspectives.
Children and young people's views were also shared via a presentation. The
event used 'Chatham House Rule' to allow space for free discussion without
affiliation to specific organisations or individuals. This event was funded by the
University of Edinburgh Moray House Seed corn fund.

The key issues raised were:

¢ Professional confidence and sound professional judgement are the
cornerstone of a good child protection system

e Various factors are undermining professional confidence, including a
lack of support and a profiferation of complex guidance

o Confidentiality is of fundamental importance to children and young
people when accessing support from services or professionals

« ‘Confidentiality’ and ‘information sharing' are nof well understood in
practice

+ Professional guidance and practice differs with regards to children’s
right to confidentiality; this presents specific challenges with muiti-
agency working and may lead 1o unnecessary breaches of
confidentiality

e There is an inherent tension in respecting chidren's right to
confidentidlity in a process-driven child protection system

e There is a need for societal debate about the chid's right tfo
confidentiality and the professional response to child protection.






Main report

The debates surrounding children's right to confidentialily are not new.
ChildLine was set up specifically to provide children with a confidential
space, after the 1986 child-watch study uncovered the extent of abuse in the
UK and the sheer numbers of children who suffered in silence, unable to tell
adults or seek help. Yet when ChildLine was established, many professionals
queried how a service could operate when children report abuse and
statutory authorities were not informed. In our Roundtable event, we were all
reminded of these challenges in an opening address.

“In the early days we had many battles to win. Social workers would
ask me "how can a child report abuse and you do nothing?” | replied,
“When a child chooses 1o call Childline to talk about abuse, we never
‘do nothing’ — we listen to the child and this is the first step.”

ChildLine has not lost sight of what matters, Children choose to contact
ChildLine services, they communicate at their own pace and they retfain
control of what happens in the vast majority of cases. Over the years, physical
abuse and sexudl abuse have consistently been reported in the top five
reasons for why children have contacted Childline. In 2009/10, 508,943
children across the UK contacted ChildLine directly asking for help, advice
and protection [NSPCC, 2010}. These figures alone highlight the importance
children and young people themselves place on having access to a
confidential support service.

This report is divided into three sections. [n the first section, the legal, policy and
practice framework in Scotiand is outlined. In the second section, the findings
from discussions generated in the roundtable event and in three small group
discussions with young people are presented. We conclude with a series of
action areas identified to develop this work.

1 Context
1.1 Legal framework

There are several legislative frameworks that cover confidentiality and
information sharing. Key statutes include the Human Rights Act 1998 which
incorporates the European Convention on Human Rights (ECHR} info
domestic law and the Data Protection Act 1998. In 1991, the UK Government
ratified the United Nations Convention on the Rights of the Child {UNCRC])
1989. The following Arlicles are particularly pertinent when considering
confidentiality and information sharing:






UNCRC Article 12

1. Staies Parties shall assure to the child who is capable of forming his or her own
views the right to express those views freely in all matters affecting the child, the
views of lhe child being given due weight in accordance with the age and
malurity of the child.

UNCRC Article 16
1. No child shall be subjected to arbilrary or unlawful interference with his or her
privacy, family, or correspondence, nor to unlawful attacks on his or her honour

and reputation.
2. The child has the right to the protection of the law against such interterence or

attacks,

Under the Children (Scolland) Act 1995, children's views should be sought
taking into account the age and maturity of the child. This Act established
discretion for a degree of confidentialily for children participating in the
Scottish Children's Hearings System. For example, Section 46 states panel
members have the right to clear the room to speak privately with ¢ child at a
Hearing. However, this is rarely used and the substance of what the child has
said must be disclosed, although Griffiths and Kandel {2006} found panel
members displayed a flexible interpretation of what ‘substance’ may entait.!

if a child is deemed to have sufficient capacity, they have the same legal
rights as an adult; for example, they can consent to medical treatment and
instruct a solicitor. Professional codes of conduct and guidance may invoke a
legal duty. For example, a duty of confidentiality exists between ¢ doctor and
a patient, A breach of confidentiality could lead to a criminal investigation
and professional disciplinary action. However, there are statutes that would
ovenide a duty of confidentidiity; for example, information may be shared
without consent if it is: in the public interest, in the best interests of the child or
is required by law {GMC, 2007). The UK does not have a mandatory reporting
system for children who are abused; however, professional guidance may
indicate a duty to share information when a child is ‘at risk of significant
harm'. Dowty {2008) suggests that professional cultures may imply mandatory
reporiing.

1.2 Policy

Sharing appropriate information about children who are in need of support,
or ‘at risk' of harm, is a central component in the Scotlish Governmenti's
programme, Getling it Right for Every Child {GIRFEC]. Professionals across
agencies are encouraged to share appropriate information with an explicit
aim to safeguard children. The UNCRC highlights the need for a proportionate
response when acting to protect a child where action ‘must avoid causing
the child undue distress or adding unnecessarily to any harm already
suffered’. As part of the national child protection reform programme, a
consultation with children and young people produced: Protecting children

1 The Children's Hearings {Scotland) Act 2011 is planned to be fully implemented by September
2012 {until then the Scottish Children’s Hearing system will continue fo operate using the
Children's {Scotland) Act 1995).






and young people: The Charfer (Scottish Executive, 2004). The Charter
included key messages of 'respect our privacy' and 'think carefully about
how you use information about us'.

The National Child Protection Guidance 2010 clearly states there are limits to
confidentidlity. In the Guidance, paragraph 93 states: If a child is considered
to be at risk of harm, relevant information must always be shared. However,
the Guidance also reflects on the challenges in applying this principle when
children dand young people access services because they provide
confidentidality. As the Guidance recognises,

Many young people need the lime and space that such confidential
services can offer 1o talk about their problems with someone who can
listen and advise without necessarily having fo refer (Scofttish
Government, 2010:28).

The Guidance also states that 'service providers have a responsibility to act to
make sure that a child whose safety or welfare is at risk is protected from
harm' and service users should be made aware of the need to breach
confidentiality when initially in confact with the service {Scottish Government
2010:138), One of the challenges in the interpretation of national guidance
may be in ensuring a balance in recognising young people's need for time
and space whilst responding to the outlined 'responsibility to act’.

1.3 Practice

A literature review of fifty-four papers on adolescents' views of helping
professionals found ‘what | tell them is confidential’ and ‘they explain things
and give me information and advice' were ranked as most important (Freake
et al,, 2007). Yet, many children and young people are often unaware of their
right to confidential services {Freake et al., 2007). There are various sources of
support where children and young people may have a degree of
confidentiality when accessing a universal or specidlist service, One area of
provision that may have particular expertise in this regard is the work of sexual
health services. If a child is considered to have the capacity to make an
informed decision, they have the right to access services independently {i.e.
without the need for parental or locus parentis permission). Professionals have
a wide range of experiences across disciplines of different approaches to
principles of confidentiality. This section considers two specific examples in
Scotland of services that provide higher thresholds of confidentiality for
children and young people.

The Childiine service was set up specifically to provide children with ¢
confidential space after the 1986 child-watch study uncovered the extent of
abuse in the UK and the sheer numbers of children who suffered in silence,
unabile to tell adults about their problems or seek help. Children can contact
ChildLine through a free telephone Line, email and text services. The ChildLine
inferactive website also provides opportunities to seek information, read and
contribute to user generated threads on moderated message boards, as well
as play games.






Children and young people choose to talk to Childline because they know
they will receive a confidential service and that what they say will not go
further, unless they wish it to do so. On occasions, this confract of
confidentiality can be broken if the information a child gives concerns life -
threatening situations, risk to other children, adult abusers and abuse by an
adult in authority. Confidentidality is crucial for many children who contact the
service for a variety of reasons: children and young people can greatly fear
the consequences of particular people finding out about their problem; they
are often deeply worried that disclosure will initiate o sequence of events
over which they will have no control, or that it may harm people they love or
result in a worse set of circumstances than they are already living with. Many
young people need the time and confidential space that ChildLine offers to
talk about their problems with someone who can listen and advise whilst not
necessarily having to refer. In ChildLine’s experience, automatic referral
before a child or young person is ready to talk about what is happening to
them can lead to refraction (see Box One: ChildLine composite case study).

The confidential aspect of the service means Childline hears from many
‘hidden' children and young people, who are currently outwith the child
protection system and who may only enter it with the kind of support and
encouragement that a confidential listening service can  offer,
Notwithstanding that telephone callers can opt for anonymity and therefore
in most cases ChildLine would require the consent of the child before referring
to a statutory service, risk assessment is at all times and with every child an
ongoing aspect of handling the call or other form of contact. As well as
listening and providing a non-judgemental ear to any problem that ¢ caller
presents with, ChildLine works with the child, at the child’s own pace, to help
them understand what is going in their lives, and support the child to make an
informed decision as to what should happen.

Established in 1994, the Eighieen and Under service in Dundee provides free
and confidential support to young people who have experienced any kind of
abuse. The service is open to all and is led by the young person {for example,
they do not have to share their name or date of birth}. The service has
evolved and developed to meet the needs of the young people accessing
the service through twice vearly consultations. The service does not offer
absolute confidentiality as it recognises that there are occasions where, in
discussion with a young person, it is recognised that others may need to be
involved. With many years of experience, the service highlights the sirengths
of the service:

“If we listen to them, we build frust and confidence and when they are
ready to go forward, they never retract. Most young people tell, and
then pull back. We tell them the fruth — we tell them it's unlikely to get a
conviction, families fall out and take sides, court will be a nightmare
and might do nothing - we tell them this. This is our experience.”

The service strongly advocates the provision of confidential spaces for young
people. The inequality of age in accessing services was recognised where
young people may wait untll they are aged sixteen years old before they
access a service due to concerns about confidentiality. The service






emphasises the importance of each individual young person and the focus
on sharing informalion should be informed by the benefit to the young
person.

2 Sharing expertise at the Roundtable event

2.1 Key learning from children and young people

ChildLine in Scotland conducted three discussion groups involving 29 children
and young people aged 15 - 21 on the topic of confidentiality to inform the
Roundtable event. The young people involved in the discussion groups were
drawn from two Childline in Scoiland Young People's Advisory Groups in
Glasgow and Aberdeen, and from an LGBT youth group in Glasgow. Young
people were asked to work fogether to agree definitions of confidentiality {in
relation to concepts like ‘secret’ and 'private’) and also to discuss case
studies illustraling issues around young people's confidentiality.

Young people shared some clear understandings of confidentiality which
they defined using concepts like 'serious’ and ‘professional’. A spectrum of
seriousness emerged in ali discussions and definitions, with ‘confidential’ at
the serious end of the spectrum, ‘private’ somewhere in the middle and
'secret' the least serious. ‘Seriousness' relaied both 1o the level of
confidentidlity young people would expect and also to the kind of issues that
young people would be seeking help with. All groups considered
confidentidlity to be something that young people would expect from
professionals, in confrast to 'secrets’ which would be told to friends and which
would, almost inevitably at times, be shared.

Confidentiality was clearly understood as a legal entitlement, backed up by
‘law’, 'duty’ or ‘policy' which professionals must adhere to, Whilst decisions to
risk' telling friends secrets would be 'weighed up' based on personal
knowledge of friends and thelr perceived trustworthiness, the ‘official promise’
of confideniiality was considered to be in part where young people’s frust in
professionals or services is derived from, when sharing personal information.
However whilst young people clearly understood confidentiality as an
important right, they were much less clear about what this meant in practice.
For example, only one discussion group {5 young people} were aware that
they had aright 1o see a GP confidentially.

Confidentiality was not considered to be absolute and all groups included
the concept of some kind of ‘line' in their definitions, beyond which
confidentidglity could not and would not be expecied by young people, as
follows:

HConfidentiality is upheld] unless you aire in danger — there's always
circumstances where things would not be kept confidential.’

There were a series of discussions about situations where confidentiality would
not be upheld, for example ‘if it is life threatening' and 'when it's a redlly big
thing — a serious thing like abuse’, in the case of two groups.






There were also a series of discussions about case studies involving situations
where a young people had disclosed information to a professional which
indicated that they may be at risk of harm. In all groups, the level of
confidentialily that young people felt should be offered shifted towards being
determined by the individual circumstances of the child and whal would be
in their best interests, rather than by a predetermined threshold, as the
following extract illustrates.

example olthough some young people felt it was lmportoni 1hai this. happen'
mmedmiely, with Rachel's mum mwted in ’ro 1he school for jo:ni dlscussmn

One group felt that because Rachel had opened up. io 0 ieacher she irusted ’rhe
school was now in an ideal position to work with her, bundlng up abeiter
understanding of what was going on in her life. They thought the situation could have
been monilored over time, with soc;al services becommg mvo[ved it it d[d not
Improve. T _

Overdll, young people were unanlmous'ln concludmg thot Rachel S c:onfndenhcnl;iy
should not have been breached immediately. Whilst they understood that she was in
an abusive situation and potentidlly al risk of harm, they felt she should have been
given more fime, with support, to think about what should happ nd more agency
in making decisions about her own Ilfe because for exampfe : IR

‘She s 14 cmd |t s her Ilfe her sniuohon

Ail young people con51dered lt imperoflve that the school stoy closely
'Rachel $ sduahon

*Thfs cases siudy drows ‘onwhat children fell ChildLine. but it does not describe a Sp'eCi'ﬁc':”c':é:se






A third of children phoning ChildLine, who were worried about confidentiality,
expressed a specific concern about the confidentiality of potential support
services, including doctors {ChildLine Scofland, 2004). More recent anecdoial
evidence from ChildLine counselling supervisors highlighted that
confidentiality was o significant concern for children and young people when
contacting the ChildLine service. Current recording procedures only allow a
fimited insight where concern about Childline's confidentiality is recorded. In
2010/11, 1 500 children explicitly wanted to discuss ChildLine's confidentiality;
counselling supervisors  highlighted  that  this was a  considerable
underestimation. Furthermore, confidentiality was considered to be o greater
concern for children and young people where there was a greater risk of
harm.

In a study of children's calis to ChildlLine over a one year period who had
experienced abuse, just over half discussed with the counsellor whether or not
they had talked to anybody else and 69% {16492 out of 2404} fold the
counsellor they had spoken to somebody else {Vincent and Daniel 2004:162}.
The majority of these children chose o speak to a friend {44%), followed by a
parent {22%) or a professional (9%). This suggests that there are many children
and young people who are experiencing significant harm for whom
professional aduifs have only a fimited awareness.

2.2 Key learning

Importance of the principles of confidentiality

“Not enough thoughti is given to the issue of when to breach
confidentiality because we have lost sight of the best interests of the
child and confidentiality as fundamental principles.”

There was a broad recognition of the vital role of confidential services and
relationships which allow space for children and young people to talk about
abuse and other serious issues, articulating their feelings and building trust in
the person/ service they have made a choice to falk to. Across the groups
confidentiality was considered to be a fundamental principle; however, there
was concern that decisions to breach confidentiality were frequently not
being informed by considering what was in the ‘best interests’ of the
individual child, This was raised on a specific point where there was a concern
that the ‘best interests' of the child were being overlooked in sharing
information.

There was concern that the issue of confidentiality was not widely understocd
or felt by professionals to be fundamentally about respect for young people.
Practitioners emphasized the privilege of being trusied by a young person
enough in order for them to feel able to tell something.

Different ‘thresholds' of confidentiality in different organizations were also
regarded as confusing both for chidren and young people and for
professionals to negotiate. Practitioners pointed to the need for both to
understand what  ‘confidentiality’ and ‘information sharing' meant in
practice. For example, teachers pointed out that ‘sharing information’ need
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not mean ‘teling your parenis' - a key fear for children in many cases.
Nevertheless, there were seen to be clear cultural differences in the emphasis
given within different services to parental rights and the child's right to
autonomy.

Respecling every individual child

Every child is unique and ‘a total individual'. This was also shared from a legal
perspectiive in recognising that decisions about the capacity of a child had
to be based on the individual, Practitioners acknowledged the child-cenired
principles underpinning Getting it Right for Every Child; however there was a
concern that guidance over simplified the diversity of children and the sublle,
complex and difficult circumstances in individual children’s lives. This was
highlighted in respecting the knowledge that children and young people
have about their own lives:

“It's the child's life after all so they know more about it than anyone
else. We underestimate children ~ even 4, 5, 6 year olds.”

However, it was recognised that this was more challenging when a
relationship did not exist and an ongoing relafionship was not part of the
service offered. in these circumstances it was suggested there was a much
lower threshold for confidentiality due to a concern about not taking action.

There was a reflection that curent guidance does not acknowiedge the
agency of children and young people. This was raised specificdlly with regard
to older children, many of whom may be judged to have legal capacity to
make complex decisions about their own lives.

Professional judgements

“We need the cullure of organisations to build the confidence of the
professionals responsible for decision-making: must be non-
judgemental, accept that mistakes will be made sometimes, but it's
about how those mistakes are handled.”

“There has been such an emphasis on sharing information that people
think they are under obligations to share, with professional judgment
taking second place."

Practitioner confidence was considered to be the ‘cornersione of «
proportionate child protection system’. However it was understood as being
diminished or undermined by key factors including lack of on-going
professional training; lack of support in decision making and for decisions
made, lack of practical advice in guidance (case studies, practice
examples) and ironically, the sheer volume of complex guidance, which was
understood by some practitioners as ‘paralysing’ professionals and making
them feel less safe in their own judgement.

“Complex guidance can de-skill people, create fears that professionat
judgement is inadequate.”






There was an emphasis on the importance of professional judgements when
deciding whether or not to breach confidentiality. There was a concern that
some professionals may not feel fully supported to make these judgements,
including lack of time and space within professional line management
arrangements to reflect on cases and make measured responses 1o children -
which can lead fo unnecessary sharing of information. it was recognised that
complex decisions may be made with the support of line management.

There may be cultural expectation of sharing information about children and
young people that may overlook the nuances of how, why and when
information is shared:;

"We need to remember that sharing information does not mean
sharing ALL information. We must not lose the subilely in these
judgements.”

Specific concerns were raised about the anxiety for teachers when children
disclosed abuse. One participant commented that teachers may lack
confidence in dedling with disclosure, leading to unnecessary sharing, and
that that the necessity of sharing information had been ‘drummed into'
teachers in guidance. Two participants shared their practice experience
where teachers were not encouraging children to 'speak out' because of the
traumatic process for the child in beginning child protection procedures,

Informafion Sharing

“Information sharing is about protecting the back of the worker, about
following guidance. We need 1o stop and ask why we're sharing, what
is the purpose of itg"”

The underpinning principle of Getting it Right for Every Child (GIRFEC]) is
understood as being fundamentally a good one. However there was concern
that children's basic right to confidentiality is subsumed by the process of
GIRFEC: the procedural drive to gather and share substantial volumes of
information about children and young people without sufficient consideration
given to how it will be used, and whose interests it is serving. The ‘procedural
drive' towards information sharing, can be and is interpreted by professionals
as a compulsion to share. Subsequently, decisions about breaching individual
young people's confidentiality are considered to be in some cases driven by
‘the process', rather than by the drive to get it right for each individual child.
According to one practitioner, the key questions that should be asked are:
‘what is the purpose of sharing? ‘How will it benefit this child? What is
appropriate to share and with whom?

“Papers are filled in - procedures are in place and people just follow
these. The child is rapidly lost. People don't make any active decision
about confidentiality.”






There was perceived to be a widespread lack of understanding of what
information sharing means in practice and a dearth of cases studies and
examples from practice in guidance, which could helpfully illuminate this
ared. Furthermore there was widespread concern that children and young
people are not currently meaningfully involved in decisions to share and may
have no clear understanding of what is going on. Practitioners gave
examples of how giving clear information can be empowering, for example
there is a world of difference to a young person between sharing information
with people discretely in the same organization and ‘telling your parents’.

The control of information

It was discussed that ‘information is power'. Children are often in positions
where they become powerless because they do not know what others know
about them. One of the strengths of ChildLine and the Eighteen and Under
service is the ability for children to control what information is shared; this can
be a way of retaining some control. One of the concerns of sharing
information about children and young people is their lack of control in this
process and the consequence that they may choose not to share any
information about their lives.

Questions were raised about children and young people’s abilities to redress
information shared about them. There were some shared experiences of
information being inaccurate and biased. There were significant concerns
about the lack of incorporation of children and young people's perspectives.
This concern may be heightened for younger children, children with
disabilities, chitdren whose first language is not English.

Children and young people’s experiences of disclosure and child protection
processes

"Young people consistently tell us that it {the disclosure process) can
be traumatic. Stories of information sharing from young people are
scary! Child protection in some cases has become the opposite from
what you intend.”

There was widespread concern that children's experiences of the child
protection process were in and of themselves traumatic and that ‘what
happens after [children] have disclosed abuse can feel more abusive than
the abuse’. Practitioners described situations where information sharing was
not done ‘as sensitively’ as children would like, with one describing a risk of
forgetting how traumatic information sharing can be for children;

"It's like ripping off a layer of skin.”

A front line worker also described practitioner anxiety about communicating
openly with children who had disclosed abuse, for fear of contaminating
evidence that may be used later in court proceedings. There was also
concern rdised about children being denied access o confidential,
therapeutic support prior to any legal case. This was framed as a court
perception of evidence becoming contaminated.

11






3 Action

legal

e

Misconceptions conlinue to exist in practice around access to
therapeutic suppeort for children prior to court proceedings. A clear
statement about children's right to access confidential therapeutic
support is required in national and local guidance.

Policy and guidance

Wider recognition across policy and guidance of the importance of
confidential spaces and relationships in the child protection system,
Clear examples in guidance of how confidential spaces help to keep
children and young people safe.

Overarching principles and values around confidentiality and
information sharing to be agreed.

Strong position statement in GIRFEC on the importance of respecting
children's confidentiality as a fundamental principle and the
parameters on information sharing. One suggestion is for confidentiality
to be framed as the 'default position' within guidance; only where
there is assessed fo be a need fo share information should sharing
happen.

Consolidation of the same coherent message with regards to
confidentiality across all relevant guidance.

Discrete section on information sharing within GIRFEC.

Urgent need for a critical discussion about how the child protection
process is working for children and young people in practice, informed
by children's actual experiences.

Practice

Mecaningful involvement of children and young people in decisions
around information sharing.

Mulli agency child protection training for professionals with a clear
emphasis on confidentiality and information sharing to increase
practitioner confidence and support professional judgement. Training
should involve practical case examples and case studies to ‘make it
real’ and move it out of the realms of palicy rhetoric.

Practice guidance on confidentiality and information sharing
underpinned with case studies and examples from practise. Crucially,
practice guidance must include real examples of how holding
child's confidentiality can be in their best interests, helping to profect
them.

Time and space within the professional line management siructure for
practitioners to reflect on cases and make measured responses to
children and young people. .
Development and piloting of alternative models of providing ‘safe
spaces' for children and young people. One option forwarded is to
pilot a joint voluntary/ statutory project offering a higher threshold of
confidentiality, in one local authority areaq,
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Conclusion

Children and young people clearly identified the importance of confidentiality.
The findings from the roundiable discussions suggest that decisions about
information sharing and breaching children's confidentiality are often not
being driven by consideration of the best interests of the child. This is a complex
and vital issue that urgently requires grealer discussion and widespread
debate.

Contact details

Policy c:n Infrmaﬁon Officer entre for Excellence for Locked after Children
ChildLine in Scotiand University of Strathclyde
Tel: £ :

{Previously based ot the Centre for Learning in
Child Protection)
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National Approach review —

papers related to working group meeting — Dec 2015

From: [redacted]

Sent: 26 November 2015 15:23

To: [redacted]< [redacted]@scotland.pnn.police.uk>; [redacted]<[redacted]@strath.ac.uk>;
[redacted] @respectme.org.uk; [redacted]<[redacted] @stonewallscotland.org.uk>;
[redacted]<[redacted]@NSPCC.org.uk>; [redacted]<[redacted] @educationscotland.gsi.gov.uk>;
[redacted]< [redacted]@gov.scot>; [redacted]< [redacted] @Igbtyouth.org.uk>; [redacted]<
[redacted] @gov.scot>; [redacted]< [redacted]@sportscotland.org.uk>; [redacted]<

[redacted] @scotland.pnn.police.uk>; [redacted]< [redacted]@enable.org.uk>; [redacted]
<[redacted]@north-ayrshire.gov.uk>; [redacted]< [redacted] @cosla.gov.uk>; [redacted]<
[redacted] @sccyp.org.uk>; [redacted]< [redacted] @strath.ac.uk>; [redacted]<

[redacted] @glasgow.gcsx.gov.uk>; [redacted]< [redacted]@stonewallscotland.org.uk>; [redacted]
<[redacted]@youthlinkscotland.org>; [redacted]< [redacted] @gov.scot>

Subject: National Approach review group - papers for meeting - 2 Dec 2015

Hi All

Please find attached the updated, refreshed full draft version of the National
Approach for discussion on the 2 December. This also includes a copy of the chart
that we spoke about at the previous meeting. It would be greatly appreciated if you
could read over this document and have a good look at the chart before the meeting
on Wednesday.

This may be the final meeting of the group so would be good to see as many of you
there as possible for all your final thoughts and comments before we consult with
practitioners and parents in January/ February time - | will even bring cake!
Embedded file attached at the end of document — full draft version

| also attach a copy of the previous minutes from the October meeting for reference
and also the agenda for the meeting on Wednesday

Embedded file attached at end of document — Minutes of Oct 2015 meeting

Embedded file attached at end of document — Agenda for Dec 2015 meeting

Look forward to seeing you all.

Best wishes

[redacted]

[redacted]Support and Wellbeing Unit, Learning Directorate,
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Attendance
[redacted] Education Scotland
[redacted] respectme
[redacted] SCCYP
[redacted] LGBT Youth Scotland
[redacted] Stonewall Scotland
[redacted] Stonewall Scotland
[redacted] Safer Communities

Police Scotland

[redacted] YouthLink Scotland
[redacted] ENABLE
[redacted] Sportscotland
[redacted] CELCIS
[redacted] COSLA
[redacted] ADES
[redacted] ADES
[redacted] Childline
[redacted] Equalities

([redacted] won’t be able
to attend meetings but
will provide comments as
appropriate as the
refreshed guidance
develops)
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Annex C
ANNOTATED AGENDA

14:00 — welcome and introductions
e [redacted] to welcome attendees and thank everyone for coming. Round table
introductions (may not be required — only if new faces)
e Apologies received from [redacted]CELCIS, [redacted] (attending for
[redacted], Police Scotland, [redacted] LGBT Youth Scotland...welcome back
to [redacted] attending on behalf of [redacted]

14:05 — minutes of previous meeting
e [redacted] to ensure group are content that circulated note is an accurate
record of the meeting from September 2015
[redacted] - Anything that we have missed?

14:10 — Updates (National Approach related)
GIRFEC update

Statutory guidance for Parts 4, 5 and 18 (section 96) of the Children and Young
People (Scotland) Act

- Officials have worked with partners in collaboration to revise the guidance and the
final draft was released on Tuesday 1%t December 2015. [redacted] to send out
link. The guidance will be formally published in spring next year once the Orders
have gone through Parliament. Orders relating to Parts 4, and 5 will be laid before
Parliament in January 2016 (date to be confirmed).

Complaints Consultation

- Consultation on the complaints process for Part 4 and 5 closed on 30 October
2015. Views were invited on the process for handling complaints at local level (with
particular reference to two options outlined in the consultation paper); those who
should be able to raise complaints; the process for referring the outcome of a
complaint for review; and the assistance, information and guidance that should be
available to those wishing to pursue a complaint. The consultation received 225
responses — 65 from organisations and 160 from individuals. Organisational
respondents comprised local authorities and local partnership bodies, third sector
organisations, NHS organisations, education bodies and ‘other’ organisations
(including royal colleges, other national public sector bodies, faith groups, private
sector organisations and campaign groups). We are currently reviewing the analysis
report, and it along with our response will be published in due course, date tbc.

We issued you with a link to the children and young people’s consultation for the
update to the National Approach to Anti-Bullying for Scotland’s Children and Young
People. This consultation has now closed, thank you all of you who promoted this
through your networks.

e [redacted] issues revised final draft statutory guidance — November 2015

e [redacted] publishes responses to and analysis report on complaints

consultation — December 2015
e Final version of statutory guidance published — Spring 2016
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Just a reminder that the National Approach will be aligned to the GIRFEC guidance.
[redacted] - Moving onto the National Approach.....

14:20 — National Approach

Work through full document and each comment in detalil

[redacted] - Thank you for your all your contributions on this.

15:15 - Consultation events

[redacted] will provide an update on the CYP consultation

The results will now be passed to our analytical colleagues, we should have the final
analysis by...... (will we send the results out to the group?)

[redacted] to provide an update on the Parent Consultation

[redacted] to provide an update on Practitioner Consultation — [redacted] speak
to [redacted]

15:30 Continued involvement of this group
To be discussed

15:40 Document Title

We issued you with some of our suggestions around an alternative title to the
document. This would be a good opportunity to get your thoughts on our
suggestions and if you had any other proposals. Possible suggestions for title:

Respect for All

Safe and Respected

Respectful Relationships
Respected Valued and Included
Respect Matters

Also we are looking at renaming IEI2 Managing .......... A positive Approach to
managing attendance??**maybe another option would be for these two
documents to have a similar title? [redacted]

Any other thoughts/suggestions? What do we think about keeping the existing
title ‘National Approach to Anti-bullying....’

15:45 Next steps

e [redacted] - update re SEEMIS

e [redacted]/[redacted] - HIGIOS update —
The updated self-evaluation document, How Good is Our School 4 (HGIOS4), has a
strong focus on inclusion and equity. The toolkit includes quality indicators on
Personalised Support and Ensuring Wellbeing Inclusion and Equality, and mentions





action on prejudice-based bullying as well as considerations for all protected
characteristics. HM Inspectors are “trying out” practices that include attention to
safeguarding across the protected characteristics through a new Quality Indicator on
Safeguarding.

e Following this meeting we will update the guidance with your final
comments (and reissue??)

e TBC - we will keep in contact around and issue you with a final version of
the document....publication and any possible launch....

15:50 AOCB
SAGRABIS update

Thanks very much for you really valuable contributions towards the National
Approach, your time has been really appreciated.

16:00 - CLOSE





Embedded file A — full draft document

To be at very front page of document

1. Bullying is both behaviours and impacts, behaviours that can impact on
a person’s capacity to feel in control of themselves. This is what we term
as their sense of ‘agency’. Bullying takes place in the context of
relationships; it is behaviour that can make people feel hurt, threatened,
frightened and left out, it strips a person of their capacity for agency
(respectme, 2013).

Ministerial foreword

Title: What you will find in this document:
Purpose:
e A shared vision
e Who is this document for?
¢ What does the National Approach aim to do?
Definition of Bullying
Impact and outcomes of bullying
Online bullying
The evidence base
When is it bullying?
Hate Crime

Legal Framework and Policy Landscape
e National Performance Framework
e Legal obligations to consider

e Other policy implications

Your Policy Development and Implementations
e Principles
¢ What should local and organisational anti-bullying policies include?
e Support and Training
e Expectations and Communication

e Corporate Parent





e Policy and Practice expectations

e Labelling

e Approaches to preventing bullying

e Responding to bullying

e Recording and monitoring bullying incidents

e The right to confidentiality and wellbeing concerns

e Recording and monitoring

Good practice examples [redacted]
Statutory Roles and Responsibilities
Case Studies

Appendix 1
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Purpose
Bullying impacts on children and young people’s wellbeing and can affect
participation, attainment and inclusion.

The national approach to anti-bullying in Scotland aims to ensure that work at a
national and local level - and across all sectors - is consistently and coherently
contributing to a holistic approach to anti-bullying in Scotland, regardless of the type
of, and reason for, bullying. Central to this, the national approach to anti-bullying,
which includes prejudice-based bullying, is underpinned by the values of fairness,
respect, equality and inclusion. This will ensure that children and young people feel
safe and secure and are able to build up strong and positive relationships with peers
and with adults.

A shared vision
Bullying of any kind is unacceptable and must be addressed quickly. Bullying should
never been seen as a normal part of anyone’s life growing up.

The challenge that faces Scotland is to prevent and eradicate bullying. Our vision is
that:

— every child and young person in Scotland will grow up free from bullying
and will develop respectful, responsible and confident relationships with
other children, young people and adults;

— children and young people, and their parents or carers, will have the skills
and resilience to prevent or respond to bullying; and

— all children and young people will expect help and know who can help them;

— adults working with children and young people will follow a consistent and
effective approach in dealing with and preventing bullying from early years
onwards.

See Appendix 1 for a full list of groups covered by protected characteristics and other
vulnerable groups that may also be affected by bullying.

Who is this document for?

This document is for everyone involved in children and young people’s lives in
Scotland, who has a role in preventing and responding to bullying. Whether in central
or local government, children’s services, early learning and childcare, schools,
voluntary services, youth and community groups, youth work organisations, local
sports and physical activity groups, residential establishments, or within families and
local communities, we have the potential to make a positive impact on the emotional
health and wellbeing of children and young people, now and in their adult lives, through
effective anti-bullying approaches.

In addition, any organisation providing private or bespoke services to children and
young people in Scotland for example, residential services; foster carers; emergency
respite providers must ensure that they have anti-bullying policies and practice in line
with this national approach.

What does the national approach aim to do?





The national approach aims to provide an overarching framework and context for all
anti-bullying work that is undertaken in Scotland. The approach aims to build capacity,
resilience and skills in children and young people, and all those who play a role in their
lives, to prevent and deal with bullying.

It is expected that organisations and local authorities will have their own anti-bullying
policy and guidance within the wider context of relationships and behaviour. This
document is not designed to take the place of these policies. The national approach
equips all adults working with children and young people with practices and policies to
develop environments where bullying cannot thrive. This document should be used
when reviewing and developing local organisation or establishment anti-bullying
policies.

It aims to support the implementation of a consistent and cohesive approach to anti
bullying in Scotland. It describes how we define bullying and how we approach
effective anti-bullying work.

The national approach aims to encourage a proactive and inclusive approach to anti-
bullying that ensures children and young people and their parents and carers are
included in every aspect that affects them and are aware of their roles and
responsibilities.

Definition
What do we mean by bullying?

Bullying is both behaviour and impact; the impact is on a person’s capacity
to feel in control of themselves. This is what we term as their sense of
‘agency’. Bullying takes place in the context of relationships; it is behaviour
that can make people feel hurt, threatened, frightened and left out. This
behaviour happens face to face and online.

This behaviour can include:

— Being called names, teased, put down or threatened face to face and/or online

— Being hit, tripped, pushed or kicked

— Having belongings taken or damaged

— Being ignored, left out or having rumours spread about you (face to face and/or
online)

— Sending abusive messages, pictures or images on social media, online gaming
platforms or phone

— Behaviour which makes people feel like they are not in control of themselves

— Being targeted because of who you are or who you are perceived to be (face to
face and/or online)

This behaviour can harm people physically or emotionally and, although the actual
behaviour may not be repeated, the threat may be sustained over time, typically by
actions: looks, messages, confrontations, physical interventions, or the fear of these.

Bullying behaviour may be related to any perceived or actual differences or prejudice-
based behaviours including racism, sexism, disability or homophobia, and may





compound other difficulties in a child or young person’s life. With this in mind
vulnerable children and young people may be particularly at risk of experiencing
bullying.

However, it is important to recognise that whilst a person may feel bullied; they may
be reacting disproportionately to what could be a disagreement. It is important to
discuss how they feel and potentially address the behaviour that made them feel this
way.

Alternatively, attempts to bully can sometimes be unsuccessful. A person can attempt
to bully someone using a range of behaviours but it may have no impact — in this case
the person has not been bullied but the behaviour needs challenged appropriately and
should not be ignored.

For example, the use of homophobic or derogatory language which may have no
impact on the person it is aimed at must still be challenged as the language itself is
unacceptable and could impact on other people.

Impact and outcomes of bullying

Bullying can have both long and short-term effects on the physical and mental health
and wellbeing of children and young people. There can be no doubt that being bullied
is traumatic for the individual and is, therefore, likely to lead to a range of coping
mechanisms and other reactive behaviours.

The impact of bullying behaviour can extend far beyond the individuals involved. With
the person being bullied at the centre, the consequences they suffer when bullying
behaviour goes unchecked and unchallenged, can impact upon the family, the
organisation, school or service and upon culture and society in general.

Bullying impacts on a person’s capacity for self-management and their feeling of
control. Their ability to take effective action is affected by someone else’s behaviour.
This is called a person’s ‘agency’. Bullying affects individuals, families and
relationships as well as a child’s education and participation. A child that is bullied will
not feel safe, included or respected and can therefore constitute a wellbeing concern.
Children and young people living in Scotland should have every opportunity to reach
their full potential. Bullying directly and indirectly affects childhood development and
potential and is preventable.

Failure to prevent and address bullying can lead to poorer mental health and wellbeing
in adolescence and also into adulthood (L Bowes 2015). Good anti-bullying practices
and policies impact positively on a school or children’s service’'s ethos and help
children and young people feel more included and safe. It can also improve attendance
and participation, build agency and promotes resilience (respectme 2014, Kowalski et
al 2012).

Online bullying
Online bullying shouldn’t be treated differently from any other type of bullying. Online

bullying, or ‘cyberbullying’ as it often referred to, is the same type of behaviour but it
takes place online, usually on social networking sites. A person can be called names,





threatened or have rumours spread about them and this can (like other behaviours)
happen in person and can happen online for example on social media and online
gaming platforms.

All policies and practice should therefore include advice on online bullying.

The evidence base — how do we know?

In 2014 respectme carried out research to obtain a picture of how children and young
people were experiencing bullying in Scotland. This was the largest research on
bullying . It gathered the views and experiences of around 8000 children and young
people aged between 8 and 19 from all local authorities across Scotland. The findings
from this research have been reflected throughout this guidance. The research can
be found at: www.respectme.org.uk.

Bullying affects a large number of children and young people. The research indicated
that 30% of children and young people had experienced bullying in 2013.

We know that the most prevalent type of bullying is still face to face! . However, local
authorities, schools and all those working with children and young people should
ensure that they maintain a focus on all types of bullying, both bullying that happens
in person and online.

Of the children and young people in the survey that had been bullied, almost half told
their parents. Young people also highlighted friends and teachers as a source of
support. In addition, the survey showed that the most successful ways to tackle
bullying are those that create a positive school ethos and culture rather than only ever
focussing on individual incidents as they occur. Children and young people value
having choices to make when they are experiencing bullying and they want adults to
help them explore these choices, recognising there is not a ‘one size fits all’ response.

When is it bullying?

We know that children and young people will fall out and disagree with each other as
they form and build relationships. This is a normal part of growing up and most children
and young people have the natural ability to bounce back from this type of behaviour.

Some behaviours can be perceived as or assumed to be bullying. However, they can
often be more serious and, in fact, criminal in nature. Indeed, it is important to ensure
that there is a clear distinction between bullying and other potential forms of criminal
offences such as hate crime, child sexual exploitation and gender-based violence.
When someone is coerced or pressurised to do something sexual or are touched
inappropriately, this is not bullying, this is sexually aggressive behaviour.

1Bullying in Scotland 2014 (respectme)
http://www.respectme.org.uk/publications.html report states that 92% of the children
and young people who reporting bullying said they knew the person bullying them
and bullied young people use a wide range of coping strategies with almost half
(48%) telling their parents.
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Some online behaviour is illegal e.g sharing images(check the criminal part).
Children and young people need to be made aware of the far-reaching
consequences of posting inappropriate or harmful content online (including forums,
websites, social networking platforms, gaming etc). If a child or young person
is being treated or threatened in a sexual way or being pressured into doing
something that they don’t want to do, online or face to face, this is not
bullying. There are laws to protect children and young people from this very serious
type of behaviour. Room to be more explicit — i.e. sexual abusive behaviour is not
bullying.....

Section x (contacts) provides contact details

Hate Crime

It is important to ensure that there is a clear distinction between bullying and Hate
Crime. Hate Crime is defined as a crime motivated by malice or ill-will towards a social
group. These behaviours are potentially a form of criminal harassment and should be
treated as such. In addition, to be clear, sexual assault and exploitation are not types
of bullying, they are abuse. Although these behaviours may start out as ‘bullying’ we
must ensure that our children and young people and society as a whole, understand
that sexually aggressive behaviour and bullying are completely unacceptable, and that
the consequences of taking part in either can be serious - without confusing the two.

Whilst not specifically about tackling hate crime, promoting positive attitudes amongst
children and young people is key to long term prevention.





The Policy Landscape and Legal Framework

National Performance Framework

The Scottish Government has a single purpose — to create a more successful country

where all of Scotland can flourish through increasing sustainable economic growth.

This depends upon the future wellbeing and achievements of our children and young

people and as a result there are four National Outcomes which directly contribute to

this purpose:

— Our children have the best start in life and are ready to succeed

— Our young people are successful learners, confident individuals, effective
contributors and responsible citizens

— We have improved the life chances for children, young people and families at risk

— We have tackled the significant inequalities in Scottish society

Legal obligations to consider:

UN Convention on the Rights of the Child (UNCRC)

The Scottish Government is committed to supporting and promoting children’s rights
and the United Nations Convention on the Rights of the Child (UNCRC). In fact,
Children’s Rights are now embedded with Scottish legislation with the CYP Act
introducing a duty on Scottish Government Ministers to “keep under consideration
whether there are any steps which they could take which would or might secure better
or further effect in Scotland of the UNCRC requirements.”

The national approach to anti-bullying ensures that all partners who work with children
and young people are supported to adhere to implement the rights of children and
young people in Scotland.

The UNCRC is clear that bullying is unacceptable in any context and violates a range
of children’s rights.

Examples of the main articles that could constitute a breach of the convention are:
Article 2 (include direct links to each article)

Article 16

Article 19

Article 28

Article 29

The Children and Young People (Scotland) Act 2014 (CYPA) is rooted in the
Getting It Right for Every Child (GIRFEC) approach and children’s rights; and puts a
number of key initiatives into statute, including the Named Person and the single
Child’s Plan. It helps ensure there is a single planning approach for children who need
additional support from services, providing a single point of contact for every child; and
providing a holistic understanding of wellbeing.

The CYPA also includes a legal definition of what ‘wellbeing’ means — so that children,
parents, families and professionals (like teachers and youth workers) all have a shared





understanding if and when they are discussing how to support a child or young
person’s health and wellbeing. Wellbeing is summed up in eight words that describe
different aspects of what it means when things are going well for a child or young
person whether they are ‘safe’; ‘healthy’; ‘achieving’; ‘nurtured’; ‘active’; ‘respected’;
‘responsible’ and ‘included’ (often referred to as SHANARRI) .

A wellbeing concern may be identified by the child, the parents or by anyone who
knows or supports the child. This will normally involve the Named Person in
considering the wellbeing concern as part of their functions. The concern may arise
from observation or assessment which indicates that one or more aspect of wellbeing
is being adversely affected by factors related to or around the child. Professional
judgement based on experience, training and information about the child and their
circumstances will be key to identifying wellbeing concerns. In some cases a single
observation or incident may be judged to represent a risk to wellbeing and be
considered a concern. In other cases the context of the observation or assessment,
and wider knowledge of the child’s general wellbeing and circumstances may either
heighten or reduce the concern. The nature of the concern will be specific to the
individual child, their age and circumstances, so what represents a wellbeing concern
for one child, may not be judged to be a concern for another child.

Equality Act 2010
Any type of bullying is never acceptable and some forms of prejudice are protected
under the 2010 Equality Act - the protected characteristics for children and young
people are:

— disability

— sex (gender)

— gender reassignment

— pregnancy and maternity

— race

— religion or belief

— sexual orientation

The Equality Act 2010 does not just protect people who have these characteristics. It
also protects a person from being discriminated against because someone wrongly
perceives them to have one of the protected characteristics or that they are associated
with someone who does have a protected characteristic. The Act also means it is
against the law to treat someone unfavourably because they are supporting someone
to take action under the law.

The Equality and Human Right Commission published Technical Guidance which
outlines the requirements of the Equality Act 2010 for schools in relation to the
provision of education and access to benefits, facilities or services, both educational
and non-educational. It provides an authoritative, comprehensive and technical guide
to the detail of the law.

The Schools (Health Promotion and Nutrition) Act (Scotland) 2007 places a number
of duties on local education authorities including ensuring that schools are health
promoting. This includes promoting physical, social, mental and emotional wellbeing
by supporting pupils to make positive lifestyle choices in relation to their health and
wellbeing.





Mental Health

Improving mental health and wellbeing for all ages is a national priority for the Scottish
Government and we are working with our partners to deliver the commitments set out
in our national Mental Health Strategy
(http://www.scotland.gov.uk/Publications/2012/08/9714/0). The Strategy identified
Child and Adolescent Mental Health as one of its four Key Change Areas and set out
a number of commitments designed to meet the specific mental health prevention,
care, transition and recovery needs of children and young people. While we recognise
we have some way to go, our ambition is to ensure that the highest quality care and
treatment is available in the right place and at the right time. (This section needs to
be updated).

Insert diagram (this was the one that [redacted]—- SAGRABIS was going to do)

Other policy implications:

Getting it Right For Every Child (GIRFEC) — provides the foundations we need to
ensure a child’s health and wellbeing is at the centre of everything we do.
GIRFEC promotes action to improve the wellbeing of all children and young people
underpinned by shared principles and values in line with the UN Convention on the
Rights of the Child. It is about how practitioners across all services for children and
adults meet the needs of children and young people, working together where
necessary to ensure they reach their full potential. It promotes a shared approach and
accountability that:

e builds solutions with and around children, young people and families

e enables children and young people to get the help they need when they need

it
e supports a positive shift in culture, systems and practice
¢ involves working together to make things better

GIRFEC principles thread through all existing policy, practice, strategy and legislation
affecting children, young people and their families. It is a fundamental way of working,
designed to help practitioners to focus on what makes a positive difference for children
and young people, and their families.

Looked after children and young people

Looked after children and young people can be particularly vulnerable to bullying.
Children can face bullying behaviour simply because they are looked after and seen
in some way as ‘different’.23 Children who are looked after away from home can also
experience bullying behaviour in their residential care home, at school and in their
community.* Looked after children and young people may not always have a stable
support network to turn to when experiencing bullying. For some children forming

2 Department for children, schools and families (2009) Safe from Bullying in Children’s Homes.

3 Tippett N. & Smith, P. (2011) Tackling Bullying in the Community: A review of the research. London: Anti-
Bullying Alliance.

4 1bid.
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positive relationships with peers and adults can be more difficult due to their early
childhood adversity. Developing trusting and supportive relationships between
children and practitioners is required to tackle bullying of all forms and in all settings.
The Curriculum is designed to improve education for children and young people by
putting their learning experiences at the heart of education.

Learning in Health and Wellbeing is designed to ensure that children and young people
develop the knowledge and understanding, skills, capabilities and attributes which
they need for mental, emotional, social and physical wellbeing now and in the future.
Good health and wellbeing is central to healthy human development. Schools,
colleges and other learning establishments have much to contribute to its
development.

All adults who work in schools have a responsibility to ensure the mental, emotional,
social and physical wellbeing of the children and young people in their care. The
Responsibility of All include each practitioner’s role in establishing open, positive,
supportive relationships across the school community.

Relationships, Sexual Health and Parenthood (RSHP) Education (to be included?)

In 2014 guidance on the Conduct of Relationships, Sexual Health and Parenthood
(RSHP) education in schools was published. This guidance clearly states how
important it is that RSHP education addresses diversity and reflects issues relating to
lesbian, gay, bisexual, transgender and intersex young people or children with LGBTI
parents, such as same sex marriage and hate-crime reporting.

The guidance also highlights the ‘Dealing with Homophobia and Homophobic Bullying
in Scottish Schools, a Toolkit for Teachers’ resource to support staff in recognising,
challenging, and reducing homophobia and homophobic bullying in their schools.

Relationships and Behaviour (does this need to be more general?)

We know that when children and young people’s wellbeing is supported when their
achievements and contributions are valued and celebrated, they are more likely to
develop self-confidence, resilience and positive views about themselves. Evidence
tells us that investing time and resources into improving relationships and behaviour
in whole school and wider environments leads to positive outcomes around inclusion,
engagement and achievement in the short term, and community safety and cohesion
in the longer term.

Children and young people should feel happy, safe, respected and included in the
learning environment and all staff should be proactive in promoting positive
relationships and behaviour in the classroom, playground, and wider learning
community.

The Scottish Advisory Group on Relationships and Behaviour in Schools
(SAGRABIS) provides advice to local and national government on behaviour and





relationships in schools. All of the major teaching unions in Scotland are represented
on SAGRABIS.

Youth Work Strategy

The National Youth Work Strategy, 'Our ambitions for improving the life chances of
young people in Scotland' recognises youth work as a key and distinctive component
of the Scottish Government's present and future agenda for young people.

The strategy aspires to ensure all young people, in every part of Scotland, have access
to high quality and effective youth work practice.

Youth work practitioners also have a responsibility to ensure that they follow the
principles of the National Approach and ensure they receive the appropriate training.
Include Parenting Strategy?





Your Policy Development and Implementation

It is important to ensure that the ethos of anti-bullying is embedded in day to day
practices that are in step with this National Approach (see page...) and the message
that bullying is never acceptable is always prevalent and continuously reinforced.

In order for this to be effective, there needs to be ownership of the policy amongst
those implementing and those in receipt of the policy. Where this is achieved, through
genuine consultation and involvement, a policy is more likely to be successful in
achieving its aims. Indeed, experience has shown that the most effective policies are
developed in consultation with everyone they impact upon: children and young people,
parents and carers and staff and volunteers. This should be a values based and
inclusive journey that helps all stakeholders understand what is expected of them and
what they can expect from an organisation or local authority, (as supported by Article
12 of the UNCRC).

An anti-bullying policy is a clear commitment to develop a respectful, equitable and
inclusive culture and ethos within an organisation or establishment. Cultures that
encourage respect, celebrate difference and promote positive behaviour are less likely
to see bullying tolerated or flourish.

Principles

Based on these legal and policy frameworks, the principles of a national approach to
anti-bullying for Scotland’s children and young people are:

e We respect the rights of children as paramount;

e We will work together to develop a culture of mutual respect and responsibility
amongst all children and young people and adults around them;

e We will seek to prevent and tackle bullying, through the development and
implementation of effective anti-bullying policies and practices;

o We will highlight bullying based on prejudice and perceived differences, and
ensure our policies and practices are effective in dealing with these issues;

e We will highlight different aspects of prejudice in order to make sure all types
of prejudice-based bullying are treated with the same importance;

e We will address the needs of children and young people who are bullied as
well as those who bully within a framework of respect, responsibility,
resolution and support and

e We will share information and work jointly to make sure we are co-ordinated
and cohesive in all that we do

What should local and organisational anti-bullying policies include?

Local authorities and organisations will have different ways of putting the principles of

anti-bullying into practice to reflect local environments and culture. However, all

organisations providing services to children and young people in the public, voluntary

or private sector should develop an anti-bullying policy that reflects the National

Approach. Policies should include:

e a statement which lays out the organisational stance on bullying and the scope of
the policy;

e a definition of bullying in line with the national approach;

e a clear statement that bullying is a breach of children’s rights;





¢ inclusion of the broader legislative and policy landscape (see section....);

e an explicit commitment to challenging prejudice based bullying — referencing the
Equality Act 2010 and the protected characteristics as well as other forms of
prejudice (see appendix 1) including completion of an Equality and Diversity
Impact Assessment (EQIA) where appropriate;

e expectations or codes of behaviour, and responsibilities for all staff and children
and young people;

e a clear commitment to promoting and role modelling positive relationships and
positive behaviour;

e arange of strategies that will be used to prevent and respond to bullying;

e clarity on how and how often the organisation will communicate its anti-bullying
policy;

¢ the recording and monitoring strategies that will be used for management
purposes;

e how wellbeing concerns relating to bullying will be shared and recorded,;

e how and how often the policy will be evaluated and reviewed (ideally every three
years); and

e A commitment as to how staff and volunteers will be developed and trained.

Support and Training

There is a need to ensure that all staff and adults who work with children and young
people have access to high-quality professional learning and training opportunities
which improve the health and wellbeing outcomes of children and young people.
Training and skills development are an important part of building adult confidence and
capacity to recognise and respond to bullying locally.

We want practitioners to establish open, positive and supportive relationships with
children and young people. Support and guidance is available from respectme,
Scotland’s anti-bullying service. respectme can help local authorities, schools, youth
organisations and sports clubs review and develop policies; ensure they are in-step
with the national approach and reflect current best practice. Information leaflets on
anti-bullying for children, young people and parents and carers are also available to
help communicate ways of dealing with bullying. More information can be found at
http://www.respectme.org.uk/training.html.

Expectations and Communication

All staff and partners working with children and young people should have a good
understanding of the anti-bullying policy and clear expectations of their role in its
implementation. This policy must be shared with a clear expectation that all staff,
volunteers, children, young people and parents and carers have a clear understanding
of the policy.

In particular, the anti-bullying policy and procedures should be communicated and
shared to ensure that children and young people and their parents and carers, know
who they can talk to, what they can expect if bullying occurs and how bullying incidents
will be resolved.

Further detail on the roles and responsibilities of various partners in communicating
both the National Approach and implementing local and organisational policies is
attached at Annex x.
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Corporate Parent

When a child or young person becomes ‘looked after’ the state assumes duties and
responsibilities to safeguard and promote their welfare and wellbeing. Corporate
Parenting represents the principals and duties on which improvements can be made
for looked after children and care leavers, and Part 9 of Children and Young People
(Scotland) Act 2014 puts these on a statutory basis and extends responsibilities to the
wider public sector. There are 24 organisations or individuals for whom Corporate
Parenting duties apply including local authorities, SCRA, colleges, universities, SQA,
SDS etc. and under the remit of Scottish Ministers, these also extend to Executive
Agencies and Non Departmental Public Bodies (NDPB’s) as set out in schedule 4 of
the Act. Corporate Parenting duties were enforced on 1 April 2015.
Policy and Practice Expectations
This grid outlines the role of all adults and children and young people in preventing
and dealing with bullying as well as what they can expect from others.

Local authority/organisation
/practitioners

Your role

What you can expect from

others

Local authority or an
organisation that provides
services to children and young
people

e Develop and implement
an organisational anti-
bullying policy in
consultation with your
stakeholders that is in
step with the principles
and values that underpin
this National Approach

e Provide access to training
and materials to support
all those who work in and
use your organisations
services

Support, resources
and materials to
develop and
implement your
policy and practice
such as this National
Approach, respectme
and Education
Scotland

actions that will be
required to fully
implement your anti-
bullying policy

Individual school or service that
is part of an organisation or
governing body

e Develop a local anti-
bullying policy that
reflects your
organisational policy

e Develop and implement
practices that promote
fairness inclusion and
respect.

e Relationships and
behaviour??

e Consult with your
local/community
stakeholders.

e Provide access to training
and resources to staff and
volunteers

o Take steps to deliver the
actions that will be
required to fully implement
your anti-bullying policy

e Monitor and review policy
and practice on a regular

basis

Independent / Voluntary
services, sports or youth club
for children and young people

e Develop an anti-bullying
policy with your
stakeholders that reflects
the principles and values
that underpin this
National Approach and

e You can expect support
and resources and
materials from the local
authority/Youthlink
Scotland or SportScotland
to develop and implement




http://www.legislation.gov.uk/asp/2014/8/part/9/enacted

http://www.legislation.gov.uk/asp/2014/8/part/9/enacted

http://www.legislation.gov.uk/asp/2014/8/schedule/4/enacted



which is appropriate to
your context or setting.

your policy and practice
such as this National
Approach, respectme

Individuals

Children and young people

Should be made aware of
policies and practice and
involved in developing
any new policies and
practices

respect your peers and be
accountable for your
behaviour (change
wording).

Supportive of peers
Show mutual respect
Share concerns with
peers/trusted adults (too
much detail?)

e Your school and clubs
that you attend, as well
as services you may use
should have an anti-
bullying policy and a
range of practice
approaches to preventing
and responding to
bullying that are in step
with this National
Approach. You may be
asked to give your views
in the writing of this
policy.

e Children’s rights to be
respected, protected and
fulfilled

e Values (respected?)

o Wellbeing (?)

Parents and carers

e Should be made
aware of policies and
practice and you may
be invited to be
involved in
developing any new
policies and practices

e  Work closely with
schools/clubs and
services to ensure
similar approaches to
bullying.

e Share understanding
/concerns around
health and wellbeing
of your child

e School/clubs or
service should have
an anti-bullying policy
and a range of
practice approaches
to preventing and
responding to
bullying that are in
step with this
National Approach

Staff and volunteers and
partner agencies

e Support, resources
and materials from
the LA, Education
Scotland, Youthlink
Scotland,
Sportscotland and
respectme

e Understand both local
and organisational policy
and values and principles
of the national approach
and act in accordance
with them in terms of
preventing and






e Training responding to bullying

opportunities behaviour
e Beaware how to e Acting in accordance with
respond to bullying the professional codes of
and impact conduct eg Common Core
e Act as positive role SSSC GTCS etc
models establish .
open positive and
supportive

relationships

e Implement actions or
changes that are
required to fully
implement your anti-

bullying policy
Inspection agencies
Inspectors or regulators e Ensure school or service e To beinformed and
has both and knowledgable of this
organisational and local National Approach.

policy instep with the
values and principles of
the National Approach. [redacted] to update
e Ensure details of
staff/volunteers trained
recorded
e Ensure evidence of
recording and monitoring
e Ensure inclusion of
children and young people
and parents and carers
Provide examples at the Practice examples as detailed
bottom of this in the section.......

Labelling

Labelling children and young people as ‘bullies’ or ‘victims’ can be disempowering and
unhelpful in changing their behaviour or supporting their recovery from the impact of
bullying. Clearly labelling an action as bullying behaviour is a more effective way of
motivating a child to change their behaviour. This approach should be reflected in
policy and underpin practice.

Care needs to be taken because labelling is not without its risks; labelling a child or
young person on the basis of bullying behaviour can result in a confirmed identity as
a ‘bully’ or ‘victim’ resulting in ongoing behaviour patterns based on this identity.

This is not to dilute behaviour but is to keep the focus of the adult’s responses on the
behaviour that is problematic, rather than the assigning characteristics to those
involved. This is a solution focussed approach that is designed to help people change
the way they behave, rather than attempt to change who they are. Staff and volunteers
can help children and young people change by telling them the behaviour is bullying,
and needs to stop.





Good practice examples to be included [redacted]

Approaches to preventing bullying

In order to promote the positive mental health and emotional wellbeing of young
people, the starting point is a positive ethos and climate of respect and trust based
upon shared values. This is at the heart of the GIRFEC approach. All learning
communities, across early years, primary, secondary and special sectors — which
focus on social and emotional wellbeing and creating a positive school ethos based
on mutual respect and trust are having the most positive impact. Effective whole
school approaches can only be developed by involving everyone in the learning
community — children and young people, staff, parents and carers and the wider
community.

Bullying takes place in the context of relationships. Promoting respectful relationships
and repairing relationships where appropriate will help create an environment where
bullying cannot thrive. There are a range of strategies and programmes being used
throughout Scotland that can improve relationships and behaviour and help prevent
and deal with bullying. There are a range of strategies that focus on:

Anti-bullying training

Recognising and Realising Children’s Rights

Restorative Approaches

Mentoring and Peer Support

Promoting equality and challenging inequality

Nurturing Approaches

All these strategies can be found ...ES or Youthlink Scotland etc

Bullying in Scotland 2014 told us that the most successful interventions are embedded
within a positive ethos and culture with children and young people using a wide range
of coping strategies

Children and young people value choice when responding to bullying, they need to
explore a range of options that may suit them, as what works for one person, may not
work for another. Adults can support children and young people to make informed
choices about how to respond to bullying.

A person who has been bullied does not feel in control of their own life and may not
feel free to exercise choice. By supporting children and young people to make choices,
this helps restore their sense of agency; develop their resilience; and establish positive
relationship approaches that they will need for the rest of their lives.

Responding to bullying

Each bullying incident should be reviewed individually and a number of different
practices may be adopted before finding one that is effective. Ideally, organisations,
establishments and services should adopt both preventative and reactive measures
and strategies to address bullying.





As outlined in section ..... bullying is a combination of behaviour and impact therefore
when responding to incidents or accusations of bullying the approach should be to
ask:

e \What was the behaviour?
e What impact did it have?
e What do | need to do about it?

Children and young people who are bullying will need help and support to:

* ldentify the feelings that cause them to act this way
+ Develop alternative ways of responding to these feelings
* Repair relationships

We need to help children and young people who demonstrate bullying behaviour by
providing clear expectations about behaviour as well as providing a range of ways to
respond. This can include taking steps to repair a relationship and where appropriate,
supporting them to make amends.

Responses to bullying should focus on developing resilience and promoting positive
relationships — guidance on this can be found at Education Scotland (include link)

Recording and monitoring bullying incidents

Recording and monitoring of bullying incidents are essential for a number of reasons.
Accurately recording incidents of bullying allows organisations to ensure that an
appropriate response and follow up have been issued. This will help the organisation
to monitor the effectiveness of its policy and practice and can also help identify a need
for training. Monitoring bullying incidents can provide information on recurring patterns
including:

Involvement of particular children and young people; staff or other adults;
Where and when bullying takes place;

Aspects of prejudice or discrimination underlying bullying;

Action taken or resolution at an individual or organisational level;
Consideration of personal or additional support needs;

Wellbeing concerns.

It is important to ensure that children’s views have been taken into account.
Questionnaires can also be used to discover the nature and extent of bullying within
an organisation, allowing adoption and adaptation of practice. The recording,
monitoring and analysis of bullying is best carried out locally where it can be
understood and acted upon by local organisations; as well as providing feedback on
the effectiveness of anti-bullying policy and practice.

Parents, carers and children and young people should be aware of any local or
organisational complaints procedures if they are not happy with how bullying has been
dealt with.

HIGIOS self evaluation update -Education Scotland will provide an update
SEEMIS update- [redacted] to get GIRFEC





Potential input on National Improvement Framework - [redacted] to provide
update.
The right to confidentiality and wellbeing concerns

Under the GIRFEC approach, all staff should understand the role of the Named Person
and the systems in place to report and manage information if they have concerns about
a child’s wellbeing. Where a teacher or other practitioner receives information which
affects or is likely to affect the wellbeing of a child or young person, relevant
information must be shared as appropriate with the child’s Named Person. When
considering whether information should be shared with the Named Person, the views
of the child or young person, so far as reasonably practicable, are to be ascertained
and considered. In making a judgement about sharing information a child has
disclosed, staff must consider if the likely benefit to the child’s wellbeing of informing
the Named Person will outweigh any likely adverse effects on a child’s wellbeing of
doing so.

The information can only be shared where the likely benefit to the child’s wellbeing will
outweigh any likely adverse effects on a child’s wellbeing of doing so. If it is decided
that in the interests of the child’s wellbeing that information ought to be shared and the
child disagrees, the reasons should be explained to them and a record made of the
decision. In considering whether information ought to be shared, staff must also
consider the wider circumstances, including the legal duties to which they and their
employer are subject, for example the Data Protection Act 1998 and the Human Rights
Act 1998. The right to privacy is not an absolute right, and where there is a risk to
wellbeing, it is acceptable to share confidential information with the child’s Named
Person.

In March 2013 the Information Commissioner’s Office issued a statement clarifying
that if there is any doubt about the wellbeing of the child and the decision is to share,
the Data Protection Act should not be viewed as a barrier to proportionate sharing
between agencies. The statement can be accessed at
http://www.scotland.gov.uk/Resource/0041/00418080.pdf

A concern can relate to a child or young person’s wellbeing, defined by the eight
wellbeing indicators — the extent to which the child or young person is safe, healthy,
achieving, nurtured, active, respected, responsible and included. A concern can relate
to a single issue, instance or incident, or from a series of such events- it makes no
difference, the principles are the same. Staff should use their professional judgement
in deciding what to do and when to do it. Staff should consider what information
requires to be shared with the Named Person and, if there is a potential barrier to
sharing information, whether any relevant justification exists for doing so. Consulting
the relevant law, guidance and individual circumstances within the child’s family will
assist in deciding what should be shared and with whom. If there are child protection
concerns then existing guidelines on child protection should be followed immediately.

Bullying behaviour may be related to any perceived or actual differences or prejudice-
based behaviours including racism, sexism, disability or homophobia, biphobia or
transphobia; and may compound other difficulties in a child’s life. As a result, a child



http://www.scotland.gov.uk/Resource/0041/00418080.pdf



or young person may be personally addressing issues relating to relationships and/or
their sexuality that they may find too sensitive to discuss or share with others.

Teachers should be fully aware of children and young people’s right to privacy in the
context of disclosures made either in the course of RSHP education or as a result of
prejudiced-based bullying behaviours, and the limits of that right in terms of child
protection guidance. The Children and Young People (Scotland) Act 2014 will
introduce duties in respect of sharing information likely to be relevant to a child’s
wellbeing with a child’'s Named Person. These, and the other GIRFEC provisions in
the Act, are scheduled for commencement in August 2016, although the national
GIRFEC approach is already operating on a non-statutory basis in some parts of
Scotland.

[redacted] to provide wellbeing concern/anti bullying case study?
The Common Core of Skills, Knowledge and Competencies for the Children’s

Workforce (2012) http://www.gov.scot/Publications/2012/06/5565/0 | (included on
chart — do we need to include something more specific in the guidance?)




http://www.gov.scot/Publications/2012/06/5565/0



Appendix 1

Introduction

Some people who experience prejudice can lead to people bullying. Some groups
have previously received unfavourable treatment based on their characteristics
such as gender, sexuality, colour or disability. In order to. address the imbalance
and some of these personal characterisics are protected under law. We have
included the characteristics protected under the Equality Act and body image and
social and economic prejudice.

This is not designed to be a definitive list but research shows that anti-bullying work
that is explicit about types of bullying based in prejudice is more effective than
approaches that don't list them and have an overarching statement that everyone
is equal.

Check for line in Equality Act (any SG guidance?)

Asylum Seekers and Refugees: Children and young people who are asylum
seekers or refugees may be at greater risk of bullying directly and indirectly.
Stigma, due to lack of knowledge and understanding of asylum seekers and
refugees, and reluctance to burden parents with extra worries can allow bullying to
go undetected and continue.

Body Image and Physical appearance: Is hugely important to children and
young people and bullying because of body image can have a real negative impact.
For example, a child or young person who is noticeably over or underweight may
find themselves particularly vulnerable to bullying behaviour.

Disablist Bullying: People who bully others may see children and young people
with disabilities as being less able to defend themselves and less able to tell an
adult about the bullying. The bullying behaviour is likely to be focused upon their
specific disability or disabilities, whether they are in mainstream schooling or in
specialist provision.

Homophobic, biphobic and transphobic bullying: is mainly directed towards
young people who identify as lesbian, gay, bisexual, transgender. intersex (LGBTI)
or young people who are questioning their sexuality. However, it can also be
directed at young people who do not conform to strict gender ‘norms’. For example,
a boy who doesn’t like football may stand out as being different. Ultimately, any
young person can experience homophobic bullying and any young person can
display homophobic attitudes which should be challenged.

Intersectionality: Understanding the different and unequal social and economic
outcomes for particular groups, based on interactions between race, class, gender,
sexual orientation, disability, age and ethnicity. In the context of anti-bullying, it is
important to understand the connection between the experience of belonging to
one or more of these unequal groups and a resultant inequality in attainment and
wellbeing.

Looked After Children: Children and young people who are looked after and
accommodated by the local authority are vulnerable to bullying behaviour for a
number of reasons. It may be due to regular changes in schools or where they are
placed, which can make forming friendships difficult. They may have poor
relationship skills stemming from attachment difficulties; inappropriate reactions to
situations as a result of learned behaviours; a reluctance to make friends; low self-
esteem, lack of role models and a heightened sense of privacy.





Racial Bullying: Children and young people from minority ethnic groups often
experience bullying based on perceived differences in dress, communication,
appearance, beliefs and/or culture. The status of ‘minority’ in a school, community
or organisation can often mark a child or young person as a target for those
involved in bullying behaviour. This can arise from a misguided and/or learned
belief that they ‘deserve’ to be treated differently or with less respect.
Gypsy/Travellers are a particularly discriminated against and marginalised group
and concerns about bullying are especially acute for secondary schools. Perceived
risks about bullying and parents’ own experiences of discriminatory behaviour may
lead to low levels of enrolment and poor attendance for Gypsy/Traveller children
and young people as well as early exit from formal education. Other Traveller
families, such as Roma, may have similar concerns.

Religion and Belief: Lack of knowledge and understanding about the traditions,
beliefs and etiquette of different faiths can lead to religious intolerance. Lack of
awareness about the differences in practices of religions such as prayer times,
dietary requirements, fasting and the wearing of religious clothing or articles of faith
can result in misunderstandings and stereotyping, which may fuel bullying.
Sectarianism: Most people understandably associate Sectarianism with religion.
The reality of prejudice however means that your family background, the football
team you support, the community you live in, the school you attend and even the
colour of your clothing can mark you out as a target for sectarian abuse - whatever
your beliefs may be.

Sexism and gender: Gender stereotyping, based on the notion of acceptable and
unacceptable male and female behaviour, can leave children and young people
who do not conform to these notions vulnerable to indirect and direct bullying.
Personality traits that do not fit into the unwritten rules of ‘appropriate’ male and
female behaviour can make children and young people a target for their perceived
difference. Bullying in the form of derogatory language and the spreading of
malicious rumours can be used to regulate both girl's and boy’s behaviour -
suggesting that they are not being a real man or a real woman. These terms can
be of an explicit sexual nature and it is worth noting that many can involve using
terms for people who are gay and lesbian as a negative towards a person’s
masculinity or femininity.

Transgender: Is an umbrella term used to describe someone who does not
conform to society’s view of being male or female. Children and young people who
are experiencing confusion over their gender identity may be the target of
transphobia. Transphobia at its most basic is the fear of a transgender person and
the hatred, discrimination, intolerance and prejudice that this fear brings. This can
result in bullying behaviour towards an individual because they are not seen to be
conforming to gender stereotyping and ‘norms’. If children and young people are
experiencing confusion over their gender identity, they may be reluctant to
challenge bullying behaviour that could attract further attention to them.

Young Carers: The lives of young carers can be significantly affected by their
responsibility to care for a family member who has a physical illness or disability,
mental health problem, sensory or learning disability or issues with the misuse of
drugs or alcohol. Young carers are at risk of bullying for a variety of reasons.
Depending on responsibilities at home, they may find themselves being unable to
fully participate in school or after-school activities or ‘fun stuff’. This can make it
difficult for them to form relationships; it can hinder successful transitions or lead
to educational difficulties.





Social and Economic Prejudice: Bullying due to social and economic status can
take place in any group no matter how little diversity exists in it. Small differences
in perceived class/family income/family living arrangements/social circumstances
or values can be used as a basis for bullying behaviours. These behaviours, such
as mocking speech patterns, belongings, clothing, hygiene, etc can become
widespread through those considering themselves to be in the dominant social
economic group or class. Bullying of children who endure parental substance
misuse can also be prevalent.

Bullying, whether linked to prejudicial attitudes or not, can sometimes create
additional support needs for children and young people. There is specific
legislation in this area in the Education (Additional Support for Learning) (Scotland)
Act 20009.

Good practice examples [redacted]

Statutory roles and responsibilities

The group discussed the statutory roles and responsibilities section. It was agreed that
statutory links would be useful and also a short overview should be included. Statutory
roles and responsibilities will be included in the chart that will be added to the tick box
chart which will be added earlier in the document.

Education Scotland

respectme

Scotland’s Commissioner for Children and Young People (SCCYP)

Govan Law Centre’s Education Law Unit

Signposting to iRights from Youngscot

Glossary

Contacts
Do we want to include a section (similar to the original) with useful
organisations/resources to help those supporting children affected by bullying

More information on the Rights of Children and Young people can be found at www.
Sccyp.org.uk

Police, child protection etc

Would we want to reference this report?

Also, this is a good report by SCCYP on bullying and cyberbullying with children’s
views of it in Scotland (Stone, 2014) that you might want to include.
http://www.cypcs.org.uk/ufiles/Looking-at-bullying-and-cyberbullying.pdf




http://www.cypcs.org.uk/ufiles/Looking-at-bullying-and-cyberbullying.pdf



Embedded file B — Agenda for December meeting

Review of A National Approach to Anti-Bullying for Scotland’s Children and Young
People

Wednesday 2 December 2015
14:00 - 16.00pm

Conference room 11

Victoria Quay

AGENDA

1. Welcome and introductions

2. Minutes of previous meeting

3. Updates

4. Redraft of the National Approach

5. Consultation updates

6. Continued involvement of this group
7. Title of document

8. AOB





Embedded file C — Minutes of Oct 2015 meeting

National Approach to Anti-bullying for Scotland’s Children and Young People
Minutes from Working Group — 20 October 2015

Attendees and apologies
In attendance:

[redacted] respectme

[redacted] Stonewall Scotland

[redacted] YouthLink Scotland

[redacted] CELCIS

[redacted] COSLA

[redacted] Scottish Government, Health and
Wellbeing Unit

[redacted] Scottish Government, Health and
Wellbeing Unit

Remote members
[redacted] Equalities Unit, Scottish Government
[redacted] Equalities Unit, Scottish Government
Apologies:

[redacted] ADES

[redacted] Childline

[redacted] Stonewall Scotland

[redacted] Police Scotland

[redacted] ENABLE

[redacted] LGBT Youth Scotland

[redacted] SCCYP

[redacted] Sportscotland

[redacted] ADES

[redacted] Education Scotland, Rights Support
and Wellbeing Team

1. Welcome and introductions

1.1 [redacted] opened the meeting by welcoming attendees. Apologies were received
from: [redacted], [redacted], [redacted], [redacted], [redacted], [redacted], [redacted],
[redacted]. [redacted] welcomed [redacted] from CELCIS to the group and noted her
thanks to [redacted] (who has since returned to Stirling University) for her contribution
to the revised National Approach.

2. Minutes from previous meeting
2.1 The group agreed that the minute was accurate.

[redacted] — [redacted] tO resend link to the Scottish Government Response to the
‘Consultation on the Draft Statutory Guidance for Parts 4, 5 & 18 (Section 96) of the
Children and Young People (Scotland) Act 2014’(
http://www.gov.scot/Publications/2015/09/7668) and also The Programme for
Government and the draft National Improvement Framework for Scottish education —
(http://www.gov.scot/Topics/Education/Schools/NationallmprovementFramework)




http://www.gov.scot/Publications/2015/09/7668

http://www.gov.scot/Topics/Education/Schools/NationalImprovementFramework



3. Updates
3.1 [redacted] updated the group on the Programme for Government (PfG) and The
National Improvement Framework (NIF). The draft NIF published earlier this year only
had a small reference to health and wellbeing. There will be a further draft of the NIF
published before Christmas, which will include a clear position statement on H&WB A
NIF H&WB workstream chaired by [redacted] will meet next month to develop the
position statement and will include representatives from Education Scotland.
3.2 [redacted] provided the group with an update on the consultation on the Draft
Statutory Guidance for Parts 4, 5 & 18 (Section 96) of the Children and Young People
(Scotland) Act 2014’ and stressed that the final guidance and its language will be
mirrored in the national approach. A reminder that the timescales for the guidance are:

e Complaints on parts 4&5 consultation closes — 30 October

e [redacted] issues revised final draft statutory guidance — November 2015

e [redacted] publishes responses to and analysis report on complaints

consultation — December 2015
e Final version of statutory guidance published — Spring 2016

4. National Approach — Part 2
4.1 The group then went on to discuss amendments and updates to the redraft of Part
2. The agreed changes will be incorporated into an updated version.

[redacted] - [redacted] to provide the group with a link to areport co-written with
[redacted] from Childline about confidentiality for children and young people
directly using services.

[redacted] thanked the group for all their valuable contributions towards Part 2.

5. Consultation events

5.1 Children and Young people consultation - [redacted] provided an update to the
group about the consultation process and tabled the finalised questionnaire compiled
by the young expert group. [redacted] asked the group members to distribute a link to
the gquestionnaire to their members. The consultation will also be promoted through
social media. Analytical Services will be analysing the results from the consultation.

[redacted] - [redacted] to send covering text and link to the consultation to the
working group. Working group to issue via distribution lists.

5.2 Consultation with parents will take place at the next National Parent Forum of
Scotland (NPFS) which is meeting in January 2016.

5.3 Practitioner roadshows - These will be organised by Education Scotland and will
take place in Glasgow (13 January), Edinburgh (20 January) and in one of the northern
authorities (date and location TBC). We hope to have around 60 people at each of
these events. It is hoped that the morning will be a consultation event for Included,
Engaged and Involved Part 2 and the afternoon will be a consultation event for The
National Approach.

6. Document title

6.1 The group was reminded about suggestions for the title, these were:
e Respect for All
e Safe and Respected
¢ Respectful Relationships





e Respected Valued and Included
e Respect Matters

The group was asked to have further thought on the title and this will be discussed at
the next meeting.

7. Next steps

7.1 [redacted] will send out the refreshed Part 1 and 2 and the Expectations and
Rights chart towards the end of November. Final amendments/comments will be
discussed in detail at the next meeting which will take place on 2 December.

8.A0CB

[redacted] thanked everyone for attending.
Date of next meeting at VQ: Wednesday 2 December 2-
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File 08 — emails related to October 2017 meeting

National Approach review — emails to working group re meeting on 23 Oct 2017

National Approach review — October 2017 meeting — emails (no steering brief produced)

From: [redacted]

Sent: 31 October 2017 14:42

To: [redacted]< [redacted]@scotland.pnn.police.uk>; [redacted]< [redacted]@strath.ac.uk>;
[redacted] @respectme.org.uk; [redacted]< [redacted]@Igbtyouth.org.uk>; [redacted]<

[redacted] @stonewallscotland.org.uk>; [redacted]< [redacted] @NSPCC.org.uk>; [redacted]<
[redacted] @educationscotland.gsi.gov.uk>; [redacted]< [redacted]@Igbtyouth.org.uk>; [redacted]
<[redacted]@gov.scot>; [redacted]< [redacted]@sportscotland.org.uk>; [redacted] (Police)
<[redacted]@scotland.pnn.police.uk>; [redacted]@strath.ac.uk; [redacted]<
[redacted]@enable.org.uk>; [redacted]< [redacted]@north-ayrshire.gov.uk>; [redacted]<
[redacted] @cosla.gov.uk>; [redacted]< [redacted] @strath.ac.uk>; [redacted]<

[redacted] @glasgow.gcsx.gov.uk>; [redacted]< [redacted]@stonewallscotland.org.uk>; [redacted]
<[redacted]@youthlinkscotland.org>; [redacted]< [redacted]@gov.scot>; [redacted]<
[redacted]@gov.scot>; [redacted] @scotland.pnn.police.uk; [redacted]@strath.ac.uk;
'[redacted]@north-ayrshire.gov.uk' <[redacted]@north-ayrshire.gov.uk>

Cc: [redacted]) <[redacted]@educationscotland.gsi.gov.uk>; [redacted]< [redacted]@gov.scot>;
[redacted] ([redacted]@respectme.org.uk) <[redacted]@respectme.org.uk>

Subject: RE: Publication of 'Respect for All: The National Approach to Anti-Bullying for Children and
Young People'

Dear Working Group members
Thank you for attending the meeting on Friday, your time and input was very much appreciated.

Your comments and suggestions have been incorporated into this near final version which is
attached for any final comments. Rather than comment on the PDF, can you please list any final
thoughts and comments on an email back to me.

Embedded file attached at the end of document - near final version of document

[redacted] suggested that another info graphic around the different approaches would be good to
include in the guidance and this could be added at page 24/25. Luckily there was one of these in
the revised included Engaged and Involved guidance which was published earlier this year and | have
attached this for info. Everything on this chart is relevant (although we may have to remove some of
these) and we can also look to add any other national initiatives that you are aware of both within
and outwith schools e.g Peer Support, Bystander Approach, main values of the guidance etc. Please
let me know anything you are aware of.

Embedded file attached at the end of document — infographic

Just for info | am still waiting for the para around 5Rights and also Named Person — when this comes
in, I will send it out for information.





If you could please have any comments to me no later than 1pm on Thursday (or sooner if
possible) and this will then be forwarded to our publishing company. As | mentioned at our meeting,
we will be sending a final version to Scottish Advisory Group on Relationships and Behaviour in
Schools (SAGRABIS) who will be meeting on the 7" Nov and hopefully approving the guidance.

As agreed at our meeting, | will be in touch soon to arrange a date to look at further
guidance/handbook/toolkit which we will be working on around recording bullying incidents in
schools.

Please note that the guidance is still under strict embargo and must not be shared.

| will keep you updated around the publication date and following this, any support via Twitter or
sharing with your stakeholders would be much appreciated.

Happy to discuss any of the points above.
Thanks for your continued support.

Best wishes
[redacted]

[redacted]

Support and Wellbeing Unit, Learning Directorate,
DG Learning and Justice, Scottish Government,
Area 2C South, Victoria Quay, Edinburgh EH6 6QQ

Buidheann-Stitiridh an lonnsachaidh,Raon 2-C(Deas),Cidhe Bhictoria,Dun Eideann,EH6 6QQ
Phone/Fon: [redacted]

email: [redacted]@scotland.gsi.gov.uk
url: www.gov.scot

Working pattern: [redacted]

Tell us how to make Scottish education even better:
www.engageforeducation.org

From: [redacted]

Sent: 23 October 2017 13:45

To: [redacted]@scotland.pnn.police.uk>; [redacted] @strath.ac.uk>; [redacted]@respectme.org.uk;
[redacted] @Igbtyouth.org.uk>; [redacted] @stonewallscotland.org.uk>; [redacted] @NSPCC.org.uk>;
[redacted] @educationscotland.gsi.gov.uk>; [redacted]@Igbtyouth.org.uk>; [redacted] @gov.scot>;
[redacted]@sportscotland.org.uk[redacted]@scotland.pnn.police.uk>;

[redacted] @strath.ac.uk[redacted] @enable.org.uk>; [redacted]@north-ayrshire.gov.uk>;
[redacted]@cosla.gov.uk>; [redacted]@sccyp.org.uk>; [redacted]@strath.ac.uk>;

[redacted] @glasgow.gcsx.gov.uk>; [redacted] @stonewallscotland.org.uk>;

[redacted] @youthlinkscotland.org>; [redacted]@gov.scot>; [redacted]@gov.scot>;
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[redacted]@scotland.pnn.police.uk; [redacted] @strath.ac.uk

Cc: [redacted]@gov.scot>; [redacted]@educationscotland.gsi.gov.uk>;
[redacted]@gov.scot[redacted]@respectme.org.uk) [redacted]@respectme.org.uk>

Subject: RE: Publication of 'Respect for All: The National Approach to Anti-Bullying for Children and
Young People'

Dear Working Group members

Thank you to everyone who has confirmed their attendance for Friday’s meeting. For
those of you still to confirm please get back to me as soon as possible.

Please find attached the agenda for the meeting and also the latest draft of 'Respect
for All: The National Approach to Anti-Bullying for Children and Young People'.
Please note this guidance is under strict embargo and must not be circulated
or its content divulged any further. Thank you for your support and understanding.

Look forward to seeing you all on Friday.

Best wishes
[redacted]

Embedded file attached at end of document — Agenda for October 2017 meeting

Embedded file attached at end of document — latest version of guidance

[redacted]

Support and Wellbeing Unit, Learning Directorate,
DG Learning and Justice, Scottish Government,
Area 2C South, Victoria Quay, Edinburgh EH6 6QQ

Buidheann-Stiviridh an lonnsachaidh,Raon 2-C(Deas),Cidhe Bhictoria,Dun Eideann,EH6 6QQ
Phone/Fon: [redacted]

emalil: [redacted]@scotland.gsi.gov.uk
url: www.gov.scot

Working pattern: [redacted]

Tell us how to make Scottish education even better:
www.engageforeducation.org

From: [redacted]
Sent: 26 September 2017 11:07
To: [redacted]’; [redacted]; [redacted]@respectme.org.uk’; [redacted]; [redacted]; [redacted];
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[redacted]; [redacted]; [redacted]; [redacted]; [redacted]; '; [redacted]; @strath.ac.uk’; [redacted];
[redacted]; [redacted]; [redacted]; [redacted]; [redacted]; [redacted]; [redacted]; [redacted];
[redacted]

Cc: [redacted]; [redacted]; [redacted]; [redacted]; ([redacted]@respectme.org.uk)

Subject: RE: Publication of 'Respect for All Subject: RE: Publication of 'Respect for All: The National
Approach to Anti-Bullying for Children and Young People'

Hi all

As mentioned in my previous email, | am writing to confirm that we would like to reconvene the
Working Group on Friday 27 October from 11- 1pm, here in Victoria Quay. Lunch will be provided.

Please get back to me to confirm your availability and if you have any special dietary requirements.
We look forward to seeing you all then.

Best wishes
[redacted]

[redacted]

Support and Wellbeing Unit, Learning Directorate,
DG Learning and Justice, Scottish Government,
Area 2C South, Victoria Quay, Edinburgh EH6 6QQ

Buidheann-Stitiridh an lonnsachaidh,Raon 2-C(Deas),Cidhe Bhictoria,Dun Eideann,EH6 6QQ
Phone/Fon: [redacted]

email: [redacted]@scotland.gsi.gov.uk
url: www.gov.scot

Working pattern: [redacted]

Tell us how to make Scottish education even better:
www.engageforeducation.org

From: [redacted]

Sent: 21 September 2017 17:19

To: [redacted]; [redacted]; [redacted]; [redacted]@respectme.org.uk; [redacted]; [redacted];
[redacted]; [redacted]; [redacted]; [redacted]; [redacted]; [redacted]; [redacted]; [redacted];
[redacted]; [redacted]; [redacted]; [redacted]; [redacted]; [redacted]; [redacted]; [redacted]

Cc: [redacted]; [redacted]; [redacted]; [redacted] ([redacted]@respectme.org.uk)

Subject: RE: Publication of 'Respect for All: The National Approach to Anti-Bullying for Children and
Young People'

Dear Working Group members

The last time we wrote out to you was to advise that the Deputy First Minister had agreed to pause
the anti-bullying guidance to allow the Equalities and Human Rights Committee with more time to
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further consider prejudice-based bullying and input into the development of “Respect for All: The
National Approach to Anti-bullying for Scotland’s Children and Young People”.

The Deputy First Minister recently responded to the issues raised and recommendations from the
Equalities and Human Right Committee’s report on bullying and harassment in schools. You can find a link
to the report and the response here:
http://www.parliament.scot/parliamentarybusiness/CurrentCommittees/104104.aspx

We are now planning on reconvening the Working Group late October. The purpose of this is to talk
about the journey the guidance has been on since you saw it last October, the changes that have
been made and the future roll-out of the guidance. | will be in touch in the coming weeks once a
date has been identified.

| also wanted to let you know that [redacted] is the new [redacted] of respectme. [redacted] email is
[redacted]@respectme.org.uk.

If anyone has any queries in the meantime please do not hesitate to get back to me. Also, if you are
no longer in the same role, | would appreciate if you could let me know the best person to contact.

| look forward to seeing you all in October.

Best wishes
[redacted]

[redacted]

Support and Wellbeing Unit, Learning Directorate,
DG Learning and Justice, Scottish Government,
Area 2C South, Victoria Quay, Edinburgh EH6 6QQ

Buidheann-Stitiridh an lonnsachaidh,Raon 2-C(Deas),Cidhe Bhictoria,Dun Eideann,EH6 6QQ
Phone/Fon: [redacted]

email: [redacted]@scotland.gsi.gov.uk
url: www.gov.scot

Working pattern: [redacted]

Tell us how to make Scottish education even better:
www.engageforeducation.org
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Embedded file A — near final version of document

Attached as a separate document

Embedded file B — infographic
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Embedded file C — Agenda for October 2017 meeting
AGENDA
Working Group — 'Respect for All: The National Approach to Anti-Bullying for
Children and Young People'
Friday 27 October 2017
1100 - 1300
Victoria Quay — Conference room 7
11:00 — Welcome and introductions

11:10 — 'Respect for All: The National Approach to Anti-Bullying for Children
and Young People' — the journey

11:40 — update from respectme/Education Scotland
12:00 - launch/communications

12:10 - roll-out/training

12:20 - Next steps/questions

12:30 — Close

Lunch

Embedded file D — latest version of guidance prior to Oct 2017 meeting

Attached as separate document in table






image13.emf
File 08 - embedded  file - near final version of document.pdf


File 08 - embedded file - near final version of document.pdf
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MINISTERIAL FOREWORD

Our vision is to make Scotland the best place in the world to grow up. A place where
rights are respected and where children can access all the opportunities and support
they need, when they need it. Our policies are designed to give all our children the
hest possible start in life. Combined with the defining mission of this Government

to deliver excellence and equity in Scottish education; | am certain we can work
together to raise the bar for ali our children and young people; and close the
attainment gap.

In the seven years since the first National Approach to Anti-Bullying for Scotland’s
Children and Young Peoplfe was published, Scotland has seen huge legislative and policy change, such as
the Children and Young People (Scotland) Act 2014, Education (Scotland) Act 2016 and the Equality Act
2010, that have put greater focus on our children and young peopnle’s health and wellbeing. Alongside that,
we now understand more about how children and young people's confidence, resilience, participation

and attainment can be affected by bullying both in the short term and long term; how and where they
experience bultying; how they can be supported - and most importantly, how it can be prevented.

| am delighted to introduce Respect for All: The National Approach to Anti-Bullying for Scotiand’s Children
and Young People. This builds on the positive work which has already taken place in Scotland to address
bullying. Respect for All has a fundamental role to play in helping us realise our vision for all children and
yvoung people. It provides a haolistic framework for all adults working with children and young people to
address all aspects of bullying, including prejudice-based bullying. Respect for All reflects Getting it Right
for Every Child (GIRFEC} and recognises that bullying impacts on wellbeing. In order to thrive and achieve
their full potential, children and young people need fearning environments which are safe, nurturing,
respectful and free from fear, abuse and discrimination.

This Government's faocus oh challenging inequity for every child to succeed in school and gain the skills for
life, is being recognised through the Attainment Challenge and the National Improvement Framework for
Education. Health and wellbeing is at the centre and of this approach. Respect for All has a fundamental
role to play in ensuring that all of us working with children and yvoung people fulfil our responsibility to
support their health and wellbeing. This can be achieved through embedding positive relationships and
behaviour approaches to prevent bullying in and across learning communities and clubs and organisations.

[ hope that this guidance will be a useful resource. This Government remains committed to supporting

its implementation through Career-Long Professional Learning (CLPL) and sharing the promotion of good
practice. Through Respect for All, children and young peopie will be encouraged to value diversity, and
develop respectful relationships, built on mutual trust and understanding. The mast impartant part of our
Early Years and Chiidcare (EL.C) and school education system, is the relationship between our teachers,
practitioners, parents and carers, club leaders and children and young people. its importance should be
recognised in the context of our shared drive to raise attainment for all and close the attainment gap

to ensure that the focus on children and young peaple's health and wellbeing is given the importance it
deserves.

John Swinney MSP
Deputy First Minister and Cabinet Secretary for Education and Skills
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FURPOSE

Builying hehaviour impacts on children's and voung peopls’s wellbeing and can affect
i astion, alisinment and inclusion.

Respect for Alf aims to ensure that all sectors and communities, at a national and local
level, are consistently and coherently contributing to a holistic approach to anti-bullying,
regardless of the type of bullying. This includes an explicit commitment to addressing
prejudice-based bullying.

Central to this, Respect for All is underpinned by the values of:

« Fairness;
= Respect;

« Equality;
« Inclusion.

This will help ensure that children and young people feel safe and secure and are able to
build up strong and positive relationships with peers and with adults.

& shared vision

Bullying of any kind is unacceptable and must be addressed quickly. Bullying should never
be seen as a typical part of growing up.

The challenge that faces Scotland is to prevent bullying. Our vision is that:

- every child and young person in Scotland will grow up free from bullying and will
develop respectful, responsible and confident relationships with other children, young
people and adults;

- children and young people and their parent(s)’, will have the skills and resilience to
prevent and/or respond to bullying appropriately;

- every child and young person who requires help will know who can help them and what
support is available; and

~ adults working with children and voung people will follow a consistent and coherent
approach in dealing with and preventing bullying from Early Learning and Childcare
onwards.
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Whao is this document for?
This document is for everyone involved in children's and young people’s lives in Scotland.

We have the potential to make a positive impact on the emotional health and wellbeing
of children and young people, now and in their adult lives, through effective anti-bullying
approaches. Many professionals who play a role in the lives of children and young people
will be governed by a set of professional standards. These include the Common Core of
Skills, Knowledge and Understanding and Values for the ‘Children’s Workforce' in Scotland,
The General Teaching Council for Scotland - Standards for Registration and Code of
Professionalism and Conduct (CoPAC) and The Scottish Social Services Council Codes of
Practice and the Overarching Principals for the National Care Standards. The values and
principles set out by the Standards Council for Community Learning and Development for
Scotland are in step with this revised National Approach.

This diagram illustrates the range of roles that people can have in a child or young
person’s life:
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What does Baspact for AN aim 1o do?
Respect for Alf aims to provide an overarching framework and context for all anti-bullying work

that is undertaken in Scotland. The approach aims to build capacity, resilience and skills in children
and young people, and all those who play a role in their lives, to prevent and deal with bullying.

[t is expected that local authorities and oganisations will develop their own anti-bullying policy
and guidance, within the wider context of relationships and behaviour, based on Respect for All
It is expected that all individual schools, services or clubs should develop policies that reflect
their organisational policy in consuitation with children and young people and their parent(s)
and teachers and coaches. The document equips all adults working with children and young
peaple to develop environments where bullying cannot thrive. It aims to support the
implementation of a consistent and cohesive approach to anti-bullying in Scotland and describes
how we define bullying and how we approach effective anti-bullying work.

Respect for Al aims to encourage a proactive and inclusive approach to anti-bullying policy and
guidance development. This should involve children and young people and their parent{s) in the
process.

Princinias
B on the legal and policy frameworks in Scotland, the principles of Respect for All are;
*

» Se respect the rights of children and young people as paramount;

« We will work together to develop a culture of mutual respect and responsibility amongst
all children and young people and adults around them;

We will seek to prevent and address hullying, through the development and
implementation of effective anti-bullying policies and practices;

We will address all aspects of prejudice in order to make sure all types of prejudice-
based bullying are treated with equal importance (see page 31 for further information
on the Equality Act 2010 and the Public Sector Equality Dutyy);

We will seek to understand the experiences and address the needs of children and
young people who are bullied as well as those who bully within a framework of respect,
responsibility, reselution and support;

We will share information where appropriate and work jointly to make sure we are
co-ordinated and cohesive in all that we do.

‘%??
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:= Number: 1 Author: SN  Subject: Sticky Note Date: 30/10/2017 14:35:03

Add new bullet point:

We will promote positive relaticnships and behaviaurs amangst all children and young people and adults around them

;%Number: 2 Autho! Subject: Sticky Note Date; 30/10/2017 14:36:22

Add another new bullet:

We recegnise bullying can have an adverse/detrimental effect on childhood development and we will try to ensure that every Child and young
person living in Scotland will have the same opportunities and an equal chance to succeed.
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What do ws miean by bullying?
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This behaviour can harm people physically or emotionally and, although the actual behaviour
may not be repeated, the threat may be sustained over time, typically by actions: looks,
messages, confrontations, physical interventions, or the fear of these.

This behaviour can include:

- Being called names, teased, put down or threatened face to face/online;
~ Being hit, tripped, pushed or Kicked:
- Having belongings taken or damaged;

- Being ignored, left out or having rumours spread about you (face-to-face and/or oniine);

- Sending abusive messages, pictures ar images on social media, online gaming platfarms
or phone;

-~ Behaviour which makes people feel like they are not in control of themselves or their
lives {face-to-face and/or anline);

- Being targeted because of who you are or who you are perceived to be (face 1o face
and/or online).

Prajudice-nased bullving

Bullying behaviour may be a result of prejudice that relates to perceived or actual
differences. This can lead to behaviour and language could manifest into racism, sexism,
homophobia, biphobia or transphobia or prejudice and discrimination towards disability or
faith.

Prejudice-based bullying is when bullying behaviour is motivated by prejudice based on
an mdrwdual s actual or perceived identity; it can be_based on characteristics unique to
n's identity or circumstance.

a need to address the root cause of prejudice as well as effectively respond to incidents
as they arise in ail settings.

ENE M MR D
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Onlineg bullving

Online bullying shouldn't be treated differently to face-to-face bullying. Online bullying,

or ‘cyberbullying’ as it is often referred to, on social networking sites and online gaming
platforms. A person can be called names, threatened or have rumours spread about them
and this can (like other behaviours) happen in person and online. We address online bullying
effectively when we address it as part of our whole anti-bullying approach, not as a
separate area of work or policy.

All policies and practice should therefore include advice on online bullying. Schools may
wish to use the Guidance on Developing Policies to Promote the Safe and Responsible use
of Mobile Technology in Schools® or the 360 Degree Safe e-safety self-review tool.?

In March 2017, Education Scotland published a revised set of Experiences & Outcomes and
Benchmarks within the Technologies area of Curriculum for Excellence. As a result, the
curriculum framework now includes an explicit strand related to Digital Literacy which
incorporates Cyber Resilience and Internet Safety. This provides an opportunity for all
practitioners to incorporate learning around these issues into their lessons in all curricular

areas.
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= Number: 1 Author M Subject: Sticiy Note Date: 31/10/2017 13:04:36

Sauthor: MM Subject: Sticky Note Date: 31/10/2017 13:05:34

please add a new heading - The Equality Act

"The HYPERLINK “http://www.legislation.gov.uk/ukpga/2010/15/contents” Equality Act 2010 supports progress on
equality, particularly in relation to nine protected characteristics, which are:

Age;

Disability;

Gender reassignment;

Marriage and civil partnership;
Pregnancy and civil partnership;
Race;

Religion or belief,

Sex;

Sexual orientation.

Although the harassment provisions of the Equality Act 2010 do not protect pupils from harassment by other
pupils, the Act creates a duty on public bodies to have due regard to the need to: eliminate discrimination,
harassment and victimisation; advance equality of opportunity; and to foster good relations between people who
share a relevant protecied characteristic and those who do not (known as the public sector equality duty). Bodies
that are listed in the HYPERLINK "http://www legislation.gov.uk/ssi/2012/162 /contents/made™ Equality Act 2010
{Specific Duties) (Scotland) Regulations 2012, which indudes local and education authorities, have additional duties,
including the requirement to: publish equality outcomes; assess policies; and to publish relevant information in an
accessible way. In practical terms this means that schools and other public authorities have an obligation to ensure
that bullying by pupils that is related to a protected characteristic is treated with the same level of seriousness as
any other form of bullying and that anti-bullying and other relevant policies are assessed against the public sector
equality duty.

@Number:z Author:‘ Subject: Cross-Out Date: 31/10/2017 13:05:59
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When is it not bullving behaviour?

It is important for children and young people to discuss how they feel and help them
develop resilience tc manage their relationships. We know that children and young people
will fall out and disagree with each other as they form and build relationships. This is a
normal part of growing up and mestsshildren and young people have the ability to bounce

from this type of behaviour.

ometimes, attempts to bully can have no obvious or immediate effect. A person ¢an
attempt to bully someone using a range of behaviours but it may have no impact - in this
case the person has not been bullied hut the behaviour needs challenged and recorded
appropriately and should not be ignored.

For example, the use of homophobic or other derogatory language, which may have
no impact on the person it is aimed at, must still be challenged as the language itself is
unacceptable and could impact on other people.

Some behaviaur can be perceived as or assumed to be bullying. However, certain
incidents can often be more serious and, in fact, criminal in nature. Understanding the
individual circumstances is important to ensure that there is a clear distinction between
bullying and criminal offences such as hate crime, child sexual exploitation and gender-
based violence such as domestic abuse and sexual assault. For instance, when saomeone
is coerced or pressurised to do something sexual or is touched inappropriately, this is not
bullying, this is sexual assault or abuse and a form of gender-based vialence. There are
laws to protect children and young people from this very serious type of behaviour.

Some online behaviour may be illegal, and children and young people need to be made
aware of the far-reaching consequences of posting inappropriate or harmful content
online. In cases of sexual imagery, the Scottish Government is currently in the process of
addressing the non-consensual sharing of intimate images through the Abusive Behaviour
and Sexual Harm {Scotland) Act 2016%, which will criminalise the non-consensual sharing of
intimate images. Similarly, hate crime is defined through the law as a crime motivated by
malice or ill-will towards individuals because of their actual or perceived disability, race,
i=ion, sexual orientation or transgender identity.

ere is no legal definition of bullying in Scotland and, as such, bullying is not a crime.
Bullying can be motivated by prejudice similar to hate crime; the distinction is when a
crime has taken place, ’
motivated by preju

Promoting the principles of inclusion amongst children and young people is key to
preventing hate crime. Adults and children and young people can seek appropriate advice
and guidance from Police Scotland if they feel a crime may have taken place.
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Early intervention and prevention are key elements of an approach focused on ensuring we get it right for all of our children and young people.
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* Sub-heading required - can group members advise preference?
‘Playground fallouts'?
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Add sub-heading: Bullying or Criminal Behaviour?
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The Lord Advocate has issued guidelines about which category of offence will be reported to the Procurator Fiscal for
consideration of prosecution. Children who do not come within these guidelines may be referred to the Children’s
Reporter or made subject to Police direct measures, depending on the circumstances. The Procurator Fiscal and the
Children's Reporter discuss cases which are subject to joint referral and the Procurator Fiscal will decide where the case is
best dealt with.

The presumption should be against criminalising children and young people wherever passible unless it is in the public
interest.
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Imipact and outcomes of llving

Bullying can have both long and short-term effects on the physical and mental health
and wellbeing of children and young people. There can be no doubt that being bullied
is traumatic for the individual and is, therefore, likely to lead to a range of coping
mechanisms and reactive behaviours.
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The impact of bullying behaviour can extend far beyond the individuals involved.

Bullying impacts on a persan's capacity for self-management, their internal feelings of
control, and their ability to take action. Their ability to take effective action is affected

by someone else's behaviour. This is called a person's ‘agency’ (www.respectme.org.uk/
bullying/what-is-bullying). Bullying affects individuals, families and relationships as well

as a child’s education and participation. A child that is bullied will not feel safe, included

or respected and their welibeing will be affected. A child that is bullied and those causing
bullying, may have wellbeing needs and these needs should be assessed and supported
using the eight indicators of wellbeing Safe; Healthy; Achieving; Nurtured; Active; Respected
and Responsible; and Included.

Children and ng people living in Scotland should have every opportunity to reach their
full potenti Itying directly and indirectly affects childhood development and future
potential.

Failure to prevent and address bullying can lead to poorer mental health and wellbeing
in adolescence and also into adulthood (L Bowes 2015%). Good anti-bullying practices and
policies impact positively on a school’s or children’s service's ethos and help children
and young people feel more included and safe. They can also improve attendance and
participation, build agency and promote resilience (Donnelly 20147, Kowalski et al. 20128).
More information around prevention can be found on page 24.






Page: 13

= Number; 1 AuthorM Subject; Sticky Note Date; 27/10/2017 14:53;11 +01'00'

Sentence - *Children and young people living in Scotland should have every opportunity to reach their full potential’.
Change to
‘Chitdren and young people living in Scotland wili have the same opportunities and an equal chance to succeed.
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Is bullying an issue? The evidance base

In 2014, respectme, Scotland’s Anti-bullying Service carried out research, Bullying in
Scotfand 2014 to obtain a picture of how children and young people were experiencing
bullving in Scotland. This was the largest research on bullying carried out in Scotland. It
gathered the views and experiences of around 8,000 children and voung people aged
between eight and 19 from all local authorities across Scotland. The findings from this
research have been reflected throughout this guidance. Bullying in Scotland 2014 can be
found at www.respectme.org.uk/resources/publications.

The research indicated a large number of children and young people had been affected by
bullying; 30% of children and voung people had experienced bullying in 2013/14 and we
know that the most prevalent type of bullying was face-to-face.

=
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Children have the right to live and grow without harm.”
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Young people highlighted parent(s), friends and teachers as a source of support. In
addition, the survey showed that the most successful ways to address bullying are
those that create a positive school ethos and culture rather than only ever focusing on

individual incidents as they occur.

Children and young people value having choices to make when they are experiencing
bullying and they want adults to help them explore these choices, recognising there is
no ‘one size fits all' response. The info graphic below illustrates the key findings of the

research:

A NUMBER OF CHILDREN & YOUNG PEOPLE HAD MORE THAN
ONE %3@%@?%@@% OF BULLYING. OF THESE EXPERIENCES

CHILDREN AND YOUNG PEOPLE

%

KNEW WHO THE PERSON

CH|LDREN & YOUNG PEOPLE TELL US THEY
USE DIFFERENT STRATEGIES WHEN BEING

THEY WANT CHOICE ' AUGUST 2013 AND JUNE 2014

NAME mmm
& HURTFUL
COMMENTS
ALMOST HALF (48%) OF /P ’
'FOR FACE-TO-FACE &

WHO ARE BULLIED TELL THEIR PARENT(S)

SONLINE BULLYING

_37% CHOSE TO TELL FRIENDS !

10F CHILDREN

BULLIED ONLINE ;
i AGED 8-19 FROM ALL 32 7
*" BULLYING THEM WAS |

. 30% OF CHILDREN SURVEYED

: REPORTED THAT THEY HAVE
BULLIED AT T TIMES | eypepieneeD SOt SORT OF BULLYING
ONOT ADVAYS THE SAME, t!a\lESPoINSE--% o 6o I
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MOST COMMON TYPES OF BULLYING

OVER 8,000

CHILDREN & VOUNG PEOPLE

LOCAL AUTHORITIES TOOK PART

BETWEEN THE START OF SCHOOL IN
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" can we please add the following to the infographic:
81% of children and young people consider their online friends to be all or mostly the same friends they have in 'real’ tife.’
“children say the most successful anti-bullying interventions are embedded within a positive ethos and culture rather than focusing
on individual incidents.’
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In order for this to be effective, there needs to be ownership of the policy. Where this

is achieved, through genuine consultation and involvement, a policy is more likely to be
successful in achieving its aims. Indeed, experience has shown that the most effective policies
are developed in consuliation with everyane they impact upon: children and young peaple
and their parent(s), and staff and volunteers. This should be a values based and inclusive
journey that helps all stakeholders understand what is expected of them and what they

can expect from local authorities and organisations, (as supported by Article 12% of the
UNCRCQ). The consultations we carried out with children and young people and their parent(s)
highlighted a desire to be involved in consultation and co-production at a local level,
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An anti-bullying policy is a clear commitment to develop a respectful, equitable and
inclusive culture and ethos within an organisation or establishment. Environments that
promote respect, celebrate difference and promote positive relationships and behaviour
are less likely to see bullying as acceptable behaviour.

Local authorities and organisations will have different ways of putting the principles of anti-
buliying into practice to reflect local environments and culture. However, all organisations
providing services to children and young people in the public, voluntary or private sector
should develop an anti-buliving policy that reflects Respect for All.

All individual schools, services or clubs should develop policies that reflect the organisational
policy. In doing so, public authorities must ensure they meet their legal obligations in relation
to equality impact assessment.

Policies should include:

« A statement which lays out the organisational stance on bullying and the scope of the policy;

« A definition of bullying in line with Respect for All;

« A clear statement that bullving is a breach of the UN Convention on the Rights of the Child;

« An explicit commitment to challenge all types of prejudice-based bullying and language
- referencing the Equality Act 2010 and each of the protected characteristics as well as

other forms of prejudice (see Appendix 2} including completion of an kmpact Assessment
{(EQIA)® where appropriate;

« Schools/organisations may also wish to complete the Child Rights and Wellbeing Impact
Assessment (CRWIA). The CRWIA policy development and improvement approach has
been made available for local authorities and children’s services to adapt for their own
uses, if they wish',

« Expectations or codes of behaviour, and responsibilities for all staff/volunteers and
children and young people;

« A clear commitment to promoting and role modelling positive relationships and positive
behaviour;

» A range of strategies that will be used to prevent and respond to bullying;

« The recording and monitoring strategies that will be used for management purposes;

« Children and young people have a right to express their views in matters that affect
them, and for these views to be given due weight. These views should be evidenced in
the potlicy;

» Parent(s) have a right to be included and consulted and this should be evidenced in the
policy;

- In what way and how often the policy will be evaluated and reviewed with children and

young people and their parent(s) and staff (ideally every three years);

A commitment to how staff and volunteers will be trained and supported.

sality/Equalities/Equalframework/EVidencePSED/EQIA i
\pact-assessment






National Appraach | 2015 Review

The Education {Additional Support for Learning) (Scotland) Act 2004 (as amended) provides a
comprehensive legal framework for the provision of additional, targeted support for children
and young people who face barriers to learning. Children with additional support needs may
experience bullying differently and may be targeted because of their additional support
need. In addition, social emotional ar behavioural needs which can arise from bullying, may
be considered an additional support need if the bullying is having an impact on the child’s or
young person’s learning, including those children and young people who are demonstrating
bullying behaviour. Pracitioners should fuily take into account additional support needs and
the principles of inclusion when addressing bullying.

There is a need to ensure that all staff and adults have access to high-quality Career-
Long Professional Learning which will help improve the health and wellbeing outcomes
of children and young people that they work with. Training and skills development are
an important part of building aduit confidence and capacity to recognise and respond to
bullying locally.

We want practitioners to establish open, positive and supportive relationships with
chifdren and young people. Support and guidance is available from respectme™.
respectme can help local authorities, schools, youth organisations and sports clubs review
and develop policies; ensure they are in step with Respect for All and reflect current best
practice. Anti-bullying information and advice for children and young people and their
parent(s) is available on the respectime website.

Different forms of prejudice or the needs of different groups of children and young
people, may require additional suppart or training. This can be sought from a range

of organisations and service providers who specialise in representing the views and
experiences of groups of young people - including the protection offered under the
Equality Act 2010, for example Looked After Children and Young People and Young Carers.
See Appendix 2 for further infarmation.

Education Scotland, with local authorities, has a role to play to support the implementation
of positive relationship and behaviour approaches and embed children’s rights in schools.

2 WIvw. respectme.org.l}k
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Anti-bullying training opportunities can be viewed at: www.respectme.org.uk/training/
programmes-and-calendar.

Everyone (including children and young people and their parent(s)) should have a good
understanding and clear expectations of their role in developing and impiementing the
anti-bullying policy. Schools may have developed specific evidence-based approaches to
managing bullying incidents such as ‘restorative’ or ‘solution oriented’ approaches. Where
this is the case, everyone within the school community (including parents) should be
aware of this approach.

The anti-bullying policy and procedures should be communicated and shared to ensure
that children and young people and their parent(s) know who they can talk to, what they
can expect if bullying occurs and how bullying incidents will be resolved.






Develop and implement an organisational anti-
bullying pelicy in step with the principles and
values that underpin Respect for Al and ensure
an explicit commitment to challenging prejudice-
hased bullying

Develop and implement an anti-bullying policy in
censuitation with stakeholders including children
and vaung peaple and their parent(s) and staff/
volunteers

Engage and consult with lacal/community
stakeholders

Provide access ta training geginaterials to
support all those who wo @ nd use the
organisations services

Ensure pareants/carers are provided with
information on how to raise a compiaint and the
escalation process

Take acticn to promote equality and diversity
and children’s rights and pravide training
relevant to these areas

Monitor and record incidents of bullying
Explicitly mention all protected characteristics
and other forms of prejudice-based bullying.

National Approach | 2015 Review !

This grid outlines the common expectations of everyone in preventing and managing
bullving as well as what they can expect from others.

Support in developing policy and
impiementing practice

Access to resources, professicnal
learning and materials such as
those provided by respectme and
Education Scotland and those
that are in step with Respecf for
All

Suppaort and guidance from

a range of organisations and
service providers who specialise
in representing the views

and experiences of groups of
young people - including those
protected under the Equality Act
2010, Looked After Children and
Young People and Young Carers.

Develop a local anti-bullying policy that reflects
the organisational policy including an explicit
commitment ta challenging prejudice-based
bullying

Develop and implement practices that promote
fairness, inclusion and respect in line with Respect
for All and naticnal guidance on promating
positive relationships and behaviour

Involve and consult meaningfully with children
and young people

Invoive National (Parent Forum) and consult
meaningfully with parent{s} through Parent Farum/
Parent Council or other appropriate forums

Make parent{s) aware of organisational and local
anti-bullying policies

Ensure parent(s) are provided with information
on how to raise a complaint and the escalation
process

Ensure there is clear monitoring and recording
procedures and everyone in the schocl or service
are aware of these

Marnitor and review policy and practiceon a
regular hasis

Take action to promote pasitive respectful
relationships

Take action to promote equality and diversity and
children's rights

Offer children and voung people a range of ways
to report bullying ar to talk about any concerns
they have in confidence

Resolve incidents of bullying proactively, using

a respectful, proportionate and holistic approach
which takes acccunt of the impact of the incident
as wel} as any underlying prejudice or other

negative atfitudes.

The arganisation/local autharity
to provide access to training and
materials for staff and volunteers
Support from organisation/local
authority to deliver the actians
that will be required to fully
implement the anti-bullying
poticy

Support and resources fram your
National Agency or Governing
Body (such as YouthLink Scotland
or SportScotland) to develop

and implement vour policy and
practice

Support and guidance from

a range of arganisations and
service providers whao specialise
in representing the views

and experiences of groups of
young people - including those
protected under the Equality Act
2010, Looked After Children and
Young Peaple.
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Develop an anti-bullying policy with
stakeholders that are in step with the principles
and values that underpin Respect for All and
which is appropriate to the context or setting.
This includes an explicit ccmmitment to
challenge prejudice-based hullying

Invalve and consult meaningfully with children
and young people and their parent{s)

Develop practices that promote fairness,
inciusion and respect

Develop practices that promote positive
relationships and choice

Take action to promote eauality and diversity
and children's rights

Ensure parent(s} are provided with information
on how to raise a complaint

Monitor and record incidents of hullying

Offer children and young people a range of ways
to report bullying or to talk about any concerns
they have in confidence

Develop cammunication plans to share policy
and practice expectations with all stakeholders
Listen and take children and young people
sertousty

Treat peopie with respect and not engage In
hullying behaviour

Be aware of anti-bullying policies and practices
in schoals/cluhs/groups attended

Where safe and appropriate, chailenge builying
behaviour

Share concerns with peers/trusted adults if
appropriate to the individual

Work collaboratively to help ensure bullying
cannot thrive.

Share concerns with peers/trusted adult/named
persan (where available).

Access to training and resources
from respectme and other
agenciesforganisations that
provide anti-bullying support
Support and guidance from

a range of arganisations and
service providers who specialise
in representing the views

and experiences of groups of
young people - including those
pratected under the Equality Act
2010, Looked After Children and
Young Carers

Support and resources from your
National Agency or Governing
Body (such as YouthLink Scotland
or sportScotiand) to develop

and implement your policy and
practice,

Schoois, ciubs and all children's
services' should have an anti-
bullying policy and approaches to
prevent and respond to bullying
that are in step with Respect for All
Be treated with respect and
ensure your rights are protected
and fulfilied

Be included and invelved when
develaping policy, approaches to
hullying, and what happens when
affected by bullying

Be listened to and have concerns
taken seriousty

Have choices on how you
respond and eptions on where
and how to repart {in person,
online or helpline)

Receive guidance and direction to
a range of services ar resources
that can meet individual specific
needs or concerns. These could
relate to any individual or
protected characteristic.






Be are of arit bymg palicles and practice in
any school/clubs/groups attended by their child
of Young persan: . _

Work collaboratively ta help ensure bullying

Share cancer out-their child as early as

possible with appropriate teacher/practitioner/

comchi i s

Engage throtigh sthiool Parent Forum/Parent

'~ Council or.other’apprapriate forums to contribute

" toand learr abgutanti-bullying practice

. Treat peopie with-respect. )
Profote: positive respectfol relationships

- Listen and take children and young people
seriguslyi EHERRENEE

: Sharing cohcerns ahout their child as early as
passible with appropriate teacher/named person
person: {where: avallable)/practitioner/coach.

h local.and-organisational anti-
Alicy.and procedures: -,
the values and principles of Respect
actin decordance with them in

nting sponding to builying

iuct; e.g. Comman
untee;-adu!t 588C, GTCS,

Is:ta _st:ablish open
lationships

-

National Appraach | 2015 Review |

Schoals, services and clubs
attended by their children and
young people should have

an anti-bullying policy and
approaches to prevent and
respend to bullying that are

in step with Respect for All.

This shouid be communicated
clearly to parents through

local communication channels
(including lacal reievant websites
and socigi media)

Be made aware of and involved
in developing any new policies
and practices

Be included and invalved when
developing policy, approaches to
hullying, and what happens when
affected by bullying

Be listenad to and have concerns
taken seriously and to be treaied
with respect

Be signposted to a range of
services or resources that can
meet individual specific needs
or concerns. These could relate
to any individual or protected
characteristic

Be made aware of the complaints
process and aiso the escalation
process at establishment and
locai authority level and know
how to make a complaint at
apprapriate stages.

Opportunities to undertake a
range of appropriate training on
anti-bullying, promaoting positive
relationships and behaviour,
equality and diversity and
children's rights

support, resources and materials
from the lacai authority,
organisation, Education Scotiand,
Youthiink Scotiand, Sportscotland
and respectme etc.

Support when responding to
bullying and support when
developing approaches

Be included and involved in the
development of anti-bullying
palicies and practices

Support and guidance from

a range of organisations and
service providers who specialise
in representing the views

and expertiences af groups of
young people - including those
protected under the Equality Act
2010, Looked After Children and
Young Peopie and Young Carers.
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Bullying takes place in the context of relationships. Promoting respectful relationships,
repairing relationships where appropriate and ensuring we respond to all forms of prejudice
will help create an environment where bullying cannot thrive. There are a range of strategies
and programmes being used throughout Scotland that can improve relationships and
behaviour, promote equality and challenge inequality, and develop emotional wellbeing to
help prevent and address bullying. These focus on:

- Anti-bullying professional learning;

« Recognising and Realising Children’s Rights;

« Restorative Approaches;

» Creating inclusive and supportive learning environments;

= Solution Qriented Approaches;

« Nurturing Approaches;

« Mentoring and peer support (including Mentors in Violence Prevention [MVP]).
«» Curriculum for Excellence

These are all supported by opportunities for Career Long Professional Learning (CLPL).

Bullying in Scotland 2014" told us that the most successful interventions are embedded within
a positive ethos and culture with children and young people using a wide range of coping
strategies.

Children and young people value choice when responding to bullying. They need to explore a
range of options that may suit themn, as what works for one person may not work for another.
Adults can support children and young people to make informed choices about how to respond
to bullying.

A person who has been bullied does not feel in control of their life and may not feel free to
exercise choice. By supporting children and young people to make choices, this helps restore
their sense of agency; develop their resitience; and establish positive relationship approaches that
they wili need for the rest of their lives.

Children and young people need to have choices on how they share and report bullying and
bullying concerns.

The children's and young people’s consultation told us that the most important actions that adults
(in schools, youth groups, colleges, after school clubs, sports clubs etc.) undertook were to:

« Take children and young people seriously when they talk about bullying;
« Know about the anti-bullying plan/policy;

Challenge inappropriate behaviour;

Think about how to stop bullying before it happens.

Ensure all children and young people are included, engaged and involved and have the
opport_unity to participate in school and community events.

ing_in’scotland. 2014 < summary/126=0/126486
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Labelling children and young people as ‘bullies’ or ‘victims' can be disempowering and
unhelpful in changing their behaviour or supporting their recovery from being builied.
Labelling an action as bullying is a more effective way of motivating a child to change
their bullying behaviour. This approach should be reflected in policy and underpin
practice.

Adults dealing with bullying behaviours are expected o be able to distinguish between

a person and their behaviour: any bullying behaviour must be challenged, however, all
people (including those causing bullying) should always be treated with respect. This does
not diminish the seriousness nor impact of bullying behaviour; rather, it is an essential
way of maintaining the adult’s focus and response on the behaviour that is problematic.
This is a solution-oriented approach that is designed to help people change the way they
behave, without being stigmatised.

Staff and volunteers, rather than labelling them, can help children and young peaple
change by telling them that the behaviour is bullying and that what they did is not
acceptable. This approach should be reflected in policy and underpin practice.
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Each bullying incident should bhe reviewed individually and a number of different practices
may be adopted before finding one that is effective. Ideally, organisations, establishments
and services should develop preventative approaches and strategies to address bullying
when it occurs. The approach we use in Scotland means that our responses are rooted in
and clearly reflect the values of fairness, respect, equality and inclusion.

Bullying is a combination of behaviour and impact and should be addressed appropriately
as outlined in Section 1.

Therefore when responding to incidents or accusations of bullying the approach should be
to ask:

» What was the behaviour?

What impact did it have?

What does the child or young person want to happen?

What do | need to do about it?

What attitudes, prejudices or other factors have influenced the behaviour?

Children and young people who are bullying will need help and support to

= ldentify the feelings that cause them to act this way;

« Develop alternative ways of responding to these feelings;
« Understand the impact of their behaviour on other people;
» Repajr relationships.

We need to help children and young people who demonstrate bullying behaviour by
providing clear expectations about behaviour as well as providing a range of ways to
respond. This can include taking steps to repair a relationship, and where appropriate,
supporting them to make amends. We need to challenge prejudice and offer the
opportunity to learn and change behaviour. Consideration should be given to any factors
that may impact upon a child's or young person's wellbeing, including whether any
additional support for learning is required.
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It is important the details of the approach used to prevent and address bullying is cleariy
outlined in your anti-bullying policy.

Responses ta bullying should focus on developing resilience and promoting positive
relationships - guidance on this can be found at Education Scotland.*

For everyone who works with children and young people, accurate recording of

bullying incidents ensures that an appropriate response has taken place. it is crucial that
organisations monitor the effectiveness of their policy and practice, and review and
update their policy on a regular basis. Monitoring bullying incidents is essential and helps
organisations identify recurring patterns thereby encouraging early intervention. This can
help identify training (CLPL) needs for everyone working with children and young people.

cording systems must include information on:

» The children and young people involved, as well as staff or other adults;
Where and when bullying has taken place;
The type of bullying experienced, e.g. name-calling, rumours, threats etc,;
Any underlying prejudice including details of any protected characteristic(s);
Consideration of personal or additional support needs and wellbeing concerns and
Actions taken including resolution at an individual or organisational level,

The recording, monitoring and analysis of bullying is best carried out wij the local

context where it can be understood and acted upon by an organisation

All organisations should make parents, carers, children and young people aware of their
camplaints procedures including any review or appeal process.

expected that organisations will use a digital recording system where possible and
rZhere to Data Protection principles.

Further support and training is available from respectme®™,
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Sentence - "The recording, monitoring and analysis of bullying is best carried out within the local context where it can be understood and acted
upon by an organisation’.

Change to:

'The recording, monitoring and analysis of bullying is best carried cut by an organisation where it can be understood and acted upon'.

data should not be analysed in isolation, The local context, professional judgment, and other relevant information should be considered
alongside the statistical evidence.
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please add this para:

Approaches to monitaring and recording should also take into consideration children and young people rights outlined in the UNCRC including
Article 12: Children and Young People have the right to an opinion and for it to be listened to and taken seriously, and Article 16: Children and
Young People have the right to a private life. For more information go to: HYPERLINK “http://www.cypes.org.uk” www.cypes.org.uk
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How Good is Qur Schaool? 4 {HGiI0S4), has a strong focus on inclusion and equity. The
framework includes quality indicators on ‘Personalised Support’ and ‘Ensuring Wellbeing
Inciusion and Equality’, and it references bullying, including prejudice-based bullying as
well as cansiderations for all protected characteristics.

In addition, Scotland’s National Improvement Framework for Scottish Education prioritises
the need for improvement in children’s and young people’s health and wellbeing. By
recording and monitoring bullying incidents at a local level, local authorities and schoaols
will be able to identify trends or themes emerging and whe mprovement can be made
to support the wellbeing of all chitdren and young peaple.

It is crucial that each local authority develops a process foording of all bullying
incidents in each of its schools and/or services and 1o ensure that their staff are
appropriately trained. This local recording must be monitored by a senior person assigned
within the local authority. The data gathered will provide local intelligence which can then
be used to inform policy and practice and to appropriately direct resources, particularly
where it emerges that prejudice-based bullying is an issue.

in line with their Public Sector Equality Duty, local authorities and schools should

administer this process by using the ‘Bullying and Eg iities’ module on SEEMIS, the
information management system used by schools. @
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We recognise that streamlined and uniformed recording and monitoring by local authorities and schools will help to
identify key measures and actions that can be undertaken to address incidents of bullying.

We are working with local authority representatives, teacher organisations and key stakeholder bodies to develop a
universal approach to recording and monitoring incidents of bullying in Scottish schools.

In support of this we will develop additional guidance to complement Respect for All which will set out the approach for
lacal authorities and schools to adopt for recording and monitoring incidents of bullying. Once agreed this guidance will
be kept under periodic review and evaluation to ensure that lacal authorities and schools are consistently following the
agreed approach.

The existing SEEMIS system used by schools, which includes a 'Bullying and Equalities” madule, would be an appropriate
tool for schoals and local authorities to use. We will explore with SEEMIS and local autharities appropriate updates to
the module to assist ease of use and data capture.
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Lezol onligations o consider:
UN Convention on the Rights of the Child (UNCRO)

Chitdren’s rights are now embedded in Scottish legislation with the Children and Young
People (Scotland) Act 2014 (CYPA) introducing a duty on Scottish Ministers to ‘keep
under consideration whether there are any steps which they could take which would or
might secure better or further effect in Scotland of the UNCRC requirements’ and if they
consider it appropriate to do so, take any steps identified by that consideration.

Respect for Alf ensures that all partners who work with children and young people are
supported to promote and protect the rights of children and young people in Scotland.

Equality 4t ;?»f‘g’ﬁ

The Equality Act 2010 provides protection against discrimination, harassment or
victimisation for the following protected characteristics:

« Age;

« Disability;

« Gender reassignment;

« Marriage and civil partnership;

» Pregnancy and maternity;

« Race;

« Religion or belief;

» Sex;

+ Sexual orientation.

Age and marriage and civil partnership are not protected characteristics within school
education.

Everyone has several of the protected characteristics in the Act. The Equality Act 2010
does not just protect people from discrimination because they have these characteristics.
It also protects a person from discrimination because they are perceived 1o have one or
more of the protected characteristics or that they are associated with someone who does
have a protected characteristic.

The public sector equality duty in the Equality Act 2010 requires an organisation
exercising public functions to have due regard to the need to eliminate unlawful
discrimination, advance equality of opportunity and foster good relations in the exercise
of those functions. To help them o do this, most Scottish public authorities are subject
to the requirements of a set of specific duties. These duties include equality impact
assessment of new or revised policies.

The Equality and Human Right Commission published Technical Guidance for all schools "

in Scotland (including publicly funded, grant-aided, independent, special and preschool
~..and nursery.schools). which outlines the requirements of the Equality Act 2010 for schools o
: -_'|n relat!on to the prov:sro‘n- of educatlon and access.to beneﬁts facmtles or. serwces e
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both educational and non-educational. It provides an authoritative, comprehensive and
technical guide to the detail of the law.

The Schools (Health Promotion and Nutrition) Act (Scotland) 2007 amended the
Education (Scotland) Act 1980 and the Standards in Scotland's Schools etc. Act 2000 to
place a number of duties on education authorities including ensuring that schools are
health promoting. This includes promoting physical, social, mental and emotional wellbeing
by supporting pupils to make positive lifestyle choices in relation to their health and
wellbeing.

Bullying, whether tinked to prejudicial attitudes or not, can sometimes create additional
support needs for children and young peaple. There is specific legislation in this area in
the Education (Additional Support for Learning) (Scotland) Act 2004 (as amended) which
provides a comprehensive legal framework for the provision of additional, targeted
support for children and young peaple who face barriers to learning.

Polioy imalications

Since the last publication of the National Approach, the policy and legislative landscape
has changed. However, there does remain an emphasis on the importance of wellbeing
and relationships in shaping positive outcomes for children and young people. This is
outlined in Better Relationships, Better Learning, Better Behaviour™ (2013). Evidence tells
us that investing time and resources into improving relationships and behaviour in whole
school and wider environments leads to positive outcomes around inclusion, engagement
and achievement in the short term, and community safety and cohesion in the {onger
term.

Some of the other key drivers for the current guidance are set out below:

Getting it Right for Every Child {GIRFEC)

The Children and Young People {(Scotland) Act 2014 includes a legal definition of 'wellbeing’
- 50 children, parents, families and professionals {like teachers and youth workers) all
have a shared understanding of what is meant by ‘wellbeing’. The Getting it Right for
Every Child policy provides an holistic approach to supporting the welibeing of children
and young people. The approach puts the best interests of children and young people

at the heart of decision making. it recognises that children and young people will have
different experiences in their lives, but every child has the right to expect appropriate
support from adults to allow them to grow and develop and reach their full potential.

Learning in Health and Wellbeing

Learning in Health and Wellbeing, as part of Curriculum for Excellence (CfE), ensures that
chitdren and young people develop the knowledge and understanding, skills, capabilities
and attributes which they need for mental, emotional, social and physical wellbeing

now and in the future. All adults who work in schools have a responsibility to ensure
the mental, emaotional, social and physical wellbeing of the children and young people in
their care. The Responsibility of All includes each practitioner’s role in establishing open,
_positive, supportive relationships across the school community.
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The Curriculum is designed to improve education for children and young people by putting
their learning experiences at the heart of education.

Good health and wellbeing is central to human development. Schools, colleges and other
fearning establishments have much to contribute to its development.

Relationships, Sexual Health and Parenthood (RSHP) Education®

In 2014 guidance on the Conduct of Relationships, Sexual Health and Parenthood (RSHP)
education in schools was published. This guidance ciearly states how important if is

that RSHP education is inclusive and reflects issues relating to lesbian, gay, bisexual,
transgender and intersex (LGBTI) children or those with LGBTI parents, such as same sex
marriage and hate-crime reporting.

The guidance also highlights the ‘Dealing with Homophaobia and Homophobic Bullying
in Scottish Schools?!, a Toolkit for Teachers’ resource to support staff in recognising,
challenging, and reducing homophobia and homophobic bullying in their schoals. This is a
urce which can be used in conjunction with Respect for All.

arl

v Learning and Childcare
Building the Ambition; National Practice Guidance on Early Learning and Childcare (2014)22
provides detailed, practical guidance on the experiences and interactions necessary 1o
deliver the learning journey of babies, toddlers and young children. The aims of this
document should inform how early years practitioners support wellbeing and positive
relationships within early learning and childcare settings.

Raising Attainment for All

The Scottish Government recognises the need to raise the attainment of all children and
young people living in deprived areas in order to close the equity gap and has set out its
aims for this within the Scottish Attainment Challenge?3. This is set within the context of CfE
and targets improvement in literacy, numeracy and health and wellbeing in these areas.

One of the most important aims of the National Improvement Framework?! is to drive
improvements in learning for individual children and to ensure that there is a purpose

to assessment and information gathering. It is hoped that more robust and transparent
assessment and information gathering will help schools and local authorities to support
children and young people more appropriately. As well as a focus on literacy and numeracy,
it will also bring greater focus to improvements in the health and wellbeing of young people.

Digital Learning and Teaching Strategy

The Scottish Government's Digital Learning and Teaching Strategy (2016) sets out 4 key
objectives, realisation of which will create the optimum conditions for an education enhanced
and enriched by digital technology. The strategy recognises the importance of ensuring that
young people and schools capitalise on the benefits of using digital technology safely.

£y

20 hitp://www.gav.scot/Publications/2014/12/8526
- 7 https:/ffwww.igbtyouth.org.uk/pro-resources- ecfucatlon
o _' 2 htw llwww gov. scot/Publlcatlens/mM/O8/6262/0
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Youth Work Strategy

The Naticnal Youth Work Strategy 2014-2019, Our Ambitions for Improving the Life
Chances of Young People in Scotland?® recognises youth work as a key and distinctive
component of the Scottish Government’s present and future agenda for young people.

The strategy aspires to ensure all young people, in every part of Scotland, have access to
high quality and effective youth work practice.

Youth work practitioners also have a responsibility to ensure that they follow the
principles of Respect for Alf and ensure they receive the appropriate training.

Developing The Young Workforce - Scotland’s Youth Employment Strategy?¢

This strategy is designed to ensure our young people have an educational experience
which is relevant to future work to future work opportunities where employers play an
active rofe, both shaping and benefiting from Scotland’s education system by helping to
create the talent pool they need and recruiting young employees.

Mental Health Strategy

The 10-year Mental Health Strategy was published on 30 March 2017 and sets out our vision
to improve mental health in Scotland. A key section in the Strategy deals with prevention
and early intervention. That section outlines our ambition that every child and young person
should have appropriate access to emotional and mental well-being support in school.

National Action Plan on internet Safety

The action plan on internet safety for children and young people sets out a number of
actions to improve internet safety. lts priorities include equipping children and young
people themselves to stay safe online, supporting professionals, parents and carers and
continuing to work with digital and social media providers to ensure children are not
exposed to harm.

National Guidance for Child Protection in Scotland in 2014

All children and voung people have the right to be cared for and protected from harm,
and to grow up in a safe environment. Child protection is a duty shared amongst all of us
in society, not just core professionals.

We expect all prafessionals working with children to identify and act on any concerns
to ensure the safety and wellbeing of the child concerned and we updated the National
Guidance for Child Protection in Scotland in 2014 to help professionals do this?’,

@

_ _15 https;//www._educ_atio_n.g_ovA_sco_t/Documents/youth-work-strategy-181214.pdf
- % http://www gov.scat/Publications/2014/12/7750 - ..
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This section outlines the protected characteristics in the Equality Act 2010 (as described
on page 31) as well as other characteristics which may lead to bullying that are not
covered by the Equality Act 2010,

Additional Support Needs: These can arise for any reason and be of short- or long-term
duration. Additional support may be required to overcome needs arising from learning
environment; health or disability; family circumstances or social and emotional factors,
and therefore may relate to a protected characteristic. A child or young person may be
bullied because they have an additional support need and crucially being buliied can also
lead to an additional support need.

Age: Age is a protected.characteristic, although prejudice and discrimination based on
age is not applicable in school settings, it can affect children and young people in a
variety of other settings. For example, in workplaces, further and higher education and
in wider society.

Asylum SeeKers and Refugees: Children and young people who are asylum seekers

or refugees may be at greater risk of bullying directly and indirectly. Some bullying
behaviour against these groups may be of a racist nature which, given that race is

a protected characteristic, can contravene equality legislation and have hate crime
implications. Stigma, due to lack of knowledge and, given that race is a protected
characteristic, understanding of asylum seekers and refugees, and reluctance to burden
parents with extra worries can allow bullying to go undetected and continue.

Body Image and Physical Appearance: This can be hugely important to children and young
people with bullying because of body image having the potential to negatively impact

on their wellbeing. In some cases, body image and physical appearance may relate to a
protected characteristic, such as race or disability.

Disability: Disability is a Protected Characteristic. People who bully others may see
disabled children and young people as being less able to defend themselves and less able
to tell an adult about the bullying. The language and behaviour used may be a result of a
tack of understanding about the nature of a person’'s disability. Increased knowledge and
understanding about disability and the impact it can have can help reduce bullying.

Gender Identity and Transphobic Bullying: The term ‘transgender’ is an umbrella term
for those whose gender identity or expression differs in some way from thellende
was assigned to them at birth. Gender identity reflects an individual's internal sense
self as being male, female, neither or aspects of both. Gender reassignment is a protected
characteristic.

Transgender people face significant societal prejudice largely because they are
perceived as not conforming to gender stereatypes, expectations and norms. As a .
result, transgender Blegender variant children and voung people can be particularly 2
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vulnerable to bullying. This can manifest in many ways including transphobic name calling
or deliberately mis-gendering them.@irindividual may also experience transphobic
bullying and as a result of a perception that they, or someone they are associate with, is
transgender, i.e a parent, relative or other significant figure.

Gypsy/Travellers: group of children and young pecple are a particularly discriminated
against and marginalised group and concerns about bullying are especially acute for
secondary schools. Some bullying behaviour against these groups may be of a racist nature
which, given that race is a protected characteristic, can contravene equality legislation

and have hate crime implications. Perceived risks about bullying and given that race is a
protected characteristic parents’ own experiences of discriminatory behaviour may lead to
low levels of enrolment and poor attendance for Gypsy/Traveller children and young people
as well as early exit from formal education. Other Traveller families, such as Roma, may
have similar concerns.

xual Orien tn and Homophobic Bullying: Sexual g ntation is a protected
characteristillying based on sexual orientation itivated by prejudice towards
lesbian, gay or bisexual people. Homophobic bullying is when a young person’s actual or
perceived sexual orientation is used to exclude, threaten, hurt, or humiliate them.

Any young person can be homophabically bullied, whether they are LGBT or not.
Sometimes young people can be homophobically bullied because others think that they
are LGBT, because they have LGBT family or friends or often because they are seen as
different or not conforming to traditional gender stereotypes. Transgender 9nd-gende
yariant-children and young pegple can therefore also experience homophaobic bullying.

Homophobic language and jokes around the school can create a climate of homophobia;
for example, the use of the word ‘'gay’ to mean sub-standard or uncool. This type of
language shouid therefore be addressed.

Intersectionality: Understanding the differeniand unequal social and economic outcomes
for particular groups, based on interactio tween race, ethnicity, class, gender,

sexual orientation, disability, and age. In the context of anti-bullying, it is important to
understand the connection between the experience of belonging to one or more of these
groups and a resultant inequality in attainment and wellbeing.

Looked After Children and Young People: Looked after children and yvoung people can be
particularly vuinerable to builying. Children can face bullying behaviour simply because
they are looked after and seen in some way as ‘different’. Children who are looked after
away from home can also experience bullying behaviour in their residential care home, at
school and in their community. Looked after children and young people may not always
have a stable support netwaork to turn to when experiencing bullying. For some children
forming positive relationships with peers and adults can be more difficult due to their
early childhood adversity. Developing trusting and supportive relationships between
children and practitioners is required to address bullying of all forms and in all settings.
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Marriage/Civil Partnership: Marriage and civil partnership is a protected characteristic.
Whilst it is unlikely that a school-aged pupil will be in a same sex marriage or civil
partnership and directly experience prejudice and discrimination as a result, there could be
instances of indirect discrimination, for example, if the child or young person is associated
with someone {parent, sibling, etc.) who is in a same sex marriage or civil partnership or in
a same sex relationship. Marriage and civil partnership discrimination and prejudice can also
affect children and young people in a variety of other settings, for example, in workplaces,
further and higher education and in wider society.

Racism and Race: Race is a protected characteristic. Children and young peaple from
minarity ethnic groups often experience bullying based on perceived differences in dress,
communication, appearance, beliefs and/or culture as well as their skin colour and accent.
The status of the ethnic group a child belongs to (or people assume they belong to) in a
school, community or organisation can often lead to a child or young person experiencing
bullying behaviour. This can arise from a misguided and/or learned belief that they are
less valued and ‘deserve’ to be treated differently, or with less respect.

Religion or Belief: Religion or belief is a protected characteristic. Lack of knowledge and
understanding about the traditions, beliefs and etiquette of different faiths can lead to
religious intolerance. Lack of awareness about the differences in practices of religions
such as prayer times, dietary requirements, fasting and the wearing of religious clothing
or articles of faith can result in misunderstandings and stereotyping, which may lead to
bullying. People who have a religion or belief as well as those who do not, are protected
under the Equality Act 2010.

Sectarianism: Most people understandably associate sectarianism with religion, which
is a protected characteristic. The reality of prejudice however means that your family
background, the football team you support, the community vou live in, the school

you attend and even the colour of your clothing can mark you out for sectarian abuse
- whatever your beliefs may be. In Scotland, sectarianism is most often related to
Protestant and Roman Catholic divisions within Christianity but can also relate to other
religions, for example Sunni and Shia Muslims within Islam, and Orthodox and Reform
Jews within Judaism.
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Sexism and Gender: Sex, sexual orientation and gender reassignment are all protected
characteristics. Bullying in the form of derogatory language and the spreading of malicious
rumours can be used to regulate both girls’ and boys' behaviour - suggesting that they are
not being a real man or a real woman. These terms can be of an explicit sexual nature and
it is worth noting that many can involve using terms for people who are gay and lesbian
as a negative towards a person's masculinity or femininity. Sexism and gender stereotypes
feed into homophobia, biphobia and transphobia. Gender stereofyping, based on the
notion of acceptable and unacceptable male and female behaviour, can leave children and
voung people who are perceived not to conform to these notions vulnerable to indirect
and direct bullying.

Personality traits that do not fit into the unwritten rules of ‘appropriate’ male and
female hehaviour can lead to bullying because of the prejudice towards their perceived
difference.

Socio-econemic Prejudice: Bullying due to socio-economic status can take place in any
community. Small differences in perceived family income/family living arrangements/
social circumstances or values can be used as a basis for builying behaviours. These
behaviours, such as mocking speech patterns, accents, belongings, ¢lothing, etc can
become widespread through those considering themselves to be in the dominant socio-
economic group. Bullying of children who endure parental substance misuse can also be
prevalent,

Young Carers: The lives of young carers can be significantly affected by their
responsibility to care for a family member who has a physical illness or disability,
mental health problem, sensory or learning disability or issues with the misuse of drugs
or alcohol, Young carers are at risk of bullying for a variety of reasons. Depending on
responsibilities at home, they may find themselves being unable to fully participate in
school or after-school activities or ‘fun stuff'. This can make it difficult for them to form
relationships; it can hinder successful transitions or lead to educational difficulties.
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The Scottish Government would like to thank all members of the Working Group for their
commitment, expertise and support throughout this process.

We would also like to thank all those who commented on our proposals for updating
Respect for All: The National Approach to Anti-Bullving for Scotland's Children and Young
People, whether by responding to our children's and young people’s questionnaire,
parental questionnaire or attending our Parental Focus Group or one of our Practitioner
consultation events. | hope Respect for Alf has captured the wide range of views
expressed.

We would also like to thank members of the Young Expert Group:

« Alan Wise

« Kimberley Calderhead
= Saffron Rohan

Megan McIntyre
Michael Gowan

Esme Oldfield
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Bullying is both behaviour and impact; the impact is on
a person’s capacity to feel in control of themselves. This
is wWhat we term as their sense of ‘agency’. Bullying takes
place in the context of relationships; it is behaviour that

can make people feel hurt, threatened, frightened and
left out. This behaviour happens face to face and online.

(respectme, 2015)
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MINISTERIAL FOREWORD

Our vision is to make Scotland the best place in the world to grow up. A place where
rights are respected and where children can access all the opportunities and support
they need, when they need it. Qur policies are designed to give all our children the
best possible start in life. Combined with the defining mission of this Government

to deliver excellence and equity in Scottish education; | am certain we can work
together to raise the bar for all our children and young people; and close the
attainment gap.

In the seven years since the first National Approach to Anti-Bullying for Scotland’s
Children and Young People was published, Scotland has seen huge legislative and policy change, such as
the Children and Young People (Scotland) Act 2014, Education (Scotland) Act 2016 and the Equality Act
2010, that have put greater focus on our children and young people’s health and wellbeing. Alongside that,
we now understand more about how children and young people’s confidence, resilience, participation

and attainment can be affected by bullying both in the short term and long term; how and where they
experience bullying; how they can be supported - and most importantly, how it can be prevented.

| am delighted to introduce Respect for All: The National Approach to Anti-Bullying for Scotland’s Children
and Young People. This builds on the positive work which has already taken place in Scotland to address
bullying. Respect for All has a fundamental role to play in helping us realise our vision for all children and
young people. It provides a holistic framework for all adults working with children and young people to
address all aspects of bullying, including prejudice-based bullying. Respect for All reflects Getting it Right
for Every Child (GIRFEC) and recognises that bullying impacts on wellbeing. In order to thrive and achieve
their full potential, children and young people need learning environments which are safe, nurturing,
respectful and free from fear, abuse and discrimination.

This Government’s focus on challenging inequity for every child to succeed in school and gain the skills for
life, is being recognised through the Attainment Challenge and the National Improvement Framework for
Education. Health and wellbeing is at the centre and of this approach. Respect for All has a fundamental
role to play in ensuring that all of us working with children and young people fulfil our responsibility to
support their health and wellbeing. This can be achieved through embedding positive relationships and
behaviour approaches to prevent bullying in and across learning communities and clubs and organisations.

I hope that this guidance will be a useful resource. This Government remains committed to supporting

its implementation through Career-Long Professional Learning (CLPL) and sharing the promotion of good
practice. Through Respect for All, children and young people will be encouraged to value diversity, and
develop respectful relationships, built on mutual trust and understanding. The most important part of our
Early Years and Childcare (ELC) and school education system, is the relationship between our teachers,
practitioners, parents and carers, club leaders and children and young people. Its importance should be
recognised in the context of our shared drive to raise attainment for all and close the attainment gap

to ensure that the focus on children and young people’s health and wellbeing is given the importance it
deserves.

John Swinney MSP
Deputy First Minister and Cabinet Secretary for Education and Skills
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PURPOSE

Bullying behaviour impacts on children’s and young people’s wellbeing and can affect
their participation, attainment and inclusion.

Respect for All aims to ensure that all sectors and communities, at a national and local
level, are consistently and coherently contributing to a holistic approach to anti-bullying,
regardless of the type of bullying. This includes an explicit commitment to addressing
prejudice-based bullying.

Central to this, Respect for All is underpinned by the values of:
« Fairness;

« Respect;

« Equality;

« Inclusion.

This will help ensure that children and young people feel safe and secure and are able to
build up strong and positive relationships with peers and with adults.

A shared vision

Bullying of any kind is unacceptable and must be addressed quickly. Bullying should never
be seen as a typical part of growing up.

The challenge that faces Scotland is to prevent bullying. Our vision is that:

- every child and young person in Scotland will grow up free from bullying and will
develop respectful, responsible and confident relationships with other children, young
people and adults;

- children and young people and their parent(s)!, will have the skills and resilience to
prevent and/or respond to bullying appropriately;

- every child and young person who requires help will know who can help them and what
support is available; and

- adults working with children and young people will follow a consistent and coherent
approach in dealing with and preventing bullying from Early Learning and Childcare
onwards.






| National Approach | 2015 Review

Who is this document for?
This document is for everyone involved in children’s and young people’s lives in Scotland.
We have the |

ntial to make a positive impact on the emotional health and wellbeing

of professional standards. These include the Common Core of
lerstanding and Values for the ‘Children’s Workforce’ in Scotland,

cil for Community Learning and Development for
ional Approach.

This diagram illustrates the ra

person’s life:

5 that people can have in a child or young

CHILDREN AND
YOUNG PEOPLE
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What does Respect for All aim to do?

Respect for All aims to provide an overarching framework and context for all anti-bullying work
that is undertaken in Scotland. The approach aims to build capacity, resilience and skills in children
and young people, and all those who play a role in their lives, to prevent and deal with bullying.

It is expected that local authorities and oganisations will develop their own anti-bullying policy
and guidance, within the wider context of relationships and behaviour, based on Respect for All.
It is expected that all individual schools, services or clubs should develop policies that reflect
their organisational policy in consultation with children and young people and their parent(s)
and teachers and coaches. The document equips all adults working with children and young
people to develop environments where bullying cannot thrive. It aims to support the
implementation of a consistent and cohesive approach to anti-bullying in Scotland and describes
how we define bullying and how we approach effective anti-bullying work.

Respect for All aims to encourage a proactive and inclusive approach to anti-bullying policy and
guidance development. This should involve children and young people and their parent(s) in the
process.

Principles
Based on the legal and policy frameworks in Scotland, the principles of Respect for All are:

« We respect the rights of children and young people as paramount;

« We will work together to develop a culture of mutual respect and responsibility amongst
all children and young people and adults around them;

« We will seek to prevent and address bullying, through the development and
implementation of effective anti-bullying policies and practices;

« We will address all aspects of prejudice in order to make sure all types of prejudice-
based bullying are treated with equal importance (see page 31 for further information
on the Equality Act 2010 and the Public Sector Equality Duty);

« We will seek to understand the experiences andaddress the needs of children and
young people who are bullied as well as those who bully within a framework of respect,
responsibility, resolution and support;

« We will share information where appropriate and work jointly to make sure we are
co-ordinated and cohesive in all that we do.
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What do we mean by bullying?

[ Bullying is both behaviour and impact; the impact is on a person’s capacity to feel in
control of themselves. This is what we term as their sense of ‘agency’. Bullying takes
place infthe context of relationships; it is behaviour that can make people feel hurt,
1 threatened, frightened and left out. This behaviour happens face to face and online.
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This behaviour can harm people physically or emotionally and, although the actual behaviour
may not be repeated, the threat may be sustained over time, typically by actions: looks,
messages, confrontations, physical interventions, or the fear of these.

This behaviour can include:

- Being called names, teased, put down or threatened face to face/online;

- Being hit, tripped, pushed or kicked;

- Having belongings taken or damaged;

- Being ignored, left out or having rumours spread about you (face-to-face and/or online);

- Sending abusive messages, pictures or images on social media, online gaming platforms
or phone;

- Behaviour which makes people feel like they are not in control of themselves or their
lives (face-to-face and/or online);

- Being targeted because of who you are or who you are perceived to be (face to face
and/or online).

Prejudice-based bullying

Bullying behaviour may be a result of prejudice that relates to perceived or actual
differences. This can lead to behaviour and language could manifest into racism, sexism,
homophobia, biphobia or transphobia or prejudice and discrimination towards disability or
faith.

Prejudice-based bullying is when bullying behaviour is motivated by prejudice based on
an individual’s actual or perceived identity; it can be based on characteristics unique to

a child’s or young person’s identity or circumstance. Research? recommends that only

by explicitly embedding consideration of all protected characteristics across learning,

will children, young people and the adults who work with them, have the language,
understanding and confidence to respond to prejudice-based bullying effectively. There is
a need to address the root cause of prejudice as well as effectively respond to incidents
as they arise in all settings.

Prejudice-based bullying includes the protected characteristics and other prejudices which
are not listed in the Equality Act 2010. For example, prejudice arising from socio-economic
background or a child’'s or young person’s appearance. When developing national and local
policy and practice, we must reflect this broader range of prejudices, some of which are
listed in Appendix 2.



http://www.equalityhumanrights.com/sites/default/files/prejudice-based_bullying_in_scottish_schools_research_report_0.pdf
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The protected characteristics in the Equality Act 2010 are:
« Age;

« Disability;

« Gender reassignment;

« Marriage and civil partnership;

« Pregnancy and maternity;

« Race;

» Religion or belief;

« Sex;

« Sexual orientation.

Equality legislation protects people from discrimination because of these characteristics,
but it applies differently in different contexts - see Appendix 1 for more details.

| 1
: “People have a right to be themselves@@nd no one should deny them of that.” :
1 (Aged5, North Ayrshire) !
Online bullying

Online bullying shouldn't be treated differently to face-to-face bullying. Online bullying,

or ‘cyberbullying’ as it is often referred to, on social networking sites and online gaming
platforms. A person can be called names, threatened or have rumours spread about them
and this can (like other behaviours) happen in person and online. We address online bullying
effectively when we address it as part of our whole anti-bullying approach, not as a
separate area of work or policy.

All policies and practice should therefore include advice on online bullying. Schools may
wish to use the Guidance on Developing Policies to Promote the Safe and Responsible use
of Mobile Technology in Schools® or the 360 Degree Safe e-safety self-review tool.*

In March 2017, Education Scotland published a revised set of Experiences & Outcomes and
Benchmarks within the Technologies area of Curriculum for Excellence. As a result, the
curriculum framework now includes an explicit strand related to Digital Literacy which
incorporates Cyber Resilience and Internet Safety. This provides an opportunity for all
practitioners to incorporate learning around these issues into their lessons in all curricular
areas.




http://www.gov.scot/Publications/2013/11/4092

http://www.360safescotland.org.uk
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When is it not bullying behaviour?

It is important for children and young people to discuss how they feel and help them
develop resilience to manage their relationships. We know that children and young people
will fall out and disagree with each other as they form and build relationships. This is a
normal part of growing up and most children and young people have the ability to bounce
back from this type of behaviour.

Sometimes, attempts to bully can have no obvious or immediate effect. A person can
attempt to bully someone using a range of behaviours but it may have no impact - in this
case the person has not been bullied but the behaviour needs challenged and recorded
appropriately and should not be ighored.

For example, the use of homophobic or other derogatory language, which may have
no impact on the person it is aimed at, must still be challenged as the language itself is
unacceptable and could impact on other people.

Some behaviour.can be perceived as or-assumed to be bullying. However, certain
incidents can often be more serious and, in fact, criminal in nature. Understanding the
individual circumstances is important to ensure that there is a clear distinction between
bullying and criminal offences such as hate crime, child sexual exploitation and gender-
based violence such as domestic abuse and sexual assault. For instance, when someone
is coerced or pressurised to do something sexual or is touched inappropriately, this is not
bullying, this is sexual assault or abuse and a form of gender-based violence. There are
laws to protect children and young people from this very serious type of behaviour.

Some online behaviour may be illegal, and children and young people need to be made
aware of the far-reaching consequences of posting inappropriate or harmful content
online. In cases of sexual imagery, the Scottish Government is currently in the process of
addressing the non-consensual sharing of intimate images through the Abusive Behaviour
and Sexual Harm (Scotland) Act 2016°, which will criminalise the non-consensual sharing of
intimate images. Similarly, hate crime is defined through the law as a crime motivated by
malice or ill-will towards individuals because of their actual or perceived disability, race,
religion, sexual orientation or transgender identity.

There is no legal definition of bullying in Scotland and, as such, bullying is not a crime.
Bullying can be motivated by prejudice similar to hate crime; the distinction.is when a
crime has taken place, such as assault, graffiti or a breach of the peace that has been
motivated by prejudice. Following an investigation by the police, the decision to proceed
will rest with the Crown Office and Procurator Fiscal Service (COPFS). The presumption
should be against criminalising children and young people wherever possible unless it is in
the public interest.

Promoting the principles of inclusion amongst children and young people is key to
preventing hate crime. Adults and children and young people can seek appropriate advice
and guidance from Police Scotland if they feel a crime may have taken place.



http://www.legislation.gov.uk/asp/2016/22/enacted
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Impact and outcomes of bullying

Bullying can have both long and short-term effects on the physical and mental health
and wellbeing of children and young people. There can be no doubt that being bullied
is traumatic for the individual and is, therefore, likely to lead to a range of coping
mechanisms and reactive behaviours.

shotldn’t be scared about being bullied.”
(Age 12, West Lothian)
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The impact of bullying behaviour can extend far beyond the individuals involved.

Bullying impacts on a person’s capacity for self-management, their internal feelings of
control, and their ability to take action. Their ability to take effective action is affected

by someone else’s behaviour. This is called a person’s ‘agency’ (www.respectme.org.uk/
bullying/what-is-bullying). Bullying affects individuals, families and relationships as well

as a child’'s education and participation. A child that is bullied will not feel safe, included

or respected and their wellbeing will be affected. A child that is bullied and those causing
bullying, may have wellbeing needs and these needs should be assessed and supported
using the eight indicators of wellbeing Safe; Healthy; Achieving; Nurtured; Active; Respected
and Responsible; and Included.

Children and young people living in Scotland should have every opportunity to reach their
full potential. Bullying directly and indirectly affects childhood development and future
potential.

Failure to prevent and address bullying can lead to poorer mental health and wellbeing
in adolescence and also into adulthood (L Bowes 2015¢). Good anti-bullying practices and
policies impact positively on a school’s or children’s service’'s ethos and help children
and young people feel more included and safe. They can also improve attendance and
participation, build agency and promote resilience (Donnelly 20147, Kowalski et al. 20128).
More information around prevention can be found on page 24.

bmj.h2469.full.pdf



http://www.respectme.org.uk/bullying/what-is-bullying

http://www.respectme.org.uk/bullying/what-is-bullying

http://www.bmj.com/content/bmj/350/bmj.h2469.full.pdf

http://briandrespectme.blogspot.co.uk/2014/05/resilence-bullying-and-agency.html
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Is bullying an issue? The evidence base

In 2014, respectme, Scotland’s Anti-bullying Service carried out research, Bullying in
Scotland 2014 to obtain a picture of how children and young people were experiencing
bullying in Scotland. This was the largest research on bullying carried out in Scotland. It
gathered the views and experiences of around 8,000 children and young people aged
between eight and 19 from all local authorities across Scotland. The findings from this
research have been reflected throughout this guidance. Bullying in Scotland 2014 can be
found at www.respectme.org.uk/resources/publications.

The research indicated a large number of children and young people had been affected by
bullying; 30% of children and young people had experienced bullying in 2013/14 and we
know that the most prevalent type of bullying was face-to-face.

“Children have the right to live and grow without harm.”
(Age 10, West kothian)
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http://www.respectme.org.uk/resources/publications
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Young people highlighted parent(s), friends and teachers as a source of support. In
addition, the survey showed that the most successful ways to address bullying are
those that create a positive school ethos and culture rather than only ever focusing on

individual incidents as they occur.

Children and young people value having choices to make when they are experiencing
bullying and they want adults to help them explore these choices, recognising there is
no ‘one size fits all’ response. The info graphic below illustrates the key findings of the

research:

A NUMBER OF CHILDREN & YOUNG PEOPLE HAD MORE THAN
ONE EXPERIENCE OF BULLYING. OF THESE EXPERIENCES

60% poxce

IN PERSON

21%

BOTH IN PERSON & ONLINE

poace  19%Poace

ONLINE ONLY

NAMECALLING
& HURTFUL
COMMENTS
ARE THE TWO

ALMOST HALF (48%) OF

MOST COMMON TYPES OF BULLYING

FOR FACE-TO-FACE &
ONLINE BULLYING

OVER 8,0003%‘{#'
CHILDREN & YOUNG PEOPLE ‘°
AGED 8-19 FROM ALL 32
LOCAL AUTHORITIES TOOK PART

CHILDREN AND YOUNG PEOPLE
WHO ARE BULLIED TELL THEIR PARENT(S)
o, |OF CHILDREN
91% | BULLIED ONLINE
BULLYING THEM WAS

CHILDREN & YOUNG PEOPLE TELL US THEY
BULLIED AT DIFFERENT TIMES
- NOT ALWAYS THE SAME RESPONSE -

37% CHOSE TO TELL FRIENDS

KNEW WHO THE PERSON
USE DIFFERENT STRATEGIES WHEN BEING
THEY WANT CHOICE

30% OF CHILDREN SURVEYED

REPORTED THAT THEY HAVE
EXPERIENCED SOME SORT OF BULLYING
BETWEEN THE START OF SCHOOL IN

AUGUST 2013 AND JUNE 2014
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YOUR POLICY DEVELOPMENT

It is important to ensure that the ethos of anti-bullying is embedded in day-to-day
practices that are in step with Respect for All. The message that bullying is never
acceptable is always prevalent and continuously and consistently reinforced.

In order for this to be effective, there needs to be ownership of the policy. Where this

is achieved, through genuine consultation and involvement, a policy is more likely to be
successful in achieving its aims. Indeed, experience has shown that the most effective policies
are developed in consultation with everyone they impact upon: children and young people
and their parent(s), and staff and volunteers. This should be a values based and inclusive
journey that helps all stakeholders understand what is expected of them and what they

can expect from local authorities and organisations, (@s supported by Article 12° of the
UNCRC). The consultations we carried out with children and young people and their parent(s)
highlighted a desire to be involved in consultation and co-production at a local level.

“Being able to liSstén and support anyone being bullied could
greatly degr@ase the amount of agliihg in Scotland.”
(Age 14¢Fife)
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http://www.unicef.org/crc/files/Rights_overview.pdf

http://www.unicef.org/crc/files/Rights_overview.pdf
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An anti-bullying policy is a clear commitment to develop a respectful, equitable and
inclusive culture and ethos within an organisation or establishment. Environments that
promote respect, celebrate difference and promote positive relationships and behaviour
are less likely to see bullying as acceptable behaviour.

Local authorities and organisations will have different ways of putting the principles of anti-
bullying into practice to reflect local environments and culture. However, all organisations
providing services to children and young people in the public, voluntary or private sector
should develop an anti-bullying policy that reflects Respect for All.

All'individual schools, services or clubs should develop policies that reflect the organisational
policy. In doing so, public authorities must ensure they meet their legal obligations in relation
to equality impact assessment.

Policies should include:

« A statement which lays out the organisational stance on bullying and the scope of the policy;
A definition of bullying in line with Respect for All;

« A clear statement that bullying is a breach of the UN Convention on the Rights of the Child;

« An explicit commitment to challenge all types of prejudice-based bullying and language
- referencing the Equality Act 2010 and each of the protected characteristics as well as
other forms of prejudice (see Appendix 2) including completion of an Impact Assessment
(EQIA)™ where appropriate;

« Schools/organisations may also wish to complete the Child Rights and Wellbeing Impact
Assessment (CRWIA). The CRWIA policy development and improvement approach has
been made available for local authorities and children’s services to adapt for their own
uses, if they wish™;

« Expectations or codes of behaviour, and responsibilities for all staff/volunteers and
children and young people;

« A clear commitment to promoting and role modelling positive relationships and positive
behaviour;

« A range of strategies that will be used to prevent and respond to bullying;
« The recording and monitoring strategies that will be used for management purposes;

« Children and young people have a right to express their views in matters that affect
them, and for these views to be given due weight. These views should be evidenced in
the policy;

« Parent(s) have a right to be included and consulted and this should be evidenced in the
policy;

« In what way and how often the policy will be evaluated and reviewed with children and
young people and their parent(s) and staff (ideally every three years);

A commitment to how staff and volunteers will be trained and supported.

o www.gov.scot/Topics/People/Equality/Equalities/EqualFramework/EvidencePSED/EQIA
" www.gov.scot/Topics/People/Young-People/families/rights/child-rights-wellbeing-impact-assessment



https://www.gov.uk/guidance/equality-act-2010-guidance

http://www.gov.scot/Topics/People/Equality/Equalities/EqualFramework/EvidencePSED/EQIA

http://www.gov.scot/Topics/People/Young-People/families/rights/child-rights-wellbeing-impact-assessment
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The Education (Additional Support for Learning) (Scotland) Act 2004 (@as amended) provides a
comprehensive legal framework for the provision of additional, targeted support for children
and young people who face barriers to learning. Children with additional support needs may
experience bullying differently and may be targeted because of their additional support
need. In addition, social emotional or behavioural needs which can arise from bullying, may
be considered an additional support need if the bullying is having an impact on the child’s or
young person’s learning, including those children and young people who are demonstrating
bullying behaviour. Pracitioners should fully take into-account additional support needs and
the principles of inclusion when addressing bullying.

There is a need to ensure that all staff and adults have access to high-quality Career-
Long Professional Learning which will help improve the health and wellbeing outcomes
of children and young people that they work with. Training and skills development are
an important part of building adult confidence and capacity to recognise and respond to
bullying locally.

We want practitioners to establish open, positive and supportive relationships with
children and young people. Support and guidance is available from respectme’2.
respectme can help local authorities, schools, youth organisations and sports clubs review
and develop policies; ensure they are in step with Respect for All and reflect current best
practice. Anti-bullying information and advice for children and young people and their
parent(s) is available on the respectme website.

Different forms of prejudice or the needs of different groups of children.and young
people, may require additional support or training. This can be sought from a range

of organisations and service providers who specialise in representing the views and
experiences of groups of young people - including the protection offered under the
Equality Act 2010, for example Looked After Children and Young People and Young Carers.
See Appendix 2 for further information.

Education Scotland, with local authorities, has a role to play to support the implementation
of positive relationship and behaviour approaches and embed children’s rights in schools.

2 www.respectme.org.uk



http://www.respectme.org.uk

http://www.respectme.org.uk/training.html
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Anti-bullying training opportunities can be viewed at: www.respectme.org.uk/training/
programmes-and-calendar.

Expectations@anehcommunication

Everyone (including children and young people and their parent(s)) should have a good
understanding and clear expectations of their role in developing and implementing the
anti-bullying policy. Schools may have developed specific evidence-based approaches to
managing bullying incidents such as ‘restorative’ or ‘solution oriented’ approaches. Where
this is the case, everyone within the school community (including parents) should be
aware of this approach.

The anti-bullying policy and procedures should be communicated and shared to ensure
that children and young people and their parent(s) know who they can talk to, what they
can expect if bullying occurs and how bullying incidents will be resolved.
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“Children may feel bad aBabt themselvesafidhpetiant to go to school and every
child has the right to an/@dbtcation aadithetWwouldPe breaking someone’s rights.”
(Age 10, West Lothian)
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http://www.respectme.org.uk/training/programmes-and-calendar

http://www.respectme.org.uk/training/programmes-and-calendar
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This grid outlines the common expectations of everyone in preventing and managing
bullying as well as what they can expect from others.

Local authority or
an organisation that
provides services to
children and young
people

What you can expect from others

Develop and implement an organisational anti-
bullying policy in step with the principles and
values that underpin Respect for All and ensure
an explicit commitment to challenging prejudice-
based bullying

Develop and implement an anti-bullying policy in
consultation with stakeholders including children
and young people and their parent(s) and staff/
volunteers

Engage and consult with local/community
stakeholders

Provide access to training and materials to
support all those who work in and use the
organisations services

Ensure parents/carers are provided with
information on how to raise a complaint and the
escalation process

Take action to promote equality and diversity
and children’s rights and provide training
relevant to these areas

Monitor and record incidents of bullying
Explicitly mention all protected characteristics
and other forms of prejudice-based bullying.

« Support in developing policy and
implementing practice

« Access to resources, professional
learning and materials such as
those provided by respectme and
Education Scotland and those
that are in step with Respect for
All

« Support and guidance from
a range of organisations and
service providers who specialise
in representing the views
and experiences of groups of
young people - including those
protected under the Equality Act
2010, Looked After Children and
Young People and Young Carers.

Individual schools or
services that are part
of an organisation or
governing body

Develop a local anti-bullying policy that reflects
the organisational policy including an explicit
commitment to challenging prejudice-based
bullying

Develop and implement practices that promote
fairness, inclusion and respect in line with Respect
for All and national guidance on promoting
positive relationships and behaviour

Involve and consult meaningfully with children
and young people

Involve National (Parent Forum) and consult
meaningfully with parent(s) through Parent Forum/
Parent Council or other appropriate forums

Make parent(s) aware of organisational and local
anti-bullying policies

Ensure parent(s) are provided with information
on how to raise a complaint and the escalation
process

Ensure there is clear monitoring and recording
procedures and everyone in the school or service
are aware of these

Monitor and review policy and practice on a
regular basis

Take action to promote positive respectful
relationships

Take action to promote equality and diversity and
children’s rights

Offer children and young people a range of ways
to report bullying or to talk about any concerns
they have in confidence

Resolve incidents of bullying proactively, using

a respectful, proportionate and holistic approach
which takes account of the impact of the incident
as well as any underlying prejudice or other
negative attitudes.

The organisation/local authority
to provide access to training and
materials for staff and volunteers
« Support from organisation/local
authority to deliver the actions
that will be required to fully
implement the anti-bullying
policy

Support and resources from your
National Agency or Governing
Body (such as YouthLink Scotland
or SportScotland) to develop

and implement your policy and
practice

« Support and guidance from

a range of organisations and
service providers who specialise
in representing the views

and experiences of groups of
young people - including those
protected under the Equality Act
2010, Looked After Children and
Young People.
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Your role

What is expected of you

What you can expect from others

Independent/Voluntary
services, activity or
youth clubs or those
who provide a service
for children and young
people

Develop an anti-bullying policy with
stakeholders that are in step with the principles
and values that underpin Respect for All and
which is appropriate to the context or setting.
This includes an explicit commitment to
challenge prejudice-based bullying

Involve and consult meaningfully with children
and young people and their parent(s)

Develop practices that promote fairness,
inclusion and respect

Develop practices that promote positive
relationships and choice

Take action to promote equality and diversity
and children’s rights

Ensure parent(s) are provided with information
on how to raise a complaint

Monitor and record incidents of bullying

Offer children and young people a range of ways
to report bullying or to talk about any concerns
they have in confidence

Develop communication plans to share policy
and practice expectations with all stakeholders
Listen and take children and young people
seriously

« Access to training and resources
from respectme and other
agencies/organisations that
provide anti-bullying support

« Support and guidance from
a range of organisations and
service providers who specialise
in representing the views
and experiences of groups of
young people - including those
protected under the Equality Act
2010, Looked After Children and
Young Carers

e Support and resources from your
National Agency or Governing
Body (such as YouthLink Scotland
or SportScotland) to develop
and implement your policy and
practice.

Individuals

What is expe. of you ab

What you can expect from others

Children and young
people

Treat people with respect and not engage in
bullying behaviour

Be aware of anti-bullying policies and practices
in schools/clubs/groups attended

Where safe and appropriate, challenge bullying
behaviour

Share concerns with peers/trusted adults if
appropriate to the individual

Work collaboratively to help ensure bullying
cannot thrive.

Share concerns with peers/trusted adult/named
person (where available).

« Schools, clubs and all children’s
services' should have an anti-
bullying policy and approaches to
prevent and respond to bullying
that are in step with Respect for All

« Be treated with respect and
ensure your rights are protected
and fulfilled

« Beincluded and involved when
developing policy, approaches to
bullying, and what happens when
affected by bullying

« Belistened to and have concerns
taken seriously

« Have choices on how you
respond and options on where
and how to report (in person,
online or helpline)

« Receive guidance and direction to
a range of services or resources
that can meet individual specific
needs or concerns. These could
relate to any individual or
protected characteristic.
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Your role What is expected of you What you can expect from others
Individuals
Parent(s) « Be aware of anti-bullying policies and practice in |« Schools, services and clubs

any school/clubs/groups attended by their child
or young person

Work collaboratively to help ensure bullying
cannot thrive

Share concerns about their child as early as
possible with appropriate teacher/practitioner/
coach

Engage through school Parent Forum/Parent
Council or other appropriate forums to contribute
to and learn about anti-bullying practice

Treat people with respect

Promote positive respectful relationships

Listen and take children and young people
seriously

Sharing concerns about their child as early as
possible with appropriate teacher/named person
person (where available)/practitioner/coach.

attended by their children and
young people should have

an anti-bullying policy and
approaches to prevent and
respond to bullying that are

in step with Respect for All.
This should be communicated
clearly to parents through
local communication channels
(including local relevant websites
and social media)

« Be made aware of and involved
in developing any new policies
and practices

« Beincluded and involved when
developing policy, approaches to
bullying, and what happens when
affected by bullying

« Belistened to and have concerns
taken seriously and to be treated
with respect

« Besignposted to a range of
services or resources that can
meet individual specific needs
or concerns. These could relate
to any individual or protected
characteristic

« Be made aware of the complaints
process and also the escalation
process at establishment and
local authority level and know
how to make a complaint at
appropriate stages.

Staff and volunteers

Understand both local and organisational anti-
bullying policy and procedures

Be aware of the values and principles of Respect
for All and act in accordance with them in
terms of preventing and responding to bullying
behaviour

Act in accordance with the relevant professional
standards and codes of conduct, e.g. Common
Core CLD/youthwork/volunteer adult SSSC, GTCS,
etc.

Act as positive role models to establish open
positive and supportive relationships

Listen and take children and young people
seriously

Engage with parent(s)

Share concerns appropriately within your
organisation/service and seek support where
appropriate

Take action to promote equality and diversity
and children’s rights

Work collaboratively to help ensure bullying
cannot thrive

Treat people with respect.

e« Opportunities to undertake a
range of appropriate training on
anti-bullying, promoting positive
relationships and behaviour,
equality and diversity and
children’s rights

« Support, resources and materials
from the local authority,
organisation, Education Scotland,
Youthlink Scotland, Sportscotland
and respectme etc.

« Support when responding to
bullying and support when
developing approaches

« Beincluded and involved in the
development of anti-bullying
policies and practices

« Support and guidance from
a range of organisations and
service providers who specialise
in representing the views
and experiences of groups of
young people - including those
protected under the Equality Act
2010, Looked After Children and
Young People and Young Carers.
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Bullying takes place in the context of relationships. Promoting respectful relationships,
repairing relationships where appropriate and ensuring we respond to all forms of prejudice
will help create an environment where bullying cannot thrive. There are a range of strategies
and programmes being used throughout Scotland that can improve relationships and
behaviour, promote equality and challenge inequality, and develop emotional wellbeing to
help prevent and address bullying. These focus on:

« Anti-bullying professional learning;

« Recognising and Realising Children'’s Rights;

- Restorative Approaches;

« Creating inclusive and supportive learning environments;

« Solution Oriented Approaches;

« Nurturing Approaches;

« Mentoring and peer support (including Mentors in Violence Prevention [MVP]).
« Curriculum for Excellence

These are all supported by opportunities for Career Long Professional Learning (CLPL).

Bullying in Scotland 2014* told us that the most successful interventions are embedded within
a positive ethos and culture with children and young people using a wide range of coping
strategies.

Children and young people value choice when responding to bullying. They need to explore a
range of options that may suit them, as what works for one person may not work for another.
Adults can support children and young people to make informed choices about how to respond
to bullying.

A person who has been bullied does not feel in control of their life and may not feel free to
exercise choice. By supporting children and young people to make choices, this helps restore
their sense of agency; develop their resilience; and establish positive relationship approaches that
they will need for the rest of their lives.

Children and young people need to have choices on how they share and report bullying and
bullying concerns.

The children’s and young people’s consultation told us that the most important actions that adults
(in schools, youth groups, colleges, after school clubs, sports clubs etc.) undertook were to:

« Take children and young people seriously when they talk about bullying;
« Know about the anti-bullying plan/policy;

Challenge inappropriate behaviour;

Think about how to stop bullying before it happens.

Ensure all children and young people are included, engaged and involved and have the
opportunity to participate in school and community events.

3 http://issuu.com/respectme/docs/bullying_in_scotland_2014_-_summary/1?e=0/12648674
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Labelling children and young people as ‘bullies’ or ‘victims’ can be disempowering and
unhelpful in changing their behaviour or supporting their recovery from being bullied.
Labelling an action as bullying is a more effective way of motivating a child to change
their bullying behaviour. This approach should be reflected in policy and underpin
practice.

Adults dealing with bullying behaviours are expected to be able to distinguish between

a person and their behaviour: any bullying behaviour must be challenged, however, all
people (including those causing bullying) should always be treated with respect. This does
not diminish the seriousness nor impact of bullying behaviour; rather, it is an essential
way of maintaining the adult’'s focus and response on the behaviour that is problematic.
This is a solution-oriented approach that is designed to help people change the way they
behave, without being stigmatised.

Staff and volunteers, rather than labelling them, can help children and young people
change by telling them that the behaviour is bullying and that what they did is not
acceptable. This approach should be reflected in policy and underpin practice.
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Each bullying incident should be reviewed individually and a number of different practices
may be adopted before finding one that is effective. Ideally, organisations, establishments
and services should develop preventative approaches and strategies to address bullying
when it occurs. The approach we use in Scotland means that our responses are rooted in
and clearly reflect the values of fairness, respect, equality and inclusion.

Bullying is a combination of behaviour and impact and should be addressed appropriately
as outlined in Section 1.
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Therefore when responding to incidents or accusations of bullying the approach should be
to ask:

« What was the behaviour?

« What impact did it have?

« What does the child or young person want to happen?

« What do | need to do about it?

« What attitudes, prejudices or other factors have influenced the behaviour?

Children and young people who are bullying will need help and support to:

« Identify the feelings that cause them to act this way;

« Develop alternative ways of responding to these feelings;
« Understand the impact of their behaviour on other people;
« Repair relationships.

We need to help children and young people who demonstrate bullying behaviour by
providing clear expectations about behaviour as well as providing a range of ways to
respond. This can include taking steps to repair a relationship, and where appropriate,
supporting them to make amends. We need to challenge prejudice and offer the
opportunity to learn and change behaviour. Consideration should be given to any factors
that may impact upon a child’s or young person’s wellbeing, including whether any
additional support for learning is required.
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It is important the details of the approach used to prevent and address bullying is clearly
outlined in your anti-bullying policy.

Responses to bullying should focus on developing resilience and promoting positive
relationships - guidance on this can be found at Education Scotland.'

ding a torin

For everyone who works with children and young people, accurate recording of

bullying incidents ensures that an appropriate response has taken place. It is crucial that
organisations monitor the effectiveness of their policy and practice, and review and
update their policy on a regular basis. Monitoring bullying incidents is essential and helps
organisations identify recurring patterns thereby encouraging early intervention. This can
help identify training (CLPL) needs for everyone working with children and young people.

Recording systems must include information on:

« The children and young people involved, as well as staff or other adults;

Where and when bullying has taken place;

The type of bullying experienced, e.g. name-calling, rumours, threats etc.;

Any underlying prejudice including details of any protected characteristic(s);
Consideration of personal or additional support needs and wellbeing concerns and
Actions taken including resolution at an individual or organisational level.

The recording, monitoring and analysis of bullying is best carried out within the local
context where it can be understood and acted upon by an organisation.

All organisations should make parents, carers, children and young people aware of their
complaints procedures including any review or appeal process.

It is expected that organisations will use a digital recording system where possible and
adhere to Data Protection principles.

Further support and training is available from respectme®.

4 www.education.gov.scot/improvement
5 www.respectme.org.uk



http://www.education.gov.scot/improvement

http://www.respectme.org.uk

 http://www.gov.scot/Topics/Education/Schools/NationalImprovementFramework

http://www.respectme.org.uk
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How Good is Our School? 4 (HGIOS4), has a strong focus on inclusion and equity. The
framework includes quality indicators on ‘Personalised Support’ and ‘Ensuring Wellbeing
Inclusion and Equality’, and it references bullying, including prejudice-based bullying as
well as considerations for all protected characteristics.

In addition, Scotland’s National Improvement Framework for Scottish Education prioritises
the need for improvement in children’s and young people’s health and wellbeing. By
recording and monitoring bullying incidents at a local level, local authorities and schools
will be able to identify trends or themes emerging and where improvement can be made
to support the wellbeing of all children and young people.

It is crucial that each local authority develops a process for recording of all bullying
incidents in each of its schools and/or services and to ensure that their staff are
appropriately trained. This local recording must be monitored by a senior person assigned
within the local authority. The data gathered will provide local intelligence which can then
be used to inform policy and practice and to appropriately direct resources, particularly
where it emerges that prejudice-based bullying is an issue.

In line with their Public Sector Equality Duty, local authorities and schools should
administer this process by using the ‘Bullying and Equalities’ module on SEEMIS, the
information management system used by schools.
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APPENDIX 1 I
The policy landscape and legal framework

Legal obligations to consider:
UN Convention on the Rights of the Child (UNCRC)

Children’s rights are now embedded in Scottish legislation with the Children and Young
People (Scotland) Act 2014 (CYPA) introducing a duty on Scottish Ministers to ‘keep
under consideration whether there are any steps which they could take which would or
might secure better or further effect in Scotland of the UNCRC requirements’ and if they
consider it appropriate to do so, take any steps identified by that consideration.

Respect for All ensures that all partners who work with children and young people are
supported to promote and protect the rights of children and young people in Scotland.

Equality’Act 2010

The Equality Act 2010 provides protection against discrimination, harassment or
victimisation for the following protected characteristics:

- Age;

« Disability;

« Gender reassignment;

« Marriage and civil partnership;
« Pregnancy and maternity;

« Race;

« Religion or belief;

« Sex;

« Sexual orientation.

Age and marriage and civil partnership are not protected characteristics within school
education.

Everyone has several of the protected characteristics in the Act. The Equality Act 2010
does not just protect people from discrimination because they have these characteristics.
It also protects a person from discrimination because they are perceived to have one or
more of the protected characteristics or that they are associated with someone who does
have a protected characteristic.

The public sector equality duty in the Equality Act 2010 requires an organisation
exercising public functions to have due regard to the need to eliminate unlawful
discrimination, advance equality of opportunity and foster good relations in the exercise
of those functions. To help them to do this, most Scottish public authorities are subject
to the requirements of a set of specific duties. These duties include equality impact
assessment of new or revised policies.

The Equality and Human Right Commission published Technical Guidance' for all schools >
in Scotland (including publicly funded, grant-aided, independent, special and preschool

and nursery schools) which outlines the requirements of the Equality Act 2010 for schools

in relation to the provision of education and access to benefits, facilities or services,



http://www.cypcs.org.uk/rights/uncrcarticles

http://www.legislation.gov.uk/asp/2014/8/contents/enacted

http://www.legislation.gov.uk/asp/2014/8/contents/enacted

https://www.gov.uk/guidance/equality-act-2010-guidance

http://www.equalityhumanrights.com

http://www.equalityhumanrights.com/publication/technical-guidance-schools-scotland

http://www.legislation.gov.uk/asp/2014/8/contents/enacted

http://www.equalityhumanrights.com/publication/technical-guidance-schools-scotland
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both educational and non-educational. It provides an authoritative, comprehensive and
technical guide to the detail of the law.

The Schools (Health Promotion and Nutrition) Act (Scotland) 2007'¢ amended the
Education (Scotland) Act 1980 and the Standards in Scotland’s Schools etc. Act 2000 to
place a number of duties on education authorities including ensuring that schools are
health promoting. This includes promoting physical, social, mental and emotional wellbeing
by supporting pupils to make positive lifestyle choices in relation to their health and
wellbeing.

Bullying, whether linked to prejudicial attitudes or not, can sometimes create additional
support needs for children and young people. There is specific legislation in this area in
the Education (Additional Support for Learning) (Scotland) Act 2004 (as amended) which
provides a comprehensive legal framework for the provision of additional, targeted
support for children and young people who face barriers to learning.

1S

Since the last publication of the National Approach, the policy and legislative landscape
has changed. However, there does remain an emphasis on the importance of wellbeing
and relationships in shaping positive outcomes for children and young people. This is
outlined in Better Relationships, Better Learning, Better Behaviour™ (2013). Evidence tells
us that investing time and resources into improving relationships and behaviour in whole
school and wider environments leads to positive outcomes around inclusion, engagement
and achievement in the short term, and community safety and cohesion in the longer
term.

Some of the other key drivers for the current guidance are set out below:

Getting it Right for Every Child (GIRFEC)

The Children and Young People (Scotland) Act 2014 includes a legal definition of ‘wellbeing
- so children, parents, families and professionals (like teachers and youth workers) all
have a shared understanding of what is meant by ‘wellbeing’. The Getting it Right for
Every Child policy provides an holistic approach to supporting the wellbeing of children
and young people. The approach puts the best interests of children and young people

at the heart of decision making. It recognises that children and young people will have
different experiences in their lives, but every child has the right to expect appropriate
support from adults to allow them to grow and develop and reach their full potential.

1

Learning in Health and Wellbeing

Learning in Health and Wellbeing, as part of Curriculum for Excellence (CfE), ensures that
children and young people develop the knowledge and understanding, skills, capabilities
and attributes which they need for mental, emotional, social and physical wellbeing

now and in the future. All adults who work in schools have a responsibility to ensure
the mental, emotional, social and physical wellbeing of the children and young people in
their care. The Responsibility of All includes each practitioner’s role in establishing open,
positive, supportive relationships across the school community.

'8 hitp://www:legislation.gov.uk/asp/2007/15/contents
® http://www.gov.scot/resource/0041/00416217.pdf



http://www.legislation.gov.uk/asp/2007/15/contents

http://www.legislation.gov.uk/asp/2004/4/contents

http://www.gov.scot/resource/0041/00416217.pdf

http://www.legislation.gov.uk/asp/2007/15/contents

http://www.gov.scot/resource/0041/00416217.pdf
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The Curriculum is designed to improve education for children and young people by putting
their learning experiences at the heart of education.

Good health and wellbeing is central to human development. Schools, colleges and other
learning establishments have much to contribute to its development.

Relationships, Sexual Health and Parenthood (RSHP) Education?°

In 2014 guidance on the Conduct of Relationships, Sexual Health and Parenthood (RSHP)
education in schools was published. This guidance clearly states how important it is

that RSHP education is inclusive and reflects issues relating to lesbian, gay, bisexual,
transgender and intersex (LGBTI) children or those with LGBTI parents, such as same sex
marriage and hate-crime reporting.

The guidance also highlights the ‘Dealing with Homophobia and Homophobic Bullying

in Scottish Schools?', a Toolkit for Teachers’ resource to support staff in recognising,
challenging, and reducing homophobia and homophobic bullying in their schools. This is a
resource which can be used in conjunction with Respect for All.

Early Learning and Childcare

Building the Ambition; National Practice Guidance on Early Learning and Childcare (2014)?2
provides detailed, practical guidance on the experiences and interactions necessary to
deliver the learning journey of babies, toddlers and young children. The aims of this
document should inform how early years practitioners support wellbeing and positive
relationships within early learning and childcare settings.

Raising Attainment for All

The Scottish Government recognises the need to raise the attainment of all children and
young people living in deprived areas in order to close the equity gap and has set out its
aims for this within the Scottish Attainment Challenge?3. This is set within the context of CfE
and targets improvement in literacy, numeracy and health and wellbeing in these areas.

One of the most important aims of the National Improvement Framework?* is to drive
improvements in learning for individual children and to ensure that there is a purpose

to assessment and information gathering. It is hoped that more robust and transparent
assessment and information gathering will help schools and local authorities to support
children and young people more appropriately. As well as a focus on literacy and numeracy,
it will also bring greater focus to improvements in the health and wellbeing of young people.

Digital Learning and Teaching Strategy

The Scottish Government’s Digital Learning and Teaching Strategy (2016) sets out 4 key
objectives, realisation of which will create the optimum conditions for an education enhanced
and enriched by digital technology. The strategy recognises the importance of ensuring that
young people and schools capitalise on the benefits of using digital technology safely.

20 http://www.gov.scot/Publications/2014/12/8526

21 https://www.lgbtyouth.org.uk/pro-resources-education

22 http://www.gov.scot/Publications/2014/08/6262/0

23 hittp://www.gov.scot/Topics/Education/Schools/Raisingeducationalattainment

24 http://www.gov.scot/Topics/Education/Schools/NationallmprovementFramework



http://www.gov.scot/Topics/Education/Schools/NationalImprovementFramework

http://www.gov.scot/Publications/2014/12/8526

https://www.lgbtyouth.org.uk/pro-resources-education

http://www.gov.scot/Publications/2014/08/6262/0

http://www.gov.scot/Topics/Education/Schools/Raisingeducationalattainment

http://www.gov.scot/Topics/Education/Schools/NationalImprovementFramework
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Youth Work Strategy

The National Youth Work Strategy 2014-2019, Our Ambitions for Improving the Life
Chances of Young People in Scotland?> recognises youth work as a key and distinctive
component of the Scottish Government’s present and future agenda for young people.

The strategy aspires to ensure all young people, in every part of Scotland, have access to
high quality and effective youth work practice.

Youth work practitioners also have a responsibility to ensure that they follow the
principles of Respect for All and ensure they receive the appropriate training.

Developing The Young Workforce - Scotland’s Youth Employment Strategy?¢

This strategy is designed to ensure our young people have an educational experience
which is relevant to future work to future work opportunities where employers play an
active role, both shaping and benefiting from Scotland’s education system by helping to
create the talent pool they need and recruiting young employees.

Mental Health Strategy

The 10-year Mental Health Strategy was published on 30 March 2017 and sets out our vision
to improve mental health in Scotland. A key section in the Strategy deals with prevention
and early intervention. That section outlines our ambition that every child and young person
should have appropriate access to emotional and mental well-being support in school.

National Action Plan on Internet Safety

The action plan on internet safety for children and young people sets out a number of
actions to improve internet safety. Its priorities include equipping children and young
people themselves to stay safe online, supporting professionals, parents and carers and
continuing to work with digital and social media providers to ensure children are not
exposed to harm.

National Guidance for Child Protection in Scotland in 2014

All children and young people have the right to be cared for and protected from harm,
and to grow up in a safe environment. Child protection is a duty shared amongst all of us
in society, not just core professionals.

We expect all professionals working with children to identify and act on any concerns
to ensure the safety and wellbeing of the child concerned and we updated the National
Guidance for Child Protection in Scotland in 2014 to help professionals do this?’.

25 https://www.education.gov.scot/Documents/youth-work-strategy-181214.pdf
26 http://www.gov.scot/Publications/2014/12/7750
27 http: v.scot/Publications/2014/05/3052




 http://www.gov.scot/Topics/Education/Schools/NationalImprovementFramework

https://www.education.gov.scot/Documents/youth-work-strategy-181214.pdf

http://www.gov.scot/Publications/2014/12/7750

http://www.gov.scot/Publications/2014/05/3052
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APPENDIX 2
Prejudice-based bullying

This section outlines the protected characteristics in the Equality Act 2010 (as described
on page 31) as well as other characteristics which may lead to bullying that are not
covered by the Equality Act 2010.

Additional Support Needs: These can arise for any reason and be of short- or long-term
duration. Additional support may be required to overcome needs arising from learning
environment; health or disability; family circumstances or social and emotional factors,
and therefore may relate to a protected characteristic. A child or young person may be
bullied because they have an additional support need and crucially being bullied can also
lead to an additional support need.

Age: Age is a protected characteristic, although prejudice and discrimination based on
age is not applicable in school settings, it can affect children and young people in a
variety of other settings. For example, in workplaces, further and higher education and
in wider society.

Asylum Seekers and Refugees: Children and young people who are asylum seekers

or refugees may be at greater risk of bullying directly and indirectly. Some bullying
behaviour against these groups may be of a racist nature which, given that race is

a protected characteristic, can contravene equality legislation and have hate crime
implications. Stigma, due to lack of knowledge and, given that race is a protected
characteristic, understanding of asylum seekers and refugees, and reluctance to burden
parents with extra worries can allow bullying to go undetected and continue.

Body Image and Physical Appearance: This can be hugely important to children and young
people with bullying because of body image having the potential to negatively impact

on their wellbeing. In some cases, body image and physical appearance may relate to a
protected characteristic, such as race or disability.

Disability: Disability is a Protected Characteristic. People who bully others may see
disabled children and young people as being less able to defend themselves and less able
to tell an adult about the bullying. The language and behaviour used may be a result of a
lack of understanding about the nature of a person’s disability. Increased knowledge and
understanding about disability and the impact it can have can help reduce bullying.

Gender Identity and Transphobic Bullying: The term ‘transgender’ is an umbrella term

for those whose gender identity or expression differs in some way from the gender that
was assigned to them at birth. Gender identity reflects an individual’s internal sense of
self as being male, female, neither or aspects of both. Gender reassignment is a protected
characteristic.

Transgender people face significant societal prejudice largely because they are
perceived as not conforming to gender stereotypes, expectations and norms. As a
result, transgender or gender variant children and young people can be particularly >
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vulnerable to bullying. This can manifest in many ways including transphobic name calling
or deliberately mis-gendering them. An individual may also experience transphobic
bullying and as a result of a perception that they, or someone they are associate with, is
transgender, i.e a parent, relative or other significant figure.

Gypsy/Travellers: This group of children and young people are a particularly discriminated
against and marginalised group and concerns about bullying are especially acute for
secondary schools. Some bullying behaviour against these groups may be of a racist nature
which, given that race is a protected characteristic, can contravene equality legislation

and have hate crime implications. Perceived risks about bullying and given that race is a
protected characteristic parents’ own experiences of discriminatory behaviour may lead to
low levels of enrolment and poor attendance for Gypsy/Traveller children and young people
as well as early exit from formal education. Other Traveller families, such as Roma, may
have similar concerns.

Sexual Orientation and Homophobic Bullying: Sexual orientation is a protected
characteristic. Bullying based on sexual orientation is motivated by prejudice towards
lesbian, gay or bisexual people. Homophaobic bullying is when a young person’s actual or
perceived sexual orientation is used to exclude, threaten, hurt, or humiliate them.

Any young person can be homophobically bullied, whether they are LGBT or not.
Sometimes young people can be homophobically bullied because others think that they
are LGBT, because they have LGBT family or friends or often because they are seen as
different or not conforming to traditional gender stereotypes. Transgender and gender
variant children and young people can therefore also experience homophobic bullying.

Homophobic language and jokes around the school can create a climate of homophobia;
for example, the use of the word ‘gay’ to mean sub-standard or uncool. This type of
language should therefore be addressed.

Intersectionality: Understanding the different and unequal social and economic outcomes
for particular groups, based on interactions between race, ethnicity, class, gender,

sexual orientation, disability, and age. In the context of anti-bullying, it is important to
understand the connection between the experience of belonging to one or more of these
groups and a resultant inequality in attainment and wellbeing.

Looked After Children and Young People: Looked after children and young people can be
particularly vulnerable to bullying. Children can face bullying behaviour simply because
they are looked after and seen in some way as ‘different’. Children who are looked after
away from home can also experience bullying behaviour in their residential care home, at
school and in their community. Looked after children and young people may not always
have a stable support network to turn to when experiencing bullying. For some children
forming positive relationships with peers and adults can be more difficult due to their
early childhood adversity. Developing trusting and supportive relationships between
children and practitioners is required to address bullying of all forms and in all settings.
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Marriage/Civil Partnership: Marriage and civil partnership is a protected characteristic.
Whilst it is unlikely that a school-aged pupil will be in a same sex marriage or civil
partnership and directly experience prejudice and discrimination as a result, there could be
instances of indirect discrimination, for example, if the child or young person is associated
with someone (parent, sibling, etc.) who is in a same sex marriage or civil partnership or in
a same sex relationship. Marriage and civil partnership discrimination and prejudice can also
affect children and young people in a variety of other settings, for example, in workplaces,
further and higher education and in wider society.

Racism and Race: Race is a protected characteristic. Children and young people from
minority ethnic groups often experience bullying based on perceived differences in dress,
communication, appearance, beliefs and/or culture as well as their skin colour and accent.
The status of the ethnic group a child belongs to (or people assume they belong to) in a
school, community or organisation can often lead to a child or young person experiencing
bullying behaviour. This can arise from a misguided and/or learned belief that they are
less valued and ‘deserve’ to be treated differently, or with less respect.

Religion or Belief: Religion or belief is a protected characteristic. Lack of knowledge and
understanding about the traditions, beliefs and etiquette of different faiths can lead to
religious intolerance. Lack of awareness about the differences in practices of religions
such as prayer times, dietary requirements, fasting and the wearing of religious clothing
or articles of faith can result in misunderstandings and stereotyping, which may lead to
bullying. People who have a religion or belief as well as those who do not, are protected
under the Equality Act 2010.

Sectarianism: Most people understandably associate sectarianism with religion, which
is a protected characteristic. The reality of prejudice however means that your family
background, the football team you support, the community you live in, the school

you attend and even the colour of your clothing can mark you out for sectarian abuse
- whatever your beliefs may be. In Scotland, sectarianism is most often related.to
Protestant and Roman Catholic divisions within Christianity but can also relate to other
religions, for example Sunni and Shia Muslims within Islam, and Orthodox and Reform
Jews within Judaism.
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Sexism and Gender: Sex, sexual orientation and gender reassignment are all protected
characteristics. Bullying in the form of derogatory language and the spreading of malicious
rumours can be used to regulate both girls’ and boys’ behaviour - suggesting that they are
not being a real man or a real woman. These terms can be of an explicit sexual nature and
it is worth noting that many can involve using terms for people who are gay and lesbian
as a negative towards a person’s masculinity or femininity. Sexism and gender stereotypes
feed into homophobia, biphobia and transphobia. Gender stereotyping, based on the
notion of acceptable and unacceptable male and female behaviour, can leave children and
young people who are perceived not to conform to these notions vulnerable to indirect
and direct bullying.

Personality traits that do not fit into the unwritten rules of ‘appropriate’ male and
female behaviour can lead to bullying because of the prejudice towards their perceived
difference.

Socio-economic Prejudice: Bullying due to socio-economic status can take place in any
community. Small differences in perceived family income/family living arrangements/
social circumstances or values can be used as a basis for bullying behaviours. These
behaviours, such as mocking speech patterns, accents, belongings, clothing, etc can
become widespread through those considering themselves to be in the dominant socio-
economic group. Bullying of children who endure parental substance misuse can also be
prevalent.

Young Carers: The lives of young carers can be significantly affected by their
responsibility to care for a family member who has a physical illness or disability,
mental health problem, sensory or learning disability or issues with the misuse of drugs
or alcohol. Young carers are at risk of bullying for a variety of reasons. Depending on
responsibilities at home, they may find themselves being unable to fully participate in
school or after-school activities or ‘fun stuff’. This can make it difficult for them to form
relationships; it can hinder successful transitions or lead to educational difficulties.
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National Approach review
Delay to publication

March 2016

From: [redacted]

Sent: 18 March 2016 09:37

To: [redacted] <[redacted]@scotland.pnn.police.uk>; [redacted] <[redacted] @strath.ac.uk>;
[redacted] @respectme.org.uk; [redacted] <[redacted]@Igbtyouth.org.uk>; [redacted]
<[redacted]@stonewallscotland.org.uk>; [redacted] <[redacted] @NSPCC.org.uk>; [redacted]
<[redacted]@educationscotland.gsi.gov.uk>; [redacted] <[redacted]@Igbtyouth.org.uk>; [redacted]
<[redacted]@gov.scot>; [redacted] <[redacted]@sportscotland.org.uk>; [redacted]
<[redacted]@scotland.pnn.police.uk>; [redacted] <[redacted]@enable.org.uk>; [redacted]
<[redacted]@north-ayrshire.gov.uk>; [redacted] <[redacted] @cosla.gov.uk>; [redacted]
<[redacted]@sccyp.org.uk>; [redacted] <[redacted]@strath.ac.uk>; [redacted]
<[redacted]@glasgow.gcsx.gov.uk>; [redacted] <[redacted]@gov.scot>; [redacted]
<[redacted]@stonewallscotland.org.uk>; [redacted] <[redacted]@youthlinkscotland.org>; [redacted]
<[redacted]@gov.scot>

Cc: [redacted] <[redacted] @gov.scot>

Subject: Publication of 'Respect for All: The National Approach to Anti-Bullying for Children and
Young People'

Dear working group members,

This is a note to let you know that Ministers have decided that ‘Respect for All: The
National Approach to Anti-Bullying in Scotland’ — as well as ‘Included, Engaged and
Involved Part 2 : A Positive Approach to Preventing and Managing School
Exclusions’ - will now be published following the election to allow a Ministerial
launch of both sets of guidance. This will allow us to highlight the importance of both
sets of guidance and recognise the value of embedding positive relationship and
behaviour approaches across local authorities, schools and all organisations working
with children and young people.

| would like to thank you all for your involvement and commitment in the
development of ‘Respect for All' and look forward to working with you to supporting
its implementation.

Kind regards
[redacted]

[redacted] | [redacted], Health and Wellbeing in Schools | Learning Directorate | DG Learning and
Justice | Scottish Government | Area 2-C South | Victoria Quay | Edinburgh | EH6 6QQ
email: [redacted] telephone: [redacted]: url: www.scotland.gov.uk
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August 2016

From: [redacted]

Sent: 01 August 2016 16:02

To: [redacted]; [redacted]; [redacted]; [redacted]@respectme.org.uk; [redacted]; [redacted];
[redacted]; [redacted]; [redacted]; [redacted]; [redacted]; [redacted]; [redacted]; [redacted];
[redacted]; [redacted]; [redacted]; [redacted]; [redacted]; [redacted]; [redacted]; [redacted]
Subject: RE: Publication of 'Respect for All: The National Approach to Anti-Bullying for Children and
Young People'

Dear working group members

Following last week’s Supreme Court ruling around the Named Person, please see
SG news release:

http://news.scotland.gov.uk/News/Supreme-Court-rules-on-named-person-279f.aspx

[redacted] previous email made clear about the intention to refresh draft guidance.
This is of particular importance given the Supreme Court’s ruling that changes are
required to the information-sharing provisions of the Children and Young People
(Scotland) Act to make those provisions compatible with Article 8 of the ECHR.

We will update you on next steps on Respect for All in light of the above as soon as
possible.

Thank you for your patience and understanding.

Best wishes
[redacted]

[redacted]

Support and Wellbeing Unit, Learning Directorate,
DG Learning and Justice, Scottish Government,
Area 2C South, Victoria Quay, Edinburgh EH6 6QQ

Buidheann-Stiviridh an lonnsachaidh,Raon 2-C(Deas),Cidhe Bhictoria,Dun Eideann,EH6 6QQ
Phone/Fon: [redacted]

email: [redacted]@scotland.gsi.gov.uk
url: www.scotland.gov.uk

Working pattern: [redacted]

Tell us how to make Scottish education even better:
www.engageforeducation.orqg
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From: [redacted]

Sent: 11 November 2016 15:30

To: [redacted] <[redacted]>; [redacted] <[redacted]@scotland.pnn.police.uk>; [redacted]
<[redacted]@strath.ac.uk>; [redacted]@respectme.org.uk; [redacted]
<[redacted]@Igbtyouth.org.uk>; [redacted] <[redacted] @stonewallscotland.org.uk>; [redacted]
<[redacted] @NSPCC.org.uk>; [redacted] <[redacted]@educationscotland.gsi.gov.uk>; [redacted]
<[redacted]@Igbtyouth.org.uk>; [redacted] <[redacted]@gov.scot>; [redacted]
<[redacted]@sportscotland.org.uk>; [redacted] <[redacted]@scotland.pnn.police.uk>; [redacted]
<[redacted]@enable.org.uk>; [redacted] <[redacted]@north-ayrshire.gov.uk>; [redacted]
<[redacted]@cosla.gov.uk>; [redacted] <[redacted]@sccyp.org.uk>; [redacted]
<[redacted]@strath.ac.uk>; [redacted] <[redacted]@glasgow.gcsx.gov.uk>; [redacted]
<[redacted]@gov.scot>; [redacted] <[redacted] @stonewallscotland.org.uk>; [redacted]
<[redacted]@youthlinkscotland.org>; [redacted] <[redacted]@gov.scot>

Cc: [redacted] <[redacted]@gov.scot>

Subject: RE: Publication of 'Respect for All: The National Approach to Anti-Bullying for Children and
Young People'

Dear Respect for All working group members,

Some of you may be aware that yesterday, the Scottish Parliament’s Equalities and
Human Rights Committee met to take evidence from a range of stakeholders to take
about bullying and harassment in schools on grounds of protected characteristics as
set out in the Equality Act 2010.

Following the Committee meeting, the Convenor, [redacted] wrote to the Deputy First
Minister to ask him to consider putting the publication of the National Approach on
hold, to allow the Committee to input into this process in a meaningful way.

Today, the Deputy First Minister wrote to the Convenor to accept her request and
outline that he would like to seek the Committee’s input before publication.

| have attached the press release that issued today which explains the Deputy First
Minister’s decision,
http://news.gov.scot/news/anti-bullying-strateqy.

| would like to thank you again for all your work on developing Respect for All up to
this point and will keep you updated on any new developments.

Kind regards
[redacted]

[redacted] | [redacted], Health and Wellbeing in Schools | Learning Directorate | DG Learning and
Justice | Scottish Government | Area 2-C South | Victoria Quay | Edinburgh | EH6 6QQ
email: [redacted] telephone: [redacted]: url: www.scotland.gov.uk
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File 10 — Email to working group November 2017

From: [redacted]

Sent: 15 November 2017 15:24

To: [redacted] <[redacted] @scotland.pnn.police.uk>; [redacted] <[redacted] @strath.ac.uk>;
[redacted] @respectme.org.uk' <[redacted] @respectme.org.uk>; [redacted] <[redacted]
@Igbtyouth.org.uk>; [redacted] <[redacted] @stonewallscotland.org.uk>; [redacted] <[redacted]
@NSPCC.org.uk>; [redacted] <[redacted] @educationscotland.gsi.gov.uk>; [redacted] <[redacted]
@Igbtyouth.org.uk>; [redacted] <[redacted] @gov.scot>; [redacted] <[redacted]
@sportscotland.org.uk>; [redacted] (Police)' <[redacted] @scotland.pnn.police.uk>; [redacted]
@strath.ac.uk' <[redacted] @strath.ac.uk>; [redacted] <[redacted] @enable.org.uk>; [redacted]
<[redacted]@north-ayrshire.gov.uk>; [redacted] <[redacted] @cosla.gov.uk>; [redacted] <[redacted]
@sccyp.org.uk>; [redacted] <[redacted] @strath.ac.uk>; [redacted] <[redacted]
@glasgow.gcsx.gov.uk>; [redacted] <[redacted]@stonewallscotland.org.uk>; [redacted] <[redacted]
@youthlinkscotland.org>; [redacted] <[redacted] @gov.scot>; [redacted] <[redacted] @gov.scot>;
[redacted]@scotland.pnn.police.uk' <[redacted]@scotland.pnn.police.uk>; [redacted] @strath.ac.uk'
[redacted] @strath.ac.uk>

Cc: [redacted] <[redacted] @gov.scot>; [redacted] ([redacted]@respectme.org.uk) <[redacted]
@respectme.org.uk>; [redacted] <[redacted]@gov.scot>

Subject: Publication of 'Respect for All: The National Approach to Anti-Bullying for Children and
Young People'

E-mail sent on behalf of [redacted].
Dear Working Group members

| am writing to advise that ‘Respect for All’ was launched earlier today at the
Equalities and Human Rights Committee and Education and Shills Committee
Debate into Bullying and PSE at Parliament. If you missed it, you can catch up with
what was said at the Debate on Scottish Parliament TV —
https://www.scottishparliament.tv/

The link to the guidance can be found here: http://www.gov.scot/RespectforAll. You
may also want to read the Deputy First Minister’s blog about ‘Respect for All' on the
Engage for Education Twitter account - https://twitter.com/engagefored.

If you could assist us with promoting this through your stakeholders and social media
channels that would be very much appreciated. As you will be aware, this is anti-
bullying week so if you would also like to take part in the social media conversation
around what #respectmeans that would also be really helpful.

The Deputy First Minister also provided a video recording at the start of anti-bullying
week, you can view this here:
https://twitter.com/engagefored/status/930044174669369344.

On behalf of all of the Health and Wellbeing team who have been involved in this
process, | would like to say a huge thank you for all your patience and input into the
guidance over the past few years.

As | mentioned at our last meeting we will be establishing a working group to take
forward further work on recording and monitoring bullying incidents in schools, if you



https://www.scottishparliament.tv/

http://www.gov.scot/RespectforAll

https://twitter.com/engagefored

https://twitter.com/engagefored/status/930044174669369344



would like to be involved in this please get back to me. The first meeting will be set
up shortly.

You may also be aware that earlier this week the First Minister launched the “Year of
Young People 2018’. You can find out more about how you can get involved
at http://yoyp2018.scot/879-2/

Best wishes

[redacted]
[redacted]

Support and Wellbeing Unit, Learning Directorate,

DG Learning and Justice, Scottish Government,

Area 2C South, Victoria Quay, Edinburgh EH6 6QQ

Buidheann-Stitiridh an lonnsachaidh,Raon 2-C(Deas),Cidhe Bhictoria,Dun
Eideann,EH6 6QQ

Phone/Fon: 0131 244 4482

email: [redacted]@scotland.gsi.gov.uk

url: www.gov.scot

Working pattern: [redacted]

Tell us how to make Scottish education even better:
www.engageforeducation.org
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File 01 — Emails related to January 2015 meeting

National Approach review documents

1. Invitation to group to join the working group (Dec 2014)

From: [redacted]

Sent: 18 December 2014 13:17

To: '[redacted] @Igbtyouth.org.uk' <[redacted] @Igbtyouth.org.uk>; '[redacted]
@renfrewshire.gesx.gov.uk' <[redacted] @renfrewshire.gcsx.gov.uk>; '[redacted]
@scotborders.gov.uk' <[redacted] @scotborders.gov.uk>; [redacted] ([redacted]
@enable.org.uk) <[redacted] @enable.org.uk>; [redacted] ([redacted]
@stonewallscotland.org.uk) <[redacted] @stonewallscotland.org.uk>; '[redacted]
@NSPCC.org.uk' <[redacted] @NSPCC.org.uk>; [redacted] ([redacted] @north-ayrshire.gov.uk)
<[redacted] @north-ayrshire.gov.uk>; '[redacted]@cosla.gov.uk' <[redacted] @cosla.gov.uk>
Cc: [redacted] <[redacted] @scotland.gsi.gov.uk>; [redacted] <[redacted]
@scotland.gsi.gov.uk>; [redacted] @respectme.org.uk; [redacted] <[redacted]
@scotland.gsi.gov.uk>

Subject: invitation to join a working group - National Approach

Dear all

At the recent respectme conference, [redacted] announced the Scottish Government’s
commitment to refreshing our National Approach to Anti-Bullying. This will be a priority
for us next year and as a result, we are establishing a stakeholder group to take this
forward and we would very much like your organisation to be part of this group.

The first meeting will take place on Monday 26 January 2015 from 2 - 4.30pm, here
at Victoria Quay. The group will meet every 6-8 weeks and it is hoped to have a draft
of the guidance ready by summer 2015.

As you will be aware the ‘National Approach to Anti-bullying for Scotland’s Children
and Young People’ was launched in November 2010. The approach formed part of
our wider attempts to improve the health and wellbeing of our children and young
people. It fits in with our ongoing work to ensure children and young people feel safe
and secure and are able to build up strong and positive relationships with their peers
and with adults as well as our work to promote positive behaviour. The approach sets
out a common vision and aims to make sure that work across all agencies and
communities are consistently and coherently contributing to a whole school approach
to anti-bullying in Scotland.

To support this, since 2007 we have established and wholly fund respectme, a national
anti-bullying service, to build confidence and capacity to tackle bullying effectively,
aligned to the national approach to anti-bullying in Scotland.

The common vision and aims of the Approach will remain the foundations of any new
Approach. However, the group will ensure that recent policy developments around
Children’s Rights, Equalities, internet safety, relationships and behaviour, together
with findings from the recent respectme research, are incorporated into a refreshed

1
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National Approach. The working group will bring together expertise and knowledge to
inform and drive forward refreshed and clearer guidance around anti bullying in
Scotland.

Please find attached the draft Terms of Reference for the working group.

It would be appreciated if you could familiarise yourself with the National Approach prior
to attending the meeting.

Can you please confirm that you will be able to attend the meeting on the 26" January
by close of play on the 9 January 2014 or earlier if possible.

Happy to discuss this further.
Merry Christmas and all the best for 2015.

Best wishes
[redacted]

Embedded terms of reference file - appended at end of file

[redacted] @scotland.gsi.gov.uk
Area 2C South, Victoria Quay, Edinburgh EH6 6QQ

Buidheann-Stitiridh an lonnsachaidh,Raon 2-C(Deas),Cidhe Bhictoria,Dun Eideann,EH6 6QQ
Phone/Fon: [redacted]

email: [redacted]
url: www.scotland.gov.uk

Working pattern: [redacted)]

Tell us how to make Scottish education even better:
www.engageforeducation.org
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2. January meeting — relevent papers

National Approach working group — Agenda — 26 Jan 2015 meeting

AGENDA

1. Welcome and introductions
2. Vision/background/ Terms of Reference
3. Update from respectme - What we mean by bullying
- national picture around bullying/National Approach

- recent research findings

4. Update from [redacted] — Health and Wellbeing ,Children’s Rights, SAGRABIS,
GIRFEC

5. Round table discussion on National Approach
6. smaller group discussions

7. AOB





Attendance

[redacted] Education Scotland

[redacted] respectme

[redacted] SCCYP

[redacted] LGBT Youth

[redacted] Stonewall

[redacted] Stonewall

[redacted] SLS

[redacted] Safer Communities
Police Scotland

[redacted] Youth Link

[redacted] ENABLE

[redacted] Sportscotland

[redacted] CELCIS

[redacted] COSLA

[redacted] ADES

[redacted] ADES

[redacted] Childline

[redacted] Equalities

([redacted]won’t be able
to attend meetings but
will provide comments as
appropriate as the
refreshed guidance
develops)






ANNOTATED AGENDA

14:00 — welcome and introductions

[redacted] to welcome attendees and thank everyone for coming. Round
table introductions

Apologies received from: [redacted]

I’m sure everyone round the table has varying degrees of knowledge and also
varying degrees of knowledge on this subject, so | thought it would be useful
to give you some background. So apologies if some of you already know this,
you can help yourself to another biscuit!

14:10 - Vision

The Scottish Government has a single purpose — to create a more successful
country where all of Scotland can flourish through increasing sustainable
economic growth which depends upon the future well being and achievements
of our children and young people. The Scottish Government and local
government are jointly committed to achieving 15 National Outcomes which
includes:
e Our young people are successful learners, confident individuals, effective
contributors and responsible citizens
We all know that bullying can have short and long term effects on the physical
and mental wellbeing of children and young people. Bullying can impact upon
a child or young person’s aspirations, confidence, relationships and quality of
life.
Vision for the group — to continue to ensure that work across all agencies
and communities is consistently and coherently contributing to a
holistic approach to anti-bullying in Scotland
We will be referring to two documents — ‘A National Approach to Anti-
bullying for Scotland’s Children and Young People’ and the Terms of
Reference. We would also like to discuss the Dealing with Homophobia and
Homophobic Bullying in Scottish Schools toolkit [[redacted] you were going
to discuss this with [redacted] — wider group input required for this area of
work??)
The Equality and Human Right Commission published Technical Guidance
which outlines the requirements of the Equality Act 2010

for schools in relation to the provision of education and access to benefits,
facilities or services, both educational and non-educational. It provides an

authoritative, comprehensive and technical guide to the detail of the
law.

The guidance states:

‘Schools must also ensure that any policies that are designed to protect pupils do so
without discrimination. The Act does not cover pupil-to-pupil bullying, but a school is
required to ensure that it does not discriminate in the way in which it deals with
bullying in school. Bullying because of a protected characteristic should be dealt with
very seriously and there should be no differentiation between the seriousness with
which a school deals with bullying for reasons arising from a protected characteristic
and the bullying for reasons not connected with a protected characteristic’.





The guidance further states:

The harassment provisions of the Act do not protect pupils from harassment

s26 by other pupils. However, the provisions on discrimination mean that schools
have an obligation to ensure that bullying by pupils that is related to a
protected characteristic is treated with the same level of seriousness as any
other form of bullying.

Example: A school has a policy covering racial bullying and any pupil who
participates in racial bullying is excluded for at least one day. However, the school
does not have a policy dealing with homophobic bullying and pupils who participate
in such bullying are usually given only a detention. This could lead to direct sexual
orientation discrimination unless the bullying of homosexual pupils was not related to
their sexual orientation.

e So what we are looking for is a Framework

e Reinforce that this is only arefresh. The Minister for Learning is keen that
this document is updated but kept as short and succinct as possible.

e Reinforce that we are not trying to redefine bullying [we are building on
nearly 15 years of Government funded anti-bullying work].

14:20 - National Approach — background

e We are notlooking to redefine bullying (we are building on nearly 15 years
of Government funded anti bullying work), more about the
implementation of the National Approach. The common vision and aims
of the Approach will remain the foundations of any new Approach. Note —
group may wish to discuss/question this but we have enough robust lines to
back this up). However, the group will ensure that recent policy developments
around:

» CfE - H&WB (mental health/resilience?), ROA, whole school
approach/ethos and culture
» Relationships and behaviour; -better relationships, better learning, better
behaviour;

Children’s Rights;

Internet safety (to be included?);

Getting it Right for Every Child (GIRFEC);

The Children and Young People (Scotland) Act 2014;

Relationships, Sexual Health and Parenthood Education in Schools and

Equalities including the protected characteristics for the schools provision:
e Disability

Gender reassignment

Pregnancy and maternity

Race

Religion and belief

Sex

Sexual orientation

e (Age, and marriage and civil partnership are not protected characteristics
for the schools provisions).

VVVYYYVY





¢ In addition the Scottish Government recently funded respectme to carry out
research to obtain an accurate picture of how children and young people are
experiencing bullying in Scotland in 2014. This findings from this research will
be the keystone in helping develop this policy.

e | thought it might be useful to provide a quick recap of where we are with the
National Approach, we will hear from [redacted] shortly about how the Approach
has been rolled out nationally.

e As we will all be aware ‘A National Approach to Anti-bullying for Scotland’s
Children and Young People’ was launched in 2010 and forms part of our wider
attempts to improve the health and wellbeing of our children and young people.

e The National Approach is underpinned by the UNCRC and places
Children’s Rights at the heart of our approach. It sets out a common vision
and aims to make sure that work across all agencies and communities is
consistently and coherently contributing to a whole school approach to anti-
bullying in Scotland.

e We expect that all local authorities have an anti-bullying policy that
covers all of their schools/establishments and each school/establishment
should develop and implement an anti-bullying policy in line with this. We
expect this policy to be reviewed and updated on a regular basis.

e We know that the most robust and successful policies are developed in
consultation with all stakeholders, including children and young people,
and teaching staff.

e As you will all be aware, in 2006 we established and have wholly funded
respectme , to build confidence and capacity to tackle bullying effectively,
aligned to the national approach to anti-bullying in Scotland.

e Many of you will be aware of the toolkit Dealing with Homophobia and
Homophobic Bullying in Scottish Schools to support teachers in
recognising, challenging, and reducing homophobia and homophobic bullying
in their schools. Discuss groups thoughts around updating the Toolkit (suggest
sub group is established to consider this?- Or part of whole group work) NB:
[redacted]you were going to discuss this with [redacted]

e Acknowledge the recent Teachers Report 2014 published by Stonewall
Acknowledge the ENABLE #BETHECHANGE campaign. The aim is to raise
awareness, especially for those children and young people in S1 and S2, that
all types of bullying have an impact on children and adults with learning
disabilities. The ambition is to begin to positively influence a new generation
and begin to reduce abusive language and discrimination within our
communities.

Terms of Reference
e The Terms of Reference were circulated to the group on the 18 December
(work programme required?)
e [redacted]to invite comments or questions from the group

e If required: Today | am keen to make a start on the National Approach.
We can discuss the details of the consultations at our next meeting.





Note: [redacted] Children’s Impact Assessment not yet available -
[redacted] to find out if Equality Impact Assessment to be completed

Obtain final agreement from group of Terms of Reference (any agreed
amendments will be incorporated and issued)

14:30 - Update from respectme

We have fully funded respectme since 2006 so we now have a clear picture of
what we know works/doesn’t work.

[redacted] will now provide us with a definition of bullying and a national
picture of National Approach and how it has been implemented across
Scotland

[redacted] will also discuss the recent research findings.

14:45 - Update from Education Scotland

Update from [redacted] around SAGRABIS, BISSR, Children’s Rights,
attainment and the inspection process

14:55 — Round table general discussion on what we hope to achieve in
refreshing the National Approach

Suggest splitting the National Approach into sections to redraft over the next
three meetings. | also suggest we split into 2 smaller groups to discuss the
overall purpose of the National Approach and to look at each section in detail.
Today we will aim to look at purpose, vision, aims; children’s rights and legal
framework and the national and local government policy framework. We have
around 50 mins to look at these areas.

[redacted] and | will lead the sessions (you might want to use flip charts?),
[redacted]and [redacted]will take notes

We can then reconvene and each group can feedback on their
discussions

| suggest the second meeting looks at principles, policy development and
implementation, the consultation process and roadshows

The third meeting could look at the statutory roles and responsibilities; finalising
the document and the final process including publication and launch.

[redacted] - Any questions/issues to raise before we go into our groups?

Each group to discuss and review the following sections:

Purpose,

vision of anti — bullying for children and young people in Scotland,;
aims;

Children’s rights and legal framework and

National and local government policy framework

[For info if required — additional sections

National Approach Overview

e Ministerial Foreword — SG to write
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e Purpose — to be refreshed (working group)

e SABS (now SAGRABIS)- SG to rewrite

o What do we mean by bullying — no major change required here, may
only require rewording. Reinforce that we are not trying to redefine
bullying [we are building on nearly 15 years of Government funded
anti-bullying work]. SG to update

e Vision of anti bullying — no major change required, may need rewording
(further discussion?)

e Aims — no major change required, may need rewording (further

discussion?)

Children’s Rights and legal framework — working group

National and local government policy framework — working group

Principles — working group

Policy development and implementation — working group

Statutory roles and responsibilities — working group

Next steps — working group

Annex B — support, resources or training for anti bullying — required?]

16:00 Groups to reconvene and feedback suggestions
e [redacted] to compile suggestions and issue revised sections to group prior to
next meeting

16:20 AOCB

16:25 — Dates and venues of next meetings at VQ:
e Monday 9 March 2-4pm and
e Tuesday 21 April 2-4pm

16:30 - CLOSE





covering email to working group 12 Feb — attaching notes from meeting from
Jan meeting, revised terms of reference and [redacted] presentation

From: [redacted]

Sent: 12 February 2015 11:15

To: [redacted]

Cc: [redacted]

Subject: National Approach meeting - 26/1/15 - notes

Dear all
Thank you for attending the working group on the 26 January.

Please find attached the notes from the meeting and also a revised Terms of
Reference. | have also enclosed a copy of [redacted] presentation.

The next meeting is on Monday 9 March 2015 from 2-4pm, look forward to seeing
you then.

Best wishes
[redacted]

Embedded files appended at end of document:
- minutes of January meeting

- presentation

- updated terms of reference

[redacted]

Support and Wellbeing Unit, Learning Directorate,
DG Learning and Justice, Scottish Government,
Area 2C South, Victoria Quay, Edinburgh EH6 6QQ

Buidheann-Stitiridh an lonnsachaidh,Raon 2-C(Deas),Cidhe Bhictoria,Dun Eideann,EH6 6QQ
Phone/Fon: [redacted]

email: [redacted]@scotland.gsi.gov.uk
url: www.scotland.gov.uk

Working pattern: [redacted]

Tell us how to make Scottish education even better:
www.engageforeducation.org
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3. NATIONAL APPROACH REVIEW - WORKPLAN
APRIL 2015 — DEC 2015

Apr - June 2015 July — Sep Oct - Dec
2015 2015

1. Document to be redrafted - ongoing
1%t redraft due beginning of June (to reflect v
discussions in meetings 1-3)
2" redraft following consultation with CYP v
3 redraft following consultation with v
teachers/practitioners
4t redraft following consultation with other v
organisations
Final version by Dec 2014 v
2. Consider and complete relevant
documentation

Complete business case for CYP consultation
Complete Equality Impact Assessment
Complete Children’s Rights....

3. Arrange consultation events with relevant
organisations

Consultation with CYP v
Consultation with teachers/practitioners (ES v
roadshows)
Consultation with sports clubs/foster carers/ etc v
Consultation with parents v
4. continue with involvement of working group
Meeting arranged for 22 June 2015 v
Further meetings (consider how we continue to
update working group)

NENAN

5. Consider links with other publications
IEl part 2
Consider refresh of toolkit (Fergus)
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Embedded file A — Terms of reference file

National working group to refresh the National Approach
Terms of Reference
November 2014

Government Ambition
In 2010, the Scottish Government described sixteen National Outcomes which the
Government wants to achieve over a ten year period. One of these outcomes is:

Our young people are successful learners, confident individuals, effective
contributors and responsible citizens

From an early age children and young people are developing these four capacities,
and when they make the transitions into adulthood these capacities should be well
established.

Children and young people who feel cared for and valued are much more likely to be
happy and do well in life. Children who know themselves well and have self respect
are more likely to be resilient and strong, cope with change and challenge in life and
make good choices. We want all children and young people to feel safe and secure
and be able to work in a supportive environment that promotes respect.

Policy context

We want every child and young person in Scotland to grow up free from bullying and
we want them to develop mutually respectful, responsible and confident relationships
with other children, young people and adults.

We want to develop peaceful, positive and inclusive learning environments where all
our children and young people benefit fully from Curriculum for Excellence.

Health and Wellbeing is also about the whole approach of the nursery, school, college
or other setting. Learning in Health and Wellbeing ensures that children and young
people develop the knowledge and understanding, skills, capabilities and attributes
which they need for mental, emotional, social and physical wellbeing now and in the
future.

The starting point for learning is a positive ethos and climate of mutual respect and
trust based upon shared values across whole school communities where everyone
can learn and work in a peaceful and safe environment. Children and young people
should feel happy, safe, respected and included in the learning environment and all
staff should be proactive in promoting positive relationships and behaviour in the
classroom, playground, and wider learning community.

Health and Wellbeing is also about the whole approach of the nursery, school, college

or other setting. The ethos should support what children are learning and the climate
— the behaviour that’s modelled and encouraged — should reflect this. All schools and
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their partners have responsibility for the welfare of young people in their care and for
developing learning in the six areas that make up Health and Wellbeing.

All adults who work in schools have a responsibility to ensure the mental, emotional,
social and physical wellbeing of the children and young people in their care. The
responsibility of all include each practitioner’s role in establishing open, positive,
supportive relationships across the school community.

Strategies

The national approach suggests a range of strategies and programmes which schools
can and do use to improve relationships and behaviour and prevent all types of
bullying, additional strategies have also been included:

e development of an inclusive and positive ethos and climate of respect,
responsibility and positive relationships; and a culture where bullying is and
discrimination is unacceptable

e pupil engagement aswell as staff and parental engagement

e Ensure rights-based values, attitudes, skill and practices are included within all
policies

e anti-bullying policies and practice which contribute to social and emotional
wellbeing;

e recognising and addressing inequality

e acting on patterns of bullying incidents through monitoring (at schools/LA level)

e effective learning and teaching which contributes to developing good
relationships and positive behaviour in the classroom, playground and wider
school community;

e restorative practices and solution orientated approaches as part of a whole
school approach;

e nurturing principles including nurture groups in early years, primary and
secondary schools;

e circle time, peer mediation, buddies, mentoring, playground pals, and
playground supervision, assemblies, art/drama

e proactive information strategies and campaigns

e Mental, social and emotional wellbeing programmes and activities for staff and
parents in order to support the implementation of those programmes for
children and young people (self confidence/resilience)

¢ implementation of whole organisation programmes in positive relationships and
behaviour, social and emotional skills and personal development

e supporting and enabling parents

e targeted intervention

Background

In Nov 2010 ‘A National Approach to Anti-bullying for Scotland’s Children and Young
People’ was launched. The approach formed part of our wider attempts to improve
the health and wellbeing of our children and young people. It fits in with our ongoing
work to ensure children and young people feel safe and secure and are able to build
up strong and positive relationships with their peers and with adults as well as our
work to promote positive behaviour.
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The approach sets out a common vision and aims to make sure that work across all
agencies and communities is consistently and coherently contributing to a whole
school approach to anti-bullying in Scotland.

To support this, since 2007 we have established and wholly fund respectme, a national
anti-bullying service, to build confidence and capacity to tackle bullying effectively,
aligned to the national approach to anti-bullying in Scotland.

respectme provide advice and assistance for local authorities, schools and youth
groups and all those working with children and young people in developing anti-
bullying policies.

Recent policy developments

Relationships and behaviour

The Scottish Advisory Group on Relationships and Behaviour in Schools (SAGRABIS)
provides advice to local and national government on behaviour and relationships in
schools. All of the major teaching unions in Scotland are represented on SAGRABIS.

The latest national guidance on relationships and behaviour, better relationships,
better learning, better behaviour, contains priority actions that support local authorities
and schools to further improve relationships and behaviour in their learning
communities. This is central to the delivery of Curriculum for Excellence and the
implementation of Getting it Right For Every Child (GIRFEC). The policy demonstrated
that investing time and resources into improving relationships and behaviour in
establishments leads to positive outcomes around inclusion, engagement and
achievement in the short term, and community safety and cohesion in the longer term.

Children’s Rights

Bullying is a Children’s Rights issue. Everyone has the right to be respected and safe,
regardless of their race, ethnicity, religion, gender, sexual orientation, disability or age.
Violence, harassment and bullying are violations of this human right.

Children and young people are covered under the Human Rights Act 1998, their rights
are more clearly specified under the UN Convention on the Rights of the Child
(UNCRC). Bullying behaviour breaches a number of articles in both. Alongside this,
both outline the responsibilities of adults to protect and safeguard children and young
people from bullying behaviour. The UNCRC has noted that violence, harassment and
bullying are unacceptable in any context and violate a range of human rights.

Getting it Right for Every Child (GIRFEC)

GIRFEC is the national approach to improving the wellbeing of children and young
people. Through policy and the delivery of services at both national and local level, the
GIRFEC approach:

e puts the wellbeing of the child at the heart of decision making;

e takes a holistic approach to the wellbeing of a child;

e works with children, young people and their families on ways to improve
wellbeing;

e advocates preventative work and early intervention to support children, young
people and their families; and
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e Dbelieves professionals must work together in the best interests of the child

The Children and Young People (Scotland) Act 2014 (CYPA) is rooted in the GIRFEC
approach and children’s rights, and puts a number of key initiatives into statute,
including the Named Person and the single Child’s Plan. It helps ensure there is a
single planning approach for children who need additional support from services,
providing a single point of contact for every child and providing a holistic understanding
of wellbeing.

The Scottish Government recently funded respectme to carry out research to obtain
an accurate picture of how children and young people are experiencing bullying in
Scotland in 2014. This findings from this research will be the keystone in helping
develop this policy.

Relationships, Sexual Health and Parenthood Education in Schools

Guidance around Relationships, Sexual Health and Parenthood Education in Schools
will be published in December 2014. This is statutory guidance under section 56 of
the Standards in Scotland’s Schools etcAct 2000 and replaces the earlier guidance,
Conduct of Sex Education in Scottish Schools, known as Circular 2/2001, issued on
22 March 2001. This applies to local authorities in relation to education about sexual
matters provided in the schools they manage. It relates to the manner in which such
education is conducted and local authorities are to have regard to this guidance in
discharging their functions relating to the provision of education about sexual matters.

Equalities

Under the Equality Act 2010 (Specific Duties) (Scotland) Regulations 2010, we have
a duty to assess all new policies and guidance to ensure it fulfils our duties under the
Act. The Equality Act 2010 sets out a range of individual characteristics that are
‘Protected’ from discrimination and unfair treatment including bullying. All children
have the right to feel safe regardless of Age, Disability, Gender reassignment,
Marriage and civil partnership, Pregnancy and maternity, Race, Religion and belief,
Sex, Sexual orientation. All anti-bullying guidance should include all of the protected
characteristics as well as other issues that may see children discriminated against
such as body image or socio economic status.

Purpose

This working group has been set up to refresh the National Approach to Anti-bullying
for Scotland’s Children and Young People’ . The common vision and aims of the
Approach will remain the foundations of any new Approach. However, the group will
ensure that recent policy developments around Children’s Rights, relationships and
behaviour, together with findings from the research, are incorporated into a refreshed
National Approach. The working group will bring together expertise and knowledge to
inform and drive forward refreshed and clearer guidance around anti bullying in
Scotland.

The working group will review, refresh develop and deliver guidance on anti-bullying.
As part of its work the group will also consider and recommend the best approaches
for dissemination, implementation and communication of the refreshed guidance.

Summary of Scope
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The scope of the group includes :
e Refreshing the National Approach inline with recent policy developments and
legislation
e Collate and share examples of best practice within local authorities
e Consultation with young people to be facilitated through respectme
e Consultation options

Chair and Membership
The group will be chaired by [redacted] supported by [redacted]
The group will be divided into two phases:

Phase 1 (to be completed by June 2015)

Establish a working group to commence in January 2015. Invitations to be sent out
December 2014. Members will be asked to familiarise themselves with the National
Approach and consider tone/length/content/equality.

A Children’s Rights Impact Assessment to be completed.

Phase 2 (to be completed by end of Oct 2015)

YP consultation

Practitioner/teacher consultation/roadshow (discuss)
Wider consultation (TBC)

Present draft final document to SAGRABIS for approval

Membership
Membership of the group will comprise:

[redacted], Scottish Government (Chair)
[redacted] — Education Scotland
[redacted]- respectme

ADES

[redacted]- Childline

CELCIS

[redacted]

Stonewall

[redacted] — Borders

[redacted] — SLS

LGBT Youth

[redacted] — Equalities

Police Scotland — rep from internet Safety Group
COSLA

Sportscotland

Youth Link Scotland

ENABLE

Meeting frequency
The group will meet every 6-8 weeks

The first meeting will take place on the 12 January 2015 in Victoria Quay.
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Embedded file B — Minutes of January meeting

National Approach to Anti-bullying for Scotland’s Children and Young People
Minutes from Working Group 26 January 2015

Attendees and apologies
In attendance:

[redacted] respectme
[redacted] COSLA
[redacted] ADES
[redacted] CELCIS
[redacted] SCCYP
[redacted] Stonewall Scotland
[redacted] Stonewall Scotland
[redacted] YouthLink Scotland
[redacted] SLS
[redacted] LGBT Youth Scotland
[redacted] Police Scotland
[redacted] Sportscotland
[redacted] ENABLE
[redacted] Education Scotland, Rights Support
and Wellbeing Team
[redacted] Scottish Government, Health and
Wellbeing Unit
[redacted] Scottish Government, Health and
Wellbeing Unit
Remote member
| [redacted] | Equalities unit, Scottish Government |
Apologies:
[redacted] Childline
[redacted] ADES
[redacted] LGBT Youth Scotland

1. Welcome and introductions
1.1 [redacted] opened the meeting by welcoming attendees. Apologies were received
from [redacted].

2. Vision and background

2.1 [redacted] provided the group with background and outlined the policy landscape
and strategic context that we are working in. [redacted] outlined the short and long
term effects that bullying has on the physical and mental wellbeing of children and
young people.

2.2 [redacted] outlined that the vision we are working towards remains the same - to
continue to ensure that work across all agencies and communities is consistently and
coherently contributing to a holistic approach to anti-bullying in Scotland with shared
common values regardless of whether bullying is related to a protected characteristic
or not.
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2.3 [redacted] also discussed the Technical Guidance for Schools in Scotland
published by the Equality and Human Right Commission which outlines the
requirements of the Equality Act 2010 for schools in relation to the provision of
education and access to benefits, facilities or services, both educational and non-
educational.

2.4 [redacted] was clear that while the role of this group will be to develop revised
holistic anti-bullying guidance, there will be a further opportunity to consider whether
additional support is required to support anti-bullying policy in relation to specific
protected characteristics.

3. Update from respectme

3.1 [redacted] provided a presentation to the group around what we mean by bullying;
the national picture around bullying and the National Approach and also the recent
research findings. A copy of the summary report and full report can be found here:
http://www.respectme.org.uk/about-news.html

See separate document attached to e-mail for copy of [redacted] presentation.

4. Update from Education Scotland

4.1 [redacted] provided the group with an update around the role of ES and how it is
supporting local authorities to implement ‘better relationships, better learning, better
behaviour’ (BRBLBB). [redacted] discussed the resource ‘making the links making it
work’ (http://www.educationscotland.gov.uk/resources/m/makingthelinks.asp) which
is intended to help practitioners and establishments develop a shared understanding
of health and wellbeing responsibility of all. [redacted] also discussed Children’s Rights
and Getting it Right for Every Child (GIRFEC) and also the work of the Scottish
Advisory Group on Relationships and Behaviour in Schools (SAGRABIS).

5. Terms of Reference

5.1 The group had been issued with the Terms of Reference prior to the meeting. A
number of amendments were suggested, these will be incorporated and issued to the
group.

5.2 [redacted] confirmed that an Equality Impact Assessment will be completed.

6. Round table discussion on National Approach

6.1 The group agreed that the overall detail of the National Approach is still relevant.
However, it was agreed that restructuring the National Approach was required. There
was a group discussion around how wide the National Approach could be
implemented and the impact this could have on the wider community. The group
agreed that preventative content around resilience was missing from the current
approach and would be welcomed in the refresh.

6.2 Main themes from Sub Groups
The sub groups discussed the purpose; vision; aims; children’s rights and legal
framework; and the national and local government policy framework of the refreshed
approach to anti-bullying for Scotland’s children and young people. The themes
emerging from these discussions were:
e Consensus that existing guidance was good, however, needs updated to take
account of current policy landscape
e Common values (such as respect, equality, inclusion) are to be at the forefront of
the guidance.
¢ While the revised approach should be holistic guidance, there should be explicit
reference to the protected characteristics.
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Definition of bullying is to be clear about the combination of bullying and impact.
Clarity required around behaviours that are called bullying but are actually
criminal in nature.

Clarity that guidance is for all children and young people within the community -
not just aimed at schools.

Children’s rights should appear more prominently within the guidance — it was
suggested that the wording on children’s rights used within the RSHP guidance
would be helpful.

Clarity within the guidance as to who should ‘own’ the guidance within the LA.
People on the ground need to feel ownership of the policy in order to help
incorporate it into the ethos of the school or other settings.

Guidance needs to be meaningful and must be clear what it needs to say at both
a national level and local level.

Important that document kept short but ensuring that we have the
message/content right but that the document remains aspirational

Guidance must contain strong preventative messages

Ensure there is sufficient training available for teachers around difference and
empathy and also relationships

Strong message around the impact that bullying has on the child/young persons’
wellbeing

Links with ASN to be highlighted in the guidance

complaints process within the LA needs to be robust

Importance and value of monitoring to be emphasised

Context section to be included before the section on purpose.

Important to change the reference from ‘pupils’ to ‘learners’

Public Sector Equality Act should be included in the revised guidance (under the
Purpose section).

Highlighting that leadership is crucial to embedding an anti bullying policy in any
location

Agreement that we need to ‘shout loudly’ about our approach and set out the
unigue nature of the Scottish approach.

Clarity around the duties of duty bearers and tied in to the Children and Young
Persons (Scotland) Act 2014 and the definition of wellbeing enshrined in law.
Case study may help illustrate what embedding the policy may mean (although
this may become outdated)

There was discussion over whether revised guidance should incorporate recent
statistics to illustrate the scale of bullying today. .

8. AOB

8.1 [redacted] thanked everyone for attending. Notes for the meeting and revised
Terms of Reference will be issued shortly. A draft of the sections reviewed will also be
issued. Members are encouraged to email [redacted] with any additional
suggestions/comments prior to the next meeting.

8.2 Dates of next meetings at VQ:

Monday 9 March 2015 2-4pm
Tuesday 21 April 2015 2-4pm
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Embedded file C — Presentation

Provided as a separate attachment in table.

Embedded file D — updated terms of reference

National working group to refresh the National Approach
Terms of Reference

January 2015

Government Ambition
In 2010, the Scottish Government described sixteen National Outcomes which the
Government wants to achieve over a ten year period. One of these outcomes is:

Our young people are successful learners, confident individuals, effective
contributors and responsible citizens

From an early age children and young people are developing these four capacities,
and when they make the transitions into adulthood these capacities should be well
established.

Children and young people who feel cared for and valued are much more likely to be
happy and do well in life. Children who know themselves well and have self respect
are more likely to be resilient and strong, cope with change and challenge in life and
make good choices. We want all children and young people to feel safe and secure
and be able to work in a supportive environment that promotes respect.

Children and young children are capable individuals in their own right, and, with
appropriate support, can develop resilience to deal with many of life’s challenges.

Bullying is a Children’s Rights issue. Everyone has the right to be respected and safe,
regardless of their race, ethnicity, religion, gender, sexual orientation, disability or age.
Violence, harassment and bullying are violations of this human right.

Children and young people are covered under the Human Rights Act 1998, their rights
are more clearly specified under the UN Convention on the Rights of the Child
(UNCRC). Bullying behaviour breaches a number of articles in both. Alongside this,
both outline the responsibilities of adults to protect and safeguard children and young
people from bullying behaviour. The UNCRC has noted that violence, harassment and
bullying are unacceptable in any context and violate a range of human rights.

Policy context

We want every child and young person in Scotland to grow up free from bullying and
we want them to develop mutually respectful, responsible and confident relationships
with other children, young people and adults.
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We want to develop peaceful, positive and inclusive learning environments where all
our children and young people benefit fully from Curriculum for Excellence.

Health and Wellbeing is also about the whole approach of the nursery, school, college
or other setting. Learning in Health and Wellbeing ensures that children and young
people develop the knowledge and understanding, skills, capabilities and attributes
which they need for mental, emotional, social and physical wellbeing now and in the
future.

The starting point for learning is a positive ethos and climate of mutual respect and
trust based upon shared values across whole school communities where everyone
can learn and work in a peaceful and safe environment. Children and young people
should feel happy, safe, respected and included in the learning environment and all
staff should be proactive in promoting positive relationships and behaviour in the
classroom, playground, and wider learning community.

Health and Wellbeing is also about the whole approach of the nursery, school, college
or other setting. The ethos should support what children are learning and the climate
— the behaviour that’'s modelled and encouraged — should reflect this. All schools and
their partners have responsibility for the welfare of young people in their care and for
developing learning in the six areas that make up Health and Wellbeing.

All adults who work in schools have a responsibility to ensure the mental, emotional,
social and physical wellbeing of the children and young people in their care. The
responsibility of all include each practitioner’s role in establishing open, positive,
supportive relationships across the school community.

Strategies

The national approach suggests a range of strategies and programmes which schools
can and do use to improve relationships and behaviour and prevent all types of
bullying, additional strategies have also been included:

e development of an inclusive and positive ethos and climate of respect,
responsibility and positive relationships; and a culture where bullying is and
discrimination is unacceptable

¢ pupil engagement aswell as staff and parental engagement

e Ensure rights-based values, attitudes, skill and practices are included within all
policies

e anti-bullying policies and practice which contribute to social and emotional
wellbeing;

e recognising and addressing inequality

e acting on patterns of bullying incidents through monitoring (at schools/LA level)

o effective learning and teaching which contributes to developing good
relationships and positive behaviour in the classroom, playground and wider
school community;

e restorative practices and solution orientated approaches as part of a whole
school approach;

e nurturing principles including nurture groups in early years, primary and
secondary schools;
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e circle time, peer mediation, buddies, mentoring, playground pals, and
playground supervision, assemblies, art/drama

e proactive information strategies and campaigns

e Mental, social and emotional wellbeing programmes and activities for staff and
parents in order to support the implementation of those programmes for
children and young people (self confidence/resilience)

¢ implementation of whole organisation programmes in positive relationships and
behaviour, social and emotional skills and personal development

e supporting and enabling parents

e targeted intervention

Background

In Nov 2010 ‘A National Approach to Anti-bullying for Scotland’s Children and Young
People’ was launched. The approach formed part of our wider attempts to improve
the health and wellbeing of our children and young people. It fits in with our ongoing
work to ensure children and young people feel safe and secure and are able to build
up strong and positive relationships with their peers and with adults as well as our
work to promote positive behaviour.

The approach sets out a common vision and aims to make sure that work across all
agencies and communities is consistently and coherently contributing to a whole
school approach to anti-bullying in Scotland.

To support this, since 2007 we have established and wholly fund respectme, a national
anti-bullying service, to build confidence and capacity to tackle bullying effectively,
aligned to the national approach to anti-bullying in Scotland.

respectme provide advice and assistance for local authorities, schools and youth
groups and all those working with children and young people in developing anti-
bullying policies.

Recent policy developments

Relationships and behaviour

The Scottish Advisory Group on Relationships and Behaviour in Schools (SAGRABIS)
provides advice to local and national government on behaviour and relationships in
schools. All of the major teaching unions in Scotland are represented on SAGRABIS.

The latest national guidance on relationships and behaviour, better relationships,
better learning, better behaviour, contains priority actions that support local authorities
and schools to further improve relationships and behaviour in their learning
communities. This is central to the delivery of Curriculum for Excellence and the
implementation of Getting it Right For Every Child (GIRFEC). The policy demonstrated
that investing time and resources into improving relationships and behaviour in
establishments leads to positive outcomes around inclusion, engagement and
achievement in the short term, and community safety and cohesion in the longer term.

Getting it Right for Every Child (GIRFEC)

GIRFEC is the national approach to improving the wellbeing of children and young
people. Through policy and the delivery of services at both national and local level, the
GIRFEC approach:
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e puts the wellbeing of the child at the heart of decision making;

e takes a holistic approach to the wellbeing of a child;

e works with children, young people and their families on ways to improve
wellbeing;

e advocates preventative work and early intervention to support children, young
people and their families; and

e Dbelieves professionals must work together in the best interests of the child

The Children and Young People (Scotland) Act 2014 (CYPA) is rooted in the GIRFEC
approach and children’s rights, and puts a number of key initiatives into statute,
including the Named Person and the single Child’s Plan. It helps ensure there is a
single planning approach for children who need additional support from services,
providing a single point of contact for every child and providing a holistic understanding
of wellbeing.

The Scottish Government recently funded respectme to carry out research to obtain
an accurate picture of how children and young people are experiencing bullying in
Scotland in 2014. This findings from this research will be the keystone in helping
develop this policy.

Relationships, Sexual Health and Parenthood Education in Schools

Guidance around Relationships, Sexual Health and Parenthood Education in Schools
will be published in December 2014. This is statutory guidance under section 56 of
the Standards in Scotland’s Schools etcAct 2000 and replaces the earlier guidance,
Conduct of Sex Education in Scottish Schools, known as Circular 2/2001, issued on
22 March 2001. This applies to local authorities in relation to education about sexual
matters provided in the schools they manage. It relates to the manner in which such
education is conducted and local authorities are to have regard to this guidance in
discharging their functions relating to the provision of education about sexual matters.

Equalities

Under the Equality Act 2010 (Specific Duties) (Scotland) Regulations 2010, we have
a duty to assess all new policies and guidance to ensure it fulfils our duties under the
Act. The Equality Act 2010 sets out a range of individual characteristics that are
‘Protected’ from discrimination and unfair treatment including bullying. All children
have the right to feel safe regardless of Age, Disability, Gender reassignment,
Marriage and civil partnership, Pregnancy and maternity, Race, Religion and belief,
Sex, Sexual orientation. All anti-bullying guidance should include all of the protected
characteristics as well as other issues that may see children discriminated against
such as body image or socio economic status.

Youth Work Strategy

The National Youth Work Strategy has been developed jointly by Education Scotland,
YouthLink Scotland and the Scottish Government. It has been created in the context
of the Strategic Guidance for community learning and development with a focus on
harnessing and building partnerships which deliver vibrant and effective youth work
practice. The strategy sets a number of key ambitions:

(a) Ensure Scotland is the best place to be young and grow up in
(b) Put young people at the heart of policy
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(c) Recognise the value of youth work
(d) Build workforce capacity
(e) Ensure we measure our impact

The National Youth Work strategy focusses on maximising life chances for young
people and Youth work contributes positively to a wide range of government policies
which have a significant impact in improving the life chances of young people. The
Scottish Government values the significant contribution that youth work makes
towards its focus on the UNCRC, prevention, early intervention and improving
outcomes for children and young people.

Purpose

This working group has been set up to refresh the National Approach to Anti-bullying
for Scotland’s Children and Young People’. The common vision and aims of the
Approach will remain the foundations of any new Approach. However, the group will
ensure that recent policy developments around Children’s Rights, relationships and
behaviour, together with findings from the research, are incorporated into a refreshed
National Approach. The working group will bring together expertise and knowledge to
inform and drive forward refreshed and clearer guidance around anti bullying in
Scotland.

The working group will review, refresh develop and deliver guidance on anti-bullying.
As part of its work the group will also consider and recommend the best approaches
for dissemination, implementation and communication of the refreshed guidance.

Summary of Scope
The scope of the group includes :
e Refreshing the National Approach inline with recent policy developments and
legislation
e Collate and share examples of best practice
e Consultation with young people to be facilitated through respectme
e Consultation options

Chair and Membership
The group will be chaired by [redacted] supported by [redacted]
The group will be divided into two phases:

Phase 1 (to be completed by June 2015)

Establish a working group to commence in January 2015. Invitations to be sent out
December 2014. Members will be asked to familiarise themselves with the National
Approach and consider tone/length/content/equality.

An Equality Impact Assessment will be completed.

Phase 2 (to be completed by end of Oct 2015)

YP consultation

Practitioner/teacher consultation/roadshow (discuss)

Wider consultation (TBC)

Present draft final document to SAGRABIS for endorsement

Membership
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Membership of the group will comprise:

[redacted], Scottish Government (Chair)
[redacted]- Education Scotland
[redacted] — respectme

[redacted]- ADES

[redacted]- Childline

[redacted]- CELCIS

[redacted]- Children’s Commisioner
[redacted]- Stonewall Scotland
[redacted]- Stonewall Scotland
[redacted]- YouthLink Scotland
[redacted]- SLS

[redacted]- LGBT Youth Scotland
[redacted]- Police Scotland
[redacted]- COSLA

[redacted] - Sportscotland
[redacted]- ENABLE

e [redacted]- Equalities (unable to attend meetings but will be kept up to date as
this progresses)

Meeting frequency
The group will meet every 6-8 weeks

The first meeting will take place on the 12 January 2015 in Victoria Quay.
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